BEFORE THE
MISSOURI REAL ESTATE COMMISSION
STATE OF MISSOURI

MISSOURI REAL ESTATE COMMISSION,
Petitioner,
Case No. 2023-002873

V.

Ross Townlain, License No. 2015041594

' N N N e N N e e

Respondent.

FINDINGS OF FACT, CONCLUSIONS OF LAW
AND DISCIPLINARY ORDER

Pursuant to notice the Missouri Real Estate Commission (“Commission”) held a hearing on
April 2, 2025, at the Professional Registration Building, 3605 Missouri Blvd, Jefferson City, MO
65109 for the purpose of determining whether Respondent had violated the disciplinary terms of a
prior Commission Disciplinary Order and if so, whether additional discipline of Respondent’s license
was warranted. The members of the Commission were present throughout the meeting. The
Commission was represented by Attorney Adam Grayson. On behalf of the Commission, counsel
offered the testimony of Brittany Tomblinson, Executive Director. Respondent Ross Townlain,
having received proper notice and opportunity to appear, did not appear and no legal counsel was
present for Mr. Townlain. After being present and considering all of the evidence presented during
the hearing, the Commission issues these following Findings of Facts, Conclusions of Law, and

Disciplinary Order.



I.

FINDINGS OF FACT

1. The Missouri Real Estate Commission is an agency of the state of Missouri created and

established pursuant to § 339.120, RSMo.,! for the purpose of carrying out and enforcing the
provisions of §§ 339.010 to 339.205 and 339.710 to 339.855, RSMo., and the regulations
promulgated thereunder, relating to real estate salespersons and brokers.

2. Ross Townlain held a Salesperson license from the Commission, license number
2015041594. Mr. Townlain’s Salesperson license (#2015041594) was not current at all times during
this proceeding. Mr. Townlain Salesperson license (#2015041594) expired on September 30, 2022.

3. On June 13, 2022, Respondent Townlain entered into a Settlement Agreement with the
Commission in which Respondent license was placed on probation for a period of two (2) year’s and
a civil penalty of $500.00. The Settlement Agreement required the Respondents to comply with all
the terms and conditions of the Settlement Agreement’s Disciplinary Order during the period of
probation, comply with all relevant provisions of Chapter 339 RSMo., comply with all rules and
regulations of the MREC and comply with all local, state, and federal laws.

4. By failing to respond as required by 20 CSR 2250-8.170(1), violated the terms
or his probation, specifically section 111, page four, paragraphs A and B of the Order.

WHEREFORE, Petitioner requests the MREC hold a hearing to determine that a

violation occurred and that it may impose further discipline under§ 324.042, RSMo, for the

violations noted above, and for other such relief as the MREC deems appropriate.

5. The Commission set this matter for hearing and served notice of this disciplinary hearing

upon Respondent in a proper and timely fashion.

LAl statutory references are to the Revised Statutes of Missouri, as amended, unless

otherwise indicated.
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6. On April 2, 2025, pursuant to notice and § 621.110, RSMo., this Commission held a
hearing at the Professional Registration Building, 3605 Missouri Blvd, Jefferson City, Missouri, for
the purpose of determining whether the Respondent had violated any terms of the Order, and if so,
whether any additional discipline would be imposed against Respondent’s license. Respondent Ross
Townlain did not appear, and no legal counsel was present for him. Petitioner was represented by
Adam Grayson, Litigation Counsel, who presented evidence and testimony as stated on page 1 of this
Order.

7. All the members of the Commission were present throughout the disciplinary hearing.

11.

CONCLUSIONS OF LAW

8. Pursuant to § 324.042, RSMo., the Commission has authority to impose additional
discipline against Ross Townlain, for violating any disciplinary terms previously imposed or agreed
to pursuant to the Disciplinary Orders with the licensee.

9. Section 324.042, RSMo., provides:

Any board, commission or committee within the division of professional
registration may impose additional discipline when it finds after hearing that a
licensee, registrant or permittee has violated any disciplinary terms previously
imposed or agreed to pursuant to settlement. The board, commission or
committee may impose as additional discipline, any discipline it would be
authorized to impose in an initial disciplinary hearing.

10. Pursuant to Section 324.042, RSMo., the Commission has jurisdiction to hold additional
hearings and impose discipline if it finds that a licensee has violated any disciplinary terms
previously imposed by the Commission.

11. Section 339.100.3, RSMo., provides the Commission may discipline a real estate license

after an initial disciplinary hearing by revoking, probating or suspending said license.



12. The Commission finds Respondent Ross Townlain has violated the terms and conditions of
the Disciplinary Order that became effective June 13, 2022 as a result of the conduct identified in the
Findings of Facts set forth above.

13. The Commission has determined that this Order is necessary to ensure the protection
of the public.
II1.

ORDER

Therefore, having fully considered all the evidence before the Commission, it is the ORDER
of this Commission that:

14. The real estate license of Respondent Ross Townlain, license number 2015041594, is
hereby REVOKED. All evidence of Respondent’s licensure shall be immediately returned to the
Commission within 30 days of this Order.

The Commission will maintain this Order as an open, public record of the Commission as
provided in Chapters 339, 610 and 324, RSMo.
So Ordered this 23 dayof O ™M= 202,
(Brittany Tomblififon, Executive Director
Missouri Real Estate Commission
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Respondent.

PROBATION VIOLATIONS COMPLAINT

COMES NOW Petitioner, the Missouri Real Estate Commission, through counsel, and for
its Probation Violations Complaint against Respondent, states and alleges as follows:
I Petitioner, the Missouri Real Estate Commission (“MREC”), is an agency of the
State of Missouri created and established pursuant to § 339.120, RSMo,! for the purpose of
licensing all persons engaged in the practice as a real estate broker or salesperson in this state.
MREC has control and supervision of the licensed occupation and enforcement of the terms and
provisions of Chapter 339, RSMo.
2. Respondent Ross Townlain (“Respondent™) held a real estate salesperson license,

number 2015041594, MREC originally issued Respondent’s license on November 15, 2015, and

! All statutory references are to the Revised Statutes of Missouri Cumulative Supplement (2020),
unless otherwise stated.



it expired on September 30, 2022. Respondent has not been associated with a broker since his

license expired.

3 Jurisdiction and venue are proper before MREC pursuant to § 324.042, RSMo.

4. MREC filed a Complaint against Respondent on December 7, 2021 before the
Commission. Respondent disclosed on his 2020-2022 MREC license renewal application that he
pled guilty to Domestic Assault in the Third Degree, which is a Class E felony. He plead guilty
on October 26, 2020 in Cooper County, Missouri. Pleading guilty to this charge constitutes cause
to discipline Respondent’s license pursuant to §§ 339.100.2(16) and (18), RSMo. Respondent was
properly served with MREC’s Complaint on December 28, 2021.

5. Respondent did not respond to MREC’s Complaint. The Commission entered a
default decision against Respondent on February 24, 2022, pursuant to § 621.100.2, RSMo,
establishing that Respondent’s license was subject to discipline.

6. MREC held a hearing June 1, 2022 to determine the appropriate disciplinary action
against Respondent’s license. Respondent was present.

Z On June 13, 2022, MREC entered its Findings of Fact, Conclusions of Law and
Disciplinary Order (“Disciplinary Order”), attached hereto as Exhibit A. According to its terms,
Respondent’s license was placed on probation for two years, and he was ordered to pay a civil
penalty of $500. The probationary period is June 13, 2022 to June 13, 2024.

8. Part IIT of the Disciplinary Order begins (emphasis in original):

Having fully considered all the evidence before the Commission, and giving full
weight to the Default Decision of the Administrative Hearing Commission, it is the
ORDER of the Commission that the real estate Salesperson license of Ross
Townlain (license no. 2015041594) is hereby placed on TWO (2) YEARS

PROBATION and issue a civil penalty of $500.

9. Paragraph II1.B. of the Disciplinary Order states:



Respondent shall timely renew his real estate license, timely pay all fees required
for license renewal and shall comply with all requirements necessary to maintain

his license(s).
10. MREC emailed Respondent on September 14, 2022 reminding him that the
Disciplinary Order was entered, his license was placed on probation, he was ordered to pay the
$500 penalty, and that his license was scheduled for a renewal period to begin September 30, 2022.

Respondent did not respond.

11, To date, Respondent has neither paid the $500 civil penalty nor renewed his real

estate license.

COUNT 1: PROBATION VIOLATIONS

12. The Disciplinary Order requires Respondent to pay a $500 civil penalty and renew
his real estate license.

13. Respondent violated the Disciplinary Order by failing to pay the $500 civil penalty
and by failing to renew his real estate license. Respondent has not adhered to the Disciplinary
Order’s terms and conditions and is subject to further discipline.

WHEREFORE, the Missouri Real Estate Commission shall conduct a hearing in this case
to determine whether violations occurred and to impose further disciplinary action under §

324.042, RSMo for the probation violations noted above.



By:

Respectfully Submitted,

GRAYSON & GRAYSON, LLC

/s/ Karen E. Bretz

Karen E. Bretz #70632
Adam G. Grayson #61976
915 Southwest Blvd., Suite N
Jefferson City, MO 65109
Phone: (573) 635-0308

Fax: (573) 635-0471
karen@graysonlegal.com
adam(@graysonlegal.com
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