BEFORE THE MISSOURI REAL ESTATE COMMISSION

MISSOURI REAL ESTATE COMMISSION )
)
Petitioner, )
)
V. ) No. 18-0129 RE

)
)

PROPERTY MANAGEMENT INC.(PMI) OF KANSAS CITY) Unlicensed
Respondent. )

FINDINGS OF F ACT, CONCLUSIONS OF LAW
AND DISCIPLINARY ORDER

On or about April 15, 2024, the Administrative Hearing Commission entered its Decision
in the case of Missouri Real Estate Commission v., Property Management Inc.(PMI) Of Kansas
City No. 23-0794 RE. In that Default Decision, the Administrative Hearing Commission found
that Respondent Property Management Inc.(PMI) Of Kansas City, unlicensed entity, is subject to
disciplinary action by the Missouri Real Estate Commission (“Commission™) pursuant to
§ 339.020 and § 339.180.1 RSMo. and 20 CSR 2250-4.070 (1).

The Commission has received and reviewed the record of the proceedings before the
Administrative Hearing Commission including the properly pled complaint and the Default
Decision of the Administrative Hearing Commission. The record of the Administrative Hearing
Commission is incorporated herein by reference in its entirety.

Pursuant to notice and §§ 621.110 and 339.100.3, RSMo, the Commission held a hearing
on August 6, 2025, at the Professional Registration Building, 3605 Missouri Blvd., Jefferson
City, Missouri, for the purpose of determining the appropriate disciplinary action against
Respondent. All of the members of the Commission were present throughout the meeting.
Further, each member of this Commission has read the Default Decisions of the Administrative

Hearing Commission. The Commission was represented by Attorney Adam Grayson.



Respondent having received proper notice and opportunity to appear did not appear through legal
counsel. After being present and considering all of the evidence presented during the hearing,
the Commission issues the following Findings of Facts, Conclusions of Law and Order.
Based upon the foregoing the Commission hereby states:
L.

FINDINGS OF FACT

1. The Commission is an agency of the state of Missouri created and established
pursuant to § 339.120, RSMo, for the purpose of licensing all persons engaged in the practice as
a real estate broker or salesperson in this state. The Commission has control and supervision of
the licensed occupations and enforcement of the terms and provisions of §§ 339.010-339.205 and
339.710-339.855, RSMo.

2 The Commission hereby adopts and incorporates by reference the properly pled
Complaint and the Default Decision of the Administrative Hearing Commission in Missouri Real
Estate Commission v. Property Management Inc.(PMI) Of Kansas City No. 23-0794 RE, issued
April 15, 2024, in its entirety and takes official notice thereof.

3. The Commission set this. matter for disciplinary hearing and served notice of the
disciplinary hearing upon Respondent in a proper and timely fashion. Respondent failed to

appear through legal counsel at the hearing before the Commission.



IL.

CONCLUSIONS OF LAW
4. This Commission has jurisdiction over this proceeding pursuant to §§ 621.110
and 339.100, RSMo.
D, The Commission expressly adopts and incorporates by reference the properly pled

complaint and Default Decision issued by the Administrative Hearing Commission dated April
15, 2024, in Missouri Real Estate Commission v., Property Management Inc.(PMI) Of Kansas
City No. 23-0794 RE, takes official notice thereof, and hereby enters its conclusions of law
consistent therewith.

6. As a result of the foregoing, and in accordance with the Administrative Hearing
Commission’s Default Decision dated April 15, 2024, Respondent unlicensed entity, is subject to
disciplinary action by the Commission pursuant to § 339.020 and § 339.180.1 RSMo. and 20
CSR 2250-4.070 (1).

o The Commission has determined that this Order is necessary to ensure the
protection of the public.

IIIL.
ORDER
Having fully considered all the evidence before the Commission and giving full
weight to the Default Decision of the Administrative Hearing Commission, it is the ORDER of
the Commission that Property Management Inc. (PMI) of Kansas City is hereby ORDERED to

pay a civil penalty of $10,000 by certified check made payable to the “Missouri Real Estate

Commission” and mail to the Missouri Real Estate Commission, P.O. Box 1339, Jefferson City

MO 65102-1339. Said certified check must be postmarked or hand delivered within 60 days of



the date of this Order. Funds received pursuant to this Order shall be handled in accordance with
Section 7 of Article IX of the Missouri Constitution and § 339.205.8, RSMo.
The Commission will maintain this Order as an open, public record of the Commission as

provided in Chapters 339, 610 and 324, RSMo.

SO ORDERED, EFFECTIVE THIS Gl DAY OF SL\‘D'\-CM b ¢ 1 2025.

MISSOURI REAL ESTATE COMMISSION

QDNWW\QI/UWMM

Brittany Tomblms Executive Director
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BEFORE THE

ADMINISTRATIVE HEARING COMMISSION FILED

STATE O MISSOURI
October 6, 2023
MISSOURI REAL ESTATE

COMMISSION, ADMINISTRATIVE

HEARING COMMISSION

36035 Missourt Blvd,
P.O. Box 1339
Jetferson City, MO 65102-1335,

Petitioner,

V. Case No.
PROPERTY MANAGEMENT
INC. OF KANSAS CITY

3100 S, 24th St., Suite A

Kansas City, MO 66016

and
JEREMY BRENNEMAN

20944 W, 108th Terrace
Olathe, KS 66061,

Respondents,
COMPLAINT

COMES NOW Petitioner, the Missouri Real Estate Commission, and for its Complaint
against Respondents, states and alleges as follows:

1. Petitioner, the Missouri Real Estate Commission (“MREC™), is an agency of the
State of Missouri created and established pursuant 1o § 339.120, RSMo,' for the purpose of
licensing all persons engaged in the practice as @ real estate broker or salesperson in this state.
MREC has control and supervision of the licensed occupation and enforcement of the terms and

provisions ot Chapter 339, RSMo.

" All statutory references are to the Revised Statutes of Missouri Cumulative Supplement (2020),
unless otherwise stated.
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2 Respondent Property Management Inc. of Kansas City (“*PMI”) had a fictious name
registered with the Missourt Secretary ol Stitte from January 19, 2017 until it expired February 18,
2022, PMI has never held a real estate hicense 1ssued by MREC,

3. Respondent Jeremy Brenneman ("Brenneman™) is an individual residing in Kansas
who also does business 1 Missouri under the name of PMIL. Brenneman also uses Property
Management Services of Kansas City as his business name, Property Management Services of
Kunsas City has never been registered with the Missouri Secretary of State or held a real estate
license issued by MREC. Brenneman has never held @ real estate license issued by MREC.

4. Jurisdiction and venue are proper before this Commission pursuant to §§ 621.045
and 339.100, RSMo.

. The Circuit Court of Juckson County entered a Defanlt Judement and Permanent
Injunction (Injunction™) on September 22, 2020 finding Respondents violated §§ 339.020 and
339.180.1, RSMo by offering and listing real estate, procuring tenants, and negotiating leases on
behall of property owners for compensation without being licensed as a real estate broker or real
estate corporation, partnership, or association. The Court enjoined Respondents from engaging in
activities for which a Missouri Real Estate License is required without a license issued by MREC
under Chapter 339, RSMo and its implementing regulations, A copy of this Injunction is attached
hereto as Exhibit A,

APPLICABLE LAW

0. Scction 339.010.1, RSMo delines “real estate broker,” stating in part:

L. A real estate broker™ is any person, partnership, limited partnership, limited
liability company, association, professional corporation, or corporation, foreign or
domestic who, for another, and for a compensation or valuable consideration, does,
or attempts to do, any or all of' the following:

(1) Sells, exchanges, purchases, rents, or leases real estate;

e AT Sk e VYR HE 4T DINE



P

(S

states:

wienad (¥ [

==

Y.

P [oroes

(2) Offers to sell, exchange, purchase, rent or lease real estate;

(3) Negotiates or offers or agrees to negotiate the same, exchange, purchase, rental
or leasing ol real estate;

() Lists or olfers or agrees to list real estate for sale, lease, rental or exchange;

(6) Advertises or holds himself or herself out as a licensed real estate broker while
engaged in the business of buying, selling, exchanging, renting, or leasing real
estate;

(7) Assists or directs in the procuring of prospects, calculated to result in the sale,
exchange, leasing or rental of real estate;

(8) Assists or directs in the negotiations of any transaction calculated or intended
to result in the sale, exchange, leasing or rental of real estate;

(10) Performs any ol the foregoing acts on behalf of the owner of real estate, or
interest therein, or improvements alfixed thereon, for compensation.

Section 339.020, RSMo, regarding the requirement to hold a real estate license,

It shall be unlawful for any person, partnership, limited partnership, limited
partnership, limited liability company, association, professional corporation, or
corporation, foreign or domestic, to act as a real estate broker, real estate broker-
salesperson, or real estate salesperson, or to advertise or assume to act as such
without & license [irst procured from the commission.

Section 339.180.1, RSMo states, in relevant part:

1.1t shall be unlawful for any person or entity not licensed under this chapter to
perform any act for which o real estate license is required.

Section 339.200, RSMo states;
. It shall be unlawtul for any person not holding the required license from the

commission to perform any act lor which a license is required by sections 339.010
1o 339.180 and sections 339.710 to 339.860. The commission may cause a
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10.

12

complaint to be filed with the administrative hearing commission, as provided in
chapter 621 against any unlicensed person who:

(1) Engaged in or otfers to perform any act for which a license is required by
sections 339.010 to 339,180 and sections 339.710 to 339.860; or

(2) Uses or employs titles delined and protected by this chapter, or implies
authorization 10 provide or offer professional services. or otherwise uses or
advertises any title, word, ligure, sign, card, advertisement, or other symbol or
description tending to convey the impression that the person holds any license
required by sections 339.010 to 339,180 and sections 339.710 to 339.860.

3. I the commission [iles a complaint with the administrative hearing commission,
the proceedings shall be conducted in accordance with the provisions of chapter
621. Upon a finding by the administrative hearing commission that the grounds
provided in subsection | of this section for action are met, the commission may,
either singularly or in combination with other pravisions of this chapter, impose a
civil penalty against the person named in the complaint in an amount not to exceed
the limit authorized by section 339.205.

Section 339.205, RSMao states, in part:

I. In actions against unlicensed persons or disciplinary actions against licensed
persons, the commission may issue an order imposing a civil penalty. Such penalty
shall not be imposed until the lindings ol fact and conclusions of law by the
administrative hearing commission have been delivered to the commission in
accordance with section 621,110, Further, no civil penalty shall be assessed until
a formal meeting and vote by the board has been taken to impose such a penalty.

2. Any civil penalty imposcd by the commuission shall not exceed two thousand five
hundred dollars for each olfense. Each day of a continued violation constitutes &
separate offense, with a maximum penalty of twenty-five thousand dollars. ...

20 CSR 2230-4.070(1) states:

Every partnership, association, or corporation must obtain a separate and distinct
real estate broker license before transacting business as a broker pursuant to
Chapter 339, RSMo. 11" the partnership, association, or corporation wishes to do
business under an assumed or fictitious name, it shall first comply with 20 CSR
2250-4.030 regarding registration of the same.

PROPERTY MANAGED IFOR OTHERS

Brenneman, through  his  company PMI, advertised on his website

(propertymanagementofkansascity.com) as a real estate brokerage and property management
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company “scrvicing both side of the State Hine.”” Brenneman further advertised that the areas PMI
serves includes Kansus City, Lee’s Summit, Blue Springs, Shawnee, Gardner, Springhill,
Leawood, Raytown, Independence, and Liberty, Missouri.  Brenneman also advertised on his
LinkedIn website as the owner of Property Management Services of Kansas Cily, a property
management company. Sce attached website and LinkedIn pages, attached hereto as Exhibit B.

13. Troy Kearns (“Kearns”) is associated with two limited liability companies, JTMS,
LLC ("JTMS™) and La Casa 1, LLC ("La Casa™), which own residential properties located in
Kansas City, Missouri.  Brenneman, through PMI, sent Kearns two Residential Property
Muanagement Agreements to manage properties owned by JTMS and La Casa. In these documents,
Brenneman represented that he is "o licensed real estate broker in the State of Kansas/Missouri
and 1s in the business of managing and operating real estate[.]” Brenneman was to do everything
necessary to manage the properties, mcluding collecting rent; paying all operating costs and
expenses: evicting tenants as provided by the liw ol the State of Missourt; determine required
maintenance; and arrange (or improvements and maintenance ol the properties. Copies of these
documents are attached as Exhibit C. On June 4, 2020 Keamns signed both contracts Brenneman
provided and returned them o Brenneman, but Brenneman did not sign them. However,
Brenneman managed Kearns” properties, which included collecting rent from tenants. Brenneman
did not forward rent receipts 1o Kearns,

14 Inaletter to MREC dated March 5, 2021, Brenneman stated that PMI did not enter
mto an agreement to manage Kearns® properties, but he did admit to collecting rent for three
propertics for six months “without proper licensing.” Brenneman stated the same to a MREC
investigator during a June 24, 2022 telephone conversation, Brenneman’s letter is attached hercto

as Exhibu D,
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15 Kyle Lebaron (“Lebaron™) iy associated with a limited liability company, K&E
Benton, LLC ("K&E Benton™), which owns a residential property located in Independence,
Missouri.  Similar to what he did with Kearns, Brenneman, through PMI, sent Lebaron a
Residential Property Management Agreement to manage K&E Benton’s property.  Again,
Brenneman represented that he is “a licensed real estate broker in the State of Kansas/Missouri
and is 1n the business of managing and operating real estate[.]” Brenneman was to do everything
necessary 10 manage the property, including collecting rent; paying all operating costs and
expenses: evicting lenants as provided by the law ol the State of Missouri; determine required
mamtenance; and arrange for improvements and maintenance ol the property. On July 22, 2020
Lebaron signed the contract Brennemim provided and returned it to Brenneman, but Brenneman
did not sign it. However, Brenneman managed Lebaron’s properties, which included entering into
a lease with tenants on October 29, 2020, A copy of the management agreement and lease are
attached hereto as Exhibit E. According to the lease, the tenants paid a security deposit to PMI
and rent was payable to PML Brenneman managed Lebaron’s property, including collecting rent
from the tenants. Brenneman did not fonwvard rent receipts to Lebaron.

16. Brenneman confirmed to a MREC investigator during a June 4, 2022 telephone call
that he managed property tor Lebaron while he was not licensed in Missouri.

COUNT 1: VIOLATIONS OF § 339.020, RSMo,
§ 339.180.1, RSMO, AND 20 C.‘sR 250-4.070(1)

17, By managing real estate, Respondents engaged in the practice of a real estate
broker, as defined in § 339.010.1. Brenneman’s conduct of leasing real property, on behalf of
JTMS, La Casa, and K&E Benton, falls within the meaning of § 339.010.1(1), RSMo; offering 1o
tease real estate falls within the meaning of § 339.010.1(2), RSMo; negotiating for the leasc of real

property tulls within the meaning ol” § 339.010.1(3), RSMo; offering to list real estate for lease
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falls within the meaning ol § 339.010.1(4), RSMo; advertising and holding himself out at a
licensed real estate broker while engaging in the business of leasing real estate falls within the
meaning of § 339.010.1(6), RSMo; assisting or directing in the procuring of prospects calculated
to result in the lease of real estate lalls within the meaning of § 339.010.1(7), RSMo; assisting or
directing in the negonanons of transactions intended to result in the lease of real estate falls within
the meaning ol § 339.010.1(8), RSMo: and performing these acts on the behalf of real estate
owners tor compensation falls within the meaning of § 339.010.1¢10), RSMo. Such conduct
constitutes acting as a real estate broker, which requires a license from MREC pursuant to §
339.020, RSMO. Pursuant to § 339, 180.1, RSMo, 1t is unlawful for Respondents, as an unlicensed
person and an unlicensed entity, to perlorm any acts for which a real estate license is required.

18. Pursuant 1o 20 CSR 2250-4.070(1), PMI must have a broker license before
transacting business as a broker pursuant to Chapter 339, RSMo.

10, Pursuant to § 339.205, RSMo and as result of the conduct set forth above,
Respondents are cach subject 1o civil penalties up to $2,300.00 per day for each offense, to a
maximum penalty of $25,000.00 for each oflense,

WHEREFORE, Petitioner requests that this Commission issue findings of fact and
conclusions of law finding that the grounds lor action set forth in § 339.200.1, RSMo have been

met, and for such other relief as must be just and proper.
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Respectfully Submitted,

GRAYSON & GRAYSON, LLC

By: A/ dAdam G. Gravson

Adam G. Grayson  #61976
Karen E. Bretz #70632
915 Southwest Blvd., Suite N
Jetferson City, MO 65109
Telephone: 573-635-0308
Facsimile: 573-635-0471
adam(a graysonlegal.com
Kareng graysonlegal.com

ATTORNEYS FOR PETITIONER
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Before the
Administrative Hearing Commission

State of

i

MISSOURI] REAL ESTATE COMMISSION,

Petitioner,

y No. 23-0794

JOHNNY BRENNEMAN

and

PROPERTY MANAGEMENT, INC. OF
KANSAS CITY,

B L A N L

Respondents.

DEFAULT DECISION AS TO
PROPERTY MANAGEMENT, INC. OF KANSAS CITY

On October 6, 2023, Petitioner filed a properly pled complaint seeking to discipline
Respondents under Chapter 339 for acting as a real estate broker without a license. On
November 15, 2023, Respondents were personally served with our notice of complaint/notice of
hearing and attached exhibits.

The process server attested that she served Johnny Brenneman, the registered agent for
Respondent Property Management, Inc. of Kansas City (PMI), with copies of both the complaint
and notice of hearing. Process may be served upon the registered agent of any corporation.
Section 351.380." When a domestic corporation has been dissolved, service may be
accomplished by delivering a copy of the complaint and notice of hearing to the last registered
agent of the corporation. Scction 506.150.1(4),

On November 27, 2023, Respondent Brenneman filed an answer.” In the answer,
Brenneman stated that “C4U Properties dba Property Management Ine, was officially closed

" Unless otherwise noted, statutory references are to RSMao 2016,

* Pursuant to | CSR 15-3.250, while any individual may file a complaint on behalf of another person,
including a corporation, only a licensed atlorney may thereafler represent another entity. 1 is not clear whether
Brenneman intended to tile his answer on hehaltf of both Respondents, but he is not identified as a licensed attorney
and therefore cannot answer on behali of PML



down in 2019. The Franchise, Property Management Inc. (PMI). Although we still had (1)
Missouri rental property.” Ans. at 1. On March 6, 2024, Petitioner filed a motion for default
decision as to Respondent PML.

A respondent has 30 days from the date of service to file an answer or other pleading
responsive to the complaint. 1 CSR 15-3.380(3)(A). More than thirty days have clapsed since
PMI was served and it has not filed an answer or otherwise responded to the complaint.

Pursuant to § 339.200, a Petiioner may file & complaint with us against an unlicensed
person and the proceedings will be conducted in accordance with Chapter 621. In accordance
with § 621.100.2, we enter a default decision against PMI establishing that Petitioner is entitled
to the relief requested in the complaint against 1. This default decision shall become final and
may not be set aside unless a motion is tiled with this Commission within thirty days of the date
of this order establishing good cause for not responding to the complaint and stating facts
constituting a meritorious defense.

SO ORDERED on April |5, 2024,

P o

SPENCER F. BARTLETT

Comnussioner

[ E%]



