BEFORE THE MISSOURI REAL ESTATE COMMISSION

MISSOURI REAL ESTATE COMMISSION )
)
Petitioner, )
)
V. ) No. 25-0619 RE

)
)

SANDRA ANITA PHIFER ) License No. 1999007370
)
)
)
Respondent, ]

FINDINGS OF FACT, CONCLUSIONS OF LAW
AND DISCIPLINARY ORDER

On or about May 2, 2025, the Administrative Hearing Commission entered its Default
Decision in the case of Missouri Real Estate Commission v. Realty Professionals 54, LLC, and
Sandra Anita Phifer. In that Default Decision, the Administrative Hearing Commission found
that Respondent Sandra Anita Phifer licensed Broker Associate (1999007370) to be subject to
disciplinary action by the Missouri Real Estate Commission (“Commission”) pursuant to §
339.100.2 (15), (19) RSMo., and., 20 CSR 2250-8.170(1).

The Commission has received and reviewed the record of the proceedings before the
Administrative Hearing Commission including the properly pled complaint and the Default
Decision of the Administrative Hearing Commission. The record of the Administrative Hearing
Commission is incorporated herein by reference in its entirety.

Pursuant to notice and §§ 621.110 and 339.100.3, RSMo, the Commission held a hearing
on December 3, 2025, at the Professional Registration Building, 3605 Missouri Blvd., Jefferson
City, Missouri, for the purpose of determining the appropriate disciplinary action against
Respondent Sandra Anita Phifer. All other members of the Commission were present during the

meeting. Further, each member of this Commission who was present read the Default Decisions



of the Administrative Hearing Commission. The Commission was represented by Attorney
Adam Grayson. Respondent Sandra Anita Phifer having received proper notice and opportunity
to appear did not appear in person or through legal counsel. After being present and considering
all the evidence presented during the hearing, the Commission issues the following Findings of
Facts, Conclusions of Law, and Order.
Based upon the foregoing the Commission hereby states:
L

FINDINGS OF FACT

The Commission is an agency of the state of Missouri created and established
pursuant to § 339.120, RSMo, for the purpose of licensing all persons engaged in the practice as
a real estate broker or salesperson in this state. The Commission has control and supervision of
the licensed occupations and enforcement of the terms and provisions of §§ 339.010-339.205 and
339.710-339.855, RSMo.

2, The Commission hereby adopts and incorporates by reference the properly pled
Complaint and, specifically, the Default Decisions of the Administrative Hearing Commission in
Missouri Real Estate Commission v. Realty Professionals 54, LLC, and Sandra Anita Phifer,
Case No. 25-0619 RE, issued May 2, 2025 in its entirety and takes official notice thereof,

3 The Commission set this matter for disciplinary hearing and served notice of the
disciplinary hearing upon Respondent Sandra Anita Phifer in a proper and timely fashion.
Respondent Sandra Anita Phifer failed to appear in person or through legal counsel at the

hearing before the Commission.



II.

CONCLUSIONS OF LAW
4, This Commission has jurisdiction over this proceeding pursuant to §§ 621.110
and 339.100, RSMo.
= The Commission expressly adopts and incorporates by reference the properly pled

complaint and Default Decision issued by the Administrative Hearing Commission dated

May 2, 2025 in Missouri Real Estate Commission v. Realty Professionals 54, LLC, and Sandra
Anita Phifer, Case No. 25-0619 RE, takes official notice thereof, and hereby enters its
conclusions of law consistent therewith.

6. As a result of the foregoing, and in accordance with the Administrative Hearing
Commission’s Default Decision dated May 2, 2025 Respondent Sandra Anita Phifer, a licensed
Broker Associate (1999007370), is subject to disciplinary action by the Commission pursuant to
§ 339.100.2(15), (19) RSMo., and., 20 CSR 2250-8.170(1).

i The Commission has determined that this Order is necessary to ensure the
protection of the public.

I11.
ORDER

Having fully considered all the evidence before the Commission and giving full
weight to the Default Decision of the Administrative Hearing Commission, it is the ORDER of
the Commission that Sandra Anita Phifer Broker Associate license (1999007370) is
REVOKED. All evidence of Respondent’s licensure shall be immediately returned to the

Commission within 30 days of this Order.
The Commission will maintain this Order as an open, public record of the Commission as

provided in Chapters 339, 610 and 324, RSMo.



G \h
SO ORDERED, EFFECTIVE THIS ' 1 DAY OF CQMN}?Q( , 2025.

MISSOURI REAL ESTATE COMMISSION

Brittany Tomblinson/Bxecutive Director
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Respondent.

COMPLAINT

COMES NOW, Petitioner, the Missouri Real Estate Commission, and for its Complaint
against Respondents, states and alleges as follows:

1. Petitioner, the Missouri Real Estate Commission (“MREC”), is an agency of the
State of Missouri created and established pursuant to Section 339.120, RSMo,! for the purpose of
licensing all persons engaged in the practice as a real estate broker associate or real estate
association in this state. MREC has control and supervision of the licensed occupation and

enforcement of the terms and provisions of Chapter 339, RSMo.

T All statutory references are to the Revised Statutes of Missouri Cumulative Supplement (2020), unless
otherwise stated.
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2. Respondent Realty Professional 54 LLC, (“Realty”), is licensed as a real estate
association in the state of Missouri, license number 2014015252. MREC initially issued Realty’s
real estate association license on May 15, 2024, and it expires on June 30, 2026.

3. Respondent Sandra A. Phifer, (“Phifer”), is licensed as a real estate broker
associate, license number 1999007370. MREC initially issued Phifer’s real estate broker associate
license on September 24, 1998, and it expires on June 30, 2026. Respondent Phifer’s real estate
broker associate license is professionally affiliated with Respondent Realty.

4. Jurisdiction and venue are proper before this Commission pursuant to §§ 339.100,
339.205, and 621.045, RSMo.

BASIS FOR DISCIPLINE

5. Cause exists to discipline Respondents Realty and Phifer’s licenses pursuant to §§
339.100.2.(15) and (19), RSMo and 20 CSR 2250-8.170, which state in pertinent part:

339.100.2 The commission may cause a complaint to be filed with the
administrative hearing commission as provided by the provisions of chapter 621
against any person or entity licensed under this chapter or any licensee who has
failed to renew or has surrendered his or her individual or entity license for any one
or any combination of the following acts:

st sk sk skoskoskoskok

(15) Violation of, or attempting to violate, directly or indirectly, or assisting or
enabling any person to violate, any provision of sections 339.010 to 339.180 and
sections 339.710 to 339.860, or any lawful rule adopted pursuant to sections
339.010 to 339.180 and sections 339.710 to 339.860;
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(19) Any other conduct which constitutes untrustworthy, improper or fraudulent
business dealings, demonstrates bad faith or incompetence, misconduct, or gross
negligence;
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20 CSR 2250-8.170(1) Failure of a licensee torespond in writing, within thirty (30)
days from the date of the commission’s written request or inquiry, mailed to the
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licensee’s address currently registered with the commission, will be sufficient
grounds for taking disciplinary action against that licensee.

FACTS COMMON TO ALL COUNTS

6. MREC re-alleges and incorporates by reference paragraph 1 through 5 above as
though fully set forth herein.

7. On August 25, 2022, MREC conducted a random audit of Respondent Realty and
identified violations of Chapter 339 as a result.

8. On February 15, 2023, MREC mailed a letter to Respondents at the address on file
with MREC of 416 Main Street, Belton, Missouri 64012. Inits letter, MREC detailed the violations
found as a result of the August 25, 2022, audit and required correction actions be taken. This letter
instructed Respondents to respond to the letter within thirty (30) days.

9. MREC received no response to its February 15, 2023, letter.

10. On March 24, 2023, MREC sent a second letter to Respondents at the address on
file with MREC. This letter included a copy of the February 15, 2023, letter sent by MREC to
Respondents, stated that MREC had yet to receive a complete response to the February 15, 2023,
letter, and requested a response due no later than April 24, 2023, from Respondents.

11. On April 7,2023, MREC received an incomplete response from Respondent Phifer.

12. On April 14, 2023, MREC sent a third letter to Respondents at the address on file
with MREC. This letter stated that MREC had received Respondent’s April 7, 2023, letter
regarding the audit, but requested Respondents provide additional written responses to address or
clarify a few outstanding issues. Additionally, the letter stated “You are reminded that your written
response and all requested documentation is due in this office within thirty (30) days of the date

of this letter. Failure to provide a written response within thirty days is a violation of 20 CSR 2250-
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8.170(1) and will result in this matter being referred back to the Missouri Real Estate Commission
for possible disciplinary action against your license.”

13.  MREC did not receive a response to the letter sent to Respondents on April 14,
2023.

14. On May 17, 2023, MREC sent a fourth letter to Respondents at the address on file
with MREC. Included in this letter is a copy of the April 14, 2023, letter sent to Respondents and
provided Respondents with formal notice that they until no later than June 27, 2023, to provide a
response to MREC. The May 17, 2023, letter additionally stated “Y our response is due no later
than June 17, 2023. Please submit your response to this office and include the audit number
identified above in your correspondence. Failure to immediately respond could possibly result in
this audit being referred to the Attorney General’s office for disciplinary action.”

15. On July 6, 0223, MREC received an incomplete response from Respondent Phifer.

16. On July 24, 2023, MREC sent a fifth letter to Respondents at the address on file
with MREC. Included in this letter was an acknowledgement of the July 6, 2023, letter sent by
Respondent Phifer, requested additional information not previously provided by Respondents, and
stated ““You are reminded that your written response and all requested documentation is due in this
office within thirty (30) days of the date of this letter. Failure to provide a written response within
thirty days is a violation of 20 CSR 2250-8.170(1) and will result in this matter being referred back
to the Missouri Real Estate Commission for possible disciplinary action against your license.”

17. MREC received no response to the letter sent to Respondents on July 24, 2023.

18. On September 6, 2023, MREC sent a sixth letter to Respondents at the address on
file with MREC. Included in this letter was a copy of the July 24, 2023, letter MREC had
previously sent Respondents. The letter stated “This letter is to place you on formal notice that you

have thirty days from the above date to reply. . . Your response is due no later than October 6,
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2023. Please submit your response to this office and include the audit number identified above in
your correspondence. Failure to immediately respond could possibly result in this audit being
referred to the Attorney General’s office for disciplinary action.”

19. MREC received no response to the letter sent to Respondents on September 6, 2023.

20. On October 17, 2023, MREC contacted Respondent Phifer and left messages on
two telephone numbers. On October 17, 2023, Respondent Phifer returned the telephone call,
stating that Phifer had not responded to the audit due to Respondent Phifer’s husband passing
away, and that Respondent Phifer would get back to MREC that same day. MREC received no
additional contact from Respondent Phifer.

21. On November 26, 2023, MREC once again called Respondent Phifer. Respondent
Phifer returned the call on December 5, 2023, and stated that her husband had passed away.
Respondent Phifer requested MREC to email her the previous letters MREC had mailed her.

22. On December 5, 2023, MREC sent Respondent Phifer the requested letters via
email and requested Respondent Phifer “[p]lease respond as soon as possible.”

23. MREC received no response to the December 5, 2023, email.

24.  On January 23, 2024, MREC made a final fourth phone call to Respondent Phifer
and left a message stating that if MREC had not received a response by February 7, 2024, MREC
would review the audit at its next meeting.

25. MREC received no response to the January 23, 2024, phone call.

26. Respondent failed to respond to all of MREC’s written requests or inquiries.

27. “Incompetency” is “a state of being” in which a professional is “unable or
unwilling” to function adequately in the profession. Albanna v. State Bd. Of Regis’n for the

Healing Arts, 293 S.W.3d 423, 435 (Mo. Banc 2009).
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28.  “Gross Negligence” refers to “an act or course of conduct which demonstrates a
conscious indifference to a professional duty.” Boyer v. Tilzer, 1831 S.W.2d 695, 698 (Mo. App.
E.D.1992). Itinvolves “reckless conduct,done with the knowledge that there is a strong possibility
of harm and indifference as to that likely harm.” Id. At 698, quoting Duncan v. Missouri Bd. For

Architects, Prof’l Eng’rs and Land Surveyors, 744 S.W.2d 524, 533.

29. Respondents acted improperly, were incompetent and/or grossly negligent in their
conduct.
30. Respondents’ conduct, as described above, constitutes cause to discipline

Respondent Phifer’s real estate broker associate license, number 1999007370, and Respondent
Realty Professionals 54 LLC’s real estate association license, number 2014015252.
COUNT I

31.  MREC re-alleges and incorporates by reference paragraph 1 through 30 above as
though fully set forth herein.

32. Respondents did not respond to the February 15, 2023, July 24, 2023, or September
6, 2023, written requests or inquiries mailed to Respondents home address on file with MREC, or
to the December 5, 2023, email MREC sent to the email address on file.

33. Respondents’ conduct in not responding to MREC’s inquiries is incompetent and/or
grossly negligent.

34. Respondents’ conduct in not responding to the inquiries of MREC is violative of
the thirty (30) day written response rule found in 20 CSR 2250-8.170(1) and is thus a violation of
any lawful rule adopted pursuant to sections 339.010 to 339.180 and sections 339.710 to 339.860.

WHEREFORE, Petitioner prays that the Administrative Hearing Commission conduct a
hearing in this case pursuant to Chapter 621, RSMo, and thereafter issue its Findings of Fact and

Conclusions of Law, finding cause to discipline Respondent Phifer’s real estate broker associate
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license, number 1999007370, and Respondent Realty Professionals 54 LLC’s real estate
association license, number 2014015252, so that Petitioner may take disciplinary action against

their licenses for violations of Chapter 339, RSMo and for such other relief as the Commission

deems just and proper.
Respectfully Submitted,

GRAYSON & GRAYSON, LLC

By:  /s/ Trevor G. Ulm

Trevor G. Ulm #76347
Adam G. Grayson  #61976
915 Southwest Blvd., Suite N
Jefferson City, MO 65109
Telephone: 573-635-0308
Facsimile: 573-635-0471
trevor(@graysonlegal.com
adam@graysonlegal.com

ATTORNEYS FOR PETITIONER
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MISSOURI REAL ESTATE COMMISSION,

Petitioner,

V. No. 25-0619

REALTY PROFESSIONALS 54 LLC and
SANDRA A. PHIFER,

)
)
)
)
)
)
)
)
)
)
)

Respondents.
DEFAULT DECISION

On May 2, 2025, Petitioner filed a properly pled complaint seeking to discipline
Respondents’ real-estate licenses. Respondents were served with a copy of the complaint and our
notice of complaint/notice of hearing by personal service on June 23, 2025.

More than 30 days have elapsed since Respondents were served. Respondents have not
filed answers or otherwise responded to the complaint.

Pursuant to 8 621.100.2, RSMo, we enter a default decision against Respondents
establishing that Petitioner is entitled to the relief requested in the complaint. This default
decision shall become final and may not be set aside unless a motion is filed with this
Commission within 30 days of the date of this order establishing good cause for not responding
to the complaint and stating facts constituting a meritorious defense.

SO ORDERED on August 5, 2025.

KATIE JO WHEELER
Commissioner





