BEFORE THE
MISSOURI REAL ESTATE COMMISSION
STATE OF MISSOURI

MISSOURI REAL ESTATE COMMISSION,
Petitioner,

A\ Case No. 19-0838PV

DENA R. ODOM,

e i i e

Respondent.

FINDINGS OF FACT, CONCLUSIONS OF LAW
AND DISCIPLINARY ORDER

Pursuant to notice the Missouri Real Estate Commission (“Commission”) held a hearing on
October 4, 2023, at the Missouri Council of School Administrators building, 3550 Amazonas Drive,
Jefferson City, MO 65109 for the purpose of determining whether Respondent had violated the
disciplinary terms of a prior Commission Disciplinary Order and if so, whether additional discipline of
Respondent’s license was warranted. All of the members of the Commission were present throughout
the meeting. The Commission was represented by Assistant Attorney General Ryan Gallagher. On
behalf of the Commission, counsel offered the testimony of Brittany Tomblinson, Executive Director.
Respondent Dena R. Odom, having received proper notice and opportunity to appear, did appear via
conference phone no legal counsel was present for Ms. Odom. After being present and considering all
of the evidence presented during the hearing, the Commission issues these following Findings of Facts,

Conclusions of Law, and Disciplinary Order.



I.

FINDINGS OF FACT

1. The Missouri Real Estate Commission is an agency of the state of Missouri created and
established pursuant to § 339.120, RSMo.,! for the purpose of carrying out and enforcing the
provisions of §§ 339.010 to 339.205 and 339.710 to 339.855, RSMo., and the regulations promulgated
thereunder, relating to real estate salespersons and brokers.

2. Dena R. Odom’s holds a Salesperson license from the Commission, license number
2013042759. Ms. Odom Salesperson license (#2013042759) was current at all times relevant to this
proceeding. Ms. Odom’s Salesperson license (#2013042759) will expire on September 30, 2024.

3. On December 17, 2021, the Commission issued an Order of The Missouri Real Estate
Commission Regarding Issuance of a Probated Real Estate Salesperson License placing Ms. Odom’s
Salesperson license on one (1) year probation. The Disciplinary Order required Respondent to comply
with all relevant provisions of Chapter 339 RSMo., as amended; all rules and regulations of the
Commission; and all local, state, and federal laws.

4. The relevant terms of the probationary period are stated in the Order, paragraph G, in

pertinent part:

Respondent shall comply with all relevant provisions of Chapter 339,
RSMo, as amended; all rules and regulations duly promulgated
under all local, state and federal laws. "State" as used herein includes
the State of Missouri and all other states and territories of the
United States. Any cause to discipline Respondent's license as a
Salesperson under§ 339.100.2 RSMo, as amended, that accrues during
the disciplinary period shall constitute a violation of this Order.

I All statutory references are to the Revised Statutes of Missouri, as amended, unless otherwise

indicated.
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5. State regulation 20 CSR 2250-8.170(1) states:

Failure of a licensee to respond in writing, within thirty
(30) days from the date of the commission's written
request or inquiry, mailed to the licensee's address
currently registered with the commission, will be
sufficient grounds for taking disciplinary action against
that licensee.

6. Odom violated 20 CSR 2250-8.170(1) by failing to respond in writing to the
MREC's written requests for inquiries within 30 days of such request or inquiry, as follows:

a. On February 18, 2020, and on March 15, 2021, the MREC received two separate
complaints against Odom.

b. On March 31, 2021, Odom was sent a letter requesting she respond to the
complaints.

C. Odom did not respond to the MREC's letter dated March 31, 2021.

d. On June 28, 2021, Odom was sent a second letter by Certified Mail with a
return receipt request. On July 8, 2021, the MREC received the certificate of
mailing receipt signed by Odom on July 2, 2021.

A Odom did not respond to the MREC's letter dated June 28, 2021.

f. On September 9, 2021, an MREC investigator telephoned Odom and left a
message requesting contact. Later that day, Odom returned the call and
advised that she would email a response to the complaint on that evening.
Odom did not email her response that evening.

g. On November 19, 2021, Odom was contacted by telephone and email
requesting she respond to the complaint. On the telephone, Odom stated that she
would email the response that night. Odom still did not respond to the
complaint.



h. On July 20, 2022 an Investigator for MREC contacted Odom by telephone
regarding both complaints. Odom gave a brief statement and promised that she
would give a written response with signature as required by July 22, 2022.

1. As of the date of this complaint, Ms. Odom has failed to respond to the MREC's
written requests for a response to the complaints.

7. By failing to respond as required by 20 CSR 2250-8.170(1), Odom violated the terms
or her probation, specifically section G of the Order.

WHEREFORE, Petitioner requests the MREC hold a hearing to determine that a

violation occurred and that it may impose further discipline under§ 324.042, RSMo, for the

violations noted above, and for other such relief as the MREC deems appropriate.

8. The Commission set this matter for hearing and served notice of this disciplinary hearing
upon Respondent in a proper and timely fashion.

9. On October 4, 2023, pursuant to notice and § 621.110, RSMo., this Commission held a
hearing at the Council of School Administrators building, 3550 Amazonas Drive, Jefferson City,
Missouri, for the purpose of determining whether the Respondent had violated any terms of the
Order, and if so, whether any additional discipline would be imposed against Respondent’s license.
Respondent Dena R. Odom, did appear via conference phone, no legal counsel was present for her.
Petitioner was represented by Ryan Gallagher, Assistant Attorney General, who presented evidence
and testimony as stated on page 1 of this Order.

10. All the members of the Commission were present throughout the disciplinary hearing.

IL.

CONCLUSIONS OF LAW

11. Pursuant to § 324.042, RSMo., the Commission has authority to impose additional



discipline against Dena R. Odom, for violating any disciplinary terms previously imposed or agreed
to pursuant to the Disciplinary Orders with the licensee.

12. Section 324.042, RSMo., provides:

Any board, commission or committee within the division of professional
registration may impose additional discipline when it finds after hearing that a
licensee, registrant or permittee has violated any disciplinary terms previously
imposed or agreed to pursuant to settlement. The board, commission or
committee may impose as additional discipline, any discipline it would be
authorized to impose in an initial disciplinary hearing.

13. Pursuant to Section 324.042, RSMo., the Commission has jurisdiction to hold additional
hearings and impose discipline if it finds that a licensee has violated any disciplinary terms
previously imposed by the Commission.

14. Section 339.100.3, RSMo., provides the Commission may discipline a real estate license
after an initial disciplinary hearing by revoking, probating or suspending said license.

15. The Commission finds Respondent Dena R. Odom has violated the terms and conditions of
the Disciplinary Order that became effective December 17, 2021 as a result of the conduct identified
in the Findings of Facts set forth above.

16. The Commission has determined that this Order is necessary to ensure the protection
of the public.
III.

ORDER

Therefore, having fully considered all the evidence before the Commission, it is the ORDER

of this Commission that:
17. The real estate license of Respondent Dena R. Odom, license number 2013042759, is
hereby REVOKED. All evidence of Respondent’s licensure shall be immediately returned to the

Commission within 30 days of this Order.



The Commission will maintain this Order as an open, public record of the Commission as

provided in Chapters 339, 610 and 324, RSMo.

So Ordered this /LL‘ day of ( )L}gym ,2023.
Bt rdda ca_

Brittany Tomblint?ﬁ Executive Director
Missouri Real Estate’ Commission
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COMMISSION
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Petitioner,
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DENA R. ODOM

P.O. Box 446
Mission, KS 66201,
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Respondent.

PROBATION VIOLATION COMPLAINT

Petitioner, Missouri Real Estate Commission (MREC), states its cause of action
against Respondent, Dena R Odom (Odom):

L. The MREC was established pursuant to § 339.120, RSMo, for the purpose of
executing and enforcing the provisions of §§ 339.010 to 339.180 and §§ 339.710 to 339.860,
RSMo.

2. On November 22, 2013, the MREC issued Odom a real estate salesperson
license, number 2013042759.

3. On February 2, 2021, the Administrative Hearing Commission entered its
Default Decision in the case Missouri Real Estate Commission v. Dena R. Odom in which the

AHC found that Dena Odom’s real estate Salesperson license was subject to discipline.
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4.
the appropriate disciplinary action against Odom’s license. Based on the evidence presented
at that hearing, MREC issued an Order on December 17, 2021, placing Odom on probation
for one year. During this probation Odom was entitled to practice under her license provided
she adhered to all the terms stated therein. A true and accurate copy of the Order is attached

to this Probation Violation Complaint as Exhibit A and is incorporated as if fully stated

herein.

5.

On December 1, 2021, MREC held a hearing for the purpose of determining

The MREC has authority over this matter pursuant to §324.042 and the Order

which states on page 5, paragraph H, in pertinent part:

6.

...in the event the MREC determines that Respondent has
violated any term or condition of this Order, the MREC may, in
its discretion, after an evidentiary hearing, vacate and set aside
the discipline imposed herein and may suspend, revoke, or
otherwise lawfully discipline Respondent’s real estate
Salesperson license. The Commission will maintain this Order
as an open, public record of the Commission as provided in
Chapters 339, 610 and 324, RSMo.

The probationary period of Odom’s probated real estate Salesperson license is

due to expire on December 17, 2022.

7.

The relevant terms of the probationary period are stated in the Order, paragraph

G, in pertinent part:

Respondent shall comply with all relevant provisions of Chapter
339, RSMo, as amended; all rules and regulations duly
promulgated under all local, state and federal laws. “State” as
used herein includes the State of Missouri and all other states
and territories of the United States. Any cause to discipline
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Respondent’s license as a Salesperson under § 339.100.2 RSMo,
as amended, that accrues during the disciplinary period shall
constitute a violation of this Order.

8. State regulation 20 CSR 2250-8.170(1) states:

Failure of a licensee to respond in writing, within thirty (30)
days from the date of the commission’s written request or
inquiry, mailed to the licensee’s address currently registered
with the commission, will be sufficient grounds for taking
disciplinary action against that licensee.

9. Odom violated 20 CSR 2250-8.170(1) by failing to respond in writing to the

MREC’s written requests for inquiries within 30 days of such request or inquiry, as follows:

a.

On February 18, 2020, and on March 15, 2021, the MREC received two
separate complaints against Odom.

On March 31, 2021, Odom was sent a letter requesting she respond to
the complaints.

Odom did not respond to the MREC’s letter dated March 31, 2021.

On June 28, 2021, Odom was sent a second letter by Certified Mail
with a return receipt request. On July 8, 2021, the MREC received the
certificate of mailing receipt signed by Odom on July 2, 2021.

Odom did not respond to the MREC’s letter dated June 28, 2021.

On September 9, 2021, an MREC investigator telephoned Odom and
left a message requesting contact. Later that day, Odom returned the
call and advised that she would email a response to the complaint on
that evening. Odom did not email her response that evening.

On November 19, 2021, Odom was contacted by telephone and email
requesting she respond to the complaint. On the telephone, Odom stated
that she would email the response that night. Odom still did not respond
to the complaint.



h. On July 20, 2022 an Investigator for MREC contacted Odom by
telephone regarding both complaints. Odom gave a brief statement and
promised that she would give a written response with signature as
required by July 22, 2022.

1. As of the date of this complaint, Ms. Odom has failed to respond to the
MREC’s written requests for a response to the complaints.

10. By failing to respond as required by 20 CSR 2250-8.170(1), Odom violated the
terms or her probation, specifically section G of the Order.

WHEREFORE, Petitioner requests the MREC hold a hearing to determine that a
violation occurred and that it may impose further discipline under § 324.042, RSMo, for the
violations noted above, and for other such relief as the MREC deems appropriate.

Respectfully submitted,

ANDREW BAILEY
Attorney General

/s/ Ryan Gallagher

Ryan Gallagher

Missouri Bar No. 74656
Assistant Attorney General
P.O. Box 899

Jefferson City, MO 65102
Telephone: 573-751-7493
Ryan.Gallagher@ago.mo.gov

Attorneys for the MREC



