BEFORE THE
MISSOURI REAL ESTATE COMMISSION

STATE OF MISSOURI
MISSOURI REAL ESTATE COMMISSION, )
Petitioner, ;
v. ; Case No. 2025-002954
Craig Richard Mangus ; License No. 2009032841
Respondent, ;

FINDINGS OF FACT, CONCLUSIONS OF LAW
AND DISCIPLINARY ORDER

Pursuant to notice the Missouri Real Estate Commission (“Commission”) held a hearing
on February 11, 2026, at the Division of Professional Registration, 3605 Missouri Boulevard,
Jefferson City, Missouri, for the purpose of determining whether Respondent, Craig Richard
Mangus (“Mangus™) had violated the disciplinary terms of a prior Commission Settlement
Agreement and if so, whether additional discipline of Respondent’s license was warranted. All
of the members of the Commission were present throughout the meeting. The Commission was
represented by Attorney Adam Grayson. Respondent Mangus, having received proper notice
and opportunity to appear, did appear at the scheduled hearing or was not represented by legal
counsel on his behalf. After being present and considering all of the evidence presented during
the hearing, the Commission issues these following Findings of Fact, Conclusions of Law, and

Disciplinary Order.



FINDINGS OF FACT

1. The Missouri Real Estate Commission is an agency of the state of Missouri created

and established pursuant to § 339.120, RSMo.,! for the purpose of carrying out and enforcing the
provisions of §§ 339.010 to 339.205 and 339.710 to 339.855, RSMo., and the regulations
promulgated thereunder, relating to real estate salespersons and brokers.

2. Respondent Mangus holds real estate broker associate’s license from the
Commission, license number 2009032841. Respondent’s license numbered 2009032841 is
current and active at all relevant times herein. Mr. Mangus’s license will expire on June 30,
2026.

3. On October 31, 2023, the MREC and Respondent entered into a Settlement
Agreement placing Respondent’s real estate license on probation for a period of two (2) years.
The probationary period, as referenced in the Settlement Agreement, is also called the
“disciplinary period” and it expired on October 31, 2025.

4. During the Respondent’s “disciplinary period”, Respondent violated the terms and
conditions placed on Respondent’s probated license in that Respondent failed to adhere to the
settlement agreement by failing to comply with all relevant provision of Chapter 339, RSMo,
rules and regulations of MREC, and failing to provide documentation showing compliance with
the same as required by the Settlement Agreement.

5. On October 8, 2025, the MREC sent Respondent a Notice of Violation of the
Settlement Agreement/Notice of Hearing via certified mail to the address on file with the MREC

advising Respondent that the MREC requested a hearing with Respondent to address the

I All statutory references are to the Revised Statutes of Missouri, as amended, unless

otherwise indicated.
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violations. The hearing was scheduled for February 11, 2026. Respondent attended the February
11, 2026 hearing by the MREC.

6.  On October 24, 2025, the Commission filed a Probation Violation Complaint against
Respondent. The Probation Violation Complaint alleged that Respondent violated the terms of
the probation for failing to adhere to the terms and conditions of the Settlement Agreement,
Respondent violated Paragraph 922 (d) and (f) of the settlement agreement and therefore is
subject to further discipline.

7. As a result of the foregoing, a Probation Violation Complaint was filed with the
Missouri Real Estate Commission alleging that grounds existed for additional disciplinary action
against Respondent’s Missouri real estate license, pursuant to § 324.042, RSMo.

8. The Commission set this matter for hearing and served notice of this disciplinary
hearing, dated November 5, 2025, upon Respondent in a proper and timely fashion.

9. On February 11, 2026, pursuant to notice and § 621.110, RSMo., this Commission
held a hearing at the at the Professional Registration Building, 3605 Missouri Blvd., Jefferson
City, Missouri, 65109, for the purpose of determining whether the Respondent had violated any
terms of the Settlement Agreement, and if so, whether any additional discipline would be
imposed against Respondent license. Respondent did appear, but no legal counsel was there on
his behalf. Petitioner was represented by Attorney Adam Grayson, who presented evidence and
testimony.

10. All the members of the Commission were present throughout the disciplinary hearing.
11. During Respondent’s appearance at the scheduled hearing, Respondent offered no

substantive testimony refuting the asserted probation violations.

II.

CONCLUSIONS OF LAW




12. Respondent’s failure to adhere to the terms and violated Paragraph §22(d) and (f) of
the Settlement Agreement by failing to comply with all relevant provision of Chapter 339,
RSMo, rules and regulations of MREC, and failing to provide documentation showing
compliance with the same as required by the Settlement Agreement.

13. Pursuant to § 324.042, RSMo., the Commission has authority to impose additional
discipline against Respondent, for violating any disciplinary terms previously imposed or agreed
to pursuant to the Settlement Agreement with the licensees.

14. Section 324.042, RSMo., provides:

Any board, commission or committee within the division of professional
registration may impose additional discipline when it finds after hearing
that a licensee, registrant or permittee has violated any disciplinary terms
previously imposed or agreed to pursuant to settlement. The board,
commission or committee may impose as additional discipline, any
discipline it would be authorized to impose in an initial disciplinary
hearing.

15. Pursuant to Section 324.042, RSMo., the Commission has jurisdiction to hold
additional hearings and impose discipline if it finds that a licensee has violated any disciplinary
terms previously imposed by the Commission.

16. Section 339.100.3, RSMo., provides the Commission may discipline a real estate
license after an initial disciplinary hearing by revoking, probating or suspending said license.

17. The Commission finds Respondent violated the terms and conditions of the
Settlement Agreement that became effective October 31, 2023, as a result of the conduct
identified in the Findings of Fact set forth above.

18. The Commission has determined that this Order is necessary to ensure the protection
of the public.

III.

ORDER



Therefore, having fully considered all the evidence before the Commission, it is the
ORDER of the Commission that Craig Richard Mangus Broker associate license number
2009032841 is REVOKED.

The Commission will maintain this Order as an open, public record of the Commission as
provided in Chapters 339, 610 and 324, RSMo.

T — day of ﬁ?rl 2026.

Brittany Tomblinspn, Executive Director
Missouri Real Estaté¢ Commission
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M.R.E.C.

COMES NOW Petitioner, the Missouri Real Estate Commission, and for its Complaint

against Respondents Mangus Properties LLC and Craig Richard Mangus, states and alleges as

follows:

1. Petitioner, the Missouri Real Estate Commission (“MREC”), is an agency of the

State of Missouri created and established pursuant to section 339.120, RSMo,! for the purpose of

licensing all persons engaged in the practice as a real estate broker or salesperson in this state.

I All statutory references are to the Revised Statutes of Missouri Cumulative Supplement (2020),

unless otherwise stated.



MREC has control and supervision of the licensed occupation and enforcement of the terms and
provisions of Chapter 339, RSMo.

2. Respondent Mangus Properties LLC (“Mangus Properties™) holds a real estate
association license, number 2011038038. MREC originally issued Mangus Properties’ license on
November 16, 2011, and it is set to expire on June 30, 2026.

3. Respondent Craig Mangus (“Mangus™) holds a real estate broker associate
license, number 2009032841. MREC originally issued Mangus’s license on October 16, 2009,
and it is set to expire on June 30, 2026. Mangus’s license is professionally affiliated with
Mangus Properties, and Mangus has served as the designated broker of Mangus Properties since

August 30, 2017.

4. Jurisdiction and venue are proper before this Commission pursuant to §324.042,
RSMo.
55 The Commission conducted an audit of Mangus Properties, LLC from July 18-

31, 2017, and October 10-26, 2017, in which Respondent was found to repeatedly have violated
numerous statutes of § 339, RSMo and the regulations promulgated thereunder.

6. Respondents were found pursuant to the Mangus Properties audit to be in
violation of statutes and regulations as they pertain to the real estate profession.

7. On October 31, 2023, MREC and Respondents Mangus and Mangus Properties
entered into a Settlement Agreement Between Missouri Real Estate Commission and Craig
Mangus and Mangus Properties, LLC and Martin Levin (“Settlement Agreement”), attached
hereto as Exhibit A.

8. Pursuant to the Settlement Agreement, Respondents verified that they had

rectified all escrow account shortages, written agreements with owners, and failures to deposit



rents within ten (10) banking days of the effective date of the Settlement Agreement. See Exhibit
A q19.

9. According to the terms of the Settlement Agreement, Respondents’ licenses were
placed on probation for two (2) years, during which Respondents were subject to terms and
conditions of the probation. See Exhibit A 21. The probationary period as referenced in the
Settlement Agreement is also called the “disciplinary period.” See Exhibit A4 §21.

10. Some of the terms and conditions placed on Respondents’ licenses as a part of
their probation were as follows:

a. Respondents shall immediately submit documents showing compliance with the

requirements of this Order to the MREC when requested by MREC or its
designee; and

b. Respondents shall comply with all relevant provisions of Chapter 339, RSMo, as
amended; all rules and regulations of the MREC; and all local, state, and federal
laws. “State” as used herein refers to the State of Missouri and all other states and
territories of the United States.
See Settlement Agreement 922(d), (). (emphasis added).

11. Despite these terms and conditions being placed on Respondents in order to
maintain their licenses, Respondents did not abide by them.

12. MREC conducted a re-audit of Mangus Properties from October 7-18, 2024, in
which Respondents were found to have once again to be in violation of numerous statutes of §
339, RSMo and the regulations promulgated thereunder, namely;

a. Inviolation of § 339.020 and 20 CSR 2250-8.090(9)(L), Respondents permitted
an unlicensed individual, Keith Jacobs, on at least six (6) occasions to sign

property management agreements on behalf of Respondents to the following
individuals on the following dates:



i. D.L.and C.L. effective March 27, 2019;
ii. J.R.I, LLC effective April 16, 2020;
iii. T.H., LLC effective April 16, 2020;
iv. F.P. LLC effective February 15, 2022;
v. A.M., as Member of Minoff LLC effective March 7, 2024;
vi. C.H., LLC effective June 11, 2024;

In violation of § 339.100.2(3), Respondents failed to properly account for or remit
monies that belonged to others from the property management escrow account,
Commerce Bank account number ending in xxxxx6259, due to payments made by
Respondents on the following dates and for the following amounts:

i. Payment to St. Louis County on March 27, 2024, for $1,972.50 which was
not indicated on Respondent’s property management register;

ii. Payment to Quill Corporation on April 2, 2024, for $119.99 without a
related property indicated;

iii. Three payments on June 28, 2024, to MO America Water Services totaling
$99.76 without charges being booked to owners;

iv. Three payments on June 28, 2024, to Republic Service totaling $387.45
without charges being booked to owners;

v. Payment to Chase Credit Card on May 21, 2024, for $7,523.82 without a
related property indicated;

vi. Payment to Newrez LLC on May 24, 2024, for $538.59 which were not
indicated on Respondent’s property management escrow account register;

vii. Five payments to Spire Missouri on June 28, 2024, for $15.16 which were
not indicated on Respondent’s property management escrow account
register;

viii. Three payments to Republic Services on June 28, 2024, for $387.45 which
were not indicated on Respondent’s property management escrow account
register;

ix. Three payments to Waste Connections on March 20, 2024, for $182.79
without a related property indicated;

In violation of § 339.100.2(19), Respondents issued inaccurate owner statements
to property owners on at least seven (7) instances for the following reasons:

i. Owner statements issued for June 2024, which accessed
maintenance/repairs for a 104 W. Thorton in the amount of $6,361.20
within a single month without reasoning;

ii. Owner statements issues for May 2024, which accessed
maintenance/repairs for 4774 Kings Dr. in the amount of $18,665.84
within a single month without reasoning;



iii. Owner statements issued for April 2024, which accessed
maintenance/repairs for 8815 Bridgeport Ave in the amount of $18,665.84
within a single month without reasoning;

iv. Owner statements issued for May 2024, which accessed
maintenance/repairs to property owner Mangus Family for $7783.82 and
$6,361.20 within a single month without reasoning;

v. Owner statements issued for March 2024, which accessed
maintenance/repairs for 10221 Dacey Drive in the amount of $18,665.84
within a single month without reasoning;

vi. Owner statements issued for April 2024, which accessed
maintenance/repairs for 105 E Thorton Ave in the amount of $18,665.84
within a single month without reasoning;

vii. Owner statements issued for March 2024, which accessed
maintenance/repairs for 5600-5602 Dewey Ave in the amount of
$18,665.84 within a single month without reasoning;

d. Inviolation of § 339.105.1, Respondents commingled funds due to:

i. Paying owner draws out of the brokerage operating account on the
following instances:

1. $1,000.00 to owner D.L. in owner draws from the operating
account;

2. $6,216.86 to owner Sordo Properties in owner draws from the
operating account;

3. $1,900.91 to owner .M. in owner draws from the operating
account;

4. $1,974.71 to Balven Properties in owner draws from the operating
account;

5. $7,958.28 to Soaring Eagle in owner draws from the operating
account;

6. $4,759.45 to Portela & Acosta in owner draws from the operating
account;

7. $2,251.41 to MO Jam St. Charles in owner draws from the
operating account;

8. $4,007.84 to MO Jam South City in owner draws from the
operating account;

9. $2,303.32 to MO Jam Bellefontaine in owner draws from the
operating account;

10. $3,298.40 to J.R.I, LLC in owner draws from the operating
account;



€.

f.

11. $7,454.65 to F.P., LLC in owner draws from the operating

account;

12. $1,267.50 to owner J.A. in owner draws from the operating

account;

13. $2,123.92 to C.B in owner draws from the operating account;

14. $4,307.85 to J.R.I., LLC in owner draws from the operating

account;

ii. Brokerage expenses being paid from property management escrow
account on the following instances;

1.

A payment of $119.99 to Quill on April 2, 2024.

In violation of 339.105.1, Respondents permitted a net shortage of $8,319.16 in
the property management escrow account. The following overages and shortages
were identified:

i. The property management account had overages which were partially
identified as resulting from the following errors:

L

$1,460.00 due to deposits in the account on August 6, 2024, which
were not booked to property owner ;

ii. The property management account had shortages which were partially
identified as resulting from the following errors:

1.

$40.66 due to a negative owner balance for MO Jam Bellefontaine
LLC;

$119.99 due to brokerage expense payments to Quill Corp.;

3. $1,972.50 payment to St. Louis County which was not booked to

an owner;

A series of payments on May 10, 2024, totaling $342.24 to Metro
Sewer District which were not booked to an owner;

A series of payments on June 28, 2024, totaling $387.45 to
Republic Service which were not booked to an owner;

A series of payments on June 28, 2024, totaling $182.79 to Waste
Connections which were not booked to an owner;

$722.30 payment to Metro Sewer District which was not booked to
an owner;

$225.00 due to deposits booked to owners J.R.I., LLC, yet were
not deposited in the escrow account.

In violation of § 339.105.2, Respondents closed a property management escrow
account, Commerce Bank account number ending in xxxxx6533, without
notifying MREC;



g. In violation of § 339.105.2 and 20 CSR 2250-8.220(7), Respondents failed to
register a property management escrow account, Commerce Bank account
number ending in xxxxx6259, with MREC;

h. In violation of § 339.105.3, Respondents failed to maintain sufficient records to
determine the adequacy of cash receipts deposited to the escrow account during
the audit period;

i. In violation of 339.760.1, Respondents failed to adopt a written policy which
identify or describe the designated broker or affiliated licensees could engage
with sellers, landlords, buyers, or tenants during real estate brokerage activities;

j. Inviolation of 20 CSR 2250-8.090(9)(A), Respondents engaged in property
management on properties in which were not identified in a property management
agreement between Respondents and owner A.P. The properties which were not
in the property management agreement are as follows:

i. 3728 Gordon Ave, St. Louis, MO 63114;
ii. 1551 Champlin Dr., St. Louis, MO 63136;
iii. 1750 Beecher Dr., St. Louis, MO 63136;
iv. 1420 Blackhurst Dr., St. Louis, MO 63137;
v. 30 Gray Brooke Ln., Florissant, MO 63031;
vi. 1020 Madison Ln., Florissant, MO 63031;
vii. 1012 Robert Ave., St. Louis, MO 63135;
viii. 11915 Old Halls Ferry, Florissant, MO 63033;
ix. 10405 Trask Dr., St. Louis, MO 63136.

k. In violation of 20 CSR 2250-8.090(9)(H), on the following instances Respondents
entered into a management agreement permitted dual agency without disclosing
the duties and responsibilities of a dual agent:

i. June 8, 2024, agreement with C.H., LLC;
ii. February 29, 2024, agreement with A.M., as Member of Minoff LLC;
iii. February 10, 2022, agreement with F.P., LLC;
iv. March 26, 2020, agreement with T.H., LLC;
v. March 26, 2020, agreement with J.R.1., LLC;
vi. March 22, 2019, agreement with D.L. and C.L.

1. In violation of 20 CSR 2250-8.096(1)(A)(1), on the following instances
Respondents failed to identify and disclose the brokerage relationship in writing
on lease agreements with tenants;

i. July 3, 2024, lease agreement with tenant D.K.;
ii. February 27, 2024, lease agreement with tenant J.L. and A.L.;



iii. April 27, 2022, lease agreement with tenant A.W.;
iv. August 30, 2024, lease agreement with tenant C.R.;
v. July 18, 2024, lease agreement with tenant D.A..

m. In violation of 20 CSR 2250-8.220(1), Respondents failed to ensure that the
owner’s balance was sufficient prior to issuing payments from the property
management escrow account, causing a negative owner balance for the following
property owners on the following months:

i. Owner W.W., October 2023 — February 2024;
ii. Owner A.P., October 2023 — September 2024
iii. Owner Y.J., October - November 2023;
iv. Owner J.A., October 2023 - March 2024;
v. Owner C.B., November 2023, March 2024;
vi. Owner J.C., December 2023 — August 2024;
vii. Owner J.C., January 2024;
viii. Owner J.A., March 2024- June 2024;
ix. Owner M.F., November 2023, May 2024, July 2024 — August 2024;
x. Owner J.S., June 2024 - July 2024;
COUNT I - PROBATION VIOLATIONS

13 MREC re-alleges and incorporates by reference paragraphs 1 through 12 above as
though fully set forth herein.

14. Respondents violated Paragraph §22(d) and (f) of the Settlement Agreement by
failing to comply with all relevant provision of Chapter 339, RSMo, rules and regulations of
MREC, and failing to provide documentation showing compliance with the same as required by
the Settlement Agreement, as described above.

13. Paragraph 21 of the Settlement Agreement provides that Respondents are entitled
to continue practicing with their licenses while under probation so long as they adhere to all

terms and conditions placed upon them during the disciplinary period. See Exhibit A q21.



16. Respondent failed to comply with numerous provisions of Chapter 339, RSMo,
rules and regulations promulgated thereunder by MREC, and failed to provide documentation
showing compliance with the same as required by the Settlement Agreement.

- By failing to comply with numerous provisions of Chapter 339, RSMo, rules and
regulations promulgated thereunder by MREC, and failing to provide documentation showing
compliance with the same as required by the Settlement Agreement, Respondents violated
Paragraph 922(d) and (f) of the Settlement Agreement and did not adhere to the terms and
conditions in which entitled them to continued practice under their real estate association and
real estate broker associate licenses.

18. Respondent has not adhered to the terms and conditions of the Settlement
Agreement and therefore is subject to further discipline.

WHEREFORE, the Missouri Real Estate Commission shall conduct a hearing in this
case to determine whether violations occurred and to impose further disciplinary action under §
324.042, RSMo for the violations noted above.

Respectfully Submitted,

GRAYSON & GRAYSON, LLC

By:  /s/Trevor G. Ulm
Trevor G. Ulm #76347
Adam G. Grayson  #61976
915 Southwest Blvd., Suite N
Jefferson City, MO 65109
Telephone: 573-635-0308
Facsimile: 573-635-0471

trevor@graysonlegal.com
adam(@graysonlegal.com

ATTORNEYS FOR PETITIONER



