BEFORE THE
MISSOURI REAL ESTATE COMMISSION

STATE OF MISSOURI
MISSOURI REAL ESTATE COMMISSION, )
Petitioner, ;
V. ; Case No. 2025-001381
Key Realty Group, LLC ; License No. 2017017149
Respondent, ;

FINDINGS OF FACT, CONCLUSIONS OF LAW
AND DISCIPLINARY ORDER

Pursuant to notice the Missouri Real Estate Commission (“Commission”) held a hearing
on February 11, 2026, at the Division of Professional Registration, 3605 Missouri Boulevard,
Jefferson City, Missouri, for the purpose of determining whether Respondent, Key Realty Group,
LLC (“Key Realty Group™) had violated the disciplinary terms of a prior Commission Settlement
Agreement and if so, whether additional discipline of Respondent’s license was warranted. All
of the members of the Commission were present throughout the meeting. The Commission was
represented by Attorney Adam Grayson. Respondent Key Realty Group, having received proper
notice and opportunity to appear, did appear at the scheduled hearing and was represented by
Attorney Dave Barrett. After being present and considering all of the testimony/evidence
presented during the hearing, the Commission issues these following Findings of Fact,

Conclusions of Law, and Disciplinary Order.



FINDINGS OF FACT

1. The Missouri Real Estate Commission is an agency of the state of Missouri created

and established pursuant to § 339.120, RSMo.,! for the purpose of carrying out and enforcing the
provisions of §§ 339.010 to 339.205 and 339.710 to 339.855, RSMo., and the regulations
promulgated thereunder, relating to real estate salespersons and brokers.

2. Respondent Key Realty Group holds real estate association’s license from the
Commission, license number 2017017149. Respondent’s license numbered 2017017149 is
current and active at all relevant times herein. Key Realty Group’s license will expire on June 30,
2026.

3. On April 17, 2023, the MREC and Respondent entered into a second Settlement
Agreement placing Respondent’s real estate association license on probation for a period of two
(2) years. The probationary period, as referenced in the Settlement Agreement, is also called the
“disciplinary period” and it expired on April 17, 2025.

4. During the Respondent’s “disciplinary period”, Respondent violated the terms and
conditions placed on Respondent’s probated license in that Respondent failed to adhere to the
settlement agreement by failing to comply with all relevant provision of Chapter 339, RSMo,
rules and regulations of MREC, and failing to provide documentation showing compliance with
the same as required by the Settlement Agreement.

5. On November 7, 2025, the MREC sent Respondent a Notice of Violation of the
Settlement Agreement/Notice of Hearing via certified mail to the address on file with the MREC

advising Respondent that the MREC requested a hearing with Respondent to address the

L All statutory references are to the Revised Statutes of Missouri, as amended, unless

otherwise indicated.
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violations. The hearing was scheduled for February 11, 2026. Respondent attended the February
11, 2026 hearing by the MREC.

6. On November 4, 2025, the Commission filed a Probation Violation Complaint against
Respondent. The Probation Violation Complaint alleged that Respondent Key Realty
Group, LLC and Respondent John Wheeler violated Paragraph ~14(f) of the 2023 Settlement
Agreement and did not adhere to the terms and conditions in which entitled them to continue
practice under their real estate association and real estate broker associate licenses, respectively
of the settlement agreement and therefore is subject to further discipline.

7. As a result of the foregoing, a Probation Violation Complaint was filed with the
Missouri Real Estate Commission alleging that grounds existed for additional disciplinary action
against Respondent’s Missouri real estate license, pursuant to § 324.042, RSMo.

8. The Commission set this matter for hearing and served notice of this disciplinary
hearing, dated November 7, 2025, upon Respondent in a proper and timely fashion.

9. On February 11, 2026, pursuant to notice and § 621.110, RSMo., this Commission
held a hearing at the at the Professional Registration Building, 3605 Missouri Blvd., Jefferson
City, Missouri, 65109, for the purpose of determining whether the Respondent had violated any
terms of the Settlement Agreement, and if so, whether any additional discipline would be
imposed against Respondent license. Respondent did appear and was represented by Attorney
Dave Barrett. Petitioner was represented by Attorney Adam Grayson, who presented evidence
and testimony.

10. The parties stipulated to the incorporation of the hearing record from the MREC
versus John Wheeler to be incorporated fully into this hearing record.

11. Respondent testified that his would be substantially the same as it was in the
probation violation hearing record from the February 11, 2026 hearing Missouri Real Estate

Commission versus John Nicholas Wheeler regarding license number 2015001717; Respondent



repeated that he would be okay for the Commission to revoke his broker license and; that
Respondent hoped to obtain a salesperson license.
12. There was no other substantive evidence introduced regarding the potential discipline
of license number 2017017149.
13. All the members of the Commission were present throughout the disciplinary hearing.
II.

CONCLUSIONS OF LAW

14. Respondent’s failure to adhere to the terms and violated Paragraph ~14(f) of the 2023
Settlement Agreement and did not adhere to the terms and conditions in which entitled them to
continue practice under their real estate association and real estate broker associate licenses,
respectively.

15. Pursuant to § 324.042, RSMo., the Commission has authority to impose additional
discipline against Respondent, for violating any disciplinary terms previously imposed or agreed
to pursuant to the Settlement Agreement with the licensees.

16. Section 324.042, RSMo., provides:
Any board, commission or committee within the division of professional
registration may impose additional discipline when it finds after hearing
that a licensee, registrant or permittee has violated any disciplinary terms
previously imposed or agreed to pursuant to settlement. The board,
commission or committee may impose as additional discipline, any
discipline it would be authorized to impose in an initial disciplinary
hearing.
17. Pursuant to Section 324.042, RSMo., the Commission has jurisdiction to hold
additional hearings and impose discipline if it finds that a licensee has violated any disciplinary
terms previously imposed by the Commission.

18. Section 339.100.3, RSMo., provides the Commission may discipline a real estate

license after an initial disciplinary hearing by revoking, probating or suspending said license.



19. The Commission finds Respondent violated the terms and conditions of the
Settlement Agreement that became effective April 17, 2023, as a result of the conduct identified
in the Findings of Fact set forth above.

20. The Commission has determined that this Order is necessary to ensure the protection

of the public.

II1.

ORDER

Therefore, having fully considered all the testimony/evidence before the Commission, it
is the ORDER of the Commission that Key Realty Group, LLC Real Estate Association license
number 2017017149 is REVOKED.

The Commission will maintain this Order as an open, public record of the Commission as

provided in Chapters 339, 610 and 324, RSMo.

So Ordered this q day of Q{{‘) fgt\ 2026.

Brittany Tombligkon, Executive Director
Missouri Real Estate Commission
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Respondent.

PROBATION VIOLATION COMPLAINT

COMES NOW Petitioner, the Missouri Real Estate Commission, and for its Complaint
against Respondents Key Realty Group, LLC and John N. Wheeler, states and alleges as follows:
. Petitioner, the Missouri Real Estate Commission (*“MREC"), is an agency of the
State of Missouri created and established pursuant to § 339.120, RSMo,' for the purpose of
licensing all persons engaged in the practice as a real estate broker or salesperson in this state.
MREC has control and supervision of the licensed occupation and enforcement of the terms and

provisions of Chapter 339, RSMo.

' All statutory references are to the Revised Statutes of Missouri Cumulative Supplement (2020),
unless otherwise stated.



2 Respondent, Key Realty Group, LLC (“Key Realty™), holds a real estate association
license, number 2017017149. MREC originally issued Key Realty’s license on May 16, 2017.
Key Realty’s license expires June 30, 2026. Key Realty’s license was current and active at all
relevant times herein.

3. Respondent, John Wheeler (“Wheeler”), holds a real estate broker associate license,
number 2015001717. MREC originally issued Wheeler’s license on January 21, 2015. Wheeler's
license expires June 30, 2026. Wheeler’s license was current and active at all relevant times herein.
Wheeler’s license is professionally affiliated with Key Realty and Wheeler serves as the designated
broker of Key Realty Group LLC.

4. The Commission conducted an audit of Key Realty in December 2017 through
January 2018 in which Respondents were found to have repeatedly violated numerous statutes of
§ 339, RSMo and the regulations promulgated thereunder.

5. On March 25, 2019, MREC and Respondents entered into a Settlement Agreement
benveen Missouri Real Estate Commission and Key Realty Group LLC and John N. Wheeler
(2019 Settlement Agreement™), attached hereto as Exhibit A.

6. According to the terms of the Settlement Agreement, Respondents’ licenses were
placed on probation for a period of four (4) years, during which Respondents were entitled to
practice as a real estate broker association and a real estate broker associate so long as
Respondents adhered to all of the requirements, terms, and conditions of the probation. See 2019
Settlement Agreement §17. The probationary period as referenced in the Settlement Agreement is

also called the “disciplinary period” and expired on March 25, 2023. See 2019 Settlement

Agreement Y17.



7. During the probationary period of the 2019 Settlement Agreement, MREC
conducted a subsequent re-audit of Respondents which revealed that Respondents once again
repeatedly violated numerous statutes of § 339, RSMo and the regulations promulgated
thereunder.

8. On May 35, 2023, MREC and Respondents entered into a second Settlement
Agreement between Missouri Real Estate Commission and Key Realty Group LLC & John
Wheeler (2023 Settlement Agreement”), attached hereto as Exhibit B.

0. According to the terms of the 2023 Settlement Agreement, Respondents’ licenses
were placed on probation for a period of two (2) years, during which Respondents were entitled
to practice a real estate broker association and as a real estate broker associate so long as
Respondents adhered to all of the requirements, terms, and conditions of the probation. See
Second Settlement Agreement §13. The probationary period of the Second Settlement Agreement
expired on May 5, 2025. See Second Settlement Agreement §13.

10. One of the terms and conditions placed on Respondents’ probated licenses was
the requirement that Respondent *'shall comply with all relevant provisions of Chapter 339,
RSMo, as amended; all rules and regulations of the MREC; and all local state, and federal laws.
See 2023 Settlement Agreement §14(f).

¥l. Despite these conditions being placed on Respondents in order to maintain their
licenses, Respondents did not abide by them.

12. An additional re-audit of Respondents was conducted from October 2024 to
November 2024, with an audit period regarding sales conducted from October 1, 2023, through

October 28, 2024, and an audit period regarding property management from October 1, 2023,



through September 30, 2024. This re-audit once again revealed violations of numerous statutes
of § 339, RSMo and the regulations promulgated thereunder, namely:

(1) In violation of § 339.100.2(19), Respondents falsified the dates on Exclusive
Right to Sell Contracts due to backdating the date in which the agreements were
allegedly signed, including:

(a) A.H., LLC agreement dated December 12, 2023;

(b) A.H., LLC agreement dated February 19, 2024;

(c) A.H., LLC agreement dated June 4, 2024; and

(d) R.B.P., LLC agreement dated June 4, 2024.

(2) In violation of § 339.105.3, Respondent Wheeler failed to maintain records
necessary to determine the adequacy of the property management escrow account
due to the following instances:

(a) September 2024 owner statements for S.H. in which the beginning
balance does not match the ending balance of the previous month’s
owner statement regarding the same properties;

(b) February 2024 owner statements for R.R. in which the beginning
balance does not match the ending balance of the previous month’s
owner statement;

(¢) March 2024 owner statements to M.H. and N.H. in which the beginning
balance does not match the ending balance of the previous month’s

owner statement;



(d) July 2024 owner statements to M.A. and L.A. in which the beginning
balance does not match the ending balance of the previous month’s
owner statement;

(e) January 2024 owner statements to J.M. in which the beginning balance
does not match the ending balance of the previous month’s owner
stalement;

(f) March 2024 owner statements to B.T. in which the beginning balance
does not match the ending balance of the previous month’s owner
statement;

(g) August 2024 owner statements to J.R. and T.R. in which the beginning
balance does not match the ending balance of the previous month’s
owner statement;

(h) Respondent did not complete three-way reconciliations and was not sure
of the total liabilities incurred;

(i) Checks being booked in Respondent’s register as a different amount that
what the check was written for, including on the following dates and for
the following amounts:

I. Check No. 11917 being written and clearing the bank for $125.00,

yet was placed in register for $137.50;

3]

Check No. 11925 being written and clearing the bank for $250.00,
yet was placed in register for $125.00;
3. Check No. 11926 being written for and clearing the bank for

$125.00, yet was placed in register for $45.00;



4. Check No. 11927 being written and clearing the bank for
$1,600.00, yet was placed in register for $105.82;
5. Check No. 11928 being written for and clearing the bank for
$125.00, yet was placed in register for $350.00;
6. Check No. 11929 being written and clearing the bank for $230.00,
yet was placed in register for $125.00;
7. Check No. 11930 being written and clearing the bank for $125.00,
yet was placed in register for $300.00;
8. Check No. 11931 being written and clearing the bank for $130.00,
yet was placed in register for $125.00;
9. Check No. 11933 being written and clearing the bank for $125.00,
yet was placed in register for $350.00
10. Check No. 11934 being written and clearing the bank for $125.00,
yet was placed in register for $350.00; and
1 1. Check No. 11935 being written and clearing the bank for
$3,750.00, yet was placed in register for $1,150.00.
(j) Check No. 12000 for $125.00 being placed in register as Check No.
11963;
(k) Check No. 12001 for $250.00 being placed in register as Check No.
11964;
(I) Check No. 12002 for $210.00 being placed in register as Check No.

11965;



(m) Check No. 12003 for $68.00 being placed in register as Check No.
11966;

(n) Check No. 12004 for $125.00 being placed in register as Check No.
11967;

(0) Check No. 12005 for $125.00 being placed in register as Check No.
11968;

(p) Check No. 12006 for $ $85.00 being placed in register as Check No.
11969;

(q) Check No. 12008 for $295 being placed in register as Check No. 11971;

(r) Check No. 11942 through 11999 being placed in register as November
2023 transactions, yet were not on corresponding bank statements for the
same period;

(s) Respondents were unable to provide an accurate, complete list of all
transactions from this account for the auditor to altempt to reconcile the
account;

(t) Respondents provided auditor a spreadsheet of funds transferred from
their Kansas property management account to the Missouri property
management account. These transfers were unable to be confirmed by
the auditor on the bank statements;

(u) Auditor was unable to track or confirm cash payments received by
Respondents due to Respondents failing to maintain receipts of cash

received;



(v) Security deposit funds were disbursed from the property management
account, however Respondents were stated to be several months behind
in transferring the funds from the security deposit account to the
property management account. No documentation was provided to the
auditor indicating the amount of security deposits disbursed but not yet
transferred.

(3) In violation of 339.105.3., Respondents failed to maintain records necessary to
determine the adequacy of the security deposit escrow account, due to the
following:

(a) Respondents completed monthly reconciliations to the bank statements
only. The broker didn’t complete three-way reconciliations and wasn’t
able to provide full copies of the monthly reconciliations to the auditor;

(b) Respondents were unable to provide an accurate, complete list of all the
transactions from the security deposit escrow account for the auditor to
attempt to reconcile the account;

(c) Security deposit funds were disbursed from the property management
account, however Respondents were stated to be several months behind
in transferring the funds from the security deposit account to the
property management account. No documentation was provided to the
auditor indicating the amount of security deposits disbursed but not yet

transferred; and



(d) Respondents provided two reports each stating differing security deposit
totals held, and during the audit was unable to tell the auditor which was
correct.

(4) In violation of 339.105.3, Respondents failed to maintain sufficient records to
determine the adequacy of cash receipts deposited to the escrow accounts during
the audit period;

(5) In violation of 339.730.1, Respondents collected management fees in excess of
fees authorized by the written agreement with property owners on the following
instances:

(a) In July 2024. Respondents took ten percent (10%) of rent proceeds as
management fees in excess of the eight percent (8%) permitted in the
Property Management Agreement with Y.D.; and

(b) In July 2024, Respondent’s took ten percent (10%) maintenance fees for
maintenance costs under $300 in excess of amount permitted in the
Property Management Agreement with K.B., LLC.

(6) In violation of 339.760.1, Respondents’ written policy did not correctly identify
and describe all relationships entered into or authorized by the designated broker
and affiliated licensees;

(7) In violation of 339.760.1, Respondents entered into an agreement that authorized
a subagency not identified in the broker’s written policy on agency relationships;

(8) In violation of 339.780.3, Repsondent’s acted as an agent of sellers without
holding a currently effective written agency agreement on the following instances;

(a) June 19, 2024 sale on behalf of A.H., LLC to K.R.C;



(b) December 10, 2023 Sale on behalf of A.H., LLC to A.P and J.P;
(c) February 20, 2024 sale on behalf of A.H., LLC to L.M.;
(d) June 5, 2024 sale on behalf of R.B.P., LLC to J.B.;

(9) In violation of 20 CSR 2250-4.030(1), Respondents operated under fictitious
names Key Realty and KeyRealty Group KC which Respondents failed to register
with the Secretary of State;

(10) In violation of 20 CSR 2250-8.090(4)(A)(13-14), Respondents entered
into a brokerage service agreement with R.S. on October 18, 2024, which did not
properly identify the property address, legal description, or list all of the terms
and conditions under which the property could be sold including disclosure of
motivating factors;

(1) In violation of 20 CSR 2250-8.090(5)(A)(13), Respondents entered into a
buyer’s agency agreement with D.A. and S.A. on October 24, 2024, which failed
to contain all the terms and conditions prescribed by the buyer, including when
the brokerage fee shall be deemed earned;

(12) In violation of 20 CSR 2250-8.096(1)(A)(2), Respondents entered into a
Residential Real Estate Sale Contract with S.A. and D.A. on August 28, 2024,
which failed to identify the source(s) of broker compensation;

(13) In violation of 20 CSR 2205-8.096(1)(A)(5), the written brokerage
relationship disclosure in the Residential Lease with C.C.D., dated June 12, 2024,

was not signed by the disclosing licensee on or before the contract date;



13.

(14) In violation of 20 CSR 2250-8.096(1)(A)(6), the written brokerage
relationship disclosure in the Residential Lease with J.F. and B.N., dated April 5,
2023, was not signed by the disclosing licensee on or before the contract date;

(15) In violation of 20 CSR 2250-8.100(1), Respondents failed to include all
terms and conditions in offers to sell property, including:

(a) On an August 30, 2023, Residential Real Estate Sale Contract,
Respondents failed to provide the terms and conditions in which earnest
money would be provided;

(b) On a December 10, 2023, Residential Real Estate Sale Contract,
Respondents failed to provide the rate of the per claim limited home
warranty; and

(c) On an August 30, 2023, Residential Real Estate Sale Contract,
Respondents failed to provide the terms and conditions in which earnest
money would be provided or the primary loan interest rate.

COUNT 1 - PROBATION VIOLATION

MREC re-alleges and incorporates by reference paragraphs | through 12 above as

though fully set forth herein.

4.

Respondents failed to adequately maintain or retain records, conducted

themselves in a manner that constitutes untrustworthy, improper, or fraudulent business dealings,

demonstrates bad faith or incompetence, misconduct, or gross negligence by back dating

contracts, failed to register fictitious names with the Secretary of State, failed to adopt a written

policy that identified and described all relationships entered into or authorized by the designated

broker or affiliated licensees, entered into agreements which authorized subagencies not



identified in Respondents” written policies on agency relationships, acted as an agent without
holding a currently effective written agency agreement, entered into agreements which failed to
contain all terms and conditions for which the sale was to take place, and entered into written
brokerage agreements wherein the brokerage relationship disclosures were not signed by the
disclosing licensee on or before the contract date, as required by Chapter 339 and the regulations
promulgated thereunder.

15. By doing the conduct as more fully described above, Respondent Key Realty
Group, LLC and Respondent John Wheeler violated Paragraph §14(f) of the 2023 Settlement
Agreement and did not adhere to the terms and conditions in which entitled them to continue
practice under their real estate association and real estate broker associate licenses, respectively.

16. Respondent has not adhered to the terms and conditions of the Settlement
Agreement between Missouri Real Estate Commission and Key Realty Group LLC & John
Wheeler and as such is subject to further discipline.

WHEREFORE, the Missouri Real Estate Commission shall conduct a hearing in this
case to determine whether violations occurred and to impose further disciplinary action under §
324.042, RSMo for the violations noted above.

Respectfully Submitted,
GRAYSON & GRAYSON, LLC
By:  /s/ Trevor G. Ulm

Trevor G. Ulm #76347

Adam G. Grayson  #61976

915 Southwest Blvd., Suite N

Jefferson City, MO 65109

Telephone: 573-635-0308

Facsimile: 573-635-0471

trevor@graysonlegal.com
adam(@graysonlegal.com
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