








BEFORE THE  
ADMINISTRATIVE HEARING COMMISSION 

STATE OF MISSOURI 
 
MISSOURI REAL ESTATE ) 
COMMISSION, ) 
3605 Missouri Blvd. ) 
P.O. Box 1339 ) 
Jefferson City, MO 65102 ) 

) 
Petitioner, ) 

) 
v.       ) Case No. ________________ 

) 
CLAUDE DILLOW JR.,  ) 
11667 Rossmoore Lane ) 
Saint Louis, MO 63128 )    

) 
Respondent. ) 

 
 COMPLAINT 

 
Petitioner, the Missouri Real Estate Commission (“Commission”), by and 

through the Missouri Attorney General’s office, states for its cause of action as 

follows: 

1. The Commission is an agency of the State of Missouri, created and 

existing pursuant to § 339.120, RSMo1, for the purpose of executing and 

enforcing the provisions of §§ 339.010 to 339.180 and §§ 339.710 to 339.860,  

relating to real estate salespersons and brokers. 

                                                 
1 All statutory references are to the current version of the Revised Statutes of 
Missouri unless otherwise indicated.  
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2. Respondent, Claude Dillow Jr. (“Respondent”), holds an active 

license from the Commission as a salesperson, license no. 2006003444 and at 

all relevant times worked for Keller Williams Reality Chesterfield.  

3. On or about November 15, 2019, Respondent informed his client 

Susan DeBusk (“S.D.”) that $1,500.00 in earnest money needed to be paid to 

Chesterfield Title for the purchase of S.D.’s new home.   

4. On or around December 17, 2019, S.D wrote a personal check for 

$1,500 to Chesterfield Title. Respondent gave S.D. her personal check back 

informing her “there was not enough time for a personal check to clear” before 

closing.  

5. Respondent informed S.D. he paid Chesterfield Title the $1,500.00 

in earnest money from his personal funds and S.D. would need to reimburse 

Respondent.  

6. S.D., on belief Respondent paid Chesterfield Title $1,500.00 in 

earnest money,  wrote Respondent a personal check in the amount of $1,500.00.  

7. On January 16, 2020, the day of S.D.’s closing, Respondent sent 

S.D. an electronic form changing the earnest amount to $0. On reviewing this 

change, S.D. realized Respondent never provided Chesterfield Title with the 

$1,500.00 in earnest money.  

8.  S.D. contacted Chesterfield Title and was informed Respondent 

never paid the $1,500.00 in earnest money to Chesterfield Title.  
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9.  S.D. on or about February 18, 2020, contacted Respondent 

inquiring about reimbursement of the $1,500.00. Respondent on or about 

March 13, 2020, agreed to return the $1,500.00, but S.D never heard from 

Respondent again.  

10. On or about April 6, 2020, S.D. filed a Complaint with the 

Commission alleging Respondent stole $1,500.00 in earnest money from her.  

11. On or around June 24, 2020, S.D. reached out to Respondent’s 

former employer Keller Williams Realty Chesterfield to ask if they could 

recover the $1,500.00 in earnest money taken by Respondent.  

12. On or about June 29, 2020, Respondent returned the $1,500.00 in 

earnest money to S.D.   

13. Section 339.100 states in pertinent part:  

2.  The commission may cause a complaint to be filed 
with the administrative hearing commission as 
provided by the provisions of chapter 621 against any 
person or entity licensed under this chapter or any 
licensee who has failed to renew or has surrendered 
his or her individual or entity license for any one or 
any combination of the following acts: 

*** 

(2) Making a substantial misrepresentation or false 
promises or suppression, concealment or omission of 
material facts in the conduct of his or her business or 
pursuing a flagrant and continued course of 
misrepresentation through agents, salespersons, 
advertising or otherwise in any transaction[.]  
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*** 

 (3) Failing within a reasonable time to account or to 
remit any moneys, valuable documents or other 
property , coming into his or her possession, which 
belongs to others[.]  

*** 

 (19) Any other conduct which constitutes 
untrustworthy, improper or fraudulent business 
dealings, demonstrates bad faith or incompetence, 
misconduct or gross negligence  

14. Based on Respondent’s conduct as set forth above, cause exists to 

discipline Dillows license pursuant to § 339.100.2(2)(3) and (19). 

WHEREFORE, Petitioner respectfully requests this Commission to 

conduct a hearing in this cause pursuant to Chapter 621, RSMo, and thereafter 

to issue its findings of fact and conclusions of law determining that Petitioner 

may take disciplinary action against the real estate license of Dillow and for 

violations of Chapter 339, RSMo, and the regulations promulgated thereunder, 

and for such other and further relief this Commission deems just and proper. 
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Respectfully submitted, 

ERIC SCHMITT  
Attorney General 

/s/ Justin M. Hicks  
Justin M. Hicks  
Assistant Attorney General  
Missouri Bar No. 73387 
P.O. Box 899  
Jefferson City, MO 65102  
Telephone: 573-522-1937 
Fax: 573-751-5660 
Email: justin.hicks@ago.mo.gov  

ATTORNEYS FOR PETITIONER 
MISSOURI REAL ESTATE     
COMMISION    
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Before the
Administrative Hearing Commission

State of Missouri

MISSOURI REAL ESTATE COMMISSION,

          Petitioner,

v.

CLAUDE DILLOW JR.,

          Respondent.

)
)
)
)
)
)
)
)
)
)

No. 21-2826

DEFAULT DECISION

On November 22, 2021, Petitioner filed a properly pled complaint seeking to discipline
Respondent’s real estate salesperson license.  Respondent was served with a copy of the
complaint and our notice of complaint/notice of hearing by personal service on October 20,
2023.

More than thirty days have elapsed since Respondent was served.  Respondent has not
filed an answer or otherwise responded to the complaint.

In accordance with § 621.100.2, RSMo 2016, we enter a default decision against
Respondent establishing that Petitioner is entitled to the relief requested in the complaint.  This
default decision shall become final and may not be set aside unless a motion is filed with this
Commission within thirty days of the date of this order establishing good cause for not
responding to the complaint and stating facts constituting a meritorious defense.

SO ORDERED on January 3, 2024.

_________________________________
KATIE JO WHEELER
Commissioner


