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SETTLEMENT AGREEMENT
BETWEEN
MISSOURI REAL ESTATE COMMISSION
AND
CHRISTOPHER SCOTT DAWSON

Christopher Scott Dawson (“Dawson”) and the Missour: Real Estate
Commission (MREC) enter into this Settlement Agreement for the purpose of
resolving the question of whether Dawson’s real estate broker associate
license No. 2014010151, and cancelled and/or expired broker associate
hicenses will be subject to discipline. Dawson’s other licenses are as follows:

2014010151 ~ Broker Associate — active thru 6/30/2018;

2014023873 — Broker Associate — active thru 6/30/2018 BUT has been
at a cancelled status since 08/01/2016;

2014022116 — Broker Associate — active thru 6/30/2018 BUT has been

at a cancelled status since 12/28/20186.

Pursuant to § 536.060, RSMo 2000,! the parties hereto waive the right
to a hearing by the Administrative Hearing Commission of the State of
Missouri and, additionally, the right to a disciplinary hearing before the
MREC under § 621.110, RSMo Supp. 2013. The MREC and Dawson jointly
stipulate and agree that a final disposition of this matter may be effectuated
ag described below pursuant to § 621.045, RSMo Supp. 2013.

Dawson acknowledges that he understands the various rights and

privileges afforded him by law, including the right to a hearing of the charges

1 . . ' . . . .
All statutory ciiations are to the Revised Statutes of Missouri, 2000, unless otherwise noted.
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against him; the right to appear and be represented by legal counsel; the
right to have ell charges proven upon the record by competent and
substantial evidence; the right to cross-examine any witnesses appearing
against him at the hearing; the right to present evidence on his behalf at the

hearing; the right to a decision upon the record of the hearing by a fair and

impartial adminisirative hearing commissioner concerning the charges
pending against him; the right to a ruling on questions of law by the

Administrative Hearing Commission; the right to a disciplinary hearing

e T o —

before the MREC at which time Dawson may present evidence in mitigation

of discipline; the right to a claim for attorney fees and expenses; and the right

———

to obtain judicial review of the decisions of the Administrative Hearing

Commission and the MREC.,

Being aware of these rights provided to him by law, Dawson knowingly

and voluntarily waives each and every one of these rights and freely enters

into this Settlement Agreement and agrees to abide by the terms of this

document as they pertain to him.

Dawson acknowledges that he has received a copy of documents that

Al T ta imm b ae b ces sm e

were the basis upon which the MREC determined there was cause for
discipline, elong with citations to law and/or regulations the MREC -believes .

were violated. Dawson stipulates that the factual allegations contained in
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this Settlement Agreement are true and stipulates with the MREC that
Dawson’s Licenses as a real estate associate broker, named above, are subject
to disciplinary action by the MREC in accordance with the relevant
provisions of Chapter 621, RSMo, and §§ 339.010 to 339.180 and §§ 339.710
to 339.860, RSMo, as amended.

The parties stipulate and agree that the disciplinary order agreed to by
the MREC and Dawson in Part II herein is based only on the agreement set
out in Part I herein. Dawson understands that the MREC may take further
disciplinary action against him based on facts or conduct not specifically
mentioned in this document that are either now known to the MREC or may
be discovered.

The stipulations and agreements in this Settlement Agreement settle
only the claims asserted against Dawson, and the MREC reserves all claims
in the MREC's case against all other respondents in the Missouri

Administrative Hearing Commission Case No. 17-1900.

I
Joint Stipulation of Facts and Conclusions of Law

Based upon the foregoing, the MREC and Dawson herein jointly

stipulate to the following:

g

1. "THe MREC is an agency of the State of Missouri created and existing

pursuant to § 339.120, RSMo, for the purpose of executing and enforcing the
3
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provisions of §§ 339.010 to 338.180 and §§ 335.710 to 339.860, RSMo (as
amended), relating to real estate salespersons and brokers.

2. Dawson holds a broker associate license No. 2014010151, which
was 1ssued on April 2, 2014, and expires on June 30, 2018. At’ all fimes
relevant herein, Dawson's individual real estate broker associate license was
current and active. Dawson also holds, or held, the following cancelled and
expired Broker Associate real estate licenses:

2014010151 — Broker Associate — active thru 6/30/2018

2014023873 — Broker Associate — active thru 6/30/2018 BUT has been

at a cancelled status since 08/01/2016

2014022116 — Broker Associate — active thru 6/30/2018 BUT has been

at a cancelled status since 12/28/2016

2015012467 — Broker Associate — expired 6/30/2016 and was a% a

cancelled status at time of expiration

2013004071 — Broker Associate license expired 6/30/2014

2013029040 - Broker Associate license expired 6/30/2014

2004012858 — Broker Officer license expired 6/30/2014

3. Arrow Equity Trust, LLC (“Arrow Equity”), is a Kansals limited
liability company, registered in Missouri as a foreign entity, charter
no. FL1281545.

4. At all relevant times herein, Arrow Equity was licensed%with the

MREC as a real estate assoclation, license No. 2013002195, which was issued

on January 22, 2013, and expired on June 30, 2016.

-
.
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During all times relevant to this complaint, Dawsoh was the

designated broker of Arrow Equity; and, as such, Dawson bears responsibility

for his own conduct as well as that of Arrow Equity.

6.

References to the “Brokerage” or “Respondents” are references to

Arrow Equity and Dawson, or both.

7.

Dawson’s real estate license is culpable for the conduct and

violations revealed by the MREC's audit of Arrow Equity.

8.

9.

10.

References herein to Dawson axe also references to Arrow Equity.

References herein to Arrow Equity are also references to Dawson.

Jurisdiction and vernue are proper before the Administrative

Hearing Commission pursuant to §§ 621.045 and 339.100.2, RSMo. .

11

.estate broker or as the temporary custodian of the

Section 339.100.2, RSMo, provides in pertinent part: ,

2. The commission may cause a complaint to be
filed with the administrative hearing commission as
provided by the provisions of chapter 621 against any
person or entity licensed under this chapter or any
licensee who has failed to renew or has surrendered
his or his individual or entity license for any one or
any combination of the following acts:

(1) Failure to maintain and deposit in a special
account, separate and apart from his or his personal
or other business accounis, all moneys belonging to
others entrusted to him or his while acting as a real

funds of others, until the transaction involved is
consummated or terminated, unless all parties
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having an interest in the funds have agreed
otherwise in writing;

(3) Failing within a reasonable tune to account for
or to remit any moneys, valuable documents or other
property, coming into his or his possession, which
belongs to others;

(15) Violation of, or attempting to violate, directly
or indirectly, or assisting or enabling any person to
violate, any provision of sections 339.010 to 3339.180
and sections 339.710 to 339.860*, or of any lawful
rule adopted pursuant to sections 339.010 to 339.180

and sections 339.710 to 339.860%*;

(16) Commaitting any act which would otherwise be
grounds for the commission to refuse to issue a
License under section 339.040;

.....

(19) Any other conduct which constitutes
untrustworthy, improper or fraudulent business
dealings, demonstrates bad faith or incompetence,
misconduct, or gross negligence[.]

12.  Section 339.040, RSMo, provides, in pertinent part:

1. Licenses shall be granted only to persons
who present, and corporations, associations, or
partnerships whose officers, associates, or partners
present, satisfactory proof to the commission that
they:

2007
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(3) Are competent to transact the business of 2
broker or salesperson in such a manner as to
safeguard the interest of the public.

Section 339.105, RSMo, provides:

1. Each broker who holds funds belonging to
another shall maintain such funds in a separate bank
account in a financial institution which shall be
designated an escrow or trust account. This
requirement includes funde in which he or she may
have some future interest or claim. Such funds shall
be deposited promptly unless all parties having an
interest in the funds have agreed otherwise in
writing. No broker shall commingle his or his
personal funds or other funds in this account with the
exception that a broker may deposit and keep a sum
not to exceed one thousand dollars in the account
from his or his personal funds, which sum shall be
specifically identified and deposited to cover service
charges related to the account.

3. In conjunction with each escrow or trust
account a broker shall maintain books, records,
contracts and other necessary documents so that the
adequacy of said account may be determined at any
time. The account and other records shall be provided
to the commission and its duly authorized agents for
inspection at all times during regular business hours
at the broker's usual place of business.

@oos

Section 339.710(12), RSMo, defines the term “designated broker”

and provides:

(12) "Designated broker", any individual licensed
as a broker who is operating pursuant to the
definition of real estate broker as defined in section
339.010, or any individual licensed as a broker who is

7
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appointed by a partnership, limited partnership,
association, limited liability corporation, professional
corporation, or a corporaiion engaged in the real
estate.brokerage business to be responsible for the
acts of the partnership, limited partnership,
association, imited liability company, professional
corporation or corporation. Every real estate broker
partnership, limited partnership, association, limited
liability company; proiessional corporation or

_ corporation shall appoint a designated broker(.)

State Regulaetion 20 CSR 2250-8.120(7) provides:

(7) The designated broker and the branch office
manager shall be responsible for the maintenance of
the escrow account and shall ensure Arrow Equity's
compliance with the statutes and rules related to
Arrow Equity escrow account(s).

State Regulation 20 CSR 2250-8.160(2) provides:

(2) Every broker shall retain for a period of at
least three (3) years true copies of all property
management agreements, correspondence or other
written authorization relating to each real estate
transaction relating to leases, rentals or management
activities the broker has handled. The broker must
also retain all business books, accounts and records
unless these records are released to the owner(s) or
transferred to another broker by written detailed
receipt or transmittal letter agreed to in writing by
all parties to the transaction.

State Regulation 20 CSR 2250-8.220(1) provides:

(1) A broker shall establish and maintain a
separate escrow account(s), to be designated as a
property management escrow account(s), for the
deposit of current rents and money received from the
owners or on the owner’s(s) behalf for payment of

expenses related to property management. Before
8

o009
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making disbursements from a property management
escrow account, a broker shall ensure that the
account balance for that owner's(s) property(ies) is
sufficient to cover the disbursements.

18. State Regulation 20 CSR 2250-8.220(2) provides:

(2) Al security deposits held by a broker
shall be maintained, intact, in an escrow account
other than the property management account(s),
pursuant to section 339.105, RSMo, unless the
owner(s) have agreed otherwise in writing.

19. From June 14-16, and 21-32, 2016, an MREC examiner
conducted an audit and examination of Arrow Equity’s business records and
escrow accounts, No. LF-1216560 (“Audit”). The Audit covered the period of
June 1, 2015 to June 17, 2016 (“Audit Period”), with respect to the real estate
praciice of Arrow Equity, while Dawson was the Designated Broker.

20. During the Audit Period, Arrow Equity mzintained two property
management escrow accounts: Bank of America Account No. xxx4960 (“PM
49607, and Bank of America Account No. xxx0870 (“SD 0870"). SD 0870 was
designated for security deposits, and PM ‘5960 was the designated property

management account.

Count |
Failure to Maintsin Funds of Others in a Separate Bank Account

21. During the Audit Period, Arrow Equity used the property

management escrow account, PM 4860, to pay brokerage expenses and issue
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loans to the owners of Arrow Equity. During this period $27,450.69 of owner
funds were disbursed from the property management account for brokerage

expenses and loans as follows:

a. ProperiyWare HQ
06/02/15  $315.50
06/03/15 $186.45
06/19/15  $134.00
07/02/15 $471.05
07/02/15  $315.50
08/03/15  $249.45
08/04/15  $368.00
08/04/15  $237.30
09/01/15  §152.00
09/03/15  $368.00
09/30/15  $108.00
10/02/15  $368.00
10/06/15  $182.90
10/09/15  $169.50
10/30/15  $90.00
11/03/15  $368.00
11/06/15  $33.90
12/01/15  $84.00
12/02/15  $368.00
12/04/15  $98.15
02/04/16  $38.58
05/16/16  $138.16

b. Thumbtack Inc.
06/01/15 $34.99

c. AVAST-Nexway
06/23/15  $49.99

~d. MLS
06/29/15  $27.50
07/129/15  $27.50
08/29/15  $27.50
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Transfer to broker, not in broker’s register.

h. Shelter Insurance — Worker’s Comp.

10/29/15 $27.50

e. Bank of America Fees
06/03/15  $227.25
07/03/15  $223.86
08/04/15 $304.26
09/03/15  $284.48
10/05/15 $215.12
11/03/15 $180.48
12/03/15  $957.39
01/05/16 $748.44
02/03/16  $15.00

f. Owner Draw
09/02/15 $600.00
g. Loan to ARC
12/31/15  $2000.00
12/31/15  $815.00
08/10/15 31,423.44
10/07/15 $93.48
10/13/15  $1,405.41
11/09/15 $48.49
11/10/15 $1,402.51
12/08/15  $49.30
12/10/15 $1,402.51
01/07/16  $£49.33
01/12/16 $1,279.21
12/09/15 $49.33
02/10/16  $1,166.57
03/08/16 $49.33
03/10/16 $1,132.67
04/07/16  $49.33
04/12/16  $850.65
05/09/16 8341.16
05/10/16 $851.11

@o12
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06/07/16  $41.16
06/10/16  §851.11

i. Credit card fees for Arrow Renovation & Construction
06/15/15 $179.64

j. Expense paid on behalf of Arrow Renovation & Construction
06/26/15  $773.25

k. Loan to Candace Davis
01/06/16  $1,500.00

22. Respondents’ conduct, as alleged in Count I, constitutes the
failure to maintain the funds of others in a separate bank account, in
violation of § 339.105.1, and constitutes untrustworthy, improper or
fraudulent business dealings, in violation of § 339.100.2(19).

23. Based on the Respondents’ conduct, as alleged herein, cause
exists to discipline Dawson'’s real estate license pursuant to § 339.100.2(1),
(15) and (19), RSMo.

Count II
Insufficient Records for PM 4960

24. During the Audit Period, Arrow Equity’s check register did not
reflect certain transfers found on Arrow Equity's bank staternents for
property management escrow account PM 4960. The date, account to or from,
and the amount of the transfers appearing on the bank statements, but not
on the check register, are as follows:

6/10/2015 SAV 0870 $850.00

i2
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6/10/2015
6/10/2015
6/11/2015
6/16/2015
6/2/2015

6/3/2015

6/10/2015
6/10/2015
6/11/2015
6/15/2015
6/16/2015
6/19/2015
6/23/2015
6/23/2015

7/212015
71612015

7/9/2015

7/13/2015
7/16/2015
7/22/2015
712712015

8/3/2015

8/14/2015
8/18/2015
8/18/2015
8/31/2015

9/9/2015
9/23/2015
9/30/2015
9/30/2015
9/30/2015
9/9/2015

9/9/2015

5/9/2015

9/16/2015
9/16/2015
9/16/2015

SAV 0870
SAV 0870
KS TLR

KS TLR

CHK 5460
CHK 5460
CHK 5428
CHK 5460
CHK 5460
CHK 5460
CHXK 5460
CHK 5460
CHK 5428
CHK 5460

CHK 5428
CHK 5428
CHK 5460
CHK 5460
CHK 1479
CHK 5460
CHXK 1479

CHK 5460
CHK 5460
CHK 5460
CHXK 5460
CHK 0870

CHK 9851
CHX 5460
SAV 0870
CHK 5460
CHK 5428
CHK 54860
CHK 5428
CHK 5460
CHK 5428
CHK 5460
CHK 5460

ZIMMERMAN LAW OEFICF

$450.00
$20.00
$30,000.00
$30,000.00
(-86,787.38)
(-820,000.00)
(-$1,500.00)
(-82,500.00)
(-85,000.00)
(-85,000.00)
(-$30,000.00)
(-$10,546.45)
(-81,500.00)
(-$12,000.00)

(-$2,500.00)
(-83,929.25)
(-$10,000.00)
(-$4,854.93)
(-$100.00)
(-510,718.81)
(-$2,080.66)

(-810,000.00)
(-$1,328.50)
(-$10,000.00)
(-814,000.00)
$925.00)

$2,637.61
$40.00
$9,045.00
$6,000.00
$769.00
(-$4,428.68)
(-$1,174.75)
(-$5,300.00)
(-$10,199.80)
(-$7,759.96)
(-$295.00)

-

I3
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9/16/2015
9/23/20156
9/30/2015

10/13/2015
10/1/2015

10/6/2015

10/7/2015

10/13/2015
10/21/2015
10/27/2015
10/28/2015
10/28/2015
10/28/2015

11/4/2015
11/5/2015
11/6/2015
11/9/2015
11/10/2015
11/12/2015
11/18/2015
11/18/2015
11/19/2015
1V/30/2015

12/8/2015
12/9/2015
12/30/2015
12/2/2016
12/7/2015
12/9/2015
12/9/2015
12/9/2015
12/9/20135
12/22/2015
12/23/2015
12/29/2015
12/31/2015
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CHK 5460
CHK 5460
CHK 5460

SAV 0870
SAV 0870
CHK 5460
CHK 5460
CHK 5460
CHK 5460
CHK 5428
CHK 6460
CHK 5428
CHK 5460

CHK 5460
CHK 5460
CHXK 5460
CHXK 9851
CHK 5460
CHK 5460
CHK 5460
CHK 5428
CHK 5428
CHK 1479

SAV 0870
SAV 0870
SAV 0870
CHK 5460
CHXK 5460
CHK 5460
CHK ¢851
CHK 5460
CHK 5460
CHK 5428
CHXK 5460
CHK 5460
CHK 5460
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(-$442.78)
(-$827.00)
(-814,866.38)
$7,895.00
$500.00
(-39,241.83)
(-8123.75)
(-8354.65)
(-36,265.69)
(-$2,681.25)
(-$940.57)
(-$25.00)
(-$2,396.04)

(-$2,836.63)
(-$14,000.00)
(-$3,317.50)
(-$5,075.10)
(-$1,792.05)
(-86,279.63)
(-$8,605.33)
(-$9,619.27)
(-$350.00)
(-$1,276.56)

$1,000.00
$775.00
8500.00
(-$5,100.83)
(-$10,000.00)
(-$10,821.18)
(-$85.00)
(-$11,873.39)
(-$1,322.86)
(-$1,100.00)
(-$473.08)
(-$3,317.50)
(-82,000.00)

14
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1/7/2016
1/4/2016
1/4/2016
1/5/2016
1/5/2016
1/6/2016
1/7/2016
1/12/2016
1/19/2016
1719/2016
1/19/2016
1/20/2016
1/20/2016
1/20/2016
1/21/2016
1/26/2016
1/27/12016

2/2/2018
2/8/2016
2/9/2016
2/10/2016
2/10/2016
2/1/2016
2/2/12016
21212016
2/3/2016
2/4/2016
2/10/2016
2/10/2016
2/11/2016
2/12/2016
2/17/2016
2/18/2016
2/18/2016
2/24/2016
2/124/2016

3/21/2016
3/2/12016

SAV 870

CHK 5460
CHK 5460
CHK 5460
CHK 5428
CHK 5460
CHK 5460
CHK 5428
CHK 5428
CHK 5428
CHK 1479
CHK 5428
CHK 5460
CHK 5460
CHK 5428
CHK 5460
CHK 5428

CHK 9851
SAV 0870
CHK 5428
CHK 5428
CHK 6428
BHK 9851
CHK 5428
CHK 5428
CHK 5460

CHK 5428

CHK 5428
CHX 5460
CHK 5428
CHK 5428
CHK 5428
CHK 5428
CHK 5428
CHK 5428
CHK 5460

SAV 0870
CHK 5428
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$625.00
(-$2,000.00)
(-$1,000.00)
(-$5,000.00)
(-$1,740.00)
(-$4,902.28)
(-$1,270.87)
(-$8,864.83)
(-$1,033.35)
(-$980.00)
(-$2,310.90)
(-$1,400.00)
(-$3,038.87
(-$88.75)
(-$280.00)
(-88,590.37)
(-$1,012.50)

$1,160.00
$1,075.00
$25.00
$3,578.94
$481.00
(-$7,563.50)
(-$4,100.36)
(-$25.00)
(-$3,122.96)
(-$125.00)
(-$9,206.66)
(-$909.54)
(-$135.50)
(-$9,328.80)
(-$3,408.29)
(-$2,403.79)
(-$1,839.92)
(-$6,252.83)
(-$182.00)

$2,575.00
(-$2,048.99)

15
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3/2/2016
3/2/2016
3/2/2016
3/2/2016
3/3/2016
3/4/2016
3/4/2016
3/7/12016
3/15/2016
3/15/2016
3/22/2016
3/22/2016
3/29/2016
3/30/2016
3/30/2016
3/31/2016

4/1/2016

4/13/2016
4/28/2016
4/1/2016

4/6/2016

47/2016

4/12/2016
4/12/2016
4/13/2016
4/19/2016
4/20/2016
4/20/2016
4/20/2016
4/27/2016
4/27/2016
4/27/2016
4/27/2016
4/27/2016

5/2/2016
5/3/2016
5/4/2016
5/6/2016
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CHX 5460
CHXK 5428
CHK 5460
CHK 5428
SAV 0870
CHK 5428
SAV 0870
CHK 5428
CHXK 5428
CHK 5428
CHK 5428
CHK 5428
CHK 5428
CHK 5428
CHK 5428
CHXK 5428

SAV 0870

CHK 5428

SAV 0870
CHK 5428
CHK 5428
CHK 5428
CHX 5428
CHK 5428
CHK 9851
CHX 5428
CHK 5460
CHX 35460
CHK 5428
CHK 5428
CHK 5428
CHK 5428
CHK 5428
CHK 5428

SAV 0870
CHK 5428
SAV 0870
SAV 0870
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(-8253.50)
(-81,000.00)
(-$223.71)
(-$1,565.43)
(-$525.00)
(-$447.50)
(-82,575.00)
(-85,188.95)
(-$8,537.22)
(-$739.16)
(-$200.00)
(-81,072.73)
(-$1,718.09)
(-$212.50)
(-$1,050.65)
(-$4,174.90)

$525.00
$16.12
$1,250.00
(-S625.00)
(-S1,269.20)
(-$150.00)
(-$7,898.06)
(-$815.00)
(-$3,075.00)
(-S100.00)
(-$332.25)
(-$584.10)
(-§1,907.13)
(-$1,700.00)
(-$1,570.44)
(-$82.50)
(-8515.00)
(-$165.00)

$925.00
$1,715.00
$825.00
$825.00

16
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5/11/2016 CHK 1479 $182.22
5/23/2016 SAV 0870 $725.00
5/23/2013 SAV 0870 $600.00
5/27/2016 SAV 0870 $1,325.00
5/2/2016 CHK 5428 (-$941.25)
5/2/2016 CHK 5428 (-$75.00)
5/2/2016 CHK 5428 (-§707.50)
5/2/2016 CHK 5428 (-875.00)
5/2/2016 CHK 5428 (-$102.50)
5/2/2016 CHK 5428 (-8907.50)
5/3/2016 SAV 0870 (-3925.00)
5/4/2016 CHK 5428 (-$1,636.36)
5/5/2016 SAV 0870 (-$1,875.00)
5/10/2016 SAV 0870 (-$16,695.93)
5/11/2016 CHK 5460 (-$1,434.17)
5/11/2016 CHK 5460 (-$2,996.56)
5/11/2016 CHK 5428 (-$3,354.31)
5/16/2016 CHK 5460 (-857.74)
5/16/2016 CHK 5428 (-$5,704.90)
5/24/2016 CHXK 5428 (-$7,780.16)
5/24/2016 CHK 5428 (-$1,337.66)
6/1/2016 CHX 5460 (-$236.80)
6/6/2016 CHK 5428 (-$600.00)
6/6/2016 CHK 5428 (-$925.00)
6/7/2016 SAV 0870 (-$1,325.00)
6/8/2016 CHK 5428 (-$487.50)
6/8/2016 CHK 5428 (-$3,834.98)
6/10/2016 SAV 0870 $600.00
6/10/2016 CHK 5428 (-$884.00)
6/10/2016 CHK 5428 (-$1,435.00)
6/10/2016 CHK 5428 (-32,833.40)
6/13/2016 CHK 5428 (-3972.71)
6/14/2016 SAV 0870 (-§2,000.00)

@o18

25. On August 6, 2015, $8,452.03 was transferred from property

management escrow account PM 4960 to Arrow Renovation & Construction

17
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(“ARC”) in 26 separate transfers for which no invoices and no additional
documentation is available.

26. On September 9, 2015, $5,300.00 was transferred from property
management escrow account PM 4960 to ARC for which no invoice and no
additional documentation is availeble.

27. On April 20, 2016, $584.10 was iransferred from property
management escrow account PM 4960 to ARC for which no invoice and no
additional documentation is available.

28.  OnJune 11, 2015, $30,000.00 was transferred into the property
management escrow account PM 4960, showing that it was a loan from the
owners to Arrow Equity.

29. OnMay 7, 2016, $44,444.37 was transferred into the property
management escrow account PM 4960, showing that it was a loan from the

owners to adjust for a negative balance in the account.

30. On December 31, 2015, as many as 40 journal entries were made
by Arrow Equity in the property management escrow account PM 4960 for
the purpose of reconciling the ledgers or to correci bank balances. The
beginning balance on that date was (-$201,474.06), and the ending balance

was 8§3,758.45.

f@o1e
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31. Arrow Equity's records show that on December 10, 2015,
$9,123.18 in management fees were paid to Arrow Equity; however that
transfer was not reflected on the property management escrow account PM
4960 bank statement for that date.

32. Arrow Equity’s records show that on June 28, 2015, $773.25 was
deposited into the property management escrow accouni PM 4960 for the
reimbursement of expenses paid for ARC.

33. On June 15, 2015, a check in the amount of $179.64 was
deposited into property management escrow account PM 4960 from ARC for
the reimbursement of ARC’s credit card fees.

34. On September 2, 2015, Arrow Equity recorded an owner's draw
from property management escrow account PM 4960 in the amount of
$1,400.00, and on September 8, 2015, Arrow Equity recorded a partial return
of that owner’s draw in the amount of $800.00.

35. During the Audit Period, Arrow Equity recorded the following
transfers for PM 4960 to and from security deposit escrow account SD 0870 in
its check register that were not reflected on bank statements for property

manpagement escrow account PM 4960 for the same period:

Lampton 8/4/2015 (-3$700.00)

Toms 8/10/2015 (-8900.00)
Williams 8/10/2015 (-5149.70)

19
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Hester 8/10/2015 (-£200.00)
Toms 8/12/2015 (-$900.00)
Burnett 8/15/2015 (-$325.00)
Yeung 11/6/2015 (-$625.00)
Cahill 11/10/2015 (-$240.00)
Conklin 11/30/2015 (-$1275.00)
i Thomas 2/8/2016 (-£525.00)
Beilman 2/15/2016 $875.00
Behbod 2/23/2016 (-$1300.00)
Morehouse 2/26/2016 $2,575.00

36. Arrow Equity’s check register for property management escrow
account PM 4960 provided to the Petitioner on June 14, 2016 shows the
ending balance of funds on April 30, 2016 to be $2,474.88, however the

register provided on June 22, 2016 shows the ending balance for April 30,

2016 to be $1,071.80. Arrow Equity was unable to provide any explanation
for the change in the April 30, 2016 ending balance.

37. Arrow Equity did not reconcile property management escrow
account PM 4960 from March 31, 2016, through the date Arrow Equity

ceased management activities on June 8, 2016. Records show uncleared

“money in” on the date of the reconciliation on March 31, 2016, to be $443,
836.57, and uncleared “money out” to be $3451,915.70. Outstanding deposits
and checks could not be determined with the information in Arrow Equity's

possession.

20
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38. Arrow Equity produced a broker's report showing that at least
$52,664.72 in owner funds was disbursed from property management escrow

sccount PM 4960 to the new management company upon its purchase of

et N ———" 4 ————— 11—

! Arrow Equity’s assets. The cut-off bank statement for that account did not
show the $52,664.72 disbursement as having cleared the account.

39. Respondents’ conduct, as alleged in Count I1, in conjunction with
account PM 4960, constitutes a failure to maintain books, records, contracts
and other necessary documents so that the adequacy of said account may be
determined at any time, in violation of § 339.105.3, and constitutes
Respondents’ failure to meintain the funds of others in a separate bank
account, in violation of § 339.105.1, and demonstrates bad faith or

incompetence, misconduct, or gross negligence, in violation of § 339.100.2(19).

i 40. Based on the Respondents’ conduct, as alleged herein, and
i violation of § 339.105.1, RSMo, cause exists to discipline Dawson's real estate
i license pursuant to § 339.100.2(1), (15) and (19), RSMo.

] Count IIT
: Insufficient Records for SD 0870

41. During the Audit Period, Arrow Equity recorded the following

transfers for SD 0870 that were not reflected on bank statements for the
same period:

Lehmert 12/23/2015 $775.00
21
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Mosher 12/31/2015 $50.00

Lovrien 12/31/2015 (850.00)

Sheldon 12/31/2015 $375.00
j Hendricks 12/31/2015 $350.00
: Hart 12/31/2015 £900.00
C. Davis2 12/31/2015 ($900.00)
| Abraham 12/31/2015 $25.00
i C. Davis4 12/31/2015 $25.00
! Rosenberry 12/31/2015 $825.00
Ferro 12/31/2015 $25.00
j Philipchuk 12/31/2015 $3,875.23
: Robinson 12/31/2015 8344.50
i Flaig 12/31/2015 $775.00
; Lawhead 12/31/2015 (8925.00)
; Harrison 12/31/2015 $1,300.00
! AET LLC 12/31/2015 $325.00
! Savage 12/31/2015 ($925.30)
i AETLLC 12/31/2015 $19,555.00
i Harrison 12/31/2015 $£1,300.00
f! Anderson 12/31/2015 $200.00
| Casserly 12/31/2015 (8700.00)
; Stewart 12/31/2015 ($600.00)
! Bluma Prop. 1/1/2016 (S67.00)
i Caruso 1/1/2016 (8375.00)
i Weber 1/1/2016 $275.00

@o23

42. During the Andit Period, Arrow Equity recorded a deposit of
$16,695.93 in its check register as a “Loan from owner to adjust negative
balance”, and such deposit appeared on the corresponding bank statement for
security deposit escrow account SD 0870 for the stated purpose; however, no

- documentation existed regarding the loan details or the related transaction,

and Arrow Equity could not provide any such details to the examiner.

| 22
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; 43. The account balance summary (cut-off statement) for June 15,

2016 security deposit escrow account SD 0870 shows an unexplained transfer

of $2,000.00 on June 14, 2016, that is not recorded on Broker’s register for

'y

the same dates.

44. The account balance summary (cut-off statement) for June 15,
2016 security deposit escrow account SD 0870 shows an ending balance for
the account in the amount of $39,533.21. The broker’s check register, showing
outstanding checks for the same period for that account in the amount of
$45,015.00, resulting in a negative balance of (-$5,481.79). Airow Equity

could not confirm whether the all of the checks writien on the account had

45, The following checks were entered into the Broker's security

deposit check register without recording any check numbers:

Muller 8/13/2015 $2,100
Robinson-Bergstr 9/30/2015 $525.00
Muder-Raschke 9/30/2015 $1,025.00
Bosley 9/30/2015 $625.00
Freeman 9/30/2015 $625.00
Ray-Ray 9/30/2015° $525.00
Duckworth-Gibbs 9/30/2015 $500.00
Weller 9/30/2015 $525.00
Jones 9/30/2015 3525.00
Bolton 9/30/2015 $575.00
Perry 9/30/2015 $625.00
Caroll-Davenport 9/30/2015 $525.00

l
l
!
|
!
l
i
|
|
!
i
i
!
l
I
!
; cleared the bank at the time of the Audit.
]
|
f
|
|
I
I
|
l
|
|
l
J
!
]
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Cahill 11/10/2015 $660.00

46. During the Audii Period, Arrow Equity Balance Summary for
security deposit escrow account SD 0870 shows a transfer out of that account
of $1,325.00 on May 27, 2016 that is not recorded on the broker’s check
register.

47. Respondents’ conduct, as alleged in Count IIl, in conjunction with
account SD 0870, constitutes a failure to maintain books, records, contracts
and other necessary documents so that the adequacy of said account may be
determined at any time, in violation of § 339.105.3, and constitutes
Respondents’ failure to maintain the funds of others in a separate bank
account, in violation of § 339.105.1, and demonstrates bad faith or
incompetence, misconduct, or gross negligence, in violation of § 339.100.2(19).

48. Based on the Respondents’ conduct, as alleged herein, cause
exists to discipline the Respondents’ real estate licenses pursuant to
§ 339.100.2(1), (15) and (19), RSMo.

Count IV
Failure io Retain Records

49. The broker's check detail report for August 6, 2015, reference no.

3408, shows 26 separate transfers to vendors from Arrow Equity, totaling:, |

"~
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88,452.08, for which no corresponding invoices were maintained by Arrow
Equity.

50. The broker’s check registier for property management escrow
account PM 4960 shows a payment was made to Kansas City Power and
Light in the amount of §757.38 on August 10, 2015, for which no other record
was avallable showing the disbursement.

51. The broker's check register for property management escrow
account PM 4960 shows a disbursement to AET LLC on September 9, 2015 in
the amount of $5,300.00, which is also shown on the corresponding bank
statement. No other documentation exists to support or explain this transfer.

52. The broker's check register for property management escrow
account PM 4960 shows a disbursement to AET LLC on September 14, 2015
in the amount of $550.00, which is also shown on the corresponding bank
statement. No other documentation exists to support or explain this transfer.

53. The broker’s check register for property management escrow
account PM 4960 shows a disbursement to Arrow Renovation & Construction
on March 2, 2016 in the amount of $223.71, which is alsc shown on the
corresponding bank statement. No other documentation exists to support or

substantidte this transfer.

25
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54. The bank statement for property management escrow account

PM 4960 shows an online banking transfer to AET LLC on April 2, 2016 in

the amount of $815.00. No other documentation exists to support or explain

this transfer.

§5. The broker’s check register for property management escrow
account PM 4960 shows a disbursement to Arrow Renovation & Construction

on Apri 6, 2016 in the amount of $584.10, which is also shown on the

corresponding bank statement. No other documentation exists to support or

explain this transfer.

et ey

56. The broker’s check register for property management escrow
account PM 4960 shows that the following checks were voided, however none

of the voided checks were retained:

Lawhead 8/31/20156 Ck # 3432
! Caruso 4/10/2016 1505400604
; Hernandez 5/10/2016 1505400638
Hernandez 5/10/2016 15605400639
Hernandez 5/10/2016 1505400640
Hernandez 5/10/2016 1505400641
Hernandez 5/10/2016 1505400642
Novak 5/19/2016 Ck. # 3536

57. Respondents’ conduct, as alleged in Count IV, constitutes the

failure to'retain books, accounts and records, in violation of 20 CSR:2250- ...

L
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8.160(2) and demonstrates bad faith or incompetence, misconduct, or gross
negligence, in violation of § 339.100.2(19).

58. Based on the Respondents’ conduct, as alleged herein, cause
exists to discipline the Respondents’ real estate licenses pursuant to

§ 339.100.2(1), (15) and (19), RSMo.

Count V
Insufiicient Funds

59. Arrow Equity disbursed funds held in escrow on behalf of owners
when the owners' account balance was not sufficient to cover the

disbursement from the following accounts during the periods indicated:

Jack Dawe 4/11/2016 - 5/10/2016
Jack Dawe 5/11/20186 - 6/10/2016
Geoff Dearing 9/11/2015 - 10/10/2015
Geoff Dearing 10/11/2015 - 11/10/2015
Geoff Dearing 11/11/2015 - 12/10/2015
Geoff Dearing 12/11/2015 - 1/10/2016
Geoff Dearing 1/11/2016 - 2/10/2016
Geoff Dearing 3/11/2016 - 4/10/2016
Geoff Dearing 4/11/2016 - 5/10/2016
Geoff Dearing 5/11/2016 - 6/10/2016
David Peterson 4/11/2016 - 5/10/2016
Chris Whaley 4/11/2016 - 5/10/2016
Candace Davis3 8/11/2015 - 10/10/2015
Peter Schonberger 4/11/2016 - 5/10/2015
Gary Huffman 4/11/2016 - 5/10/2016
Richard Chapman 5/11/2016 - 6/10/2016

= -:.-=-+Rodney Smith 5/11/2016 - 6/10/2016
Jennifer Caruso 5/11/2016 - 6/10/2016 e e
Kyle Lovrien 8/11/2015 - 9/10/2015 o
Kyle Lovrien 9/11/2015 - 10/10/2015
Kyle Lovrien 10/11/2015 - 11/10/2015
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" - that-atcount through the remainder the Audit Period.

Kelsey Hendricks 8/11/2015 - 9/10/2015

Kelsey Hendricks 9/11/2015 - 10/10/2015

Danny Davis 11/11/2015 - 12/10/2015

Flora Chestnut 11/11/2015 - 12/10/2015
60. Respondents’ conduct, as alleged in Count V, constifutes the

dishursement of funds from escrow accounts with insufficient funds, in

violation of 20 CSR 2250-8.220(1) and demonstrates bad faith or

incompetence, misconduct, or gross negligence, in violation of § 339.100.2(19).
61. Based on the Respondents’ conduct, as alleged herein, cause

existe to discipline the Respondents’ real estate licenses pursuant to

§ 339.100.2(1), (15) and (19), RSMo.

Count VI
Failure to Maintain Securitv Deposits Intact

62. During the Audit Period, Arrow Equity improperly maintained
security deposit escrow account SD 0870, which carried a balance less than
Arrow Equity's security deposit lability reported in on June 10, 2016, and
although the account was adjusted by a deposit of the owner’s funds in the
amount of $16,695.93 on May 7, 2016, Arrow Equity’s escrow lability for

security deposit escrow account SD 0870 remained greater than funds held in
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_Arrov_w_' Equity. This Joint Agreed Disciplinary Order applies only to

83. From October, 2015, to June, 2016, at a time when no brokerage

funds were maintained in security deposit escrow account SD 0870 for

payment of fees, $90.00 in bank service charges were deducted from that

account, resulting in payments made with insufficient funds in the account.
64. Respondents’ conduct, as alleged in Count VI, constitutes the

failure to maintain security deposits intact in a separate escrow account in

violation of 20 CSR 2250-8.220(2), and demonstrates bad faith or

incompetence, misconduct, or gross negligence, in violation of § 339.100.2(19).

65. Based on the Respondents’ conduct, as alleged herein, cause
exists to discipline the Respondents’ real estate licenses pursuant to

§ 339.100.2(1), (13) and (19), RSMo.

II.
Joint Agreed Disciplinary Order

Based on the foregoing, the MREC and Dawson mutually agree and
stipulate that the following shall constitute the disciplinary order entered by
the MREC in this matter under the authority of § 536.060, RSMo, and §§

621.045.3 and 621.110, RSMo.

1. This order does not disturb anv case by MREC against

D

Dawson, and not to Arrow Equity.

29
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2 Dawson's license is on probation. Dawson's licenses as a real

&

estate broker associate are hereby placed on PROBATION for a period of

THREE YEARS. The period of probation shall constitute the “disciplinary
period.” During the disciplinary period, Dawson shall be entitled to practice
as a real estate broker under §§ 339.010 to 339.130 and §§ 339.710 to

339.860, RSMo, as amended, provided Dawson adheres to all the terms of

this agreement.

- 3. Terms and conditions of the disciplinary period. The terms
and conditions of the disciplinary period are as follows:

A, Dawson shall, in addition to the regular required hours of

continuing education, acquire 6 additional hours of continuing

hours of attendance on his regular annual report to the MREC.

B.  Dawson shall cooperate compleiely and unreservedly in the
ongolng investigation against Arrow Equity, and or any company, dba,
subsidiary or front operation or Arrow Equity.

C.  Dawson shall keep the MREC apprised at all times of his

current address and telephone number at each place of residence and

l
I
i
f
I
!
|
|
|
l
!
!
|
|
|
|
| education in the subject of property management, and report those
l
I
l
|
I
l
I
|
|
i
I
I
|
|
I
|
I

days of any change in this information.
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D. Dawscn shall timely renew his real estate license(s), timely
pay all fees required for license renewal and shall comply with all other
requirements necessary to maintain him license(s) in a current and
active status. During the disciplinary period, Dawson shall not place
his real estate license(s) on inactive status as would otherwise be
allowed under 20 CSR 2250-4.040. Alternatively, without violating the
terms and conditions of this Settlement Agreement, Dawson may
surrender his real estate license(s) by submitting a letter to the MREC
and complying with 20 CSR 2250-8.155. If Dawson applies for a real
estate license after surrender, Dawson shall be required io requalify as
if an original applicant and the MREC will not be precluded from
basing its decision, wholly or partially, on the findings of fact,
conclusions of law, and discipline set forth in this Setilement
Agreement.

E.  Dawson shall meet in person with the MREC or its
representafive at any such time or place as required by the MREC or
its designee upon notification from the MREC or its designee. Said
meetings will be at the MREC’s discretion and may occur periodically

during the probation period. s s

31
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F.  Dawson shall immediately submit documents showing
compliance with the requirements of this Settlement Agreement to the
MREC when requested by the MREC or its designee.

G.  During the probationary period, Dawson shall accept and
comply with_unannounced visits from the MREC's representative to
monitor compliance with the terms and conditions of this Settlement
Agreement.

H. Dawson shall comply with all relevant provisions of
Chapter 339, RSMo, as amended, all rules and regulations duly
promulgated thereunder, all local, state, and federal laws. “State” as
used herein includes the State of Missouri and all other states and
territories of the United States. Any cause to discipline Dawson’s
license a5 a real estate broker under § 339.100.2, RSMo, as amended,
that accrues du;ing the disciplinary period shall also constitute a
violation of this Settlement Agreement.

I Broker Acknowledgement. If at any time during the

disciplinary period Dawson wishes to transfer him license affiliation to
a new broker/brokerage, she must submit a Broker Acknowledgment
form signed by the new broker. This acknowledgement is in addition to

any other required application, fee, and documentation necessary to

32
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transfer him license. Dawson must obtain the Broker

Acknowledgement form from the MREC.

4. Upon the expiration of the disciplinary period, the license of
Da\;vson shall be fully restored if all requirements of law have been satisfied;
provided, however, that in the event the MREC determines that Dawson has
violated any term or condition of this Setilement Agreement, the MREC may,
in its discretion, after an evidentiary hearing, vacate a_md set aside the
discipline imposed herein and may suspend, revoke or otherwise lawfully
discipline Dawson’s license.

5.  No additional discipline shall be imposed by the MREC pursuant
to the preceding paragraph of this Settlement Agreement without notice and
opportunity for hearing before the MREC as a contested case in accordance
with the provisions of Chapter 536, RSMo.

6. This Settlement Agreement does not bind the MREC or restrict
the remedies available to it concerning any future violations by Dawson of
§§ 339.010 to 339.180 and §§ 339.710 to 332.860, RSMo, as amended, or the
regulations promulgated thereunder, or of the terms and conditions of this

Settlement Agreement.

7. This Seitlement Agreement does not.bind the MREC or restrict

the remedies available to it concerning facts or conduct not specifically
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mentioned in this Setilement Agreement that are either now known to the

MREC or may be discovered.

8. If any alleged violation of this Setilement Agreement occurred
during the disciplinary period, the parties agree that the MREC may choose
to conduct a hearing before it either during the disciplinary period, or as soon
thereafter as a hearing can be held, to determine whether a violation
occurred and, if so, may impose further disciplinary action. Dawson agrees
and stipulates that the MREC has continuing jurisdiction to hold a hearing to
! determine if a violation of this Settlement Agreement has occurred.

' 9. The MREC and Dawson agree to pay all their own fees and
: expenses incurred as a result of this case, its litigation, and/or its settlement.

10. The terms of this Settlement Agreement are contractual, legally

enforceable, and binding, not merely recital. Except as otherwise contained

herein, neither this Settlement Agreement nor any of its provisions may be

changed, waived, discharged, or terminated, except by an instrument in

writing signed by the party against whom the enforcement of the change,
waiver, discharge, or termination 1s sought.

11. The parties to this Settlement Agreement understand that the

MREC will maintain this Setilement Agreement as an open record of the

MREC as required by Chapters 324, 339, and 610, RSMo, as amended.
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12. Dawson, together with his partners, members, managers, heirs,
assigns, agents, employees, representatives and attorneys, does hereby
waive, release, acquit and forever discharge the MREC, its respective
members, employees, agents and attorneys including former members,
employees, agents and attorneys, o_f, or from any liability, claim, actions,
causes of action, fees, costs, expenses and compensation, including, but not
limited to, any claim for attorney's fees and expenses, whether or not now
known or contemplated, including, but not limited to, any claims pursuant to
§ 536.087, RSMo (as amended), or any claim arising under 42 U.S.C. § 1983,
swhich now or in the future may be based upon, arise out of, or relate to any of
the matters raised in this case or iis litigation or from the negotiation or
axecution of this Settlement Agreement. The parties acknowledge that this
paragraph is severable from the remaining portions of the Settlement
Agreement in that it survives in perpetuity even in the event that any court
or administrative tribunal deems this agreement or any portion thereof void
or unenforceable.

13. This Setilement Agreement goes inio effect 15 days after the

document is signed by the Executive Director of the MREC.

T eteiviaem
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