SETTLEMENT AGREEMENT BETWEEN
MISSOURI REAL ESTATE COMMISSION AND
LAURA M. PETERSON AND CLAYTON MASON COMPANY, LLC

Laura M. Peterson and Clayton Mason Company, LLC (“Licensees”) and the
Missouri Real Estate Commission (“Commission” or “MREC”) enter into this Settlement
Agreement for the purpose of resolving the question of whether Licensees’ licenses as a
real estate broker associate and as a real estate association will be subject to discipline.

Pursuant to § 536.060, RSMo 2016,' the parties hereto waive the right to a hearing
by the Administrative Hearing Commission of the State of Missouri (“AHC”) regarding
cause to discipline the Licensees, and additionally, the right to a disciplinary hearing before
the MREC under § 621.110. The Commission and Licensees jointly stipulate and agree
that a final disposition of this matter may be effectuated as described below.

Licensees acknowledge that they understand the various rights and privileges
afforded to Licensees by law, including the right to a hearing of the charges against
Licensees; the right to appear and be represented by legal counsel; the right to have all
charges proven upon the record by competent and substantial evidence; the right to cross-
examine any witnesses appearing against Licensees at the hearing; the right to present
evidence on Licensees’ behalf at the hearing; the right to a decision upon the record of the
hearing by a fair and impartial administrative hearing commissioner concerning the charges
pending against Licensees; the right to a ruling on questions of law by the AHC; the right

to a disciplinary hearing before the MREC at which time Licensees may present evidence

I All statutory citations are to the 2016 Revised Statues of Missouri unless otherwise
noted.



in mitigation of discipline; the right to a claim for attorney’s fees and expenses incurred in
defending this action against Licensees’ licenses; and the right to obtain judicial review of
the decisions of the AHC and the Commission. Being aware of these rights provided to
Licensees by operation of law, Licensees knowingly and voluntarily waive each and every
one of these rights and freely enter into this Settlement Agreement and agree to abide by

the terms of this document as they pertain to Licensees.

Licensees acknowledge that Licensees have received a copy of documents that were
the basis upon which the Commission determined there was cause to discipline Licensees’
real estate broker associate license and real estate association license, along with citations

to law and/or regulations the Commission believes were violated.

For the purposes of settling this dispute, Licensees stipulate that the factual
allegations contained in this Settlement Agreement are true and stipulate with the
Commission that Licensees’ real estate broker associate, license no. 2013029674, and real
estate association license, license no. 2013029671, are subject to disciplinary action by the
Commission in accordance with the relevant provisions of Chapter 621 and Chapter 339

as amended (§§ 330.010-339.205 and 339.710-339.855).

The parties stipulate and agree that the disciplinary order agreed to by the
Commission and Licensees in Part II herein is based only on the agreement set out in Part
I herein. Licensees understand that the Commission may take further disciplinary action
against Licensees based on facts or conduct not specifically mentioned in this document

that are either now known to the Commission or may be discovered.



I. Joint Stipulation of Facts and Conclusions of Law

For the purpose of settlement, the Commission states and Licensees stipulate to the
following:

i The Commission is an agency of the State of Missouri, created and
established pursuant to § 339.120 for the purpose of licensing the practice of real estate in
the State of Missouri. The Commission has control and supervision of licensure and
enforcement of the terms and provisions of §§ 339.010-339.205 and 339.710-339.855.

2, Licensee Peterson, holds a real estate broker associate license issued by the
Commission, license number 2013029674. The Commission originally issued Licensee
Peterson’s license on August 9, 2013, and the license expired as of August 31, 2020.
Licensee Peterson also holds the following broker associate licenses: number 1999023856;
number 2005039039; and number 2006038431, all of which expired as of June 30, 2008.
The status of broker license number 1999013512 is expired as of June 30, 2024.

3. Licensee Clayton Mason Company, LLC, holds a real estate association
license issued by the MREC, license number 2013029671. The MREC originally issued
Licensee Clayton Mason Company LLC’s license on August 9, 2013, and the license
expired as of August 31, 2020.

4. On June 16, 2019, the Commission’s Examiner conducted an audit of
Clayton Mason Company, LLC. Laura Peterson is the designated broker for Clayton

Mason Company, LLC.



5. The Commission reviewed the audit results at their October 2, 2019, meeting
and directed that a letter from the Executive Director be sent to the broker that included
required corrective action by the designated broker Peterson.

6. On October 16, 2019, a letter was sent to Licensee Peterson at her company
address on file with the Commission, 168 N. Meramec Avenue, Suite 150, St. Louis,
Missouri 63105. The letter advised Licensee Peterson of possible violations found pursuant
to a Commission audit of Clayton Mason Company, LLC. The letter also requested the
completion of a change of address form and a response to the audit findings to be submitted
within thirty days. On November 12, 2019, the letter was returned to the Commission office
by the U.S. Postal Service marked “Return to Sender — Insufficient Address — Unable to
Forward.”

f On November 13, 2019, a telephone call was made to the telephone number
on file with the Commission office for Licensee Peterson.

8. On November 20, 2019, the Commission office, through a computer assisted
search, located an address for Clayton Mason Company, LLC of 1600 Heritage Landing,
Suite 201, St. Charles, Missouri 63303.

9, On November 19, 2019, the Commission office staff mailed the October 19,
2019, letter to the 1600 Heritage Landing address. The November 20, 2019, mailing was
also returned by the U.S. Postal Service to the Commission office on December 9, 2019,
(reason for return not legible).

10.  On December 10, 2019, Commission office staff scanned the October 16,

2019 letter and emailed the letter to Licensee Peterson at the email address on file with the
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Commission office. No reply to the email was received by the Commission from Licensee
Peterson. Additionally, on December 10, 2019, Commission office staff telephoned
Licensee Peterson at the telephone number on file with the Commission office and another
message was left for Licensee Peterson. No response was received from Licensee Peterson.

11.  On January 8, 2020, the Commission office mailed Licensee Peterson
another letter to the Clayton Mason Company, LLC at 1600 Heritage Landing, Suite 201,
St. Charles, Missouri 63303. The 1600 Heritage Landing address was the most current
address listed for Licensee in a search conducted by Commission office staff that showed
activity for this company on August 6, 2019. The letter advised Licensee Peterson of
possible violations found pursuant to a Commission audit of Clayton Mason Company,
LLC. The letter also requested the completion of a change of address form and a response
to the audit findings to be submitted within thirty days. The letter was returned to the
Commission office by the U.S. Postal Service on January 27, 2020, marked “Return to
Sender — Not Delivered As Addressed — Unable to Forward.”

12, On January 28, 2020, another attempt to contact Licensees via email was
made by the Commission office. The email address used by the Commission was the
address on file with the Commission for the Licensees. The email advised of attempted and
failed contacts with Licensees and directed Licensee Peterson to complete and return an
attached change of address form. The email was returned as being “undeliverable.”

13.  The Commission office staff located a mailing address for Clayton Mason
Company, LLC of 38643 County Road 13, Elizabeth, CO 80107-8903. On January 29,
2020, the Commission office mailed a letter to Licensee Peterson at the Elizabeth, Colorado
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address. The letter advised Licensee Peterson of possible violations found pursuant to a
Commission audit of Clayton Mason Company, LLC. The letter also requested the
completion of a change of address form and a response to the audit findings to be submitted
within thirty days. The Commission office’s letter was not returned and no response was
received to the letter.

14.  On May 18, 2020, Commission office staff telephoned Licensee Peterson at
(888) 632-3445, the telephone call was answered via automated answering machine
identifying the number as contact for “Laura Peterson — Broker.” A message was left for
Licensee Peterson to contact the Commission office in reference to the audit of Clayton
Mason Company. The Commission office was contacted via telephone by an individual
identifying himself as Licensee Peterson’s brother, Steve Peterson. Mr. Peterson explained
that Licensee Peterson had “been very ill” but that if a letter was sent to her at Clayton
Mason Company, LLC, 222 S. Central Avenue Suite 550, Clayton, Missouri 65105, that
they would see she received the mail.

15.  On May 18, 2020, the Commission office sent a letter to Licensee Peterson
at the Clayton Mason Company, LLC, 222 S. Central Avenue Suite 550, Clayton, Missouri
65105 address. The letter advised Licensee Peterson of possible violations found pursuant
to a Commission audit of Clayton Mason Company, LLC. The letter also requested the
completion of a change of address form and a response to the audit findings to be submitted
within thirty days. The letter was returned on June 9, 2020, from the U.S. Postal Service

marked “Return to Sender — Not Deliverable as Addressed — Unable to Forward.”



16.  On June 19, 2020, Commission office staff emailed Licensee Peterson at
CM(@clatonmason.net and at slar@mckre.com summarizing the attempted contacts with
her. Licensee was advised that Missouri law requires notification of a change in address
within ten (10) days of the address being changed. Licensee was also advised that Missouri
law requires a licensee to responds to Commission inquiries within thirty (30) days.
Licensee Peterson was asked to respond to the email within 30 days or to call the
Commission office. No reply was received.

17.  Over a time period of at least nine (9) months, the Commission office mailed
five (5) different letters to the addresses on file with the Commission office for Licensee
Peterson’s real estate license and to addresses Commission office staff were able to locate.
Several telephone calls and email messages were made and sent to Licensee Peterson
requesting she contact the Commission office. None of the attempted contacts resulted in
a response from Licensee Peterson.

18.  Regulation 20 CSR 2250-8.170 states:

(1) Failure of a licensee to respond in writing, within thirty (30) days from
the date of the commission’s written request or inquiry, mailed to the
licensee’s address currently registered with the commission, will be
sufficient grounds for taking disciplinary action against the licensee.

19.  Licensees’ conduct, as described in paragraphs 4 through 17 above, violate
the regulation identified in paragraph 18, and constitutes cause to discipline Licensees’

licenses.



20. Cause exists for the Commission to take disciplinary action against
Licensees’ licenses pursuant to §§ 339.100.2(15) and (19), which provides in relevant part:

2. The commission may cause a complaint to be filed with
the administrative hearing commission as provided by
the provisions of chapter 621 against any person or
entity licensed under this chapter. . . for any one or any
combination of the following acts:

(15) Violation of, or attempting to violate, directly or
indirectly, or assisting or enabling any person to
violate, any provision of sections 339.010 to
339.180 and sections 339.710 to 339.860*, or
any lawful rule adopted pursuant to sections
339.010 to 339.180 and sections 339.710 to
339.860%*;

(19) Any other conduct which constitutes
untrustworthy, improper or fraudulent business
dealings,  demonstrates bad  faith or
incompetence, misconduct, or gross
negligence].]

I1. Joint Agreed Disciplinary Order

21. Based on the foregoing, the parties mutually agree and stipulate that the
following shall constitute the disciplinary order entered by the MREC in this matter under

the authority of §§ 536.060, 621.045.4, and 621.110.

22.  Licensees shall pay a civil penalty in the amount of $1,500 pursuant to

§ 339.100.3. The civil penalty shall be made according to a payment plan of $125 per
month for 12 months by certified checks payable to the “Missouri Real Estate

Commission” and mailed to the Missouri Real Estate Commission, P.O. Box 1339,



Jefferson City, MO 65102-1339. An initial $125.00 check must be postmarked or hand
delivered within 30 days of the effective date of this Settlement Agreement. Funds received
pursuant to this Order shall be handled in accordance with Section 7 of Article IX of the
Missouri Constitution and § 339.205.8. Licensees’ failure to pay the initial $125 payment
within 30 days or the full amount of the $1,500 civil penalty within the 12 months of the
effective date of this Order shall constitute a violation of this Order.

23.  The terms of discipline shall include real estate broker associate license,

number 2013029674, and real estate association license, number 2013029671, shall be

REVOKED. Licensee Peterson shall return all indicia of both real estate licensures.

24.  This Agreement does not bind the Commission or restrict the remedies
available to it concerning facts or conduct not specifically mentioned in this Agreement
that are either now known to the Commission or may be discovered.

25.  This Agreement does not bind the Commission or restrict the remedies
available to it concerning any future violations by Licensees of Chapter 339, as amended,
or the regulations promulgated thereunder, or of the terms of this Agreement.

26.  All parties agree to pay all their own fees and expenses incurred as a result
of this case, its settlement or any litigation.

27.  The parties understand that the MREC will maintain this Agreement as an
open record of the Commission as provided in Chapters 339, 610, and 324.

28.  The terms of this settlement agreement are contractual, legally enforceable,
and binding, not merely recital. Except as otherwise provided herein, neither this settlement

agreement nor any of its provisions may be changed, waived, discharged, or terminated,
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except by an instrument in writing signed by the party against whom the enforcement of
the change, waiver, discharge, or termination is sought.

29. Licensees, together with Licensees’ heirs and assigns, and Licensees’
attorneys, do hereby waive, release, acquit and forever discharge the Commission, its
respective members and any of its employees, agents, or attorneys, including any former
Commission members, employees, agents, and attorneys, of, or from, any liability, claim,
actions, causes of action, fees, costs and expenses, and compensation, including but not
limited to, any claims for attorney’s fees and expenses, including any claims pursuant to §
536.087, or any claim arising under 42 U.S.C. § 1983, which may be based upon, arise out
of, or relate to any of the matters raised in this case, its settlement, or from the negotiation
or execution of this settlement agreement. The parties acknowledge that this paragraph is
severable from the remaining portions of this settlement agreement in that it survives in
perpetuity even in the event that any court of law deems this settlement agreement or any
portion thereof to be void or unenforceable.

30. No additional discipline shall be imposed by the MREC without notice and
opportunity for hearing before the MREC as a contested case in accordance with the
provisions of Chapter 536.

31.  Ifanalleged violation of this Settlement Agreement occurs, the parties agree
that the MREC may choose to conduct a hearing to determine whether a violation occurred
and, if so, may impose further disciplinary action. Licensees agree and stipulates that the
MREC has continuing jurisdiction to hold a hearing to determine if a violation of this

Settlement Agreement has occurred.



32.  The MREC shall withdraw (i.e., voluntarily dismiss) the Complaint after

execution of this Settlement Agreement.

33.  Because Licensees waive any right to review of this Settlement Agreement

as stated in the waiver attestation below, this Settlement Agreement goes into effect when

signed by the Executive Director of the MREC.

LICENSEE

[(w n M ﬂd"&, Broker Associate
— : Bt LS W ‘_...__ — S = — -
Laura M. Peterson, Broker Associate

Date: 08/20/2025

[(Lu.;_{ Vi -&7@1« Designated Broker

Laura M. Peterson, Designated Broker
Clayton Mason Company, LLC

Date: 08/20/2025
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MISSOURI REAL ESTATE
COMMISSION

Brittany Tomb&hson
Executive Director
Missouri Real Estate Commission

Daté: %' 2\“2'5

ANDREW BAILEY
MISSOURI ATTORNEY GENERAL

/s/ Matthew J. Tkachuk
Matthew Tkachuk

Missouri Bar No. 74874
Assistant Attorney General

P.O. Box 899

Jefferson City, MO 65102
573-751-7493
Matthew.Tkachuk@ago.mo.gov

Attorneys for the MREC

Date:_08/20/25




MISSOURI REAL ESTATE COMMISSION 15-DAY WAIVER ATTESTATION

I attest that I affirmatively waive my right to review of the attached Settlement
Agreement by the Administrative Hearing Commission pursuant to § 621.045.
I attest that I understand that the Settlement Agreement will become effective upon

the date the Missouri Real Estate Commission’s Executive Director signs the Settlement

Agreement.

LICENSEES

lava. M &m Broker Associate
Laura M. Peterson, Broker Associate

Date: 08/20/2025

_[_[w; I M—flaf:UM Designated Broker

Laura M. Peterson, Designated Broker
Clayton Mason Company, LLC

Date: 08/20/2025
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