BEFORE THE
MISSOURI REAL ESTATE COMMISSION
STATE OF MISSOURI

MISSOURI REAL ESTATE COMMISSION,
Petitioner,
Case No. 2025-002171

Y.

MONIQUE L. BUCHANAN,

S ' S ' ' ' ' '

Respondent.

FINDINGS OF FACT, CONCLUSIONS OF LAW
AND DISCIPLINARY ORDER

Pursuant to notice the Missouri Real Estate Commission (“Commission™) held a hearing
on August 6, 2025, at the Division of Professional Registration, 3605 Missouri Boulevard,
Jefferson City, Missouri, for the purpose of determining whether Respondent had violated the
disciplinary terms of a prior Commission Settlement Agreement and if so, whether additional
discipline of Respondent’s license was warranted. All of the members of the Commission were
present throughout the meeting. The Commission was represented by Attorney Adam Grayson.
Respondent Monique L. Buchanan, having received proper notice and opportunity to appear,
appeared at the scheduled hearing. After being present and considering all of the evidence
presented during the hearing, the Commission issues these following Findings of Fact,

Conclusions of Law, and Disciplinary Order.



FINDINGS OF FACT

1. The Missouri Real Estate Commission is an agency of the state of Missouri created

and established pursuant to § 339.120, RSMo.,! for the purpose of carrying out and enforcing the
provisions of §§ 339.010 to 339.205 and 339.710 to 339.855, RSMo., and the regulations
promulgated thereunder, relating to real estate salespersons and brokers.

2. Respondent holds a real estate broker salesperson license from the Commission,
license number 2007005738. Respondent’s license is current and active but at the time of the
alleged probation violation said license was on probation.

3. On July 26, 2023, the MREC and Respondent entered into a Settlement Agreement
placing Respondent’s real estate license on probation for a period of two (2) years. The
probationary period, as referenced in the Settlement Agreement, is also called the “disciplinary
period” and it expired on July 27, 2025.

4. During the Respondent’s “disciplinary period”, Respondent violated the terms and
conditions placed on Respondent’s probated license in that Respondent failed to “meet in person
with the MREC or its representative at any such time and place as required by the MREC or its
designee upon notification from the MREC or its designee. Said meetings will be at the MREC’s
discretion and may occur periodically during the probationary period”.

5. On April 9, 2025, the MREC sent Respondent a letter via certified mail to the address
on file with the MREC advising Respondent that the MREC requested an informal conference
with Respondent to discuss the requested transfer of her license. The meeting was scheduled for

June 11, 2025. Respondent failed to attend the June 11, 2025 meeting requested by the MREC.

LAll statutory references are to the Revised Statutes of Missouri, as amended, unless

otherwise indicated.
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6. On July 10, 2025, the Commission filed a Probation Violation Complaint against
Respondent. The Probation Violation Complaint, alleged that Respondent violated the terms of
the probation placed on her license by failing to attend the June 11, 2025 meeting requested by
the MREC.

7. As a result of the foregoing, a Probation Violation Complaint was filed with the
Missouri Real Estate Commission alleging that grounds existed for additional disciplinary action
against Respondent’s Missouri real estate license, pursuant to § 324.042, RSMo.

8. The Commission set this matter for hearing and served notice of this disciplinary
hearing, dated July 10, 2025, upon Respondent in a proper and timely fashion.

9. On August 6, 2025, pursuant to notice and § 621.110, RSMo., this Commission held a
hearing at the at the Professional Registration Building, 3605 Missouri Blvd., Jefferson City,
Missouri, 65109, for the purpose of determining whether the Respondent had violated any terms
of the Settlement Agreement, and if so, whether any additional discipline would be imposed
against Respondent license. Respondent appeared pro se. Petitioner was represented by Attorney
General Adam Grayson, who presented evidence and testimony.

10. All the members of the Commission were present throughout the disciplinary hearing.
11. Respondent testified that she was aware a meeting was scheduled for June 11, and that
the certified letter was properly delivered, she asserted her mistake was waiting too long to pick
the certified letter up from her post office.
IL

CONCLUSIONS OF LAW

12. Respondent’s failure to attend the June 11, 2025 meeting requested by the MREC was
a violation of, Paragraph 21 C, of the Settlement Agreement, which provides cause to further
discipline Respondent’s license under § 324.042, RSMo.

13. Pursuant to § 324.042, RSMo., the Commission has authority to impose additional
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discipline against Respondent, for violating any disciplinary terms previously imposed or agreed
to pursuant to the Settlement Agreement with the licensees.
14. Section 324.042, RSMo., provides:
Any board, commission or committee within the division of professional
registration may impose additional discipline when it finds after hearing
that a licensee, registrant or permittee has violated any disciplinary terms
previously imposed or agreed to pursuant to settlement. The board,
commission or committee may impose as additional discipline, any
discipline it would be authorized to impose in an initial disciplinary
hearing.
15. Pursuant to Section 324.042, RSMo., the Commission has jurisdiction to hold
additional hearings and impose discipline if it finds that a licensee has violated any disciplinary

terms previously imposed by the Commission.

16. Section 339.100.3, RSMo., provides the Commission may discipline a real estate
license after an initial disciplinary hearing by revoking, probating or suspending said license.

17. The Commission finds Respondent violated the terms and conditions of the
Settlement Agreement that became effective July 26, 2023, as a result of the conduct identified
in the Findings of Fact set forth above.

18. The Commission has determined that this Order is necessary to ensure the protection
of the public.

II1.

ORDER

Therefore, having fully considered all the evidence before the Commission, it is the
ORDER of this Commission that:

19.  The probationary discipline of the real estate broker salesperson license of
Monique L. Buchanan (license no. 2007005738) is hereby extended one year from the date

of July 26, 2025. During Respondent’s probation, Respondent shall be entitled to practice under



her respective license provided that Respondent adheres to all of the terms stated herein. The
period of probation shall constitute the “disciplinary period.”

The terms and conditions of the disciplinary period are as follows:

A. Respondent shall keep the MREC apprised at all times, in writing, of
Respondent’s current mailing addresses, e-mail address (if any), and telephone numbers at each
place of residence and business. Respondent shall notify the MREC within ten (10) days of any
change in this information.

B. Respondent shall timely renew her real estate license(s), timely pay all fees
required for license renewal and shall comply with all requirements necessary to maintain her
license(s).

C: Respondent shall be prohibited from obtaining any additional real estate license(s)
from the Commission, changing license status, or transferring her license without the prior
written approval of the Commission. Respondent shall request such permission in writing.
MREC Executive Director is given the authority to approve Respondent’s license transfer
request, however Respondent is not allowed to hold a sole proprietor broker license while under
probation.

D. Respondent shall meet in person with the Commission or its representative any
such time or place as required by the Commission or its designee upon notification from the
Commission or its designee. Said meetings will be at the Commission’s discretion and may
occur periodically during the probation period.

E. Respondent shall immediately submit documents showing compliance with the
requirements of this Order to the Commission when requested by the Commission or its

designee.



F. During the probationary period, Respondent shall accept and comply with
unannounced visits from the Commission’s representative to monitor compliance with the terms
and conditions of this Order.

G. Respondent shall comply with all relevant provisions of Chapter 339, RSMo, as
amended; all rules and regulations duly promulgated under all local, state and federal laws.
“State” as used herein includes the State of Missouri and all other states and territories of the
United States. Any cause to discipline Respondent’s license as a Broker under §339.100.2,
RSMo, as amended, that accrues during the disciplinary period shall constitute a violation of this
Order.

H. Upon the expiration and successful completion of the disciplinary period,
Respondent’s respective real estate Broker license shall be fully restored if all requirements of
law have been satisfied; provided, however, that in the event the MREC determines that
Respondent has violated any term or condition of this Order, the MREC may, in its discretion,
after an evidentiary hearing, vacate and set aside the discipline imposed herein and may suspend,
revoke, or otherwise lawfully discipline Respondent’s real estate Broker license.

The Commission will maintain this Order as an open, public record of the Commission as

provided in Chapters 339, 610 and 324, RSMo.

So Ordered this ‘LD day of %"—?\wa\’-lﬁ.\/ 2025.

Brittany Tomblin Executive Director
Missouri Real Estaté Commission




