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Meeting Notice 
 

State Committee of Interpreters 
 

CONFERENCE CALL 
 

July 22, 2020 
10:00am 

 
Division of Professional Registration 

3605 Missouri Blvd 
Jefferson City MO 65109 

 
 
 

Notification of special needs as addressed by the Americans with Disabilities Act should forward to the 
Missouri State Committee of Interpreters, P O Box 1335, 3605 Missouri Boulevard, Jefferson City MO  
65102 or by calling 573-526-7787 to ensure available accommodations.  The text telephone for the Deaf 
or Hard of Hearing is 800-735-2966 or 800-735-2466 for Voice Relay Missouri. 
 
Except to the extent disclosure is otherwise required by law, the Missouri Committee of Interpreters is 
authorized to close meetings, records and votes, to the extent they relate to the following: Chapter 
610.021 subsections (1), (3), (5), (7), (13), (14) and sections 324.001.8 and 324.001.9 RSMo. 
 
The Committee may convene in closed session at any time during the meeting.  If the meeting is closed, 
the appropriate section will be announced to the public, with the motion and vote recorded in open 
session minutes. 
 
The agenda will follow when available.  



PUBLIC Open Agenda  
State Committee of Interpreters 

JULY 22, 2020  10:15AM             WEBEX/CONFERENCE CALL 
DIVISION OF PROFESSIONAL REGISTRATION 

3605 Missouri Blvd., Jefferson City MO 
OPEN SESSION                 
WEDNESDAY, JULY 22, 2020 10:15AM Call to Order 
 

Carrie McCray 

Roll Call 
 

Andy Segura 

Review and Approval of Open Agenda 
 

Tab 1 

10:20AM MOTION TO GO INTO CLOSED SESSION 
 

 

10:40AM OPEN SESSION RESUMES 
 

 

Review and Approval of Open Minutes 
-January 31, 2020 
 

Tab 2 

Rules/Statutes 
1. 20 CSR 2232-2.010 
2. 20 CSR 2232-2.020 
3. 20 CSR 2232-2.030 

 

Tab 3 
 
 

Report from MCDHH and/or BCI representatives 
• MCDHH 4/29/2020 
• MCDHH 6/18/2020 

 

Tab 4 

Meetings 
-Attended 

• MCDHH 4/29/2020 
• MCDHH 6/18/2020 

-Upcoming 
• No meetings 

 

Tab 5 

Report from Executive Director 
1. Financial Statement 
2. Numbers since last meeting 
3. Certification Numbers 
4. Year of Birth Numbers 
5. SCI 2020 Activities Schedule 

 

Tab 6 

FYI 
 

Tab 7 

ADJOURN 
 
 

 
 



 

 
 

PUBLIC Closed Agenda  
State Committee of Interpreters 

JULY 22, 2020 
DIVISION OF PROFESSIONAL REGISTRATION 

3605 Missouri Blvd., Jefferson City MO 
 

10:20AM CLOSED SESSION 
Call to Order 
 
Roll Call 
 
Review and Approval of Closed Agenda 
 
Review and Approval of Closed Minutes 
 
Applicants for Licensure 
 
Complaints 

 
Complaint Update 

 
Report of Disciplined Licensees 
 
Executive Director 
 
Return to Open Session 
 
 
 
 



State Committee of Interpreters  

Division of Professional Registration  
3605 Missouri Blvd  

Jefferson City MO 65109  
  

July 22, 2020 – Open Minutes  
  

The open session of the Missouri State Committee of Interpreters was called to order at 10:20am on July 
22, 2020 by Mr. Adams, at the Division of Professional Registration, 3605 Missouri Blvd, Jefferson City, 
MO 65109. Via WebEx Board members attended meeting. 

  
Members Present:  
John Adams, Secretary  
Andrea Segura, Member  
Kathleen Alexander, Member  
Rochelle, Harris, PhD, Public Member  
Lisa Betzler, Public Member 
 
Member Absent: 
Dr. Carrie McCray  

 
Staff Present:   
Pam Groose, Executive Director  
Roxy Brockman, Administrative Assistant  
Kim M Cox, Processing Tech II 
Sharon Euler, Legal Counsel 
Heidi Rich, Contract Interpreter 
Shelby Harrison, Contract Interpreter 
Kim Palmer, Intern Interpreter 
 
Visitors 
Jessica Kallenbach, MCDHH 
 
Review and Approval of Open Agenda 
A motion was made by Dr. Harris and seconded by Ms. Betzler to approve the open agenda. All 
approved. 
 
A motion was made by Dr Harris and seconded by Mr. Adams to go into closed session at 10:23am for 
#1, #2, #3 and #9.  Ms. Segura voted yes.  Ms. Alexander voted yes.  Dr. Harris voted yes.  Ms. Betzler 
voted yes.  Mr. Adams voted yes.  The Committee resumed open session at 10:33am. 
  

 
Review and Approval of Open Minutes 
A motion was made by Ms. Segura and seconded by Ms. Betzler to approve open minutes from the 
January 31, 2020 minutes with revisions.  All approved. 
 



Rules/Statutes 
1. 20 CSR 2232–2.010 
2. 20 CSR 2232-2.020 
3. 20 CSR 2232-2.030  

 
Report from MCDHH and/or BCI representatives 

• Intern practicum: BCI doesn’t have to meet to approve each license anymore. 
• MCDHH 40K masks received at office and they are being sent out quickly. 

Jessica: Missouri ITP Conference cancelled due to Covid 19. 
Interpreters will be required to meet the 20 Continuing Education Units this year and they will offer 
online course. 

 BEI testing suspended due to Covid 19 as is TEP & Performance testing 
Lerner’s Permit – now updated and says “based on performance”. Previously stated had to “pass 
test first”.  

         Intern Practicum certifications extended to allow applicant to get more hours in.   
Meetings 
-Attended 

• MCDHH 4/29/2020 
• MCDHH 6/18/2020 

 
-Upcoming 

• MCDHH 1/21/2021 
  
Report from Executive Director  

1. Financial Statement 
2. Numbers since last meeting 
3. Certification Numbers 
4. Year of Birth Numbers 

  
FYI 
Ms. Groose said there had been a discussion between BCI & SCI of a possible retreat this October 
since no conference. Jessica Kallenbach at Missouri Commission for the Deaf & Hard of Hearing if 
there might be interest. 

 
A motion was made by Ms. Segura and seconded by Dr. Harris to adjourn at 11:08am. All approved. 

 

 
 
 
 
______________________________ 
Executive Director 
 
 
_January 29, 2021__________________ 
Approval Date 



 

MOTIONS 
1. INVESTIGATIONS / COMPLAINTS / AUDITS 

I move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting from this 
closed meeting be closed under section 610.021 subsection (14) and section 324.001.8 RSMo for the purpose of discussing 
investigative reports and/or complaints and/or audits and/or other information pertaining to a licensee or applicant. 

2. LEGAL ACTIONS / LITIGATIONS / PRIVILEGED COMMUNICATIONS 
I move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting from this 
closed meeting be closed under section 610.021 subsection (1) RSMo for the purpose of discussing general legal actions, causes of 
action or litigation and any confidential or privileged communications between this agency and its attorney. 

3.  DISCIPLINE 
I move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting from this 
closed meeting be closed under section 610.021 subsection (1) RSMo for the purpose of deliberation on discipline. 

4. PROMOTING / HIRING / DISCIPLINING / FIRING EMPLOYEES 
I move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting from this 
closed meeting be closed under section 610.021 subsection (3) RSMo for the purpose of discussing hiring, firing, disciplining, or 
promoting an employee of this agency. 

5. APPLICATIONS 
I move that this meeting be closed, and that all records and votes pertaining to and/or resulting from this closed meeting be closed under 
section 610.021 subsection (14) and section 620.010.14 subsection (7) RSMo for the purpose of discussing applicants for licensure. 

6. EMPLOYEE PERFORMANCE RATINGS 
I move that this meeting be closed, and that all records and votes pertaining to and/or resulting from this closed meeting be closed under 
section 610.021 subsection (13) RSMo for the purpose of making performance ratings pertaining to individual employees. 

7. EXAMINATION MATERIALS 
I move that this meeting be closed, and that all records and votes pertaining to and/or resulting from this closed meeting be closed under 
section 610.021 subsection (7) RSMo for the purpose of discussing and/or reviewing testing and examination materials. 

8. DIAGNOSIS / TREATMENT OF DISCIPLINED LICENSEES 
I move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting from this 
closed meeting be closed under section 610.021 subsection (5) RSMo for the proceedings required pursuant to a disciplinary order 
concerning medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees. 

9.   CLOSED MINUTES 
I move that this meeting be closed, and that all records and votes pertaining to and/or resulting from this closed meeting be closed, for 
the purpose of reviewing and approving the closed minutes of one or more previous meetings under the subsections of 610.021 which 
authorized this agency to go into closed session during those meetings.  
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