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Meeting Notice
State Committee of Interpreters

April 7, 2017
10:00am

Division of Professional Registration
3605 Missouri Blvd
Jefferson City MO 65109

Notification of special needs as addressed by the Americans with Disabilities Act should forward to the
Missouri State Committee of Interpreters, P O Box 1335, 3605 Missouri Boulevard, Jefferson City MO
65102 or by calling 573-526-7787 to ensure available accommodations. The text telephone for the Deaf

or Hard of Hearing is 800-735-2966 or 800-735-2466 for Voice Relay Missouri.

Except to the extent disclosure is otherwise required by law, the Missouri Committee of Interpreters is
authorized to close meetings, records and votes, to the extent they relate to the following: Chapter

610.021 subsections (1), (3), (5), (7), (13), (14) and sections 324.001.8 and 324.001.9 RSMo.

The Committee may convene in closed session at any time during the meeting. If the meeting is closed,
the appropriate section will be announced to the public, with the motion and vote recorded in open

session minutes.

The agenda follows.



PUBLIC AGENDA
State Committee of Interpreters
APRIL 7, 2017

Division of Professional Registration
3605 Missouri Blvd., Jefferson City MO

OPEN SESSION APRIL 7, 2017

FRIDAY APRIL 7, 2017 10:00AM Call to Order

John Adams

Roll Call Kathleen Alexander
Review and Approval of Open Agenda Tab 1
10:05AM CLOSED SESSION — WILL RETURN TO OPEN
SESSION AT APPROXIMATELY 10:30AM
Review and Approval of Open Minutes Tab 2
-December 9, 2016
Update regarding mentorship survey
Rules/Statutes Tab 3
-Update on rule review and filing process
Question/Comments regarding Mentorship Rule Tab 4
Letter from James Frost Regarding Sign Language Interpreting | Tab 5
Certification Testing and Licensing
Request by Thomas Horejes to discuss Interpreting Agency Tab 6
Regulations
Request by Thomas Horejes to discuss VRI Tab 7
Report from MCDHH and/or BCI representatives Tab 8
e Provisional Certification aka “Learner’'s Permit” update
e March 29, 2017 BCI Meeting
e March 30, 2017 MCDHH Meeting
Meetings Tab 9
-Attended
. No meetings attended
-Upcoming
. Interpreter Conference, October 13-14, 2017, Columbia MO
Report from Executive Director Tab 10
1. Financial Statement
2. Renewal Update
3. SCI Activities Schedule
FYI Tab 11

ADJOURN




PUBLIC AGENDA
State Committee of Interpreters
APRIL 7, 2017

Division of Professional Registration
3605 Missouri Blvd., Jefferson City MO

CLOSED SESSION

Call to Order

Roll Call

Review and Approval of Closed Agenda

Review and Approval of Closed Minutes

Applicants for Licensure

Complaints

Complaint Update

Report of Disciplined Licensees

Executive Director




WELCOME TO THE STATE COMMITTEE OF INTERPRETERS

COMMITTEE MEETING

April 7, 2017
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State Committee of Interpreters
Division of Professional Registration

3605 Missouri Blvd
Jefferson City MO 65109

April 7, 2017 — Open Minutes

The open session of the Missouri State Committee of Interpreters was called to order at 10:06am by
John Adams, Chair, at the Division of Professional Registration, 3605 Missouri Boulevard, Jefferson City,
MO 65109

Members Present:

John Adams, Chair

Kathleen Alexander, Secretary
Andrea Segura

Rochelle Harris, PhD, Public Member
Lisa Betzler, Public Member

Members Absent:
Carrie McCray, PhD
Vacant position

Staff Present:

Pam Groose, Executive Director

Roxy Brockman, Administrative Assistant
Kim Cox, Processing Technician Il

Tom Townsend, Division Legal Counsel
Michelle Henley, Contract Interpreter
Heidi Rich, Contract Interpreter

Shelly Jones, Contract Interpreter
Shelby Harrison, Contract Interpreter

Visitors:
See attached list

Review and Approval of Open Agenda
Mr. Adams indicated he wished to add an item to Tab 9 and to report on two presentations he gave in
February 2017. A motion was made by Ms. Segura and seconded by Ms. Alexander to approve the
open agenda as amended. All approved.

A motion was made by Dr. Harris and seconded by Ms. Alexander to go into closed session at 10:12am
for #2 and #9. Dr. Harris voted yes. Ms. Betzler voted yes. Ms. Segura voted yes. Ms. Alexander voted
yes. The Committee returned to open session at 10:30am.



Review and Approval of Open Minute
A motion was made by Dr. Harris and seconded by Ms. Alexander to approve the open minutes of the
December 9, 2016 meeting. All approved.

Update regarding mentorship survey

Ms. Groose provided a copy of the final survey questions. Ms. McCray asked via Ms. Groose if the
Committee wanted to send the Survey Monkey survey (printed format) first or wait for the (ASL) video
part. It was decided to send the Survey Monkey survey first via email blast, and send out an email to all
interested parties when the ASL (video) part was ready. Ms. Groose indicated this will go out to those
individuals that have signed up to receiving the GovDelivery notifications.

A motion was made by Ms. Segura and seconded by Ms. Alexander to move forward with the Survey
Monkey survey first, then the ASL part as soon as its ready. All approved.

Rules/Statutes

Ms. Groose provided an update regarding the rule review and rule filing process along with the Executive
Order issued by the Governor. She said a portion of the next four (4) meetings will include review of all
the rules. Ms. Groose said final drafts of changes to the rules will need to be given to Ms. Ledgerwood
by May 18, 2018. She said half of the rules would be looked at during the current meeting and the other
half of the rules would be looked at during the next meeting.

Ms. Groose said the Governor’'s Executive Order mandates a review of all the rules and two hearings
and that she had chosen the option of including the review of the rules into the agenda. She indicated
that by looking at the rules the Committee is actually allowing for public input. She also said if anybody
has any concerns or suggestions for change, the Committee needs to take those into consideration but
the Committee can also look at them and identify changes they want made to any of the rules. She then
said there has to be a second review or hearing and that process will be the same way. She reiterated a
portion of the Committee’s next 4 meetings will be focused on rule review.

Ms. Groose said all comments will be taken into consideration and that she knew forms were being
created that will provide additional guidance about the actual process. She said her understanding of
the purpose in reviewing all the rules was to hear the comments from the public, evaluate the comments
and make a report to the Governor’s office that will include an outcome.

Mr. Frost asked when the Committee was planning to actually send the public the notice for comments
and would the notice be sent out in ASL? Ms. Groose explained the rule review process would be part of
the agenda. She said when the next meeting agenda in July, 2017 is posted it would include what rules
are going to be reviewed at that meeting so it will be on the agenda in paper format like it was for this
meeting today.

Question/Comments regarding Mentorship Rule

Kristina Linke, Interpreter, sent an email to Ms. Groose asking what the Committee was doing about the
mentorship program. She indicated she was limited by the current mentoring system, in regard to what
jobs she can take.

There was discussion regarding the purpose of mentoring and the process students in interpreter training
programs follow and where can the mentee go to decide what specialty to go in to if they don’t go with a
mentor as a student? A response will be sent to her about the Survey Monkey survey.

Letter from James Frost Regarding Sign Lanquage Interpreting

Mr. Frost wrote as well as participated in the meeting via conference call to express concern regarding
the latest information about the sign language interpreting certification testing pass/fail rate and its
impact on the number of interpreters that have a Master's or Advanced level certification that would




allow them to participate in medical assignments. Ms. Groose will email Mr. Frost the date of birth
statistics and the fiscal year numbers report that was handed out during the meeting.

Request by Thomas Horejes to discuss Interpreting Agency Regulations
Dr. Horejes was present at the meeting and relayed that interpreting agencies need to be held
accountable for the practices like the interpreters are held to the skill level standards.

Request by Thomas Horejes to discuss VRI

Dr. Horejes was present and indicated to the Committee members that mentee’s should not be allowed
in a medical setting until the agencies are liable for them. Following discussion a letter will be sent to
every hospital in the area as a mode to communicate with deaf, the interpreter must hold both
certification and current Missouri licenses. This is the VRI personnel, agency staff and individuals.

A motion was made by Ms. Alexander and seconded by Ms. Segura to send a letter to all of the hospitals
and remind them again of the importance if they use VRI as a mode to communicate with deaf
individuals, the interpreters must hold a Missouri license. All approved.

Report from MCDHH and/or BCI representatives
e Provisional Certification aka “Learner’'s Permit” update
e March 29, 2017 BCI Meeting
e March 30, 2017 MCDHH Meeting

The Committee recessed for lunch at 12:15pm and resumed the meeting at 1:10pm

Meetings
-Attended
¢ No meetings attended
Mr. Adams indicated that he presented the State Committee of Interpreters Ethical Rules of
Conduct workshop at the following locations:
1) March 24, 2017 Deaf Association, n. St Louis, MO.
2) February 9, 2017 Special District Visual Communication Specialist, St. Louis, MO.
-Upcoming
e Interpreter Conference, Holiday Inn Executive Center, Columbia, MO, October 12-14, 2017.
Ms. Groose said depending on the agenda the Committee members may not need to come in the
night before but start at 10:00am on Friday 13, 2017 and do an ethics workshop in the afternoon.
She said an MCDHH meeting was not scheduled for Friday 13, 2017, at this time. Mr. Adams asked if
the rule review would be added to the meeting and Ms. Groose said yes.

Report from Executive Director

1. Financial Statement — The Financial Statement as February 28, 2017 was included for the
members review. No actions required.

2. Renewal Update — Ms. Groose provided statistics in regard to interpreter’s that have not renewed
their licenses as well information in regard to statistics related to fiscal year numbers i.e.
applications received, how many renewed, how many new licenses have been issued, etc.

3. SCI Activities Schedule — Ms. Segura and Dr. Harris will not be able to attend the July 21, 2017
meeting and the new meeting date is tentatively change to July 14, 2017. Ms. Groose had sent a
text and email to Ms. McCray to see if the new date is acceptable.




EYl
FYI materials were included for the member’s review. No action required.

A motion was made by Ms. Segura and seconded by Ms. Betzler to adjourn at 1:29pm. All approved.

Bt Brvene

Executive Director Signature

July 14, 2017
Committee Approval Date




MOTIONS
1. INVESTIGATIONS / COMPLAINTS / AUDITS

I move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting
from this closed meeting be closed under section 610.021 subsection (14) and section 324.001.8 RSMo for the purpose of
discussing investigative reports and/or complaints and/or audits and/or other information pertaining to a licensee or applicant.

2. LEGAL ACTIONS /LITIGATIONS / PRIVILEGED COMMUNICATIONS

I move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting
from this closed meeting be closed under section 610.021 subsection (1) RSMo for the purpose of discussing general legal
actions, causes of action or litigation and any confidential or privileged communications between this agency and its attorney.

3. DISCIPLINE

I move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting
from this closed meeting be closed under section 610.021 subsection (1) RSMo for the purpose of deliberation on discipline.

4. PROMOTING / HIRING / DISCIPLINING / FIRING EMPLOYEES

I move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting
from this closed meeting be closed under section 610.021 subsection (3) RSMo for the purpose of discussing hiring, firing,
disciplining, or promoting an employee of this agency.

5. APPLICATIONS

I move that this meeting be closed, and that all records and votes pertaining to and/or resulting from this closed meeting be
closed under section 610.021 subsection (14) and section 620.010.14 subsection (7) RSMo for the purpose of discussing
applicants for licensure.

6. EMPLOYEE PERFORMANCE RATINGS

| move that this meeting be closed, and that all records and votes pertaining to and/or resulting from this closed meeting be
closed under section 610.021 subsection (13) RSMo for the purpose of making performance ratings pertaining to individual
employees.

7. EXAMINATION MATERIALS

I move that this meeting be closed, and that all records and votes pertaining to and/or resulting from this closed meeting be
closed under section 610.021 subsection (7) RSMo for the purpose of discussing and/or reviewing testing and examination
materials.

8. DIAGNOSIS / TREATMENT OF DISCIPLINED LICENSEES

I move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting
from this closed meeting be closed under section 610.021 subsection (5) RSMo for the proceedings required pursuant to a
disciplinary order concerning medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of
specific licensees.

9. CLOSED MINUTES

I move that this meeting be closed, and that all records and votes pertaining to and/or resulting from this closed meeting be
closed, for the purpose of reviewing and approving the closed minutes of one or more previous meetings under the
subsections of 610.021 which authorized this agency to go into closed session during those meetings.

Revised 04/12/2012 Rx
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