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Meeting Notice
State Committee of Interpreters

March 11, 2016
9:30am

Crowne Plaza (St Louis Airport) Hotel
11228 Lone Eagle Dr
Bridgeton MO 63044

Notification of special needs as addressed by the Americans with Disabilities Act should forward to the
Missouri State Committee of Interpreters, P O Box 1335, 3605 Missouri Boulevard, Jefferson City MO
65102 or by calling 573-526-7787 to ensure available accommodations. The text telephone for the Deaf
or Hard of Hearing is 800-735-2966 or 800-735-2466 for Voice Relay Missouri.

Except to the extent disclosure is otherwise required by law, the Missouri Committee of Interpreters is
authorized to close meetings, records and votes, to the extent they relate to the following: Chapter
610.021 subsections (1), (3), (5), (7), (13), (14) and sections 324.001.8 and 324.001.9 RSMo.

The Committee may convene in closed session at any time during the meeting. If the meeting is closed,
the appropriate section will be announced to the public, with the motion and vote recorded in open
session minutes.

The agenda follows.



Tentative Agenda

State Committee of Interpreters

MARCH 11, 2016

CROWNE PLAZA ST LOUIS AIRPORT HOTEL
11228 Lone Eagle Drive, Bridgeton, MO

OPEN SESSION MARCH 11, 2016 isee below)

John Adams

Roll Call Kathleen Alexander
Review and Approval of Open Agenda Tab 1
AT APPR _.‘Jw.':, TE! 10:00A1Y
eview and Approval of Open Minutes Tab 2
-October 23, 2015
Letter from LANP regarding mentorships in medical settings Tab 3
Rules/Statutes Tab 4
Report from MCDHH and/or BCI Tab 5
-01-28-2016
Letter from DEAF, Inc regarding Tab 6
1. Role of Deaf Interpreters
2. Regulation of Interpreting Agencies
Meetings Tab 7
-Attended
o  Interpreter Conference
o  FARB Annual Forum
-Upcoming
° Interpreter Conference, October 7-9, 2016, Columbia MO
Report from Executive Director Tab 8
1. Financial Statement
2. Renewal Report
3. SCI Activities Schedule
4, 2016 Meeting Dates and Locations
11:00AM Probation Violation Hearing — Daniel Slama Tab 9
FYI Tab 10

ADJOURN




PUBLIC AGENDA
State Committee of Interpreters
MARCH 11, 2016
CROWNE PLAZA ST LOUIS AIPORT HOTEL
11228 Lone Eagle Dr, Bridgeton MO

CLOSED SESSION

Roll Call

Review and Approval of Closed Agenda

Review and Approval of Closed Minutes

Applicants for Licensure

Complaints

Complaint Update

Executive Director




WELCOME TO THE STATE COMMITTEE OF INTERPRETERS

COMMITTEE MEETING
March 11, 2016

PLEASE PRINT YOUR NAME BELOW

NAME ASSOCIATED WITH:
Viae Deloe Deyf U)b{/r // P M,Q
Dee Saw F)’/:')p,oo M DN M
o [os. DENF Ine.
/)//c/é D manT /o <
L ?2%4 Al 4 fvee
'hm‘ J\\_;\\uv( VZW 20
L0\ Bavier FVcC
Leslte Porovan DA, Tac.
QQana awe < <l ec
N\H k) ML D / PG,




WELCOME TO THE STATE COMMITTEE OF INTERPRETERS

COMMITTEE MEETING

March 11, 2016

PLEASE PRINT YOUR NAME BELOW

NAME ASSOCIATED WITH:

o~

fw/ L0 S 4 F V00

/ _
\. * Pl
B s | Seevmes




State Committee of Interpreters
Crowne Plaza (St Louis Airport) Hotel
11228 Lone Eagle Drive
Bridgeton MO

March 11, 2016 — Open Minutes

The open session of the Missouri State Committee of Interpreters was called to order at 9:31am by John
Adams, Chair at the Crowne Plaza (St Louis Airport) Hotel, 11228 Lone Eagle Drive, Bridgeton, Missouri.

Members Present:

John Adams, Chair

Kathleen Alexander - Secretary
Carrie McCray, PhD

Lisa Betzler, Public Member
Rochelle Harris, PhD, Public Member

Members Absent:
Andrea Segura
Vacant position

Staff Present:

Pam Groose, Executive Director

Roxy Brockman, Administrative Assistant
Sarah Ledgerwood, Division Legal Counsel
Loretto Freeman, Contract Interpreter
Melissa Fears-Henley, Contract Interpreter

Visitors
See attached list

Agenda
A motion was made by Dr. Harris and seconded by Ms. Alexander to approve the open agenda. All approved.

A motion was made by Ms. McCray and seconded by Ms. Alexander to go into closed session at 9:33am for
#1, #2, #3 #, and #9. Dr. McCray voted yes. Ms. Betzler voted yes. Dr. Harris voted yes. Ms. Alexander voted
yes. The

Open Minutes:
A motion was made by Dr. Harris and seconded by Ms. Alexander to approve the open minutes from the
October 23, 2015 meeting. All approved.
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Letter from LAMP

David Corbett, Team Leader with LAMP, sent a letter in regard to the inability of an Intermediate level MICS
certified interpreter to be mentored in the medical field. It had been discussed during a previous meeting to put
together a survey for the interpreters and the deaf to respond and provide their input as to whether or not they
were or were not in agreement to modify the mentorship rule to allow Basic level certified interpreters to
participate in a mentorship in the medical field. Ms. McCray and Ms. Betzler will put together a survey in
English and ASL but Ms. McCray will produce a proposed survey and this topic will be placed on the next State
Committee of Interpreters’ meeting agenda to talk about again. .

A motion was made by Ms. McCray and seconded by Ms. Alexander to inform Mr. Corbett that the Committee
is looking into it but at the current time there are no changes being made to the mentorship rule. All approved.

Rules and Statutes
No rules or statutes pending at this time.

Report from MCDHH and/or BCI (1:15)

Representatives from MCDHH and BC| were present and addressed the members of the Missouri State
Committee of Interpreters. Ms. Sanfilippo indicated the next BCI meeting will be March 25, 2016 and the next
Commission meeting is set for March 31, 2016. The following are commission recommendations for the rules.

5 CSR 100-200.35 added provisional aka learner's permit certification to the certifications that we grant. Set
provisional aka learner’'s permit as subject to annual renewal except that it's only one year but it has to be set
to annual renewal to be parallel to the other one. Clarify that all certifications taken prior 09/30/14 have been
converted to Master, Advanced and Basic

5 CSR 100-200.47 --Outlines how individuals may be granted a professional certification aka learner’s permit.

5CSR
How individuals can be granted a certified deaf interpreter certification.

Added
CDI and LP to the skill level standards and outlined the requirements and duties of provisional certification.

Ms. Groose asked if the learner’s permit will be a certification level. Ms. Sanfilippo responded the learner’s
permit is actually the provisional certification, they just changed the name. It was clarified the PCED is a paper
certificate and the learner’s permit will be given a certification card. The learner’s permit will be the provisional
certification. Ms. Alexander asked how individuals are going to obtain the aka learner’s permit (LP) and Ms.
Sanfilippo indicated they need to pass the written test in English Proficiency (TEP), and have received a non
passing score on the basic performance test

Probation Violation Hearing — Daniel Slama
Curtis Schube, Assistant Attorney General, was present from the Attorney General’s office. A court reporter
was present and a transcript will be forwarded to the Committee office.
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A motion was made by Ms. Alexander and seconded by Dr. McCray to go into closed session at 11:37am for
#2, and #3. Dr. McCray voted yes. Ms. Betzler voted yes. Dr. Harris voted yes. Ms. Alexander voted yes.
The Committee recessed for lunch at 11:50pm and resumed at 1:00pm.

MCDHH & BCI (continued)

Ms. Groose proposed that she request our legal counsel to look at our rules and regulations and that legal
counsels for both agencies meet and determine if what MCDHH is proposing in rule, will work with the SCI
statutes and rules.

Letter from DEAF Inc regarding:
Dr. Horejes addressed the Committee in regard to the following:

o Interpreting agencies and how we effectively monitor the quality assurance of the agency. Propose
how we can ensure quality maintenance for interpreting agencies providing interpreting services which
does include the opportunity for someone to file a complaint.

e Role of the deaf interpreter. SCI has language that says you can do that but it is very abstract and he
wants to make sure that this is focused on and the SCI can start talking about deaf interpreters and
what the do’s and don'ts are for those agencies. Dr. Horejes brought up the language located within
the State Courts Administrators (476.753). Ms. Groose indicated that she would request our legal
counsel review this statute and get back to him.

e Video Remote Interpreting (VRI) — Wants national companies that provide VRI services are aware of
Missouri requirements. Mr. Adams related to Dr. Horejes that in order for an interpreter to provide
services in the state of Missouri, they must be licensed in Missouri and if a complaint is filed against a
VRI interpreter that holds a Missouri license we would pursue that in our normal course of investigation.

Dr. Horejes asked about an agency sending out an unlicensed interpreter. Ms. Groose said that if it was a
licensed interpreter who made the assignment then the licensed interpreter could be disciplined. Ms. Groose
explained the process for getting legislative language implemented, the need for the community to approach
their legislators (Representatives and Senators) regarding the need for the interpreter agencies to be regulated
and why.

Ms. Groose said she would get with our legal counsel regarding statute 476.750 and deaf interpreters

Meetings
e Attended
o Interpreter Conference, October 23-25, 2015, Tan-Tar-A — All members attended except for Lisa
Betzler.
o FARB Forum, January 28-31, 2016 (location) — Attended by John Adams and Carrie McCray

e Upcoming
o Interpreter Conference, October 7-9, 2016, Holiday Inn Executive Center, Columbia, Missouri.
This will be discussed at the next meeting. The Committee discussed giving the workshop
approved by MCDHH the Thursday night before the October Committee meeting and again in
the afternoon on Friday following the Committee meeting.

Executive Director Report
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Financial Report — the Financial Report as of January 31, 2016 was included for the member's review. No
action was required.

Renewal Report -- Ms. Groose did run reports to determine the number of currently licensed interpreters and
where they are locates around the United States. She said there is a total of 657 active interpreters, the
largest numbers with out-of-state addresses are 60 located in lllinois and 62 are located in Kansas.

SCI Activities Schedule
July 22, 2016 — Springfield, MO
October 7-9, 2016 — Holiday Inn Executive Center, Columbia, Missouri
December 9, 2015 — Kansas City, Missouri

A motion was made by Ms. Alexander and seconded by Dr. Harris to adjourn at 11:45am. All approved.

Pocate Bvoae

Executive Director Signature

October 22, 2017
Committee Approval Date
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MOTIONS

1. INVESTIGATIONS / COMPLAINTS / AUDITS
| move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting

from this closed meeting be closed under section 610.021 subsection (14) and section 324.001.8 RSMo for the purpose of discussing
investigative reports and/or complaints and/or audits and/or other information pertaining to a licensee or applicant.

2. LEGAL ACTIONS / LITIGATIONS / PRIVILEGED COMMUNICATIONS
| move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting

from this closed meeting be closed under section 610.021 subsection (1) RSMo for the purpose of discussing general legal actions,
causes of action or litigation and any confidential or privileged communications between this agency and its attorney.

3. DISCIPLINE
| move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting
from this closed meeting be closed under section 610.021 subsection (1) RSMo for the purpose of deliberation on discipline.

4. PROMOTING / HIRING / DISCIPLINING / FIRING EMPLOYEES
I move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting

from this closed meeting be closed under section 610.021 subsection (3) RSMo for the purpose of discussing hiring, firing,
disciplining, or promoting an employee of this agency.

5. APPLICATIONS
| move that this meeting be closed, and that all records and votes pertaining to and/or resulting from this closed meeting be closed

under section 610.021 subsection (14) and section 620.010.14 subsection (7) RSMo for the purpose of discussing applicants for
licensure.

6. EMPLOYEE PERFORMANCE RATINGS
| move that this meeting be closed, and that all records and votes pertaining to and/or resulting from this closed meeting be closed

under section 610.021 subsection (13) RSMo for the purpose of making performance ratings pertaining to individual employees.

7. EXAMINATION MATERIALS
| move that this meeting be closed, and that all records and votes pertaining to and/or resulting from this closed meeting be closed

under section 610.021 subsection (7) RSMo for the purpose of discussing and/or reviewing testing and examination materials.

8. DIAGNOSIS / TREATMENT OF DISCIPLINED LICENSEES
| move that this meeting be closed, and that all records and votes, to the extent permitted by law, pertaining to and/or resulting

from this closed meeting be closed under section 610.021 subsection (5) RSMo for the proceedings required pursuant to a
disciplinary order concerning medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of

specific licensees.

9. CLOSED MINUTES
| move that this meeting be closed, and that all records and votes pertaining to and/or resulting from this closed meeting be closed,
for the purpose of reviewing and approving the closed minutes of one or more previous meetings under the subsections of 610.021

which authorized this agency to go into closed session during those meetings.

Revised 04/12/2012 Rx
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