
Texas Special Deputy Receivership 
Orphan Contract Consumer and Funeral Home Notifications 

Q&A 
 
Although most funeral homes and consumers are aware of the ongoing issues related to 
National Preneed Services (NPS), most recently consumers and funeral homes have received 
letters from the Texas Special Deputy Receivership.     
 
In summary, these letters are providing notice to consumers and funeral homes of claim awards 
that will be sent out by the Texas Special Deputy Receivership (SDR or Receivership).  The 
claim awards are listed in two parts which will cover the periods pre-September 2008 and post-
September 2008.  Further details of the claims process may be found by using the contact 
information set forth below.   
 
As a state agency, the State Board of Embalmers and Funeral Directors is unable to provide 
legal guidance or advice to the public regarding any claim.  We encourage anyone who may 
have legal questions to seek counsel from an attorney.   
 
The Board has received some basic information from the SDR responsible for handling the NPS 
claims.  The Board provides the following to help answer some frequently asked questions: 
 
Q- When will I receive the award amounts as determined by the SDR? 
 
A – It is anticipated the post-September 2008 claims payments may begin to be sent to 
consumers or assigned funeral homes as early as May 2024.  The pre-September 2008 claims 
will not begin to be paid until the final stages of the Receivership.  The Texas SDR is anticipating 
closing late 2024 or early 2025, however, this date is uncertain.  
 
Q – How did the SDR determine the claim award amounts for pre- and post-September 
2008? 
 
A – Please click on the link at the bottom of this page, then click on FAQ to see how the SDR 
determined the claim amounts. 
 
Q – If I disagree with the claim award amount(s) listed in my letter from the SDR, I am 
instructed to file an objection within 45 days.  What if I don’t file an objection within 45 
days? 
 
A-  If you don’t file an objection within 45 days as noted in the letter, the award amount listed in 
the letter will be deemed final.  You or the assigned funeral home will receive payment as 
discussed above.  If you do file an objection, your award amount(s) and payment will be 
determined at a later date once the claim is finally reviewed and resolved by the SDR. 
 
Q – I haven’t received a letter from the SDR yet, but I believe I should have received a 
letter.  What should I do? 
 
A – The SDR has informed the Board all letters for impacted Missouri consumers have been 
mailed.  If you believe you should have received a letter, you should contact the SDR.  See the 
contact information at the bottom of this page. 
 



Q – What if the Receivership closes but a consumer or funeral home believes there are 
funds that should have been paid.  Is it too late to seek the award amount? 
 
A – No, any unclaimed funds that remain at the time the SDR closes will be held with the Texas 
Commission on Insurance.  Unclaimed funds will be held for three years.  Once the SDR is 
closed, consumers and funeral homes may reach out to the Texas Commission on Insurance to 
obtain their award. 
 
Q  - How do I contact the SDR if I have questions? 
 
A – The Texas Special Deputy Receivership contact information can be found at: 
 
Website:  lincolnmemoriallife.com (click on the Home tab) 
Toll Free Phone Number:  800-334-3851 
Email:  info@LincolnMemorialLife.com 
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