BEFORE THE MISSOURI STATE BOARD OF
EMBALMERS & FUNERAL DIRECTORS

Inre; )
JOHN BRUCE WESTRIP and ) Board no. 2023-004037
WESTRIP FUNERAL HOME )

FINDINGS OF FACT, CONCLUSIONS
OF LAW, AND DISCIPLINARY ORDER

On September 20, 2024, the Missouri State Board of Embalmers and
Funeral Directors entered into a settlement agreement with John Bruce Westrip
and Westrip Funeral Home which determined a disciplinary hearing was to be set
before the Board, The matter was scheduled for hearing on December 5, 2024,
Mr. Westrip appeared in person and as a representative for Westrip Funeral Home.
The Board was represented by attorney Samantha Green. Attorney Tom
Townsend served as legal advisor to the Board at the hearing and during
deliberation.

Evidence was heard. The Board took the matter under advisement, Every
member of the Board participating in this matter read the Settlement Agreement
prior to voting on the action to be taken.

Having fully considered the matter, the Board enters the following findings
of fact, conclusions of law, and disciplinary order:

Findings of Fact

1. The Board is an agency of the State of Missouri created and
established pursuant to Section 333.151, RSMo, and vested with the authority to

execute and enforce the provisions of Chapter 333 and portions of Chapter 436,



RSMo.

2, Respondent John Bruce Westrip ("Westrip") holds licensure by the

Board as follows:

Westrip holds a funeral director license issued by the Board,
no. 005731. The license was originally issued on or about
August 31, 1987. The license is currently active, with a
present expiration date of May 31, 2026.

Westrip also holds a license as a preneed agent funeral
director, no. 2010001079. The license was originally issued
on January 11, 2010. The license is currently active, with a

present expiration date of November 30, 2025.

3. Respondent Westrip Funeral Home ("funeral home") holds licensure

by the Board as follows:

a.

The funeral home holds an establishment license, no.
2003003618. The license was originally issued on February
18, 2003. The license is currently active, with a present
expiration date of December 31, 2025.

The funeral home holds a preneed seller license, no.
2009038065. The license was originally issued on December
15, 2009. The license is currently active, with a present

expiration date of October 31, 2025.



c. The funeral home holds a preneed provider license, no.
2009038064. The license was originally issued on December
15, 2009. The license is currently active, with a present
expiration date of October 31, 2025,
4, Section 333.330.2, RSMo, authorizes discipline against licensees of
the Board and states, in relevant part:

The board may cause a complaint to be filed with the administrative
hearing commission as provided by chapter 621 against any holder
of any certificate of registration or authority, permit, or license
required by this chapter, or any person who has failed to renew or
has surrendered his or her certificate of registration or authority,
permit, or license for any one or any combination of the following
causes:
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(10) Misappropriate or theft of preneed funds;
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(14) Violation of any professional trust or confidence].]

COUNT I:. Preneed Funds

5. On September 29, 2023, the Board received a complaint regarding
Westrip's use of preneed funeral funds.
6. The Board completed an investigation into the allegation in which
Westrip cooperated.
7. Westrip acknowledged the misuse of preneed funds, to-wit:
a. Over the span of 10 years, Westrip spent approximately

$10,000 (but not more than $20,000) from an estimated 6-8



8.

preneed funeral contracts that were written on behalf of the
funeral home;

Westrip used the funds to pay for personal and business
expenses;

Westrip provided all funeral services in accordance with the
contracts, with one exception wherein a refund was given to
the consumer.

Conclusions of Law

Westrip’s misuse of preneed funeral funds provides cause to

discipline Westrip's and the funeral home's licenses pursuant to Section

333.330.2(10) and (14), RSMo.

Disciplinary Order

Having considered the evidence presented, the Board orders the following

disciplinary action:

l.

Probation: Westrip's and the funeral home's licenses (collectively

“Licensee”) are hereby placed on PROBATION for a period of TWO YEARS.

2.

Financial Examination:

Westrip and the funeral home shall timely comply with the
Board's requests for information and documentation related to
a preneed financial examination.

Westrip shall correct any exception noted by the Board within

30 days of notice.



3. Status Reports: Westrip and the funeral home shall timely submit

bi-annual status reports to the Board, including no later than January

1 and July 1 of each year. No compliance report shall be filed more

than 14 days before its due date. The compliance reports shall be

filed on forms supplied by the Board. If Licensee fails to receive the

form from the Board, Licensee shall have the duty to contact the

Board to request the form. Licensee shall complete each compliance

report truthfully, completely, and accurately.

4. Standard Probationary Terms: Licensee shall comply with the

following terms and conditions during the time of Probation:

a.

Licensee shall keep the Board informed of Licensee's current
work and home telephone numbers and addresses. Licensee
shall notify the Board in writing within ten (10) business days
of any change in this information. If Licensee utilizes e-mail,
Licensee shall provide the Board with the current and active
e- mail address;

Licensee shall comply with all applicable provisions of
Chapters 194, 333 and 436, RSMo, all Board regulations and
all federal, state and local laws and regulations related to
business operations in the funeral and death care industry
including all insurance and security laws applicable to any

insurance or annuity used to fund prenced funeral contracts;



C. Licensee shall engage in no conduct that would give the
Board cause to seek aunthority to discipline from the
Administrative Hearing Commission;

d. Licensee shall meet in person with the Board or any Board
representative at any such time and place as required by the
Board or its representative upon reasonable notice. Any such
meetings shall be at the Board's discretion;

e. Upon the request by the Board or its representative, Licensee
shall immediately submit any and all records requested to
show compliance with these terms and conditions;

f. Licensee shall timely renew all licenses and/or registrations,
shall pay timely all fees required for licensure/registration and
shall meet all other requirements necessary to maintain all
licenses and registrations issued by the Board current and
active including not allowing any license to be suspended for
failure to comply with any revenue laws of the state; and

g Licensee shall accept and cooperate with unannounced visits
from the Board, or its representatives.

5. Other Standard Terms:

a. The terms of this Agreement are contractual, legally
enforceable and binding, not merely recital. Except as

otherwise contained herein, neither this Agreement nor any of



its provisions may be changed, waived, discharged or
terminated, except by an instrument in writing signed by the
party against whom the enforcement of the change, waiver,
discharge or termination is sought.

Licensee, together with his heirs and assigns and attorney(s),
do hereby waive, release, acquit and forever discharge the
Board, its past and present members and its past and present
employees, agents or attorneys, of, or from, any liability, claim,
actions, causes of action, fees, costs and expenses and
compensation, including, but not limited to, any claims for
attorney's fees and expenses, including any claims pursuant to
Section 536.087 RSMo, or any claim arising under 42 U.S.C.
§ 1983, which may be based upon, arise out of, or relate to any
of the matters raised in this case, its settlement or from the
negotiation or execution of its settlement. Licensee
acknowledges that this paragraph is severable from the
remaining portions of this Agreement in that it survives in
perpetuity even in the event that any court of law deems this
Agreement or any portion thereof void or unenforceable.

Each party agrees to pay all their own expenses and fees
incurred as a result of this matter or any ensuing litigation.

Licensee understands that he waives the right to submit the



executed Agreement to the Administrative Hearing
Commission for determination that the facts agreed to by the
parties constitute grounds for discipline.

e. The effective date of this Agreement is fifteen (15) days after
the document is signed by all parties.

f. This Agreement shall be maintained as an open and public
record of the Board as required by Missouri statutes.

If the Board determines that Westrip or his entities violated a term or
condition of this Order, the Board may elect to pursue any lawful remedies or
procedure afforded it pursuant to the laws of Missouri.

Entered this i day of December, 2024.

State Boayd of Embalmers and Funeral Directors

Qzﬁ@s@%

Patty Faenﬂr, Exechti¥é Director
P.O. Box 423

3605 Missouri Boulevard
Jefferson City, MO 65102-0423

Certificate of Service

The undersigned hereby certifies that on the c’ day of December, 2024, a
copy of this Order was sent to the Respondent by first class mail to:

John B. Westrip
Westrip Funeral Home
PO Box 84

Crane, MO. 65633




