BEFORE THE STATE BOARD OF EMBALMERS

AND FUNERAL DIRECTORS
STATE OF MISSOURI
In re: )
} Board file no.
Urban Undertakers Funeral Home LLC, )} 2026-002776
(d/b/a Urban Undertakers Legacy and Cremation) )

ORDER
Upon application of Urban Undertakers Funeral Home LLC (d/b/a Urban
Undertakers Legacy and Cremation) (hereafter "funeral home", "Urban Undertakers," or
"Licensee"), the Board took up the issue of whether the application for reinstatement of the
preneed provider license should be approved.
Having fully considered the matter, the Board enters the following findings of fact,
conclusions of law, and probationary order:

Findings of Fact

L. The Board is an agency of the State of Missouri created and established
pursuant to Section 333.151, RSMo, and vested with the authority to execute and enforce
the provisions of Chapter 333 and portions of Chapter 436, RSMo.

2. Urban Undertakers Funeral Home LLC is registered as a limited liability
company with the Missouri Secretary of State. The company does business as, and/or is
also known as Urban Undertakers Legacy and Cremation.

3. The funeral home holds Preneed Provider no. 2025019857, originally issued
on or about June 3, 2025. The prenced provider license expired as of October 31, 2025.

4, The funeral home's owner and funeral director-in-charge is Marcus



Bankhead, 5611 S. Grand Blvd., St. Louis, MO. 63111.

5.

Conclusions of Law

Jurisdiction to issue a probated firm permit is proper under Sections

324.038 and Section 333.330, RSMo.

6.

7.

Section 324.038, RSMo., states in part:

1. Whenever a board within or assigned to the division of professional
registration, including the division itself when so empowered, may refuse to
issue a license for reasons which also serve as a basis for filing a complaint
with the administrative hearing commission seeking disciplinary action
against a holder of a license, the board, as an alternative to refusing to issue
a license, may, at its discretion, issue to an applicant a license subject to
probation.

Section 333.330..1 and .2, RSMo, authorizes discipline against licensees of

the Board and states, in relevant part:

1. The board may refuse to issue any certificate of registration or
authority, permit, or license required under this chapter for one or any
combination of causes stated in subsection 2 of this section. The board shall
notify the applicant in writing of the reasons for the refusal and shall advise
the applicant of his or her right to file a complaint with the administrative
hearing commission as provided by chapter 621.

2. The board may cause a complaint to be filed with the administrative
hearing commission as provided by chapter 621 against any holder of any
certificate of registration or authority, permit, or license required by this
chapter, or any person who has failed to renew or has surrendered his or her
cettificate of registration or authority, permit, or license for any one or any
combination of the following causes:

EITE
(2) The person has been finally adjudicated and found guilty, or
entered a plea of guilty or nolo contendere, in a criminal
prosecution under the laws of any state or of the United States,
for any offense reasonably related to the qualifications, functions,
or duties of any profession licensed or regulated under this
chapter, for any offense involving a controlled substance, or for



any offense an essential element of which is fraud, dishonesty, or
an act of violence;

ook s sk
(6) Violation of, or assisting or enabling any person to violate, any

provision of this chapter, or of any lawful rule or regulation
adopted pursuant theretof.]

8. Section 333.315, RSMo, requires preneed provider licenses to be timely
renewed and states, in relevant part:

3. Each preneed provider shall apply to renew his or her license on or before

October thirty-first of each year or a date established by the division of

professional registration pursuant to section 324.001.

COUNT I: Failure to Timely Renew

9. The Board incorporates all paragraphs above as though fully set forth herein.

10.  On or about October 31, 2025, the preneed provider license expired due to
the failure to renew.

11.  The Board issued its notice of expiration to Urban Undertakers on December
1, 2025.

12, Urban Undertakers submitted its application for reinstatement of its preneed
provider license on December 10, 2025.

13. The failure to timely renew the preneed provider license is a violation of
Section 333.315.3, RSMo, and the violation provides cause to deny the application and/or

impose discipline pursuant to Sections 333.330.2(6),and 324.038, RSMo.



COUNT II: Plea of Guilty

14, The Board incorporates all paragraphs above as though fully set forth herein.

15.  On or about November 15, 2025, Bankhead entered an Alford plea and was

found guilty by the Circuit Court of St. Louis, Missouri, of three felony counts related to

domestic violence in State v. Marcus Bankhead, case no. 2422-CR02759-01.

l6. The plea of guilty provides cause to cause to deny the application and/or

impose discipline pursuant to Sections 333.330.2(2), and 324.038, RSMo.

Disciplinary Order

THE BOARD, in lieu of denial, hereby issues to Urban Undertakers a prenced

provider license subject to PROBATION for a period of FIVE YEARS (the disciplinary

period) subject to the terms and conditions set forth below:

A.

Licensee shall keep the Board informed of its current telephone
numbers, emails addresses, mail and physical addresses. Licensee
shall notify the Board in writing within ten (10) business days of any
change in this information,

Licensee shall comply with all provisions of Chapters 194, 333, and

436, RSMo, all Board rules, and all local, state, and/or federal laws

and regulations, with particular attention to those related to the

business operations in the funeral and death care industry and all
insurance and security laws applicable to preneed funeral contracts.
Licensee shall not engage in any conduct that would give the Board

cause to seek authority to discipline from the Administrative Hearing



Commission or otherwise issue a probation violation complaint,
including those requirements set forth in Section 333.330, RSMo.
License shall meet in person with the Board or any Board
representative at any such time and place as required by the Board or
its representative upon reasonable notice. Any such meetings shail be
at the Board's discretion.

Licensee shall submit written compliance reports to the Board no later
than January I and July 1 of each year, but no compliance report shall
be filed more than 14 days before its due date. The compliance reports
shall be filed on forms supplied by the Board. If Licensee fails to
receive the form from the Board, Licensee shall have the duty to
contact the Board to request the form. Licensee shall complete each
compliance report truthfully, completely, and accurately.

Upon the request by the Board or its representative, Licensee shall
immediately submit any and all records requested.

Licensee shall timely renew all licenses and/or registrations, shall
timely pay all fees required for licensure/registration and shall meet
all other requirements necessary to maintain all licenses and
registrations current and active, including not allowing any license to
be suspended for failure to comply with any revenue law of the state.
Licensee shall accept and cooperate with unannounced visits from the

Board or its representatives.



If the Board determines that Licensee has violated any term or condition of this
Order, the Board may elect to pursuc any lawful remedies or procedures afforded to it. If
any alleged violation occurs prior to the expiration of the disciplinary period, the Board
may issue a probation violation complaint and, as soon thereafter as a hearing can be held,
determine whether a violation of the terms and conditions of this Order occurred. If so, the
Board may, in its discretion and after an evidentiary hearing, vacate and set aside the
discipline imposed herein and may impose additional probation, suspension, or revocation
as watranted. Notwithstanding the expiration of the disciplinary period, the Board
maintains continuing jurisdiction to hold a hearing to determine if a violation of the terms
and conditions of the Order occurred.

This Order shall be maintained as an open and public record of the Board as
provided in Chapters 333, 610, and 324, RSMo.

Entered this _fy day of May, 2026.

State Board of Embaimers and Funeral Directors

@ﬁﬁ@%&m

Patty Faqnﬁér, Executfve Director
P.O.Box 423

3605 Missouri Boulevard
Tefferson City, MO 65102-0423




Certificate of Service

‘The undersigned hereby certifies that on the ?‘ day of May, 2026, a copy of this
Order was sent to the Licensee by certified mail to:

Marcus Bankhead

Urban Undertakers Funeral Home LLC
5611 S. Grand Blvd.

St. Louis, MO. 63111

Miin

Certified mail no. 9589 0710 5270 0894 1648 78

NOTICE: Pursuant to Sections 324.038 and 333.330, RSMo., the applicant has a right
to a hearing before the Administrative Hearing Commission. To request a hearing, a
complaint must be filed with the Administrative Hearing Commission, 131 West High
Street, PO Box 1557 Jefferson City, MO 65102, within 30 days from the date of this
notice.





