SBEFORE THE STATE BOARD OF EMBALMERS AND FUNERAL DIRECTORS
STATE OF MISSOURI

STATE BOARD OF EMBALMERS
AND FUNERAL DIRECTORS,

Petitioner,

v. CASE NO. EMB 20-003 PV
TERESA THOMPSON,
2749 Holms S¢t. 2n

Kansas City, Missouri 64109

R T i Tl P g i T P A S

Respondent.

FINDINGS OF FACT, CONCLUSIONS OF LAW AND DISCIPLINARY ORDER

On November 9, 2020, the State Board of Embalmers and Funeral Directors (the “Board”)
took up for hearing the Probation Violation Complaint filed with the Board on September 10, 2020
alleging that Teresa Thompson (“Thompson” or “Licensee”) violated the conditions of the
“Settlement Agreement Between State Board of Embalmers and Funeral Directors and Teresa
Thompson” (the “Settlement Agreement”) effective on November 27, 2019. The Board noticed
up this hearing to begin at 9 a.m. at the Missouri Association of School Administrators, 3650
Amazonas Drive, Jefferson City, Missouri 65109. The Board appeared by counsel, Ms. Jamie J.
Cox of Brydon, Swearengen and England. Licensee appeared not. Ms. Sharon K. Euler, Division
Legal Counsel, served as the Board’s hearing advisor. The Board convened the hearing at 9:30
a.m.

After review of its file, consideration of the evidence and testimony adduced at hearing and
the filings of the parties, the Board issues the following Findings of Facts, Conclusions of Law

and Disciplinary Order:



Findings of Fact and Conclusions of Law

L. The Board is an agency of the State of Missouri created and established by Section
333.151, RSMo!, for the purposes of executing and enforcing the provisions of Chapter 333,
RSMo, and the portions of Chapter 436, RSMo, related to preneed funeral contracts.

2. Teresa Thompson is an individual who holds Missouri funeral director license
number 2015001026 that was current and active and subject to probation, but lapsed due to non-
renewal on June 1, 2020,

3. In the Settlement Agreement, Thompson agreed to have her funeral director license
placed on probation for a period to coincide with her criminal probation. Thompson is still on
probation in her criminal proceeding in case number 18RY-CR00400-01.

4. Jurisdiction and venue are proper per Section 324.042, RSMo, and per the terms of
the 2018 Order.

5. Licensee received proper notice of the time, date and location of the probation

violation hearing.

6. Licensee failed to answer the Petition and failed to appear and is in default,
7. The Board takes official notice of its file in this matter.
3. Paragraph 2, beginning on page 5 of the Settlement Agreement contained the terms

and conditions of probation.
9. Paragraph 2.b. on page 6 of the Settlement Agreement required Thompson to

submit written compliance reports on January 1 and July 1 of each year.

L All statutory references are to the Revised Statutes of Missouri (2016), as supplemented, unless otherwise noted.



10.  Paragraph 2.g. on page 6 of the Settlement Agreement required Thompson to
reinstate her license within 90 days of the effective date of the Settlement Agreement and thereafter
to maintain her licenses current and active.

11.  Paragraph 5 on page 8 of the Settlement Agreement authorized the Board to conduct
a probation violation hearing and to impose additional discipline as a result of that hearing,

12.  Thompson’s funeral director license lapsed on June 1, 2020 and she has taken no
steps to bring the license current.

13, Thompson failed to file her written compliance report due on or before July 1, 2020
even though on July 6, the Board sent her a reminder that her compliance report was past due.

14.  Thompson violated the conditions of her probation as set forth the Settlement
Agreement.

15.  Thompson’s funeral director license is subject to additional discipline as authorized
by Section 324.042, RSMo.

16.  The disciplinary order contained in the Settlement Agreement is hereby revoked

and this Order entered in its place.

Disciplinary Order

17.  Licensee’s funeral director license is hereby REVOKED. Licensee shall

immediately return to the Board all indicia of licensure.

18.  Each party shall pay all their own expenses and fees incurred as a result of this
matter or any ensuing litigation.
19.  This Order of the Board shall be maintained as an open and public record of the

Board as provided in Chapters 333, 610 and 324, RSMo.



IT IS SO ORDERED.

Dated: | ' - 202% %W

Lori Hayes, Exefutive Director
STATE BOA F EMBALMERS AND
FUNERAL DIRECTORS




