BEFORE THE STATE BOARD OF EMBALMERS AND FUNERAL DIRECTORS
STATE OF MISSOURI

STATE BOARD OF EMBALMERS
AND FUNERAL DIRECTORS,

Petitioner,

v, CASE NO. EMB 20-001-PV

STARNES HOLDINGS, LLC
d/b/a Morgan Sifford Funeral Home

Respondent.

FINDINGS OF FACT, CONCLUSIONS OF LAW AND DISCIPLINARY ORDER

On November 9, 2020, the State Board of Embalmers and Funeral Directors (the “Board™)
took up for hearing the Probation Violation Complaint filed with the Board on September 10, 2020
alleging that Starnes Holdings, LL.C d/b/a Morgan Sifford Funeral Home (“Starnes Holdings,” or
“Licensee”) violated the conditions of its probation as set forth in the “Findings of Fact,
Conclusions of Law and Disciplinary Order” (the “2020 Order”™) issued by the Board on July 8,
2020. The Board noticed up this hearing to begin on Monday, November 9, 2020 at 10:00 a.m. at
the Missouri Association of School Administrators, 3550 Amazonas Drive, Jefferson City,
Missouri 65109. The Board appeared by counsel, Ms. Jamie J. Cox of Brydon, Swearengen and
England. Licensee did not appear by counsel. Mr, Eric Starnes, owner of Starnes Holdings and
funeral director and manager in charge of Morgan Sifford Funeral Home appeared in person and
provided testimony. Ms. Sharon K. Euler, Division Legal Counsel, served as the Board’s hearing

advisor. The Board convened the hearing at 10:03 am. Board Chair Andrew Moore recused



from the hearing. Mr. Moore did not participate in any way in either the hearing or in the
deliberations of the Board. Board Secretary, William Buchholz I, presided over the hearing.
After review of its filed, consideration of the evidence and testimony adduced at hearing and the
filings of the parties, the Board issues the following Findings of Facts, Conclusions of Law and
Disciplinary Order:

Findings of Fact and Conclusions of Law

1. The Board is an agency of the State of Missouri created and established by Section
333.151, RSMo!, for the purposes of executing and enforcing the provisions of Chapter 333,
RSMo, and the portions of Chapter 436, RSMo, related to preneed funeral contracts.

2. Starnes Holdings, LLC d/b/a Morgan Sifford Funeral Home is a Missouri Limited
Liability company.

3. Starnes Holdings holds preneed provider license number 2019001590 that is both
lapsed and subject to probation.

4, Starnes Holdings holds preneed seller license number 2019001589 that was
suspended by operation of law on November 1, 2019 due to failure to file its annual report and is
also subject to probation.

5. Starnes Holdings holds establishment license number 2019001591 that is current
and active, but subject to probation.

6. The 2020 Order placed Starnes Holdings® establishment, preneed provider and
preneed seller licenses all on probation for a period of five years, beginning on July 8, 2020.

7. Jurisdiction and venue are proper per Section 324,042, RSMo, and per the terms of

the 2019 Order.

! All statutory references are to the Revised Statutes of Missouri (2016), as supplemented, unless otherwise noted.
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8. Licensee received proper notice of the time, date and location of the probation
violation hearing.

9. The Board takes official notice of its file in this matter.

10.  Paragraph 17.i. of the 2020 Order required Licensee to take all steps necessary so
that the Board would have all information required to reinstate both its seller and provider licenses
by no later than the close of business on Friday, August 14, 2020.

11.  Licensee failed to provide the Board with the information necessary to reinstate
Licensee’s seller and provider licenses by the stated deadline.

12.  As of the date of hearing, Licensee’s seller license is suspended and lapsed and
Licensee’s provider license is lapsed.

13. Starnes Holdings’ establishment, seller and provider licenses are subject to
additional discipline as authorized by Section 324.042, RSMo.

14.  The 2020 Order is hereby revoked and this Order entered in its place.

Disciplinary Order

15.  Licensee’s establishment, seller and provider licenses are hereby REVOKED as of

the date of this Order.

16.  Each party shall pay all their own expenses and fees incurred as a result of this
matter or any ensuing litigation.
17.  This Order of the Board shall be maintained as an open and public record of the

Board as provided in Chapters 333, 610 and 324, RSMo.

IT IS SO ORDERED.



Dated: \8—8" 9—09{) &%\lb mb
Lori Hayes, Executiye Director

STATE BOARD O¥F EMBALMERS AND
FUNERAL DIRECTORS




