BEFORE THE MISSOURI STATE BOARD OF
EMBALMERS & FUNERAL DIRECTORS

In re: )

CHARLES R. “RANDY” SHELDON ) Board file nos.
d/b/a SHELDON FUNERAL HOME and ) 2020-004553
RANDY SHELDON ) 2020-004555

d/b/a SHELDON-GOODRICH FUNERAL HOME )

FINDINGS OF FACT, CONCLUSIONS
OF LAW., AND DISCIPLINARY ORDER

On February 23, 2026, the Missouri State Board of Embalmers and Funeral
Directors issued a Complaint and Notice of Violations to Respondents Charles "Randy"
Sheldon and his funeral establishments. The hearing was scheduled for March 18, 2026.
On March 18, 2026, Mr. Sheldon appeared before the Board by videoconference.
Respondents were represented by attorney I.D. Baker who also appeared by
videoconference. The Board was represented by attorney Samantha Green. Attorney
Sarah Ledgerwood served as legal advisor to the Board at the hearing and during
deliberations.

At the hearing, Respondents' made their request for continuance, which was
considered by the Board. The motion was denied. Evidence was heard. Respondents'
requested the record be left open for the submission of a letter of intent from a prospective
purchaser of the funeral homes. The Board took the matter under advisement. By Order
issued March 20, 2026, the Board granted Respondents' request. On March 24, 2026, the
Board received Respondents' additional exhibit, which is marked and accepted into the
record as Respondent's Exhibit A, The Board held deliberations on the matter on March

31, 2026.



Having fully considered the matter, the Board enters the following findings of fact,

conclusions of law, and disciplinary order:

1.

Licenses & Apprenticeship Subjeci to Discipline

Charles R. “Randy” Sheldon has the following license status with the Board:

a)

b)

d)

Funeral Director: Sheldon has a funeral director license, no, 003018.
The license is currently in good standing and has a present expiration date
of May 31, 2026.

Embalmer: Sheldon previously held an embalmer license, no. 005564.
The embalmer license expired on May 31, 2020 and became void on June

1, 2022 due to the failure to renew. On November 29, 2022, the Board
received Sheldon’s new application for embalmer license. Pursuant to
the previous settlement agreement, the Board issued an apprenticeship on
April 27, 2023, no. 2023009259. The embalmer apprentice status has a
present expiration date of April 26, 2028.

Preneed Agent Funeral Director: Sheldon previously held a Preneed

Agent Funeral Director registration, no, 2010009380. The preneed agent
registration expired on December 1, 2020 and became void on December
1, 2022 due to the failure to renew. Pursuant to the previous settlement
agreement, the Board issued Sheldon license no. 2023013815, which has
a current expiration date of November 30, 2026.

Preneed Seller: Sheldon previously held a Preneed Seller license, no.

2009038845. (This license was held under “Randy Sheldon d/b/a



2.

Sheldon-Goodrich Funeral Home”.) The preneed seller license was
revoked on November 25, 2020.

Sheldon is the owner of two funeral homes in Missouri, Sheldon Funeral

Home in El Dorado, Missouri and Sheldon-Goodrich Funeral Home in Osceola, Missouri.

Board:

3.

Sheldon Funeral Home holds the following licenses from the Board:

a) Establishment: Sheldon Funeral Home holds an establishment license,
no. 002618. The establishment license is currently in good standing and
has a present expiration date of December 31, 2027.

b) Preneed Provider: Charles Sheldon, d/b/a Sheldon Funeral Home, holds
a prenced provider license, no. 2009038842, The preneed provider
license is currently in good standing and has a present expiration date of
October 31, 2026.

Sheldon-Goodrich Funeral Home holds the following licenses from the

a) Establishment: Sheldon-Goodrich Funeral Home holds an establishment
license, no. 001864. The license is currently in good standing and has a
present expiration date of December 31, 2027,

b) Preneed Provider: Randy Sheldon, d/b/a Sheldon-Goodrich Funeral
Home, holds a preneed provider license, no. 2009038844. The preneced
provider license is currently in good standing and has a present expiration
date of October 31, 2026.

Findings of Fact




5. On or about November 25, 2020, the Board issued its Disciplinary Order
which, infer alia, revoked the preneed seller license held by Sheldon.

6. On or about April 12, 2023, the Board entered into a settlement agreement
with Respondents, which included certain conditions of probation. As patt of the
probationary conditions, Respondents were required to inter alia timely comply with the
requirements to bring all consumer funds for preneed funeral contracts into compliance
with Chapter 436, RSMo, provide notice to consumers of the transfer and/or right to cancel
contracts, provide the Board with monthly progress reports and resolve all consumer
preneed funds within six months.

7. On February 27, 2025, the Board issued its first Probation Violation
Complaint. The hearing was held on September 9, 2025.

8. On September 30, 2025, the Board issued its Findings of Fact, Conclusions
of Law, and Disciplinary Order, which inter alia, suspended the licenses held by
Respondents with the suspension stayed upon condition Respondents provide the Board
with detailed monthly progress reports and finally resolving all preneed funeral contracts
(either by refund to consumer or transfer to a licensed preneed funeral seller) no later than
February 15, 2026.

9. On February 23, 2026, the Board issued its Complaint and Notice of
Violations. The hearing was scheduled for the Board's next available meeting on March
18, 2026.

10.  During the hearing, testimony was received which indicates the funeral

establishments may be sold in the immediate near future. Additionally, the Board was



advised that Respondent Sheldon is no longer in need of the embalmer apprenticeship and
that the funeral home employed another funeral director, in addition to Respondent
Sheldon, who could assume the role of funeral director in charge. The Board relied upon
this testimony in making its disciplinary decision.

11.  Respondents failed to comply with the probationary requirements and Board
Order in that:

a. The Board's Order of September 30, 2025, required Respondents to
provide to the Board the date of notice to consumers/purchasers regarding the
requirement to transfer or opportunity to cancel the contract, as set forth in
paragraph 25 b. and c. of the Settlement Agreement. Respondents have not provided
information to the Board that consumers/purchasers have been notified of the
opportunity to transfer or cancel their preneed funeral contracts, in violation of the
Order and original conditions of probation.

b. The Board's Order of September 30, 2025, required all preneed
funeral contracts and funds to be resolved (by either cancellation and refund or
transfer to a licensed preneed funeral seller) on or prior to February 15, 2026, with
a final report submitted to the Board no later than February 1[5, 2026. The
Respondents continue to hold substantial preneed funeral contracts and funds, in
violation of the Order and original conditions of probation.

Conclusions of Law

12. Respondents' violations provide cause to impose additional discipline

pursuant to Section 324.042, RSMo.



Disciplinary Order

Having considered the evidence presented, the Board orders the following
disciplinary action;

A. SHELDON'S INDIVIDUAL LICENSES: The funeral director license and
preneed agent registration (license) held by Respondent Charles R. “Randy” Sheldon are
hereby REVOKED. Pursuant to Section 333.330.5, RSMo, Sheldon shall not apply for any
license or registration regulated by the Board for a period of three years. Sheldon's
apprenticeship as an embalmer is now void.

B. FUNERAL HOME LICENSES: The establishment and preneed provider
licenses of Respondents Sheldon Funeral Home and Sheldon-Goodrich Funeral Home are
REVOKED, The REVOCATION IS STAYED upon the following conditions:

(1)  Respondents Sheldon Funeral Home and Sheldon-Goodrich Funeral
Home shall provide the Board with monthly status reports, due on the
15th day of each month, with the first status report due on or prior to

May 15, 2026, and continuing monthly until all contracts and funds

are cancelled and refunded or transferred to a licensed preneed seller.
(2) The status report must contain, at minimum, the following
information, in a spreadsheet format:
« Full list of all preneed funeral contracts held by Respondents
(alphabetized by purchaser name};
« Date contract originally written;

« Amount of contract;



(3)

(4)

+  Amount of funds held, including how and where the funds are
deposited;

*  Amount of refund to consumer and/or amount transferred to new
preneed licensed seller;!

+ Date of notice to consumer/purchaser regarding requirement to
transfer or opportunity to cancel the contract, as set forth in
paragraph 25 b. and c. of the Settlement Agreement;

* Date of transfer or cancellation of contract;

+ Iftransferred, name of preneed licensed seller;

+ Any additional information (or documentation such as bank
records), as requested by the Board. Should the Board request any
additional information or documentation, Respondents shall
promptly provide the requested information within 1[5 business
days.

All preneed funeral contracts and funds shall be resolved (by either

cancellation and refund or transfer to a licensed preneed funeral seller)

prior to October 1, 2026, with a final report submitted to the Board no

later than October 15, 2026.

In addition to the monthly status reports for preneed funeral contracts,

the establishments shall also provide a monthly status report regarding

I' This amount shall be in compliance with Sections 436.425.2, 436.456, and/or 436.458,

RSMo.
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the potential sale of the funeral homes. These status reports shall

include, at minimum, whether the sale is ongoing, the pending closing

date, whether any prospective purchaser has withdrawn its letter of

intent, and any other status regarding the potential sale of the funeral

homes. The sale of the funeral homes must be completed prior to

QOctober 1, 2026, with a final report submitted to the Board no later

than October 15, 2026.

(5)  Allreports due shall be timely sent to the Board at the following email

address; embalm@pr.mo.gov

NEW FUNERAL DIRECTOR-IN-CHARGE: The funeral homes shall

provide to the Board, no later than Mav 15, 2026, a written notice showing

the name and written consent of the individual who will serve as the funeral

director-in-charge. Notice shall be sent to the Board at the following email

address: embalm@pr.mo.gov.

In addition to the above, Respondents Sheldon Funeral Home and Sheldon-
Goodrich Funeral Home shall comply with all conditions of probation, as
required in the terms of the Settlement Agreement entered between the
parties on or about April 12, 2023 and the Board's Order of September 30,
2025. The period of probation for the establishments and preneed provider
licenses for both funeral homes continues through April 27, 20238.

NEXT HEARING: In the event of non-compliance, a hearing shall be held

before the Board at any of its future meeting dates, after proper notice to




Respondents. The Board currently has meetings scheduled for June 10,
September 16, and December 3, 2026. The Board may schedule a violation
hearing for any of these dates, or others, as may be warranted. Motions to
Continue will not be favored and shall only be granted for good cause.
RETURN LICENSES: Sheldon shall return to the Board within ten (10) days
of this Order all indicia of licensure or registration previously issued. In the
event Sheldon no longer has possession of such /ndicia, Sheldon shall
provide an affidavit to that effect within the same time period. Said affidavit
shall detail the indicia of licensure or registration previously in Sheldon’s
possession and provide adequate explanation as to why the item is no longer
in Sheldon’s possession or control.

CEASE & DESIST: Sheldon shall immediately cease and desist the
practice of funeral directing, practicing as an embalmer apprentice, and
acting as a preneed agenf. Sheldon shall discontinue any representation
that he is licensed by the Board. This includes, but is not limited to, the
removal of any reference to Sheldon as a funeral director, embalmer,
and/or preneed agent on signs, websites, business cards, letterhead,
social media, or other advertising or correspondence.

At the conclusion of the prohibition period for re-application, the revocation
of Sheldon's individual licenses shall remain in effect permanently until such

time as the Board may determine to reinstate or issue a new license.



The Board will maintain this order as an open record of the Board as required by
Chapters 324, 333, 610, and 620, RSMo. If the Board determines that Respondents have
violated a term or condition of this Order, the Board may elect to pursue any lawful
remedies or procedure afforded it pursuant to the laws of Missouri.

Entered this o2 day of April, 2026.

State Board of Embalmers and Funeral Directors

ot g,

Patty Faexéér, Executivedirector
P.O. Box 423

3605 Missouri Boulevard
Jefferson City, MO 65102-0423

Certificate of Service

The undersigned hereby certifies that on the 2" day of April, 2026, a copy of this
Order was sent to the Respondents' attorney by email and first class mail to:

J1.D. Baker
Baker Law Firm, LLC

PO Box 565
Osceola, MO. 64776

Email: jd@bakerlawfirmllc.com

/s/ Samantha Anne Green
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