BEFORE THE MISSOURI STATE BOARD OF
EMBALMERS & FUNERAL DIRECTORS

In the matter of: AHC case no. 24-1297

JAMES C. McSPADDEN, Funeral Director, no. 007271
Embalmer, no. 007547

and Preneed Agent, no. 2013043603
RICHARDS FUNERAL HOME, INC. Funeral Establishment, no. 0601868

Preneed Provider, no. 2010008828
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FINDINGS OF FACT, CONCLUSIONS
OF LAW, AND DISCIPLINARY ORDER

On March 13, 2025, the Administrative Hearing Commission issued its Default
Decision finding cause to discipline the licenses of Respondents James McSpadden and
Richards Funeral Home, Inc. The Missouri State Board of Embalmers and Funeral
Directors issued a Notice of Hearing to Respondents on May 7, 2025, for a disciplinary
hearing on June 10, 2025, On June 10, 2025, the Board continued the disciplinary
hearing at the request of Respondents. On July 22, 2025, the Board issued its Notice of
Hearing to Respondents. The matter was scheduled for hearing on September 9, 2025,
Mr. McSpadden appeared on his behalf and on behalf of Richards Funeral Home, Inc.,
along with his attorney. The Board was represented by attorney Samantha Green.
Attorney Tom Townsend served as legal advisor to the Board at the hearing and during
deliberation.

Evidence was heard. The Board took the matter under advisement. Every
member of the Board participating in this matter read the Decision prior to voting on the

action to be taken.



Having fully considered the matter, the Board enters the following findings of fact,
conclusions of law, and disciplinary order:

Findings of Fact

1. Respondent James C. McSpadden is an individual who holds the following
licenses from the Board:

a. Funeral director license, no. 007271, which was originally issued on
or about January 8, 1999. The license is current and active, with a
present expiration date of May 31, 2026.

b. Embalmer license, no. 007547, which was originally issued on or
about May 1, 1998. The license is current and active, with a present
expiration date of May 31, 2026.

c. Prenced Agent Funeral Director, no. 2013043603, which was
originally issued on or about December 5, 2013. The license is
current and active, with a present expiration date of November 30,
2025,

2, Richards Funeral Home, Inc. is a corporation in good standing with the
Missouri Secretary of State as of July 9, 2025. James C. McSpadden is the President and
Registered Agent. Richards Funeral Home, Inc., holds the following licenses from the
Board:

a. Funeral Establishment, no. 001868, which was originally issued on or
about January 14, 1987. The license is current and active, with a

present expiration date of December 31, 2025. The funeral home is



licensed as a Function A and C establishment — for the care and
preparation (including embalming) of a dead human body and for the
provision of funeral services.

b. Preneed Seller, no. 2010008827, which was originally issued on
March 17, 2010. The license is current and active, with a present
expiration date of October 31, 2025.

C. Preneed Provider, no. 2010008828, which was originally issued on
March 17, 2010. The license is current and active, with a present
expiration date of October 31, 2025.

3. In its Decision, the Commission found Respondents are subject to
discipline under Section 333.330.2(5), (6), and (14), RSMo, because in general terms the
business was administratively dissolved by the Mo. Secretary of State, the funeral home
failed inspections, and Respondents were not performing funeral and cremation services
in accordance with their professional duties.

4. At the disciplinary hearing, McSpadden presented evidence that he has
reinstated the corporation status, that he had made substantial and significant repairs to
the interior and exterior of the funeral home, and that his intent was to sell the funeral
home in the immediate near future.

Conclusions of Law

5. Respondents are subject to discipline pursuant to the provisions of Section

333.330.3, RSMo.



Disciplinary Order

Having considered the evidence presented, the Board orders the following
disciplinary action;

A,  MCSPADDENS® FUNERAL DIRECTOR LICENSE:

McSpadden's license as a Funeral Director, no. 007271, is hereby placed on
PROBATION for a period of TWO YEARS. During the period of
probation, McSpadden shall comply with all conditions of this Order.

B. REMAINING LICENSES:

The Board takes no disciplinary action regarding the remaining licenses
held by McSpadden and the funeral home. In making this decision, the
Board relies upon McSpadden's testimony that his intent is to sell the
funeral home. Additionally, the Board finds McSpadden has made
substantial and significant repairs to remedy the inspection violations.

C. STANDARD TERMS OF PROBATION: During the probationaty period,
McSpadden shall:

1) Within 10 days of this Order, provide the Board with a valid email

address and ensure the Board’s emails are not delivered to the
“spam” folder. The email shall be provided to:

embalm@pr.mo.gov,

2) Notify the Board of any change of name, address, or telephone

number within 10 days of the change.



3) Timely file all renewal applications, pay all fees, and comply with
every other regulation necessary to maintain their licenses.

4) Submit written compliance reports to the Board no later than January
1 and July 1 of each year. No compliance report shall be filed more
than 14 days before it is due. These compliance reports shall be
filed on forms supplied by the Board. Compliance reports shall be
completed truthfully, completely, and accurately.

5) Comply with all provisions of state and federal laws, including but
not limited to Chapters 194, 333, and 436, RSMo, and any rule
promulgated by the Board and/or the Division of Professional
Registration, or other agency applicébie to the profession.

6) Comply with any request to meet with the Board or its agents, and
produce any and all requested records, at such times as directed,
including unannounced visits.

The Board will maintain this order as an open record of the Board as required by
Chapters 324, 333, 610, and 620, RSMo. Ifthe Board determines that McSpadden has
violated a term or condition of this Order, the Board may elect to pursue any lawful

remedies or procedure afforded it pursuant to the laws of Missourt.



Entered this 24  day of September, 2025,

State Board of Embalmers and Funeral Directors

i Ol
Patty Faénger, Executive Director
P.O. Box 423
3605 Missouri Boulevard
Jefferson City, MO 65102-0423

Certificate of Service

The undersigned hereby certifies that on the 24 day of September, 2025, a copy
of this Order was sent to the Respondents by first class mail to:

James McSpadden

Richards Funeral Home, Inc.
436 Main Street

New Madrid, MO. 63869
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