CONSUMER ALERT: Missouri State Board of Cosmetology and Barber Examiners Warns of
Scam Targeting Missouri licensees.

The Missouri State Board of Cosmetology and Barber Examiners is alerting Missourians of a scam
targeting licensees in the state. This scam is targeting licensees by phone.

Jefferson City - A Missouri licensed cosmetologist alerted the Board's office after she received a
phone call from a person who falsely identified himself as being from the Missouri State Board of
Cosmetology and Barber Examiners. The person calling requested personal information, i.e., phone
numbers, and addresses. The caller had the licensee's Missouri license number and wanted her to
provide her personal information to confirm the Board's records.

These scams are concerning as they're targeting Missouri State Board of Cosmetology and are
seeking to acquire information that the Board already has on record, said Karla Johansen, executive
director of the Missouri State Board of Cosmetology and Barber Examiners. "Board staff would
never call to update records as those changes must be communicated in written form. [ am
concerned that these scammers are using licensing information, which is public record, to make
their communications appear official. Never provide information to an unknown caller, even if the
number seems legitimate."



