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Meeting Notice 
Missouri Real Estate Appraisers Commission 

Division of Professional Registration 
3605 Missouri Blvd 

Jefferson City, MO  65109 
 

January 10, 2018 
8:30 a.m. 

 
Notification of special needs as addressed by the Americans with Disabilities Act should be 
forwarded to the Missouri Real Estate Appraisers Commission, P.O. Box 1335, Jefferson City, 
Missouri 65102, or by calling (573) 751-0038 to ensure available accommodations.  The text 
telephone for the hearing impaired is (800) 735-2966. 
 
Except to the extent disclosure is otherwise required by law, the Missouri Real Estate 
Appraisers Commission is authorized to close meetings, records and votes to the extent they 
relate to the following: Section 610.021 subsections (1), (3), (5), (7), (13), (14) and Section 
324.001.8 and 324.001.9 RSMo 
 
The Commission may convene in closed session at any time during the meeting.  If the meeting 
is closed, the appropriate section will be announced to the public, with the motion and vote 
recorded in open session minutes. 

 
 
 
 
 
 



Open Session 

Tentative Agenda 
 

Missouri Real Estate Appraisers Commission 
Division of Professional Registration 

3605 Missouri Blvd. 
Jefferson City, MO  65109 

 
Conference Call 

 
(573) 526-5904  --------- toll free (866) 630-9352 

 
January 10, 2018– 8:30 a.m. 

 
I. Call to Order 
 
II. Roll Call 
 
III. Approval of Open Session Agenda 

 
IV. Instructor additions: ASFMRA 

 Jeffrey Berg; Thomas Dobbin; Chris Greenwalt; Mark Lewis; LeAnn Moss; 
Ann Roehm; Scott Seely and James Synatzske 

  
V. Education Review 

 StLC IAAO: Residential Quality, Condition and Effective Age      
 StLC IAAO: 2018 – 2019 USPAP Update 
 AI: 2018 – 2019 USPAP Update 
 AI: 2018 – 2019 USPAP 
 Kunzler: 2018 – 2019 USPAP Update 
 MSAA: Income & Expense, Lodging and Self-Storage  
 NAIFA: Residential Report Writing Skills  
 SWIAAO: Assessment of Personal Property         

 
VI. Miscellaneous 
 
VII. Closed Meeting - Closed Session 610.021 Subsection (1) for the purpose of discussion of confidential 

or privileged communication between this agency and its attorney; Section 610.021 Subsection (14) 
and 324.001.8 and 324.001.9 RSMo for the purpose of discussing investigative reports and/or 
complaints and/or audits and/or other information pertaining to the licensee or applicant section 
610.021 subsection (1) RSMo for the purpose of discussing general legal action,  causes of action or 
litigation and any confidential or privileged communication between this agency and its attorney, and 
for the purpose of reviewing and approving closed meeting minutes of one or more previous meetings 
under the subsection 610.021 RSMo which authorizes this agency to go into closed session during 
those meetings. 

 
VIII. Adjournment 

 
 





7 Hour National USPAP Course (A114) 
 
 
Jeffrey L. Berg, ARA 
Owner/Appraiser 
Crown Appraisals, Inc. 
602 Front St N 
Barnesville, MN 56514-3118 
(218) 354-7000 
jeffberg@crownappraisalsinc.com 
 
Thomas E. Dobbin, RPRA 
Appraiser 
PO Box 370 
Marsing, ID 83639-0370 
(208) 896-4459 
dobbinranch@gmail.com 
 
Chris L. Greenwalt, ARA, RPRA 
230 North 52nd Avenue 
Greeley, CO 80634 
(970) 353-8596 
chrisgreenwalt@aol.com 
 
Mark A. Lewis, ARA, RPRA 
Appraiser 
Lewis & Seely Appraisals, Inc. 
308 E Lufkin Ave 
Lufkin, TX 75901-0212 
(936) 632-4230 
mark@LewisSeely.com 
 
LeeAnn Moss, PhD, ARA 
Director, AcreValue Business 
Development 
Granular, Inc. 
1800 S Oak St Ste 208 
Champaign, IL 61820-7059 
(815) 685-7608 
leeannmoss@granular.ag 
 
 
 
 
 
 
 
 

 
 
Ann Roehm 
Vice President, Treasurer 
Cannon, Lechtenberg & Associates, Inc. 
210 East 30th Avenue 
Suite 120 
Hutchinson, KS 67502 
(620) 728-1310 
annroehm@canvalue.com 
 
Scott Seely, ARA 
President 
Lewis & Seely Appraisals, Inc. 
308 E Lufkin Ave PO Box 877 
Lufkin, TX 75901-0212 
(936) 632-4230 
scott@lewisseely.com 
 
James Synatzske, ARA 
Appraisal Services-Consulting 
701 Heritage Way 
Stephenville, TX 76401 
(254) 965-5914 
1jasyn@embarqmail.com 
 
 
 

https://members.asfmra.org/asfmra/ecmmsgqueue.entermessage?p_email_vars=4473:jeffberg@crownappraisalsinc.com%3AJeffrey+L.+Berg%2C+ARA
https://members.asfmra.org/asfmra/ecmmsgqueue.entermessage?p_email_vars=958:dobbinranch@gmail.com%3AThomas+E.+Dobbin%2C+RPRA
https://members.asfmra.org/asfmra/ecmmsgqueue.entermessage?p_email_vars=4742:chrisgreenwalt@aol.com%3AChris+L.+Greenwalt%2C+ARA%2C+RPRA
https://members.asfmra.org/asfmra/ecmmsgqueue.entermessage?p_email_vars=2641:mark@LewisSeely.com%3AMark+A.+Lewis%2C+ARA%2C+RPRA
https://members.asfmra.org/asfmra/ecmmsgqueue.entermessage?p_email_vars=4085:leeannmoss@granular.ag%3ALeeAnn+Moss%2C+PhD%2C+ARA
https://members.asfmra.org/asfmra/ecmmsgqueue.entermessage?p_email_vars=45686:annroehm@canvalue.com%3AAnn+Roehm
https://members.asfmra.org/asfmra/ecmmsgqueue.entermessage?p_email_vars=2764:scott@lewisseely.com%3AScott+Seely%2C+ARA
https://members.asfmra.org/asfmra/ecmmsgqueue.entermessage?p_email_vars=3013:1jasyn@embarqmail.com%3AJames+Synatzske%2C+ARA


INSTRUCTOR APPLICATION 

 
Instructor Approval Requested for: _____ Pre-License        _____Continuing Education 

_____ Renewal             _____ Initial Submission 

 
1. PROOF OF QUALIFICATION MUST BE ATTACHED. 

(All applications must be accompanied by a full resume/bio) 
 

2. Name of instructor: _________________________________________________ 

Mailing Address:    __________________________________________________ 

Business Phone:    __________________________________________________ 

Business Fax:       ___________________________________________________ 

3. Name and address of school/organization for whom you will instruct: 

       __________________________________________________________________ 

       __________________________________________________________________ 

      __________________________________________________________________ 

School/Organization:   _________________________________________________ 

4. Title of program/course or portion of program/course to be taught by the instructor: 

      __________________________________________________________________ 

5. Which portion(s) to be taught by the instructor? 

      __________________________________________________________________ 

      Total Hours:  _______________________________________________________  

Pre License Hours: ____________        Continuing Education Hours: __________ 
 

6. Has the instructor ever been refused approval or a denied a license to teach, or has such approval  
      or license been suspended, revoked or subject to discipline? 
      Yes    No    (If “Yes”, attach explanation) 
  
7. Has the instructor ever been subject to disciplinary action by the Real Estate Commission or the 
      Commission of Appraisers?  
      Yes  No  (If “Yes”, attach explanation) 

8.   Education: 

School From 
Month         Year 

To 
Month        Year 

Degree Earned Subject Matter 

       

       

       

 

NOTE: If the Course of Instruction is USPAP, the Instructor must provide verification of 
completion of the USPAP Instructor Training Course from the Appraisal Foundation. 

DIlk
Oval

DIlk
Oval



9.   Teaching Experience: 

 School From 
Month         Year 

To 
Month        Year 

Subjects Taught 

      

      

      

      

      

 

10. Real Estate Appraisal Experience: 

 Employing Company Job Description From 
Month         Year 

To 
Month     Year 

      

      

      

      

      

(Attach additional pages as necessary) 

 

11. I hereby affirm and swear that the information submitted with this application is true and 
accurate and that no willful omissions have been made. 
 
 

__________________________________________ 

(Signature of Appraiser Education Administrator) 

 

__________________________________________ 

(Date) 

Deanna
Stamp



 

AQB Certified USPAP Instructor Certificate 

Your AQB Certified USPAP Instructor Recertification has been successfully processed by The 

Appraisal Foundation. Please print this email and maintain this document as your official 

recertification notification. Document your Instructor ID number below. This receipt also includes 

your recertification effective and expiration dates as an AQB Certified USPAP Instructor. 

 

 Jeffrey Berg 

602 Front St. North Barnesville, MN 56514 UNITED STATES 

JeffBerg@CrownAppraisalsInc.com 

(218) 354-7000 
Instructor ID #: 44759 

Certification Effective Date1: 11/03/17 
Expiration Date: 03/31/20 

1 Represents the official date the AQB Certified USPAP Instructor is authorized to teach the 2018-2019 USPAP Courses. 

 

 As a reminder, by completing the Instructor Recertification Course (IRC), the USPAP Instructor 

agrees to adhere to the terms and conditions contained within the Performance Agreement along 

with the Policies and Procedures. 

 

Please visit www.appraisalfoundation.org and sign in to your Foundation Account to update your 

personal and professional information when necessary. 

 

                                                                                                                                                                                     
   Joseph C. Traynor, Chair 

                                                                                       Appraiser Qualifications Board 

mailto:JeffBerg@CrownAppraisalsInc.com
http://www.appraisalfoundation.org/




INSTRUCTOR APPLICATION 

 
Instructor Approval Requested for: _____ Pre-License        _____Continuing Education 

_____ Renewal             _____ Initial Submission 

 
1. PROOF OF QUALIFICATION MUST BE ATTACHED. 

(All applications must be accompanied by a full resume/bio) 
 

2. Name of instructor: _________________________________________________ 

Mailing Address:    __________________________________________________ 

Business Phone:    __________________________________________________ 

Business Fax:       ___________________________________________________ 

3. Name and address of school/organization for whom you will instruct: 

       __________________________________________________________________ 

       __________________________________________________________________ 

      __________________________________________________________________ 

School/Organization:   _________________________________________________ 

4. Title of program/course or portion of program/course to be taught by the instructor: 

      __________________________________________________________________ 

5. Which portion(s) to be taught by the instructor? 

      __________________________________________________________________ 

      Total Hours:  _______________________________________________________  

Pre License Hours: ____________        Continuing Education Hours: __________ 
 

6. Has the instructor ever been refused approval or a denied a license to teach, or has such approval  
      or license been suspended, revoked or subject to discipline? 
      Yes    No    (If “Yes”, attach explanation) 
  
7. Has the instructor ever been subject to disciplinary action by the Real Estate Commission or the 
      Commission of Appraisers?  
      Yes  No  (If “Yes”, attach explanation) 

8.   Education: 

School From 
Month         Year 

To 
Month        Year 

Degree Earned Subject Matter 

       

       

       

 

NOTE: If the Course of Instruction is USPAP, the Instructor must provide verification of 
completion of the USPAP Instructor Training Course from the Appraisal Foundation. 

DIlk
Oval

DIlk
Oval



9.   Teaching Experience: 

 School From 
Month         Year 

To 
Month        Year 

Subjects Taught 

      

      

      

      

      

 

10. Real Estate Appraisal Experience: 

 Employing Company Job Description From 
Month         Year 

To 
Month     Year 

      

      

      

      

      

(Attach additional pages as necessary) 

 

11. I hereby affirm and swear that the information submitted with this application is true and 
accurate and that no willful omissions have been made. 
 
 

__________________________________________ 

(Signature of Appraiser Education Administrator) 

 

__________________________________________ 

(Date) 

Deanna
Stamp



 

AQB Certified USPAP Instructor Certificate 

Your AQB Certified USPAP Instructor Recertification has been successfully 

processed by The Appraisal Foundation. Please print this email and maintain 

this document as your official recertification notification. Document your 

Instructor ID number below. This receipt also includes your recertification 

effective and expiration dates as an AQB Certified USPAP Instructor. 

 

 Thomas Dobbin 

PO Box 370 5453 Dobbin Road Marsing, ID 83639 UNITED STATES 

dobbinranch@gmail.com 

(208) 896-4459 
Instructor ID #: 44602 

Certification Effective Date1: 10/03/17 
Expiration Date: 03/31/20 

1 Represents the official date the AQB Certified USPAP Instructor is authorized to teach the 2018-
2019 USPAP Courses. 

 

 As a reminder, by completing the Instructor Recertification Course (IRC), the 

USPAP Instructor agrees to adhere to the terms and conditions contained 

within the Performance Agreement along with the Policies and Procedures. 

 

Please visit www.appraisalfoundation.org and sign in to your Foundation 

Account to update your personal and professional information when 

necessary. 

 

                                                                                               

                                                                                
         Joseph C. Traynor, Chair 

                                                                                       Appraiser Qualifications Board 

mailto:dobbinranch@gmail.com
http://www.appraisalfoundation.org/


Thomas Dobbin, RPRA 
Idaho 
thomas_dobbin@blm.gov 
Instructs: 15 Hour National USPAP Course (A113), 7 Hour National USPAP (A114), 
Foundations of Appraisal Review (A600) , Uniform Appraisal Standards for Federal Land 
Acquisitions

Tom was born and raised in Idaho and is a Certified Licensed Appraiser in Idaho and Oregon. 
Tom has been appraising rural agriculture properties since 1977 and worked with Farm Service 
Agency as a lead appraiser and is currently a Lead Review Appraiser for the Office of Valuation 
Services in the Northwest specializing in USPAP and UASFLA appraisal reviews.   Tom has 
had the RPRA designation since 1993 and is Past President of the Idaho/Utah ASFMRA Chapter 
and is currently serving on the ASFMRA Government Relations Committee and the ASFMRA 
National Review Committee. Tom is a National USPAP Instructor and is a certified ASFMRA 
Instructor for all of the Review Classes (A-360, A-370, A-380, and A390); he is also an 
ASFMRA Best in Business Ethics Class Instructor. 



INSTRUCTORS QUALIFICATIONS 

 

THOMAS E. DOBBIN-RPRA 

 

 Degree in Agricultural Economics 1973 - University of Idaho 

 Alpha Zeta Agricultural Honorary       1971-1972 

 Youth Develop Project Advisor to Botswana, Africa 1974-1975 

 Young Agricultural Specialist Exchange Participant to the Soviet Union 1976 

 Farmers Home Administration (FmHA)/Farm Service Agency (FSA)  (1977 to 2007) 

Experience as an Appraiser(has had appraisal authority since 1977 for residential and 1979 for 

commercial and agricultural appraisals), Loan Officer and County Supervisor –  

 Sr. Appraiser for FSA for the State of Idaho 1991-2007. 

 Senior Appraiser with U.S. Department of Interior (2007-2011) 

 2012 to current Chief Appraiser USDA Farm Service Agency 

 IDAHO STATE CERTIFIED REAL ESTATE APPRAISER SINCE 1992 

 Appraisal Liscense Idaho CGA-114 

 Member of the AMERICAN SOCIETY OF FARM MANAGERS AND RURAL 

APPRAISER (ASFMRA) SINCE 1993. Hold the designation of REAL PROPERTY 

REVEIW APPRAISER (RPRA) since 1993. 

 

     Southwest Idaho Chapter Program Chairperson 1992-1993 

     Southwest Idaho Chapter President- 1993-1994 

     Idaho Chapter ASFMRA board member 1997-2002 

     Idaho Chapter ASFMRA President in 2001 

     Idaho Chapter Review Committee Chairperson- 1994- to 2007 

     Idaho Chapter Continuing Education Chairperson 1995- 97 

ASFMRA Government Relations Committee Member 

 

 Appointed as Review Appraiser to assist the State Appraisers Board by the Attorney General 

for the State of Idaho in 1996. 

 

 Nationally Certified Trainer for USDA Farm Service Agency  1996-2007. 

 

 Nationally Certified Trainer for the ASFMRA (since 1996 to present) for: 

 
 All Review classes (A-360, A370, A380, A-390) 

 USPAP 

 YELLOW BOOK 

 ASFMRA Code of Ethics 

 Lands in Transition 

 
 National USPAP Trainer-1996 to present 



INSTRUCTOR APPLICATION 

Instructor Approval Requested for: _____ Pre-License        _____Continuing Education 

_____ Renewal             _____ Initial Submission 

1. PROOF OF QUALIFICATION MUST BE ATTACHED. 
(All applications must be accompanied by a full resume/bio) 

2. Name of instructor: _________________________________________________

Mailing Address:    __________________________________________________ 

Business Phone:    __________________________________________________ 

Business Fax:       ___________________________________________________ 

3. Name and address of school/organization for whom you will instruct:

       __________________________________________________________________ 

       __________________________________________________________________

      __________________________________________________________________

School/Organization:   _________________________________________________

4. Title of program/course or portion of program/course to be taught by the instructor:

      __________________________________________________________________

5. Which portion(s) to be taught by the instructor?

      __________________________________________________________________ 

      Total Hours:  _______________________________________________________  

Pre License Hours: ____________        Continuing Education Hours: __________ 

6. Has the instructor ever been refused approval or a denied a license to teach, or has such approval 
or license been suspended, revoked or subject to discipline? 
Yes    No    (If “Yes”, attach explanation)

7. Has the instructor ever been subject to disciplinary action by the Real Estate Commission or the
      Commission of Appraisers?  

Yes  No  (If “Yes”, attach explanation)

8.   Education: 

School From 
Month         Year 

To
Month        Year 

Degree Earned Subject Matter 

      

      

      

NOTE: If the Course of Instruction is USPAP, the Instructor must provide verification of 
completion of the USPAP Instructor Training Course from the Appraisal Foundation. 

X

X

Chris Greenwalt

4424 West 6th Street Greeley, CO 80634

American Society of Farm Managers and Rural Appraisers

720 S. Colorado Blvd, Suite 360-S

Glendale, CO 80246

American Society of Farm Managers and Rural Apprasiers

7 Hour National USPAP Course (A114)

all
7

0 7

CSU 1974 BS



9.   Teaching Experience: 

School From 
Month         Year 

To
Month        Year 

Subjects Taught 

     

     

     

     

     

10. Real Estate Appraisal Experience: 

 Employing Company Job Description From 
Month         Year 

To
Month     Year 

(Attach additional pages as necessary) 

11. I hereby affirm and swear that the information submitted with this application is true and 
accurate and that no willful omissions have been made. 

__________________________________________ 

(Signature of Appraiser Education Administrator) 

__________________________________________ 

(Date)

ASFMRA current appraisal

Self employed appraiser

12/20/2017





Chris Greenwalt 

Chris has retired as the National Appraiser for USDA/NRCS, National Resource Conservation 

Service after over 36 years of service with the Federal Government.  The primary focus of this 

position is development and implementation of the real estate appraisal process, acquisition and 

approval of real estate appraisals for use in purchasing conservation easements around the 

country for five different easement programs for the Agency.  Prior to this he was employed by 

USDA/FSA, Farm Service Agency as Chief Appraiser in Washington, DC from March 1996 to 

April 2005 establishing policy and direction for appraisals used in loan making and loan 

servicing decisions nationwide and in various positions in Colorado with Farmers Home 

Administration including Farm Loan Chief and Senior Appraiser. 

Chris was born and raised around Ft. Collins, CO on an irrigated farm and livestock operation 

and received his Bachelor of Science Degree from Colorado State University. 

Chris received his Real Property Review Appraiser designation in 1993 and his Accredited Rural 

Appraiser designation in 1994 from American Society of Farm Managers and Rural Appraisers 

and his Fellow designation in 2009 from The Royal Institution of Chartered Surveyors.  He is a 

Certified Uniform Standards of Professional Appraisal Practice Instructor, State Certified 

General Appraiser in Colorado, teaches several appraisal courses for ASFMRA and served 6 

years as an Appraiser Qualifications Board Member in 2000 -2006. 

 



INSTRUCTOR APPLICATION 

Instructor Approval Requested for: _____ Pre-License        _____Continuing Education 

_____ Renewal             _____ Initial Submission 

1. PROOF OF QUALIFICATION MUST BE ATTACHED. 
(All applications must be accompanied by a full resume/bio) 

2. Name of instructor: _________________________________________________

Mailing Address:    __________________________________________________ 

Business Phone:    __________________________________________________ 

Business Fax:       ___________________________________________________ 

3. Name and address of school/organization for whom you will instruct:

       __________________________________________________________________ 

       __________________________________________________________________

      __________________________________________________________________

School/Organization:   _________________________________________________

4. Title of program/course or portion of program/course to be taught by the instructor:

      __________________________________________________________________

5. Which portion(s) to be taught by the instructor?

      __________________________________________________________________ 

      Total Hours:  _______________________________________________________  

Pre License Hours: ____________        Continuing Education Hours: __________ 

6. Has the instructor ever been refused approval or a denied a license to teach, or has such approval 
or license been suspended, revoked or subject to discipline? 
Yes    No    (If “Yes”, attach explanation)

7. Has the instructor ever been subject to disciplinary action by the Real Estate Commission or the
      Commission of Appraisers?  

Yes  No  (If “Yes”, attach explanation)

8.   Education: 

School From 
Month         Year 

To
Month        Year 

Degree Earned Subject Matter 

      

      

      

NOTE: If the Course of Instruction is USPAP, the Instructor must provide verification of 
completion of the USPAP Instructor Training Course from the Appraisal Foundation. 

X
X

Mark Lewis

308 East Lufkin Avenue P.O. Box 877 Lufkin, TX  75902-0877

American Society of Farm Managers and Rural Appraisers
720 S. Colorado Blvd., Suite 360-S

Glendale, CO 80246

American Society of Farm Managers and Rural Appraisers

7 Hour National USPAP Course (A114)

half

7

0 7

Austin State Univ business admin



9.   Teaching Experience: 

School From 
Month         Year 

To
Month        Year 

Subjects Taught 

     

     

     

     

     

10. Real Estate Appraisal Experience: 

 Employing Company Job Description From 
Month         Year 

To
Month     Year 

(Attach additional pages as necessary) 

11. I hereby affirm and swear that the information submitted with this application is true and 
accurate and that no willful omissions have been made. 

__________________________________________ 

(Signature of Appraiser Education Administrator) 

__________________________________________ 

(Date)

ASFMRA appraisal/management

Lewis & Seely Appraisals, Inc. appraiser current

12/20/2017



 

AQB Certified USPAP Instructor Certificate 
Your AQB Certified USPAP Instructor Recertification has been successfully processed by The 

Appraisal Foundation. Please print this email and maintain this document as your official 

recertification notification. Document your Instructor ID number below. This receipt also 

includes your recertification effective and expiration dates as an AQB Certified USPAP 

Instructor. 

 

 Mark A. Lewis, ARA, RPRA 

308 E. Lufkin Ave. Lufkin, TX 75901 UNITED STATES 

mark@LewisSeely.com 

(936) 632-4230 
Instructor ID #: 44672 

Certification Effective Date1: 9/22/17 
Expiration Date: 03/31/20 

1 Represents the official date the AQB Certified USPAP Instructor is authorized to teach the 2018-2019 USPAP 
Courses. 

 

 As a reminder, by completing the Instructor Recertification Course (IRC), the USPAP 

Instructor agrees to adhere to the terms and conditions contained within the Performance 

Agreement along with the Policies and Procedures. 

 

Please visit www.appraisalfoundation.org and sign in to your Foundation Account to update 

your personal and professional information when necessary. 

 

                                                                                                                                                                      
                  Joseph C. Traynor, Chair 

                                                                                       Appraiser Qualifications Board 

mailto:mark@LewisSeely.com
http://www.appraisalfoundation.org/


QUALIFICATIONS OF APPRAISER
MARK A. LEWIS, ARA, RPRA

EDUCATION:
Graduated 1983, Lufkin High School, Lufkin, Texas

Attended Angelina Junior College and Stephen F. Austin State University, Nacogdoches, Texas
   Major: Finance

APPRAISAL EDUCATION:
Basic Real Estate Courses

• Principles of Real Estate, Stephen F. Austin State University
• Real Estate Finance, Angelina College
• Real Estate Appraisal I, Residential Property Valuation, Angelina College
• Real Estate Appraisal II, Income Property Valuation, Angelina College
• Real Estate Law, Angelina College
• Real Estate Brokerage, Angelina College

Specialized Education
American Society of Farm Managers and Rural Appraisers
• Course A-12 Part I "ASFMRA Code of Ethics"
• Course A-30 “Advanced Rural Appraisal”
• Course A-15 “Report Writing”
• Course A-25 “Eminent Domain”
• Course A-20 “Principles of Rural Appraisal”, Credit by Examination Only
• Course A-29 “Highest and Best Use”
• Course A–360 “Introduction to Appraisal Review,” Credit by Examination Only
• Course A-370 “Appraisal Review under USPAP,” Credit by Examination Only
• Course A-380 “Appraisal Review under UASFLA,” Credit by Examination Only
• Course A-390 “Advanced Appraisal Review Case Studies”, Credit by Examination

Only
Appraisal Institute
• Course 1A-1 "Real Estate Principles,"
• Course 1A-2 "Basic Valuation Procedures,"
• Course SPP-A "Standards of Professional Practice - Part A,"
• Course SPP-B "Standards of Professional Practice - Part B,"
• Course 310 "Basic Income Capitalization"
• Course 510 “Advanced Income Capitalization”, credit by challenge exam
• Course 530 “Advanced Sales Comparison & Cost Approaches”, credit by challenge

exam

Continuing Education
• “Valuation of Conservation Easements Certificate Program”, Appraisal Institute,

American Society of Farm Managers and Rural Appraisers, American Society of
Appraisers, and Land Trust Alliance, October 1-5, 2007, Denver, Colorado

1



• “Requirements of UASFLA - The ‘Yellow Book’”, American Society of Farm
Managers and Rural Appraisers, September 23-25, 2009, Austin, Texas

• Various other seminars offered by the Appraisal Institute and the American Society
of Farm Managers and Rural Appraisers.  A complete list of seminars and courses
attended is available upon request.

TEACHING OR INSTRUCTING

Instructor for the following courses and seminars offered by the American Society of Farm
Managers and Rural Appraisers:

• Cost Approach for General Appraisers (A301)
• Sales Comparison Approach for General Appraisers (A302)
• Income Approach for General Appraisers, Part 1 (A303)
• National USPAP Course
• Requirements of the UASFLA - The ‘Yellow Book’
• Undivided Partial Interest Seminar - Seminar author and coordinator
• Appraising Rural Residential Property
• Appraising Broiler Farms Seminar - Seminar author and coordinator
• Income Applications Seminar - Seminar author and coordinator
• Timber Valuation Seminar - Instructor

DESIGNATIONS AND AFFILIATIONS:
• Accredited Rural Appraiser (ARA), American Society of Farm Managers and Rural

Appraisers
• Real Property Review Appraiser (RPRA), American Society of Farm Managers and

Rural Appraisers
• Texas Certified General Real Estate Appraiser, Certificate No. TX-1321392-G
• Mississippi Certified General Real Estate Appraiser, Certificate No. GA-868
• Louisiana Certified General Real Estate Appraiser, Certificate No. G2634
• AQB Certified USPAP Instructor No. 10210,Appraiser Qualifications Board of The

Appraisal Foundation
• general Associate Member of the Appraisal Institute
• Licensed Texas Real Estate Broker No. 352690
• Member - Lufkin Association of Realtors and Lufkin Multiple Listing Service
• Member - National Association of Realtors
• Member - Texas Association of Realtors

COMMITTEES AND POSITIONS SERVED
• Member, Appraiser Qualifications Board, The Appraisal Foundation, 2014-present
• President, American Society of Farm Managers and Rural Appraisers, Texas

Chapter, 2005-2006
• District V Experience Review Chairman, American Society of Farm Managers and

Rural Appraisers, 2004-2008
• Chair of Appraisal Education Committee, American Society of Farm Managers and

Rural Appraisers, 2005-2008

2



• Vice Chair of Appraisal Education/Accreditation Committee, American Society of
Farm Managers and Rural Appraisers, 2009-2010

• Approved Instructor, American Society of Farm Managers and Rural Appraisers
• President, Lufkin Multiple Listing Service - 2005
• H. E. “Bulk” Stalcup Excellence in Education Award, 2007, American Society of

Farm Managers and Rural Appraisers

EXPERIENCE:
Mr. Lewis began his appraisal career in June 1984 with Dickerson-Seely & Associates, Inc.
(now Lewis & Seely Appraisals, Inc.) and worked as a contract appraiser performing a variety
of appraisal assignments including residential, commercial, agricultural, and industrial
properties.

In 1992, Mr. Lewis became a Principal of Dickerson-Seely & Associates, Inc.  In 2011, the
corporate name was changed to Lewis & Seely Appraisals, Inc., to better reflect the long-
standing ownership of the corporation.  Mr. Lewis presently serves the corporation as Vice
President.  Appraisal duties include primarily specialized agricultural and commercial
assignments.  Mr. Lewis also provides appraisal review services for various clients including
individuals, lenders, and government agencies.

3



INSTRUCTOR APPLICATION 

Instructor Approval Requested for: _____ Pre-License        _____Continuing Education 

_____ Renewal             _____ Initial Submission 

1. PROOF OF QUALIFICATION MUST BE ATTACHED. 
(All applications must be accompanied by a full resume/bio) 

2. Name of instructor: _________________________________________________

Mailing Address:    __________________________________________________ 

Business Phone:    __________________________________________________ 

Business Fax:       ___________________________________________________ 

3. Name and address of school/organization for whom you will instruct:

       __________________________________________________________________ 

       __________________________________________________________________

      __________________________________________________________________

School/Organization:   _________________________________________________

4. Title of program/course or portion of program/course to be taught by the instructor:

      __________________________________________________________________

5. Which portion(s) to be taught by the instructor?

      __________________________________________________________________ 

      Total Hours:  _______________________________________________________  

Pre License Hours: ____________        Continuing Education Hours: __________ 

6. Has the instructor ever been refused approval or a denied a license to teach, or has such approval 
or license been suspended, revoked or subject to discipline? 
Yes    No    (If “Yes”, attach explanation)

7. Has the instructor ever been subject to disciplinary action by the Real Estate Commission or the
      Commission of Appraisers?  

Yes  No  (If “Yes”, attach explanation)

8.   Education: 

School From 
Month         Year 

To
Month        Year 

Degree Earned Subject Matter 

      

      

      

NOTE: If the Course of Instruction is USPAP, the Instructor must provide verification of 
completion of the USPAP Instructor Training Course from the Appraisal Foundation. 

X

X

LeeAnn Moss

211 S. Prospect Road Suite 2 Bloomington, IL 61704

American Society of Farm Managers and Rural Appraisers
720 S. Colorado Blvd., Suite 360-S

Glendale, CO 80246

American Society of Farm Managers and Rural Appraisers

7 Hour National USPAP Course (A114)

all

7

0 7

University of Illinois Ph.D. Agricultural Economics



9.   Teaching Experience: 

School From 
Month         Year 

To
Month        Year 

Subjects Taught 

     

     

     

     

     

10. Real Estate Appraisal Experience: 

 Employing Company Job Description From 
Month         Year 

To
Month     Year 

(Attach additional pages as necessary) 

11. I hereby affirm and swear that the information submitted with this application is true and 
accurate and that no willful omissions have been made. 

__________________________________________ 

(Signature of Appraiser Education Administrator) 

__________________________________________ 

(Date)

ASFMRA appraisal/management

The Loranda Group, Inc Executive VP current

12/20/2017



	  



LEEANN E. MOSS 
211 S. Prospect Road, Suite 2, Bloomington, IL 61704 / leeann@loranda.com / Toll-Free 800.716.8189 

 

 

REAL ESTATE VALUATION SERVICES PROFESSIONAL  
 

Accomplished real estate professional skilled in leadership, development and delivery of real estate services 

including valuation, quality assurance, education, training and compliance. Extensive experience in the appraisal, 

pricing, sale, acquisition, management and exchange of real property. Proven expertise in developing, administering, 

and delivering education and training programs. Specific leadership, vision and experience in: 

 

 Real estate and valuation education/training  Property sales (brokerage, sealed bid and public auction) 

 Educational program governance  Review of appraisals for a state regulator 

 Solutions-oriented education and training  Valuation of various property types  

 National appraisal course developer and teacher  Teaching national appraisal standards (USPAP) 

 
 

PROFESSIONAL EXPERIENCE 
 

THE LORANDA GROUP, INC.                                          1995 – Present 

Real estate brokerage, valuation and consulting company                                                                    Bloomington, IL  
 

Executive Vice President  
 

Co-founded the company to provide cutting-edge services for agricultural and transitional land across the Midwest. 
 

 Helped grow the business to include the sale of over $200 million in real estate in 5 states. 

 Managing auctioneer who coordinated growth of auction business to represent 75% of gross income. Won 

several national marketing awards. 

 Appraiser responsible for the firm’s fee appraisal business, and oversight of valuation policies and procedures 

among the appraisal and realty functions.  

 Member of the Illinois Appraisal Administration & Disciplinary Board.  Participates in informal 

conferences to evaluate appraisers who are the subject of public complaints. Recommends to regulator’s legal 

counsel appropriate disciplinary or non-disciplinary action for non-compliant appraisers. Responsible for the 

Board’s probable cause review process. 

 Performs appraisal review work (complex, agricultural, commercial, or high value properties).  

 
NOVALIS, INC.                                   2002 – Present 

Education and consulting company                    Bloomington, IL 
 

President and Owner 
 

Founded the company to provide quality education and consulting services to professionals in real estate appraisal, 

brokerage and auctioneering. 
 

 National expertise in appraisal course development and teaching. High impact developer and instructor of 

appraisal concepts, techniques and methodologies courses for a national appraisal organization. 

 Proven record of developing, directing, and conducting education programs to teach licensed professionals 

how to comply with professional standards and regulatory requirements. 

 Grew the auction marketing continuing education program to 45% market share in Illinois by 2005 

through uniquely positioned classroom courses.  
 

THE OHIO STATE UNIVERSITY                                      2000 – 2004 

Dept. of Agricultural, Environmental and Development Economics                              Columbus, OH 
 

Assistant Professor 
 

Teaching, research, and extension education program in real estate markets, business and asset valuation, 

agricultural finance, and strategic management. 



LEEANN E. MOSS                                                                              PAGE 2 

 
 

 

 Served as a Land Grant University authority on real estate valuation, the land market, and leasing trends. 

 Authored/coauthored approximately 20 authoritative journal articles or working papers. 

 Developed and taught courses at the undergraduate and graduate level. Mean SEI (Student Evaluation of 

Instruction) scores were consistently above department averages. 

 

UNIVERSITY OF ILLINOIS                                       1995 – 2000 

The Center for Farm and Rural Business Finance        Champaign-Urbana, IL 

Dept. of Agricultural and Consumer Economics                    
 

Research Specialist 
 

Part of a research and extension program team focusing on farm and rural business finance. Maintained 50% 

appointment with the Center for Farm and Rural Business Finance while completing doctoral studies.  
 

 Developed expertise in research methodologies and writing for both an academic audience and for diverse 

external stakeholders. Co-authored numerous journal articles relating to farmland lease preferences, the 

competitive environment for agricultural lenders, and challenges in financing agriculture. 

 Conducted independent research on leasing/contracting preferences using a novel conceptual approach. 

 

WESTCHESTER GROUP, INC.                                      1989 – 1995 

Leading agricultural asset management firm                    Champaign, IL 
 

Vice President - Joined the company prior to its rise to prominence as a leader in institutional agricultural asset 

management. By 1995, the firm had grown nationally to 100,000+ acres under management and $75 million in 

annual real estate sales. 
 

 Auction Team Coordinator for Schrader-Westchester, a new joint venture providing innovative multi-parcel 

auction marketing services. From1989 through 1995, sales in 19 states exceeded 250,000 acres. Responsible for 

managing activities of multiple licensees to ensure compliance with internal standards and state laws/rules. 

 Chief Appraiser responsible for the firm’s fee appraisal business in Illinois. Property types included 

agricultural, transitional and recreational land.  
 

 

WISE FARMS, INC.                            1986 – 1989 

Leading agricultural asset management firm           Freelton, Ontario, Canada 
 

Appraiser and Farm Manager - Managed 10,000+ acres of agricultural/rural property and sold farmland for a 

diverse client base. Conducted fee appraisal work for the division. Self-directed appraiser/manager hired based on 

proven record of setting goals, implementing programs, and delivering quality service without direct supervision.  

 

PROCTER & GAMBLE                                                   1984 – 1986 

Food and Household Cleaning Products Division                                                             Toronto, Ontario, Canada 
 

Professional Sales Representative - Maintain sales and marketing relationships with 150 retail accounts in 

southwestern Ontario, including the largest independent grocery account in Canada. 
 

 
 

TEACHING, TRAINING AND COURSE DEVELOPMENT 
 

Proven excellence in development, oversight and teaching of continuing education programs. Grew Novalis to 

prominence as an educational provider for licensed auctioneers in 10 states (classroom and distance delivery).  
 

 Content expertise in professional ethics, compliance with state real estate and auction law and rules, federal 

law relating to small business, appraisal, valuation services, marketing real estate at auction, business strategy, 

and risk management. 
 

Proven expertise teaching appraisal education.  Long-term service on the Appraisal Education and Accreditation 

Committee of the American Society of Farm Managers and Rural Appraisers (ASFMRA). 
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 Approved instructor for national course offerings including 7-Hour USPAP Update, Sales Comparison 

Approach, Income Approach, Part 1, Integrated Approaches to Value, and General Market Analysis and Highest 

& Best Use, and several special topics seminars. 
 

Proven expertise developing appraisal education (classroom and distance delivery). 
 

 For the ASFMRA, developed an advanced valuation approaches course under contract. Developed an 

intermediate appraisal approaches course, and assisted in development and review of a cost approach course, 

both for online delivery. Rewrote both beginner and intermediate level approaches courses. 

 

Demonstrated knowledge of appraisal standards. Has taught Uniform Standards of Professional Appraisal 

Practice across the nation since 2002 as an AQB Certified USPAP Instructor. 
 

Training Expertise. Asked by ASFMRA leadership to co-develop and co-teach their national Instructor Training 

Workshop for appraisers, managers and consultants (2011 - Current). 
 

Proven ability to master diverse content, develop courses, and teach effectively in rigorous environments.  
 

 University of Illinois (Lecturer) – Developed and taught Rural Real Estate Appraisal (2014), Strategic 

Management (2012), and the Economics of Resources, Agriculture and Food (2000). Named to the University of 

Illinois’ “List of Teachers Ranked as Excellent by their Students,” for all courses. 
 

 The Ohio State University (Assistant Professor)- Developed and taught Pricing Strategy, Agribusiness 

Records and Analysis, Strategic Management, Agribusiness Finance, and Agribusiness Firm Management. 
 

 
 

EDUCATION, CERTIFICATIONS AND LICENSES 
 

Ph.D., Agricultural Economics, University of Illinois at Urbana-Champaign, 2000 

B.Sc., Animal and Poultry Science, University of Guelph, Ontario, Canada, 1984 

AQB Certified USPAP Instructor (#10419), The Appraisal Foundation, 2002 

Accredited Rural Appraiser (#4085), American Society of Farm Managers and Rural Appraisers, 1995 

Certified General Real Estate Appraiser (#553.000877), IL Dept. of Financial and Professional Regulation 

Certified Distance Education Instructor (#67614), Intl. Distance Education Certification Center (IDECC), 2010  

Accredited Land Consultant, Realtors Land Institute 

Licensed Real Estate Broker, Continuing Education Instructor, and Auctioneer in various jurisdictions.  
 

 
 

SELECTED ACTVITIES, AWARDS AND SERVICE 
 

Academic Vice President, Executive Council, American Society of Farm Managers & Rural Appraisers, 2012-15 

Appointed by Gov. Quinn to IL Appraisal Administration & Disciplinary Board (4-yr term), 2011 – Present 

Member, National Appraisal Education & Accreditation Committee, ASFMRA, 1999-2007, 2011 – Present 

Named to the University of Illinois’ “List of Teachers Ranked as Excellent by their Students,” for both semesters 

teaching  (Spring 2012, Spring 2000). 

Member, Missions Team, Minooka Bible Church, 2011 - Present 

Child Advocate, Compassion International, 2008 - Present 

2002 North American Colleges and Teachers of Agriculture (NACTA) Journal Award Honorable Mention for:  

Moss, Seitz, Anton and Anton. “Learning Styles, Student-Centered Learning Techniques, and Student 

Performance in Agricultural Economics.” 

2002 Golden Quill Award for Outstanding Journal Article from ASFMRA for: Moss and Barry. “Leasing Contract 

Choice: Do Transaction Characteristics Matter?”  

2001 Award for Outstanding Journal Article from American Agricultural Economics Association (AAEA), Review 

of Agric. Econ. for: Barry, Moss, Sotomayor, and Escalante. “Lease Pricing for Farm Real Estate.”  

Awarded the Lieutenant Governor’s Medal upon graduation from the University of Guelph for “academic 

excellence and … outstanding contribution to the College of Agriculture,” 1984. 



INSTRUCTOR APPLICATION 

Instructor Approval Requested for: _____ Pre-License        _____Continuing Education 

_____ Renewal             _____ Initial Submission 

1. PROOF OF QUALIFICATION MUST BE ATTACHED. 
(All applications must be accompanied by a full resume/bio) 

2. Name of instructor: _________________________________________________

Mailing Address:    __________________________________________________ 

Business Phone:    __________________________________________________ 

Business Fax:       ___________________________________________________ 

3. Name and address of school/organization for whom you will instruct:

       __________________________________________________________________ 

       __________________________________________________________________

      __________________________________________________________________

School/Organization:   _________________________________________________

4. Title of program/course or portion of program/course to be taught by the instructor:

      __________________________________________________________________

5. Which portion(s) to be taught by the instructor?

      __________________________________________________________________ 

      Total Hours:  _______________________________________________________  

Pre License Hours: ____________        Continuing Education Hours: __________ 

6. Has the instructor ever been refused approval or a denied a license to teach, or has such approval 
or license been suspended, revoked or subject to discipline? 
Yes    No    (If “Yes”, attach explanation)

7. Has the instructor ever been subject to disciplinary action by the Real Estate Commission or the
      Commission of Appraisers?  

Yes  No  (If “Yes”, attach explanation)

8.   Education: 

School From 
Month         Year 

To
Month        Year 

Degree Earned Subject Matter 

      

      

      

NOTE: If the Course of Instruction is USPAP, the Instructor must provide verification of 
completion of the USPAP Instructor Training Course from the Appraisal Foundation. 

x

x

Ann Roehm

1103 E 21st, Hutchinson, KS 67502

620-728-1310

American Society of Farm Managers and Rural Appraisers

720 S. Colorado Blvd., Suite 360-S

Glendale, CO 80246

American Society of Farm Managers and Rural Apprasiers

7 Hour National USPAP Course (A114)

all
7

0 7

Masters Degree
Curriculum and Instruction in Computer
Programing



9.   Teaching Experience: 

School From 
Month         Year 

To
Month        Year 

Subjects Taught 

      

      

      

      

      

10. Real Estate Appraisal Experience: 

 Employing Company Job Description From 
Month         Year 

To
Month     Year 

     

     

     

     

     

(Attach additional pages as necessary) 

11. I hereby affirm and swear that the information submitted with this application is true and 
accurate and that no willful omissions have been made. 

__________________________________________

(Signature of Appraiser Education Administrator) 

__________________________________________

(Date)

ASFMRA current appraisal

Cannon, Lechtenberg & Associates, Inc. appraisal

12/20/2017



AQB Certified USPAP Instructor Certificate
Your AQB Certified USPAP Instructor Recertification has been successfully processed by The Appraisal
Foundation. Please print this email and maintain this document as your official recertification
notification. Document your Instructor ID number below. This receipt also includes your recertification
effective and expiration dates as an AQB Certified USPAP Instructor.

 Ann Roehm

210 E 30th, Suite 120 Hutchinson, KS 67502 UNITED STATES
annroehm@canvalue.com

(620) 728-1310
 Instructor ID #: 45693

 Certification Effective Date : 11/13/17
Expiration Date: 03/31/20

 Represents the official date the AQB Certified USPAP Instructor is authorized to teach the 2018-2019 USPAP Courses.

 As a reminder, by completing the Instructor Recertification Course (IRC), the USPAP Instructor agrees
to adhere to the terms and conditions contained within the Performance Agreement along with the
Policies and Procedures.

Please visit www.appraisalfoundation.org and sign in to your Foundation Account to update your
personal and professional information when necessary.

      Joseph C. Traynor, Chair
  Appraiser Qualifications Board

1

1

mailto:staci@appraisalfoundation.org
http://www.appraisalfoundation.org/


Ann W Roehm 
1103 E 21st, Hutchinson, KS  67502 
620-960-8663 (c) 620-728-1310 (w) 
annroehm@canvalue.com 
 

“...Excel is an incredibly powerful tool 

for appraisers.  Annie has the skills to 

exploit it!” 

James D Cannon, MAI 
President 

Cannon, Lechtenberg & 
Associates, Inc. 

“...I have reviewed her cases.  She 

turns out an extremely professional 

looking report with convincing graphic 

support.” 

Al Prosser, 
Certified Appraiser  

Great Bend, KS. 

 “...this woman can do unbelievable 

things with a pivot table...she makes 

data relationships come alive with 

graphics...” 

Dianne Cannon, 
Marketing Director 

Hutchinson Symphony 

 “My patience with adult learners in 

the rapidly changing fields of technology 

together with my desire to remain up to 

date with software revisions makes me 

Professional Profile 

Twenty years of classroom experience at high school and undergraduate level. 

 Hold Masters Degree in Curriculum and Instruction in Computer 
Programming and Bachelors Degree in Chemistry and Mathematics. 

 Microsoft certified Office Users Specialist. 

 Dedicated to patiently bringing adults up to speed with technology. 
 

Education, Honors, and Certifications 

Provisional License 
Kansas Real Property Appraiser P-2475 (6/1/2012 exp.) 
 
Advanced Curriculum toward MAI Designation 2008 to Present 
Appraisal Institute. 

MOUS, Microsoft Office User Specialist 2003 
 
M.S. Curriculum and Instruction – Computer Programming 
University of Missouri, Kansas City, 1988 

Bachelor of Science Chemistry and Mathematics 
St. Mary of the Plains College, 1984 

Bishop Marion Forest Award 
 

 

Key Qualifications 

Experienced adult educator. 

Highly proficient Microsoft Excel User and Instructor. 

Knowledgeable appraiser using advanced comparison techniques. 

Implements technological approaches to appraisal problems and data integration.  

Current company IT manager. 

Experienced Computer Educator 

Designed proprietary macros and conducted various workshops for training in 
spreadsheet software.  

Instructed corporate personnel in use of word processing, spreadsheets, and databases. 

Instructed business majors in mathematical applications for management. 

Computer Skills 

 Software:  Microsoft Office, UAAR Datalog, Adobe Acrobat/Photoshop,  
     Net Deed Plotter 

 Internet: Skilled at data and graphics captures, searches and research 
 System installations and debugging; operating systems, printer operations 

 

Employment 

Professional Development in Appraisal and Education 

 Workshop Presenter, February 2011 
“Integrating and Exporting UAAR Datalog sales to Excel” 
Kansas Farm Managers and Rural Appraisers Annual Meeting 
 



a valuable asset to our company and to 

the classroom environment.” 

Ann Roehm 

 

 Advanced Curriculum toward AI Designation, 2008 to Present 
Appraisal Institute Courses on-line and various locations 

 Core Curriculum toward Kansas State Certification 2005 - 2008 
Appraisal Institute Courses at Johnson County Community College 

 Math, Hutchinson High School, 2005-2006 
 Math/Science Education, Business Math, Kansas Newman College,  

Dodge City and Hutchinson Outreach Campuses, 1992 - 2002 
 Mathematics, St. Mary of the Plains College, August 1985 to June 1992 

 

Computer Related Training Positions 

 Microsoft Excel for Business, 1995, 1996 
Kansas Newman College, Sublett Campus, Kansas 

 BASIC and Pascal Programming, 1986 to 1992 
St. Mary of the Plains College, Dodge City, Kansas 

 

Professional Affiliations 

Associate Member – Appraisal Institute 
Member – Kansas Society of Farm Managers and Rural Appraisers 

 



INSTRUCTOR APPLICATION 

Instructor Approval Requested for: _____ Pre-License        _____Continuing Education 

_____ Renewal             _____ Initial Submission 

1. PROOF OF QUALIFICATION MUST BE ATTACHED. 
(All applications must be accompanied by a full resume/bio) 

2. Name of instructor: _________________________________________________

Mailing Address:    __________________________________________________ 

Business Phone:    __________________________________________________ 

Business Fax:       ___________________________________________________ 

3. Name and address of school/organization for whom you will instruct:

       __________________________________________________________________ 

       __________________________________________________________________

      __________________________________________________________________

School/Organization:   _________________________________________________

4. Title of program/course or portion of program/course to be taught by the instructor:

      __________________________________________________________________

5. Which portion(s) to be taught by the instructor?

      __________________________________________________________________ 

      Total Hours:  _______________________________________________________  

Pre License Hours: ____________        Continuing Education Hours: __________ 

6. Has the instructor ever been refused approval or a denied a license to teach, or has such approval 
or license been suspended, revoked or subject to discipline? 
Yes    No    (If “Yes”, attach explanation)

7. Has the instructor ever been subject to disciplinary action by the Real Estate Commission or the
      Commission of Appraisers?  

Yes  No  (If “Yes”, attach explanation)

8.   Education: 

School From 
Month         Year 

To
Month        Year 

Degree Earned Subject Matter 

      

      

      

NOTE: If the Course of Instruction is USPAP, the Instructor must provide verification of 
completion of the USPAP Instructor Training Course from the Appraisal Foundation. 

X

X

Scott Seely

308 East Lufkin Avenue P.O. Box 877 Lufkin, TX 75902-0877

(936) 632-4230

American Society of Farm Managers and Rural Appraisers

720 S. Colorado Blvd. Suite 360-S

Glendale, CO 80246

American Society of Farm Managers and Rural Apprasiers

7 Hour National USPAP Course (A114)

all
7

0 7

Texas A&M 1971 BS Agricultural Economics



9.   Teaching Experience: 

School From 
Month         Year 

To
Month        Year 

Subjects Taught 

      

      

      

      

      

10. Real Estate Appraisal Experience: 

 Employing Company Job Description From 
Month         Year 

To
Month     Year 

     

     

     

     

     

(Attach additional pages as necessary) 

11. I hereby affirm and swear that the information submitted with this application is true and 
accurate and that no willful omissions have been made. 

__________________________________________

(Signature of Appraiser Education Administrator) 

__________________________________________

(Date)

ASFMRA current appraisal

Lewis & Seely Appraisals, Inc. appraiser/VP 1980 current

12/20/2017



 

AQB Certified USPAP Instructor Certificate 

Your AQB Certified USPAP Instructor Recertification has been successfully processed by The Appraisal Foundation. 

Please print this email and maintain this document as your official recertification notification. Document your 

Instructor ID number below. This receipt also includes your recertification effective and expiration dates as an AQB 

Certified USPAP Instructor. 

 

 Charles Seely 

308 East Lufkin Ave. Lufkin, TX 75901 UNITED STATES 

scott@LewisSeely.com 

(936) 632-4230 
Instructor ID #: 44868 

Certification Effective Date1: 12/18/17 
Expiration Date: 03/31/20 

1 Represents the official date the AQB Certified USPAP Instructor is authorized to teach the 2018-2019 USPAP Courses. 

 

 As a reminder, by completing the Instructor Recertification Course (IRC), the USPAP Instructor agrees to adhere to 

the terms and conditions contained within the Performance Agreement along with the Policies and Procedures. 

 

Please visit www.appraisalfoundation.org and sign in to your Foundation Account to update your personal and 

professional information when necessary. 

 

                                                                                                                                                                                        Joseph C. 
Traynor, Chair 

                                                                                       Appraiser Qualifications Board 

 

mailto:scott@LewisSeely.com
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DICKERSON-SEELY & ASSOCIATES, INC.

QUALIFICATIONS OF APPRAISER
CHARLES S. SEELY, MAI,ARA

EDUCATION

Graduated 1971, Texas A & M University with a B.S Degree in Agricultural Economics

Completed ASFMRA, Rural Appraisal Course, 1977

Completed ASFMRA, Eminent Domain Course, 1977

Completed ASFMRA, Advanced Rural Appraisal Course, 1979

Completed Course VIII, Residential Valuation, AIREA, 1979

Completed Course 201, Income Property Valuation, Society of Real Estate Appraisers, 1980

Completed Case Studies in Real Estate Valuation, AIREA, 1980

Completed Valuation Analysis and Report Writing, AIREA, 1980

Attended Mineral Estates Valuation Seminar, Texas A & M University, 1980

Completed Litigation Valuation, AIREA, 1981

Attended ASFMRA, Appraisal School Instructors Seminar, 1981

Completed Standards of Professional Practice, AIREA, 1981

Attended Computers in Appraising Seminar, Society of Real Estate Appraisers, 1984

Attended Subdivision Analysis Seminar, AIREA, 1985

Attended R-41b Seminar, Society of Real Estate Appraisers, 1986

Attended R-41-C Seminar, Society of Real Estate Appraisers, 1987

Attended Uniform Residential Appraisal Report Seminar, SREA, 1987.

Completed Standards of Professional Practice, Appraisal Institute, 1992

Completed A-28 Course - Income Capitalization -Leveraged, ASFMRA, 1994

Attended ASFMRA Instructor's Seminar, 1994



DICKERSON-SEELY & ASSOCIATES, INC.

Completed A-12 Parts I & II-Ethics and Standards of Professional Practice-ASFMRA, 1996.

Completed Course 430 - Standards of Professional Practice - Appraisal Institute, 1997

Completed A-12 Part III - USPAP Update - ASFMRA, 1999.

Attended Public Interest Value vs. Market Value Seminar - Appraisal Institute, 1999

Attended Tools For Teaching Excellence Seminar - Appraisal Institute, 2000

Attended Conservation Easement Seminar - ASFMRA, 2000

Completed National USPAP Course, ASFMRA, 2001

Attended A-12 Part I - ASFMRA Ethics - ASFMRA 2003

Attended A-12 Part III - USPAP Update - ASFMRA, 2003

Completed USPAP Instructors Course, The Appraisal Foundation, 2003

Completed USPAP Update Course, Appraisal Institute, 2005

Completed USPAP Instructors Recertification Course, 2006

AFFILIATIONS - PROFESSIONAL DESIGNATION

Member of Appraisal Institute, MAI Certificate No. 6653

ASFMRA Accredited Rural Appraiser (ARA) No. 596
Past Chairman Appraisal Education Committee - Appraisal Schools Instructor
Past Chairman Accrediting Committee
Past Executive Council Member - District V Vice President
Past Chairman Appraisal Review Committee

President of Texas Chapter of ASFMRA, 1983

Licensed Real Estate Broker, State of Texas, License No. 205654-03

AQB Certified USPAP Instructor No. 10678

Member - Appraiser Qualifications Board of The Appraisal Foundation

State Certified General Real Estate Appraiser
Certificate Number:  TX-1321744-G
Texas Appraiser Licensing and Certification Board



DICKERSON-SEELY & ASSOCIATES, INC.

EXPERIENCE

Employed 1971 to 1983 by State of Texas, General Land Office

Associated with the office of Don A. Dickerson & Associates from 1980 to 1983.

Currently President of Dickerson-Seely & Associates, Inc., Lufkin, Texas



INSTRUCTOR APPLICATION 

Instructor Approval Requested for: _____ Pre-License        _____Continuing Education 

_____ Renewal             _____ Initial Submission 

1. PROOF OF QUALIFICATION MUST BE ATTACHED. 
(All applications must be accompanied by a full resume/bio) 

2. Name of instructor: _________________________________________________

Mailing Address:    __________________________________________________ 

Business Phone:    __________________________________________________ 

Business Fax:       ___________________________________________________ 

3. Name and address of school/organization for whom you will instruct:

       __________________________________________________________________ 

       __________________________________________________________________

      __________________________________________________________________

School/Organization:   _________________________________________________

4. Title of program/course or portion of program/course to be taught by the instructor:

      __________________________________________________________________

5. Which portion(s) to be taught by the instructor?

      __________________________________________________________________ 

      Total Hours:  _______________________________________________________  

Pre License Hours: ____________        Continuing Education Hours: __________ 

6. Has the instructor ever been refused approval or a denied a license to teach, or has such approval 
or license been suspended, revoked or subject to discipline? 
Yes    No    (If “Yes”, attach explanation)

7. Has the instructor ever been subject to disciplinary action by the Real Estate Commission or the
      Commission of Appraisers?  

Yes  No  (If “Yes”, attach explanation)

8.   Education: 

School From 
Month         Year 

To
Month        Year 

Degree Earned Subject Matter 

      

      

      

NOTE: If the Course of Instruction is USPAP, the Instructor must provide verification of 
completion of the USPAP Instructor Training Course from the Appraisal Foundation. 

X

X

James Synatzske, ARA

701 Heritage Way Stephenville, TX 76401

254-965-5914

American Society of Farm Managers and Rural Appraisers

720 S. Colorado Blvd., Suite 360-S

Glendale, CO 80246

American Society of Farm Managers and Rural Apprasiers

7 Hour National USPAP Course (A114)

all
7

0 7

ASFMRA ARA appraisal



9.   Teaching Experience: 

School From 
Month         Year 

To
Month        Year 

Subjects Taught 

      

      

      

      

      

10. Real Estate Appraisal Experience: 

 Employing Company Job Description From 
Month         Year 

To
Month     Year 

     

     

     

     

     

(Attach additional pages as necessary) 

11. I hereby affirm and swear that the information submitted with this application is true and 
accurate and that no willful omissions have been made. 

__________________________________________

(Signature of Appraiser Education Administrator) 

__________________________________________

(Date)

ASFMRA current appraisal

Appraisal Services-Consulting appraisers

12/20/2017



 

AQB Certified USPAP Instructor Certificate 

Your AQB Certified USPAP Instructor Recertification has been successfully processed by The Appraisal 

Foundation. Please print this email and maintain this document as your official recertification 

notification. Document your Instructor ID number below. This receipt also includes your recertification effective 

and expiration dates as an AQB Certified USPAP Instructor. 

 

 James Synatzske, ARA 

701 Heritage Way Stephenville, TX 76401-9302 UNITED STATES 

1jasyn@embarqmail.com 

(254) 965-5914 
Instructor ID #: 44834 

Certification Effective Date1: 10/19/17 
Expiration Date: 03/31/20 

1 Represents the official date the AQB Certified USPAP Instructor is authorized to teach the 2018-2019 USPAP Courses. 

 

 As a reminder, by completing the Instructor Recertification Course (IRC), the USPAP Instructor agrees to 

adhere to the terms and conditions contained within the Performance Agreement along with the Policies and 

Procedures. 

 

Please visit www.appraisalfoundation.org and sign in to your Foundation Account to update your personal and 

professional information when necessary. 

 

                                                                                                                                                                                        Joseph C. 
Traynor, Chair 

                                                                                       Appraiser Qualifications Board 

 

mailto:1jasyn@embarqmail.com
http://www.appraisalfoundation.org/


JAMES SYNATZSKE, ARA 
 

      Real Estate Appraisals, Reviews, Consulting 
701 Heritage Way 

Stephenville, TX 76401 
PH: 254.965.5914 
Cell: 254.485.7222 

E-mail 1jasyn@embarqmail.com   
 

 
James earned his Accredited Rural Appraiser (ARA) designation in 1984 through the American 
Society of Farm Managers & Rural Appraisers (ASFMRA). His agricultural background is rooted 
in his growing up in a small Texas High Plains farming community where he earned his Lone 
Star Farmer Degree in the Future Farmers of America. James began his appraisal career with the 
Texas General Land Office in 1977-later becoming a special projects appraiser and supervisory 
appraiser. He has owned/operated an independent fee appraisal practice for over 25 years and did 
an 11 year stint as the Chief Appraiser for two Farm Credit Associations—one in Texas and one 
in Louisianna. 
 
James has conducted complex appraisals and supervised appraisal teams for properties in multiple 
states and performs appraisals, appraisal reviews and consulting services on commercial dairies, 
equine facilities, highly improved and complex agricultural properties, special-use properties, 
subdivision developments, fractional interest properties, rural residential and farm/ranch 
properties. He is a Texas Certified General Real Estate Appraiser. 
 
James is a nationally recognized instructor on real estate appraisal topics. He has been an 
approved instructor for the ASFMRA since 1983. He developed/authored and contributed to the 
development of numerous appraisal courses and seminars; and is an Appraiser Qualifications 
Board Nationally Certified Uniform Standards of Professional Appraisal Practice (USPAP) 
Instructor. In November 2010 James was honored as the sole-recipient of the national Excellence 
in Appraisal Education Award presented by the ASFMRA.   
 
James has served as Chair and Vice Chair of the Education Council of the Appraisal Foundation 
Sponsors in Washington, DC; served as an ex-officio member of the Farm Credit Council’s 
Review, Audit and Appraisal Workgroup’s National Executive Committee; and served as Chair 
and Vice Chair on the Texas Appraiser Licensing and Certification Board—appointed by both 
Gov. George W. Bush and Gov. Rick Perry. He served 9 years on the Board for Church 
Extension of the Texas District Lutheran Church of the Missouri Synod. He is a graduate of 
Texas Tech University with a BS Degree in Agricultural Economics/Finance; and completed the 
Executive Leadership Coaching Program conducted by Mark Wright, and the Journey of 
Excellence leadership program conducted by Alan Dillman.   
.  























































































































































































































































































































































































































































































































































































































 
Cheryl A. Kunzler, SRA, AI-RRS 

 

 
KUNZLER VALUATION & CONSULTING, INC.  

President                 April 2007-present 

Co-founded small appraisal business. Managed business development and customer relations, 
scheduled inspection appointments, invoiced clients and purchased needed inventory.  
 

• Generated up to 250 appraisal and review appraisal reports annually for various types of 
residential and commercial properties. 

• Expanded client base to include non-traditional users of appraisal services 
• Provided expert witness testimony for attorneys in litigation matters related to valuation, 

appraisal and appraisal review assignments as well as appraisal ethics and standards.   
• Continuously active in review and development of appraisal seminars and qualifying 

appraisal education for the Appraisal Institute 
 
Residential Review Appraiser- Interthinx, Inc.    March 2010 to January 2014 
  

• Produced high quality retrospective appraisal review reports on 1 to 4-unit appraisals for 
GSE client.  Analyzed appraisal products including appraisals, appraisal reviews, broker 
price opinions, Automated Valuation Models and detailed market analysis reports on 
properties located through the United States and Puerto Rico. 

 
• Received MVP award in 2013 for highest production in division office in recognition of 

consistently surpassing department goals. At one point, production output exceeded 
minimum production goals by 178 percent.  

• Handled difficult appraisal problems on special review project teams (8 to 10 members) 
of a 100- appraiser staff. 

• Achieved a 95 percent quality score of the 4.5 percent of the review reports completed in 
the prior two years. 

• Proactively researched best practices and up-to-date appraisal methods and techniques. 
• Continuous learner; shared newly acquired appraisal skills, ethics and standards with 

colleagues                                                                                                         
 

Education 

 

Attended St. Louis Missouri public and private schools, graduated 1968. 
Graduated University of Missouri- Columbia 1972 with a B.J. (Bachelor of Journalism) 
Since that time, I have taken numerous real estate appraising, brokerage, and technical courses 
and seminars to pursue my real estate valuation and analysis career. 
 
 
 



 
Instructor for the following Appraisal courses: 
 
 Basic Appraisal Principles, Basic Appraisal Procedures,   Residential Report Writing and Case 
Studies, Residential Sales Comparison and Income Approaches,   Residential Market Analysis 
and Highest & Best Use,   Residential Site Valuation and Cost Approach,   Advanced 
Residential Applications & Case Studies, Pt. I   Advanced Residential Report Writing, Pt. II,   
 7-Hour National USPAP Update, 15-Hour National USPAP, Residential Review Theory, 
Residential Review Case Studies.. 
 

Instructor for the following Appraisal seminars 
 
REO Appraisal: Appraisal of Residential Property Foreclosure; Appraisal Challenges: Declining 
Markets and Sales Concessions; Residential Design: The Makings of a Good House;  
Introduction to FHA Appraising; Valuation by Comparison: Residential Analysis and Logic; 
Whatever Happened to Quality Assurance in Residential Appraisals-Avoiding Risky Appraisals 
and Risky Loans;  Thinking Outside the Form: Tools, Techniques, and Opportunities for 
Residential Appraising; Residential Applications: Using Technology to Measure and Support 
Assignment Results; Appraising the Appraisal: Appraisal Review—Residential; Uniform 
Appraisal Dataset Aftereffects: Efficiency vs. Obligation; Appraising Condos, Co-ops, and 
PUDs; Income Approach for Residential Appraisers; Litigation Assignments for Residential 
Appraisers: Doing Expert Work on Atypical Cases; Unraveling the Mystery of Fannie Mae 
Appraisal Guidelines, Supervisory/Trainee course, Review Theory-Residential, Case Studies in 
Residential Review . 
 
Additionally, I am one of a few instructors qualified in the State of Missouri to teach the 
Appraisal Foundation’s Uniform Standards of Professional Appraisal Practice and have been 
teaching both the 7- hour Update and the 15-hour course actively since the fall 2002. 
My additional educational qualifications for the Appraisal Institute include the following: 
 

• Development team member for the following courses and seminars for the Appraisal 
Institute. Residential Site Valuation and Cost Approach; Residential Market Analysis and 
Highest and Best Use; Condominiums Co-op’s and PUD’s; Appraisal Challenges: 
Declining Markets and Seller Concessions, both on- line and classroom versions; REO 
Appraisal: Appraisal of Residential Property Foreclosure; Unraveling the Mystery of 
Fannie Mae Appraisal Guidelines. 

 
 
 
Reviewer for an exam preparation textbook for the national appraisal exam   
Reviewer/contributor- Appraising Residential Properties textbook, 4th Edition January 2007. 
Reviewer/contributor- Dictionary of Real Estate Appraisal, Fifth Edition, January 2010. 
Reviewer/contributor-the Appraisal of Real Estate, 14th Edition, September 2013 
 



Professional Affiliations 

 
Appraisal Institute-Served on local and National Boards of Directors for the Appraisal Institute. 
 

Others 

 

• Appraiser Qualifications Board subject matter expert; developed and maintained one 
level of the National Appraisal Exam - 2006-present 

• St. Louis Association of Realtors member since 1990, also Missouri Association of 
Realtors and National Association of Realtors 

• Board of Director Member, Missouri Appraisal Section of the National Association of 
Realtors, 1994-1998, Chair 1998 

• Appointed to serve on a national task force for Freddie Mac relating to Underwriting 
Barriers for mortgage loans, 2000-2002 

• Appointed to serve on the Missouri Appraisers Advisory Council (MAAC), 1996-1997 
• Past member, Education Review Panel for the Missouri Real Estate Commission 
• Hearing officer for the St. Louis County Board of Equalization, 1988-2002; 2009-2014 
• Appointed member, St. Louis County Board of Equalization  March 2015-2016 
• Chair, St. Louis County Board of Equalization 2017 
• Received the residential review designation from the Appraisal Institute in November 

2014.  
 
State of Missouri State Certified General Real Estate Appraiser since 1991, # RA001059, 
currently certified. 
 
Experience and Types of Property Appraised 

 
 My real estate valuation experience includes appraisal and appraisal review of existing  and 
proposed construction of single- and multiunit residential and commercial properties; forensic 
appraisal desk review, market studies, highest and best use analysis; valuation of partial 
interest in residential properties; foreclosure and relocation appraising; consultation for 
rehabbing and remodeling; partial takings; litigation support; valuation of detrimental conditions; 
and appraisal services for various property types, including: 
 
Single-unit residential     Apartments (Both 2-4 unit and 400+ units) 
Vacant sites (residential and commercial)  Condemnation appraisals 
Office buildings     Retail properties/Strip shopping centers 
Warehouses      Industrial properties 
Mobile home parks     Houses of worship  
Mixed-use, residential and commercial  funeral homes 
Senior Housing     Forensic fraud investigations 
 



My expertise as a desk reviewer and fee appraiser for residential properties, excellent analytical 
and research skills, and strong background in appraisal theory, techniques and procedures 
gives me a unique insight into the workings of real estate markets. 
 
Clients 

 
Past clients have included financial institutions, law firms, private companies and corporations, 
individuals, attorneys, cities, secondary market lenders, Missouri Department of Transportation, 
St. Louis County, and the State of Missouri. 
 
I have valued real property for residential, commercial, industrial and special uses for the past 
39 years. 
 
Expert Witness Experience 

 
I have served as an expert witness relating to residential property valuations, adverse 
easements and encroachments, ethics and standards compliance, partial and full takings, to 
name a few over the past several years. I have testified in St. Louis City, St. Louis County, St. 
Charles County, Franklin, Cole and Jefferson Counties and in the United States District Court 
for the Eastern District of Missouri. I have also supplied litigation support for the Missouri 
Department of Transportation General Counsel’s Office, and the State of Missouri Attorney 
General’s office. 
 
 



Education Transcript 
Not an Official College Transcript 
Must send actual signed certificate of completion 

Cheryl A. Kunzler, SRA, AI-RRS Acct# 89243 
931 Nancy Carol Lane 
St. Louis, MO 63122-1816 
This document may not be accepted by all licensing boards as verification of course 
completion. 
Hours Hours 
Program Date Location Type Status Attend Exam 
Online Business Practices and Ethics 10/15-11/14/2017 On-Line Seminar Standard 5.0 0.0 
Completed 11/13 Chicago, IL 
AI Instructor Webinar 11/10/2017 Webinar Standard 2.0 0.0 
AI Instructor Webinar 06/28/2017 Webinar Standard 2.0 0.0 
AI Instructor Webinar 03/08/2017 Webinar Standard 2.0 0.0 
Review Case Studies - Residential 12/12-13/2016 Chicago Chapter Instructor Pass 14.0 1.0 
Education Center Audit 
Chicago, IL 
AI Instructor Webinar 12/07/2016 Webinar Standard 2.0 0.0 
AI Instructor Webinar 09/07/2016 Webinar Standard 2.0 0.0 
AI Instructor Webinar 06/29/2016 Webinar Standard 2.0 0.0 
Case Studies in Appraising Green 05/04/2016 Home Builders Standard Pass 7.0 1.0 
Residential Buildings Association St Louis, MO 
Introduction to Green Buildings: Principles 05/03/2016 Home Builders Standard Pass 7.0 1.0 
& Concepts Association St Louis, MO 
AI Instructor Webinar 03/22/2016 Webinar Standard 2.0 0.0 
FHA Appraising for Valuation 11/18/2015 Chicago Chapter Instructor 7.0 0.0 
Professionals: FHA Single Family Education Center Audit 
Housing Appraisal Requirements Chicago, IL 
AI Instructor Webinar 10/14/2015 Webinar Standard 2.0 0.0 
AI Instructor Webinar 05/14/2015 Webinar Standard 2.0 0.0 
Supervisory Appraiser/Trainee Instructor 12/01/2014 Webinar Standard 2.0 0.0 
Training 
AI Instructor Webinar 10/28/2014 Webinar Standard 2.0 

Instructor Leadership & Development 09/27-28/2014 Chicago Chapter Standard 0.0 0.0 
Conference (Current) Education Center 
Chicago, IL 

Instructor Leadership & Development 09/27-28/2014 Chicago Chapter Standard 0.0 0.0 
Conference (Current) Education Center 
Chicago, IL 

AI Instructor Webinar 05/08/2014 Webinar Standard 0.0 0.0 
Review Theory - Residential 01/27-29/2014 Chicago Chapter Instructor Pass 17.0 2.0 
Education Center Audit 
Chicago, IL 
AI Instructor Webinar 10/17/2013 Webinar Standard 0.0 0.0 
Online Business Practices and Ethics 08/01-31/2013 On-Line Seminar Standard 5.0 0.0 
Completed 08/14 Chicago, IL 
Instructor Training - Litigation 08/30/2013 Chicago National Office Standard 2.0 0.0 
Assignments for Residential Appraisers: Chicago, IL 
Doing Expert Work on Atypical Cases 
Income Approach for Residential 06/05/2013 Chicago National Office Standard 2.0 0.0 
Appraisers Chicago, IL 
AI Instructor Webinar 04/25/2013 Webinar Standard 0.0 0.0 
Knowledge Center for Instructors 10/08/2012 Webinar Standard 0.0 0.0 
Online Advanced Internet Search 09/01-10/01/2012 On-Line Seminar Standard 7.0 0.0 
Strategies Completed 09/20 Chicago, IL 
Candidate for Designation Program 07/18/2012 Webinar Standard 0.0 0.0 



Appraising the Appraisal - Residential 05/07/2012 Appraisal Institute Standard 2.0 0.0 
Instructor Training Chicago, IL 
FAST - Valuation by Comparison 10/01/2011 Chicago Chapter Standard 2.0 0.0 
Chicago, IL 
FAST - Thinking Outside the Form 09/30/2011 Chicago Chapter Standard 2.0 0.0 
Chicago, IL 
FAST - Residential Applications 09/30/2011 Chicago Chapter Standard 2.0 0.0 
Chicago, IL 
UAD Instructor Training 05/03/2011 Appraisal Institute Standard 3.0 0.0 
Chicago, IL 
Residential 



Classes Taught  
      Date             Program             Location             Sponsor       

  
Oct 12 - 13, 
2017  

15-Hour National 
USPAP Course  

St Louis Association 
of Realtors, St 
Louis, MO  

Greater St. Louis 
Chapter 

  

Sep 21, 2017  Income Approach for 
Residential Appraisers  

Blue Mountain 
Brewery, Afton, VA  

Virginia 
Commonwealth 
Chapter 

  

Sep 12 - 15, 
2017  

Basic Appraisal 
Procedures  

St Louis Association 
of Realtors, St 
Louis, MO  

Greater St. Louis 
Chapter 

  

Aug 1 - 4, 
2017  

Basic Appraisal 
Principles  

Hampton Inn, St 
Louis, MO  

Greater St. Louis 
Chapter 

  

Jun 27 - 29, 
2017  

Review Theory - 
Residential  

Residence Inn 
Norfolk Airport, 
Norfolk, VA  

Hampton Roads 
Chapter 

  

May 17 - 18, 
2017  

Advanced Residential 
Applications & Case 
Studies/Part 1  

Office Building, 
Indianapolis, IN  

Hoosier State 
Chapter 

  

May 15 - 16, 
2017  

Residential Report 
Writing and Case 
Studies  

Office Building, 
Indianapolis, IN  

Hoosier State 
Chapter 

  

May 3 - 4, 
2017  

Residential Site 
Valuation and Cost 
Approach  

Office Building, 
Indianapolis, IN  

Hoosier State 
Chapter 

  

      Mar 6 - 8, 
2017  

Review Theory - 
Residential  

Tulsa, OK  RIP Green 
Country of 
Oklahoma Chapter 

  

Feb 16, 2017  Appraising Condos, 
Co-ops, and PUDs  

OKCMAR, 
Oklahoma City, OK  

Great Plains 
Chapter 

  

Oct 25 - 28, 
2016  

Residential Sales 
Comparison and 
Income Approaches  

Hampton Inn, St 
Louis, MO  

Greater St. Louis 
Chapter 

  

Aug 8 - 9, 
2016  

Residential Site 
Valuation and Cost 
Approach  

Country Inn & 
Suites by Carlson, 
Oklahoma City, OK  

Great Plains 
Chapter 

  

Aug 8 - 9, 
2016  

Residential Site 
Valuation and Cost 
Approach  

Country Inn & 
Suites by Carlson, 
Oklahoma City, OK  

Great Plains 
Chapter 

  

Mar 30, 2016  7-Hour National 
USPAP Update 
Course  

Best Western 
Kirkwood Inn, St. 
Louis, MO  

Greater St. Louis 
Chapter 

  

Mar 28, 2016  7-Hour National 
USPAP Update 
Course  

Topeka, KS  Greater Kansas 
State Chapter 

  



Mar 25, 2016  7-Hour National 
USPAP Update 
Course  

Realtors of South 
Central Kansas, 
Wichita, KS  

Greater Kansas 
State Chapter 

  

Mar 3 - 4, 
2016  

Residential Market 
Analysis and Highest 
& Best Use  

Home Builder's 
Association of 
Greater Kansas 
City, Kansas City, 
MO  

Kansas City 
Chapter 

  

Jan 29, 2016  7-Hour National 
USPAP Update 
Course  

Gateway Center, 
Collinsville, IL  

Greater St. Louis 
Chapter 

  

Jan 26, 2016  7-Hour National 
USPAP Update 
Course  

Stoney Creek 
Conference Center, 
Columbia, MO  

Greater St. Louis 
Chapter 

  

Jan 12, 2016  7-Hour National 
USPAP Update 
Course  

Best Western 
Kirkwood Inn, St. 
Louis, MO  

Greater St. Louis 
Chapter 

  

Nov 20, 2015  FHA Appraising for 
Valuation 
Professionals: FHA 
Single Family Housing 
Appraisal 
Requirements  

Best Western, St. 
Louis, MO  

Greater St. Louis 
Chapter 

  

Oct 16, 2015  Litigation Assignments 
for Residential 
Appraisers: Doing 
Expert Work on 
Atypical Cases  

Fairfield Inn, 
Urbandale, IA  

Iowa Chapter   

Jun 8 - 10, 
2015  

Review Theory - 
Residential  

Tri Tech Surveying 
Building, Houston, 
TX  

Houston Chapter   

Mar 24, 2015  7-Hour National 
USPAP Update 
Course  

Crestview Country 
Club, Wichita, KS  

Greater Kansas 
State Chapter 

  

Mar 13 - 17, 
2015  

Advanced Residential 
Report Writing/Part 2  

Hampton Inn St. 
Louis/Westport, St. 
Louis, MO  

Greater St. Louis 
Chapter 

  

Mar 11 - 12, 
2015  

Advanced Residential 
Applications & Case 
Studies/Part 1  

Hampton Inn St. 
Louis/Westport, St. 
Louis, MO  

Greater St. Louis 
Chapter 

  

Mar 6, 2015  Supervisory 
Appraiser/Trainee 
Appraiser Course  

OKMAR, OK  Great Plains 
Chapter 

  

Mar 5, 2015  Unraveling the 
Mystery of Fannie 
Mae Appraisal 

OU-Tulsa, Tulsa, 
OK  

RIP Green 
Country of 
Oklahoma Chapter 

  



Guidelines  
Feb 23 - 25, 
2015  

Review Theory - 
Residential  

Office Building, 
Indianapolis, IN  

Hoosier State 
Chapter 

  

Feb 16 - 17, 
2015  

15-Hour National 
USPAP Course  

Hampton Inn St. 
Louis, St. Louis, MO  

Greater St. Louis 
Chapter 

  

Feb 10 - 13, 
2015  

Basic Appraisal 
Procedures  

Hampton Inn St. 
Louis, St. Louis, MO  

Greater St. Louis 
Chapter 

  

Feb 3 - 6, 
2015  

Basic Appraisal 
Principles  

Hampton Inn St. 
Louis, St. Louis, MO  

Greater St. Louis 
Chapter 

  

Feb 2, 2015  Supervisory 
Appraiser/Trainee 
Appraiser Course  

Hampton Inn St. 
Louis, St. Louis, MO  

Greater St. Louis 
Chapter 

  

Oct 20, 2014  Income Approach for 
Residential Appraisers  

Northern Illinois 
University - 
Rockford, Rockford, 
IL  

Northern Illinois 
Chapter 

  

Oct 1 - 2, 
2014  

Residential Site 
Valuation and Cost 
Approach  

Classroom I, 
Indianapolis, IN  

Hoosier State 
Chapter 

  

Jul 18, 2014  7-Hour National 
USPAP Update 
Course  

WCAI Offices, 
Milwaukee, WI  

Wisconsin Chapter   

May 9, 2014  7-Hour National 
USPAP Update 
Course  

Gateway Center, 
Collinsville, IL  

Greater St. Louis 
Chapter 

  

Apr 14 - 15, 
2014  

15-Hour National 
USPAP Course  

Residence Inn - St. 
Louis Downtown, 
St. Louis, MO  

Greater St. Louis 
Chapter 

  

Apr 4, 2014  Unraveling the 
Mystery of Fannie 
Mae Appraisal 
Guidelines  

Residence Inn - St. 
Louis Downtown, 
St. Louis, MO  

Greater St. Louis 
Chapter 

  

Apr 4, 2014  Litigation Assignments 
for Residential 
Appraisers: Doing 
Expert Work on 
Atypical Cases  

Residence Inn - St. 
Louis Downtown, 
St. Louis, MO  

Greater St. Louis 
Chapter 

  

Apr 3, 2014  Appraising Condos, 
Co-ops, and PUDs  

Classroom I, 
Indianapolis, IN  

Hoosier State 
Chapter 

  

Mar 21, 2014  7-Hour National 
USPAP Update 
Course  

Lawyers Title of 
Topeka, Topeka, 
KS  

Greater Kansas 
State Chapter 

  

Mar 20, 2014  7-Hour National 
USPAP Update 
Course  

Wichita Area 
Assosations of 
Realtors, Wichita, 
KS  

Greater Kansas 
State Chapter 

  



Mar 14, 2014  Uniform Appraisal 
Dataset Aftereffects: 
Efficiency vs. 
Obligation  

Classroom I, 
Indianapolis, IN  

Hoosier State 
Chapter 

  

Feb 7, 2014  7-Hour National 
USPAP Update 
Course  

WCAI Offices, 
Milwaukee, WI  

Wisconsin Chapter   

Jan 24, 2014  7-Hour National 
USPAP Update 
Course  

Best Western 
Kirkwood Inn, St. 
Louis, MO  

Greater St. Louis 
Chapter 

  

Nov 8, 2013  Appraising Condos, 
Co-ops, and PUDs  

Wichita Area 
Association of 
Realtors Building, 
Wichita, KS  

Greater Kansas 
State Chapter 

  

Oct 16 - 17, 
2013  

Advanced Residential 
Applications & Case 
Studies/Part 1  

Classroom I, 
Indianapolis, IN  

Hoosier State 
Chapter 

  

Oct 14 - 15, 
2013  

Residential Report 
Writing and Case 
Studies  

Classroom I, 
Indianapolis, IN  

Hoosier State 
Chapter 

  

Oct 4, 2013  7-Hour National 
USPAP Update 
Course  

Wisconsin Chapter 
of the Appraisal 
Institute, 
Milwaukee, WI  

Wisconsin Chapter   

Sep 27, 2013  7-Hour National 
USPAP Update 
Course  

Hampton Inn & 
Suites at Forest 
Park, St. Louis, MO  

Greater St. Louis 
Chapter 

  

Sep 16 - 19, 
2013  

Basic Appraisal 
Principles  

Hampton Inn & 
Suites at Forest 
Park, St. Louis, MO  

Greater St. Louis 
Chapter 

  

Jun 22, 2013  Uniform Appraisal 
Dataset Aftereffects: 
Efficiency vs. 
Obligation  

Chestnut Mountain 
Resort, Galena, IL  

Northern Illinois 
Chapter 

  

Jun 21, 2013  Appraising the 
Appraisal: Appraisal 
Review--Residential  

Northern Illinois 
University 
Conference Center, 
Rockford, IL  

Northern Illinois 
Chapter 

  

Apr 2 - 5, 
2013  

Residential Sales 
Comparison and 
Income Approaches  

Indianapolis, IN, 
Indianapolis, IN  

Hoosier State 
Chapter 

  

Mar 28, 2013  Appraising the 
Appraisal: Appraisal 
Review--Residential  

Prairie Meadows, 
Des Moines, IA  

Iowa Chapter   

Mar 27, 2013  Appraising the 
Appraisal: Appraisal 
Review--Residential  

Best Western 
Steeple Gate Inn, 
Davenport, IA  

Iowa Chapter   



Mar 15, 2013  7-Hour National 
USPAP Update 
Course  

Wichita Area 
Association of 
Realtors Building, 
Wichita, KS  

Greater Kansas 
State Chapter 

  

Oct 5 - 6, 
2012  

15-Hour National 
USPAP Course  

Mississippi Gulf 
Coast Community 
College, Gulfport, 
MS  

Mississippi 
Chapter 

  

Jun 7 - 8, 
2012  

Residential Site 
Valuation and Cost 
Approach  

Tulsa, OK, Tulsa, 
OK  

RIP Green 
Country of 
Oklahoma Chapter 

  

Apr 27, 2012  7-Hour National 
USPAP Update 
Course  

CityPlace, Creve 
Coeur, MO  

Greater St. Louis 
Chapter 

  

Apr 13, 2012  Residential Design: 
The Makings of a 
Good House  

Holiday Inn 
Express, 
Scottsburg, IN  

Hoosier State 
Chapter 

  

Apr 12, 2012  Thinking Outside the 
Form: Tools, 
Techniques, and 
Opportunities for 
Residential Appraising  

Old National Bank, 
Evansville, IN  

Hoosier State 
Chapter 

  

Mar 13, 2012  7-Hour National 
USPAP Update 
Course  

Topeka Country 
Club, Topeka, KS  

Greater Kansas 
State Chapter 

  

Mar 12, 2012  7-Hour National 
USPAP Update 
Course  

Wichita Area 
Association of 
Realtors Building, 
Wichita, KS  

Greater Kansas 
State Chapter 

  

Mar 2, 2012  7-Hour National 
USPAP Update 
Course  

Wisconsin Chapter 
of the Appraisal 
Institute, 
Milwaukee, WI  

Wisconsin Chapter   

Feb 27, 2012  7-Hour National 
USPAP Update 
Course  

CityPlace, Creve 
Coeur, MO  

Greater St. Louis 
Chapter 

  

Jan 20, 2012  7-Hour National 
USPAP Update 
Course  

Wisconsin Chapter 
of the Appraisal 
Institute, 
Milwaukee, WI  

Wisconsin Chapter   

Oct 21, 2011  7-Hour National 
USPAP Update 
Course  

Wisconsin Chapter 
of the Appraisal 
Institute, 
Milwaukee, WI  

Wisconsin Chapter   

Oct 1, 2011  FAST - REO 
Appraisal:  

Chicago Chapter, 
Chicago, IL  

Appraisal Institute   

Oct 1, 2011  FAST-Residential 
Design: The Makings 

Chicago Chapter, 
Chicago, IL  

Appraisal Institute   



of a Good House  
Sep 28 - 29, 
2011  

Residential Report 
Writing and Case 
Studies  

Hoosier State 
Chapter, 
Indianapolis, IN  

Hoosier State 
Chapter 

  

Sep 23, 2011  Residential Design: 
The Makings of a 
Good House  

Hoosier State 
Chapter, 
Indianapolis, IN  

Hoosier State 
Chapter 

  

Aug 30, 2011  7-Hour National 
USPAP Update 
Course  

Gateway Center, 
Collinsville, IL  

Greater St. Louis 
Chapter 

  

Aug 11, 2011  The Uniform Appraisal 
Dataset from Fannie 
Mae and Freddie Mac  

Mississippi 
Association of 
Realtors 
Conference Center, 
Flowood, MS  

Mississippi 
Chapter 

  

Aug 10, 2011  The Uniform Appraisal 
Dataset from Fannie 
Mae and Freddie Mac  

Workforce Training 
Center, Pearl River 
Community College, 
Hattiesburg, MS  

Mississippi 
Chapter 

  

Aug 5, 2011  The Uniform Appraisal 
Dataset from Fannie 
Mae and Freddie Mac  

Marriott 
Chesapeake, 
Chesapeake, VA  

Hampton Roads 
Chapter 

  

Jun 24, 2011  The Uniform Appraisal 
Dataset from Fannie 
Mae and Freddie Mac  

Crowne Plaza Hotel 
- St. Louis Airport, 
Bridgeton, MO  

Greater St. Louis 
Chapter 

  

Jun 3, 2011  The Uniform Appraisal 
Dataset from Fannie 
Mae and Freddie Mac  

Wisconsin Chapter 
of the Appraisal 
Institute, 
Milwaukee, WI  

Wisconsin Chapter   

May 21 - 22, 
2011  

15-Hour National 
USPAP Course  

Crowne Plaza Hotel 
- St. Louis Airport, 
Bridgeton, MO  

Greater St. Louis 
Chapter 

  

Apr 4 - 25, 
2011  

Basic Appraisal 
Procedures  

Commerce Bank, 
St. Louis, MO  

Greater St. Louis 
Chapter 

  

Apr 12, 2011  7-Hour National 
USPAP Update 
Course  

Crowne Plaza St. 
Louis Airport, St. 
Louis, MO  

Greater St. Louis 
Chapter 

  

Mar 28 - 29, 
2011  

Residential Market 
Analysis and Highest 
& Best Use  

Crowne Plaza St. 
Louis Airport, St. 
Louis, MO  

Greater St. Louis 
Chapter 

  

Feb 25, 2011  7-Hour National 
USPAP Update 
Course  

Wisconsin Chapter 
of the Appraisal 
Institute, 
Milwaukee, WI  

Wisconsin Chapter   

Jan 24 - Feb 
14, 2011  

Basic Appraisal 
Principles  

Commerce Bank, 
St. Louis, MO  

Greater St. Louis 
Chapter 

  

Jan 20, 2011  Whatever Happened Workforce Training Mississippi   



to Quality Assurance 
in Residential 
Appraisals: Avoiding 
Risky Appraisals and 
Risky Loans  

Center, Pearl River 
Community College, 
Hattiesburg, MS  

Chapter 

Dec 3 - 4, 
2010  

Residential Report 
Writing and Case 
Studies  

Tulsa Square Hotel, 
Tulsa, OK  

RIP Green 
Country of 
Oklahoma Chapter 

  

Nov 12, 2010  Residential Design: 
The Makings of a 
Good House  

Wichita Area 
Association of 
Realtors Building, 
Wichita, KS  

Greater Kansas 
State Chapter 

  

Jun 18, 2010  7-Hour National 
USPAP Update 
Course  

Des Moines 
Botanical Gardens, 
Des Moines, IA  

Iowa Chapter   

Jun 16, 2010  7-Hour National 
USPAP Update 
Course  

Best Western 
Steeple Gate Inn, 
Davenport, IA  

Iowa Chapter   

Jun 4, 2010  Appraisal 
Challenges:Declining 
Markets and Sales 
Concessions  

Wisconsin Chapter 
of the Appraisal 
Institute, 
Milwaukee, WI  

Wisconsin Chapter   

Jun 3, 2010  7-Hour National 
USPAP Update 
Course  

Wisconsin Chapter 
of the Appraisal 
Institute, 
Milwaukee, WI  

Wisconsin Chapter   

Jun 1, 2010  7-Hour National 
USPAP Update 
Course  

Hyatt Place Rogers 
/ Bentonville, 
Rogers, AR  

RIP Ozark 
Mountain Chapter 

  

May 24, 2010  Appraisal 
Challenges:Declining 
Markets and Sales 
Concessions  

Evansville Area 
Association of 
Realtors, 
Evansville, IN  

Hoosier State 
Chapter 

  

May 21, 2010  REO Appraisal: 
Appraisal of 
Residential Property 
Foreclosure  

Red Lion Inn at the 
Park, Spokane, WA  

Inland Northwest 
Chapter 

  

May 17, 2010  7-Hour National 
USPAP Update 
Course  

Gateway Center, 
Collinsville, IL  

Greater St. Louis 
Chapter 

  

Apr 23, 2010  REO Appraisal: 
Appraisal of 
Residential Property 
Foreclosure  

Chicago Chapter 
Education Center 
(New), Chicago, IL  

Chicago Chapter   

Apr 20 - 21, 
2010  

Residential Report 
Writing and Case 

Indianapolis, IN, 
Indianapolis, IN  

Hoosier State 
Chapter 

  



Studies  
Apr 14, 2010  7-Hour National 

USPAP Update 
Course  

Best Western 
Steeple Gate Inn, 
Davenport, IA  

Iowa Chapter   

Apr 13, 2010  7-Hour National 
USPAP Update 
Course  

Des Moines 
Botanical Gardens, 
Des Moines, IA  

Iowa Chapter   

Apr 6, 2010  Introduction to FHA 
Appraising  

Comfort Inn, 
Springfield, MO  

RIP Ozark 
Mountain Chapter 

  

Mar 26 - 30, 
2010  

Advanced Residential 
Report Writing/Part 2  

Chicago Chapter 
Education Center 
(New), Chicago, IL  

Chicago Chapter   

Mar 24 - 25, 
2010  

Advanced Residential 
Applications & Case 
Studies/Part 1  

Chicago Chapter 
Education Center 
(New), Chicago, IL  

Chicago Chapter   

Mar 2, 2010  Residential Design: 
The Makings of a 
Good House  

Comfort Inn, 
Springfield, MO  

RIP Ozark 
Mountain Chapter 

  

Feb 23, 2010  7-Hour National 
USPAP Update 
Course  

Comfort Inn, 
Springfield, MO  

RIP Ozark 
Mountain Chapter 

  

Feb 22, 2010  7-Hour National 
USPAP Update 
Course  

Crowne Plaza Hotel 
- St. Louis Airport, 
Bridgeton, MO  

Greater St. Louis 
Chapter 

  

Feb 18, 2010  Residential Design: 
The Makings of a 
Good House  

Regency Lodge, 
Omaha, NE  

Nebraska Chapter   

Jan 27, 2010  7-Hour National 
USPAP Update 
Course  

Wisconsin Chapter 
of the Appraisal 
Institute, 
Milwaukee, WI  

Wisconsin Chapter   

Jan 25 - 26, 
2010  

Residential Market 
Analysis and Highest 
& Best Use  

Chicago Chapter 
Education Center 
(New), Chicago, IL  

Chicago Chapter   

Jan 18, 2010  Residential Design: 
The Makings of a 
Good House  

Crowne Plaza Hotel 
- St. Louis Airport, 
Bridgeton, MO  

Greater St. Louis 
Chapter 
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Overview 

Course Description 

This is the 7-Hour National Uniform Standards of Professional Appraisal Practice (USPAP)
Update Course, as developed by The Appraisal Foundation. The course focuses on changes to 
USPAP for 2018-19 and on appraisal issues that affect daily appraisal practice. It is unique in that 
the Course is developed by The Appraisal Foundation and is revised on a periodic basis to stay 
current with the latest edition of USPAP.

In addition to this student manual, each student must have a copy of the 2018-19 USPAP 
publication available for use in the course.  The publication includes USPAP, USPAP Advisory 
Opinions, USPAP Frequently Asked Questions, and Index. 

Course Objectives 

 Present and explain the new revisions to USPAP that were adopted in 2017 and effective 
from January 1, 2018 through December 31, 2019.

 Present the current changes to USPAP in a variety of scenarios for class discussion.

 Present scenarios that challenge participants to apply USPAP to situations they encounter 
in their daily practice.

In addition to lectures, the course includes discussion illustrations that show how USPAP applies in 
situations that appraisers may encounter in everyday practice.  These examples primarily address 
issues frequently experienced by appraisers as professionals in the appraisal of real property.

This course is designed to assist appraisers in all areas of appraisal practice seeking competency in 
USPAP, including those subject to state licensing or certification and continuing education 
requirements imposed by professional organizations, client groups, or employers.

USPAP has been endorsed and adopted by major appraisal organizations in the United States.  As 
required by federal law, USPAP must be used by states in their real property appraiser licensing 
and certification programs.

This course provides at least 7 hours of instruction in USPAP.  There is no accompanying exam for 
the classroom course; however, some states may require an examination for distance education.
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Classroom Guidelines 

To make the classroom environment a positive experience for all attendees, adherence to the 
following is required:

 No smoking in the classroom.

 Silence cell phones, laptops, tablets, and any other electronic device when class is in 
session.

 Audio/video recording is prohibited.

 Refrain from ongoing conversations with those seated near you and other distracting 
behavior while class is in session.

General Information 

 Breaks. There will be two breaks during the morning session and two breaks during the 
afternoon session unless noted otherwise by the course sponsor. The lunch break is 
generally for one hour.

 Attendance. Attendance sheets will be distributed during class to verify your attendance 
during the morning and afternoon sessions.  Full attendance during the entire course is 
required.

 Certificates. Certificates of completion will be distributed by the provider after successful 
completion of the course.

Complaint Process 

For the protection of all parties, The Appraisal Foundation has set up procedures for processing 
student complaints under the AQB Certified USPAP Instructor Program.  All complaints must be 
submitted in writing to The Appraisal Foundation. Complaints will be reviewed to determine 
whether they have merit. If it is determined that a complaint has merit, an investigation will be 
conducted followed by a recommendation as to the next course of action. 

To file a complaint regarding an AQB Certified USPAP Instructor, download a copy of the 
Complaint Form and instructions at www.appraisalfoundation.org, Standards & Qualifications, 
USPAP Instructor Program, and Additional Resources.  
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Survey Program 

The AQB has instituted a USPAP Instructor Quality Review Program in order to monitor, evaluate, 
and improve the quality of USPAP instruction.  The program has been designed as a mentoring 
process and is not meant to be punitive.

The AQB may send a survey to all students by email after a course is completed. The survey will 
seek the students’ feedback on items such as the instructor’s preparedness, knowledge of the 
subject matter, use of the materials provided, and ability to teach.

The survey may contain an optional comments section for students to offer narrative feedback not 
covered by the survey items. Additionally, there will be an optional section for students to identify 
themselves if they wish to be contacted to provide further information.
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Course Schedule 
SECTION 1. Morning 

Introduction 

10 Minutes Welcome and course announcements

Introduction to the course

Section 1 

30 Minutes

30 Minutes*

140 Minutes*

Why and How USPAP Changes are Made - The Result of 
Exposure (Part I)

Specific changes and their impact (Part II)

Specific changes and their impact (Parts III through XI)

SECTION 2. Afternoon 

Section 2 

60 Minutes*

90 Minutes

60 Minutes

Review of Scope of Work 

Review of Report Content Requirements

Analyze and Summarize – What is Expected?

*Time includes a 10-minute break
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Introduction 

USPAP was developed with the express purpose to promote and maintain a high level of public 
trust in professional appraisal practice. The development of uniform standards enhanced the role 
of the appraiser in society and reinforced the appraiser’s obligations to act in a manner that 
promotes public trust and confidence in appraisal services. 

The Uniform Standards of Professional Appraisal Practice (USPAP) reflect the multifaceted 
nature of our profession.  USPAP changes are made in conjunction with changes to the appraisal 
profession, as well as the changing needs of potential clients. The changes are intended to 
improve the clarity, understanding, and enforcement of USPAP.  The goals of this course are to 
update you on the changes to the document, discuss its effect on appraisal practice, and provide 
you with the opportunity to use USPAP in examining and exploring solutions to appraisal issues.

BEFORE WE BEGIN …

USPAP has Standards for real property, personal property, and intangible property (business 
valuation).  It also has Standards for individual appraisal assignments and mass appraisal 
assignments.

What do appraisals in these various disciplines have in common?

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________
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This course is developed to review the changes to the publication for the 2018-19 edition of 
USPAP, and apply the changes to relevant appraisal issues through the use of classroom 
discussions and illustrations. The course also addresses common USPAP issues and applications 
of USPAP in daily practice.

The Course is intended for experienced appraisers who have previously taken the 15-Hour National 
USPAP Course.
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Here’s where we are headed 
in the morning session

S E C T I O N  O N E

LEARNING FOCUS: 

 Changes to USPAP  

Section 1. 
Changes to USPAP

The umbrella of public trust in the appraisal profession is of paramount importance to the Appraisal 
Standards Board (ASB) when considering and adopting changes to USPAP.  All potential changes 
and additions to USPAP are evaluated with the goal of promoting and maintaining a high level of 
public trust in appraisal practice.

The process is transparent and allows for and encourages the input of appraisers, users of appraisal 
services, and other interested parties through written and oral public testimony on proposed 
changes. 
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BACK TO BASICS #1 

Note: In this 7-Hour Update, the expression “USPAP publication” will be used to 
refer to USPAP and the guidance that is in the bound publication with USPAP (i.e., 
the Advisory Opinions (AOs), Frequently Asked Questions (FAQs), and the Index).  

Throughout this 7-Hour National USPAP Update Course there are several “Back to 
Basics” mini discussions.  The purpose of these discussions is to bring context and 
meaning to the material that follows them.  For example, in order to understand the 
reasoning or impact of a certain change, it might be very important to be aware of 
the USPAP definition of some of the terms used to describe that reasoning or 
impact.  In those cases, a Back to Basics may review that definition before looking 
at the related change.

This first Back to Basics is simply a reminder that the USPAP publication, which 
includes USPAP, the Advisory Opinions, and the FAQs also includes a Table of 
Contents for each of these sections of the publication and a consolidated Index that 
references the entire publication.

The Index may be helpful in finding the solutions to many of the “From Your 
Perspective” cases in this course and in resolving many day-to-day real world 
USPAP questions.

I. Why and How Changes Are Made – The Results of Exposure  

The ASB has been revising USPAP on a two-year cycle.  Most of the changes that are 
considered in each cycle are the result of issues and concerns raised by various stakeholders.  
Other items are the result of periodic review of USPAP to ensure that it is in line with current 
conditions.

The ASB: 

A. Develops and releases drafts for public exposure

1. Exposure drafts

a. The actual drafting of the language contained in an exposure draft is typically the 
combined result of numerous sources including the ASB, individuals or groups 
within the profession, state regulators, user groups, the public, committees and task 
forces appointed by the ASB, staff, and published papers within the profession. 
The ASB seeks a wide range of ideas and views as it develops proposed standards.
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b. The ASB takes ownership of the language in the draft and votes to approve it for 
release.

c. The exposure period for a draft is never less than 30 days, and is often 45-60 days 
after the expected distribution date, unless otherwise specified by the ASB. For 
information on how you might respond to an exposure draft, visit The Appraisal 
Foundation (TAF) website at www.appraisalfoundation.org.

B. Reads and analyzes comments received

1. All written comments are sent to TAF’s office in Washington, DC, where a permanent 
file of all comments and pertinent correspondence is maintained.  

2. Each comment is acknowledged by the Board’s staff.

3. Comment letters are read and valued by each member of the ASB. The ASB’s primary 
focus is the reasoning and insight presented in the comments, rather than the source or 
authorship. The ASB gives impartial consideration to all comments and is guided by 
the quality, relevancy, and accuracy of the points made, and not their frequency.

Following each exposure draft, oral comments are received at the ASB’s public 
meetings.

Often, comment letters provide insight beyond what was originally proposed, or 
stimulate a discussion that may lead the ASB in a different direction.   

4. If changes in the original exposure draft are substantial enough to constitute a 
fundamental change in direction, then consideration is given to additional exposure 
drafts as needed.

A Discussion Draft and three exposure drafts were issued in developing changes for 
the 2018-19 edition of USPAP publication.  At the end of each exposure period, the 
Board considered the issues brought forward and developed a work plan to address 
those issues.

C. Finalizes any changes to USPAP

1. Final action on a proposed change may be taken only 

a. After the completion of the exposure process, and 

b. After discussion and adoption at a public meeting.
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2. Once adopted, only administrative edits may be made.  Adopted changes are intended 
to improve the clarity, understanding, and enforceability of USPAP, furthering the goal 
of promoting and maintaining public trust in appraisal practice.

Final changes for the 2018-19 edition of USPAP were adopted at the ASB’s public 
meeting on February 3, 2017.

Note: Throughout this student manual, deletions to USPAP and the Advisory Opinions are 
shown in strikethrough and additions shown in underscore text. To see the final edited 
version of any of the material without the strikethrough and underscore, simply go the 
2018-19 USPAP publication.

BACK TO BASICS #2 

Assignment results is a defined term in USPAP. The Definition is as follows:

ASSIGNMENT RESULTS: An appraiser’s opinions or conclusions 
developed specific to an assignment.

Comment: Assignment results include an appraiser’s:
•opinions or conclusions developed in an appraisal 
assignment, not limited to value;
•opinions or conclusions, developed in an appraisal review 
assignment, not limited to an opinion about the quality of 
another appraiser’s work; or
•opinions or conclusions developed when performing a 
valuation service other than an appraisal or appraisal review 
assignment.

Physical characteristics are not assignment results.

Keep in mind the following regarding assignment results:

1. Assignment results include all opinions and conclusions in any 
assignment within appraisal practice - not just appraisal and 
appraisal review; and

2. In an appraisal assignment, assignment results include all opinions 
and conclusions (e.g., highest and best use, condition of the 
improvements, etc.) - not just the value opinion.
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II. Changes to the Definition of Report, the ETHICS RULE, and the RECORD 
KEEPING RULE 

A. Definition of report

1. Rationale for revising the definition

a. The prior definition included the expression “transmitted to the client” but did not 
address transmission to any other party.

b. A question was raised as to whether a communication transmitted to some other 
party authorized by the client would be a report given that definition. For example, 
if a lender client requires that the communication of an appraisal be transmitted to 
an appraisal management company (AMC), is that communication an appraisal 
report?  Or, if a property owner client asks that the communication is transmitted 
to his or her accountant, is that communication an appraisal report?  The consensus 
was that such communications, although not transmitted to the client, should fall 
under the definition of report.

c. The prior definition included a Comment that related to oral reports.  Some 
stakeholders questioned the relevance of or need for this Comment.

2. What changed?

REPORT: any communication, written or oral, of an appraisal or appraisal 
review that is transmitted to the client or a party authorized by the client
upon completion of an assignment.

Comment: Most reports are written and most clients mandate written 
reports. Oral report requirements (see the RECORD KEEPING RULE) 
are included to cover court testimony and other oral communications of 
an appraisal or appraisal review.

3. Impact on practice

a. This change aligns USPAP with the manner in which most appraisers have been 
practicing.  It is likely that very few, if any, appraisers had not been considering 
such communications to be reports and subject to the reporting Standards and 
workfile requirements in USPAP.

b. The ASB believes the impact on practice of extending the definition to cover the 
transmission to parties authorized by the client will be minimal, but that 
application will be more consistent with common practice.



8 7-Hour National USPAP Update Course Student Manual 
 © 2018 The Appraisal Foundation 

c. The ASB reviewed the Comment to the definition of report and agreed that is was 
not necessary.  Since the Comment merely pointed to other requirements, its 
deletion will have no impact on practice but will make USPAP more clear and 
concise.

B. ETHICS RULE

1. Rationale for revising

a. The Conduct section of ETHICS RULE in previous editions of USPAP addressed
inappropriate communication of reports, but did not address other allowed 
communications.

b. In some cases, appraisers engaged in an appraisal or appraisal review assignment 
might be required to provide preliminary communication that includes assignment 
results (as defined in USPAP).

c. Assignments other than appraisal or appraisal review do not (per the definition of 
report) have a report, but assignment results are communicated to the client or to a 
party authorized by the client.

2. What changed?

The following excerpt from the ETHICS RULE shows the changes that were made to 
the Conduct section:

An appraiser:
• must not perform an assignment with bias;
• must not advocate the cause or interest of any party or issue;
• must not accept an assignment that includes the reporting of 

predetermined opinions and conclusions;
• must not misrepresent his or her role when providing valuation 

services that are outside of appraisal practice;
• must not communicate assignment results with the intent to 

mislead or to defraud;
• must not use or communicate a report that is or assignment 

results known by the appraiser to be misleading or fraudulent;
• must not knowingly permit an employee or other person to 

communicate a report or assignment results that are misleading 
or fraudulent report;
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3. Impact on practice

a. This is another change that will have little or no impact on most appraisers’ 
practices.  It extends the prohibition against the use of misleading or fraudulent 
communication beyond reports to include all communications.

b. Appraiser regulators and professional organizations that enforce USPAP will be 
better equipped to take action against clearly unethical behavior.

C. RECORD KEEPING RULE

1. Rationale for revising

a. The RECORD KEEPING RULE had required that the workfile be in existence 
prior to issuing the report, but not necessarily prior to providing other 
communication of assignment results.

b. The development process and the act of communicating the results of the process 
are to a large degree independent of each other. However, Restricted Appraisal 
Reports and oral appraisal reports may include significantly less information than 
Appraisal Reports.  While the RECORD KEEPING RULE had a clear requirement 
that the workfile for a Restricted Appraisal Report be sufficient for the appraiser to 
produce an Appraisal Report, there was no such requirement for an oral report.

c. The last bullet point that lists the requirements for workfile content contained
wording that was inconsistent with the others and did not follow the stem at the top 
of the list; it was suggested that a change here would make the Rule easier to 
understand.

2. What changed? The RECORD KEEPING RULE with edits is shown below:

RECORD KEEPING RULE

An appraiser must prepare a workfile for each appraisal or appraisal 
review assignment. A workfile must be in existence prior to the 
issuance of any report or other communication of assignment results.
A written summary of an oral report must be added to the workfile
within a reasonable time after the issuance of the oral report.

The workfile must include:
• the name of the client and the identity, by name or type, of any 

other intended users;
• true copies of all written reports, documented on any type of 

media. (A true copy is a replica of the report transmitted to the
client. A photocopy or an electronic copy of the entire report 
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transmitted to the client satisfies the requirement of a true 
copy.);

• summaries of all oral reports or testimony, or a transcript of 
testimony, including the appraiser’s signed and dated 
certification; and

• all other data, information, and documentation necessary to 
support the appraiser’s opinions and conclusions and to show 
compliance with USPAP, or references to the location(s) of such 
other data, information, and documentation; and.

• a workfile in support of a Restricted Appraisal Report must be 
sufficient for the appraiser to produce an Appraisal Report.

A workfile in support of a Restricted Appraisal Report or an oral 
appraisal report must be sufficient for the appraiser to produce an 
Appraisal Report. A workfile in support of an oral appraisal review 
report must be sufficient for the appraiser to produce an Appraisal 
Review Report.

An appraiser must retain the workfile for a period of at least five years 
after preparation or at least two years after final disposition of any 
judicial proceeding in which the appraiser provided testimony related 
to the assignment, whichever period expires last.

An appraiser must have custody of the workfile, or make appropriate 
workfile retention, access, and retrieval arrangements with the party 
having custody of the workfile. This includes ensuring that a workfile is 
stored in a medium that is retrievable by the appraiser throughout the 
prescribed record retention period.

An appraiser having custody of a workfile must allow other appraisers 
with workfile obligations related to an assignment appropriate access 
and retrieval for the purpose of:

• submission to state appraiser regulatory agencies;
• compliance with due process of law;
• submission to a duly authorized professional peer review 

committee; or
• compliance with retrieval arrangements.

Comment: A workfile must be made available by the appraiser when 
required by a state appraiser regulatory agency or due process of 
law.

An appraiser who willfully or knowingly fails to comply with the 
obligations of this RECORD KEEPING RULE is in violation of the 
ETHICS RULE.
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3. Impact on practice

a. In most cases, appraisers begin a workfile at the start of an assignment. In those 
cases, this change will have no impact. The effect of the changes to when the 
workfile must exist will be that prior to communication of any assignment results 
in an appraisal or appraisal review assignment, the appraiser must have the 
necessary documentation to support the assignment results that are communicated 
and must be able to show compliance with USPAP in achieving those assignment 
results.

b. The requirement that documentation in the workfile is required in cases when the
appraiser produces only an oral report has been highlighted. The already existing 
requirement that the workfile include (or include reference to) data, information, 
and documentation to support the opinions and conclusions and show USPAP 
compliance have been reinforced to be consistent with the requirements for a 
Restricted Appraisal Report.  For appraisers who were complying with the prior 
requirements, this is not a substantial change.  However, for those who enforce 
USPAP, the requirement is now clearer.

D. The relationship among the changes to the Definition of Report, the ETHICS RULE, and 
the RECORD KEEPING RULE.

1. The change to the Definition of report expands somewhat on what communications are 
reports.  

2. Superfluous language relating to oral reports was deleted from the definition.

3. The changes to the ETHICS RULE expand the prohibition against communicating 
fraudulent or misleading assignment results to include any communication, not just 
those communicated in a report.

4. The changes to the RECORD KEEPING RULE impose a workfile requirement prior to 
any communication of assignment results (again, not just reports) and clarifies the 
workfile requirements for oral reports.  
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FROM YOUR PERSPECTIVE #1

An appraiser was engaged to perform an appraisal of a single-unit 
residential property for a mortgage lending transaction.  After inspecting 
the property and collecting the necessary data, the appraiser concluded 
that the highest and best use was as a two-unit dwelling.  The appraiser 
informed the client of this conclusion prior to completing the appraisal 
and the client then canceled the assignment.

1. Does USPAP allow the appraiser to convey the opinion of highest 
and best use prior to transmitting an appraisal report?

2. Since there was no appraisal performed and no appraisal report 
transmitted, must the appraiser keep a workfile for the prescribed 
five-year period?

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

III. Changes relating to the Definitions of Assignment, Assignment Conditions, 
Intended Use, and Intended User; and the COMPETENCY RULE 

A. Definition of Assignment 

1. Rationale for revising the definition

a. The prior definition of assignment addressed both the appraiser-client agreement to 
provide a service and the service itself.  

b. There are areas in USPAP where it was not clear whether the term “assignment” is 
intended to mean the agreement or the service.
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c. Other terminology was considered (e.g., engagement) for the agreement, but was 
not deemed necessary.

2. What changed? The ASB eliminated the agreement portion of the definition and added 
a phrase to make it clear that the service provided in an assignment is provided by an 
appraiser.  The following shows the edits to the Definition of assignment:

ASSIGNMENT: 1) An agreement between an appraiser and a client to 
provide a valuation service; 2) the a valuation service that is provided by an 
appraiser as a consequence of an agreement with a client such an 
agreement.

B. New Definition - Assignment Conditions

1. Rationale for adding the definition

a. The expression assignment conditions has a meaning that is specific to USPAP; 
that meaning had been stated in the SCOPE OF WORK RULE.

b. Assignment conditions are addressed both in the SCOPE OF WORK RULE and 
the development Standards.

c. The concept of assignment conditions is essential to the understanding of USPAP.

d. Language describing or defining assignment conditions was stated in the SCOPE 
OF WORK RULE, but not in the Definitions.

2. What changed? The following definition was added:

ASSIGNMENT CONDITIONS: Assumptions, extraordinary assumptions, 
hypothetical conditions, laws and regulations, jurisdictional exceptions, and 
other conditions that affect the scope of work.

Comment: Laws include constitutions, legislative and court-made law,
administrative rules, and ordinances. Regulations include rules or orders, 
having legal force, issued by an administrative agency.

C. Definitions of Intended Use and Intended User 

1. Rationale for revising the definition

a. The initial reason that these definitions were reviewed related to the use of “at the 
time of the assignment” which, because assignment had two definitions, caused 
some confusion.
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b. The change to the definition of assignment resolved that issue, but other minor 
changes were made for the sake of consistency and clarity.

2. What changed? The Definitions of intended use and intended user were changed as 
follows:

INTENDED USE: the use(s) or uses of an appraiser’s reported appraisal or 
appraisal review assignment results opinions and conclusions, as identified by 
the appraiser based on communication with the client at the time of the 
assignment.

INTENDED USER: the client and any other party as identified, by name or 
type, as users of the appraisal or appraisal review report by the appraiser, based
on the basis of communication with the client at the time of the assignment.

D. Change to the COMPETENCY RULE

1. Rationale for the change to the COMPETENCY RULE

a. The Being Competent section of the COMPETENCY RULE stated in part: “… 
prior to accepting an assignment …” Given the prior definition of assignment, this 
was awkward.  With the revised definition (i.e., a valuation service provided by an 
appraiser) it was out of context.

b. There was a reference in the Comment to the same section that referred to “the 
time of the assignment.”   It was suggested that this could be more clearly stated.

2. What changed? The Being Competent section of the COMPETENCY RULE was 
changed as follows:

Being Competent

An The appraiser must determine, prior to accepting agreeing to perform
an assignment, that he or she can perform the assignment competently.
Competency requires:

1. the ability to properly identify the problem to be addressed;
2. the knowledge and experience to complete the assignment 

competently; and
3. recognition of, and compliance with, laws and regulations that 

apply to the appraiser or to the assignment.

Comment: Competency may apply to factors such as, but not limited to, 
an appraiser’s familiarity with a specific type of property or asset, a 
market, a geographic area, an intended use, specific laws and 
regulations, or an analytical method. If such a factor is necessary for an 
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appraiser to develop credible assignment results, the appraiser is 
responsible for having the competency to address that factor or for 
following the steps outlined below to satisfy this COMPETENCY 
RULE.

For assignments with retrospective opinions and conclusions, the 
appraiser must meet the requirements of this COMPETENCY RULE at 
the time of the assignment is performed, rather than the effective date.

3. Impact on practice

The changes to the Definitions of intended use, intended user, assignment conditions, 
and assignment and the edits to the COMPETENCY RULE have little or no impact on 
the actual practice of appraisers.  The overall impact is that the intent and application 
of USPAP are clearer.
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 FROM YOUR PERSPECTIVE #2

An appraiser is performing an appraisal of a small retail property for the property 
owner.  The intended use of the appraisal is for estate planning.   Before the 
appraiser completes the appraisal report, the client informs her that he has hired a
new financial planner and the appraiser and client agree that the financial planner 
should be identified as an additional intended user.  

1. In this scenario, does adding an intended user change the scope of work?  
Why or why not? 

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

2. In this scenario, does adding an intended user result in a new assignment?  
Why or why not?

_________________________________________________________

_________________________________________________________

_________________________________________________________

3. Would the answers to the previous questions be any different if the change 
was made after the report was issued? Why or why not?

_________________________________________________________

_________________________________________________________

_________________________________________________________
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FROM YOUR PERSPECTIVE #3

An appraiser has agreed to perform a market value appraisal of a property with 
proposed improvements and the client imposed the following conditions:

a. The appraiser must develop at least two approaches to value;
b. The property must be appraised as if it had been completed per plans and 

specifications as of the date of inspection;
c. The report must include photographs of abutting properties; 
d. The report must include an as-is value for the subject property; and
e. The report must be transmitted to the client within 30 days of the agreement 

to perform the appraisal.

Which, if any, of these conditions are assignment conditions?

_________________________________________________________

IV. Changes Regarding: the Definitions of Assumption and Extraordinary 
Assumption 

A. Definition of Assumption has been retired

1. Rationale for retiring the definition

a. The purpose of defining terms in USPAP is to establish the meaning and context 
for terms that are used differently within USPAP than they are in plain English 
usage.

b. The Definition for assumption in USPAP (that which is taken to be true) gave it a 
meaning that is no different within USPAP than it is in its non-USPAP usage.

2. What changed? The Definition of assumption has been removed from USPAP.
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B. Definition of Extraordinary Assumption has been revised

1. Rationale for changing the Definition of extraordinary assumption

a. Multiple stakeholders had expressed concern that the difference between an 
assumption and an extraordinary assumption was unclear.

b. Under the prior definition, any assumption could be construed as an extraordinary 
assumption.

c. Some properties have one or more specific uncertain characteristics that preclude
the appraiser from appraising them without making assumptions related to those
uncertain characteristics.  These assumptions are different from those that are made 
in almost all appraisals.

d. A primary reason for differentiating between an extraordinary assumption and 
other assumptions is that it is critical that the intended users understand that there 
was some atypical condition that necessitates its use and that use might affect the 
assignment results.

2. What changed?  The edits to the Definition of extraordinary assumptions are shown 
below:

EXTRAORDINARY ASSUMPTION: an assignment-specific assumption, 
directly related to a specific assignment, as of the effective date regarding 
uncertain information used in an analysis, of the assignment results, which, if 
found to be false, could alter the appraiser’s opinions or conclusions.

Comment: Extraordinary assumptions presume as fact otherwise uUncertain
information might include about physical, legal, or economic characteristics 
of the subject property; or about conditions external to the property, such as 
market conditions or trends; or about the integrity of data used in an 
analysis.

3. Impact on practice

a. Appraisers continue to have an obligation to differentiate between assumptions and 
extraordinary assumptions.  The term assumption is still used in USPAP and its 
meaning is unchanged. 

b. The revised definition of extraordinary assumption is intended to make it clearer
that extraordinary assumptions are those that are “assignment-specific” and that the 
intended users will not understand the report properly unless they are aware of the 
extraordinary assumption.
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BACK TO BASICS #3 

In addition to defining extraordinary assumptions, USPAP also defines hypothetical 
conditions.  The definition is:

HYPOTHETICAL CONDITION: a condition, directly related to a specific 
assignment, which is contrary to what is known by the appraiser to exist on 
the effective date of the assignment results, but is used for the purpose of 
analysis.

Comment: Hypothetical conditions are contrary to known facts about 
physical, legal, or economic characteristics of the subject property; or about 
conditions external to the property, such as market conditions or trends; or 
about the integrity of data used in an analysis.

The Standards Rules that apply to the use of extraordinary assumptions and 
hypothetical conditions in the development of an appraisal are somewhat different 
(see SR 1-2(f) and 1-2(g)). It is important to understand the difference between the 
two.  

FROM YOUR PERSPECTIVE #4 

An appraiser is appraising a property that is in an area that has been transitioning 
from residential to professional use.  Although zoned R-1 (residential), several 
properties in the area have recently been granted variances for professional office 
uses.

The subject is under contract of sale to a buyer who plans to use the property for a 
medical office and the lender/client has asked that the property be appraised as if a 
variance had been granted.

If the effective date is current, is the appraisal being performed subject to an 
extraordinary assumption or a hypothetical condition?

_________________________________________________________
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FROM YOUR PERSPECTIVE #5

An appraiser has agreed to perform a market value appraisal of a property with 
proposed improvements.  The assignment calls for a prospective appraisal with an 
effective date that is 120 days after the date the appraisal report is submitted. 

The client and the appraiser believe that the construction will have been completed 
and a certificate of occupancy issued prior to the effective date.   What 
assumptions, extraordinary assumptions, or hypothetical conditions might apply to 
this assignment?

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

FROM YOUR PERSPECTIVE #6

A client has asked an appraiser to appraise a property subject to the extraordinary 
assumption that it would be possible to connect it to the municipal water supply at a 
cost of no more than $10,000.  The appraiser is not aware of any nearby access to 
municipal water lines, however the appraiser has not confirmed that it cannot be 
accomplished for $10,000 or less.  May the appraiser use an extraordinary 
assumption in this case?   Why, or why not?

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
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V. Definition of Appraisal Review and Dividing STANDARD 3 into Two Standards  

A. Rationale for changes

1. An appraiser’s opinion and the communication of that opinion are components of both 
appraisal and appraisal review assignments.

2. Appraisal has separate Standards for development and reporting; appraisal review 
development and reporting work were both addressed in STANDARD 3.

3. The definition of appraisal is limited to development; the definition also encompasses 
instances where the term appraisal is used as an adjective (e.g., appraisal assignment or 
appraisal experience). The prior definition of appraisal review included the 
development and reporting and its possible use as an adjective was not addressed.

4. Historically, the definition of report included both appraisal and appraisal review 
reports.

5. Several years ago, STANDARD 4 (Appraisal Consulting – Development) was retired, 
thus the Standard adjacent to STANDARD 3 was available.

B. What changed?

1. The Definition of Appraisal Review was changed as follows:

APPRAISAL REVIEW: (noun) the act or process of developing and 
communicating an opinion about the quality of another appraiser’s work that 
was performed as part of an appraisal or appraisal review assignment;
(adjective) of or pertaining to an opinion about the quality of another
appraiser’s work that was performed as part of an appraisal or appraisal review 
assignment.

Comment: The subject of an appraisal review assignment may be all or part 
of a report, workfile, or a combination of these.

2. The Standards Rules that relate to the reporting of an appraisal review assignment have 
been removed from STANDARD 3 and placed into the new STANDARD 4.  
Reformatting and renumbering was also needed.  See pages 26 through 33 in the 2018-
19 USPAP publication for the full text of these Standards.
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C. Impact on practice

1. The performance-related expectations placed on appraisers have not changed.  Work 
that would have complied with STANDARD 3 in the past will still be USPAP 
compliant under STANDARDS 3 and 4.

2. USPAP is more consistent and the requirements that apply to appraisal assignments 
and appraisal review assignments are now more clearly parallel.   

BACK TO BASICS #4 

USPAP recognizes a difference between the process of developing an opinion and 
the communication of the opinion once it has been developed.

The process of developing an appraisal or appraisal review requires an appraiser to 
go through the steps of the appraisal process in compliance with the applicable 
development Standard beginning with problem identification. Problem 
identification leads to the determination of an appropriate scope of work.  The 
appraiser then must carry out that scope of work (or if necessary, modify it).  The 
appraiser must apply his or her knowledge and experience in the research and 
analysis needed to achieve credible assignment results in the context of the 
intended use.  

Those assignment results must then be conveyed in the report to the client (or party 
authorized by the client).  The report must comply with the requirements of the 
applicable reporting Standard.  The appraiser must apply his or her communication 
skills to ensure that the report is sufficient for the intended users to understand it.
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FROM YOUR PERSPECTIVE #7

I am an appraiser and my practice includes requests to comment on a wide range of 
valuation work performed by others. At various times this work is presented as an 
appraisal report, appraisal review report, market data summary, or even as a 
broker’s price opinion. When do STANDARDS 3 and 4 apply? 

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

VI. Mass Appraisal – Dividing STANDARD 6 into Two Standards and Edits to the 
Standards and Revisions to Advisory Opinion 32, Ad Valorem Property Tax 
Appraisal and Mass Appraisal Assignments 

A. Rationale:

1. For the same reasons discussed regarding appraisal review, there was discussion 
regarding splitting STANDARD 6 – Mass Appraisal Development and Reporting into 
two Standards.  As was the case with Appraisal Review, an unused adjacent Standard 
number (STANDARD 5) was available.

2. STANDARD 6 had not been reviewed in-depth for over ten years, so it was suggested 
that the ASB consult with mass appraisal experts to ensure that USPAP was 
appropriate and reflected any recent changes in this field. 

3. These mass appraisal experts made several recommendations to the ASB; the ASB 
used those recommendations to propose several changes related to mass appraisal.

4. Given the extent of the proposed changes, a related Advisory Opinion (AO-32) would 
need to be rewritten.
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B. What changed?

The Standards Rules that relate to the development of a mass appraisal assignment have 
been removed from STANDARD 6 and placed into new STANDARD 5.  Reformatting 
and renumbering was also needed.  See pages 34 through 43 in the 2018-19 USPAP 
publication for the full text of these Standards.

C. Impact on practice

1. The newly adopted STANDARD 5 and the edited STANDARD 6 apply only to mass 
appraisal.

2. USPAP is more consistent and the requirements that apply to appraisal assignments 
and mass appraisal assignments are now more clearly parallel.  

FROM YOUR PERSPECTIVE #8

An assessment appeal is in process, and an appraisal of an individual property is 
being conducted as part of that appeal. Which development standards apply? 

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
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VII. Changes to STANDARDS 7 and 8 

A. Rationale:

1. While market value is commonly the objective of real property appraisal assignments, 
the term is seldom used in personal property.

2. Edits were proposed to make STANDARDS 7 and 8 more consistent with current 
practice in the personal property appraisal discipline.

3. In some personal property appraisals, multiple appraisers with varying areas of 
specialty may collaborate in an assignment.  In these cases, there was concern 
regarding the requirement that each appraiser must sign the certification and therefore 
was accepting responsibility for the entire report.

B. What changed?

The references to market value in STANDARDS 7 and 8 were removed and related edits 
were made. In addition, the Comment to Standards Rule 8-3 regarding the certification 
requirements was edited. See pages 44 through 54 in the 2018-19 USPAP publication for 
the full text of these Standards.

C. Impact on practice

1. The edits to STANDARDS 7 and 8 impact only the appraisal of personal property.

2. USPAP is more consistent with the language and practice commonly used in personal 
property appraisal.

VIII. Revision to the Illustration in Advisory Opinion 21 – USPAP Compliance 

A. Rationale

1. Advisory Opinion 21 includes two graphics that illustrate the applicability of various 
parts of USPAP in different assignments.

2. It was suggested that a third graphic might help add clarity to the issue.

3. The reaction to the proposed new graphic was that it rendered one of the existing 
graphics unnecessary.
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B. What changed?

The following graphic replaced the old table in Advisory Opinion 21. The new graphic is 
shown on the next page.

C. Impact on Practice

1. The ASB does not intend for this to impact practice.

2. The purpose of the illustration is to more clearly indicate which parts of USPAP apply 
to various types of assignments.

FROM YOUR PERSPECTIVE #9

A client feels that her property is over assessed by the county.  She’s asked me to 
perform a tax consulting service that involves advocacy for her position and I’d like 
to charge her on a contingency fee basis. This assignment would not include an 
appraisal. I have two questions: Is this service allowed under USPAP?  If not, can I 
perform this assignment outside of USPAP?

(Hint – Check the FAQs!)

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________
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Valuation Services
Appraisal Practice
Valuation services performed by an individual acting as an appraiser

Valuation services when not acting as an 
appraiser

Appraisal and Appraisal Review 
(Development and Reporting)

All Rules apply.

Standards apply. Which ones apply 
varies by assignment.

Other valuation services when acting as 
an appraiser

Three Rules apply:
ETHICS RULE
COMPETENCY RULE
JURISDICTIONAL EXCEPTION RULE

No Standards apply in these 
assignments.

Compliance with the RECORD KEEPING 
RULE and SCOPE OR WORK RULE is not 
required in these assignments.

When performing these services , do 
not misrepresent your role: i.e., clearly 
communicate that you are not acting as 
an appraiser.

Examples

Appraisal and Appraisal Review
(Development and Reporting)

Other valuation services when acting as 
an appraiser

Valuation services when not acting as an 
appraiser

Appraisal with Appraisal Report

Appraisal with Restricted Appraisal 
Report

Appraisal with oral appraisal report

Expert witness testimony

Appraisal Review with report

Selecting comparable sales data

*Calculation engagement 
*Limited scope appraisal 
*Valuation engagement or 
*Evaluation

Purchase price allocation

Researching market data 
(when acting as appraiser)

Teaching appraisal courses

Analyzing specific elements of value 
(e.g., reproduction cost of functional 
utility)

Consulting (when acting as an appraiser)

Mechanical computation

Developing educational texts

Ad valorem tax consulting (when acting 
as an appraiser)

Providing raw sales data

Litigation support (when acting as an 
appraiser)

Brokerage

Consulting (when acting as an advocate)

Ad valorem tax consulting (when acting 
as an advocate)

Auctioning

Litigation support (when acting as an 
advocate)

Property management

Mortgage underwriting

Leasing (agent)

* Note: These terms are commonly used by appraisers to describe appraisals with a narrow scope of work. Regardless of the label used in 
the assignment, these opinions of value are appraisals as defined in USPAP. An appraiser my perform these assignments under USPAP by 
complying with the Rules and applicable Standards.
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FROM YOUR PERSPECTIVE #10

A client recently requested that I perform a feasibility study on a potential retail 
development. No value conclusions are included in the scope of the work 
assignment agreed upon with the client, but they have requested that I provide 
many of the components of what could lead to a value conclusion, such as potential 
income streams, capitalization rates, cost estimates, and similar information. I have 
completed numerous appraisal assignments for this client and I am certain that I 
was chosen, in large part, because I am an appraiser. Does this assignment fall 
within appraisal practice? And, must I comply with USPAP in completing the 
assignment?

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

IX. Creation of Advisory Opinion 37, Computer Assisted Valuation Tools 

A. Rationale:

1. The use of various computer assisted tools by appraisers has become more common.

2. Appraisers have certain obligations when using these tools.

3. The USPAP publication already had Advisory Opinions addressing the use of 
automated valuation models (AVMs) and discounted cash flow analysis (DCF).  There 
was no guidance for other automated valuation tools.

4. It was also suggested that due to reduced use of AVMs by appraisers, the guidance 
regarding AVMs could be retired.  When this was exposed, the ASB received 
considerable feedback that suggested it should be retained.
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B. What changed?

The ASB adopted Advisory Opinion 37.  The new AO begins on page 172 of the 2018-
19 USPAP publication.

C. Impact on practice

1. Appraisers now have an additional resource for USPAP-related guidance in the use of 
computer assisted valuation tools.  

FROM YOUR PERSPECTIVE #11

A stand-alone program will calculate the replacement cost of the office building 
that is being appraised. The software’s output is notably different from the actual 
costs submitted by the builder. On which cost estimate should the appraiser rely?  
Why?

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________
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FROM YOUR PERSPECTIVE #12

An appraiser has purchased a software package that has multiple functions, such as 
market analysis, deriving adjustments for physical characteristics, automatically 
inputting information from the local MLS, and more. He uses the program to 
develop an adjustment for an in-ground pool. The program provides that amount 
and reports the standard deviation. The appraiser is not familiar with this term. He 
assumes that a large standard deviation is better so he decides to employ that 
adjustment. Is the appraiser correct in deciding that the output was credible?  Why 
or why not?

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

X. Revisions to Advisory Opinion 31, Assignments Involving More than One 
Appraiser 

A. Rationale:

1. Reliance on significant appraisal or appraisal review assistance triggers certain 
reporting obligations in USPAP.  

2. Significant assistance is not defined in USPAP and concerns were raised that it could 
be interpreted differently by different people.

3. Some language had to be added to reflect the changes to STANDARD 8 regarding 
personal property appraisers with varying specialties.

B. What changed?

A new section was added to provide guidance in determining what constitutes significant 
appraisal assistance and a new Illustration was provided.  The new section is as follows:
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Significant Professional Assistance

USPAP does not define what constitutes significant appraisal assistance in an 
appraisal or appraisal review assignment. To be significant, the assistance provided 
must be substantial enough to have affected the development of the assignment 
results. Assistance is related to the appraisal process and requires appraisal 
competency. Therefore, only those acting as an appraiser sign the certification, or 
are identified as providing significant appraisal assistance in the certification. 
Examples of significant appraisal assistance include, but are not limited to, 
identification (research and selection) of comparable properties and data, inspection 
of the subject property and comparable properties, estimating accrued depreciation, 
or forecasting income and expenses.

An appraiser often uses assistance that does not constitute significant appraisal 
assistance. Although it is the responsibility of the appraiser to determine the role of 
any individual providing assistance, tasks such as, but not limited to, writing down 
measurements the appraiser provides when measuring a structure, taking 
photographs of the subject property, and providing clerical duties are not considered 
significant appraisal assistance. 

An appraiser providing assistance must comply with those parts of USPAP that 
apply to the assistance that he or she provides. So, for example, if an appraiser’s 
assistance includes only developing a cost approach in a real property appraisal 
assignment, that appraiser must comply with the applicable Rules (i.e., the 
ETHICS RULE, etc.), Standards Rules 1-1, 1-3, 1-4(b), and any other applicable 
sections of Standards Rule 1-4 and Standards Rule 1-6(a).  

C. Impact on practice

1. This will not affect the performance of most appraisers.

2. The essential impact is clearer guidance that may be used to differentiate significant 
professional assistance from other assistance that an appraiser might receive.
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FROM YOUR PERSPECTIVE #13

An appraiser trainee is working with a more senior appraiser on a complex 
appraisal assignment. His only task has been to develop the income approach based 
on information provided by the senior appraiser. What is the appropriate way to 
acknowledge this trainee’s role in the assignment?

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

FROM YOUR PERSPECTIVE #14 

An appraiser is performing a specific portion of a complex appraisal assignment, 
but is not competent to complete the entire assignment. As part of her training, she 
read the report and discussed it with the senior appraiser. Having now expanded 
her knowledge of the assignment, she wants to sign the certification along with the 
senior appraiser on the project. Is this appropriate? Why or why not?

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________
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XI. Revisions to Advisory Opinion 1, Sales History 

A. Rationale:

1. In real property market value appraisal assignments, USPAP has requirements 
addressing an analysis of all agreements of sale, options, or listings of the subject 
current as of the effective date and all sales within three years prior to the effective 
date.

2. A summary of any such analyses must be included in an Appraisal Report and even in 
a Restricted Appraisal Report.

3. The guidance provided in AO-1 focused on situations where information was not 
available.

4. Regulators and users of appraisal services expressed concerns that the reports included 
information regarding sales, listings, etc., but no analyses.

B. What changed?

Extensive changes were made to Advisory Opinion 1, including many new Illustrations of 
how the various required analyses should be reported.  The Advisory Opinion begins on
page 69 of the 2018-19 USPAP publication.

C. Impact on practice

1. The expectations on the appraiser when an analysis is required are more clear.

2. Appraisers now have several examples of what could be included in a report as a 
summary of an analysis.
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FROM YOUR PERSPECTIVE #15

What should be included in the summary of an analysis of a current listing?

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

FROM YOUR PERSPECTIVE #16 

What should be included in the summary of an analysis of an agreement of sale 
current as of the effective date?

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

FROM YOUR PERSPECTIVE #17 

What should be included in the summary of an analysis of a sale that occurred 
within three years prior to the effective date?

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________
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FROM YOUR PERSPECTIVE #18

What should be included in the summary of an analysis of a pending sale when the 
information regarding that sale is not available to the appraiser in the normal course 
of business?

_________________________________________________________

_________________________________________________________

_________________________________________________________

BACK TO BASICS #5 

What an appraiser’s peers’ actions would be in the same or similar assignment is 
one of the benchmarks used to determine scope of work acceptability.  This includes 
the determination of the normal course of business (see Advisory Opinion 24).  

It is very important to remember that appraiser’s peers is defined in USPAP and 
does not include all other appraisers, or even all other appraisers with the same 
credentials.

The Definition of appraiser’s peers is as follows:

APPRAISER’S PEERS: other appraisers who have expertise and competency in 
a similar type of assignment.

Keep in mind the following regarding appraiser’s peers:

1. An appraiser’s peers are assignment-specific; you may have one set of peers 
for one assignment and a different set for another assignment; and

2. In order for another appraiser to be an appraiser’s peer, he or she must have 
the necessary expertise and competency.
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Here’s where we are headed in 
the afternoon session

S E C T I O N  T W O

LEARNING FOCUS: 

 Another Look at Scope of Work 

Review of Report Content Requirements 

Analyze and Summarize – What is Expected?

Section 2.  
USPAP Flexibility and Expectations 
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I. Overview 

It has often been pointed out that appraisal is not a one-size-fits-all endeavor.  The 
afternoon session will provide a refresher on the concept of scope of work and how 
various scenarios may result in a different scope of work. Next, the course will look at 
what must be included in a report with a focus on the Restricted Appraisal Report.   

Finally, we will look at two terms (analyze and summarize) that are not defined in 
USPAP (the plain English definitions apply) and discuss what these terms mean within 
the context of appraisal practice.  The course will use many From Your Perspective 
exercises to demonstrate these concepts.

ANOTHER LOOK AT SCOPE OF WORK

The SCOPE OF WORK RULE has been in USPAP since 2006. We will take a look at 
the SCOPE OF WORK RULE and provide a refresher on the obligations that the Rule 
places on appraisers. 

We will also take a quick look at the flexibility that USPAP provides and some of the 
services that appraisers may provide for their clients.

REPORT CONTENT REQUIREMENTS

Too often, appraisers, especially within the realm of residential real property, think of 
appraisal as a form-filling process. While a form is certainly an important tool that can 
guide the appraiser through the process and help ensure that the report addresses all the 
areas that many clients see as important, it is only a tool. It is also important to keep in 
mind that the proper tool may vary based on the task at hand.

In this part of the course we will look at how various reporting tools can be used to 
enable the appraiser to perform more effectively, efficiently, and professionally.

ANALYZE AND SUMMARIZE – WHAT IS EXPECTED?

The development Standards in USPAP (STANDARDS 1, 3, 5, 7, and 9) require that 
the appraiser perform several analyses. The reporting Standards (STANDARDS 2, 4, 6, 
8, and 10) require that in most cases, the results of these analyses be summarized in the 
report.

We will look at several examples of analyses and discuss what is expected and how the 
results of those analyses should be reported.
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II. Another Look at the Scope of Work 

BACK TO BASICS #6 

This discussion of scope of work will use several terms that have USPAP-
specific definitions. In order to understand this discussion, it is important to 
be aware of these Definitions:

VALUATION SERVICES: services pertaining to aspects of property 
value.

Comment: Valuation services pertain to all aspects of property 
value and include services performed both by appraisers and by 
others.

APPRAISAL PRACTICE: valuation services performed by an 
individual acting as an appraiser, including but not limited to appraisal 
and appraisal review.

Comment: Appraisal practice is provided only by appraisers, 
while valuation services are provided by a variety of 
professionals and others. The terms appraisal and appraisal 
review are intentionally generic and are not mutually exclusive. 
For example, an opinion of value may be required as part of an 
appraisal review assignment. The use of other nomenclature for 
an appraisal or appraisal review assignment (e.g., analysis,
counseling, evaluation, study, submission, or valuation) does not 
exempt an appraiser from adherence to the Uniform Standards of 
Professional Appraisal Practice.

Note – all of appraisal practice falls under the umbrella of valuation services; 
a valuation service becomes appraisal practice when it is performed by an 
individual who is acting as an appraiser. Of course, this leads to the next 
relevant definition . . .

APPRAISER: one who is expected to perform valuation services 
competently and in a manner that is independent, impartial, and 
objective.

Comment: Such expectation occurs when individuals, either by 
choice or by requirement placed upon them or upon the service 
they provide by law, regulation, or agreement with the client or
intended users, represent that they comply.
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A. For some appraisers, although the properties they appraise may vary significantly, the 
types of assignments they perform are often fairly limited, or one particular type (e.g., 
appraisals for residential mortgage lending for a purchase or refinance) can make up a 
very large portion of their practice. This makes it easy to forget that USPAP provides 
appraisers with significant flexibility in other assignments.

B. USPAP recognizes that in addition to appraisal and appraisal review, practitioners may 
be called upon as an appraiser to provide other valuation services. If the assignment 
does not call for the appraiser to provide an opinion of value or an opinion of another 
appraiser’s work that was performed as part of an appraisal or appraisal review 
assignment, the only areas of USPAP with which the appraiser must comply are the 
ETHICS RULE, the COMPETENCY RULE, and the JURISDICTIONAL 
EXCEPTION RULE. 

C. USPAP also recognizes that not all appraisal assignments are the same. The SCOPE 
OF WORK RULE and the development Standards provide a framework where the 
appraiser has flexibility and responsibility in determining the appropriate scope of 
work necessary to produce credible assignment results.

BACK TO BASICS #7 

Much of the focus of the following discussion will be on determining an appropriate 
scope of work to produce credible assignment results. So let’s look at two more 
Definitions:

SCOPE OF WORK: the type and extent of research and analyses in an 
appraisal or appraisal review assignment.

CREDIBLE: worthy of belief.

Comment: Credible assignment results require support, by relevant 
evidence and logic, to the degree necessary for the intended use.

D. In addition to deciding on the appropriate scope of work to perform, the appraiser may 
also need to determine the appropriate reporting content and format for each 
assignment. For example, residential real property appraisers preparing assignments for 
mortgage lending are often required to use standardized report forms that might not be 
a requirement in other assignments. Later in this course we will address reporting in 
greater detail.
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FROM YOUR PERSPECTIVE #19 

An appraiser specializes in eminent domain and right-of-way appraisal assignments. 
The subject properties are typically very large, wooded, and sometimes have rugged 
topography. The appraiser uses a camera mounted on a drone to view areas of the 
subject property that are not practical to view on foot. Drones are also useful in 
viewing comparable sales. The certification required by Standards Rule 2-3 requires 
the appraiser to disclose whether or not he or she personally inspected the subject 
property. Do aerial viewings using a drone constitute a personal inspection?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

The Appraisal Foundation has published a one-page document called “Yes I Can Accept 
That Assignment! USPAP Flexibility at a Glance.” This document is shown on the next 
page.



Some appraisers may not be aware of the inherent flexibility built into the Uniform Standards of Professional Appraisal Practice (USPAP). Because USPAP is a set of standards 
that is built on the basic principles of ethics and competency, those who do not appreciate such flexibility can sometimes view USPAP as vague. However, the scope of work 
concept in USPAP enables appraisers to perform many types of assignments while maintaining compliance with standards. Following are examples of such flexibility:

Assignment Types Some Examples
Allowed by 

USPAP?
How Does USPAP Apply?

Oral Appraisal Reports A client does not require a written report Yes STANDARDS 2, 8, 10

Purchase Price Negotiation A potential buyer is considering purchasing a property or business
Yes

STANDARDS 1 & 2, 7 & 8,  9 
& 10

Calculation Engagement A CEO is considering an acquisition and wants to know the calculated result given 
a specific valuation method

Yes
STANDARDS 9 & 10

Consulting/Appraisal Consulting1 A client is considering developing a vacant parcel and is looking for maximum return Yes Advisory Opinion 21

Appraisals for Litigation/Expert 
Witness Testimony

An attorney needs an impartial opinion of value for legal proceedings 
Yes

STANDARDS 1 & 2, 6, 7 & 8,  
9 & 10

Evaluations2 for Lending A lender needs an evaluation providing an opinion of market value to ensure a loan 
is adequately collateralized

Yes
STANDARDS 1 & 2 and Advisory 
Opinion 133

Appraisals for Lending A lender needs an appraisal providing an opinion of value to ensure a loan is 
adequately collateralized

Yes
STANDARDS 1 & 2, 7 & 8

Appraisal Review A client needs to know whether or not an appraisal is credible Yes STANDARD 3

Appraisals for Charitable 
Contributions

An individual donating real or personal property requires a qualified appraisal 
performed by a qualified appraiser4 

Yes
STANDARDS 1 & 2, 7 & 8

Appraisals for Estates An executor needs to know the value of property in order to equitably settle an 
estate; an executor needs to know the Fair Market Value to pay estate taxes

Yes
STANDARDS 1 & 2, 7 & 8,  
9 & 10

Appraisals for Insurance A property owner wants to know how much insurance coverage is adequate; a 
property owner needs an independent appraisal to help settle a damage/loss claim

Yes
STANDARDS 1 & 2, 7 & 8

Advocacy An individual who is an appraiser is asked to represent one party in a court 
proceeding

Yes (see 
footnote)

ETHICS RULE and Advisory 
Opinion 215

Assessment Appeals An appraiser is asked to work for a property owner in an assessment appeals hearing Yes (see 
footnote)

ETHICS RULE and Advisory 
Opinion 216

Contingent Fee An appraiser agrees to be compensated for the appraisal only when the loan closes
No

Management Section,  
ETHICS RULE

As illustrated in the preceding chart, USPAP provides tremendous flexibility for appraisers. The SCOPE OF WORK RULE in USPAP requires appraisers to produce credible 
assignment results, but USPAP requires only those analyses that are necessary for credible results, given the intended use. In assignments performed for real property, 
personal property, or business valuation/intangible assets, USPAP also includes provisions for an abbreviated reporting format.7  

In order to protect public trust, USPAP does not permit assignments where an appraiser’s fee is contingent on the outcome, or on a subsequent event directly related to the 
appraiser’s opinions.8 

YES, I CAN ACCEPT THAT ASSIGNMENT!  
USPAP FLEXIBILITY AT A GLANCE

1 Appraisal consulting is no longer defined in USPAP and the Real Property Appraisal Consulting Standards were retired; however, those services formerly called appraisal consulting are still permitted under USPAP.
2 As defined in the Interagency Appraisal and Evaluation Guidelines, December 2010.
3 Advisory Opinion 13, Performing Evaluations of Real Property Collateral to Conform with USPAP, provides guidance on this topic.
4 Internal Revenue Service, Publication 561.
5 An individual may provide services as an advocate, or as an appraiser (one who expected to perform in a manner that is independent, impartial, and objective); however, one cannot act in both roles in the same 

assignment. When acting as an advocate, the individual must not misrepresent his or her role.
6 Appraisers may perform assignments for assessment appeals, but cannot do so if the fee is based on a percentage of the cost savings or other events as stated in the Management section of the ETHICS RULE. Appraisers 

must also ensure they do not misrepresent their role in such assignments.
7 Restricted Appraisal Reports are allowed under STANDARDS 2, 8 and 10.
8 Management section of the ETHICS RULE.

The Appraisal Foundation
1155 15th Street, NW, Suite 1111
Washington, DC 20005
Phone: 202.347.7722 / Fax: 202.347.7727
Web: www.appraisalfoundation.org

© 2016 Appraisal Foundation     0416WEB
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FROM YOUR PERSPECTIVE #20 

Is a scope of work specified by the client acceptable?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

FROM YOUR PERSPECTIVE #21 

An appraiser was asked by a client to provide an “alternative valuation product” 
using a report form that the client designed. This product, as designed, does not 
appear to comply with USPAP. Is an appraiser allowed to perform such an 
assignment?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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BACK TO BASICS #8 

The expression “restricted appraisal” is used occasionally by appraisers and users of 
appraisal services. It is important for appraisers to understand that such terminology 
is inappropriate and could be misleading.

USPAP provides an option for the use of Restricted Appraisal Reports (see 
STANDARDS 2, 8, and 10), but there is no option for a Restricted Appraisal. The 
scope of work in any appraisal assignment is driven by the assignment elements that 
must be identified by the appraiser in compliance with the applicable development 
Standard. The scope of work and the level of detail in the report are two separate 
determinations that the appraiser must make. 

The “Restricted” in a Restricted Appraisal Report refers to the fact that the 
use of the report is restricted to the client(s). It should never be used in a way 
that implies that the research and analyses (i.e., the scope of work) were 
restricted.

FROM YOUR PERSPECTIVE #22 

Is an inspection of the subject property always required in a real property appraisal 
assignment?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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FROM YOUR PERSPECTIVE #23 

A client asked an appraiser to disregard any foreclosure, real estate owned (REO), or 
short sale when performing market value appraisal assignments. Is this an 
acceptable assignment condition?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

BACK TO BASICS #9 

STANDARD 1 has several types of Standards Rules. Some are absolute and must 
always be met. For others, compliance is required when necessary for credible 
results. Some are triggered by assignment conditions and apply only if those 
conditions are present. Here are some examples:

Absolute: Standards Rules 1-2; the identification of assignment elements 
is always required.

When Necessary for Credible Results: Standards Rule 1-4; the collection, 
verification, and analyses of the various types of information must be 
performed when necessary for credible results.

Conditional: Standards Rule 1-5; only applies when the opinion to be 
developed is market value.

Some Standards Rules are both conditional and required only when necessary for 
credible results. For example, Standards Rule 1-4(d) is conditional (applies when 
developing an opinion of a leased fee or leasehold estate) and, being part of 
Standards Rule 1-4, it is required only when necessary for credible results.
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FROM YOUR PERSPECTIVE #24 

An appraiser has been engaged to perform an exterior only appraisal of a single-
family property for a potential home equity loan. Another appraiser has been asked 
to appraise a single-family property in the same development for an FHA loan. 
Since the subject properties are similar, would the assignments require the same 
scope of work?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

FROM YOUR PERSPECTIVE #25 

A state certified general appraiser is appraising a highly specialized industrial 
facility and is concerned that the assignment is so complex that many appraisers 
who are knowledgeable about industrial property would not be qualified to judge 
whether or not the scope of work was appropriate. Who would be considered the 
appraiser’s peers in this assignment?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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FROM YOUR PERSPECTIVE #26 

Many have described the opinions developed by appraisers as being “subjective.” Is 
that description appropriate? Why or why not?

___________________________________________________________________

___________________________________________________________________

III. Report Content Requirements 

A. USPAP provides the appraiser with flexibility in reporting as well as in development.
Appraisers should be careful to not confuse the secondary market requirements with 
USPAP. In many assignments, a less detailed report may be sufficient. Examples of these 
assignments might include:

1. An appraisal prepared for a property owner who is thinking of selling;

2. An appraisal for pending divorce in which the parties have agreed to hire just one 
appraiser;

3. An appraisal for a loan for which an evaluation (as defined in the Interagency 
Appraisal and Evaluation Guidelines) is sufficient;

4. An appraisal for estate planning purposes; or

5. Numerous other scenarios

B. Many Appraisal Reports that appraisers prepare to comply with Standards Rule 2-2(a), 8-
2(a), or 10-2(a) go beyond the content level required by USPAP.

C. Many Restricted Appraisal Reports that appraisers prepare to comply with Standards Rule 
2-2(b), 8-2(b), or 10-2(b) go beyond the content level required by USPAP. 

D. In a real property Appraisal Report the following must be summarized:

1. Information sufficient to identify the subject property, including (see SR 2-2(a)(iii)):

a. physical characteristics;

b. legal characteristics; and

c. economic characteristics.
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2. The scope of work used to develop the appraisal (see SR 2-2(a)(vii)). 

3. The information analyzed, the methods and techniques used, and the reasoning that 
supports the analyses, opinions, and conclusions including information regarding the 
rationale for the reconciliation of the data and approaches and the analyses of any 
agreements of sale, etc., as required by SR 1-5. (Note: When an approach to value is 
not used in an appraisal assignment, USPAP’s reporting requirements require that the 
exclusion be explained.) (See SR 2-2(a)(viii))

4. The support and rationale for the opinion of highest and best when such an opinion has 
been developed by the appraiser (see SR 2-2(a)(x)).

E. Each report must contain sufficient information to enable the intended users to understand 
the report properly.

1. Some clients may require reports that include more than is required by USPAP. For 
example, most lender clients have additional requirements.

2. In some cases, an Appraisal Report may be more than a client needs, but a Restricted 
Appraisal Report that only meets the minimum requirements of Standards Rule 2-2(b) 
may not be suitable.

FROM YOUR PERSPECTIVE #27 

An appraiser’s client does not require a cost approach for residential appraisal 
assignments when the house is more than two-years old. If the appraiser states this 
in the report, is that a sufficient explanation for the exclusion of the approach?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

F. In a real property Restricted Appraisal Report the analyses need only be stated, except that 
the results of the analyses of any agreements of sale, etc., that have been analyzed as 
required by SR 1-5 must be summarized.
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BACK TO BASICS #10 

An area where there appears to be some confusion among both appraisers and users 
of appraisal services is covered in the Confidentiality section of the ETHICS RULE.

The fact that an appraiser has performed an assignment is not confidential unless 
such confidentiality was a condition of the appraiser’s engagement. Otherwise, only 
two categories of information must not be disclosed (except as provided for in the 
Confidentiality section): confidential information and assignment results. Both are 
defined terms in USPAP.  

CONFIDENTIAL INFORMATION: information that is either:

• identified by the client as confidential when providing it to an 
appraiser and that is not available from any other source; or

• classified as confidential or private by applicable law or regulation.

ASSIGNMENT RESULTS: An appraiser’s opinions or conclusions developed 
specific to an assignment.

Comment: Assignment results include an appraiser’s:
• opinions or conclusions developed in an appraisal assignment, not 

limited to value;

• opinions or conclusions, developed in an appraisal review 
assignment, not limited to an opinion about the quality of another 
appraiser’s work; or

• opinions or conclusions developed when performing a valuation 
service other than an appraisal or appraisal review assignment.

Physical characteristics are not assignment results.

Assuming the appraiser and client have not agreed otherwise, other information is 
not confidential and the appraiser, although not required to do so, may disclose such 
information unless prohibited by law or regulation.
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FROM YOUR PERSPECTIVE #28 

An appraiser was engaged by two siblings to perform an appraisal of a vacation 
property that they co-own. Both parties are very familiar with the property and the
appraiser thinks that a Restricted Appraisal Report might be appropriate, but he was 
not sure if this was allowed when there are multiple intended users. May the 
appraiser use a Restricted Appraisal Report in this case?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

FROM YOUR PERSPECTIVE #29 

Some appraisal report forms include the appraiser’s certification within the form 
itself and it cannot be altered. USPAP requires the certification include a statement 
addressing whether the appraiser performed any services regarding the subject 
property in three years prior to the assignment. May the appraiser simply add such a 
statement elsewhere in the report?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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FROM YOUR PERSPECTIVE #30 

Look at the sample Residential Restricted Appraisal Report that is included in the 
Appendix.

Suppose that the Sale and Listing History section of the report stated, “As of the 
effective date, the subject property had been listed for sale for 83 days at $339,900.”
Keeping in mind that this is a Restricted Appraisal Report, is that sufficient? If not, 
what would be acceptable?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

FROM YOUR PERSPECTIVE #31 

A client asked an appraiser for a report with a minimum amount of detail overall, 
but that includes a very detailed presentation of the income approach. The client, an 
investor, is the only intended user. Can an appraiser provide more than a Restricted 
Appraisal Report, but less than an Appraisal Report and still comply with USPAP?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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G. A Restricted Appraisal Report may be appropriate for use in an assignment where the 
client needs an evaluation of real property collateral to comply with the Interagency 
Appraisal and Evaluation Guidelines.

1. The scope of work applied to develop the assignment results must comply with 
STANDARD 1.

2. The report must comply with Standards Rule 2-2(b).

3. The sample Restricted Appraisal Reports shown in the Appendix would require 
additional information to meet the Interagency Guidelines (see ADVISORY OPINION 
13). 

FROM YOUR PERSPECTIVE #32 

A lender/client ordered an evaluation and stated in the order that an appraisal is not 
necessary. May an appraiser who is required to comply with USPAP accept this 
assignment, develop an opinion of value in compliance with STANDARD 1, and 
submit the results to the client in a document labeled only as an “Evaluation 
Report”?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

IV. Analyze and Summarize – What is Expected? 

A. Several Standards Rules in STANDARD 1 require analyses. Among these Standards Rules 
are:

1. 1-3(a) and (b) regarding the effect on use and value of land use regulations and factors 
related to highest and best use;

2. 1-4(a) through (c) regarding the approaches to value;
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3. 1-4(d) through (g) regarding circumstances that may impact a specific assignment; and

4. 1-5(a) and (b) regarding current agreements of sale, option, and listings of the subject
and sales of the subject within three years prior to the effective date.

B. As previously discussed, in a real property Appraisal Report some Standards Rules require 
that information or analyses be summarized. Among these Standards Rules are: 

1. SR 2-2(a)(iii) regarding information sufficient to identify the subject property;

2. SR 2-2(a)(vii) regarding the scope of work used to develop the appraisal;

3. SR 2-2(a)(viii) regarding the information analyzed, the methods and techniques used, 
the reasoning that supports the analyses, opinions, and conclusions including 
information regarding the rationale for the reconciliation of the data and approaches 
and the analyses of any agreements of sale, etc., as required by SR 1-5. (Note: This 
includes an explanation for the exclusion of any approach to value); and 

4. SR 2-2(a)(x) regarding the support and rationale for the opinion of highest and best 
when such an opinion has been developed by the appraiser. 

C. What does analyze mean?

1. Analyze is not a defined term in USPAP.

2. A common meaning of analyze is to “to examine carefully and in detail so as to 
identify causes, key factors, possible results, etc.”8

3. Analysis is more than a simple reiteration of facts.

D. What does summarize mean?

1. Summarize is not a defined term in USPAP.

2. ADVISORY OPINION 11 tells us that “State” is used to connote a minimal 
presentation of information. “Summarize” is used to connote an expanded presentation 
of information.

3. ADVISORY OPINION 11 also provides examples of information that is stated and 
information that is summarized.

8 Dictionary.com Unabridged, s.v. “analyze,” accessed April 12, 2017, 
http://www.dictionary.com/browse/analyze.
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FROM YOUR PERSPECTIVE #33 

What might be included in the physical characteristics that are summarized in an 
Appraisal Report?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

FROM YOUR PERSPECTIVE #34 

What might be included in the legal characteristics that are summarized in an 
Appraisal Report?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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FROM YOUR PERSPECTIVE #35 

What might be included in the economic characteristics that are summarized in an 
Appraisal Report?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

FROM YOUR PERSPECTIVE #36 

An appraiser determined that a highest and best use analysis is not necessary for 
credible assignment results in a particular appraisal assignment. However, the 
assignment called for the appraisal to be reported on a preprinted Appraisal Report 
form with a required checkbox response regarding highest and best use (Is the 
existing use the highest and best use? Y/N).

Since the opinion was not necessary for the credible results, must the report 
summarize the rationale for the stated highest and best use opinion?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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FROM YOUR PERSPECTIVE #37 

If the subject is zoned residential and the existing use is a single-unit dwelling, do I 
need any more explanation regarding highest and best use?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

FROM YOUR PERSPECTIVE #38 

An appraiser completed a market value appraisal on a small shopping center for a 
mortgage origination. Eight months later, she is asked to perform a market value 
appraisal on the same property for the owner. There have been no significant 
changes in the market area since the prior appraisal and she copies much of the 
information into the new report. Among the items that were copied is the highest 
and best use section of the report.

Is this appropriate? Why or why not?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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FROM YOUR PERSPECTIVE #39 

A residential appraiser has a standard statement regarding the reconciliation of the 
sales comparison approach that he uses in all of his single-unit appraisal reports. It 
states: “The comparable sales included in this report are the most similar recent sales 
and all support the final indicated value in the sales comparison approach.”

Is this an adequate summary for the reconciliation of the sales comparison approach
in an Appraisal Report?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

FROM YOUR PERSPECTIVE #40 

Using the same scenario as the preceding “From Your Perspective” suppose there 
were significant differences in sale dates, number and sizes of adjustments, and 
proximity.

What might be included in a summary of the reconciliation in this case?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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FROM YOUR PERSPECTIVE #41 

Again, using the same scenario as the preceding “From Your Perspective” suppose 
there were significant differences among the adjusted sale prices of the comparable 
sales used in the sales comparison approach.

What might be included in a summary of the reconciliation in this case?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

FROM YOUR PERSPECTIVE #42 

Look at the sample Non-Residential Restricted Appraisal Report that is included in 
the Appendix. Are there any areas of the report that appear to exceed the minimum 
requirements for a Restricted Appraisal Report?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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FROM YOUR PERSPECTIVE #43 

Appraisal consulting was a defined term in USPAP, but the term is no longer in 
USPAP and the definition has been removed from the publication. Some appraisers 
still provide services that had been called appraisal consulting and even use the term 
appraisal consulting to describe the services. Is that allowed under USPAP?

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________



SAMPLE
Use of this report is limited to the client(s). The rationale for how the appraiser arrived at the opinions and conclusions set forth in this report 
may not be understood properly without additional information that is in the appraiser’s workfi le.

Subject Address: 123 Maple Street, Anytown, NH 03999
Legal Description: See Washington County Registry of Deeds – Book 1111, Page 222
Property Type: A 1.1 acre parcel with a 2,255 square foot, 1-story owner-occupied single-unit residence
Clients: John Doe and Jane Doe, 123 Maple Street, Anytown, NH, 03999
Intended Use: To assist the client(s) in determining an equitable division of assets in a dissolution of marriage. No other uses of the 
 assignment results are intended by the appraiser.                         
Intended Users: John Doe and Jane Doe. No other users of this report are intended by the appraiser.                                                                                                               
Property Rights: Fee Simple                                                                                                             
Type of Value: Market Value
                                                                                                             
Source of Value Defi nition: Although the appraisal communicated in this report was not prepared for a fi nancial institution, the commonly-
used defi nition of market value found in the federal regulations of the agencies that regulate fi nancial institutions has been used in this 
assignment.

Scope of Work: Onsite interior and exterior inspection of the subject and review of tax assessor’s records and a prior MLS listing of the 
subject property. The appraiser measured the exterior of the dwelling.  

The sales comparison and cost approaches were developed. Properties such as the subject are seldom rented and there is no reliable data 
to develop an income approach. The income approach is not necessary for credible assignment results.

Comparable sales data was taken from local MLS and confi rmed via public records and discussions with listing agents. The lack of sales of 
properties similar to the subject within the subject neighborhood made it necessary to use sales from surrounding areas.

The cost approach was developed using the Marshall and Swift Residential Cost Handbook.  
 
Conditions of Appraisal: The appraisal was performed with no extraordinary assumptions or hypothetical conditions.

Sale and Listing History: There is no current agreement of sale, listing, or option regarding the subject property. There have been no sales 
or other transfers of the subject property within three years prior to the eff ective date of this appraisal.

OPINIONS AND CONCLUSIONS

Highest and Best Use: Continued use as-is. The existing use as a single-unit residence contributes to the value of the site. Conversion to 
any other use would not be legal.                    

Exposure Time: The appraiser’s opinion of reasonable exposure time for the subject property is approximately 120 days.           

Indicated Values: Sales Comparison Approach: $282,000; Cost Approach: $279,000 (rounded)                                                                                          

Eff ective Date of Value: July 1, 2016      

Opinion of Market Value: The sales comparison approach is the best indicator of value for single-unit residential properties in this market. 
The cost approach supports the value indicated by the sales comparison approach. Therefore, the appraiser’s opinion of market value is:

$282,000

RESIDENTIAL 
RESTRICTED APPRAISAL REPORT
{THIS SAMPLE RESIDENTIAL RESTRICTED APPRAISAL REPORT COMPLIES WITH USPAP STANDARDS RULE 2-2(B)}



SAMPLE

ASSUMPTIONS AND LIMITING CONDITIONS
This assignment was conducted, and the report presented, subject to the following assumptions and limiting conditions. The use and 
acceptance of this report indicates that the client accepts these assumptions and limiting conditions.

{Assumptions and limiting conditions will vary by appraiser and by assignment.}           
         

CERTIFICATION
I certify that, to the best of my knowledge and belief:
- The statements of fact contained in this report are true and correct.
- The reported analyses, opinions, and conclusions are limited only by the reported assumptions and limiting conditions and are my 

personal, impartial, and unbiased professional analyses, opinions, and conclusions.
- I have no present or prospective interest in the property that is the subject of this report and no personal interest with respect to the 

parties involved.
- I have not performed any services, as an appraiser or in any other capacity, regarding the property that is the subject of this report within 

the three-year period immediately preceding acceptance of this assignment.
- I have no bias with respect to the property that is the subject of this report or to the parties involved with this assignment.
- My engagement in this assignment was not contingent upon developing or reporting predetermined results.
- My compensation for completing this assignment is not contingent upon the development or reporting of a predetermined value 

or direction in value that favors the cause of the client, the amount of the value opinion, the attainment of a stipulated result, or the 
occurrence of a subsequent event directly related to the intended use of this appraisal.

- My analyses, opinions, and conclusions were developed, and this report has been prepared, in conformity with the Uniform Standards of 
Professional Appraisal Practice.

- I have made a personal inspection of the property that is the subject of this report.
- No one provided significant real property appraisal assistance to the person signing this certification.

{Appraiser may insert additional certifications as needed, such as those required by a professional association}

Xxxxxxxx Y. Zzzzzz                                                          July 12, 2016                                 
Appraiser’s Signature                                                       Date of Report/Certification
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These samples are not intended to be used as templates for appraisal assignments. 
They are intended only to be examples. Please see Standards Rule (SR) 2-2(b) for 
guidance. Some highlights are presented below:

1) These samples of a Restricted Appraisal Report on an office building and a single 
unit residence following SR 2-2(b) do not address all possible alternatives that 
may need to be addressed in the report. 

2) The supporting documentation for the appraiser’s research and analysis that is 
retained in the workfile in an assignment with a Restricted Appraisal Report will be the 
same as, or perhaps greater than, the documentation retained for an Appraisal Report.  

3) Restricted Appraisal Reports are specifically restricted to use by the client(s) 
only; however, the client can be more than one person and/or entity, such as, a 
husband and wife, multiple partners, Bank A and Bank B, etc.

4) In a Restricted Appraisal Report most of the content must be stated; however, the 
Comment to S.R. 2-2(b)(vii) states “Because the client’s reliance on an appraisal 

may be affected by the scope of work, the report must enable them to be properly 
informed and not misled. Sufficient information includes disclosure of research 
and analyses performed and might also include disclosure of research and 
analyses not performed.”

5) One topic where it is necessary to summarize, rather than state, in a Restricted 
Appraisal Report is addressed in the Comment to SR 2-2(b)(viii), which states: 
“When reporting an opinion of market value, a summary of the results of analyzing 
the subject sales, agreements of sale, options, and listings in accordance 
with SR 1-5 is required. If such information is unobtainable, a statement on the 
efforts undertaken by the appraiser to obtain the information is required. If 
such information is irrelevant, a statement acknowledging the existence of the 
information and citing its lack of relevance is required.”

6) It is also important for the appraiser to “state the appraisal methods and 
techniques employed, state the value opinion(s) and conclusion(s) reached, 
and reference the workfile; exclusion of the sales comparison approach, cost 
approach, or income approach must be explained” as required by SR 2-2(b)(viii).



SAMPLE

SAMPLE
Use of this report is limited to the client(s). The rationale for how the appraiser arrived at the opinions and conclusions set forth in this report 
may not be understood properly without additional information that is in the appraiser’s workfi le.

Subject Address: 456 Central Boulevard, Anytown, New Hampshire, 11111
Property Type: 100,000 square foot, 5-story owner-occupied offi  ce building on 15± acres
Client: Jones Widget, Inc., 123 Main Street, Washington, DC, 99999
Intended Use: Internal Asset Management. No other uses of this appraisal are intended by the appraiser. 
Intended User: Jones Widget, Inc. No other users of this appraisal are intended by the appraiser.                                                                                                                      
Property Rights: Fee Simple
Type of Value: Market Value
                                                                                                             
Defi nition of Market Value: Although the appraisal communicated in this report was not prepared for a fi nancial institution, the commonly-
used defi nition of market value found in the federal regulations of the agencies that regulate fi nancial institutions has been used in this 
assignment.

Conditions of Appraisal: The appraisal was performed as is; no extraordinary assumptions or hypothetical conditions were used. 

Sale & Listing History: There is no current agreement of sale, listing, or option regarding the subject property. There have been no sales or 
other transfers of the subject property within three years prior to the eff ective date of this appraisal.

Scope of Work: Subject description was obtained from interior and exterior inspection, building plans, municipal records, and discussions 
with the property owner.

As detailed below, all three approaches to value were developed: Cost; Sales Comparison; and Income Capitalization. Comparable sales 
data, for both improved and unimproved properties, was taken from the local MLS, CoStar, and company records. Sales were confi rmed 
via public records and discussions with parties to the transactions. Construction costs were obtained from Marshall-Swift Valuation online 
service, SwiftEstimator. Market rent, expenses, and investment rates were forecast based upon data provided by area professionals, 
including investors, real estate agents, and building managers. 
 

OPINIONS AND CONCLUSIONS

Highest and Best Use: The existing use is the highest and best use.

Exposure Time: The appraiser’s opinion of reasonable exposure time for the subject property is 3 to 6 months.          

Eff ective Date of Value: May 11, 2016 

Result of Approaches to Value:
Cost Approach  $35,000,000 
Sales Comparison  $34,000,000
Income Approach  $31,500,000 

Reconciliation: Due to the diffi  culty associated with developing a credible estimate of accrued depreciation, the cost approach is employed 
only as a test of reasonableness.  

The market is driven primarily by owner occupants, although the high caliber of the tenant mix draws some investor interest. Therefore, the 
income approach has been developed, but given minimal weight.

Because the strongest demand for the subject is by owner users, most weight was placed on the sales comparison approach. A suffi  cient 
number of comparable sales were available in the subject neighborhood to develop a credible indication of value by the sales comparison 
approach. This value is also supported by the other two approaches to value.

{THIS SAMPLE NON-RESIDENTIAL RESTRICTED APPRAISAL REPORT COMPLIES WITH USPAP STANDARDS RULE 2-2(B)}

NON-RESIDENTIAL 
RESTRICTED APPRAISAL REPORT



SAMPLE

The supporting documentation for the analyses and the development of the approaches to value is retained in the appraiser’s workfile.

Opinion of Market Value:         $34,000,000

ASSUMPTIONS AND LIMITING CONDITIONS
This assignment was conducted, and the report presented, subject to the following assumptions and limiting conditions. The use and 
acceptance of this report indicates that the client accepts these assumptions and limiting conditions.

{Assumptions and limiting conditions will vary by appraiser and by assignment.}        
         

CERTIFICATION
I certify that, to the best of my knowledge and belief:
- The statements of fact contained in this report are true and correct.
- The reported analyses, opinions, and conclusions are limited only by the reported assumptions and limiting conditions and are my 

personal, impartial, and unbiased professional analyses, opinions, and conclusions.
- I have no present or prospective interest in the property that is the subject of this report and no personal interest with respect to the 

parties involved.
- I have performed no services, as an appraiser or in any other capacity, regarding the property that is the subject of this report within the 

three-year period immediately preceding acceptance of this assignment.
- I have no bias with respect to the property that is the subject of this report or to the parties involved with this assignment.
- My engagement in this assignment was not contingent upon developing or reporting predetermined results.
- My compensation for completing this assignment is not contingent upon the development or reporting of a predetermined value 

or direction in value that favors the cause of the client, the amount of the value opinion, the attainment of a stipulated result, or the 
occurrence of a subsequent event directly related to the intended use of this appraisal.

- My analyses, opinions, and conclusions were developed, and this report has been prepared, in conformity with the Uniform Standards of 
Professional Appraisal Practice.

- I have made a personal inspection of the property that is the subject of this report.
- No one provided significant real property appraisal assistance to the person signing this certification.

{Appraiser may insert additional certifications as needed, such as those required by a professional association}

Xxxxxxxx Y. Zzzzzz                                                           July 1, 2016                                 
Appraiser’s Signature                                                       Date of Report/Certification
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These samples are not intended to be used as templates for appraisal assignments. 
They are intended only to be examples. Please see Standards Rule (SR) 2-2(b) for 
guidance. Some highlights are presented below:

1) These samples of a Restricted Appraisal Report on an office building and a single 
unit residence following SR 2-2(b) do not address all possible alternatives that 
may need to be addressed in the report. 

2) The supporting documentation for the appraiser’s research and analysis that is 
retained in the workfile in an assignment with a Restricted Appraisal Report will be the 
same as, or perhaps greater than, the documentation retained for an Appraisal Report.  

3) Restricted Appraisal Reports are specifically restricted to use by the client(s) 
only; however, the client can be more than one person and/or entity, such as, a 
husband and wife, multiple partners, Bank A and Bank B, etc.

4) In a Restricted Appraisal Report most of the content must be stated; however, the 
Comment to S.R. 2-2(b)(vii) states “Because the client’s reliance on an appraisal 

may be affected by the scope of work, the report must enable them to be properly 
informed and not misled. Sufficient information includes disclosure of research 
and analyses performed and might also include disclosure of research and 
analyses not performed.”

5) One topic where it is necessary to summarize, rather than state, in a Restricted 
Appraisal Report is addressed in the Comment to SR 2-2(b)(viii), which states: 
“When reporting an opinion of market value, a summary of the results of analyzing 
the subject sales, agreements of sale, options, and listings in accordance 
with SR 1-5 is required. If such information is unobtainable, a statement on the 
efforts undertaken by the appraiser to obtain the information is required. If 
such information is irrelevant, a statement acknowledging the existence of the 
information and citing its lack of relevance is required.”

6) It is also important for the appraiser to “state the appraisal methods and 
techniques employed, state the value opinion(s) and conclusion(s) reached, 
and reference the workfile; exclusion of the sales comparison approach, cost 
approach, or income approach must be explained” as required by SR 2-2(b)(viii).
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