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GUIDE

WHAT KIND OF COMPLAINTS CAN THE

Our mission is to serve and protect the public BOARD INVESTIGATE?
by providing an accessible, responsible, and ]
accountable regulatory system that:

*  Protects the public from incompetence, The Board can only investigate complaints that allege a violation of
misconduct, gross negligence, fraud, the grounds for discipline authorized in Chapter 327 of the Revised
misrepresentation, or dishonesty; Statutes of Missouri.

e Licenses only qualified and competent
professionals, and; You may file a complaint if you think a violation has been committed

e  Ensures compliance with professional by a Missouri licensed architect, professional engineer, professional
standards and federal and state laws. land surveyor, or professional landscape architect. You may also file

a complaint if you believe someone is practicing or operating with-
out a current license.

WHO CAN FILE A COMPLAINT? IS MY COMPLAINT CONFIDENTIAL?
... |
A complaint can be filed by anyone with knowledge of the alleged The Board cannot guarantee that your identity will remain
violation. Complaints must be in writing and should be signed by the confidential. To properly investigate your complaint, the
person filing the complaint. Board may need to share information with other individuals,
including, the subject of the complaint. The Board does
Your complaint should also include: accept anonymous complaints; but, when submitted
e Your current contact information; anonymously, it can take longer to process the
¢ The name of the licensee involved; complaint since we can’t contact the complainant should
e Adetailed summary of the alleged incident(s); additional documentation or clarification be needed. Also,
e The date of the alleged incident and the the filers of anonymous complaints will not receive any
member of the public involved; and, communication regarding resolution.

¢ Any documentation which supports your allegations.


https://revisor.mo.gov/main/OneChapter.aspx?chapter=327
https://revisor.mo.gov/main/OneChapter.aspx?chapter=327

WHAT HAPPENS AFTER | FILE A COMPLAINT?

The Board will review your complaint to determine if it has jurisdiction. The Board
will contact you if it does not have jurisdiction and may refer your complaint to
the appropriate agency.

If the Board has jurisdiction, the complaint will be assigned for investigation by
the Board’s Investigator or counsel. The time period in which an investigation will
be completed varies widely depending on the nature of the complaint.

An investigation report will be provided to the Board after the investigation is
finished. The Board reviews these reports during its regularly scheduled quarterly
meetings at which time it will determine how it wishes to proceed (i.e., request
additional documentation, refer for further investigation, issue an invitation and/
or subpoena to the respondent to appear at the Board’s next meeting, or refer
for discipline).

If staff or counsel of the Board needs your cooperation or further information
before a decision is made on the complaint, they will contact you.

WILL | RECEIVE A COPY OF THE INVESTIGATION REPORT?
|

Under Missouri law, investigation reports are closed records and are not disclosed to the
public.

WHAT KIND OF ACTION MAY BE TAKEN BY THE BOARD?
|

The Board may take no further action and close a complaint if there is insufficient
evidence of a violation of the statutes setting forth grounds for discipline or if it
concludes the facts do not warrant the imposition of discipline. This does not mean the
Board agrees with or approves of the conduct alleged. However, the Board'’s jurisdiction is
limited to violations of its controlling legislation.

If a violation is established, the Board may:

e Take remedial action including cautionary letters or the provision of written
assurances. These documents become part of the Board’s permanent records.

e Pursue disciplinary or other legal action, which may include censure, probation,
civil penalties, suspension or revocation of the license. You will be notified once a
public case has been filed.

Placement of a property boundary line is a matter of professional judgment and therefore
does not fall within the Board's jurisdiction. It is deemed to be a civil issue. This dispute
can only be resolved if the surveyors involved reach an agreement or a ruling is made in
civil court to determine where the property line shall be.

The Board cannot order monetary compensation, require a refund, or help you resolve a
billing dispute. The Board also cannot provide legal advice.

V. ? -

-

WHEN WILL | BE
NOTIFIED OF THE
BOARD’S DECISION?

Since the Board only meets
approximately four times per year, the
investigation and review process (which
often times includes personal
appearances) can take an average of
6-12 months to complete. Once again,
this time period may vary depending

on the length of the investigation and
the nature of the complaint. You will

be contacted by the Board as soon as
there is information to report;
therefore, it is not necessary for you to
call the office inquiring of the status of
your complaint. Hearing nothing means
the compilaint is still open and being
investigated.

The Board'’s duty is to the general public
and it does not have a responsibility to
take actions that will promote a party’s
position in litigation. The Board may
delay action until the issues under
litigation have been resolved.

If the Board concludes that the matter
does not warrant disciplinary action,
you will be notified promptly after that
decision.

If the Board votes to pursue disciplinary
action, you may not be notified until a
public disciplinary case has been filed.
If your cooperation or testimony is
required in disciplinary proceedings,
counsel for the Board will contact you
to make arrangements.

If the final action of the Board is to
impose discipline, you will be promptly
informed once that action is final.



HOW CAN | FILE A COMPLAINT?
.|
Complaint forms are available on the Board's website at https://pr.mo.gov/apelsla-complaints.asp. You may also request a

complaint form by calling 573.751.0047.
Completed complaint forms should be mailed to:

Board for Architects, Professional Engineers, Professional Land Surveyors and Professional Landscape Architects
3605 Missouri Boulevard, Suite 380 |Jefferson City, MO 65109

Forms may also be emailed to moapeplspla@pr.mo.gov or faxed to 573.751.8046.

QUESTIONS

Board for Architects, Professional Engineers, Professional Land Surveyors and Professional Landscape Architects
3605 Missouri Boulevard, Suite 380 | Jefferson City, MO 65109


https://pr.mo.gov/apelsla-complaints.asp
mailto:moapeplspla%40pr.mo.gov?subject=
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