MOPRO Portal
Business Registration
Frequently Asked Questions (FAQs)

Table of Contents

First-Time Individual License in MOPRO?

First-Time Business License in MOPRO?

Already Have an Individual License in MOPRO but no MOPRO account?
Already Have a Business License in MOPRO but no MOPRO account?
Already have multiple Business Licenses but no MOPRO account?

Already Have both Individual and Business License(s) and Want to Access them
together but no MOPRO account?

Already Have multiple Business License(s) and Want to Access them together in
MOPRO?

Already have both individual and business license(s) and want to access them
separately?

Same business email address associated with your Individual license and business
licenses however you want to manage them separately in MOPRO? 5

Want to associate a Corporate Point of Contact/Affiliated User/Corporate Officer to
your licenses?

Important points to be noted
Want to associate a different user to an already claimed license?
Want to update a Mailing Address?

Claiming A Business License (***For existing MOPRO accounts only**¥)




Important Information:

The following instructions should be followed ONLY IF you’ve not already registered an
account in MOPRO related to any license issued by the boards within the Division of

Professional Registration.
If you've already registered a MOPRO account, please sign into your account to claim
your license(s) or apply for a new license, claim your licenses, affiliate users and

corporate points of contact and change any contact information.
The word “register” means for an account in MOPRO. You only must do this once no
matter how many licenses you have. “Claim” or “apply” refers to your license(s) you

hold/manage or for which you intend to apply.

All MOPRO business accounts must be created/registered by an individual person on behalf of
the business. The individual will be asked to provide their SSN while claiming a business license,
don’t worry, your SSN will not be shared with anyone associated with the business license
UNLESS YOU SHARE the log in credentials with a different user (see below). The same SSN
cannot be used to register multiple MOPRO accounts.

The email address you are going to use during registration is just for login purposes or a portal
account creation MOPRO, please note that this email will not be going on license record. A
different business e-mail address can be designated on your license application.

If the individual registering/claiming a business license already has a MOPRO account, you can
“claim” the business license or “apply” for a new license under your current account (see claim
instructions below).

First-Time Individual License in MOPRO?

Go to https://mopro.mo.gov/license/s/ and click "Register."

Choose "Individual License" and select "No, | want to sign up for a license for the first time."
Click the "Click here" link.

Fill in your basic info (first name, last name, phone, email, etc. - anything with an asterisk is a
must-have!).

Hit "Register."

Check your email for a security code, enter it, and click "Verify Security Code."

You'll get a Welcome email — use the link in it to set up your password and login into MOPRO.

First-Time Business License in MOPRO?

Go to https://mopro.mo.gov/license/s/ and click "Register."

Select "Business License" and "No, | want to sign up for a license for the first time" then click on
"Click here" link.

Enter all the required Individual and business info.




Click "Register."
Please note! When requested to enter an email address, please enter the address you wish to
use to manage your account.
a. If you wish to manage multiple licenses with one account, the email does not have to be
unique. You will be able to claim or apply for additional licenses with your information.
b. If you wish to manage only one business per account, each email address must be
unique.
A security code will be emailed to you. Enter it and click "Verify Security Code."
Look for your Welcome email and use the link to set up your password.

Already Have an Individual License in MOPRO but no MOPRO account?

Go to https://mopro.mo.gov/license/s/ and click "Register."

Pick "Individual License" and choose "Yes, | want to see/edit/renew my existing Missouri
license(s)."

Enter your Social Security Number (SSN). No SSN? Provide your Date of Birth and the email you
used for your license.

Click "Obtain Security Code."

Verify the security code, set up your security questions, and hit "Register."

You'll get a Welcome email, so use the link to set up your password.

Already Have a Business License in MOPRO but no MOPRO account?

Super important: If you have both individual and business licenses, claim your individual login
first! Once logged in, you can then claim your business licenses.

Go to https://mopro.mo.gov/license/s/ and click "Register."

Select "Business License."

Choose "Yes, | want to see/edit/renew my existing Missouri license(s)."

Search for your business license using either your License Number, Business Name/Address, MO

Secretary of State Registration Number, or FEIN.

Fill in the details based on how you want to search.

Click "Search."

From the results, pick your business license and click "Select and Obtain Security Code."

A security code will be sent to the email linked to your business license. Enter it and hit "Verify
Security Code."

Enter any other needed info, answer security questions, and click "Register" to finish setting up
your account,

You'll get a Welcome email with a link to set up your password for the first time.



Already have multiple Business Licenses but no MOPRO account?

Go to https://mopro.mo.gov/license/s/ and click "Register."
Select "Business License."

Choose "Yes, | want to see/edit/renew my existing Missouri license(s)."
Search for your business license using either your License Number, Business Name/Address, MO
Secretary of State Registration Number, or FEIN,
Fill in the details based on how you want to search.
Click "Search."
From the results, pick your business license and click "Select and Obtain Security Code."
A security code will be sent to the email linked to your business license. Enter it and hit "Verify
Security Code."
Enter any other needed info, answer security questions, and click "Register" to finish setting up
your account.
You'll get a Welcome email with a link to set up your password for the first time.
After log in, Click on “Claim your Business License” to add the other licenses to your account
Search for your business license using either your License Number, Business Name/Address, MO
Secretary of State Registration Number, or FEIN.
Fill in the details based on how you want to search.
Click "Search."
From the results, pick your business license and click "Select and Obtain Security Code."
A security code will be sent to the email associated with that business license. Enter it and hit
"Verify Security Code."
Once the One Time Password is verified Successfully, the license will be claimed and you should
be able to see the switch account option available on the top right in the portal beside your
name.

a. Click on All to see all your Individual and Business licenses.

Already Have both Individual and Business License(s) and Want to Access them
together but no MOPRO account?

Super important: If you have both individual and business licenses, claim your individual login
first! Once logged in, you can then claim your business licenses.

Go to https://mopro.mo.gov/license/s/ and click "Register."

Pick "Individual License" and choose "Yes, | want to see/edit/renew my existing Missouri
license(s)."

Enter your Social Security Number (SSN). No SSN? Provide your Date of Birth and the email you

used for your license.

Click "Obtain Security Code."

Verify the security code, set up your security questions, and hit "Register."
You'll get a Welcome email, so use the link to set up your password.



Once the password is set up, you will be logged into MOPRO
Click on “Claim your Business License”

Search for your business license using either your License Number, Business Name/Address, MO

Secretary of State Registration Number, or FEIN.
Fill in the details based on how you want to search.
Click "Search."
From the results, pick your business license and click "Select and Obtain Security Code."
A security code will be sent to the email linked to your business license. Enter it and hit "Verify
Security Code."
Once the One Time Password is verified Successfully, the license will be claimed and you should
be able to see the switch account option available on the top right in the portal beside your
name.

a. Click on All to see all your Individual and Business license

b. Click on Switch Account to select the business account to access your business licenses

specifically.

Already Have multiple Business License(s) and Want to Access them together in
MOPRO?

e Register and claim your Business License using steps mentioned in Already Have a Business

License and Want to Access It?
e After logging in, Click on “Claim your Business License” to claim your remaining business

licenses.
e Search for your business license using either your License Number, Business Name/Address, MO
Secretary of State Registration Number, or FEIN.
Fill in the details based on how you want to search.
Click "Search."
From the results, pick your business license and click "Select and Obtain Security Code."
A security code will be sent to the email linked to your business license. Enter it and hit "Verify |
Security Code."
e Once the One Time Password is verified Successfully, the license will be claimed and you should
be able to see the switch account option available on the top right in the portal beside your

name.
Click on All to see all your Individual and Business license

Already have both individual and business license(s) and want to
access them separately?

e Super important: You must have separate email addresses available and must have access to
them to verify using the One Time Password.

e Claim your Individual Account using steps mentioned in Already Have an Individual License and




Want to Access It?
e Claim your Business License using steps mentioned in Already Have a Business License and

Want to Access It?
a. During this process you have to provide a different email address (not the one
associated with your Individual license) in the Business email address field in the Basic
Information.

Same business email address associated with your Individual license and
business licenses however you want to manage them separately in MOPRO?

e If you have an individual license in MOPRO and you used your business email address but now
wish to manage business licenses for another corporation or entity using that same business
email address, you must make a change! Log into the portal and change the email address for
your individual license to an individual or personal email address. Then you can log into MOPRO
again and use the business email address for the new licenses you are managing!

Want to associate a Corporate Point of Contact/Affiliated User/Corporate
| Officer to your licenses?

1. Click on Manage Other Users
a. Corporate Point of Contact - This user will get immediate access and be able to manage
the license in MOPRO.
b. Affiliated User - This user will get inmediate access and just be able to see and
complete the current application. They will not be able to manage the application after

license issuance.
c. Corporate Officer - This user will not have the access to license, and they will not be
able to manage the application after license issuance.

Important points to be noted

e You will be providing your SSN while claiming a business license, don’t worry, your SSN will not
be shared with anyone associated with the business license UNLESS YOU SHARE the log in
credentials with a different user.

e If you have an individual license and claimed business licenses of a corporation for which you
are authorized to manage and if you share the log in credentials with anyone, then they may see
date of hirth, email address, all the addresses associated with your individual license and the last
4 digits of your SSN etc. NEVER share your credentials, rather use the Manage point of
Contact/Affiliated User feature to assign someone accordingly to extend the permissions to your
business licenses.




e Regarding Manage point of Contact/Affiliated User feature -
a. You can add a Corporate Point of Contact/Corporate Officer/Affiliated User for one
license or multiple licenses at the same time.
b. You can add a Corporate Officer for one license or multiple licenses at the same time.
c. You can add an Affiliated User for one license or multiple licenses at the same time.
e Adding a Corporate Point of Contact/Affiliated User/Corporate Officer
a. After you enter the details, select the licenses and click on the Add button, the system
validates if the same First name, Last Name and Email Address exists in MOPRO.

i. If it already exists with the same details, the system links the same person
account to the licenses you have selected.

ii. Ifit exists with different details, the system does not modify the existing details
and asks for your user consent to link the existing person account to the licenses
you have selected.

ii. If the details do not exist, then the system creates a new record and links it to
the licenses you have selected.

iv. Note: Each Corporate point of contact and affiliated user you add, you must
have a unique email address.

Want to associate a different user to an already claimed license?

e If you wish to associate a new or different user to an already claimed license, please contact the
board.

Want to update a Mailing Address?

Go to Switch Accounts - available on the top right of the page.
Click on the Name of the Licenses

Click on the My Licenses

Click on the eye button

Click on Amend Button

Claiming A Business License (***For existing MOPRO accounts only***)

Follow the below instructions if you currently have a MOPRO account and want to claim a business
license under your current account:
e Loginto MOPRO. After logging in, Click on “Claim your Business License” to add the other
licenses to your account
e Search for your business license using either your License Number, Business Name/Address, MO
Secretary of State Registration Number, or FEIN.
Fill in the details based on how you want to search.




Click "Search."”

From the results, pick your business license and click "Select and Obtain Security Code."

A security code will be sent to the email associated with that business license. Enter it and hit
"Verify Security Code."

Once the One Time Password is verified successfully, the license will be claimed and you should
be able to see the switch account option available on the top right in the portal beside your
name.

a. Click on All to see all your individual and Business licenses.




