
MO 375-0416 (10-06)

STATE OF MISSOURI
DIVISION OF PROFESSIONAL REGISTRATION

CLASS J: SHARED SERVICES QUESTIONNAIRE

MAILING ADDRESS:
MISSOURI  BOARD OF PHARMACY
P.O. BOX 625
JEFFERSON CITY, MO 65102
(573) 751-0091
(573) 526-3464 (FAX)

DELIVERY ADDRESS:
3605 MISSOURI BOULEVARD
JEFFERSON CITY, MO 65109

INSTRUCTIONS

ONLY COMPLETE THIS FORM IF YOU HAVE ELECTED A CLASS J: SHARED SERVICES CLASSIFICATION. RETURN IT TO THE
MISSOURI BOARD OF PHARMACY AT THE ABOVE ADDRESS.

THIS FORM IS BEING COMPLETED IN CONJUNCTION WITH (SELECT ONE)

PHARMACY PERMIT APPLICATION FOR CLASS J SHARED SERVICES PHARMACY
PHARMACY CLASSIFICATION CHANGE APPLICATION

PHARMACY NAME PERMIT NUMBER (IF APPLICABLE)

ADDRESS (STREET, CITY, STATE, ZIP CODE)

The following is a request for additional information as concerns your application for a pharmacy license and/or a change in classification to
a Class J: Shared Services license.

1. The pharmacies in which services are shared are either 1) under the same ownership or 2) maintain a
written contract outlining the services to be provided and the responsibilities and accountabilities of each
party.

2. Each facility sharing services into or within the state of Missouri is currently licensed with the Missouri Board
of Pharmacy and maintains a Class J status on their license.

3. Each facility sharing services share a common electronic file to allow access to sufficient information
necessary or required to fill or refill a prescription drug order.

4. Each pharmacy sharing services maintains a record keeping system with real time on-line access between
both pharmacies.

5. Each pharmacy involved within the shared services program maintains a policy and procedure manual that
includes, at a minimum, the following:

A. Full description of how the parties will comply with federal and state laws.

B. Procedures for tracking the prescription drug order during each step in the dispensing process.

C. Procedures that require the identity of the responsible pharmacist(s) in the dispensing and counseling
processes.

D. Procedures that provide for the adequate security and protection of the confidentiality and integrity of
patient information in compliance with state and federal laws.

E. Procedures for maintaining a quality assurance program for pharmacy services designed to objectively
and systematically monitor and evaluate the quality and appropriateness of patient care, pursue
opportunities to improve patient care and resolve identified problems.
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