
 
 
CRIMINAL BACKGROUND CHECK 
An applicant for licensure must submit to a criminal background check pursuant to section 324.267 
RSMo of the licensure law that states, “Any applicant for a license to operate a massage business or 
a license to practice massage therapy shall authorize the board to conduct a criminal background 
check…The cost of such background check shall be paid by the applicant.” If an applicant submitted 
a criminal background check while provisionally licensed and the results are less than one year old, a 
second criminal background check is not required.  
 
Section 43.543 RSMo of Missouri law authorizes state agencies to conduct a background check with 
the Missouri State Highway Patrol and the Federal Bureau of Investigation.  
 
Effective July 1, 2012 Missouri’s vendor for digital fingerprinting will change. The company, 
Cogent, will have approximately fifty (50) non-mobile fingerprint service sites located in United Parcel 
Service (UPS) stores throughout Missouri and the cost will be $44.80. Cogent will accept debit or 
credit cards or on-site payment by check, money order, or cash. If cash is to be paid, an applicant 
must have the exact amount $44.80 as the vendor will not have change available.  
 
 With the new registration system, all applicants will log into the Missouri Automated Criminal 

History Site (MACHS) at www.machs.mo.gov. Effective July 1, 2012 an appointment to be 
fingerprinted must be made online via MACHs. The automated registration system walks an 
applicant through the steps to make an appointment.  If an applicant does not have internet 
access, s/he can call 877/862-2425 and a representative will make the online appointment.  

 
 An applicant must have the four digit registration number. This registration number is 5407 

for individuals applying for student, provisional, full, or business licensure in massage 
therapy.  The registration number ties all agency indentifying information together to insure the 
background check response is returned to the correct agency.  

 
 Once the registration process is complete, an applicant will receive a Transaction Control 

Number (TCN) that is used to track the appointment. Applicants need to take the transaction 
control number document to the fingerprinting site along with a current photograph. 

 
 Applicants must have a recent photograph to present to the vendor prior to being fingerprinted.  

 
At the fingerprinting appointment, applicants will be fingerprinted and have their photos taken. A 
receipt containing the TCN is provided after printing is completed. A copy of this receipt is to be sent 
to the board office to verify the background check is in process. The results of the fingerprinting will 
be sent directly to the agency office. 
 


