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Instructions 
Application for Provisional License  

 
An applicant for provisional licensure must submit the following documentation: 

1. Verification of completing a massage therapy program with an official transcript sent to the board by 
the massage therapy school, program, or board approved mentor, or an official transcript placed in an 
enveloped that is sealed by the massage therapy school, program, or board approved mentor. The 
massage therapy school, program, or board approved mentor must affix their stamp or seal to the 
backside of the envelope over the sealed flap. If a transcript is not available, the school, program, or 
board approved mentor must complete Section V of the application; and 
 
2. Verification of being scheduled to take the national examination. Missouri accepts the National 
Certification Examination for Therapeutic Massage and Bodywork (NCETBM) as administered by the 
National Certification Board for Therapeutic Massage and Bodywork or its successor organization; 
National Certification Examination for Therapeutic Massage (NCETM) as administered by the National 
Certification Board for Therapeutic Massage and Bodywork or its successor organization; Asian 
Bodywork Therapy (ABT) Examination as administered by the National Certification Commission for 
Acupuncture and Oriental Medicine (NCCAOM);  The American Medical Massage Association National 
Board Certification Examination (AMMA NBCE) administered as of 2006; and Massage and Bodywork 
Licensing Examination (MBLEx) as administered by the Federation of State Massage Therapy Boards 
or its successor organization. To verify being scheduled for an examination the applicant must provide 
a copy of the notification letter or email from the examination service or a letter from the massage 
therapy school, program, or board certified mentor that the applicant for provisional licensure has 
applied to take an examination; and 
 
3. See Criminal Background Check below; and 
 
4. Application fee of $75 is required. If the applicant has received a provisional license and is 
requesting a renewal/extension of that license, the fee is $50. Documentation for the extension/renewal 
of a provisional license the same. 

 
Below is an overview of the application form. The form consists of two parts. Sections I, II, and III are to be 
completed by the applicant. Sections IV – VII are completed by the massage therapy school, program, or 
board approved mentor. 
 
SECTION I - APPLICANT INFORMATION 
This section addresses information regarding the applicant. The information entered in the residence address 
will be the address listed on the license, where all board correspondence is sent, and the address listed on the 
web site. 
 

Professional Liability Insurance 
20 CSR 2197-2.030(4) of the licensure regulation requires “….A person holding a provisional license is 
subject to all statutes, rules and regulations  relating to the licensing and regulation of licensed 
massage therapists and licensed massage therapy businesses.” One of those requirements is to obtain 
professional liability insurance. This section requires the applicant to provide either a copy of the 
professional liability insurance policy OR enter the company name and policy number of the 
professional liability insurance policy. Failure to complete this section or obtain liability insurance will 
delay the processing of the application. 

 
SECTION II - BACKGROUND 
An application for provisional licensure must answer all questions in this section. “Yes” answers to questions 2-
9 require a written explanation on a separate sheet of paper and submitted with the application form. 
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Question 10 of Section II requires a response only if you have not been a Missouri resident for the last three 
calendar years. The board is required to ask this question in compliance with Missouri’s law regarding the filing 
and payment of state income taxes.  If you have lived in Missouri for the last three years, leave this question 
blank. 
 
SECTION III - STATEMENT OF APPLICANT 
Please completely read the Statement of Applicant before signing and dating the application. 
 
SECTIONS IV, V, VI, VII MUST BE COMPLETED BY THE MASSAGE THERAPY SCHOOL, PROGRAM, OR 
BOARD APPROVED MENTOR. 
 
SECTION IV - VERIFICATION OF EXAMINATION AND CRIMINAL BACKGROUND CHECK 
This section is completed by the massage therapy school, program, or board approved mentor. 
 
SECTION V - EDUCATION VERIFICATION 
Items 1-6 of this section MUST BE completed by the massage therapy school, program or board approved 
mentorship. If the transcript is being sent to the board by the school, program, or board approved mentor, the 
section can be left blank. 
 
SECTION VI & VII - SCHOOL, PROGRAM, BOARD APPROVED MENTOR CERTIFICATION 
This section of the form must be notarized only if the massage therapy school or program does not have an 
official seal or stamp. Mentors must have this section of form notarized if a transcript is not submitted. 
 

BACKGROUND CHECK 
An applicant for provisional licensure must submit to a criminal background check pursuant to section 324.267 
RSMo of the licensure law that states, “Any applicant for a license to operate a massage business or a license 
to practice massage therapy shall authorize the board to conduct a criminal background check…The cost of 
such background check shall be paid by the applicant.” If an applicant submitted a criminal background check 
while provisionally licensed and the results are less than one year old, a second criminal background check is 
not required.  
 
Section 43.543 RSMo of Missouri law authorizes state agencies to conduct a background check with the 
Missouri State Highway Patrol and the Federal Bureau of Investigation.  
 
Missouri’s vendor for digital fingerprinting is Cogent, fingerprint service sites located throughout Missouri and. 
Cogent will accept debit or credit cards or on-site payment by check, money order, or cash. If cash is to be 
paid, an applicant must have the exact amount as the vendor may not have change available.  
 
 With the new registration system, all applicants will log into the Missouri Automated Criminal History 

Site (MACHS) at www.machs.mo.gov. An appointment to be fingerprinted must be made online via 
MACHs. The automated registration system walks an applicant through the steps to make an 
appointment.  If an applicant does not have internet access, s/he can call 877/862-2425 and a 
representative will make the online appointment.  

 
 An applicant must have the four digit registration number. This registration number is 5407 for 

individuals applying for student, provisional, full, or business licensure in massage therapy.  The 
registration number ties all agency indentifying information together to insure the background check 
response is returned to the correct agency.  

 
 Once the registration process is complete, an applicant will receive a Transaction Control Number 

(TCN) that is used to track the appointment. Applicants need to take the transaction control number 
document to the fingerprinting site along with a current photograph. 

 
 Applicants must have a recent photograph to present to the vendor prior to being fingerprinted.  
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At the fingerprinting appointment, applicants will be fingerprinted and have their photos taken. A receipt 
containing the TCN is provided after printing is completed. A copy of this receipt is to be sent to the board 
office to verify the background check is in process. The results of the fingerprinting will be sent directly to the 
agency office. 
 
Remember, beginning July 1, 2012 all digital fingerprinting appointments must be made through MACHS and 
Cogent will be the vendor providing the fingerprinting service. 
 
PLEASE BE ADVISED THAT UNTIL THE RESULTS OF THE BACKGROUND CHECK ARE RECEIVED 
AND REVIEWED BY THE BOARD, A LICENSE WILL NOT BE ISSUED. 
 


