
State Board of Embalmers and Funeral Directors 
 

December 8-9, 2015 
 

Stoney Creek Hotel & Conference Center 
18011 Bass Pro Drive 

Independence, MO  64055 
816-908-9600 

 
OPEN AGENDA 

 
 

December 8, 2015 - 10:30a.m. 
 
1.          Call to Order 
 
2.          Roll Call 
 
3.          Review and Approval of Agenda 
 
4.          CLOSED 
 
 
December 9, 2015 – 8:30a.m. 
 
5.(Tab 1)Executive Director Report 

 Financial Report 
  License System Update 

 Report on new licenses, closed/ceased licenses, disciplinary actions 
 Upcoming Conferences –  

• 40th Annual FARB Forum – January 28-3, 2016 
• 112th Annual Meeting of The Conference – February 24-25, 2016 

   
6.          Legal Counsel Report 
 
7. (Tab2)Approval of minutes 
 May 28, 2013 Financial Examination Committee 
 June 3, 2013 Financial Examination Committee 
 July 10, 2013 Financial Examination Committee 
 July 25, 2013 Financial Examination Committee 
 August 6, 2013 Financial Examination Committee 
 August 14, 2013 Financial Examination Committee 
 August 27, 2013 Financial Examination Committee 
 September 23, 2013 Financial Examination Committee 
 October 21, 2013 Financial Examination Committee 
 November 6, 2013 Financial Examination Committee 
 December 16, 2013 Financial Examination Committee 
 January 28, 2014 Financial Examination Committee 
 February 10, 2014 Financial Examination Committee 
 March 4, 2014 Financial Examination Committee 
 March 18, 2014 Financial Examination Committee 
 March 26, 2014 Financial Examination Committee 
 April 30, 2014 Financial Examination Committee 
 June 3, 2014 Financial Examination Committee 
 July 15, 2014 Financial Examination Committee 
 July 22, 2014 Financial Examination Committee 
 August 5, 2014 Financial Examination Committee 
 



8.(Tab 3) Review of Proposed Rules 
  
9.(Tab 4)Scope of Financial Examination 

 
10.          Open Session/Discussion 
 
11.         CLOSED 
 
12.         Adjourn 















































































































































































Title 20-DEPARTMENT OF INSURANCE, FINANCIAL INSTITUTIONS AND 
PROFESSIONAL REGISTRATION 

Division 2120-State Board of Embalmers and Funeral Directors 
Chapter 3 – Preneed 

PROPOSED AMENDMENT 
 
 
20 CSR 2120-3.525 [Independent Financial Advisor is Agent of Trustee] Authorized External 
Investment Advisor 

PURPOSE: [This rule clarifies that an independent financial advisor is an agent of the trustee in a 
trust-funded preneed contract.]  To set forth the qualifications and duties of an authorized external 
investment advisor for a preneed trust. 

(1) An [independent financial advisor] authorized external investment advisor, as provided in section 
436.440.6 and 436.445, RSMo, is an agent, as provided in section 436.440, RSMo, of the trustee. 

(2)  A preneed trust may utilize the services of an authorized external investment advisor as provided in 
Sections 436.435, .440 and .445, RSMo. 

(3) Any authorized external investment advisor utilized by a preneed trustee must have a current and 
active federal or Missouri registration as an investment advisor at all times when he or she serves as 
an investment advisor for a preneed trust. 

(4) Any authorized external investment advisor shall exercise his or her duties in compliance with the 
provisions of applicable state and federal laws including compliance with his or her fiduciary duties 
including the duties of loyalty and of care. 

(5) Except as provided in Chapter 436, RSMo, only a preneed trustee may retain the services of an 
authorized external investment advisor to assist the preneed trustee with the investment of preneed 
trust assets. 

(6) If a preneed trustee utilizes the services of authorized external investment advisor, that relationship 
shall be memorialized in a written agreement that discloses the scope of duties and powers delegated, 
the compensation to be paid to the authorized external investment advisor, any relationship or 
contracts between the authorized external investment advisor and the seller, any relationship or 
contract between the authorized external investment and advisor and any provider of any preneed 
contract for which funds are held in the seller’s preneed trust, and any other provisions that the 
trustee deems necessary to meet its fiduciary duty to the preneed trust’s beneficiaries. 

(7) Any independent financial advisor, in place before August 28, 2009 in compliance with the provisions 
of Section 436.440.6, RSMo, must be either a federally registered or Missouri registered independent 
qualified investment advisor at all times when acting as an investment advisor for a preneed trust and 
must meet all requirements required of an authorized external investment advisor.. 

AUTHORITY: sections 333.340, 436.440.6, 436.445, and 436.520, RSMo Supp. 2009.* Emergency rule filed 
Dec. 4, 2009, effective Dec. 14, 2009, expired June 11, 2010. Original rule filed Dec. 4, 2009, effective June 30, 
2010. 

*Original authority: 333.340, RSMo 2009; 436.440, RSMo 2009; and 436.520, RSMo 2009. 
 
 



Title 20-DEPARTMENT OF INSURANCE, FINANCIAL INSTITUTIONS AND 
PROFESSIONAL REGISTRATION 

Division 2120-State Board of Embalmers and Funeral Directors 
Chapter 3 – Preneed 

PROPOSED RULE 

 

 
What Constitutes Adequate Records for a Seller 

 
1. A seller shall maintain the basic financial and contract records with regard to all trust and joint 

accounts to include the standard books of account and the supporting records that are necessary 
to safeguard and account for the receipt and disbursement of preneed funds.  
 
 

2. Adequate records for a seller to maintain shall include, at a minimum:  
 
(1) receipt and disbursement journals containing a record of deposits to and withdrawals from 
both preneed trusts and preneed joint accounts, specifically identifying the date, source, and 
description of each item deposited as well as the date, payee, and purpose of each disbursement;  
 
(2) ledger records for all preneed trust and preneed joint accounts showing, for each separate 
preneed contract, the source of all funds deposited,  the amount of such funds, the descriptions 
and amounts of withdrawals, and the names of all persons or entities to whom such funds were 
disbursed;  
 
(3)preneed contracts, trust agreements, trust administration agreements, provider agreements, 
preneed agent agreements, and all correspondence related to the preneed contract;  
 
(4) accountings showing the disbursement of funds;  
 
(5) records showing disbursements;  
 
(6) the physical or electronic equivalents of all checkbook registers, bank statements, records of 
deposit, pre-numbered canceled checks, and substitute checks provided by a financial institution;  
 
(7) records of all electronic transfers from preneed trust or preneed joint accounts, including the 
name of the person authorizing transfer, the date of transfer, the name of the recipient and 
confirmation from the financial institution of the trust account number from which money was 
withdrawn and the date and the time the transfer was completed;  
 
(8) reconciliations of the preneed accounts;  
 
(9) those portions of preneed files that are reasonably related to account transactions; and  
 
(10) records of credit card transactions related to any preneed transaction to the extent permitted 
by law and the payment card industry data security standard.  

 
3. No seller shall commingle personal funds or other funds in a preneed trust or a preneed joint 

account. 
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