State Board of Embalmers and Funeral Directors
December 8-9, 2015
Stoney Creek Hotel & Conference Center
18011 Bass Pro Drive

Independence, MO 64055
816-908-9600

OPEN AGENDA

December 8, 2015 - 10:30a.m.

1.

2.

3.

4.

Call to Order
Roll Call
Review and Approval of Agenda

CLOSED

December 9, 2015 — 8:30a.m.

5.(Tab 1)Executive Director Report

6.

Financial Report
License System Update
Report on new licenses, closed/ceased licenses, disciplinary actions
Upcoming Conferences —
e 40" Annual FARB Forum — January 28-3, 2016
e 112" Annual Meeting of The Conference — February 24-25, 2016

Legal Counsel Report

7. (Tab2)Approval of minutes

May 28, 2013 Financial Examination Committee
June 3, 2013 Financial Examination Committee

July 10, 2013 Financial Examination Committee

July 25, 2013 Financial Examination Committee
August 6, 2013 Financial Examination Committee
August 14, 2013 Financial Examination Committee
August 27, 2013 Financial Examination Committee
September 23, 2013 Financial Examination Committee
October 21, 2013 Financial Examination Committee
November 6, 2013 Financial Examination Committee
December 16, 2013 Financial Examination Committee
January 28, 2014 Financial Examination Committee
February 10, 2014 Financial Examination Committee
March 4, 2014 Financial Examination Committee
March 18, 2014 Financial Examination Committee
March 26, 2014 Financial Examination Committee
April 30, 2014 Financial Examination Committee
June 3, 2014 Financial Examination Committee

July 15, 2014 Financial Examination Committee

July 22, 2014 Financial Examination Committee
August 5, 2014 Financial Examination Committee



8.(Tab 3) Review of Proposed Rules
9.(Tab 4)Scope of Financial Examination
10. Open Session/Discussion

11. CLOSED

12. Adjourn
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11/30/2015

Missouri Division of Professional Registration
3605 Missouri Blvd.,
Jefferson City, Missouri 65102
(573) 751-0293

Disciplinary Actions
Ordered From 09/11/2015 Through 11/20/2015

Page 1 of 29

Complaint:  2010-007773 Shipman Funeral Home Seller 200939207 - Prov 2009039206 Edmond Shipman 5 years PROBATION

Sondra Shipman sic: [ ]
DBA:Shipman Funeral Home 09/25/2015
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Probation

he Board is an agency of the state of Missouri created
and established by Section 333.151, REMo, for the
purposes of executing and enforcing the provisions of
Chapter 333, RSMo, and the portions of Chapter 436,
RSMo, related to preneed funeral contracts.

Jurisdiction and venue are proper before the
Administrative Hearing Commission pursuant to Chapter
621, RSMo, and § 333.330, RSMo.

Sondra Shipman is an individual who has registered her
address with the Board as P.Q. Box 155, Bismarck,
Missouri 63624.

Sondra Shipman holds funeral director license number
004493 that was current and active at all times relevant
to this Agreement.

Sondra Shipman d/b/a Shipman Funeral Home is a sole
proprietorship that has a registered address with the
Board of 449 S. Cedar St., P.O. Box 155, Bismarck,
Missouri.

Sondra Shipman d/b/a Shipman Funeral Home
{"Shiprnan Funeral Home"™) holds funeral establishment
license numher 001913. This license was current and
active at all times relevant to this Agreement.

Shipman Funeral Home was a fictitious name registered
with the Missouri Secretary of State by Sendra Shipman
until that registration expired on or about May 29, 2012,
Sondra Shipman again registered the fictitious name of
Shipman Funeral Home with the Missouri Secretary of
State on or about February 1, 2013,

Sondra Shipman dft/a Shipman Funeral Home holds
preneed seller license number 2009038207. This license
is current and active and has been so at all times
relevant to this Agreement, except for when it was
suspended for non-renewal as set forth in this Agreement

Sondra Shipman d/b/a Shipman Funeral Home holds
prensed provider license number 2008039208. This
license was current and active and has been so at all
times relevant to this Agreement, except for when it was
lapsed for non-renewal as set forth in this Agreement.

As owner and operator of, as well as in her capacity as a
funeral director for, Shipman Funeral Home, Sondra
Shipman is responsible for ensuring that Shipman
Funeral Home is in compliance with the law, including the
applicable licensure requirements for preneed suppliers
and providers.

Derek Shipman serves as Manager in Charge of
Shipman Funeral Home's seller business.

The Board conducted a financial examination of Shipman
Funeral Home as authorized and mandated by Section
436.470, RSMo.

On or about September 9, 2011, the Board made an
on-site visit fo examine Shipman Funeral Home's seller's
hooks and records.

On or about September 9, 2011, Derek Shipman signed
the Financial Examination Attestation in which he
attested that he had "provided the State Board of
Embalmers and Funerat Directors full and complete

access to all records necessary for the board to conduct
a finanrial eyaminatinn nf tha hnnke and rernrds of this
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seller.”

Upon completion of the financial examination, the
Board's examiner prepared a Financial Examination
Report, which was submitted to the Board by the
examiner on or about October 6, 2011 (the "Financial
Examination Report™).

By letter dated October 27, 2011, the Board provided a
copy of the Financial Examination Report to Shipman
Funeral Home.

in the October 27, 2011 letter, the Board noted the
deficiencies identified in the Financial Examination
Report and requested that Shipman Funeral Home send
a written response to the Board within 30 days, including
verification that the deficiencies were corrected or a plan
to correct the deficiencies.

Shipman Funeral Home did not respond within 30 days of
the October 27, 2011 letter.

By letter dated December 16, 2011, which was sent via
certified mail and by first class mail, the Board notified
Shipman Funeral Home that the Board had recegived no
response to the October 27, 2011 letter and requested a
response no later than January 15, 2012,

The December 16, 2011 letter also nofified Shipman
Funeral Home that if no response was received, the
Board requested Shipman Funeral Home to appear
before the Board in person on January 25, 2012 at 1:45
p.m. in Jefferson City, Missourt.

Sondra Shipman signed the "green card" confirming
receipt of the December 16, 2011 letter sent via centified
mait.

Shipman Funeral Home provided no written response to
the Board by January 15, 2012.

Shipman Funeral Home did not appear before the Board
at the meeting on January 25, 2012.

By letter dated February 15, 2012, Derek Shipman
provided to the Board a written response to the Financial
Examination Report.

The February 15, 2012 letter addressed some, but not
all, of the deficiencies noted in the Financial Examination
Report.

By letter dated February 16, 2012, First Bank, Bismarck,
Missouri, confirmed that ali joint accounts funding
preneed contracts for Shipman Funeral Home were
under joint control of Shipman Funeral Home and the
consumer.

By letter dated March 8, 2012, the Board again requested
that Shipman Funeral Home appear before the Board
and requested that Shipman Funeral Home appear on
March 21, 2012 at 3:45 p.m. in Jefferson City, Missouri to
discuss the Financial Examination Report.

The March 21, 2012 meeting was rescheduled by the
Board, and Shipman Funeral Home's appearance was
rescheduled to April 25, 2012 at 10:30 a.m.

By letter dated April 11, 2012, the Board notified
Shipman Funeral Home of the time, date and location of
the requested appearance before the Board on April 25,
2012.
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On or about April 24, 2012 at or about 2:15 p.m.,
Shipman Funeral Home called the Board office to inform
the Board that no one would be available to appear at the
board meeting due to receipt of a death call.

On or about April 24, 2012, Shipman Funeral Home
faxed fo the Board a copy of a blank preneed contract
and preneed information sheet,

On April 25, 2012, no one appeared before the Board on
behalf of Shipman Funeral Home.

Shipman Funeral Home failed to submit to the Board its
completed renewal for its seller license on or before its
renewal date of October 31, 2012

Shipman Funeral Home failed to submit to the Board its
completed renewal for its provider license on or before its
renewal date of October 31, 2012,

On or about Aprit 17, 2013, the Board received a seller
reinstatement request from Shipman Funeral Home, but
the reinstatement was not completed.

On or about April 17, 2013, the Board received a provider
reinstatement request from Shipman Funeral Home, but
the reinstatement was not completed.

On or about April 17, 2013, the Board faxed to Shipman
Funeral Home a memo indicating the items the Board
needed to complete the seller and provider
reinstatements,

By letter dated May 7, 2013, the Board notified Shipman
Funeral Home that its seller license had been suspended
due to failure to file a completed annual renewal due on
or before October 31, 2012 and again informed Shipman
Funeral Home what additional steps were required for
reinstatement.

By a second letter dated May 7, 2013, the Board notified
Shipman Funeral Home that its provider license had
expired on October 31, 2012 and had not been renewed
and again informed Shipman Funeral Home what
additional steps were required for reinstatement.

tn the May 7, 2013 letters to Shipman Funeral Home, the
Board asked it to report any activities it had performed as
either a provider or a selfer during the time its licenses
were not renewed.

Shipman Funeral Home did nof respond to the May 7,
2013 letters.

By letter dated May 29, 2013, Shipman Funeral Home
was asked again to provide the records requested in the
May 7, 2013 letters, and the Board requested that
Shipman Funeral Home appear before the Board at its
June 25, 2013 Board meeting.

The reinstatement requests were finalized by Shipman
Funeral Home ¢n or about Juna 17, 2013.

The Board reinstated Shipman Funeral Home's seller
license number 2009039207 on or about June 20, 2013.

The Board reinstated Shipman Funeral Home's provider
license number 2008039206 on or about June 20, 2013.

On June 25, 2013, Derek Shipman and Sondra Shipman
appeared before the Board to discuss the lapsed seller
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and provider licenses. At this meeting, Mr. Shipman and
Ms. Shipman discussed with the Board why the licenses
had not been renewed timely and gave the Board
assurances that future licenses would be renewed timely.

On or about October 31, 2013, Shipman Funeral Home
signed its seller and provider renewal forms and is seller
annual report.

On or about November 5, 2013, the Board notified
Shipman Funeral Home that if the license renewal has
not been processed by October 31, then Shipman
Funerat Home could not act as a seller or a provider until
the licenses were renewed. This notification was sent by
facsimile transmission marked "URGENT!I!"

By letters dated November 5, 2013, the Board notified
Shipman Funeral Home that its seller and provider
licenses could not be renewed hecause of the noted
deficiencies in the renewal information Shipman Funeral
Home submitted.

By letter dated November 12, 2013, sent both by regular
mail and by certified mail, the Board notified Shipman
Funeral Home that its seller license had lapsed due to
non-renewal and had been suspended, pursuant to
Section 436.460.7, RSMo, for failure to file a complete
annual report. This letter was received by Shipman
Funeral Home on or about November 19, 2013.

By lelter dated November 12, 2013, sent by both regular
mail and by certified mail, the Board notified Shipman
Funeral Home that its provider license lapsed due to
failure to complete the steps necessary to renew the
provider license. Shipman Funeral Home received this
letter on or about Novemnber 19, 2013.

On or about November 22, 2013, the Board mailed
Shipman Funeral Home nofice of outstanding issues with
the renewal forms.

On or about November 21, 2013, Shipman Funeral Home
responded via facsimile to the Board's notices and
attempts to resclve the outstanding renewat issues.

By letter dated December 4, 2013, the Board invited
Shipman Funeral Mome to appear before it on December
16, 2013 at 3:15 p.m. to discuss the failure of Shipman
Funeral Home to renew its seller license. Shipman
Funeral Home received this letter on or about December
10, 2013.

By e-mail dated December 12, 2013, Shipman Funeral
Home declined the invitation to appear before the Board
and offered an explanation of its attempts to timely
complete the renewals.

By Memorandum dated February 4, 2014, the Board
noted the remaining deficiencies that needed to be
remedied in order for the seller and provider licenses to
be reinstated and also requested copies of each preneed
contract that had been sold or serviced since November
1, 2013,

Shipman Funeral Home responded with attempts at
correcting the deficiencies.

By facsimile transmission on or about February 13, 2014,
the Board again notified Shipman Funeral Home of the
remaining deficiencies in the renewals.

On or about February 25, 2014, the Board issued

[ PR I e

JERSUUEEN U R U U N S




41/30/2015 Missouri Division of Professional Registration Page 6 of 29

3605 Missouri Blvd.
Jefferson City, Missouri 65102
(573) 751-0293

Disciplinary Actions
Ordered From 09/11/2015 Through 11/20/2015

renewais o1 Stpman Funeral ome's seller anda proviger
licenses.

Shipman Funeral Home held out to the public and
operated as both a seller and a provider during the time
when Shipman Funeral Home's licenses were lapsed and
the selter license was suspended.
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Sondra Shipman
DBA:Shipman Funeral Home

Shipman Funeral Home Selier 200939207 - Prov 2009039206 Edmond Shipman 6 years PROBATION
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Probation

he Board is an agency of the state of Missouri created
and established by Section 333.151, RSMo, for the
purposes of executing and enforcing the provisions of
Chapter 333, RSMe, and the portions of Chapter 436,
RSMo, related to preneed funeral contracts.

Jurisdiction and venue are proper before the
Administrative Hearing Commission pursuant to Chapter
621, RSMo, and § 333.330, RSMo.

Sondra Shipman is an individual who has registered her
address with the Board as P.O. Box 155, Bismarck,
Missouri 63624,

Sondra Shipman holds funeral director license number
004493 that was current and active at all times relevant
to this Agreement.

Sondra Shipman d/bfa Shipman Funeral Home is a sole
proprietorship that has a registered address with the
Board of 449 S. Cedar St., P.O. Box 155, Bismarck,
Miszouri.

Sendra Shipman dfbfa Shipman Funeral Home
("Shipman Funeral Home"} holds funeral establishment
ticense number 001913, This license was current and
active at all times refevant to this Agreement.

Shipman Funeral Home was a fictitious name registered
with the Missouri Secretary of State by Sondra Shipman
until that registration expired on or about May 29, 2012,
Sondra Shipman again registered the fictitious name of
Shipman Funeral Home with the Missouri Secretary of
State on or about February 1, 2013.

Sondra Shipman d/b/a Shipman Funeral Home holds
preneed seller license number 2009039207. This license
is current and active and has heen so¢ at all times
relevant to this Agreement, except for when it was
suspended for non-renewal as set forth in this Agreement

Sondra Shipman dfb/a Shipman Funeral Home holds
preneed provider license number 2009039206. This
license was current and active and has been so at alf
times relevant to this Agreement, except for when it was
lapsed for non-renewal as set forth in this Agreement.

As owner and operator of, as well as in her capacity as a
funeral director for, Shipman Funeral Home, Sondra
Shipman is responsible for ensuring that Shipman
Funeral Home is in compliance with the law, including the
applicabte licensure requirements for preneed suppliers
and providers.

Derek Shipman serves as Manager in Charge of
Shipman Funeral Home's seller business.

The Board conducted a financial examination of Shipman
Funeral Home as authorized and mandated by Section
436.470, RSMo.

On or about September 9, 2011, the Board made an
on-site visit to examine Shipman Funeral Home's seller's
books and records.

On or about September 9, 2011, Derek Shipman signed
the Financial Examination Attestation in which he
attested that he had "provided the State Board of
Embalmers and Funeral Directors full and complete

access o all records necessary for the board to conduct
a finanrial pyamination of tha hnake and renarde of thic




11/30/2015 Missouri Division of Professional Registration Page 10 of 29
3605 Missouri Blvd.
Jefferson City, Missouri 65102
(573) 751-0283

Disciplinary Actions
Ordered From 09/11/2015 Through 11/20/2015

S GEREGAT ERAILAE WE F IR ISALIA L] W R T WWIND LAR T W M e L

seller.”

Upon completion of the financial examination, the
Board's examiner prepared a Financial Examination
Report, which was submitted to the Board by the
examiner on or about October 6, 2011 (the "Financial
Examination Report").

By leiter dated October 27, 2011, the Board provided a
copy of the Financial Examination Report to Shipman
Funeral Home.

In the October 27, 2011 lefter, the Board noted the
deficiencies identified in the Financial Examination
Report and requested that Shipman Funeral Home send
a written response to the Board within 30 days, including
verification that the deficiencies were corrected or a plan
to correct the deficiencies.

Shipman Funeral Home did not respond within 30 days of
the QOctober 27, 2011 letter.

By letter dated December 16, 2011, which was sent via
certified mail and by first class mail, the Board notified
Shipman Funeral Home that the Board had received no
response fo the October 27, 2011 letter and requested a
response no later than January 15, 2012.

The December 16, 2011 letter also notified Shipman
Funeral Home that if no response was received, the
Board requested Shipman Funeral Home to appear
before the Board in person on January 25, 2012 at 1:45
p.m. in Jefferson City, Missouri.

Sondra Shipman signed the "green card" confirming
receipt of the December 16, 2011 letter sent via certified
mail.

Shipman Funeral Home provided no wriiten response to
the Board by January 15, 2012.

Shipman Funeral Home did not appear before the Board
at the mesting on January 25, 2012.

By letter dated February 15, 2012, Derek Shipman
provided to the Board a written response to the Financial
Examination Report.

The February 15, 2012 letter addressed some, but not
all, of the deficiencies noted in the Financial Examination
Report.

By letter dated February 16, 2012, First Bank, Bismarck,
Missouri, confirmed that alf joint accounts funding
preneed contracts for Shipman Funeral Home were
under joint control of Shipman Funeral Home and the
consumer.

By letter dated March 8, 2012, the Board again requested
that Shipman Funeral Home appear before the Board
and requested that Shipman Funeral Home appear on
March 21, 2012 at 3:45 p.m. in Jefferson City, Missouri to
discuss the Financial Examination Report.

The March 21, 2012 meeting was rescheduled by the
Board, and Shipman Funeral Home's appearance was
rescheduled to April 25, 2012 at 10:30 a.m.

By letter dated April 11, 2012, the Board notified
Shipman Funeral Home of the time, date and location of
the requested appearance before the Board on April 25,
2012,




11/130/2015 Missouri Division of Professional Registration Page 11 of 29
3605 Missouri Blivd,
Jefferson City, Missouri 65102
(573) 751-0293

Disciplinary Actions
Ordered From 09/11/2015 Through 11/20/2015

On or about April 24, 2012 at or about 2:15 p.m.,
Shipman Funeral Home calied the Board office to inform
the Board that no one would be available to appear at the
board meeting due to receipt of a death call.

On or about April 24, 2012, Shipman Funeral Home
faxed to the Beard a copy of a blank preneed contract
and preneed information sheet.

On April 25, 2012, no one appeared before the Board on
behalf of Shipman Funeral Home,

Shipman Funeral Home failed to stbmit to the Board its
completed renewal for its seller license on or before its
renewal date of October 31, 2012,

Shipman Funeral Home failed to submit to the Board its
completed renewal for its provider license on or before its
renewal date of October 31, 2012.

On or about April 17, 2013, the Board received a seller
reinstatement request from Shipman Funeral Home, but
the reinstatement was not completed.

On or about April 17, 2013, the Board received a provider
reinstatement request from Shipman Funeral Home, but
the reinstatement was not completed.

On or about April 17, 2013, the Board faxed to Shipman
Funeral Home a memeo indicating the items the Board
needed to complete the seller and provider
reinstatements.

By letter dated May 7, 2013, the Board notified Shipman
Funeral Home that its seller license had been suspended
due to failure to file a completed annual renewal due on
or before October 31, 2012 and again informed Shipman
Funeral Home what additional steps were required for
reinstatement.

By a second letter dated May 7, 2013, the Board notified
Shipman Funeral Home that its provider license had
expired on October 31, 2012 and had not been renewed
and again informed Shipman Funeral Home what
additional steps were required for reinstatement.

in the May 7, 2013 letters to Shipman Funeral Home, the
Board asked it to report any activities it had performed as
either a provider or a seller during the time its licenses
were not renewed.

Shipman Funeral Home did not respond to the May 7,
2013 letters.

By letter dated May 29, 2013, Shipman Funeral Home
was asked again to provide the records requested in the
May 7, 2013 letters, and the Board requested that
Shipman Funeral Home appear before the Board at its
June 25, 2013 Board meeting.

The reinstatement requests were finalized by Shipman
Funeral Home on or about June 17, 2013.

The Board reinstated Shipman Funeral Home's seller
license number 2069039207 on or about June 20, 2013,

The Board reinstated Shipman Funeral Home's provider
license number 2009039206 on or about June 20, 2013.

On June 25, 2013, Derek Shipman and Sondra Shipman
appeared before the Board to discuss the lapsed seller
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and provider licenses. At this meeting, Mr. Shipman and
Ms. Shipman discussed with the Board why the licenses
had not been renewed timely and gave the Board
assurances that future ficenses would be renewed timely.

On or about October 31, 2013, Shipman Funeral Home
signed its seller and provider renewal forms and its seller
annual report.

On or about November 5, 2013, the Board notified
Shipman Funeral Home that if the license renewal has
not been processed by October 31, then Shipman
Funeral Home could not act as a selier or a provider until
the licenses were renewed. This notification was sent by
facsimile transmission marked "URGENT!!”

By fetters dated November 5, 2013, the Board notified
Shipman Funeral Home that its sefler and provider
licenses could not be renewed because of the noted
deficiencies In the renewal information Shipman Funerat
Home submitted.

By letter dated November 12, 2013, sent both by regular
mail and by certified maii, the Board notified Shipman
Funeral Home that its seller license had {apsed due to
non-renewal and had been suspended, pursuant to
Section 436.460.7, RSMo, for failure to file a complete
annual report. This letter was received by Shipman
Funeral Home on or about November 19, 2013.

By letter dated November 12, 2013, sent by both regular
mail and by certified mail, the Board notified Shipman
Funeral Home that its provider license lapsed due to
failure to complete the steps necessary to renew the
provider license. Shipman Funeral Home received this
letter on or about November 19, 2013,

On or about November 22, 2013, the Board mailed
Shipman Funeral Home notice of outstanding issues with
the renewal forms.

On or about November 21, 2013, Shipman Funeral Home
responded via facsimile to the Board's notices and
aftempts to resolve the outstanding renewal issues.

By letter dated December 4, 2013, the Board invited
Shipman Funeral Home to appear before it on December
16, 2013 at 3:15 p.m. to discuss the faifure of Shipman
Funeral Home to renew its seller license. Shipman
Funeral Home received this letter on or about December
10, 2013.

By e-mail dated December 12, 2013, Shipman Funeral
Home declined the invitation to appear before the Board
and offered an explanation of its attempts fo timely
complete the renewats.

By Memorandum dated February 4, 2014, the Board
noted the remaining deficiencies that needed to be
remedied in order for the seller and provider licenses to
be reinstated and also requested copies of each preneed
contract that had been sold or serviced since Novernber
1, 2013.

Shipman Funeral Home responded with attempts at
coreecting the deficiencies.

By facsimile transmission on or about February 13, 2014,
the Board again notified Shipman Funeral Home of the
remaining deficiencies in the renewals.

On or about February 25, 2014, the Board issued
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renewals or Shipman runeral Home's seler ana proviaer
licenses.

Shipman Funeral Home held out to the public and
operated as both a seller and a provider during the time
when Shipman Funeral Home's licenses were lapsed and
the seller license was suspended.
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Shipman, Derek S s/c: ]
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The Board is an agency of the state of Missouri created
and established by Section 333.151, RSMo, for the
purposes of executing and enforcing the provisions of
Chapter 333, RSMo, and the portions of Chapter 436,
RSMo, related to preneed funerat contracts.

Jurisdiction and venue are proper before the
Administrative Hearing Commission pursuant to Chapter
621, RSMo, and § 333.330, RSMo.

Derek Shipman is an individual who has registered his
address with the Board as P.O. Box 117, Bismarck,
Missouri 63624,

Derek Shipman holds funeral director license number
006414 that was current and active at all imes relevant
to this Agreement, except when it expired between on or
about June 1, 2014 and on or about July 11, 2014.

Sondra Shipman d/b/a Shipman Funeral Home is a sole
proprietorship that has a registered address with the
Board of 440 5. Cedar St., P.O. Box 155, Bismarck,
Missouri.

Sondra Shipman d/b/a Shipman Funerat Home
("Shipman Funeral Home") holds funerat establishment
license number 001913, This license was current and
active at all times relevant to this Agreement.

Shipman Funerat Home was a fictitious name registered
with the Missouri Secretary of State by Sendra Shipman
until that registration expired on or about May 29, 2012,
Sondra Shipman again registered the fictitious name of
Shipman Funeral Home with the Missouri Secretary of
State on or about February 1, 2013.

Sondra Shipman d/b/a Shipman Funeral Home holds
preneed seller license number 2009039207, This license
is current and active and has been so at all times
relevant to this Agreement, except for when it was
suspended for non-renewal as set forth in this Agreement

Sondra Shipman d/bfa Shipman Funeral Home holds
preneed provider license number 2009039206. This
license was current and active and has been so at ali
times relevant to this Agreement, except for when it was
lapsed for non-renewal as set forth in this Agreement.

Derek Shipman serves as Manager in Charge of
Shipman Funeral Home's seller business and as Funeral
Director in Charge of Shipman Funeral Mome's funeral
establishment.

As Funeral Director in Charge and Manager in Charge of
Shipman Funeral Home, Derek Shipman is responsible
for alt acts of Shipman Funeral Home refated to its
establishment and seller activities.

Derek Shipman acts on behalf of Shipman Funeral Home

The Board conducted a financial examination of Shipman
Funeral Home as authorized and mandated by Section
436.470, RSMo.

On or about September 9, 2011, the Board made an
on-site visit to examine Shipman Funeral Home's seller's
books and records.

On or about September 9, 2011, Derek Shipman signed

the Financial Examination Attestation in which he
aftactar that ha hard "nrovided the Stata Rnard nf
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Embalmers and Funeral Directors full and complete
access to all records necessary for the board to conduct
a financial examination of the books and records of this
seller."

Upon completion of the financial examination, the
Board's examiner prepared a Financial Examination
Report, which was submitted fo the Board by the
examiner on or about October 6, 2011 (the "Financial
Examination Report").

By lefter dated Octoher 27, 2011, the Board provided a
copy of the Financial Examination Report to Shipman
Funeral Home.

In the October 27, 2011 letter, the Board noted the
deficiencies identified in the Financial Examination
Report and requested that Shipman Funeral Home send
a written response to the Board within 30 days, including
verification that the deficiencies were corrected or a plan
to correct the deficiencies.

Shipman Funeral Home did not respond within 30 days of
the October 27, 2011 letter.

By letter dated December 16, 2011, which was sent via
certified mail and by first class mail, the Board notified
Shipman Funeral Home that the Board had received no
response to the October 27, 2011 letter and requested a
response no later than January 18, 2012.

The December 16, 2011 letter also notified Shipman
Funeral Home that if no response was received, the
Board requested Shipman Funeral Home to appear
before the Board in person on January 25, 2012 at 1:45
p.m. in Jefferson City, Missouri.

Sondra Shipman signed the "green card” confirming
receipt of the December 16, 2011 letter sent via certified
mail.

Shipman Funeral Home provided no written response to
the Board by January 15, 2012.

Shipman Funeral Home did not appear before the Board
at the meeting on January 25, 2012.

By letter dated February 15, 2012, Berek Shipman
provided fo the Board a written response to the Financial
Examination Report.

The February 15, 2012 letter addressed some, but not
all, of the deficiencies noted in the Financial Examination
Report.

By lefter dated February 16, 2012, First Bank, Bismarck,
Missouri, confirmed that all joint accounts funding
preneed contracts for Shipman Funeral Home were
under joint control of Shipman Funeral Home and the
consumer.

By letter dated March 8, 2012, the Beard again requested
that Shipman Funeral Home appear before the Board
and requested that Shipman Funeral Home appear on
March 21, 2012 at 3:45 p.m. in Jefferson City, Missouri to
discuss the Financial Examination Report.

The March 21, 2012 meeting was rescheduled by the
Board, and Shipman Funeral Home's appearance was
rescheduted to April 25, 2012 at 10:30 a.m.

By letter dated Aprit 11, 2012, the Board notified
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Shipman Funerai Home of the time, date and location of
the requested appearance before the Board on April 25,
2012,

On or about April 24, 2012 at or about 2:15 p.m.,
Shipman Funeral Home called the Board office to inform
the Board that no one would be available to appear at the
board meeting due to receipt of a death call.

On or about April 24, 2012, Shipman Funeral Home
faxed to the Board a copy of a blank preneed contract
and preneed information sheel.

On April 25, 2012, no one appeared before the Board on
behalf of Shipman Funeral Home.

Shipman Funeral Home failed to submit to the Board its
completed renewal for its seller license on or before its
renewal date of October 31, 2012.

Shipman Funeral Home failed to submit to the Board its
completed renewal for its provider license on or before its
renewal date of October 31, 2012.

On or about April 17, 2013, the Board received a selier
reinstatement request from Shipman Funeral Home, but
the reinstatement was not completed.

On or about April 17, 2013, the Board received a provider
reinstatement request from Shipman Funeral Home, but
the reinstatement was not completed.

On or about April 17, 2013, the Board faxed to Shipman
Funeral Home a memo indicating the items the Board
needed to complete the seller and provider
reinstatements.

By letter dated May 7, 2013, the Board notified Shipman
Funeral Home that its seller ficense had been suspended
due to failure to file a completed annual renewat due on
or before October 31, 2012 and again informed Shipman
Funeral Home what additional steps were requirad for
reinstatement.

By a second letter dated May 7, 2013, the Board notified
Shipman Funeral Home that its provider license had
expired on October 31, 2012 and had not been renewed
and again informed Shipman Funeral Home what
additional steps were required for reinstatement.

in the May 7, 2013 letters to Shipman Funeral Home, the
Board asked it to report any activities it had performed as
either a provider or a sefler during the time ils licenses
were not renewed.

Shipman Funerat Home did not respond to the May 7,
2013 letters.

By letter dated May 29, 2013, Shipman Funeral Home
was asked again to provide the records requested in the
May 7, 2013 letters, and the Board requested that
Shipman Funeral Home appear befeore the Board at its
June 25, 2013 Board meeting.

The reinstatement requests were finalized by Shipman
Funeral Home on or about June 17, 2013.

The Board reinstated Shiprman Funeral Home's seller
license number 2009039207 on or about June 20, 2013.

The Board reinstated Shipman Funeral Home's provider
license number 2009039206 on or about June 20, 2013.
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On June 25, 2013, Derek Shipman and Sondra Shipman
appeared before the Board to discuss the lapsed seller
and provider licenses. At this meeting, Mr. Shipman and
Ms. Shipman discussed with the Board why the licenses
had not been renewed timely and gave the Board
assurances that future licenses would be renewed timely.

On or about October 31, 2013, Shipman Funeral Home
signed its seller and provider renewal forms and its sefler
annual report.

On or about November 5, 2013, the Board notified
Shipman Funeral Home that if the license renewal has
not been processed by October 31, then Shipman
Funeral Home could not act as a sefler or a provider until
the licenses were renewed. This notification was sent by
facsimile transmission marked "URGENT!!!"

By letters dated November 5, 2013, the Board notified
Shipman Funeral Home that its sefler and provider
licenses could not be renewed because of the noted
deficiencies in the renewal information Shipman Funeral
Home submitied.

By letter dated November 12, 2013, sent both by regular
mail and by certified mail, the Board notified Shipman
Funeral Home that its seller license had lapsed due to
non-renewal and had been suspended, pursuant to
Section 436.460.7, RSMo, for failure to file a complete
annual report. This letter was received by Shipman
Funeral Home on or about November 19, 2013,

By letter dated November 12, 2013, sent by both regular
mail and by certified mail, the Board notified Shipman
Funeral Home that its provider license tapsed due to
failure to complete the steps necessary to renew the
provider license, Shipman Funeral Home received this
letter on or about November 19, 2013.

On or about November 22, 2013, the Board mailed
Shipman Funeral Home notice of cutstanding issues with
the renewal forms.

On or about November 21, 2013, Shipman Funeral Home
responded via facsimile to the Board's notices and
attempts to resolve the outstanding renewal issues.

By letter dated December 4, 2013, the Board invited
Shipman Funeral Home to appear before it on December
16, 2013 at 3:15 p.m. to discuss the failure of Shipman
Funerat Home to renew its seller license. Shipman
Funeral Home received this letter on or about December
10, 2013.

By e-mail dated December 12, 2013, Shipman Funeral
Home declined the invitation to appear before the Board
and offered an explanation of its attempts to timely
complete the renewals.

By Memorandum dated February 4, 2014, the Board
noted the remaining deficiencies that needed to be
remedied in order for the seller and provider licenses {0
be reinstated and also requested copies of each preneed
contract that had been sold or serviced since November
1, 2013.

Shipman Funeral Home responded with attempts at
correcting the deficiencies.

By facsimile transmission on or about February 13, 2014,
the Board again notified Shipman Funeral Home of the
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remalining aeticiencies in e renewais.

On or about February 25, 2014, the Board issued
renewals of Shipman Funeral Home's sefler and provider
licenses.

Shipman Funeral Home held out to the pubtic and
operated as both a seller and a provider during the time
when Shipman Funeral Home’s licenses were lapsed and
the seller license was suspended.
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Complaint:  2010-008042 Shipman, Sondra FDR 004493 5 YEARS PROBATION

Shipman, Sondra L s/c:[]
08/25/2015
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Probation

he Board is an agency of the state of Missouri created
and established by Section 333.151, RSMo, for the
purposes of exscuting and enforcing the provisions of
Chapter 333, RSMo, and the portions of Chapter 436,
RSMo, related to preneed funeral contracts.

Jurisdiction and ventle are proper before the
Administrative Hearing Commission pursuant to Chapter
621, RSMo, and § 333.330, RSMo.

Sondra Shipman is an individual who has registered her
address with the Board as P.Q. Box 155, Bismarck,
Missouri 63624.

Sondra Shipman holds funeral director license number
004493 that was current and active at all times relevant
to this Agreement.

Sondra Shipman d/b/a Shipman Funeral Home is a sole
proprietorship that has a registered address with the
Board of 449 S. Cedar St., P.O. Box 155, Bismarck,
Missouri.

Sondra Shipman d/b/a Shipman Funeral Home
{"Shipman Funeral Home") holds funeral establishment
license number 001913, This license was current and
active at all times relevant to this Agreement.

Shipman Funeral Home was a fictitious name registered
with the Missouri Secretary of State by Sondra Shipman
untit that registration expired on or about May 29, 2012.
Sondra Shipman again registered the fictitious name of
Shipman Funeral Home with the Missouri Secretary of
State on or about February 1, 2013.

Sondra Shipman d/b/a Shipman Funeral Home holds
preneed seller license number 2009039207, This license
is current and active and has been so at all times
relevant to this Agreement, except for when it was
suspended for non-renewal as set forth in this Agreement

Sondra Shipman d/b/a Shipman Funeral Home holds
preneed provider license number 2009039206, This
license was current and active and has been so at all
times relevant to this Agreement, except for when it was
lapsed for non-renewal as set forth in this Agreement.

As owner and operator of, as well as in her capacity as a
funerat director for, Shipman Funeral Home, Sondra
Shipman is responsible for ensuring that Shipman
Funeral Home is in compliance with the law, inciuding the
applicable licensure requirements for preneed suppliers
and providers.

Detek Shipman serves as Manager in Charge of
Shipman Funeral Home's selier business.

The Board conducted a financial examination of Shipman
Funeral Home as authorized and mandated by Section
436.470, RSMo.

On or about September 9, 2011, the Board made an
on-site visit to examine Shipman Funeral Home's seller's
books and records.

On or about September 9, 2011, Derek Shipman signed
the Financial Examination Attestation in which he
attested that he had "provided the State Board of
Embalmers and Funeral Directors full and complete

access to all records necessary for the board to conduct
a finanrial avaminatinn nf the hanks and rarnrds of this
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seller.”

Upon completion of the financial examination, the
Board's examiner prepared a Financial Examination
Report, which was submitied to the Board by the
examiner on or about October 6, 2011 (the "Financial
Examination Report").

By letter dated October 27, 2011, the Board provided a
copy of the Financial Examination Report to Shipman
Funeral Home,

in the October 27, 2011 letter, the Board noted the
deficiencies identified in the Financial Examination
Report and requested that Shipman Funeral Home send
a written response to the Board within 30 days, including
verification that the deficiencies were corrected or a plan
to correct the deficiencies.

Shipman Funeral Home did not respond within 30 days of
the October 27, 2011 [etter.

By letter dated December 16, 2011, which was sent via
certified mail and by first class mail, the Board notified
Shipman Funeral Home that the Board had received no
response to the October 27, 2011 letter and requested a
response no later than January 15, 2012.

The December 16, 2011 letter atso notified Shipman
Funeral Home that if no response was received, the
Board requested Shipman Funeral Home to appear
before the Board in person on January 25, 2012 at 1:45
p.m. in Jefferson City, Missouri.

Sondra Shipman signed the "green card” confirming
receipt of the December 16, 2011 letter sent via certified
mait.

Shipman Funerat Home provided no written response to
the Board by January 15, 2012,

Shipman Funeral Home did not appear before the Board
at the meeting on January 25, 2012.

By letter dated February 15, 2012, Derek Shipman
provided to the Board a wiitten response to the Financial
Examination Report.

The February 15, 2012 letter addressed some, but not
all, of the deficiencies noted in the Financial Examination
Report.

By letter dated February 16, 2012, First Bank, Bismarck,
Missouri, confirmed that all joint accounts funding
preneed contracts for Shipman Funeral Home were
under joint control of Shipman Funeral Home and the
consumer.

By letter dated March 8, 2012, the Board again requested
that Shipman Funeral Home appear before the Beard
and reguested that Shipman Funeral Home appear on
March 21, 2012 at 3:45 p.m. in Jefferson City, Missouri to
discuss the Financial Examination Report.

The March 21, 2012 meeting was rescheduled by the
Board, and Shipman Funeral Home's appearance was
rescheduled to April 25, 2012 at 10:30 a.m.

By letter dated April 11, 2012, the Board notified
Shipman Funeral Home of the time, date and location of
the requested appearance before the Board on April 25,
2012.
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On or about April 24, 2012 at or about 2:15 p.m,,
Shipman Funeral Home called the Board office to inform
the Board that no one would be avaliable to appear at the
hoard meeting due to receipt of a death call.

On or about April 24, 2012, Shipman Funeral Home
faxed to the Board a copy of a blank preneed contract
and preneed information sheet.

On April 25, 2012, no one appeared before the Board on
behalf of Shipman Funerat Home.

Shipman Funeral Home failed to submit to the Board its
completed renewal for its seller license on or before its
renewal date of October 31, 2012.

Shipman Funeral Home failed to stubmit to the Board its
completed renewal for its provider license on or before its
renewal date of Oclober 31, 2012.

On or about April 17, 2013, the Board received a seller
reinstatement request from Shipman Funeral Home, but
the reinstatement was not completed.

On or about April 17, 2013, the Board received a provider
reinstatement request from Shipman Funeral Home, but
the reinstatement was not completed,

On or about April 17, 2013, the Board faxed to Shipman
Funeral Home a memo indicating the items the Board
needed to complete the seller and provider
reinstatements.

By letter dated May 7, 2013, the Board notified Shipman
Funeral Home that its seiler license had been suspendead
due to failure to file a completed annual renewal due on
or before October 31, 2012 and again informed Shipman
Funeral Home what additional steps were required for
reinstatement.

By a second letter dated May 7, 2013, the Board notified
Shipman Funeral Home that its provider license had
expired on October 31, 2012 and had not been renewed
and again informed Shipman Funeral Home what
additional steps were required for reinstaterment.

tn the May 7, 2013 letters to Shipman Funeral Home, the
Board asked it to report any activities it had performed as
either a provider or a seller during the time its licenses
were not renewed.

Shipman Funeral Home did not respond to the May 7,
2013 fetters.

By letter dated May 29, 2013, Shipman Funeral Home
was asked again to provide the records requested in the
May 7, 2013 letters, and the Board requested that
Shipman Funeral Home appear before the Board at its
June 25, 2013 Board meeting.

The reinstatement requests weare finalized by Shipman
Funeral Home on or about June 17, 2013.

The Board reinstated Shipman Funeral Home's sefler
license number 2009039207 on or about June 20, 2013.

The Board reinstated Shipman Funeral Heme's provider
license number 2009039206 on or about June 20, 2013.

On June 25, 2013, Derek Shipman and Sondra Shipman
appeared before the Board to discuss the lapsed seller
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and provider licenses. At this meeting, Mr. Shipman and
Ms. Shipman discussed with the Board why the licenses
had not been renewed timely and gave the Board
assurances that future licenses would be renewed timely.

On or about October 31, 2013, Shipman Funeral Home
signed its seller and provider renewal forms and its seller
annual report.

On or about November 5, 2013, the Board notified
Shipman Funeral Home that if the license renewal has
not been processed by October 31, then Shipman
Funeral Home could not act as a seller or a provider untit
the licenses were renewed. This notification was sent by
facsimile transmission marked "URGENT!!1”

By letters dated November 5, 2013, the Board notified
Shipman Funeral Home that its seller and provider
licenses could not be renewed because of the noted
deficiencies in the renewal information Shipman Funeral
Home submitted.

By letter dated November 12, 2013, sent both by regular
mail and by certified mail, the Board notified Shipman
Funerat Home that its seller license had lapsed due to
non-renewal and had been suspended, pursuant to
Section 436.460.7, RSMo, for failure to file a complete
annual report. This letter was received by Shipman
Funeral Home on or about November 19, 2013,

By leiter dated November 12, 2013, sent by both regular
mail and by certified mail, the Board notified Shipman
Funeral Home that its provider license lapsed due to
failure to complete the steps necessary to renew the
provider license. Shipman Funeral Home received this
letter on or about November 19, 2013,

On or about November 22, 2013, the Board mailed
Shipman Funeral Home notice of outstanding issues with
the renewal forms.

On or ahout November 21, 2013, Shipman Funeral Home
responded via facsimile to the Board's notices and
atternpts to resolve the oufstanding renewal issues.

By letter dated December 4, 2013, the Board invited
Shipman Funerai Home to appear hefore it on December
16, 2013 at 3:15 p.m. to discuss the failure of Shipman
Funeral Home to renew its seller license. Shipman
Funeral Home raeceived this letter on or about December
10, 2013.

By e-mail dated December 12, 2013, Shipman Funeral
Home declined the invitation to appear before the Board
and offered an explanation of its attempts to timely
complete the renewals.

By Memorandum dated February 4, 2014, the Board
noted the remaining deficiencies that needed to be
remedied in order for the seller and provider licenses to
be reinstated and also requested copies of each preneed
contract that had been sold or serviced since Novernber
1,2013.

Shipman Funeral Home responded with attempts at
correcting the deficiencies.

By facsimile transmission on or about February 13, 2014,
the Board again notified Shipman Funeral Home of the
remaining deficiencies in the renewals.

On or about February 25, 2014, the Board issue
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renewals or oiipiman runeral Home's sener and proviaer
licenses.

Shipman Funeral Home held out to the public and
operated as both a seller and a provider during the time
when Shipman Funeral Home's licenses were lapsed and
the seller license was suspended.
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Complaint:  2014-003039 Sowers Funeral Chapel Inc Williams Funeral Chapel FE 2009030548 1 1/2 Year Probation

Sowers Funeral Chapel In- S/C: [_| Probation
DBA:Williams Funeral Chapel  10/10/2015

Complaint:  2015-005377 Nigro, Michael FDA2015010139 DOR HB&00
Nigro, Michael Louis SIC: D Suspended 324.010
09/30/2015 This license has been suspended by operation of law

pursuant to Section 324.010, RSMo, which requires
suspension of the professional license of individuals who
fail to file state tax returns or fail to pay state tax
liabilities.

Complaint:  2015-006285 Young & Sons Funeral Home Inc PNS 2009039707- Late Filing Annual Report SUSPENSION

Young & Sons Funeral Ho S/C: D Suspension
11/01/2015 This license has been suspended by operation of law
pursuant to Section 436,460.7, RSMo, which requires
suspension of the preneed seller license for failure to file
their annual report on or before its due date untif such
time as the annual report is filed and all applicable fees
have been paid.

Complaint:  2015-006459 BCG Enterprise LLC/ Family in Crisis Financial Serivce PNS 2015017666- Late Filing Annual Report SUSPENS
BCG Enterprise LLC sic: ] Suspension
DBA:Family in Crisis Funerat S¢  11/01/2015 This license has been suspended by operation of law

pursuant to Section 436.460.7, RSMo, which requires
suspension of the preneed seller license for failure to file
their annual report on or before its due date until such
time as the annual report is filed and all applicable fees
have been paid.

Complaint:  2015-006460 Calvin F Feutz Funeral Home Inc PNS 2009038164- Late Filing Annual Report SUSPENSION

Calvin F Feutz Funeral Ho S/C:[_| Suspension
11/01/2015 This license has been suspended by operation of law
pursuant to Section 436.460.7, RSMo, which requires
suspension of the preneed seller license for failure to file
their annuat report on or before its due date until such
time as the annual report is filed and all applicable fees
have been paid.

Complaint:  2015-006461 Estelle L. May/ H.T. May & Son Funeral Home PNS 2010003042- Late Filing Annual Report SUSPENSION
Estelle L. May sic:[ ] Suspension
DBA:H. T. May & Son Funeral b 11/01/20156 This license has been suspended by operation of law

pursuant to Section 436.460.7, RSMo, which requires
suspension of the preneed seller license for failure to file
their annual report on or before its due date until such
time as the annual report is filed and all applicable fees
have been paid.
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Complaint:  2015-006462 George H. Treaster/ White Funeral Home PNS 2010003431- Late Filing Annual Report SUSPENSION

George H. Treaster siCi ] Suspension
DBA:White Funeral Home 110112015 This license has been suspended by operation of law
pursuant to Section 436.460.7, RSMo, which requires

suspension of the prenced seller license for failure to file
their annual report on or hefore its due date until such
time as the annual report is filed and all applicable fees
have been paid.

Complaint:  2015-006466 Polley Funerai Homes LLC PNS 2009039723- Late Filing Annual Report SUSPENSION

Polley Funeral Homes LLC S/C:| ] Suspension

This ficense has been suspended by operation of law

11/01/2015
pursuant to Section 436.460.7, RSMo, which requires
suspension of the preneed seller ficense for failure to file
their annual report on or before its due date until such
time as the annual report is filed and all applicable fees
have been paid.

Complaint:  2015-006467 Sebbeto Funeral Home, Inc PNS 2009039289- Late Filing Annual Report SUSPENSION
Sebbeto Funeral Home, In S/C:{_| Suspension
11/01/2015 This license has been suspended by operation of law

pursuant to Section 436.460.7, RSMo, which requires
suspension of the preneed seller license for failure to file
their annual report on or before its due date until such
fime as the annual report is filed and all applicable fees
have been paid.

Complaint:  2015-006469 Serenity Memorial Funeral and Cremation Service LLC/Serenity Memorial Funeral and Cremation Service PN
Serenity Memorial Funeral S/C: | Suspension

DBA:Serenity Memorial Funeral 11/01/2315 This license has been suspended by operation of law
purstiant to Section 436.460.7, RSMo, which requires

suspension of the preneed seller license for failure to file
thelr annual report on or before its due date untit such
time as the annual report is filed and all applicable fees
have been paid.




FEDERATION OF ASSOCIATIONS OF REGULATORY BOARDS

40th Annual

FARB Forum

CLEARWATER
BEACH, FL

January 28-31, 2016

Join fellow regulatory agency professionals
for an in-depth analysis of current issues
affecting regulatory boards.




The 2016 FARB Forum will address relevant topics related to administering regulatory boards. FARB’s conferences are intended

to improve the effectiveness and efficiency of boards by giving board staff, board members and atrorneys the tools and

information they need to fulfill their duties as protectors of the public. A four hour Thursday evening Comprehensive

Regulatory Training (CRT) has been added as a NEW optional session.

The FARB Forum is always interactive and will open with remarks on
the economics and public perception of regulation. The Friday Focus
will take an in-depth look at mobility and portability with various
stakeholder perspectives. On Saturday, sessions will address technology
and regulatory boards. To complete Saturday, the popular Top
Regulatory Cases session will be presented by Dale Atkinson. The
Forum Sunday will include presentations on executive sessions,
criminal prosecutions and advisory opinions. As always, throughout the

conference, relevant videos and news stories will be presented.
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CONTINUING EDUCATION

FARB anticipates that attendees will earn 12 CLE credit hours at the
Forum through the Illinois Minimum Continuing Legal Education
program. Attendees can anticipate an additional 4 hours of CLE credit
if attending the CRT. Other professions may be able to use FARB
courses as continuing education. Attendees must submit required
information to their appropriate jurisdictions as necessary.

COMPREHENSIVE REGULATORY TRAINING (CRT)

This interactive session is designed to provide comprehensive training
for board members, staff, investigators, attorneys and other stakeholders
in the professional regulatory licensing system. The CRT coutse has
been developed to cover all aspects of regulation and board operations,
including scope of authority, responsibilities, conflicts of interest,
immunity, discipline and outreach. Attendees may attend just the CRT
withour registering for the entire conference.

MEETING MATERIALS

Prior to the conference, all attendees will receive an email with
instructions on how to access the meeting materials online, The
meeting website with the materials will be accessible during the
conference via Wi-Fi.

To promote excellence in regulation for public protection by providing
expertise and innovation from a multi-professional perspective.

In keeping with its mission statement, FARB provides a forum for
interaction among individuals and agencies involved in regulatory law and
the licensing of professionals with the goal of protecting the public.
Member associations, individuals, and other organizations that participate
in FARB and seek to strengthen and uphold the standards of licensed
professionals are invited to attend. We look forward to secing you!

Visit the FARB website at www.FARB.org for more information about
FARB and its programs,



THURSPAY, JANUARY 28,2016 ..

2:30 pm - 7:00 pm

Early Registration

THURSDAY OPTIONAL SESSION
Comprehensive Regulatory Training (CRT)

3:00 pm ~ 5:00 pm

5:00 pm - 5:30 pm

5:30 pm ~ 7:30 pm

FRIPAY, JANUARY 29,2016

7:30 am - 5:00 pm
7:30 am — 8:30 am
8:30 am — 8:45 am
8:45 am — 9:00 am
9:00 am — 10:00 am
10:00 am — 10:30 am
10:30 am — 11:00 am

11:00 am — 11:45 pm

11:45 pm — 1:00 pm

An Analysis of the Law, Role of the Board,
Role of the Board Member

Break

Discipline, Appeals, Outreach and Immunity

Registration Open

Breakfast

Welcoming Remarks

What's New with FARB

The Economics of Regulation
Break

Public Perception of Regulation

Practice and Credential Terminology:
First Amendment, Board Certification

Lunch

FRIDAY FOCUS

Ovccupational Mobility and Portability

1:00 pm — 1:30 pm
1:30 pm — 2:00 pm
2:00 pm — 2:30 pm
2:30 pm — 3:00 pm
3:00 pm — 3:30 pm

3:30 pm — 4:30 pm

4:30 pm - 5:15 pm
5:15 pm

5:15 pm— 6:15 pm

A Statistical Perspective

A Legislative Perspective

A Legal Perspective

A Regulatory Board Perspective
Break

31 Flavors of Mobility Models:

Compacts, Temporary Practice, Licensure
Friday Top Regulatory Cases

RECESS

FARB Reception

7:30 am — 12:15 pm

7:30 am — 8:30 am

Registration Open

Brealkfast

SATURDAY FOCUS

Technology and the Regulatory Board

8:30 am - 2:15 am

9:15 am - 10:00 am

10:00 am ~ 10:30 am

10:30 am—11:15 pm

11:15 am — 12:15 pm

12:15 pm

Online Applications
for Licensure and Renewal:
Apply, Sign, Issue

Use of Technology in Board Meetings:
Notice, Attend, Record

Break

New Legislation
Affecting the Regulatory Community

Saturday Top Regulatory Cases

Recess

SUNDAY, JANUARY 31,2016

7:30 am - 8:30 am

8:30 am - 9:15 am

9:15 am — 10:00 am

10:00 am — 10:15 am

10:15 am - 11:00 am

11:00 am — 11:30 am

11:30 pm

Breakfast

Executive Session:
When, Why, How to Document

Criminal Prosecutions:
Coordinating Concurrent Cases

Break

Advisory Opinions:
Are they advisable?

Regulation in the News; Videos

Recess

www.cbas.org

Many thanks to our annual sponsors:

ETHICS AND BOUNDARIES
ASSESSMENT SERVICES LLC

AEQUO INTERNATIONAL
www.aequointernational.com

(®15000




40th Annual

FARB Forum

January 28-31, 2016
Space is limited — Please register by Wednesday, January 13, 2016

I am a FARB member
Payment of $625 enclosed. | Payment of $625to follow.

I am NOT a FARB member
Payment of $750 enclosed. | Payment of $750 to follow.

I will attend the Thursday
Comprehensive Regulatory Training (checks may be combined)
Payment of $275 enclosed. | | Payment of $275 to follow.

You may also register and pay by credit card on our website, www.FARB.org,
(Please read our Cancellation Policy)

For purposcs of Continuing Legal Education credir,

are you licensed to practice law? ! Yes| | No

If yes, please identify the state(s) or jurisdicrion(s)

in which you are currently licensed.

ATTENDEE NAME

ATTENDEE TITLE

ATTENDEE FIRST NAME ON IDENTIFICATION BADGE

ATTENDEE BOARD/FIRM/AGENCY

ATTENDEE MAILING ADDRESS

ATTENDEE CITY/STATE/ZIP

ATTENDEE TELEPHONE

ATTENDEE E-MAIL ADDRESS

FARB FEDERAL I.D. #93-7375992.

To register by fax or mail, please return

the registration form contained in this brochure to:

Federation of Associations of Regulatory Boards (FARB) i

1466 Techny Road

Northbrook, [L 60062

Phone: 847-559-FARB (3272)

Fax: 847-714-9796 ﬁ F;ec‘gbugok
E-mail: FARB@FARB.org

1974
FEDERATION OF ASSOGIATIONS OF REGULATORY BOARDS

HOTEL ACCOMMODATIONS & LOCATION

Join FARB in Clearwater Beach, Florida, where white sand meets
sparkling waters. Enjoy beautiful scenery and beachside fun from water
sports and cruises to dining and dancing hot spots.

FARB has reserved a block of rooms at the Sandpearl specifically for
Forum attendees, yet rooms sell out quickly. Please make your hotel

reservations promptly.

Attendees are responsible for securing their own hotel reservations.
Reservations may be made by contacting the Sandpearl directly:

The Sandpearl

500 Mandalay Avenue

Clearwater Beach, Florida 33767

Reservations: 877-726-3111 or 727-674-4111

Visit www.FARB.org for a link to online reservations

Please refer to the FARB group when making your reservations to ensure
you ger the reduced room rate of $209.00 per night plus tax.

The hotel reservation deadline is Tuesday, January 6, 2016. Hotel

reservations made after this date are subject to availability and rate increase.

FEES

Registration fee for the Thursday Comprehensive Regulatory Training
session is $275 and includes beverages and light snacks. Registration fee
for the Forum is $625 for members and $750 for non-members and
includes daily breakfast, lunch on Friday, and a reception Friday evening.

Please forward the registration fee to FARB as soon as possible. If the fee
is not available at the time of registration, it may be sent later or paid

upon arrival at the conference.

Notification of cancellation MUST be made in writing and sent to
FARB via U.S. mail, e-mail (FARB@FARB.org), or fax.

Refunds:
If a cancellation is received in writing on or before
Wednesday, January13, 2016, FARB will:

1. Refund the paid registration fec less a $50 processing charge

2. Charge the registrant a $50 processing charge if the registration

fee has not been paid

Any registrants cancelling after Wednesday, Januaryl3, 2016, will be
charged the full registration fee but will reccive access to all meeting
materials. ;



State Board of Embalmers and Funeral Directors
Financial Examination Committee

May 28, 2013

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directars Financial Examination Committee was
called to order by James Reinhard, Committee Chair, at 8:45 a.m.

Roll Call

Board Merabers Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by James Reinhard and seconded by Archie Camden fo approve the open agenda.

Open Minutes
A motion was made by James Reinhard and seconded by Archie Camden to approve the May 14, 2013 open

minutes.

Executive Director Report
Sandy discussed with the committee available dates and the committee set June 3 as the next financial exam

cali,

Legal Counsel Report
No report

Move to Closed

A motion was made by Archie Camden and seconded by James Reinhard to move to closed session pursuant
to #1, #2, #7 and #9 of the attached motions to close.

Adjournment
Meeting adjourned at 9:00 a.m.

Executive Director:

Approved by the hoard on:




MOTIONS TO GO INTO CLOSED SESSION

DISCIPLINE
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection {1) RSMo and 324.001.9

RSMo far deliberation on discipline

LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610,021, Subsection (1} RSMo for discussing
general legal actions, causes of action or litigation and any confidential or privileged communications between this

agency and its attorney

PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo discussing

hiring, firing, disciplining or promoting an employee of this agency

DIAGNOSIS/ITREATMENT OF DISCIPLINED LICENSEES

I move that this meeting be closed and that alf records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section 324.001.8
R8Mo. for proceedings required pursuant ko a disciplinary order concerning medical, psychiatric, psychological, or
alcoholism or drug dependency diagnosis or treatment of specific licensees

EXAMINATION MATERIALS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610,021, Subsection (7) RSMo for reviewing

testing and examination materials

EMPLOYEE PERFORMANCE RATINGS
| move that this meeting be closed and that all records and votes, fo the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making

performance ratings pertaining to individual employees

APPLICATIONS

| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resuiting from this closed meeting be closed under Section 610.021, Subsection (14) and Sectlon
324.001.8 RSMo for discussing educational transcripts and/ar test scores and/or complaints and/or audits and/or
investigative reports and/or other information pertaining to the licensee or applicant for licensure

CLOSED MINUTES

| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017 RSMo
for the purpose of reviewing and approving the closed minutes of previous meetings

COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
andfor resulting from this closed meeting be closed under Section 610.021 subsection (14) and section
620.010.14 subsection {7) RSMo for the purpose of discussing investigative reports andfor complaints and/or
audits and/or other information pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Committee

June 3, 2013

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Commitiee was
called to order by James Reinhard, committee chair, at 8:32 a.m.

Roll Call

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by James Reinhard and seconded by Archie Camden to approve the open agenda.

Approval of Minutes
No minutes to approve

Executive Director Report
No Report

Legal Counsel Report
No Report

Move fo Closed

A motion was made by Archie Camden and seconded by James Reinhard to move to closed session pursuant
to #1, #2, #7 and #9 of the attached motions to close.

Adjournment
Meeting adjourned at 9:15 a.m.

Approved by the board on:

Executive Director:




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
I'move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and
324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
andfor resulting from this closed meeting be closed under Section 610.021, Subsection (1} RSMo for
discussing general legal actions, causes of action or lifigation and any confidential or privileged
communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610,021, Subsection (3) RSMo discussing
hiring, firing, disciplining or promoting an employee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610,021, Subsection (5) and Section
324.001.8 RSMo. for proceadings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS
I move that this meeting be closed and that all records and votes, to the extent permitted by faw, pertaining to
and/or resulting from this closed meefing be closed under Section 610,021, Subsection (7) RSMo for
reviewing testing and examination materials

8. EMPLOYEE PERFORMANCE RATINGS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making
performance ratings pertaining to individual empioyees

7. APPLICATIONS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
andfor resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores andfor complaints andfor audits
and/or investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resuiting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 810.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints and/or
audits and/or other information pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Commitfee

July 10, 2013

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee was
called to order by James Reinhard, committee chair, at 8:34 a.m.

Roll Call

Board Members Present

James Reinhard, Commitiee Chailr
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division L.egal Gounsel

Approval of Agenda
A motion was made by James Reinhard and seconded by Archie Camden to approve the open agenda.

Executive Director Report
No Report

Legal Counsel Report
Sharon gave an update stating that everyone involved in the National Prearranged Setvices criminal case has pleaded

guilty except for David Wolff who chose not to enter into a plea and will go to trial.

Nove to Closed

A motion was made by Archie Camden and seconded by James Reinhard to move to closed session pursuant to #1, #2,
#7 and #9 of the attached mations to close.

Adjournment
The meeting adjourned at 9:35 a.m.

Approved by the board on

Executive Director




MOTIONS TO GO INTO CLOSED SESSION

(,-,.:::‘7.:'1‘ M
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining fo and/or

€

resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and 324.001.8 RSMo for
deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS

| move that this mesting be closed and that all records and votes, to the extent permitted by law, pertaining to and/or
resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for discussing general fegal
actions, causes of action or litigation and any confidential or privileged communications between this agency and its

attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
| move that this meeting be closed and that all records and votes, fo the extent permitted by law, pertaining fo andfor

resuiting from this closed meeting be closed under Section §10.021, Subsection (3) RSMo discussing hiring, firing,
disciplining or promoting an empioyee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
| move that this mesting be closed and that all records and votes, to the extent permitted by faw, pertaining to and/or

resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section 324.001.8 RSMo. for
proceedings required pursuant to a disciplinary order conceming medical, psychiairic, psychological, or alcoholism or drug
dependency diagnosis or freatment of specific licensees

5. EXAMINATION MATERIALS
I move that this meeting be closed and that alt records and votes, to the extent permitted by law, pertaining to and/for

resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for reviewing testing and
examination materials

6. EMPLOYEE PERFORMANCE RATINGS

| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to and/or

resulting from this closed meeting be closed under Section 610.021, Subsection (13} RSMo for making performance
ratings pertaining to individual employees

7. APPLICATIONS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining fo and/or

resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section 324.001.8 RSMo for
discussing educational transcripts and/for test scores and/or complaints andfor audits and/or investigative reports andfor

other information pertalning to the licensee or applicant for licensure

8. CLOSED MINUTES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to and/or

resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017 RSMo for the purpose
of reviewing and approving the closed minutes of previous meetings

9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS

| move thal this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to andfor
resulting from this closed meeting be closed under Section 610.021 subsection (14) and section 620.010.14 subsection (7)
RSMo for the purpose of discussing investigalive reports and/or complaints andfor audits and/or other information

pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Committee

July 25, 2013

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee was
called to order by James Reinhard, committee chair, at 9:02 a.m.

Roll Cali

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by James Reinhard and seconded by Archie Camden to approve the open agenda.

Executive Director Report
No Report

Legal Counsel Report
No Report

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session pursuant
to #1, #2, #7 #8 and #9 of the attached motions to close.

Future Meeting Date
It was discussed to plan to schedule the next meeting for August 6, 2013.

Adjournment
Meeting adjourned at 10:15 a.m.

Approved by the board on:

Executive Director:




MOTIONS TO GO INTO CLOSED SESSION

e

LY

L

| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to

ey,

1. DISCIPLINE

andfor resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and
324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
i move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
andfor resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for
discussing general legal actions, causes of action or litigation and any confidential or privileged

communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
[ move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo discussing

hiring, firing, disciplining or promoting an employee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section
324.001,8 RSMo. for proceedings required pursuant to a disciplinary order cancerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS

- 1 move that this meeting be closed and that all records and votes, to the extent permitted by faw, pertaining to

and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for

" reviewing testing and examination materials

P

8. EMPLOYEE PERFORMANCE RATINGS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resuiting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making

performance ratings pertaining to individual employees

7. APPLICATIONS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to

and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits
and/for investigative reports andfor other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to

and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

g, COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
1 move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be ciosed under Section 810.021 subsection (14) and section
620.010.14 subsection (7) RSMe for the purpose of discussing investigative reports and/or complaints and/or

audits and/or other information pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Commmittee

August 6, 2013

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee, was
called to order via conference call by James Reinhard, committee chair, at 9:05 a.m.

Roll Call

Board Mlembers Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by Archie Camden and seconded by James Reinhard to approve the open agenda.

" Executive Director Report
" No Report

Legal Counsel Report
Sharon reported that David Wulff's hearing began yesterday in the National Prearranged Services criminal

case.

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move close pursuant to #1, #2,

#7, #8, and #9 of the altached motions to close.

Future Meeting Dates
There was discussion about scheduling the next mesting on August 14, 2013 at 9 a.m.

Adjournment
Meeting adjourned at 9:28a.m.

Approved by the board on:

Executive Director:




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed mesting be closed under Section 610.021, Subsection (1) RSMo and
324.001.9 RSMo for deliberation on discipline

2. LEGAIL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
I move that this meeting be closed and that ali records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for
discussing general legal actions, causes of action or litigation and any confidential or privileged
communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
I move that this meeting be closed and that ail records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3} RSMo discussing
hiring, firing, discipfining or promoting an employee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
I move that this mesting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resuiting from this closed meeting be closed under Section 610.021, Subsection (5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disclplinary order concerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining fo
andfor resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for!
reviewing testing and examination materials

6. EMPLOYEE PERFORMANCE RATINGS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13} RSMo for making
performance ratings pertaining to individual employees

7. APPLICATIONS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection {14) and Section
324.001.8 RSMoa for discussing educational transcripts and/or test scores andfor complaints and/or audits
and/or investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
I'move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection {14} and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

8. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021 subsection (14} and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints and/for
audits and/or other information pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Committee

= August 14, 2013

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee was
called to order by James Reinhard, committee chair, via conference call at 9:12 a.m.

Roll Call

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by Archie Camden and seconded by James Reinhard to approve the open agenda.

Executive Director Report

"~ No Report

Legal Counsel Report
Sharon reported that the trial regarding National Prearranged Services is going forward and that Bob Lock of

McBride Lock and Associates testified August 13.

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move into closed session

pursuant to #1, #2, #7, #8 and #9 of the attached motions to close.

Future Meeting Discussion
There was discussion that the next exam cali will be August 27, 2013 at 9:00 a.m.

Adjournment
A motion was made by Archie Camden and seconded by James Reinhard to adjourn.

Approved hy the board on:

Executive Director;




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining tc
and/or resulting from this closed meeting be closed under Section 610.021, Subsection {1) RSMo and
324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
andfor resulting from this closed meeting be closed under Section 610.021, Subsection {1) RSMo for
discussing general legal actions, causes of action or litigation and any confidential or privileged
communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo discussing
hiring, firing, disciplining or promoting an employee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resuiting from this closed meeting be closed under Section 610.021, Subsection (5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS _
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for
reviewing testing and examination materials '

6. EMPLOYEE PERFORMANCE RATINGS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making
performance ratings pertaining to individual employees

7. APPLICATIONS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores andfor complaints and/or audits
and/or investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES '
| move that this meeting be closed and that all records and votes, to the extent permiited by law, pertaining to
and/or resulting from this closed meeting be closed under Section 810.021, Subsection (14) and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to
andfor resulting from this closed meeting be closed under Section 610.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports andfor complaints and/or
audits andfor other information pertaining to a licensee or applicant
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State Board of Embalimers and Funeral Directors
Financial Examination Committee

August 27, 2013

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee
was called to order by James Reinhard, committee chair, via conference call at 9:11 a.m.

Roll Call

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euter, Division Legal Counsel

Approval of Agenda
A motion was made by Archie Camden and seconded by James Reinhard to approve the open

agenda.

Executive Director Report
No Report

Legal Counsel Report
Sharon reporied that David Wulff was convicted on all 18 counts in the National Prearranged Services

trial: will be sentenced November 7" with the rest of defendants in case.

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed for #1,#2,

#7, #8 and #9 of the attached motions to close.

Adjournment
A motion was made by Archie Camden and seconded by James Reinhard to adjourn at 10:15a.m.

Approved by the board on:

Executive Director:




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to andfor resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and

324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS

| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for
discussing general legal actions, causes of action or litigation and any confidential or privileged
communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES

f move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo
discussing hiring, firing, disciplining or promoting an employee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcohofism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS

i move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for
reviewing testing and examination materials

6. EMPLOYEE PERFORMANCE RATINGS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for

making performance ratings perfaining to individual employees

7. APPLICATIONS
| move that this meeting be closed and that all records and votes, to the extent permitfed by law, pertaining

to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits
and/or investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES

I'move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610,021, Subsection (14) and 324,017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

9, COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS

' move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed mesting be closed under Section 610.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints
and/or audits and/or other information pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Committee

September 23, 2013

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeling of the State Board of Embalmers and Funeral Directors Financial Examination Committee was called
to order by James Reinhard, committee chair, via conference cali at 3:09 p.m.

Roll Call

Board Members Present

James Reinhard, Commitiee Chair

Archie Camden, Member left the meeting at 4:00 p.m.

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by Archie Camden and seconded by James Reinhard to approve the open agenda.

Executive Director Report
No Report

Legal Counsel Report
Sharon reported the Cassidy plea agreements in the National Prearranged Services trial.  There is a new

investment group that owns Forever Cemeteries and the cemetery is in receivership.

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session for #1, #2

#7, #8 and #9 of the attached motions to close.

Adjournment
A motion was made by Archle Camden and seconded by James Reinhard to adjourn the meeting at 4:10 p.m.

Approved by the board on:

Executive Director;




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed mesting be closed under Section 610.021, Subsection (1) RSMo and
324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVIL EGED COMMUNICATIONS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for
discussing general legal actions, causes of action or lifigation and any confidential or privileged
communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo
discussing hiring, firing, disciplining or promoting an employee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS
[ move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for
reviewing testing and examination materials

6. EMPLOYEE PERFORMANCE RATINGS
I mave that this meeting be closed and that ali records and votes, to the extent permitted by law, pertaining
to and/for resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for
making performance ratings pertaining to individual employees

7. APPLICATIONS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMa for discussing educational transcripis and/or test scores and/or complaints and/or audits
and/or investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

8. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14} and section
620.010.14 subsection (7) RSMo for the purpose of discussing Investigative reports and/or complaints
and/or audits and/or other information pertaining to a licensee or applicant
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State Board of Embalimers and Funeral Directors
Financial Examination Committee

October 21, 2013

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MG 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Commillee
was called fo order by James Reinhard, committee chair, via conference call at 8:40 a.m.

Roll Call

Board Members Present

James Reinhard, Commitiee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by James Reinhard and seconded by Archie Camden to approve the open

agenda.

Executive Director Report
No Report

Legal Counsel Report
No Report

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed pursuant

to #1, #2, #7, #8 and #9 of the attached motions to close.

Sharon mentioned the Funeral Consumers Alliance newsletter had comment in it that Josh Slocum
stated he did not care for Missouri’s rule regarding embalming after 24 hours.

Adjournment
A motion was made by Archie Camden and seconded by James Reinhard to adjourn the meeting at
10:08 a.m.

Approved by the board on:

Executive Director:




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
[ move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meseting be closed under Section 610.021, Subsection (1) RSMo and

324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
{ move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610,021, Subsection (1) RSMo for
discussing general legal actions, causes of action or litigation and any confidential or privileged
communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to andfor resulting from this closed meeting be closed under Section 610,021, Subsection (3) RSMo
discussing hiring, firing, disciplining or promoting an employee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
! move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed mesting be closed under Section 610.021, Suhsection {5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS
| move that this meeling be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for
reviewing testing and examination materials

6. EMPLOYEE PERFORMANCE RATINGS
| move that this meeting be closed and that all records and votes, to the extent permitied by law, pertaining
to andfor resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for

making performance ratings pertaining to individual employees

7. APPLICATIONS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/for audits
and/or investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610,021, Subsection (14) and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

9. COMPLAINTS/! INVESTIGATIVE REPORTS/AUDITS
I move that this meeting be closed and that all records and votes, fo the extent permitted by faw, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints
andfor audits and/or other information pertaining to a licensee or applicant
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State Board of Embatimers and Funeral Directors
Financial Examination Committee

November 6, 2013

State Board of Embalmers and Funeral Directors
3605 NMissouri Boulevard
Jefferson Gity, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee
was called to order by James Reinhard, committee chair, via conference call at 8:51 a.m.

Roli Cali

Board Members Present

Jamas Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by James Reinhard and seconded by Archie Camden to approve the open

agenda.

Executive Director Report
No Report

Legal Counsel Report
Sharon reported that the board received a favorable decision on the Buescher case.,

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed pursuant

to #1, #2, #7, #8 and #9 of the attached motions to close.

Adjournment
A motion was made by James Reinhard and seconded by Archie Camden to adjourn at 9:23 am.

Approved by the board on:

Executive Director:




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
| move that this meefing be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed mesting be closed under Section 510.021, Subsection (1) RSMo and
324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
I' move that this meeting be closed and that all records and votes, o the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for
discussing general legal actions, causes of action or litigation and any confidential or privileged
communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo
discussing hiring, firing, disciplining or promoting an employee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcoholism ot drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS
I move that this meeting be closed and that all records and votes, fo the extent permiited by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for
reviewing testing and examination materials

6. EMPLOYEE PERFORMANCE RATINGS
[ move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610,021, Subsection (13} RSMo for
making performance ratings pertaining to individual employees

7. APPLICATIONS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulfing from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/for audits
and/or investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
| move that this meeting be closed and that all records and votes, to the extent permitted by law, perfaining
to and/or resulling from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/for resulting from this closed meeting be closed under Section 610.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints
and/or audits and/or other information pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Fxamination Committee

December 16, 2013

Hilton Garden Inn
16631 Chesterfield Grove Road
Chesterfield, MO 63005

OPEN MINUTES

The mesting of the State Board of Embaimers and Funeral Directors Financial Examination Committee
was called to order by James Reinhard, committee chair, at 9:03 a.m.

Roll Call

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by Archie Camden and seconded by James Reinhard to approve the open

agenda.

Executive Director Report
No Report

Legal Counseif Report
No Report

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed to session

for #1, #2, #7, #8, and #9 of the attached motions to close.

Adjournment
A motioh was made by Archie Camden and seconed by James Reinhard to adjourn at 10:13 a.m.

Approved by the board on:

Executive Director:




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and
324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
i move that this meeting be closed and that all records and votes, to the extent permitted by iaw, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for
discussing general legal actions, causes of action or litigation and any confidential or privileged
communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
| move that this meeting be closed and that ali records and votes, to the extent permitted by law, pertaining
to andfor resulting from this closed meeting be closed under Section 610.021, Subsectton (3) RSMo
discussing hiring, firing, disciplining or promoting an employee of this agency

4, DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for
reviewing {esting and examination materials

6. EMPLOYEE PERFORMANCE RATINGS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for
making performance ratings pertaining to individual employees

7. APPLICATIONS
I move that this meeting be closed and that all records and votes, fo the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits
and/or investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resuiting from this closed meeting be closed under Section 610,021, Subsection {14) and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
te and/or resulting from this closed meeting be closed under Section 810.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints

and/or audits and/or other informaticn pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Committee

January 28, 2014

State Board of Embalmears and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The mesting of the State Board of Embalmers and Funeral Directors Financial Examination Com mittee
was called to order by James Reinhard, committee chair, via conference call at 9:06 a.m.

Roll Call

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supsrvisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by Archie Camden and seconded by James Reinhard to approve the open

agenda.

Executive Director Report
No Report

Legal Counsel Report
Sharon reported that the Marts trial had been rescheduled.

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session

pursuant to #1, #2, #7, #8 and #9 of the attached motions to close.

Furture Meeting
Members discussed the next potential meeting dates would be February 3, 10 or 11. The date will be

finalized later.
Adjournment -
A motion was made and seconded to adjourn at 10:53 a.m.

Approved by the board on:

Exsecutive Director:




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resuiting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and
324.001.9 RSMo for deliberafion on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for
discussing general legal actions, causes of action or litigation and any confidential or privileged
communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
{ move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection {3) RSMo
discussing hiring, firing, disciplining or promoting an employee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/for resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this clesed meeting be closed under Section 610.021, Subsection (7) RSMo for

reviewing testing and examination materials

6. EMPLOYEE PERFORMANCE RATINGS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/for resuiting from this closed meeting be closed under Section 610.021, Subsection {13) RSMo for
making performance ratings pertaining to individual employees

7. APPLICATIONS _ .
| move that this meeting be closed and that all records and votes, to the extent permitted by law, peraining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits
andfor investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
| move that this meeting be closed and that all records and votes, to the extent permitied by law, perlaining
to and/or resuiting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017
RS8Mo for the purpose of reviewing and approving the closed minutes of previous meetings

9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reporis andfor complaints
and/or audits and/or other information pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Committee

February 10, 2014

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee
was called to order by James Reinhard, commitiee chair, via conference call at 9:03 a.m.

Roll Call

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by Archie Camden and seconded by James Reinhard to approve the open

agenda.

Executive Director Report
No report

Legal Counsel Report
No report

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session
for #1, #2, #7, #8 and #9 of the

Adjournment
A motion was made and seconded to adjourn at 9:38 a.m.

Approved by the board on:

Executive Director:




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to andfor resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and

324.001.9 RSMo for deliberation on discipline

2, LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resuiting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for
discussing general legal actions, causes of action or litigation and any confidential or privileged
communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 810.021, Subsection (3) RSMo
discussing hiring, firing, disciplining or promoting an employee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED | ICENSEES
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psycholegical, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS
I move that this meeting be closed and that ali records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for

reviewing testing and examination materials

6. EMPLOYEE PERFORMANCE RATINGS
Fmove that this meeting be closed and that ail records and votes, to the extent permitted by law, pertaining
to and/or resuiting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for
making performance ratings pertaining to individual employees

7. APPLICATIONS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
ta and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores andfor complaints and/or audits
andfor investigative reports and/or other information pettaining to the licensee or applicant for licensure

8. CLOSED MINUTES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324,017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

0. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints
and/or audits and/or other information pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Committee

March 4, 2014

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Commiitee
was called to order by James Reinhard, committee chair, at 8:51 a.m.

Roll Call

Board Members Present

James Reinhard, Committes Chair
Archie Camden, Member

Staff Present
Sandy Sebastian, Executive Director

Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by Archie Camden and seconded by James Reinhard to approve the open

agenda.

Executive Director Report
No report

Legal Counsel Report
Sharon reported that Doug Cassidy filed for delay of civil case.

Move to Closed
A motion was made by James Reinhard and seconded by Archie Camden to move to close session

pursuant to numbers 1, 2, 7, 8, and 9 of the attached motions to close.

Adjournment
A motion was made by James Reinhard and seconded by Archie Camden to adjourn the mesting.

10:15 a.m.

Approved by the hoard on:

Executive Director:




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
| move that this meeting be closed and that all records and votes, fo the extent permitied by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and
324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610,021, Subsection (1) RSMo for
discussing general legal actions, causes of action or litigation and any confidential or privileged
communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertalning
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo
discussing hiring, firing, disciplining or promoting an employee of this agency

4, DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed mesting be closed under Section 610.021, Subsection (5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for

reviewing testing and examination materials

6. EMPLOYEF PERFORMANCE RATINGS
| move that this meeting be closed and that alf records and votes, to the extent permitted by law, pertaining
to andfor resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for
making performance ratings pertaining to individual employees

7. APPLICATIONS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/for test scores and/or complaints and/or audits
and/or investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resuiting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reporls and/or complaints
and/or audits and/or other information pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Committee

March 18, 2014

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee
was called to order by James Reinhard, committee chair, at 9:06 a.m.

Roll Call

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present
Sandy Sebastian, Executive Director

Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Lagal Counsel

Approval of Agenda
A motion was made by Archie Camden and seconded by James Reinhard to approve the open agenda

Executive Director Report
No report

Legal Counsel Report
Sharon reported that the court took default judgment on National Prearranged Services.

Move to Closed
A motion was made by James Reinhard and seconded by Archie Camden to move to closed session

for numbers 1, 2, 7, 8, and 9 of the attached motions {o close.

Adjournment
A motion made and seconded to adjourn at 9:49 a.m.

Approved by the board on:

Executive Director:




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610,021, Subsection (1) RSMo and
324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVIL

3. EGED COMMUNICATIONS
I move that this meeting be closed and that all records and votes, fo the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610,021, Subsection (1) RSMo for
discussing general legal actions, causes of action or lifigation and any confidential or privileged
communications between this agency and its attorney

4. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
[ move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo
discussing hiring, firing, disciplining or promoting an employee of this agency

5. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
I move that this meeting be closed and that ali records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

6. EXAMINATION MATERIALS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610,021, Subsection (7) RSMo for
reviewing testing and examination materials

7. EMPLOYEE PERFORMANCE RATINGS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for

making performance ratings pertaining to individual employees

8. APPLICATIONS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meefting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits
and/or investigative reports and/or other information pertaining to the licensee or applicant for licensure

9. CLOSED MINUTES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

10. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed mesling be closed under Section 610.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints
and/or audits and/or other information pertaining o a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Committee

March 26, 2014

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination
Committee was called to order by James Reinhard, committee chair, at 1:00 p.m.

Roll Call

Board Nembers Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by James Reinhard and seconded by Archie Camden to approve the

open agenda.

Executive Director Report
No report

Legal Counsel Report
No report

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed

session for numbers 1, 2, 7, 8, and 9 of the attached motions to close.

Adjourment
Adjourn at 1:50 p.m.

Approved by the board on:

Executive Director:




State Board of Embalmers and Funeral Directors
Financial Examination Committee

April 30, 2014

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination
Committee was called to order by James Reinhard, committee chair, via conference call at
8:30 a.m.

Roll Call

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by Archie Camden and seconded by James Reinhard fo approve the

closed agenda.

Executive Director Report
No report

Legal Counsel Report
No report

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed
session for #1, #2, #7, #8, and #9 of the attached motions to close.

Adjournment
A motion was made by Archie Camden and seconded by James Reinhard to adjourn 8:59

a.m.

Approved by the hoard on:

Executive Director:
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MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining

to and/for resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and
324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
| move that this meeting be closed and that ail records and votes, to the extent permitted by law, pertaining
to and/for resulting from this closed mesting be closed under Section 610.021, Subsection (1) RSMo for
discussing general legal actions, causes of action or lifigation and any confidential or privileged

communications between this agency and its attorney

3. PROMOTING/HIRING/MMSCIPLINING/FIRING EMPLOYEES
| move that this meeting be closed and that all records and vofes, to the extent permitted by law, pertaining
to andfor resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo

discussing hiring, firing, disciplining or promoting an employee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5, EXAMINATION MATERIALS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
fo andfor resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for

reviewing testing and examination materials

6. EMPLOYEE PERFORMANCE RATINGS
| move that this mesting be closed and that all records and votes, to the extent permitted by law, pertaining

to andfor resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for
making performance ratings pertaining to individual employees

7. APPLICATIONS
| move that this meeting be closed and that all records and votes, fo the extent permitted by law, pertaining

to and/or resulting from this closed meeting be closed under Section 610,021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores andfor complaints and/or audits
andfor investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining

1o andfor resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

9, COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
{ move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints
and/or audits and/or other information pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Committee

June 3, 2014

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee
was called to order by James Reinhard, committee chair, via conference call at 8:33 a.m.

Roli Call

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Seabastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by Archie Camden and seconded by James Reinhard to approve the open

agenda.

Executive Director Report
No report

Legal Counsel Report
No report

iMove to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session
for #1, #2, #7, #8, and #9 of the attached motions to close.

Adjourment
A motion was made and seconded to adjourn at 9:22 a.m.

Approved by the board on:

Executive Director:
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MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
i move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining

to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and
324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to andfor resuiting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for
discussing general legal actions, causes of action or litigation and any confidential or privileged

communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
| move that this meeting be closed and that ali records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meefing be ciosed under Section 610.021, Subsection (3) RSMo

discussing hiring, firing, disciplining or promoting an employee of this agency

4, DIAGNQSIS/TREATMENT OF DISCIPLINED LICENSEES
! move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to andfor resulting from this closed meeting be closed under Section 610,021, Subsection (5) and Section
324.001.8 RSMao. for proceedings required pursuant fo a disciplinary order concerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS
| move that this mesting be closed and that all records and votes, to the extent permitted by law, pertaining

fo and/or resulting from this closed meefing be closed under Section 610,021, Subsection (7) RSMo for
reviewing testing and examination materials

6. EMPLOYEE PERFORMANCE RATINGS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for

making performance ratings periaining to individual employees

7. APPLICATIONS
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining

to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits
and/or investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
| move that this meeting be closed and that all records and vofes, to the extent permitted by law, pertaining

to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to andfor resulting from this closed meeting be closed under Section 610.021 subsection (14) and section
£20.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints
and/or audits and/or other information pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Commitfee

Juiy 15, 2014

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, Missouri 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee
was called to order by James Reinhard, committee chair, via conference call at 10:09 a.m.

Roll Call

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by James Reinhard and seconded by Archie Camden to approve the open

agenda.

Executive Director Report
No report

Legal Counsel Report
No report

Move {o Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session
for #1, #2, #7, #8, and #9 of the attached motions.

Future Meeting
The committee discussed a future meeting date of July 22, 2014 at 10:00a.m.

Adjournment
A motion was made by James Reinhard and seconded by Archie Camden to adjourn at 10:45 a.m.

Approved by the board on:

Executive Director:




MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining

{o and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and
324.001.9 RSMeo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/FRIVILEGED COMMUNICATIONS
] move that this meeting be closed and that all records and votes, to the extent permitted by faw, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for
discussing general legal acfions, causes of action or litigation and any confidential or privileged
communications between this agency and its attorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this cfosed meeting be closed under Section 610.021, Subsection (3) RSMo

discussing hiring, firing, disciplining or promoting an employee of this agency

4, DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
| move that this meeting be closed and that all records and votes, to the extent permitted by faw, pertaining
to andfor resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcoholism or drug dependency diagnosis or treatment of specific licensees

5. EXAMINATION MATERIALS
| move that this meeting be closed and that all records and votes, to the extent permitied by law, pertaining

to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for
reviewing testing and examination materials :

8. EMPLOYEE PERFORMANCE RATINGS
I move that this meeling be closed and that all records and votes, to the extent permitted by law, pertaining

to andfor resulting from this closed mesting be closed under Section 610.021, Subsection (13) RSMo for
making performance ratings pertaining to individual employees

7. APPLICATIONS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining

to and/for resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores andfor complaints andfor audits
and/or investigative reports and/or other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining

to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017
RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/for resulting from this closed meeting be closed under Section 610.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports andfor complaints
and/or audits and/or other information pertaining to a licensee or applicant
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State Board of Embalmers and Funeral Directors
Financial Examination Committee

July 22, 2014

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee
was called to order by James Reinhard, committee chair, via conference call at 10:05 a.m.

Rolf Call

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by Archie Camden and seconded by James Reinhard to approve the open

agenda.

Executive Director Report
~ No report

Legal Counsel Report
No report

Move to Closed
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session

for #1, #2, #7, #8, and #2 of the attached motions to close.

Adjournment
A motion was made and seconded to adjourn at 11:00 a.m.

Approved by the board on;

Executive Director:
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MOTIONS TO GO INTO CLOSED SESSION

1. DISCIPLINE
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining

to andfor resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and
324.001.9 RSMo for deliberation on discipline

2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS
I move that this meeting be closed and that all records and votes, fo the extent permitted by law, pertaining
to andfor resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for
discussing general legal actions, causes of action or litigation and any confidential or privileged

communications between this agency and its atiorney

3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to andfor resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo

discussing hiring, firing, disciplining or promoting an employee of this agency

4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES
| move that this meeting be closed and that all records and votes, o the extent permitted by law, pertaining
to andfor resuiting from this closed meeting be closed under Section 610.021, Subsaction {5) and Section
324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric,
psychological, or alcohelism or drug dependency diagnosis or treatment of specific licensees '

5. EXAMINATION MATERIALS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection {7) RSMo for

reviewing testing and examination materials

6. EMPLQYEE PERFORMANCE RATINGS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining
to andfor resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for

making performance ratings pertaining to individual employees

7. APPLICATIONS
| move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining

{0 and/or resulting from this closed meeting be closed under Section 810.021, Subsection (14) and Section
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits
andfor investigative reports andfor other information pertaining to the licensee or applicant for licensure

8. CLOSED MINUTES
| move that this meeting be closed and that all records and votes, fo the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017

RSMo for the purpose of reviewing and approving the closed minutes of previous meetings

9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS
| move that this mesting be closed and that all records and votes, to the extent permitted by law, pertaining
to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports andfor complaints
and/or audits and/or other information pertaining to a licensee or applicant
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Stafe Board of Embalmers and Funeral Directors
Financial Examination Gommittee

August 5, 2014

State Board of Embalmers and Funeral Directors
3605 Missouri Boulevard
Jefferson City, MO 65109

OPEN MINUTES

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee
was cailed to order by James Reinhard, committee chair, at 8:36 a.m.

Roll Cali

Board Members Present

James Reinhard, Committee Chair
Archie Camden, Member

Staff Present

Sandy Sebastian, Executive Director
Lisa Wildhaber, Examiner Supervisor
Sharon Euler, Division Legal Counsel

Approval of Agenda
A motion was made by James Reinhard and seconded by Archie Camden to approve the open

agenda.

Executive Director Report
No report

Legal Counsel Report
Sharon reported that the Special Deputy Receiver in the National Prearranged Services matter
dismissed Doug Cassity from the civil suit,

Move to Closed A motion was made by Archie Camden and seconded by James Reinhard to move to
closed session pursuant to numbers 1, 2, 7, 8, and 9 of the attached motions to close.

Adjournment
A motion was made by Archie Camden and seconded by James Reinhard to adjourn at 8:56 a.m.

Approved by the board on;

Executive Director:




Title 20-DEPARTMENT OF INSURANCE, FINANCIAL INSTITUTIONS AND
PROFESSIONAL REGISTRATION
Division 2120-State Board of Embalmers and Funeral Directors
Chapter 3 — Preneed

PROPOSED AMENDMENT

20 CSR 2120-3.525 [Independent Financial Advisor is Agent of Trustee] Authorized External
Investment Advisor

PURPOSE: [This rule clarifies that an independent financial advisor is an agent of the trustee in a
trust-funded preneed contract.] To set forth the qualifications and duties of an authorized external
investment advisor for a preneed trust.

(1) An [independent financial advisor] authorized external investment advisor, as provided in section
436.440.6 and 436.445, RSMo, is an agent, as provided in section 436.440, RSMo, of the trustee.
(2) A preneed trust may utilize the services of an authorized external investment advisor as provided in

Sections 436.435, .440 and .445, RSMo.

(3) Any authorized external investment advisor utilized by a preneed trustee must have a current and
active federal or Missouri registration as an investment advisor at all times when he or she serves as
an investment advisor for a preneed trust.

(4) Any authorized external investment advisor shall exercise his or her duties in compliance with the
provisions of applicable state and federal laws including compliance with his or her fiduciary duties
including the duties of loyalty and of care.

(5) Except as provided in Chapter 436, RSMo, only a preneed trustee may retain the services of an
authorized external investment advisor to assist the preneed trustee with the investment of preneed
trust assets.

(6) If a preneed trustee utilizes the services of authorized external investment advisor, that relationship
shall be memorialized in a written agreement that discloses the scope of duties and powers delegated,
the compensation to be paid to the authorized external investment advisor, any relationship or
contracts between the authorized external investment advisor and the seller, any relationship or
contract between the authorized external investment and advisor and any provider of any preneed
contract for which funds are held in the seller’s preneed trust, and any other provisions that the
trustee deems necessary to meet its fiduciary duty to the preneed trust’s beneficiaries.

(7) Any independent financial advisor, in place before August 28, 2009 in compliance with the provisions
of Section 436.440.6, RSMo, must be either a federally registered or Missouri registered independent
qualified investment advisor at all times when acting as an investment advisor for a preneed trust and
must meet all requirements required of an authorized external investment advisor..

AUTHORITY: sections 333.340, 436.440.6, 436.445, and 436.520, RSMo Supp. 2009.* Emergency rule filed
Dec. 4, 2009, effective Dec. 14, 2009, expired June 11, 2010. Original rule filed Dec. 4, 2009, effective June 30,
2010.

*Original authority: 333.340, RSMo 2009; 436.440, RSMo 2009; and 436.520, RSMo 2009.



Title 20-DEPARTMENT OF INSURANCE, FINANCIAL INSTITUTIONS AND
PROFESSIONAL REGISTRATION
Division 2120-State Board of Embalmers and Funeral Directors
Chapter 3 — Preneed

PROPOSED RULE

What Constitutes Adequate Records for a Seller

1. Aseller shall maintain the basic financial and contract records with regard to all trust and joint
accounts to include the standard books of account and the supporting records that are necessary
to safeguard and account for the receipt and disbursement of preneed funds.

2. Adequate records for a seller to maintain shall include, at a minimum:
(1) receipt and disbursement journals containing a record of deposits to and withdrawals from
both preneed trusts and preneed joint accounts, specifically identifying the date, source, and
description of each item deposited as well as the date, payee, and purpose of each disbursement;
(2) ledger records for all preneed trust and preneed joint accounts showing, for each separate
preneed contract, the source of all funds deposited, the amount of such funds, the descriptions
and amounts of withdrawals, and the names of all persons or entities to whom such funds were

disbursed;

(3)preneed contracts, trust agreements, trust administration agreements, provider agreements,
preneed agent agreements, and all correspondence related to the preneed contract;

(4) accountings showing the disbursement of funds;
(5) records showing disbursements;

(6) the physical or electronic equivalents of all checkbook registers, bank statements, records of
deposit, pre-numbered canceled checks, and substitute checks provided by a financial institution;

(7) records of all electronic transfers from preneed trust or preneed joint accounts, including the
name of the person authorizing transfer, the date of transfer, the name of the recipient and
confirmation from the financial institution of the trust account number from which money was
withdrawn and the date and the time the transfer was completed,;

(8) reconciliations of the preneed accounts;

(9) those portions of preneed files that are reasonably related to account transactions; and

(10) records of credit card transactions related to any preneed transaction to the extent permitted
by law and the payment card industry data security standard.

3. No seller shall commingle personal funds or other funds in a preneed trust or a preneed joint
account.



Staff Proposed Scope of Financial Examination
December 8-9, 2015
(tabled from August 4-5, 2015 and September 9-10, 2015)

General

Is the seller licensed

Do the preneed contracts comply with the statutes as to form

Are the contracts properly signed

Does the seller properly deposit and track payments from consumers

Are the books and records sufficient to show compliance

Does the contract match the funding source and current location of funds

Does the seller have contracts with its providers and are those contracts in compliance with Ch. 436
Does the seller maintain its fulfilled files for 5 years

Does the seller records match the information provided on the seller annual report. (Review seller annual
reports dating from last examination to current)

10. Review 100% of contracts sold since date of last examination materials

11. Were cancellations and/or transfers in compliance with statute

12. Mail consumer letters as needed to confirm data
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Joint Accounts

13. Are the funds held jointly as required by statute

14. Are 100% of the funds paid by the consumer in the joint account
15. Are the seller’s records adequate to verify compliance

Trust Accounts

16. Are deposits made timely

17. Have the right amounts of money been deposited

18. Does the trust agreement give control of assets to the trustee

19. Does the trust agreement comply with the statutes

20. Have all consumer payments been deposited — o include all contracts not yet fulfilled
21. Has the seller properly requested the 5% origination fee and 10% authorized distribution.
22, Has the trust made proper disbursements

Insurance Accounts

23. Do the policies comply with Ch. 436

24. Ts the seller the beneficiary or assignee and not the owner
25. Does the seller properly handle consumer funds

Death Claims

26. Does the seller have proper procedures in place for death claims

27. Does the seller timely request payment from trustee and pay death claims

28. Does the seller pay the providers by the terms of the seller/provider contract

29. Complete a 5% or minimum of 20 contract review as sampling, increasing if concerns identified.
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