
State Board of Embalmers and Funeral Directors 

September 9-10, 2015 

Division of Professional Registration 
3605 Missouri Boulevard 

Jefferson City, Missouri  65109 

OPEN MINUTES 

The meeting of the State Board of Embalmers and Funeral Directors was called to order by Collin Follis, 
chairman, at 8:12 a.m. 

Introduction of Kenneth McGhee 
Collin introduced Kenneth McGhee, newly appointed board member.  Mr. McGhee replaced James Reinhard 

Roll Call 
Board Members Present 
Collin Follis, Chairman – On 9/9/15 left at 4:14p.m.; rejoined at 4:16p.m. 
Gary Fraker, Vice Chairman – Attended intermittently – motions reflect presence  
Jerald Dickey, Secretary 
Kenneth McGhee, Board Member 
Eric Pitman, Board Member – Attended intermittently – motions reflect presence  
Archie Camden, Public Board Member 

Staff Present 
Sandy Sebastian, Executive Director 
Tabatha Lenzini, Administrative Assistant 
Lori Hayes, Inspector 
Don Eggen, Chief Investigator, Central Investigative Unit – for portions of the meeting 
Sharon Euler, Division Legal Counsel 

Approval of Amended Agenda 
A motion was made by Archie Camden and seconded by Eric Pitman to approve the agenda with the addition 
of regulations that were added.  Motion carried with Jerald Dickey, Gary Fraker and Kenneth McGhee voting in 
favor with no votes in opposition. 

Move to Closed 
Archie Camden and seconded by Kenneth McGhee to move to closed pursuant to numbers 1, 2, 7, 8, and 9 of 
the attached motions to close.  Motion carried with Jerald Dickey, Gary Fraker and Eric Pitman voting in favor 
with no votes in opposition. 

Introduction of Kenneth McGhee 
Collin introduced Ken McGhee, newly appointed board member to the public in attendance.  Mr. McGhee 
replaced James Reinhard 

Vice Chair Vacancy 
A motion was made by Jerald Dickey and seconded by Eric Pitman to nominate Gary Fraker to be vice 
chairman to fill the vacancy created by James Reinhard being replaced.  Motion carried with Kenneth McGhee 
voting in favor and Archie Camden voting no in opposition.  

Financial Examination Committee Vacancy 
Collin Follis appointed Eric Pitman to serve on the financial examination committee with Archie Camden and 
himself. 
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Executive Director Report 
Sandy shared that because of the excessive number the board had the number discussed was reduced to a 
lesser number to present to the department. Sandy further shared that at this time there were no legislative 
proposals that had been approved that would be moving forward through the process for the upcoming 
session. 
 
Sandy stated the board’s financial report for June 30, 2015 was in their materials and that it reflected the fiscal 
year end data and included an ending fund balance of $2,934,077. 
 
Sandy informed the board that the license reports (new, closed/ceased, disciplined) were included in their 
materials and to let her know if they had any questions. 
 
Sandy provided the board an update on the rules the board recently approved to reduce renewal fees and the 
per contract fee. Sandy shared that the emergency rule relating to the seller, agent and funeral establishment 
was in effect and that the rule also included a per contract fee reduction from $36 to $25 beginning September 
1, 2015 and that the proposed amendment regarding the per contract fee had also been filed.  
 
Sandy provided the board with a renewal update and shared that the seller, provider, and agent renewals had 
all been mailed; that funeral establishment renewals were scheduled to be mailed October 1, 2015.  Sandy 
explained that due to the new licensing system scheduled to go live December 1, 2015 the online renewal 
system would be available until November 19, 2015 and again on December 1, 2015 and that after the 
December 1, 2015 date the online process would be different and would require licensees to create accounts. 
 
Sandy shared that she attended an event on August 5, 2015 in St Louis at the National Funeral Directors and 
Morticians Association annual conference. 
 
Sandy notified the board that the bids had come in for the December meeting in Kansas City and that Stoney 
Creek Inn was the low bidder and wanted to confirm that the board wanted to still go to Kansas City before 
she signed any contracts.  The board agreed to proceed. 
 
Sandy reminded the board that she would be attending the FARB Regulator Law conference October 1-4 
following attending a board of directors meeting for The Conference. 
 
Sandy reminded the board of the upcoming CLEAR conference in Boston and asked if anyone was interested 
in attending.  Kenneth McGhee expressed he would like to attend. 
 
Legal Counsel Report 
Sharon reported that the post trial motions were being filed in the National Prearranged Services civil case. 
 
Proposed Scope of Financial Examination Process (attachment A) 
The board reviewed the staff proposed scope of financial examination that was previously on the August 4-5, 
2015 meeting agenda.  The board discussed the possibility of doing a sampling rather than a complete review. 
 Comments from the public included that it was their opinion the board’s examination process goes beyond 
what is stated in the statute; inquired about the number of complaints the board receives related to preneed; 
suggestions that the board look at how insurance companies are audited by the department; asked the staff 
what the top violations were that were identified in the first round of examinations; suggested the board look at 
the rate of error to determine the scope of each examination.   
Following discussion a motion was made by Jerald Dickey and seconded by Gary Fraker direct the examiner 
supervisor to look into the sampling process and bring that information back to the board.  Motion carried with 
Kenneth McGhee, Eric Pitman and Archie Camden voting in favor.   
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Recognition of Recently Licensed Embalmers and Funeral Directors  
Collin Follis introduced Allen Anderson and Lavita Humphrey, who were both recently licensed.  The board 
welcomed them. 
 
Review and Discussion of Draft Regulations  (Attachment B) 
The board reviewed the draft regulations as attached.  
 
20 CSR 2120-1.040 
James Reinhard was present and provided the board with the information that he had obtained through 
research of the low pressure method of alkaline hydrolysis. 
A motion was made by Kenneth McGhee and seconded by Gary Fraker to move forward with clarifying that 
low pressure alkaline hydrolysis is recognized as a final disposition in the Missouri by deleting (9) and (B).  
Motion carried with Jerald Dickey and Archie Camden voting in favor with no votes in opposition.  Eric Pitman 
abstained  
A motion was made by Jerald Dickey and seconded by Gary Fraker to keep (13) and delete (F), (24), and 
(27).  Motion carried with Archie Camden, Eric Pitman and Kenneth McGhee voting in favor with no votes in 
opposition. 
A Motion was made by Gary Fraker and seconded by Jerald Dickey to change the language in (10) to end at 
“placed” deleting the remainder; to delete (15) and (35) and the modify to change “the” to “any” and end the 
line at “placed” and to make these changes and those already voted upon contingent upon them not being 
used in other regulations to ensure on negative changes elsewhere; if no conflicts approve. Motion carried with 
Kenneth McGhee, Eric Pitman and Archie Camden voting in favor with no votes in opposition. 
 
20 CSR 2120-2.005 
A motion was made by Kenneth McGhee and seconded by Jerald Dickey to delete (8) provided it does not 
conflict with another section.  Motion carried with Gary Fraker and Archie Camden voting in favor.  Eric Pitman 
was not present. 
 
20 CSR 2120-2.200 (proposed regulation) 
A motion was made by Kenneth McGhee and seconded by Jerald Dickey to approve the draft.  Motion carried 
with Eric Pitman, Gary Fraker and Archie Camden voting in favor with no votes in opposition.  
 
20 CSR 2120-2.210 (proposed regulation) 
A motion was made by Kenneth McGhee and seconded by Jerald Dickey to approve with the draft with “any 
professional licensing body” being changed to “the board” in (B).  Motion carried with Archie Camden and Gary  
Fraker voting in favor with no votes in opposition.  Eric Pitman was not present. 
 
20 CSR 2120-2.220 (proposed regulation) 
A motion was made by Jerald Dickey and seconded by Kenneth McGhee to approve the draft.  Motion carried 
with Gary Fraker and Archie Camden voting in favor with no votes in opposition.  Eric Pitman was not present. 
 
20 CSR 2120-2.230 (proposed regulation) 
A motion was made by Kenneth McGhee and seconded by Jerald Dickey to approve the draft.  Motion carried 
with Gary Fraker and Archie Camden voting in favor with no votes in opposition.  Eric Pitman was not present. 
 
20 CSR 2120-3.117 (proposed regulation) 
A motion was made by Kenneth McGhee and seconded by Gary Fraker to not pursue the draft.  Motion 
carried with Archie Camden and Jerald Dickey voting in favor with no votes in opposition.  Eric Pitman was not 
present. 
 
20 CSR 2120-3.205 (proposed regulation) 
A motion was made by Jerald Dickey and seconded by Archie Camden to approve the draft.  Motion carried 
with Gary Fraker, Eric Pitman and Kenneth McGhee voting in favor with no votes in opposition.   
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MOTIONS TO GO INTO CLOSED SESSION 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and 324.001.9 
RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for discussing 
general legal actions, causes of action or litigation and any confidential or privileged communications between this 
agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo discussing 
hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section 324.001.8 
RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric, psychological, or 
alcoholism or drug dependency diagnosis or treatment of specific licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for reviewing 
testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making 
performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section 
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017 RSMo 
for the purpose of reviewing and approving the closed minutes of previous meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section 
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints and/or 
audits and/or other information pertaining to a licensee or applicant 
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