
 
 

 

State Board of Embalmers and Funeral Directors 
 

June 25-26, 2013 
 

Drury Plaza Hotel Chesterfield 
355 Chesterfield Center East 

Chesterfield, MO  63017 
 

OPEN AGENDA 
 
 

Tuesday, June 25, 2013 
 
11:00 a.m. 
 
1. Call to Order 
 
2. Roll Call 
 
3. (Tab 1) Approval of the Agenda 
 
4. (Tab 2) Approval of Open Minutes 
   July 2, 2012 Financial Examination Committee 
   July 31, 2012 Financial Examination Committee 
   August 9, 2012 Financial Examination Committee 
   September 7, 2012 Financial Examination Committee 
   October 2, 2012 Financial Examination Committee 
   October 31, 2012 Financial Examination Committee 
   November 8, 2012 Financial Examination Committee 
   December 11-12, 2012 Board Meeting  
   January 3, 2013 Financial Examination Committee 
   January 9, 2013 Financial Examination Committee 
   February 15, 2013 Financial Examination Committee 
   March 6, 2013 Financial Examination Committee 
   March 7, 2013 Board Conference Call 
   March 19-20, 2013 Board Meeting  
   March 19, 2013 Financial Examination Committee 
   April 10, 2013 Financial Examination Committee 
   April 10, 2013 Board Conference Call 
   May 1, 2013 Financial Examination Committee 
 
 CLOSED 
 
Wednesday, June 26, 2013 
 
9:30 a.m. 
 
5. (Tab 3) Executive Director Report 
   St. Louis Community College at Forest Part Accreditation Update 
   Applicant Notification of Exam Eligibility 
   Financial Report 
   License statistics (new, closed/ceased, disciplined) 
   Senate Bill 186 
   House Bill 329 
   Discussion regarding a rules meeting 



 
 

 

 
6. Legal Counsel Report 
 
7. (Tab 4) Preneed Seller Renewal/Annual Report form 
 
8. (Tab 5) Legislative Proposal Discussion 
 
9. Discussion/Dialogue 
 
 BREAK 
 
10.(Tab 6) Theodore Foster - Probation Violation Hearing (11:00a.m.) 
 Case EMB-13-004-PV 
 
 LUNCH 
 
11.(Tab 7) Officer Mortuary, LLC - Probation Violation Hearing (1:00p.m.) 
 Case EMB-13-002-PV 
 
12. Adjournment 



State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

Conference Call 
 

July 2, 2012 
 

State Board of Embalmers and Funeral Directors 
Missouri Conference Room 

3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
 

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee was 
called to order by James Reinhard, Committee Chair at 9:35 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Open Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open agenda.  
 
Executive Director Report 
No report 
 
Legal Counsel Report 
No report 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session pursuant 
to #1, #2, #7 and #9 of the attached motions to close. 
 
Adjourn   
Meeting Adjourned at 9:52 a.m. 
 
 
Executive Director:  ________________________________ 
 
Approved by the Board on:  __________________________ 



State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

Open Minutes 
July 2, 2012 

Page 2 

 

MOTIONS TO GO INTO CLOSED SESSION 
 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and 324.001.9 
RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for discussing 
general legal actions, causes of action or litigation and any confidential or privileged communications between this 
agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo discussing 
hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section 324.001.8 
RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric, psychological, or 
alcoholism or drug dependency diagnosis or treatment of specific licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for reviewing 
testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making 
performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section 
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017 RSMo 
for the purpose of reviewing and approving the closed minutes of previous meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section 
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints and/or 
audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 

 
 



State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

Conference Call 
 

July 31, 2012 
 

9State Board of Embalmers and Funeral Directors 
Missouri Conference Room 

3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
 

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee was 
called to order by James Reinhard, Committee Chair at 9:05 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Open Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open agenda.  
 
Executive Director Report 
No report 
 
Legal Counsel Report 
Sharon shared with the committee that the Attorney General’s office has filed a case against Ron Marts. 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session pursuant 
to #1, #2, #7 and #9 of the attached motions to close.  
 
Adjourn   
Meeting Adjourned at 9:34 a.m. 
 
 
Executive Director:  ________________________________ 
 
Approved by the board on:  __________________________ 
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MOTIONS TO GO INTO CLOSED SESSION 
 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and 324.001.9 
RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for discussing 
general legal actions, causes of action or litigation and any confidential or privileged communications between this 
agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo discussing 
hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section 324.001.8 
RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric, psychological, or 
alcoholism or drug dependency diagnosis or treatment of specific licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for reviewing 
testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making 
performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section 
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017 RSMo 
for the purpose of reviewing and approving the closed minutes of previous meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section 
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints and/or 
audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 



State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

Conference Call 
 

August 9, 2012 
 

State Board of Embalmers and Funeral Directors 
Missouri Conference Room 

3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
 

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee was 
called to order by James Reinhard, Committee Chair, at 8:39 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Open Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open agenda.  
 
Executive Director Report 
No report 
 
Legal Counsel Report 
No report 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session pursuant 
to #1, #2, #7, and #9 of the attached motions to close.  
 
Adjourn   
Meeting Adjourned at 9:15 a.m. 
 
Executive Director:  ________________________________ 
 
Approved by the board on:  __________________________ 

 



State Board of Embalmers and Funeral Directors 
.Financial Examination Committee 

Open Minutes 
August 9, 2012 

Page 2 

 

MOTIONS TO GO INTO CLOSED SESSION 
 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and 324.001.9 
RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for discussing 
general legal actions, causes of action or litigation and any confidential or privileged communications between this 
agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo discussing 
hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section 324.001.8 
RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric, psychological, or 
alcoholism or drug dependency diagnosis or treatment of specific licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for reviewing 
testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making 
performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section 
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017 RSMo 
for the purpose of reviewing and approving the closed minutes of previous meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section 
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints and/or 
audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 
 



State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

Conference Call 
 

September 7, 2012 
 

State Board of Embalmers and Funeral Directors 
Missouri Conference Room 

3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
 

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee was 
called to order by James Reinhard, Committee Chair, at 8:38 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Open Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open agenda.  
 
Executive Director Report 
Sandy shared that there was an Interim Legislative Committee on the Pre-Need has a meeting scheduled for 
next Tuesday that at this point little is known but we have people looking into its focus. 
  
Legal Counsel Report 
No report 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session pursuant 
to #1, #2, #7 and #9 of the attached motions to close.  
 
Adjourn   
Meeting Adjourned at 9:22 a.m. 
 
 
Executive Director:  ________________________________ 
 
Approved by the board on:  __________________________ 

 
 



State Board of Embalmers and Funeral Directors 
 Financial Examination Committee 

Open Minutes 
September 7, 2012 

Page 2 

 

MOTIONS TO GO INTO CLOSED SESSION 
 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and 324.001.9 
RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for discussing 
general legal actions, causes of action or litigation and any confidential or privileged communications between this 
agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo discussing 
hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section 324.001.8 
RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric, psychological, or 
alcoholism or drug dependency diagnosis or treatment of specific licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for reviewing 
testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making 
performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section 
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017 RSMo 
for the purpose of reviewing and approving the closed minutes of previous meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section 
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints and/or 
audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 



State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

Conference Call 
 

October 2, 2012 
 

State Board of Embalmers and Funeral Directors 
Missouri Conference Room 

3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
 
The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee was 
called to order by James Reinhard, Committee Chair, at 8:54 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Open Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open agenda.  
 
Executive Director Report 
Nothing to report 
 
Legal Counsel Report 
Nothing to report 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session pursuant 
to #1, #2, #7 and #9 of the attached motions to close.  
 
Adjourn   
Meeting adjourned at 10:43 a.m. 
 
Executive Director:  ________________________________ 
 
Approved by the board on:  __________________________ 

 
 



State Board of Embalmers and Funeral Directors 
 Financial Examination Committee 

Open Minutes 
October 2, 2012 

Page 2 

 

MOTIONS TO GO INTO CLOSED SESSION 
 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and 324.001.9 
RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for discussing 
general legal actions, causes of action or litigation and any confidential or privileged communications between this 
agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo discussing 
hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section 324.001.8 
RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric, psychological, or 
alcoholism or drug dependency diagnosis or treatment of specific licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for reviewing 
testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making 
performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section 
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017 RSMo 
for the purpose of reviewing and approving the closed minutes of previous meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section 
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints and/or 
audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 



 

 

State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

Conference Call 
 

October 31, 2012 
 

State Board of Embalmers and Funeral Directors 
Missouri Conference Room 

3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
 
The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee was 
called to order by James Reinhard, Committee Chair, at 8:40 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Open Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open agenda.  
 
Executive Director Report 
No report 
 
Legal Counsel Report 
No report 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session pursuant 
to #1, #2, #7 and #9 of the attached motions to close.  
 
Adjourn   
Meeting Adjourned at 10:00 a.m. 
 
Executive Director: _____________________ 
 
Approved by the board on:  ______________ 



 

State Board of Embalmers and Funeral Directors 
Financial Examination Committee  

Open Minutes 
October 31, 2012 

Page 2 

MOTIONS TO GO INTO CLOSED SESSION 
 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and 324.001.9 
RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for discussing 
general legal actions, causes of action or litigation and any confidential or privileged communications between 
this agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo discussing 
hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section 324.001.8 
RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric, psychological, 
or alcoholism or drug dependency diagnosis or treatment of specific licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for reviewing 
testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making 
performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section 
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017 RSMo 
for the purpose of reviewing and approving the closed minutes of previous meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section 
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints and/or 
audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 
 



State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

Conference Call 
 

November 8, 2012 
 

State Board of Embalmers and Funeral Directors 
Missouri Conference Room 

3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
 

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination 
Committee was called to order by James Reinhard, Committee Chair, at 9:10 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Open Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open 
agenda.  
 
Executive Director Report 
No report 
 
Legal Counsel Report 
No report 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session 
pursuant to #1, #2, #7 and #9 of the attached motions to close.  
 
Adjourn   
Meeting Adjourned at 9:45 a.m. 
 
 
Executive Director:  ________________________________ 
 
Approved by the board on:  __________________________ 
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MOTIONS TO GO INTO CLOSED SESSION 
 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo and 324.001.9 RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo for discussing general legal actions, causes of action or litigation and any confidential or 
privileged communications between this agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) 
RSMo discussing hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) 
and Section 324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning 
medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of specific 
licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) 
RSMo for reviewing testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(13) RSMo for making performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and Section 324.001.8 RSMo for discussing educational transcripts and/or test scores and/or 
complaints and/or audits and/or investigative reports and/or other information pertaining to the licensee 
or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and 324.017 RSMo for the purpose of reviewing and approving the closed minutes of previous 
meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) 
and section 620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or 
complaints and/or audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 
 



 
State Board of Embalmers and Funeral Directors 

 
December 11-12, 2012 

Hampton Inn & Suites – Country Club Plaza 
4600 Summit, Kansas City MO 64112 

 
 

OPEN MINUTES 
 
 

The meeting of the State Board of Embalmers and Funeral Directors was called to order by D. Todd 
Mahn, Chairman on December 11, 2012 at 2:10 p.m.  
 
Roll Call 
Board Members Present 
James Reinhard, Vice Chairman 
John McCulloch, Secretary 
Archie Camden 
Gary Fraker 
 
Board Members Not Present 
Eric Pitman  
 
Approval of Agenda 
A motion was made by Gary Fraker and seconded by John McCulloch to approve the open agenda. 
Motion carried with James Reinhard and Archie Camden voting in favor with no votes in opposition.  
Eric Pitman not present for the meeting.  
 
Move to Closed 
A motion was made by Gary Fraker and seconded by John McCulloch to move to closed for #1, 2, 7, 8, 
and 9 of the attached motions to close.  Motion carried with James Reinhard and Archie Camden voting 
in favor with no votes in opposition.  Eric Pitman was not present for the meeting. 
 
Approval of Open Minutes 
A motion was made by Gary Fraker and seconded by Archie Camden to accept the open September 
25, 2012 board meeting minutes with the correction to the motion relating to the “Discussion of Propose 
Rule “Insurance Funded Preneed Contracts” by correcting it to read Motion was made by James 
Reinhard and seconded by Archie Camden to table the vote on the rule to allow for written comments 
to be received in the board office.  Motion tied with Eric Pitman voting in favor and John McCulloch, 
Gary Fraker and D. Todd Mahn voting in opposition.   Motion carried with James Reinhard and John 
McCulloch voting in favor with no votes in opposition.  Eric Pitman not present for the meeting.  
 
Executive Director Report 
Sandy gave an update on the following –  

 Embalmer/Funeral Director renewals reporting that 2092 renewals were mailed in August and 
as of November 30, 2012 there were 1955 (93.45%) renewed which is 30 days past the 
expiration date.  

 Discussed fees relating to the $36 per contract fee and shared with the board that rough 
estimates for 2012 seller renewals indicates there were 14, 811 contracts reported sold, which 
in line with recent years since the law changed in 2009 (in 2009 there were 12504, 2010 there 
were 15391 and in 2011 there were 14708).  Given that contract numbers reported appear to e 
consistent Sandy asked if the board wanted to look at options that involve reducing the per 



State Board of Embalmers and Funeral Directors 
Open Meeting Minutes 
December 11-12, 2012 

Page 2 
 

contract fee, which would likely involve increasing fees in other areas.  The board asked that 
scenarios be run. 

 Sandy updated the board on staffing in the office reporting that Bob Beck would be finishing up 
his assignments by the end of December and that Betty Lilley was hired full time to replace him. 

 Sandy shared with the board that license statistics (new, closed/ceased, disciplined) were 
included in their materials. 

 Sandy told the board that the new law book going out on CD versus hard copy saved a 
significant amount of money because the CDs were only .97 to complete/mail. 

 
Legal Counsel Report  
Sharon informed the board that the litigation regarding National Prearranged Services is continuing as 
the trial appears to be moving forward. 
 
Presentation by Scott Lindley   
Scott Lindley met with the board at his request to discuss a proposal that he had discussed with an 
interim legislative committee on preneed.  Representative Guernsey, Mr. Lindley’s representative, was 
to be present with him to give the presentation to the board but due to illness was not present.  Mr. 
Lindley gave a brief overview of what his representative was going to be talking about relating to tax 
credits, continued thoughts relating to National Prearranged Services. 
 
Board member notification of new, closed/ceased, disciplined licenses  
John McCulloch and Todd Mahn asked that in addition to the notifications relating to each category that 
they receive at each board meeting that they be notified each time an application or cease is received 
for an establishment, provider and seller before the office processes anything.  Following discussion it 
was suggested that the information be posted to the secure portal and the board be sent an email that 
information has been added for their reference. 
 
Licensure categories  
Todd Mahn indicated he wanted to revisit the matter of dual licensure and following discussion among 
the board the public was asked for input.  The members of the public present had different opinions, 
similar to the board.  No motion was made. 
 
Discussion of renewal deadlines/preneed seller renewal 
John McCulloch discussed the renewal deadlines and any possible grace periods.  Sandy and Sharon 
both clarified that the statute does not provide for a grace period but that all licenses must be renewed 
by the deadline and that was applicable to all license types.  This subject resulted in a combined 
conversation with the next item on the agenda below.  
 
Discussion of preneed seller renewal/seller annual report forms 
Todd Mahn and John McCulloch discussed the current preneed seller form and stated it was unclear to 
anyone that if the license was not renewed by October 31st  that they could not work even if their form 
was submitted to the board prior to that time.  D. Todd Mahn agreed and proposed the date on the 
renewal form have a suggested date of October 31.   Sandy shared that an earlier suggested 
submission date of October 1st could be put on the form and that the language could be modified to be 
more clearer.  The public expressed concerns about the background questions requesting information 
that the board could do nothing with and asked if the board could review those questions.  The board 
asked that Sandy review them.  Todd Mahn asked John McCulloch to work with the office on potential 
language. 
 
Discussion of $36 per contract fee relating to insurance funded preneed contracts  
John McCulloch asked that this item be revisited from a previous meeting.  Following discussion a 
motion was made by Gary Fraker and seconded by John McCulloch to have staff draft a rule that 
addresses beneficiary changes on insurance policies and any policies sold at the funeral home or by its 
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agents with a preneed contract is subject to the $36 reporting fee.  Motion carried with James Reinhard 
and Archie Camden voting in favor with no votes in opposition.  Eric Pitman was not present for the 
meeting. 
 
The Conference 
Sandy asked the board if they would like to determine which member would be able to attend the 
upcoming annual meeting of The Conference, being held in Henderson, Nevada in February, 2013.  
Todd Mahn stated he would like to go.  Gary Fraker recommended James Reinhard attend.   A motion 
was made by Gary Fraker and seconded by Archie Camden for James Reinhard to attend the meeting. 
Motion carried with James Reinhard and John McCulloch voting in favor with no votes in opposition.  
Eric Pitman not present for the meeting. 
 
Motion to Close 
A motion was made by Gary Fraker and seconded by James Reinhard to move to closed for #1, 2, 7, 
and 9 of the attached motions to close. Motion carried with Archie Camden and John McCulloch voting 
in favor with no votes in opposition. Eric Pitman was not present for the meeting. 
 
Future Meeting Dates/Locations 
Future meeting dates and locations were discussed and the board asked that staff look at meeting 
locations in downtown St. Louis for March 19, 20, 21, 2013. 
 
Adjournment 
Meeting adjourned at 12:12pm on December 12, 2012. 
 
Executive Director: __________________________ 
 
Approved by board on: _______________________ 
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MOTIONS TO GO INTO CLOSED SESSION 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo and 324.001.9 RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo for discussing general legal actions, causes of action or litigation and any confidential or privileged 
communications between this agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) 
RSMo discussing hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) 
and Section 324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning 
medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of specific 
licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) 
RSMo for reviewing testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) 
RSMo for making performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) 
and Section 324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints 
and/or audits and/or investigative reports and/or other information pertaining to the licensee or applicant 
for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) 
and 324.017 RSMo for the purpose of reviewing and approving the closed minutes of previous meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) 
and section 620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or 
complaints and/or audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 
 



State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

Conference Call 
 

January 3, 2013 
 

State Board of Embalmers and Funeral Directors 
Missouri Conference Room 

3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
 

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination 
Committee was called to order by James Reinhard, Committee Chair, at 8:42 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Open Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open 
agenda.  
 
Executive Director Report 
Sandy reported that Betty Lilley started with the board as an examiner on December 26, 2012 and 
joins the board from the Missouri Real Estate Commission. 
 
Legal Counsel Report 
No report 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session 
pursuant to #1, #2, #7 and #9 of the attached motions to close. 
 
Future Meeting 
It was discussed and decided to set the next committee meeting for January 9, 2013 at 8:30a.m. 
 
Adjourn   
Meeting Adjourned at 9:31 a.m. 
 
Executive Director:  ________________________________ 
 
Approved by the board on:  __________________________ 
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MOTIONS TO GO INTO CLOSED SESSION 
 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo and 324.001.9 RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo for discussing general legal actions, causes of action or litigation and any confidential or 
privileged communications between this agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) 
RSMo discussing hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) 
and Section 324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning 
medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of specific 
licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) 
RSMo for reviewing testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(13) RSMo for making performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and Section 324.001.8 RSMo for discussing educational transcripts and/or test scores and/or 
complaints and/or audits and/or investigative reports and/or other information pertaining to the licensee 
or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and 324.017 RSMo for the purpose of reviewing and approving the closed minutes of previous 
meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) 
and section 620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or 
complaints and/or audits and/or other information pertaining to a licensee or applicant 
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State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

Conference Call 
 

January 9, 2013 
 

State Board of Embalmers and Funeral Directors 
Missouri Conference Room 

3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
The meeting of the State Board of Embalmers and Funeral Directors Financial Examination 
Committee was called to order by James Reinhard, Committee Chair, at 8:43 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Open Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open 
agenda.  
 
Executive Director Report 
No report 
 
Legal Counsel Report 
No report 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session 
pursuant to #1, #2, #7 and #9 of the attached motions to close. 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session 
pursuant to #1, #2, #7 and #9 of the attached motions to close. 
 
Future Meeting 
March 19, 2013 was discussed as the next meeting date. 
 
Adjourn   
Meeting adjourned at 10:30 a.m. 

 
Executive Director:  ___________________ 
 
Approved by the board on: ______________ 
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MOTIONS TO GO INTO CLOSED SESSION 
 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo and 324.001.9 RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo for discussing general legal actions, causes of action or litigation and any confidential or 
privileged communications between this agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) 
RSMo discussing hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) 
and Section 324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning 
medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of specific 
licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) 
RSMo for reviewing testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(13) RSMo for making performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and Section 324.001.8 RSMo for discussing educational transcripts and/or test scores and/or 
complaints and/or audits and/or investigative reports and/or other information pertaining to the licensee 
or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and 324.017 RSMo for the purpose of reviewing and approving the closed minutes of previous 
meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) 
and section 620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or 
complaints and/or audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 
 



State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

Conference Call 
 

February 15, 2013 
 

State Board of Embalmers and Funeral Directors 
3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
 

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination 
Committee was called to order by James Reinhard, Committee Chair, at 8:03 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Open Agenda 
A motion was made by James Reinhard and seconded by Archie Camden to approve the open 
agenda.  
 
Executive Director Report 
No report 
 
Legal Counsel Report 
No report 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session 
pursuant to #1, #2, #7 and #9.  
 
Adjourn   
Meeting Adjourned at 8:38 a.m. 
 
Executive Director: _______________________ 
 
Approved by the board on: _________________ 
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MOTIONS TO GO INTO CLOSED SESSION 
 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo and 324.001.9 RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo for discussing general legal actions, causes of action or litigation and any confidential or 
privileged communications between this agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) 
RSMo discussing hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) 
and Section 324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning 
medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of specific 
licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) 
RSMo for reviewing testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(13) RSMo for making performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and Section 324.001.8 RSMo for discussing educational transcripts and/or test scores and/or 
complaints and/or audits and/or investigative reports and/or other information pertaining to the licensee 
or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and 324.017 RSMo for the purpose of reviewing and approving the closed minutes of previous 
meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) 
and section 620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or 
complaints and/or audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 
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State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

Conference Call 
 

March 6, 2013 
 

State Board of Embalmers and Funeral Directors 
3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
 

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination 
Committee was called to order by James Reinhard, Committee Chair, at 8:44 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Open Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open 
agenda.  
 
Executive Director Report 
No report 
 
Legal Counsel Report 
No report 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session 
pursuant to #1, #2, #7 and #9 of the attached motions to close. 
 
Adjourn   
Meeting adjourned at 9:45 a.m. 
 
Executive Director:  _________________________ 
 
Approved by board on: ______________________ 
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MOTIONS TO GO INTO CLOSED SESSION 
 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo and 324.001.9 RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo for discussing general legal actions, causes of action or litigation and any confidential or 
privileged communications between this agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) 
RSMo discussing hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) 
and Section 324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning 
medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of specific 
licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) 
RSMo for reviewing testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(13) RSMo for making performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and Section 324.001.8 RSMo for discussing educational transcripts and/or test scores and/or 
complaints and/or audits and/or investigative reports and/or other information pertaining to the licensee 
or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and 324.017 RSMo for the purpose of reviewing and approving the closed minutes of previous 
meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) 
and section 620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or 
complaints and/or audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 
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State Board of Embalmers and Funeral Directors 
 

March 7, 2013 
 

Division of Professional Registration 
3605 Missouri Blvd 

Jefferson City, MO 65109 
 

OPEN MINUTES 
 

The meeting of the State Board of Embalmers and Funeral Directors was called to order via 
conference call by James Reinhard, Chairman, at 1:12p.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Chairman 
John McCulloch, Secretary 
Gary Fraker, Member 
Eric Pitman, Member 
Collin Follis, Member 
 
Board Members Not Present 
Archie Camden, Public Member  
 
Staff Present 
Sandy Sebastian, Executive Director 
Tabatha Lenzini, Administrative Assistant 
Sharon Euler, Division Legal Counsel 
 
Approval of Agenda 
A motion was made by Gary Fraker and seconded by Eric Pitman to approve the open agenda.  
Motion carried with John McCulloch and Collin Follis voting in favor with no votes in opposition.  
Archie Camden was not present. 
 
Executive Director Report  
Sandy reported on pending legislation SB405 and HB659  
 
Legal Counsel Report 
No report 
 
Move to Close 
A motion was made by Gary Fraker and seconded by John McCulloch to close for #1, 2, 7, and 9 of 
the attached motions to close.  Motion carried with John McCulloch, Gary Fraker, Collin Follis and Eric 
Pitman voting in favor with no votes in opposition.  Archie Camden was not present. 
 
Adjourn 
A motion was made by Gary Fraker and seconded by Collin Follis to adjourn the meeting at 1:40p.m. 
Motion carried with John McCulloch and Eric Pitman voting in favor with no votes in opposition.  
Archie Camden was not present. 
 
Executive Director:  ______________________ 
 
Approved by the board:  __________________ 
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MOTIONS TO GO INTO CLOSED SESSION 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo and 324.001.9 RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo for discussing general legal actions, causes of action or litigation and any confidential or 
privileged communications between this agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) 
RSMo discussing hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) 
and Section 324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning 
medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of specific 
licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) 
RSMo for reviewing testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(13) RSMo for making performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and Section 324.001.8 RSMo for discussing educational transcripts and/or test scores and/or 
complaints and/or audits and/or investigative reports and/or other information pertaining to the licensee 
or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and 324.017 RSMo for the purpose of reviewing and approving the closed minutes of previous 
meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) 
and section 620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or 
complaints and/or audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 
 



 

 

State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

 
March 19, 2013 

 
Missouri Council of School Administrators 

3550 Amazonas Drive 
Jefferson City, MO 65109 

 
OPEN MINUTES 

 
 

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination 
Committee was called to order by James Reinhard, Committee Chair, at 10:33 a.m. 
 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Open Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open 
agenda.  
 
Executive Director Report 
No report 
 
Legal Counsel Report 
No report 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session 
pursuant to #1, #2, #7 and #9 of the attached motions to close.  
 
Adjourn   
Meeting adjourned at 11:03 a.m. 
 
 
Executive Director:  ________________________________ 
 
Approved by the board on:  __________________________ 
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MOTIONS TO GO INTO CLOSED SESSION 
 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo and 324.001.9 RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo for discussing general legal actions, causes of action or litigation and any confidential or 
privileged communications between this agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) 
RSMo discussing hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) 
and Section 324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning 
medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of specific 
licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) 
RSMo for reviewing testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(13) RSMo for making performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and Section 324.001.8 RSMo for discussing educational transcripts and/or test scores and/or 
complaints and/or audits and/or investigative reports and/or other information pertaining to the licensee 
or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and 324.017 RSMo for the purpose of reviewing and approving the closed minutes of previous 
meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) 
and section 620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or 
complaints and/or audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 
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State Board of Embalmers and Funeral Directors 
 

March 19-20, 2013 
 

Missouri Council of School Administrators 
3550 Amazonas Drive 

Jefferson City, MO 65109 
 

OPEN MINUTES 
 

 
The meeting of the State Board of Embalmers and Funeral Directors was called to order by James 
Reinhard, Chairman, at 1:00 p.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Chairman 
John McCulloch, Secretary 
Archie Camden, Public Member 
Eric Pitman, Board Member 
Collin Follis, Board Member 
 
Board Members Not Present 
Gary Fraker, Board Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Tabatha Lenzini, Administrative Assistant – was absent March 20, 2013 
Lori Hayes, Inspector 
Sharon Euler, Division Legal Counsel 
 
Introduction of Collin Follis 
James Reinhard formally introduced Collin Follis to the members of the board and welcomed him. 
 
Approval of Agenda 
A motion was made by Archie Camden and seconded by Eric Pitman Motion carried with John 
McCulloch, Collin Follis, Archie Camden and Eric Pitman voting in favor with no votes in opposition.  
Gary Fraker was not present for the meeting. 
 
Election of Officers 
Eric Pitman nominated Archie Camden for secretary.  Archie declined.   
Archie Camden nominated Collin Follis for secretary and Collin accepted.  There were no other 
nominations and Collin won by acclamation. 
Collin Follis nominated Archie Camden for vice chairman and Archie accepted.  There were no other 
nominations and Archie won by acclamation. 
Archie Camden nominated James Reinhard for chairman.  James accepted.  There were no other 
nominations and James won by acclamation. 
 
Move to Close 
A motion was made by Archie Camden and seconded by Collin Follis close for #1, 2,7 8, and 9 of the 
attached motions to close.  Motion carried with John McCulloch and Eric Pitman voting in favor with no 
votes in opposition.  Gary Fraker was not present for the meeting. 
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Approval of Open Minutes 
A motion was made by John McCulloch and seconded by Archie Camden to approve the conference 
call minutes for January 11, 2013 and table the minutes of December 11-12, 2012 to review the tape to 
verify the language regarding the motion relating to the $36 fee for insurance funded preneed contracts.  
Motion carried with Collin Follis and Eric Pitman voting in favor with no votes in opposition.  Gary Fraker 
was not present for the meeting. 
 
Executive Director Report 
Sandy Sebastian provided an update to the board on pending legislation relating to HB 659 (modifies 
the licensure requirements for embalmers, making licensure optional); SB405 (contains language 
allowing an irrevocable personal funeral trust up to $9,999 excluded as a personal asset when 
attempting to qualify for state assistance); HB482 and SB186 (both address disposition of veterans 
unclaimed cremains). 
 
Sandy gave an overview of the budget and discussed with the board that if fee adjustments were made 
to lower the per contract fee from $36 to $25 using 14,000 contracts as an average (using a 3 year 
average reported contracts on annual reports) it would create an estimated negative income of 
$154,000 revenue and that the board would need to consider because the revenue collected needed to 
cover the appropriation and operating costs of the board.  Sandy asked the board if when working on 
scenarios did the board want to look at scenarios that included a fee adjustment to just preneed or all 
fees. The board asked that several different options be explored. 

 
Some members of the public in attendance at the open session asked what the financial examinations 
are costing, stating the board is spending too much money and has too many staff. Sandy responded 
that the full time employees that were appropriated to the board following the revisions to Chapter 436 
in Senate Bill 1 (2009) have not all been filled and that a cost per audit was not available at this time 
because there are numerous variances on what could be included in such, including a portion of her 
salary, legal counsel, costs associated with the Attorney General’s office and Administrative Hearing 
Commission to name a few.  Sandy explained that the full time employees are paid an annual salary 
and that their salary is not driven off of how much it costs to conduct a financial examination.  Sandy 
also shared with the public that a rough estimate/average was provided several meetings prior that 
contained disclosures relating to such.  Public commented that the board should not be looking at every 
contract but should rather be doing a sampling of contracts and Sandy responded that when the 
process began the board voted to do a review of all contracts and that it would not be appropriate to 
modify that process in mid-stream, as not all sellers have had financial examinations completed yet.  
 
John McCulloch stated that he wished the board would think about treating things like any other 
business would do and have the attitude that they only have so much money to work with and learn 
how to minimize overhead instead of thinking it doesn’t really matter how things are done and if it’s not 
efficient that fees will just be increased.   He stated most businesses are always having to adjust based 
on revenues coming in and expenses going out and constantly trying to do better. He stated he thought 
that was what he believed he was hearing people in the audience say and in addition are we really 
looking at how we are looking at all these contracts.  He stated that insurance contracts obviously fall 
under the department of insurance and that they have a whole lot more scrutiny than trust.  Sharon 
Euler stated that the preneed aspect of an insurance funded preneed contract is what the board looks 
at.  John stated that he did not feel the board was doing that.   He asked if the board was looking at 
things like whether or not the funeral home is doing their part after their contract is made.  He stated 
that maybe the inspectors do that somewhat but he did not think the examiners were doing that.  He 
stated he thought all they were doing was looking at every single contract, to which he stated he totally 
disagreed with and felt it was a waste of time; however he stated that he knew the board was in that 
process and shouldn’t change that in mid-stream. He stated moving forward that he did not feel that 
should be done and that next time around the board should be reviewing a true sampling and if no 
problems were identified then proceed on and know that examiners may end up looking at every 
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contract.  Sharon Euler commented that next time around she thought there would be some evaluation 
done of what needs to be done, what works and what doesn’t work and that the examination process is 
constantly evolving.   John McCulloch stated that if you have the right leadership and the right attitude 
towards this then, then you would strive for that and he did not believe the board had that.  He stated 
that he did not feel that the board was a very friendly board when people call and that is one of his big 
complaints.  Sandy asked in what respect or did he have any examples.  He asked the members of the 
public for their feedback and one member of the public spoke and first stated they never called the 
office and then corrected themselves that they did call in and talk to Lori, who was always helpful.  
Another member of the public stated when they called in that staff was always willing to help and 
responded to them even though sometimes not with the response they were seeking.  Other members 
of the public expressed their concerns about the board staff not being able to help the public or funeral 
homes more when they call in.  Sandy Sebastian explained that a board cannot interpret the statutes or 
regulations or give legal advice and that there is a court case that deals with another board in the 
division in which the board lost and the determination involved an interpretation that the board’s actions 
resulted in un-promulgated rulemaking and that court case reinforces that board’s must be careful in 
their responses to the public.  John McCulloch stated that he felt it’s more about trying to catch you 
doing something than trying to help you.    
 
Another member of the public asked again if the board would consider a uniform preneed contract, 
embalming log and the insurance contract for the whole state.  Sharon stated that she did not advise 
the board to draft such because the contract was between two parties, not involving the board. 
 
Chairman Reinhard thanked the staff for their hard work and asked the public and board members if 
anyone else had any complaints or concerns about the staff that they would like to address.  There wer 
no other comments made. 
 
Sandy noted that the board had in their materials information relating to license statistics, including new 
licenses, closed/ceased licensed and disciplined license actions that took place since the last board 
meeting report they were provided. 
 
Sandy shared that the board office had received notification that Steve Koosman with St. Louis 
Community College at Forest Park is retiring at the end of May. 
 
Sandy discussed with the board that the office was working with the Conference regarding the exam 
eligibility process for applicants and it would include eliminating the certificates of eligibility. 
 
Sandy reported that the board office has received notification that The Conference will be increasing 
examination fees effective January 1, 2014.  The Missouri Arts will increase from $150 to $200; The 
Missouri Law will increase from $120 to $140; the National Arts/Sciences will increase from $200/each 
to $250/each.  Sandy also mentioned to the board that the license fees for the board had not been 
increased since prior to 2002. 
 
 Sandy notified that board that she and James Reinhard were scheduled to attend The Conference’s 
conference in Nevada at the end of February but due to weather conditions they were not able to fly out 
of Missouri and therefore did not attend. 

 
Legal Counsel Report  
Sharon Euler reported that the criminal case of National Prearranged Services is set for August, 2013; 
that the civil case was proceeding; and that Brent Cassity requested his passport back to go to the 
Dominican Republic for spring break with his daughter and that request was denied. 
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Move to Close 
A motion was made by John McCulloch and seconded by Collin Follis to close for  #2 of the attached 
motions to close.  Motion carried with Eric Pitman and Archie Camden voting in favor with no votes in 
opposition.  Gary Fraker was not present for the meeting. 
 
Discussion of Proposed Rules 
 
“Formation of an insurance funded preneed contract”  
Statutory Authority:  Sections 436.405.1(3), (4), (7). (8), 436.425, 436.450, 436.465, 436.520, RSMo. 
 
1. A preneed contract is required when a funeral home agrees to accept proceeds from a life insurance policy 

and use those proceeds to pay for funeral goods and services when those goods and services are not 
immediately required.   

2. Whenever an insurance funded preneed contract is formed, that agreement must be documented by a written 
agreement between a purchaser and a seller in compliance with the provision of Chapters 333 and 436. 

3. An insurance funded preneed contract may be guaranteed or non-guaranteed and shall clearly state on the 
contract whether the prices quoted are guaranteed. 

4. Any life insurance policy or annuity may be used as a funding source for a preneed contract regardless of 
when or from whom it was purchased including insurance policies marketed as a “final expense policy” or 
“burial policy.” 

5. A preneed contract funded by insurance may provide, as a term of the contract, that the contract is deemed 
cancelled if the insurance policy is cancelled or if the beneficiary or assignment is changed to another seller 
as such act shall be considered as a cancellation of the preneed contract by the purchaser. 

 
Following review by the board and discussion a motion was made by Archie Camden to approve and 
seconded by Collin Follis. Motion carried with Eric Pitman yes.  John McCulloch voted no.  Gary Fraker 
not present for the meeting. 
 
 
“When no insurance funded preneed contract formed”  
Statutory Authority:   Sections 436.405(4), (8) and 436.520, RSMo. 

1. If a licensee is named as an owner, beneficiary or assignee of a life insurance policy and the insured is not a 
spouse or a relative by blood or adoption, within the second level of consanguinity ( parents, children, 
grandchildren, brothers, sisters, nieces, nephews, grandparents, aunts, uncles, and first cousins) and the 
policy is not a “key man” policy, it shall be presumed that the laws relating to preneed contracts must be 
followed UNLESS the licensee has on file a written document that is signed and dated by the insured or the 
purchaser that states that, at a minimum, 1. the insured has been advised of the need to enter into a preneed 
contract with the licensee; 2. that only by entering into such contract can the licensee be contractually 
obligated to use the proceeds of the life insurance to pay for the final expenses of the insured, and 3.  If the 
insured or the purchaser opt not to enter into a preneed contract, then the insured or the purchaser 
understand that the licensee they have named as owner, beneficiary or assignee will receive the insurance 
proceeds and be under no contractual obligation to provide any funeral goods or services at the death of the 
insured.  This presumption may be overcome upon a showing, to the satisfaction of the board, that the 
licensee is named as an owner, beneficiary or assignee of a life insurance policy for reasons other than to 
provide funds for the licensee to provide the professional services for the final disposition of the insured’s 
body. 

 
2. If a consumer refuses to sign the insurance waiver and refuses to sign a preneed contract, the licensee shall 

document that the insurance waiver and/or preneed contract has been given to the consumer for 
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consideration by having the consumer acknowledge by written document that is signed and dated by the 
consumer that the consumer received both the insurance waiver and preneed contract.  If the consumer 
refuses to sign the acknowledgement, then the licensee shall mail, either by first class mail or by electronic 
message, a copy of the insurance waiver and preneed contract to the consumer and maintain in licensee’s file 
a copy of the letter or e-mail with the enclosed insurance waiver and preneed contract and shall sign and date 
a statement stating that the waiver and preneed contract were provided to the consumer and the date it was 
sent.  Unless the letter or electronic message is returned to the licensee, the consumer shall be deemed to 
have received notice of his or her option to enter into a preneed contract. 

 
3. The seller shall maintain all documents and copies of documents regarding this rule as part of its books and 

records. 

 
Following review by the board and discussion a motion was made by Collin Follis and seconded by 
Archie Camden to accept the rule. Motion carried with John McCulloch and Eric Pitman voting in favor 
with no votes in opposition.  Gary Fraker was not present for the meeting.  
 
“Per Contract Fee Exemption”  
Statutory Authority:  Sections 436.460.5 and 436.520, RSMo. 
 
1. No per contract fee shall be due for any preneed contract that meets each of the following: 

a. The total amount of the preneed contract, including any subsequent amendments is under $500; and 
b. The beneficiary of the preneed contract attests in writing that he or she is the beneficiary of no other  
 preneed contracts. 

 
2. Documentation of each of the factors required for fee exemption shall be maintained as part of the books and 

records of the seller.   
 
3. If a consumer purchases a preneed contract that initially meets the requirements for this rule, but at a later 

date adds funds to the contract or enters into an amended or new preneed contract so that the new amount of 
funding for the preneed contract exceeds the amount to qualify for exemption under this rule, then the per 
contract fee in effect at the time of the amended or new contract is made shall be due and owing for the 
reporting year in which the dollar amount exemption is exceeded. 

 
Note to Board:  The costs for the Board to administer preneed contracts is the same per contract, regardless of 
value of the preneed contract. 
 
A motion was made by Eric Pitman and seconded by John McCulloch to not approve the rule. Motion 
carried with Collin Follis and Archie Camden voting in favor with no votes in opposition.  Gary Fraker 
was not present for the meeting.  
 
Discussion of 20 CSR 2120-2.071 Funeral Establishment Containing a Crematory Area 
The board reviewed the existing language in (15) of the rule, which reads, “”No body shall be cremated 
until after a completed death certificate has been filed with the local registrar as required by section 
193.175, RSMo.”  A motion was made by Eric Pitman and seconded by Archie Camden to rescind the 
language from the existing rule.  Motion carried with Collin Follis and John McCulloch voting in favor 
with no votes in opposition.  Gary Fraker was not present for the meeting. 
 
Recognition of Past Board Members 
James Reinhard presented plaques to Martin Vernon and Todd Mahn and thanked them for their 
service to the board.  
 
A member of the public announced that the MFDEA tri-state convention would be held May 5-7, 2013 in 
Overland, Kansas. 
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Move to Closed 
A motion was made by Collin Follis and seconded by John McCulloch to close for #1, 2, 7, 8, and 9 of 
the attached motions to close.  Motion carried with Eric Pitman and Archie Camden voting in favor with 
no votes in opposition.  Gary Fraker was not present for the meeting. 
  
Officer Mortuary, LLC - Probation Violation Hearing (10:00a.m.) 
Case EMB-13-002-PV 
Sharon discussed with the board a request for continuance that she received from licensee’s attorney.  
A motion was made by Archie Camden and seconded by John McCulloch to grant their request for a 
continuance.  Motion carried with Eric Pitman and Collin Follis voting in favor with no votes in 
opposition.  Gary Fraker was not present for the meeting.  
 
Move to Closed 
A motion was made by Archie Camden and seconded by John McCulloch to close for #2 of the 
attached motions to close.  Motion carried with Eric Pitman and Collin Follis voting in favor with no 
votes in opposition.  Gary Fraker was not present for the meeting. 
 
Ryan Lair - Probation Violation Hearing (11:15a.m.) 
Case EMB-13-003-PV 
Motion was made by Eric Pitman and seconded by Archie Camden to continue the hearing. 
  
Kathleen Allen - Probation Violation Hearing (2:00p.m.) 
Case EMB-13-005-PV 
A motion was made by John McCulloch and seconded by Eric Pitman voted to continue to the June 
meeting due to lack of proof of service to licensee of the scheduled hearing.  Motion carried with Archie 
Camden and Collin Follis voting in favor with no votes in opposition.  Gary Fraker was not present for 
the meeting. 
 
Future Meeting 
Sandy requested members send her black-out dates for the month of June so that meeting date options 
could be reviewed. 
 
Adjournment 
A motion was made by John McCulloch and seconded by Collin Follis voted to adjourn at 2:15 p.m. 
 
 
Executive Director:  _____________________ 
 
Approved by the board on:  _______________ 
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MOTIONS TO GO INTO CLOSED SESSION 
 
 
1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and 324.001.9 
RSMo for deliberation on discipline 
 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for discussing 
general legal actions, causes of action or litigation and any confidential or privileged communications between this 
agency and its attorney 
 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo discussing 
hiring, firing, disciplining or promoting an employee of this agency 
 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section 324.001.8 
RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric, psychological, or 
alcoholism or drug dependency diagnosis or treatment of specific licensees 
 
5. EXAMINATION MATERIALS 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for reviewing 
testing and examination materials 
 
6. EMPLOYEE PERFORMANCE RATINGS 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making 
performance ratings pertaining to individual employees 
 
7. APPLICATIONS 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section 
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant for licensure 
 
8. CLOSED MINUTES 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017 RSMo 
for the purpose of reviewing and approving the closed minutes of previous meetings 
 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section 
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints and/or 
audits and/or other information pertaining to a licensee or applicant 
 

Revised 09-11 
 



State Board of Embalmers and Funeral Directors 
 

April 10, 2013 
 

State Board of Embalmers and Funeral Directors 
3605 Missouri Blvd. 

Jefferson City, MO  65109 
 

OPEN MINUTES 
 
 

The meeting of the State Board of Embalmers and Funeral Directors was called to order via conference 
call by James Reinhard, Chairman, at 10:40a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Chairman 
Archie Camden, Public Member, Vice Chairman 
Collin Follis, Secretary 
Gary Fraker , Board member 
Eric Pitman, Board Member - left call at 11:14a.m. 
John McCulloch, Board member  - recused himself and left the call at 10:55 a.m. for the discussion on  
            Elite Funeral Chapel and Buescher Memorial Home 
 
Staff Present 
Sandy Sebastian, Executive Director 
Tabatha Lenzini, Administrative Assistant 
Sharon Euler, Division Legal Counsel 
 
Approval of the Agenda 
A motion was made by Gary Fraker and seconded by Collin Follis to approve the amended Open 
agenda that we will be going in to closed session during the call.  Motion carried with John McCulloch, 
Archie Camden and Eric Pitman voting in favor with no votes in opposition.  
 
Executive Director Report  
No report. 
 
Legal Counsel Report  
Sharon reported that the criminal and civil cases against NPS are moving forward to trial. 
 
Discussion regarding “The Conference Board Member Training” July 12-14, 2013 
The board discussed the agenda for the board member training being presented by the Conference.  
Collin showed interest in attending the conference and the board was in agreement that he attend if he 
chose to. 
 
Future Meeting Date 
Sandy discussed with the board potential dates June board meeting  for  25, 26, 27.  The 27th didn’t 
work for John; all members indicated that 25 and 26 would work for them.  It was discussed having the 
meeting in St. Louis.  Sandy will look into options and work to set the meeting dates as agreed. 
 
Move to Closed  
A motion was made by Gary Fraker and seconded by Collin Follis to move to closed session for #1, 2, 
7, 8, and 9 of the attached motions to close.  Motion carried with John McCulloch, Archie Camden and 
Eric Pitman voting in favor with no votes in opposition.   
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Discussion/Dialogue 
No discussion 
 
Adjournment 
A motion was made by Collin Follis and seconded by Gary Fraker to adjourn 11:25 a.m. Motion carried 
with Archie Camden voting in favor with no votes in opposition.  John McCulloch and Eric Pitman were 
not present. 
 
 
Executive Director:  _________________________ 
 
Approved by the board:  _____________________ 
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MOTIONS TO GO INTO CLOSED SESSION 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo and 324.001.9 RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo for discussing general legal actions, causes of action or litigation and any confidential or privileged 
communications between this agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) 
RSMo discussing hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) 
and Section 324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning 
medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of specific 
licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) 
RSMo for reviewing testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) 
RSMo for making performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) 
and Section 324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints 
and/or audits and/or investigative reports and/or other information pertaining to the licensee or applicant 
for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) 
and 324.017 RSMo for the purpose of reviewing and approving the closed minutes of previous meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) 
and section 620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or 
complaints and/or audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 
                                                                                                               

 



State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

 
April 10, 2013 

 
State Board of Embalmers and Funeral Directors 

3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
 

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination Committee was 
called to order by James Reinhard, Committee Chair, at 8:45 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open 
agenda. 
 
Executive Director Report 
Sandy discussed future meeting date and the committee decided to set the next financial examination 
meeting for April 24, 2013 at 8:30 a.m. 
 
Legal Counsel Report 
No report 
 
Move to Closed 
A motion was made by Archie Camden and seconded by James Reinhard to move to closed session pursuant 
to #1, #2, #7 and #9 of the attached motions to close.  
 
Adjourn   
Meeting adjourned at 10:55 a.m. 
 
Executive Director:  ________________________________ 
 
Approved by the board on:  __________________________ 
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MOTIONS TO GO INTO CLOSED SESSION 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo and 324.001.9 
RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) RSMo for discussing 
general legal actions, causes of action or litigation and any confidential or privileged communications between this 
agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) RSMo discussing 
hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) and Section 324.001.8 
RSMo. for proceedings required pursuant to a disciplinary order concerning medical, psychiatric, psychological, or 
alcoholism or drug dependency diagnosis or treatment of specific licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) RSMo for reviewing 
testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (13) RSMo for making 
performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and Section 
324.001.8 RSMo for discussing educational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021, Subsection (14) and 324.017 RSMo 
for the purpose of reviewing and approving the closed minutes of previous meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, pertaining to 
and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) and section 
620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or complaints and/or 
audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 
 



State Board of Embalmers and Funeral Directors 
Financial Examination Committee 

 
May 1, 2013 

 
State Board of Embalmers and Funeral Directors 

3605 Missouri Boulevard 
Jefferson City, MO  65109 

 
OPEN MINUTES 

 
 

The meeting of the State Board of Embalmers and Funeral Directors Financial Examination 
Committee was called to order by James Reinhard, Committee Chair, at 9:09 a.m. 
 
Roll Call 
Board Members Present 
James Reinhard, Committee Chair 
Archie Camden, Member 
 
Staff Present 
Sandy Sebastian, Executive Director 
Lisa Wildhaber, Examiner Supervisor 
Sharon Euler, Division Legal Counsel 
 
Approval of Agenda 
A motion was made by Archie Camden and seconded by James Reinhard to approve the open 
agenda. 
 
Approval of Minutes 
A motion was made by James Reinhard and seconded by Archie Camden to approve the open 
financial examination committee minutes of July 2, 2012, July 31, 2012, August 9, 2012, September 7, 
2012, October 2, 2012, October 18, 2012, October 31, 2012, November 8, 2012, January 3, 2013, 
January 9, 2013, February 15, 2013, March 6, 2013, March 19, 2013. 
 
Executive Director Report 
Sandy reminded the members that the next financial examination meeting will be May 14, 2013 at 
8:30. 
 
Legal Counsel Report 
Sharon shared with the committee as an FYI that Brent Cassidy (NPS) has a new attorney in the 
criminal case.  The attorney in the civil case has moved to withdraw. 
 
Move to Closed 
A motion was made by James Reinhard and seconded by Archie Camden to move to closed session 
pursuant to #1, #2, #7 and #9 of the attached motions to close.  
 
Adjourn 
A motion was made by Archie Camden and seconded by James Reinhard to adjourn 9:55 a.m. 
 
Executive Director:  _______________________ 
 
Approved by the board: ____________________  
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MOTIONS TO GO INTO CLOSED SESSION 
 
 

1. DISCIPLINE 
I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo and 324.001.9 RSMo for deliberation on discipline 

 
2. LEGAL ACTIONS/LITIGATIONS/PRIVILEGED COMMUNICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (1) 
RSMo for discussing general legal actions, causes of action or litigation and any confidential or 
privileged communications between this agency and its attorney 

 
3. PROMOTING/HIRING/DISCIPLINING/FIRING EMPLOYEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (3) 
RSMo discussing hiring, firing, disciplining or promoting an employee of this agency 

 
4. DIAGNOSIS/TREATMENT OF DISCIPLINED LICENSEES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (5) 
and Section 324.001.8 RSMo. for proceedings required pursuant to a disciplinary order concerning 
medical, psychiatric, psychological, or alcoholism or drug dependency diagnosis or treatment of specific 
licensees 

 
5. EXAMINATION MATERIALS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection (7) 
RSMo for reviewing testing and examination materials 

 
6. EMPLOYEE PERFORMANCE RATINGS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(13) RSMo for making performance ratings pertaining to individual employees 

 
7. APPLICATIONS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and Section 324.001.8 RSMo for discussing educational transcripts and/or test scores and/or 
complaints and/or audits and/or investigative reports and/or other information pertaining to the licensee 
or applicant for licensure 

 
8. CLOSED MINUTES 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021, Subsection 
(14) and 324.017 RSMo for the purpose of reviewing and approving the closed minutes of previous 
meetings 

 
9. COMPLAINTS/ INVESTIGATIVE REPORTS/AUDITS 

I move that this meeting be closed and that all records and votes, to the extent permitted by law, 
pertaining to and/or resulting from this closed meeting be closed under Section 610.021 subsection (14) 
and section 620.010.14 subsection (7) RSMo for the purpose of discussing investigative reports and/or 
complaints and/or audits and/or other information pertaining to a licensee or applicant 

Revised 09-11 



Year-To-Date Projected Remaining

FY 2013 Beginning Fund Balance 2,335,819.93

Revenue 700,567.70 661,855.00 (38,712.70)

Expense and Equipment 55,293.39 204,033.00 148,739.61

Total Transfers 542,676.21 950,563.96 407,887.75

Ending Fund Balance 2,438,418.03

Board of Embalmers
Financial Statement - FY 2013

as of April 30, 2013

5/29/2013Page 1
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Missouri State Board of Embalmers & Funeral Directors 
3605 Missouri Blvd.(Physical) 
P.O. Box 7001 
Jefferson City, MO  65102 
(573) 751-0813 
Website: http://pr.mo.gov/embalmers.asp 
Email: embalm@pr.mo.gov 

2012 RENEWAL LICENSE & ANNUAL REPORT
PRENEED SELLER

RENEWAL FEE $200.00
PER CONTRACT FEE $36.00

 

Preneed Seller Number:  PNS 
Mailing Address: 
   
 

Physical Address:  

 
County:   
Telephone:  
Change in Telephone: 
 Fax:  
Change in Fax: 
Email:   
Change in Email: 
Website: 

Businesses engaged in the retail sale of goods in Missouri must possess a no tax due compliance letter from the Department of Revenue at the time of 
license renewal. 144.083 RSMo. (Cum Supp 2008).  You can verify your tax compliance letter at 
http://dor.mo.gov/tax/business/sales/notaxdue/index.htm.  If you have any questions regarding taxes contact the Department of Revenue at 573-
751-9268 or email: taxclearance@dor.mo.gov                                                                                                                                                       YES  NO 

1. This business engages in the sale of goods at retail in Missouri.  If yes you must submit a copy of your No Tax Due      
Certificate along with verification of your corporate status with the Secretary of State, you can print a copy of  
this by visiting their website at https://www.sos.mo.gov/BusinessEntity/soskb/csearch.asp, This renewal will not be  
processed without the No Tax Due Compliance or the verification of corporate states and fictitious name registration. 

2. IF yes to question #1, my retail business has filed a nd paid all of its Missouri sales and withholding tax obligations. 
3. IF yes to question #1, what is your Missouri state tax ID number __  __  __  __ __  __ __ __ (8 numeric characters 

 

INSTRUCTIONS 
THIS REPORT IS FOR THE REPORTING PERIOD OF 

SEPTEMBER 1, 2011 TO AUGUST 31, 2012. 
If the renewal/annual report is submitted prior to the ending of the reporting period, it will be returned. 

 

1. YOU MAY FILE THE ANNUAL REPORT OF YOUR PRENEED LICENSE AFTER AUGUST 31, 2012.  THIS 
RENEWAL/ANNUAL REPORT IS DUE ON OR BY OCTOBER 31, 2012 PURSUANT TO 333.320.3 AND 436.460 RSMo, 
IF A SELLER FAILS TO FILE THE RENEWAL ON OR BEFORE OCTOBER 31, 2012 THE PRENEED SELLER 
LICENSE SHALL EXPIRE  UNTIL SUCH TIME AS THE RENEWAL IS FILED AND ALL APPLICABLE FEES HAVE 
BEEN PAID. IF A SELLER FAILES TO FILE THE ANNUAL REPORT ON OR BEFORE OCTOBER 31, 2012 THE 
PREEED SELLER LICENSE SHALL AUTOMATICALLY BE SUSPENDED UNTIL SUCH TIME AS THE ANNUAL 
REPORT IS FILED AND ALL APPLICABLE FEES HAVE BEEN PAID. 

     
2. In Order to provide sufficient time for processing, please return the entire renewal/annual report with the proper fees and all  
    supporting documents as soon as possible. To the board office by October 1, 2012.  YOU MAY NOT PRACTICE AFTER 
OCTOBER 31, 2012 UNLESS YOUR LICENSE HAS BEEN RENEWED. 
3.Return this annual report with the fee of $200.00 plus $36.00 PER PRENEED CONTRACT sold during the reporting period as 
    required in Section 436.460 RSMo.  All checks or money orders shall be made payable to STATE BOARD OF  
    EMBALMERS & FUNERAL DIRECTORS.  Please be sure that all pages of this renewal/annual report are returned with  
    supporting documents.  You must return the original renewal/annual report to the board office.  No self generated annual  
    reports will be processed, however you can make copies to report additional information.  All fees are non-refundable
4.  Submit verification of our corporate status with the Secretary of State.  You can print a copy of this by visiting their website at 
https://www.sos.mo.gov/BusinessEntity/soskb/csearch.asp.  This renewal will not be processed without the verification of corporate 
status and fictitious name registration.  Additional instructions can be found on the last page of the annual report. 
NOTICE:No seller, provider, or preneed agent shall procure or accept a loan against any investment or asset of or belonging to a 
preneed trust or joint account; or to procure or accept a loan against any insurance contract used to fund a preneed account.  As of 
August 29, 2009, no preneed seller, provider, or agent shall use any existing preneed contract as collateral or security pledged for a loan 
or take preneed funds of any existing preneed contract as a loan or for any purpose other than as authorized by chapter 436. 
Please carefully read the instructions on each page of this renewal/annual report and when completed, sign & notarize the forms where 
indicated. 

 
The information appearing on this renewal/annual report is the information currently contained in the records of the State Board of Embalmers and 
Funeral Directors on the above named seller. You are responsible for the accuracy of this information.  Please examine this renewal carefully and make 
any correction, deletions or additions. 
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SECTION A: Please verify the following information.  (If blank, please complete in detail.)                                                                

 According to the Board’s records the owner(s)   is:  ________________, if this has changed please contact the board office 
prior to submitting this renewal.             Pull this from the Relationship window , pulls all Owners that are active     

 The manager in charge of the above named seller pursuant to 20 CSR 2120-3.200 is ___________________, If there has been a 
change please note the new manager in charge ___________________________________  Pull this from the Relationship 
window , Person/Manager in Charge.   

SECTION B:                                                                                                                                                                            Yes       No 
1. Since the last renewal has any owner or officer of the corporation ever been denied a professional license, certification,           
registration or permit? If yes, explain fully in a statement. 
 
2. Since the last renewal has any owner or officer of the corporation had any professional license, certification, registration  
or permit revoked, suspended, placed on probation, censured, reprimanded, fined or otherwise subjected to any type of  
disciplinary action? If yes, attach a full explanation and provide any relevant discipline documents. 
 
3. Is any owner or officer of the corporation presently being investigated or is any disciplinary action pending against any  
professional license, certification, registration or permit you hold or have applied for? If yes, attach a full explanation and 
provide any relevant discipline documents. 
 
4. Since the last renewal has any owner or officer of the corporation voluntarily surrendered or resigned any professional 
 license, certification, registration or permit? If yes, attach a full explanation. 
 
5. Since the last renewal has any owner or officer of the corporation been finally adjudicated and found guilty, or entered 
a plea of guilty or nolo contendere of a violation of any federal, state or municipal law, ordinance or rule, whether or not  
sentence was imposed (includes suspended imposition of sentence (SIS)). If yes, explain fully in a statement and provide  
certified court documents (ie: Docket Sheet, Information or Indictment and Final Disposition). 
 
6. Since the last renewal has any owner or officer of this licensee been arrested, charged with of any violation of any  
federal, state or municipal law, ordinance or rule whether or not sentence was imposed (includes suspended imposition of  
sentence (SIS)).  If yes, explain fully in a statement and provide certified court documents (ie: Docket Sheet, Information or 
Indictment and Final Disposition). 
 
7. Since the last renewal has any owner or officer of the corporation been addicted to or used in excess any controlled  
Substance or alcoholic beverage to an extent that such use impaired your ability to perform the work of you profession?  (including 
illegal drugs and prescription drugs) or alcoholic beverage? If yes, explain fully in a statement. 
 
8. Since the last renewal has any owner or officer of the corporation being  been treated, or have you been treated within the past  

        five years for drug or alcohol addiction? If yes, attach a full explanation and provide discharge summary or other official 
        documentation that shows your diagnosis, prognosis and treatment plan. 
 

9. Since the last renewal has any owner or officer of the corporation been adjudged mentally incompetent by a state or  
           federal court? If yes, attach a full explanation and provide certified court documents (i.e. Docket sheet, Complaint, and  
          Final Disposition.) 

 

INCLUDE LANGUAGE HERE ABOUT LICENSEE’S OBLIGATION TO SELF REPORT A FINAL 
ADJUDICATION, GUILTY PLEA OR PLEA OF NOLO CONTENDERE IN A CRIMINAL 
PROSECUTION 
 
SECTION C: 
According to the Board’s records this seller has entered into a written agreement with the following firms who are authorized to 
provide preneed contracts.  In order for the Board to update our records please indicate by checking Yes or No if these licenses are 
associated with this license.  Please use the space provided to update your record.  
License #         Name                                  Address                                                                            Yes       No 
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SECTION D-  
According to the Boards records the books or records which contain information about seller’s preneed contract sales and services in 
Missouri are in the custody of and are available for inspection at said address: (if the location has changed please make the change 
below)  
 
NAME OF LOCATION OR PERSON:                                           ADDRESS: 
 
 
SECTION E: According to the Boards’ records the following preneed agents are authorized to seller, negotiate, 
or solicit the sale of a preneed contract on behalf of this preneed seller (if necessary additional sheets may be attached). 
Name of Agent  Address   Registration #                             Yes    No 
 
 
 
SECTION F: Report all preneed contracts that were written from September 1, 2011 TO August 31, 2012 

 
 
 
 
 
 
 
 
 
 
 
 

(Do not report any contracts sold by a third party seller)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SECTION G: 
According to the Boards records the following are financial institutions currently holding preneed trust accounts for the above named 
seller.  Please make any necessary changes to update the boards’ records. 
 
Name of Financial Institution  Address  Account Number Last reported balance  
 
 
 

Number of Preneed contracts 
sold: (Give totals for each) 

 Total Face Value of preneed 
contracts: 

 Contracts in which payments are deposited into a trust.  
(do not report any money you have trusted with a third party seller) 

$ 

 
Contracts in which payments are deposited into joint accounts. $ 

 

All insurance funded preneed contracts. $ 

                                                      Total Number of Contracts Sold Total Face Value of All Contracts:   $ 

* Multiply total number of contracts sold by $36.00 and this will be the fee you will remit to the State Board of Embalmers and Funeral Directors.   
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SECTION H:  Trust account information:  
Complete one report for each financial institution; if this section doesn’t apply please mark NA in the spreadsheet 
below and continue to Section K. 
Section 436.400 – 436.525, RSMo identifies the reporting requirements of trust funded preneed contracts sold pursuant to Sections 
436.400-436.525 RSMo.   

 Name of Financial Institution ____________________________ Date of this report:)_______________________ 
Address of Financial Institution________________________________________________________ 
 Trust Account Number: ___________________   
 Trust Fund Balance Reported on previous years report ________________________  
 Current face value of trust fund (as of 8-31-12) ________________________ 
 Total trust earnings (interest income)  to the seller since the previous report (as of 8-31-12)________________    
 Principal contributions (total of all payments made to trust, no interest) received by the trustee since the previous report (as of 8-

31-12) ________________________________ 
 Total distributions to the seller since the previous report ________________      
 Total expenses, excluding distributions to the seller since the previous report(as of 8-31-12)  ________________ 

 
For the time period of September 1, 2011 TO August 31, 2012 please list each contract sold:  
Additional sheets are available on our website http://pr.mo.gov/embalmers.asp  In lieu of completing the spreadsheet below, a computer print out 
generated by your firm or the financial institution that contains the information required may be attached to this form.   

     
 
SECTION I: Authorization 
I hereby authorize the Board to request from the trustee listed in Section H a copy of any trust statement, as part of an investigation, 
examination or audit of the preneed seller. 

 
 
 
 

 
SECTION J: Certification (section to be completed by a corporate officer of the trustee) 
I certify under oath that the information listed in Section H that is required by section 436.460 is complete and correct and attested to 
by a corporate officer of the trustee.  The trustee shall be subject to the penalty of making a false affidavit or declaration. In lieu of 
completing this certification, a computer print out generated certified, signed & notarized by the trustee that contains the 
information required by this section may be attached to this annual report. 
 

COLUMN 
1 

COLUMN 2 COLUMN 3 COLUMN 4 COLUMN 5 COLUMN 6 COLUMN 7 COLUMN 8  COLUMN 9 

Preneed 
contract  
sequential 
number   

Name of 
preneed 
contract 
beneficiary 

Address of 
contract 
beneficiary 

Name of 
purchaser on 
preneed 
contract (if 
different than 
name in 
column 1) 

Address of 
purchaser on 
preneed contract 
(if different than 
column 3) 

Face (original) 
amount of 
preneed 
contract 

Total distributions 
to the seller from 
the trustee 

Face value of trust 
assets assigned to this 
contract 

Fulfilled, cancelled or 
transferred (if 
applicable) 

         

         

Applicant Signature: Title: 

Print Name: Date: 

Notary Section Corporate officer of trustee Signature NOTARY PUBLIC SEAL/STAMP 

Corporate officer of trustee print name and title 

State of 
 Missouri 

County of 

     
Subscribed and sworn to (or affirmed) before me this ________ day of  _____________________, 20_____ 
         
Notary public signature Commission expires on: 

Notary public print name: 
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SECTION K:  Joint account information: 
  

Complete one report for each financial institution.  If this section doesn’t apply please mark NA in the spreadsheet 
below and continue to Section M. 
Section 436.400 – 436.525, RSMo identifies the reporting requirements of joint account funded preneed contracts sold pursuant to 
Sections 436.400-436.520 RSMo.     
A.  Name of Financial Institution _________________________________________________  Date of this report: ___________ 
      Address of Financial Institution________________________________________________________ 
 
For the time period of September 1, 2011 to August 31, 2012 please list each contract sold: 
Additional sheets are available on our website http://pr.mo.gov/embalmers.asp  In lieu of completing the spreadsheet below, a 
computer print out generated by your firm or the financial institution that contains the information required may be attached 
to this form.   

 

 
SECTION L:  Certification (section to be completed by a corporate officer of the financial institution) 
I certify under oath that the information listed in Section K that is required by section 436.460 is complete and correct and attested to 
by a corporate officer of the trustee.  The trustee shall be subject to the penalty of making a false affidavit or declaration. In lieu of 
completing this certification, a computer print out generated certified, signed & notarized by the trustee that contains the 
information required by this section may be attached to this annual report. 

 
 
 

COLUMN 1 COLUMN 2 COLUMN 3 COLUMN 4 COLUMN 5 COLUMN 6 COLUMN 7 COLUMN 8  COLUMN 9 COLUMN 10 COLUMN 11 
Preneed 
contract 
sequential 
number   

Date of 
Preneed 
Contract  

Names on 
preneed 
contract   

Name of 
purchaser on 
preneed 
contract   

Address of 
purchaser 
on preneed 
contract   
 

Individual 
joint account 
number   

Face  amount 
of preneed 
contract  

Amount on 
deposit in 
each account 
(total 
amount 
consumer 
has paid, as 
of the last 
bank 
statement) 

Principal 
contributions 
placed into 
each joint 
account  (total 
of all 
payments 
made, no 
interest  as of 
the last bank 
statement) 

Total 
distributions 
to the seller 
from each  
joint account  
since the 
previous 
report. 

Fulfilled, 
cancelled or 
transferred 
(if 
applicable) 

           

           

           

           

           

Notary Section Corporate officer of trustee Signature NOTARY PUBLIC SEAL/STAMP 

Corporate officer of trustee print name and title 

State of 
 Missouri 

County of 

     
Subscribed and sworn to (or affirmed) before me this ________ day of  
_____________________, 20_____ 
         
Notary public signature Commission expires on: 

Notary public print name: 
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SECTION M:  Joint account information: Historical Information 
  

Report all joint accounts written prior to this reporting period that were active (not fulfilled as of August 31, 2011).  
Required by Chapter 436.460.3 (1)-(7) 
Complete one report for each financial institution.  If this section doesn’t apply please mark NA in the spreadsheet 
below and continue to Section O. 
Section 436.460.3 , RSMo identifies the reporting requirements of joint account funded preneed contracts active as of August 31, 
2011.   
A.  Name of Financial Institution _________________________________________________  Date of this report: ___________ 
      Address of Financial Institution________________________________________________________ 
Additional sheets are available on our website http://pr.mo.gov/embalmers.asp  In lieu of completing the spreadsheet below, a 
computer print out generated by your firm or the financial institution that contains the information required may be attached 
to this form.   

 
 
SECTION N:   Certification (section to be completed by a corporate officer of the financial institution) 
I certify under oath that the information listed in Section M that is required by section 436.460 is complete and correct and attested to 
by a corporate officer of the trustee.  The trustee shall be subject to the penalty of making a false affidavit or declaration. In lieu of 
completing this certification, a computer print out generated certified, signed & notarized by the trustee that contains the 
information required by this section may be attached to this annual report. 

 

COLUMN 1 COLUMN 
2 

COLUMN 3 COLUMN 4 COLUMN 
5 

COLUMN 
6 

COLUMN 
7 

COLUMN 
8 

COLUMN 
9 

COLUMN 
10 

COLUMN 
11 

COLUMN 
11 

Preneed 
contract 
sequential 
number (if 
applicable)   

Date of 
Preneed 
Contract  

Name on 
preneed 
contract   

Name of 
purchaser on 
preneed 
contract   

Joint 
account 
number   

Amount 
on deposit 
on each 
joint 
account 
(as of 8-31-
12) 

Joint 
account 
balance as 
reported 
in the 
previous 
years 
report 
(only 
complete 
for the 
ones 
reported 
previously 
as of 8-31-
12)) 

Principal 
contributio
ns placed 
into each 
joint 
account  
since the 
last report 
(as of the 
last bank 
statement) 

Total 
earnings 
since the 
previous 
report 
(interest 
income,  as 
of the last 
bank 
statement) 

Total 
distributio
ns to the 
seller from 
each  joint 
account  
since the 
previous 
report (as 
of 8-31-12) 

Total 
expenses 
deducted 
from the 
joint 
account, 
excluding 
distributio
ns to the 
seller, 
since the 
previous 
report (as 
of 8-31-12) 

Fulfilled, 
cancelled 
or 
transferre
d (if 
applicable) 
between 
September 
1, 2011 to 
August 31, 
2012. 

            

            

            

            

            

Notary Section Corporate officer of trustee Signature NOTARY PUBLIC SEAL/STAMP 

Corporate officer of trustee print name and title 

State of 
 Missouri 

County of 

     
Subscribed and sworn to (or affirmed) before me this ________ day of  
_____________________, 20_____ 
         
Notary public signature Commission expires on: 

Notary public print name: 
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SECTION O: Insurance Funded Preneed Contract(s) account information: 
Complete one report for each insurance company.  If this section doesn’t apply please mark NA in the spreadsheet 
below and continue to Section Q. 
Section 436.460, RSMo identifies the reporting requirements of insurance funded preneed contract sold pursuant to 
Sections 436.400-436.525 RSMo.   
A.  Name of Insurance Company_____________________________________________________________ 
      Address of Insurance Company __________________________________________________________ 
 
For the time period of September 1, 2011 TO August 31, 2012 please list each contract sold.:  
You may attach additional sheets with the following information, if necessary.  In lieu of completing the spreadsheet below, a 
computer print out generated by your firm that contains the information required may be attached to this form.  

 
 
SECTION P: CERTIFICATION (Section to be completed by an authorized representative of the insurance 
company) 
I certify under oath that the information listed in Section O that is required by section 436-460 RSMo is complete and correct attested 
to by an authorized representative of the insurer.  The affiant shall be subject to the penalty of making a false affidavit or declaration. 
In lieu of completing this certification, a computer print out generated, certified, signed and notarized by the insurance 
company that contains the information required by Section O may be attached to this annual report. 
 

 

COLUMN 
1 

COLUMN 
2 

COLUM
N 3 

COLUM
N 4 

COLUM
N 5 

COLUM
N 6 

COLUM
N 7 

COLUM
N 8 

COLUM
N 9 

COLUM
N 10 

COLUM
N 11 

COLUM
N 12 

COLU
MN 13 

Preneed 
contract  
sequential 
number     

Date of 
preneed 
contract. 

Name on 
preneed 
contract 

Address 
of insured 
in column 
3 

Name of 
purchaser 

Address 
of 
purchaser 

Owner of 
insurance 
policy 
(completi
on 
optional) 

Face 
amount of 
preneed 
contract 

Status of 
insurance 
policy (in 
force, 
paid in 
full, 
lapsed, 
reduced 
paid up, 
etc.) 

Total face 
value of 
insurance 
policy(am
ount the 
policy was 
written 
for) 

Amount 
of funds 
the seller 
directly 
received 
on each 
preneed 
contract 
(all 
monies 
received) 

Date the 
amount  
in column 
11 was 
forwarde
d to the 
insurance 
company 

Fulfille
d, 
cancell
ed or 
transfe
rred 

             
             
             
             
             
             
             

Notary Section Authorized representative signature NOTARY PUBLIC SEAL/STAMP 

Authorized representative print name and title 

State of Missouri County of 

     
Subscribed and sworn to (or affirmed) before me this ________ day of  
_____________________, 20_____ 
         
Notary public signature Commission expires on: 

Notary public print name: 
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SECTION Q: Insurance Funded Preneed Contract(s) w/ Insurance assignments account information: 
Complete one report for each insurance company.  If this section doesn’t apply please mark NA in the spreadsheet 
below and continue to Section S. 
Section 436.460, RSMo identifies the reporting requirements of insurance funded preneed contract sold pursuant to 
Sections 436.400-436.525 RSMo.   
A.  Name of Insurance Company_____________________________________________________________ 
      Address of Insurance Company __________________________________________________________ 
For the time period of September 1, 2011 TO August 31, 2012 please list each contract sold.:  
You may attach additional sheets with the following information, if necessary.  In lieu of completing the spreadsheet below, a 
computer print out generated by your firm that contains the information required may be attached to this form.  

 
 
 
SECTION R: CERTIFICATION (Section to be completed by an authorized representative of the preneed 
seller) 
I certify under oath that the information listed in Section Q that is required by section 436.460 RSMo is complete and correct attested 
to by an authorized representative of the preneed seller.  The affiant shall be subject to the penalty of making a false affidavit or 
declaration. In lieu of completing this certification, a computer print out generated, certified, signed and notarized by the 
preneed seller that contains the information required by Section Q may be attached to this annual report. 
 

 
 
 
 
 
 

COLUMN 
1 

COLUMN 2 COLUM
N 3 

COLUM
N 4 

COLUM
N 5 

COLUM
N 6 

COLUM
N 7 

COLUM
N 8 

COLUM
N 9 

COLUM
N 10 

COLUM
N 11 

COLUM
N 13 

Preneed 
contract  
sequential 
number     

Date of 
preneed 
contract. 

Name on 
preneed 
contract 

Address 
of insured 
in column 
3 

Name of 
purchaser 

Address 
of 
purchaser 

Owner of 
insurance 
policy (if 
known) 

Face 
amount of 
preneed 
contract 

Status of 
insurance 
policy (in 
force, 
paid in 
full, 
lapsed, 
reduced 
paid up, 
etc., if 
known) 

Total face 
value of 
insurance 
policy(am
ount the 
policy was 
written 
for, if 
known) 

Amount 
of funds 
the seller 
directly 
received 
on each 
preneed 
contract 
(all 
monies 
received) 

Fulfilled, 
cancelled 
or 
transferre
d 

            
            
            

Notary Section Authorized representative signature NOTARY PUBLIC SEAL/STAMP 

Authorized representative print name and title 

State of Missouri County of 

     
Subscribed and sworn to (or affirmed) before me this ________ day of  
_____________________, 20_____ 
         
Notary public signature Commission expires on: 

Notary public print name: 
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SECTION S: CONSENT TO INVESTIGATE, EXAMINE AND/OR AUDIT ACCOUNTS, BOOKS AND RECORDS AND 
                                 ATTESTATION 
I hereby authorize and instruct the financial institution(s), insurance companies and the custodian listed on this renewal/annual report 
to allow at any time without prior notice any inspector, examiner, or auditor of the State Board of Embalmers & Funeral Directors to 
investigate, examine and/or audit seller’s trust account(s), established under 436.400 to 436.520 RSMo, or seller’s books and records 
relating to the sale of preneed contracts.  I understand that the State Board of Embalmers and Funeral Directors may order this 
investigation, examination and/or audit at its discretion, and I consent to such an investigation, examination and/or audit. I hereby 
swear that the information herein contained on this renewal/annual report, as well as all information on any attachment(s) to this 
report, is true and complete in every respect and has not been altered or revised. 
 

 
 
REMINDER TO LICENSEES:  YOU MAY NOT OPERATE AFTER OCTOBER 31, 2012 UNLESS YOUR LICENSE HAS 
BEEN RENEWED BY THE RENEWAL DATE (SUBMISSION OR INCOMPLETE SUBMISSION DOES NOT 
CONSTITUTE RENEWAL) 
 
 
 
 
WE MAY INCLUDE INSTRUCTIONS ON HOW TO EXTRACT DATA FROM SOS WEBSITE AS A LAST 
PAGE….LAST YEAR WE DID A SECOND MAILING TO ALL LICENSEES 

NOTARY 
SECTION 

Authorized Representative Signature   NOTARY PUBLIC SEAL/STAMP 

Print Name 

State of  
MISSOURI 

 

COUNTY OF   
       

     
Subscribed and sworn to (or affirmed) before me this ________ day of  
_____________________, 20_____ 
         
Notary Public Signature: 

Please Print Name: 
 



PROPOSED LANGUAGE CHANGES FROM PREVIOUS YEARS 
 

 
No funeral establishment to be operated by unlicensed person--license requirements, application 
procedure--license may be suspended or revoked or not renewed.  

333.061. 1. No funeral establishment shall be operated in this state unless the owner or operator thereof has a 
license issued by the board.  

2. A license for the operation of a funeral establishment shall be issued by the board, if the board finds:  

(1) That the establishment is under the general management and the supervision of a duly licensed funeral 
director;  

(2) That all embalming performed therein is performed by or under the direct supervision of a duly licensed 
embalmer;  

(3) That any place in the funeral establishment where embalming is conducted contains a preparation room 
with a sanitary floor, walls and ceiling, and adequate sanitary drainage and disposal facilities including running 
water, and complies with the sanitary standard prescribed by the department of health and senior services for 
the prevention of the spread of contagious, infectious or communicable diseases;  

(4) Each funeral establishment shall have available in the preparation or embalming room a register book or 
log which shall be available at all times in full view for the board's inspector and the name of each body 
embalmed, place, if other than at the establishment, the date and time that the embalming took place, the 
name and signature of the embalmer and the embalmer's license number shall be noted in the book; and  

(5) The establishment complies with all applicable state, county or municipal zoning ordinances and 
regulations.  

3. [The board shall grant or deny each application for a license pursuant to this section within thirty days after it 
is filed. The applicant may request in writing up to two thirty-day extensions of the application, provided the 
request for an extension is received by the board prior to the expiration of the thirty-day application or 
extension period. ] If an applicant does not meet the requirements for licensure within six months from 
the date of the application, the applicant shall be required to file a new application and no fees 
previously paid previously shall apply toward the application fee. 

4. Licenses shall be issued pursuant to this section upon application and the payment of a funeral 
establishment fee and shall be renewed at the end of the licensing period on the establishment's renewal date.  

5. The board may refuse to renew or may suspend or revoke any license issued pursuant to this section if it 
finds, after hearing, that the funeral establishment does not meet any of the requirements set forth in this 
section as conditions for the issuance of a license, or for the violation by the owner of the funeral establishment 
of any of the provisions of section [333.121] 333.330. No new license shall be issued to the owner of a funeral 
establishment or to any corporation controlled by such owner for three years after the revocation of the license 
of the owner or of a corporation controlled by the owner. Before any action is taken pursuant to this subsection 
the procedure for notice and hearing as prescribed by section [333.121] 333.330 shall be followed.  



Applicability of law.  

333.310. The provisions of sections 333.310 to 333.340 shall not apply to a cemetery operator 
licensed pursuant to section 214.275 who sells contracts or arrangements for funeral 
merchandise or services for which payments received by, or on behalf of, the purchaser are 
deposited either to an escrow account, or a preneed trust, governed by an agreement 
approved by the Office of Endowed Care Cemeteries [required to be placed in an endowed care 
fund or for which a deposit into a segregated account is required under chapter 214;] provided that a 
cemetery operator shall comply with sections 333.310 to 333.340 if the contract or arrangement sold 
by the operator includes services that may only be provided by a licensed funeral director or 
embalmer. A cemetery operator claiming an exemption pursuant to this section and section 
436.410, shall, concurrent with the application for renewal of licensure pursuant to section 
214.275, file a statement of exemption with the State Board of Embalmers and Funeral 
Directors and Office of Endowed Care Cemeteries.  If requested by the State Board of 
Embalmers and Funeral Directors, the cemetery operator shall provide proof of licensure 
pursuant to section 214.275. 



Provider license required--application procedure--renewal of licensure--expiration of license.  

333.315. 1. No person shall be designated as a provider or agree to perform the obligations of a 
provider under a preneed contract unless, at the time of such agreement or designation, such person 
is licensed as a preneed provider by the board. Nothing in this section shall exempt any person from 
meeting the licensure requirements for a funeral establishment as provided in this chapter.  

2. An applicant for a preneed provider license shall:  

(1) File an application on a form established by the board and pay an application fee in an amount 
established by the board by rule;  

(2) Be authorized and registered with the Missouri secretary of state to conduct business in Missouri;  

(3) Identify the name and address of a custodian of records responsible for maintaining the books and 
records of the provider relating to preneed contracts;  

(4) Identify the name and address of each seller authorized by the provider to sell preneed contracts 
in which the provider is designated or obligated as the provider;  

(5) File with the state board a written consent authorizing the state board to inspect or order an 
investigation, examination, or audit of the provider's books and records which contain information 
concerning preneed contracts sold for or on behalf of a seller or in which the applicant is named as a 
provider; and  

(6) If the applicant is a corporation, each officer, director, manager, or controlling shareholder shall be 
eligible for licensure if they were applying for licensure as an individual.  

3. Each preneed provider shall apply to renew his or her license on or before [October thirty-first of 
each year or] a date established by the division of professional registration pursuant to section 
324.001. A license which has not been renewed prior to the renewal date shall expire. Applicants for 
renewal shall:  

(1) File an application for renewal on a form established by the board [by rule];  

(2) Pay a renewal fee in an amount established by the board by rule, however no renewal fee shall be 
required for any funeral establishment whose Missouri license is current and active;  

(3) Be authorized and registered with the Missouri secretary of state to conduct business in Missouri;  

(4) File an annual report with the state board which shall contain:  

(a) The name and address of a custodian of records responsible for maintaining the books and 
records of the provider relating to preneed contracts;  

(b) The business name or names used by the provider and all addresses from which it engages in the 
practice of its business;  



(c) The name and address of each seller with whom it has entered into a written agreement since last 
filing an annual report with the board authorizing the seller to designate or obligate the licensee as the 
provider in a preneed contract; and  

(d) Any information required by any other applicable statute or regulation enacted pursuant to state or 
federal law.  

4. A license which has not been renewed as provided by this section shall expire. A licensee who fails 
to apply for renewal may apply for reinstatement within two years of the renewal date by satisfying the 
requirements of subsection 3 of this section and paying a delinquent fee as established by the board 
by rule.  



Seller license required--application procedure--renewal of licensure--expiration of license.  

333.320. 1. No person shall sell, perform, or agree to perform the seller's obligations under, or be 
designated as the seller of, any preneed contract unless, at the time of the sale, performance, 
agreement, or designation, such person is licensed by the board as a seller and authorized and 
registered with the Missouri secretary of state to conduct business in Missouri.  

2. An applicant for a preneed seller license shall:  

(1) File an application on a form established by the board and pay an application fee in an amount 
established by the board by rule;  

(2) Be an individual resident of Missouri who is eighteen years of age or older, or a business entity 
registered with the Missouri secretary of state to transact business in Missouri;  

(3) If the applicant is a corporation, each officer, director, manager, or controlling shareholder, shall 
be eligible for licensure if they were applying for licensure as an individual;  

(4) Meet all requirements for licensure;  

(5) Identify the name and address of a custodian of records responsible for maintaining the books and 
records of the seller relating to preneed contracts;  

(6) Identify the name and address of each licensed provider that has authorized the seller to 
designate such person as a provider under a preneed contract;  

(7) Have established, as grantor, a preneed trust or an agreement to utilize a preneed trust with terms 
consistent with sections 436.400 to 436.520. A trust shall not be required if the applicant certifies to 
the board that the seller will only sell insurance-funded or joint account-funded preneed contracts;  

(8) Identify the name and address of a trustee or, if applicable, the financial institution where any 
preneed trust or joint accounts will be maintained; and  

(9) File with the board a written consent authorizing the state board to inspect or order an 
investigation, examination, or audit of the seller's books and records which contain information 
concerning preneed contracts sold by or on behalf of the seller.  

3. Each seller shall apply to renew his or her license on or before [October thirty-first of each year or] 
a date established by the division of professional registration pursuant to section 324.001. A license 
which has not been renewed prior to the renewal date shall expire. Applicants for renewal shall:  

(1) File an application for renewal on a form established by the board [by rule];  

(2) Pay a renewal fee in an amount established by the board by rule; and  

(3) File annually with the board a signed and notarized annual report as required by section 436.460.  



4. Any license which has not been renewed as provided by this section shall expire. A licensee who 
fails to apply for renewal [within two years of the renewal date] may apply for reinstatement within 
two years of the renewal date by satisfying the requirements of subsection 3 of this section and 
paying a delinquent fee as established by the board by rule.  



Registration as a preneed agent required--application procedure--renewal of registration--
expiration of registration.  

 
333.325. 1. No person shall sell, negotiate, or solicit the sale of preneed contracts for, or on behalf of, 
a seller unless registered with the board as a preneed agent except for individuals who are licensed 
as funeral directors under this chapter. The board shall maintain a registry of all preneed agents 
registered with the board. The registry shall be deemed an open record and made available on the 
board's web site.  
 
2. An applicant for a preneed agent registration shall be an individual who shall:  
 
(1) File an application on a form established by the board and pay an application fee in an amount 
established by the board by rule which shall not exceed fifty percent of the application fee established 
by the board under this chapter for a funeral director license;  
 
(2) Be eighteen years of age or older; and possess a high school diploma, a general education 
equivalency diploma, or equivalent thereof, as determined, at its discretion, by the board; 
 
(3) Be otherwise eligible for registration under section 333.330;  
 
(4) Have successfully passed the Missouri law examination as designated by the board;  
 
(5) Provide the name and address of each seller for whom the applicant is authorized to sell, 
negotiate, or solicit the sale of preneed contracts for, or on behalf of.  
 
(6) Upon acceptance of the completed application and fees by the board, the board may issue 
a temporary permit to an applicant who had made a prima facie showing that the applicant 
meets all of the requirements for such registration.  The temporary permit shall be effective 
only until the applicant submits satisfactory evidence of successfully passing the Missouri 
law examination.  In no event shall such temporary permit be in effect for more than six 
months after the date of its issuance and shall not be reissued to the same applicant.  The 
holder of a temporary permit which has not expired, or been suspended or revoked, shall be 
deemed to be the holder of a registration issued pursuant to 333.325 until such temporary 
permit expires, is terminated or is suspended or revoked. 
 
(7) If an applicant does not meet the requirements for registration within one year from the 
date of application, the applicant shall be required to file a new application and no fees paid 
previously shall apply toward the registration fee. 
 
3. Each preneed agent shall apply to renew his or her registration on or before [October thirty-first of 
each year or] a date established by the division of professional registration pursuant to section 
324.001. A registration which has not been renewed prior to the renewal date shall expire. Applicants 
for renewal shall:  
 
(1) File an application for renewal on a form established by the board [by rule];  
 



(2) Pay a renewal fee in an amount established by the board by rule which shall not exceed fifty 
percent of the application fee established by the board under this chapter for a funeral director license 
renewal; and  
 
(3) Provide the name and address of each seller for whom the preneed agent is authorized to sell, 
negotiate, or solicit the sale of preneed contracts for or on behalf of.  
 
(4) If an applicant does not meet the requirements for registration within one year from the 
date of application, the applicant shall be required to file a new application and no fees paid 
previously shall apply toward the registration fee. 
 
4. Any funeral director acting as a preneed agent shall be required to report the name and address of 
each preneed seller for whom the funeral director is authorized to sell, negotiate, or solicit the sale of 
preneed contracts as part of their [biennial] renewal form. Each funeral director preneed agent shall 
be included on the board's registry.  
 
5. Any registration which has not been renewed as provided by this section shall expire and the 
registrant shall be immediately removed from the preneed agent registry by the board. A registrant 
who fails to apply for renewal may apply for reinstatement within two years of the renewal date by 
satisfying the requirements of subsection 3 of this section and paying a delinquent fee as established 
by the board.  



Refusal of registration, when--complaint procedure--injunctive relief authorized, when--
reapplication after revocation, when.  

333.330. 1. The board may refuse to issue any certificate of registration or authority, permit, or 
license required under this chapter for one or any combination of causes stated in subsection 2 of this 
section. The board shall notify the applicant in writing of the reasons for the refusal and shall advise 
the applicant of his or her right to file a complaint with the administrative hearing commission as 
provided by chapter 621.  

2. The board may cause a complaint to be filed with the administrative hearing commission as 
provided by chapter 621 against any holder of any certificate of registration or authority, permit, or 
license required by this chapter, or any person who has failed to renew or has surrendered his or her 
certificate of registration or authority, permit, or license for any one or any combination of the 
following causes:  

(1) Use of any controlled substance, as defined in chapter 195, or alcoholic beverage to an extent 
that such use impairs a person's ability to perform the work of any profession licensed or regulated by 
this chapter;  

(2) The person has been finally adjudicated and found guilty, or entered a plea of guilty or nolo 
contendere, in a criminal prosecution under the laws of any state or of the United States, for any 
offense reasonably related to the qualifications, functions, or duties of any profession licensed or 
regulated under this chapter, for any offense involving a controlled substance, or for any offense an 
essential element of which is fraud, dishonesty, or an act of violence;  

(3) Use of fraud, deception, misrepresentation, or bribery in securing any certificate of registration or 
authority, permit, or license issued under this chapter or in obtaining permission to take any 
examination given or required under this chapter;  

(4) Obtaining or attempting to obtain any fee, charge, tuition, or other compensation by fraud, 
deception, or misrepresentation;  

(5) Incompetency, misconduct, gross negligence, fraud, misrepresentation, or dishonesty in the 
performance of the functions or duties of any profession licensed or regulated by this chapter;  

(6) Violation of, or assisting or enabling any person to violate, any provision of this chapter, or of any 
lawful rule or regulation adopted pursuant thereto;  

(7) Impersonation of any person holding a certificate of registration or authority, permit, or license or 
allowing any person to use his or her certificate of registration or authority, permit, license, or diploma 
from any school;  

(8) Disciplinary action against the holder of a license or other right to practice any profession 
[regulated by this chapter] granted by another state, territory, federal agency, or country upon 
grounds for which revocation or suspension is authorized in this state or upon a finding by any 
state, local or federal agency or court that the holder of any professional license has engaged 
in any conduct involving any act of violence, fraud or dishonesty;  



(9) A person is finally adjudged mentally incompetent by a court of competent jurisdiction;  

(10) Misappropriation or theft of preneed funds;  

(11) Assisting or enabling any person to practice or offer to practice any profession licensed or 
regulated by this chapter regulating preneed who is not licensed or registered and currently eligible to 
practice thereunder;  

(12) Issuance of a certificate of registration or authority, permit, or license based upon a material 
mistake of fact;  

(13) Failure to display a valid certificate or license if so required by this chapter regulating preneed or 
any rule established thereunder;  

(14) Violation of any professional trust or confidence;  

(15) Making or filing any report required by sections 436.400 to 436.520 regulating preneed which the 
licensee knows to be false or knowingly failing to make or file a report required by such sections;  

(16) Use of any advertisement or solicitation which is false, misleading, or deceptive to the general 
public or persons to whom the advertisement or solicitation is primarily directed; or  

(17) Willfully and through undue influence selling a funeral;  

(18) Willfully and through undue influence selling a preneed contract;  

(19) Violation of any of the provisions of chapter 193, 194, 407, or 436;  

(20) Presigning a death certificate or signing a death certificate on a body not yet embalmed by, or 
under the personal supervision of, the licensee;  

(21) Failure to execute and sign the death certificate on a body embalmed by, or under the personal 
supervision of, a licensee;  

(22) Failure to refuse to properly guard against contagious, infectious, or communicable diseases or 
the spread thereof;  

(23) Refusing to surrender a dead human body upon request by the next of kin, legal representative, 
or other person entitled to the custody and control of the body.  

3. After the filing of such complaint, the proceedings shall be conducted in accordance with the 
provisions of chapter 621. Upon a finding by the administrative hearing commission that the grounds, 
provided in subsection 2 of this section, for disciplinary action are met, the board may, singly or in 
combination, censure or place the person named in the complaint on probation on such terms and 
conditions as the board deems appropriate for a period not to exceed five years, or may suspend, for 
a period not to exceed three years, or revoke any certificate of registration or authority, permit, or 
license issued under this chapter.  



4. In addition to all other powers and authority granted by the board, the board may seek an 
injunction, restraining order or other order from the circuit court of Cole County to enjoin any seller 
from engaging in preneed sales upon a showing by the board that the seller has failed to make 
deposits into the preneed trust, has obtained funds out of the trust to which the seller is not entitled or 
has exercised influence or control over the trustee or has engaged in any other act that has resulted 
in a shortage in any preneed trust or joint account which exceeds twenty percent of the total amount 
required to be held or deposited into the trust or joint account under the provisions of sections 
436.400 to 436.520. In addition to the power to enjoin for this conduct, the circuit court of Cole County 
shall also be entitled to suspend or revoke the preneed seller's license and any other license issued 
pursuant to this chapter, held by the seller.  

5. An individual whose certificate of registration or authority, permit, or license has been revoked shall 
wait three years from the date of revocation to apply for any certificate of registration or authority, 
permit, or license under this chapter, either as an individual or as a manager, director, shareholder, or 
partner of any business entity. Any certificate of registration or authority, permit, or license shall be 
issued at the discretion of the board after compliance with all the requirements of this chapter relative 
to the licensing or registration of the applicant for the first time.  

6. Use of the procedures set out in this section shall not preclude the application of the provisions of 
subsection 2 of section 333.335.  



Applicability exceptions.  
436.410. The provisions of sections 436.400 to 436.52[0]5 shall not apply to any contract or other 
arrangement sold by a cemetery operator licensed pursuant to section 214.275, who sells, 
contracts or otherwise makes arrangements for funeral merchandise or funeral related 
services for which payments received from, or on behalf of, the purchase are deposited either to 
an escrow account, or a preneed trust governed by the provision of Chapter 214, provided that 
a cemetery operator shall comply with sections 333.310 to 333.340 if the contract or 
arrangements sold by the operator includes services that may only be provided by a licensed 
funeral director or embalmer.  A cemetery operator claiming exemption pursuant to this 
section and section 333.310, shall, concurrent with the application for renewal of licensure 
pursuant to section 214.275, file a statement with the board and also with the office of 
endowed care cemeteries.  If requested by the board, the cemetery operator shall provide 
proof of licensure under Chapter 214 to the board. [by or on behalf of the purchaser are required 
to be placed in an endowed care fund or for which a deposit into a segregated account is required 
under chapter 214; provided that a cemetery operator shall comply with sections 436.400 to 436.520 
if the contract or arrangement sold by the operator includes services that may only be provided by a 
licensed funeral director or embalmer.]



Trust-funded preneed contract requirements.  

436.430. 1. A trust-funded guaranteed preneed contract shall comply with sections 436.400 to 
436.520 and the specific requirements of this section.  

2. A seller must deposit all payments received on a preneed contract into the designated preneed 
trust within sixty days of receipt of the funds by the seller, the preneed sales agent or designee. A 
seller may not require the consumer to pay any fees or other charges except as authorized by the 
provisions of chapter 333, RSMo, and this chapter or other state or federal law.  

[3. A seller may request the trustee to distribute to the seller an amount up to the first five 
percent of the total amount of any preneed contract as an origination fee. The seller may make 
this request at any time after five percent of the total amount of the preneed contract has been 
deposited into the trust. The trustee shall make this distribution to the seller within fifteen 
days of the receipt of the request. ] 

[4. In addition to the origination fee, the trustee may distribute to the seller an amount up to 
ten percent of the face value of the contract on a preneed contract at any time after the 
consumer payment has been deposited into the trust. The seller may make written request for 
this distribution and the trustee shall make this distribution to the seller within fifteen days of 
the receipt of the request or as may be provided in any written agreement between the seller 
and the trustee. ] 

5. The trustee of a preneed trust shall be a state- or federally-chartered financial institution authorized 
to exercise trust powers in Missouri. The trustee shall accept all deposits made to it for a preneed 
contract and shall hold, administer, and distribute such deposits, in trust, as trust principal, under 
sections 436.400 to 436.520.  

6. The financial institution referenced herein may neither control, be controlled by, nor be under 
common control with the seller or preneed agent. The terms "control", "controlled by" and "under 
common control with" means the direct or indirect possession of the power to direct or cause the 
direction of the management and policies of a person, whether through the ownership of voting 
securities, by contract other than a commercial contract for goods or nonmanagement services, or 
otherwise, unless the power is the result of an official position with or corporate office held by the 
person. Control shall be presumed to exist if any person, directly or indirectly, owns, controls, holds 
with the power to vote, or holds proxies representing ten percent or more of the voting securities. This 
presumption may be rebutted by a showing to the board that control does not in fact exist.  

7. Payments regarding two or more preneed contracts may be deposited into and commingled in the 
same preneed trust, so long as the trustee maintains adequate records that individually and 
separately identify the payments, earnings, and distributions for each preneed contract.  

8. Within a reasonable time after accepting a trusteeship or receiving trust assets, a trustee shall 
review the trust assets and make and implement decisions concerning the retention and disposition of 
assets in order to bring the trust portfolio into compliance with the purposes, terms, distribution 
requirements, other circumstances of the trust, and all other requirements of sections 436.400 to 
436.520.  



9. All expenses of establishing and administering a preneed trust, including trustee's fees, legal and 
accounting fees, investment expenses, and taxes may be paid from income generated from the 
investment of the trust assets. Principal of the trust shall not be used to pay the costs of 
administration. If the income of the trust is insufficient to pay the costs of administration, those costs 
shall be paid as per the written agreements between the seller, provider and the trustee.  

10. The seller and provider of a trust-funded guaranteed preneed contract shall be entitled to all 
income, including, but not limited to, interest, dividends, capital gains, and losses generated by the 
investment of preneed trust property regarding such contract as stipulated in the contract between the 
seller and provider upon performance of the contract. Income of the trust, excluding expenses 
allowed under this subsection, shall accrue through the life of the trust, except in instances when a 
contract is cancelled. The trustee of the trust may distribute market value of all income, net of losses, 
to the seller upon, but not before, the final disposition of the beneficiary and provision of the funeral 
and burial services and facilities, and merchandise to, or for, the benefit of the beneficiary. This 
subsection shall apply to trusts established on or after August 28, 2009.  

11. Providers shall request payment by submitting a certificate of performance to the seller certifying 
that the provider has rendered services under the contract or as requested. The certificate shall be 
signed by both the provider and the person authorized to make arrangements on behalf of the 
beneficiary. If there is no written contract between the seller and provider, the provider shall be 
entitled to the market value of all trust* assets allocable to the preneed contract. Sellers shall remit 
payment to the provider within sixty days of receiving the certificate of performance.  

12. If a seller fails to make timely payment of an amount due a provider under sections 436.400 to 
436.520, the provider shall have the right, in addition to other rights and remedies against such seller, 
to make demand upon the trustee of the preneed trust for the contract to distribute to the provider 
from the trust all amounts to which the seller would be entitled to receive for the preneed contract.  

13. The trustee of a preneed trust, including trusts established before August 28, 2009, shall maintain 
adequate books and records of all transactions administered over the life of the trust and pertaining to 
the trust generally. The trustee shall assist the seller who established the trust or its successor in 
interest in the preparation of the annual report described in section 436.460. The seller shall furnish to 
each contract purchaser, within thirty days after receipt of the purchaser's written request, a written 
statement of all deposits made to such trust regarding such purchaser's contract including the 
principal and interest paid to date.  

14. A preneed trust, including trusts established before August 28, 2009, shall terminate when the 
trust principal no longer includes any payments made under any preneed contract, and upon such 
termination the trustee shall distribute all trust property, including principal and undistributed income, 
to the seller which established the trust.  



Contract form, requirements--voidability of contract--waiver of contract benefits for public 
assistance recipients.  
 
436.425. 1. All preneed contracts shall be sequentially numbered and in writing and in a font type and 
size that are easily read, and shall clearly and conspicuously:  
 
(1) Include the name, address and phone number of the purchaser, beneficiary, provider and seller;  
 
(2) Identify the name, address, phone and license number of the provider and the seller;  
 
(3) Set out in detail the disposition, funeral and burial services and facilities, and merchandise 
requested;  
 
(4) Identify whether the contract is trust funded, insurance funded, or joint account funded;  
 
(5) Include notice that the cancellation of the contract shall not cancel any life insurance funding the 
contract, and that insurance cancellation is required to be made in writing to the insurer;  
 
(6) Include notice that the purchaser will only receive the cash surrender value of any insurance 
policy funding the contract if cancelled after a designated time, which may be less than the amount 
paid into the policy;  
 
(7) Include notice that the board provides by rule that the purchaser has the right to transfer the 
provider designation to another provider;  
 
(8) Prominently identify whether the contract is revocable or irrevocable;  
 
(9) Set forth the terms for cancellation by the purchaser or by the seller;  
 
(10) Identify any preneed trust or joint account into which contract payments shall be deposited, 
including the name and address of the corresponding trustee or financial institution;  
 
(11) Include the name, address and phone number of any insurance company issuing an insurance 
policy used to fund the preneed contract;  
 
(12) Include the name and signature of the purchaser, the provider or its authorized representative, 
the preneed agent’s name and registration number responsible for the sale of the contract, and the 
seller or its authorized representative;  
 
(13) Prominently identify whether the contract is a guaranteed or nonguaranteed contract;  
 
(14) Include any applicable consumer disclosures required by the board by rule; and  
 
(15) Include a disclosure on all guaranteed installment payment contracts informing the purchaser 
what will take place in the event the beneficiary dies before all installments have been paid, including 
an explanation of what will be owed by the purchaser for the funeral services in such an event;  
 
(16) Comply with the provisions of sections 436.400 to 436.520 or any rule promulgated thereunder.  



 
2. A preneed contract shall be voidable and unenforceable at the option of the purchaser, or the 
purchaser's legal representative, if it is determined in a court of competent jurisdiction that the 
contract is not in compliance with this section or not issued by a seller licensed under chapter 333, or 
if the provider has not consented to serve as provider at the time the contract was executed. Upon 
exercising the option by written notice to the seller and provider, all payments made under such 
contract shall be recoverable by the purchaser, or the purchaser's legal representative, from the 
contract seller, trustee, or other payee thereof.  
 
3. A beneficiary who seeks to become eligible to receive public assistance under chapter 208 or any 
other applicable state or federal law may irrevocably waive their rights to receive any refund or 
payment of any moneys from the funds or insurance used to fund their preneed contract. Such 
irrevocable waiver may be executed at any time and shall be in writing, signed and dated by the 
beneficiary and shall be delivered to the seller and any applicable trustee, financial institution or 
insurance company.  
 
4. All purchasers shall have the right as provided in this chapter to cancel or rescind a revocable 
preneed contract and transfer any preneed contract with or without cause.  
 
5. A preneed contract, shall not be changed from a trust-funded, insurance-funded, or joint account-
funded preneed contract without the written consent of the purchaser.  
 



Compliance of contracts entered into prior to effective date--investment of trust property and 
assets--loans against assets prohibited.  

436.435. 1. To the extent that any provisions in this chapter which come into effect on August 28, 
2009, apply to trusts governed under this chapter which are in existence on August 28, 2009, such 
trusts shall be in compliance with this chapter no later than July 1, 2010.  

2. All property held in a preneed trust, including principal and undistributed income, shall be invested 
and reinvested by the trustee thereof and shall only be invested and reinvested in investments which 
have reasonable potential for growth or producing income. Funds in, or belonging to, a preneed trust 
shall not be invested in any term life insurance product.  

3. A trustee shall invest and manage trust assets as a prudent investor would, by considering the 
purposes, terms, distribution requirements, and other circumstances of the trust. In satisfying this 
standard, the trustee shall exercise reasonable care, skill, and caution. A trustee who has special 
skills or expertise, or is named trustee in reliance upon the trustee's representation that the trustee 
has special skills or expertise, has a duty to use those special skills or expertise when investing and 
managing trust assets.  

4. A trustee shall diversify the investments of the trust unless the trustee reasonably determines that, 
because of special circumstances, the purpose of the trust is better served without diversification. 
The trustee shall set out such determination in writing, to be included in the books and 
records that are made available to the Board and its agents and designees. 

5. In investing and managing trust assets, a trustee shall consider the following as are relevant to the 
trust:  

(1) General economic conditions;  

(2) The possible effect of inflation or deflation;  

(3) The expected tax consequences of investment decisions or strategies;  

(4) The role that each investment or course of action plays within the overall trust portfolio;  

(5) The expected total return from income and the appreciation of capital;  

(6) Needs for liquidity, regularity of income, and preservation or appreciation of capital.  

6. No seller, provider, or preneed agent shall procure or accept a loan against any investment or 
asset of or belonging to a preneed trust. As of [August 29, 2009] August 28, 2009, no preneed 
seller, provider, or agent shall use any existing preneed contract as collateral or security pledged for a 
loan or take preneed funds of any existing preneed contract as a loan or for any purpose other than 
as authorized by this chapter.  

 
 
 



PROPOSED LEGISLATIVE CHANGES NOT REVIEWED PREVIOUSLY 

 

333.021. 1. No person or entity shall engage in the practice of embalming, funeral directing or 
act as a preneed agent, seller, provider or funeral establishment in this state unless [he has 
a] that person holds the appropriate license(s) as required by this chapter.  

2. No person or entity shall [engage in the practice of funeral directing unless he has a 
license issued under this chapter nor shall any person]use in connection with his name or 
business any of the words "undertaker", "mortician", "funeral home", "funeral parlor", "funeral 
chapel", "funeral consultant", "funeral director" or other title implying that he is in the business 
of acting as a funeral director, embalmer, establishment, seller or provider, as defined [as 
funeral directing] herein, unless [he or the individual having control, supervision or 
management of his business is duly licensed to practice funeral directing in this state] the 
person or entity holds a valid license to act as such as required by this chapter. 
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