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In Regards to Pre-Need agents Missouri Law Exam.

First of all 1 would like to introduce myself, my name is Jim Hollingshad I’ve been
an license funeral director for almost twenty years, | also have an insurance
producers license and I’m a CPC through the National Funeral Directors
Association. In the late 1970’s | attended a professional sale school at Hattiesburg,
Mississippi we’re | received training to be a door to door insurance salesman. | also
worked for an insurance company calling on funeral homes throughout the state of
Missouri as a company representative. | hold a class B. police license in the state of
Missouri. I’m now working as a Funeral Director and Preneed Salesperson at
Bradshaw Funeral Home inc. in south east Missouri.

We have come through a very trying time for funeral directors, Funeral Homes and
consumers. This is not the first time that Missourians has lost a great deal of money
through unscrupulous actions through funeral homes, third party sellers and some
pre need salespeople that were not licensed through the state of Missouri.

The only way that we can have control over salespeople that represents funeral
homes and preneed sellers are to have them license, to represent funeral homes and
the goods and services that a funeral home offers, when a salesperson is
representing a funeral home to the consumer he is that funeral home and binds the
contract by his or her signature as agent of the sellers.

The emergency rule 20 CSR 2120-3.405 — Preneed Agents Missouri Law Exam

is a step in the right direction. There is a need for the preneed agent to have a clear
understanding of the Missouri Funeral Law governing a funeral home, so that
person can answer any questions completely correct when ask by the consumer.

a. Knowledge of chapter 333 ( Embalmers and Funeral Directors)

b. Rules governing the practice of embalming, funeral directing, and funeral
home licensing along with government benefits, status, and rules governing
the care, shelter, disposition, and transportation of the dead human bodies;

c. Knowledge of sections 436.400 to 436.520, related to Pre-Need statute;

d. Knowledge of chapters 193 ( Department of Health and Senior Services ) and
194 ( Vital Statistics )

e. Questions regarding FTC rules and regulations.
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In the state of Missouri we are in the wake of NPS and unlicensed preneed
salespeople. The consumer needs to be safe from companies like NPS. We need to
correct some of the weak areas that we had in our laws, and we can only do this by
making sure that our preneed sales agents has the basic knowledge of a funeral
director to approach the consumers of the state of Missouri. The preneed agent
represents the funeral home, provider and seller and must have the knowledge
gained by passing the test. | use this knowledge each time that | write a prearranged
contract.

Most of the preneed contracts wrote in the State of Missouri are wrote by licensed
funeral directors, We do not need preneed agents that do not understand the funeral
industry and its laws to represent the funeral homes in the state of Missouri.

Most consumers in Missouri do not understand the funeral industry and the laws
that govern a funeral home, most consumers do not understand that a preneed
agent working for a third party seller, that the contract does not belong to the
funeral home that it really belongs to the seller and that the funeral home is only the
provider, and if the third party seller goes broke it is left up to the funeral home to
honor the contract.

If a person wants to become a preneed agent to sell preneed contracts in the State of
Missouri they need to have a clear understanding of the laws governing the funeral
industry.

There really is no difference between an at need contract versus a preneed contract.

Regardless of which you write you need to be knowledgeable of the laws in order to
serve the consumer.

Sincerely

Jim Hollingshad, CPC



