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I -click directions to Intercontinental Hotel Kansas City 
401 Ward Pkwy, Kansas City, MO (816) 303-2936 

Show directions from: 

v The north (via Georae Brett Super Hwy E / I- 
70 E / US-40 S / US-71) 

v The south (via Bruce R Watkins Dr 1 US-71 
N v The east (via George Brett Super Hwv W / I- 
70 W / US-40) 

+ The west (via Jav B Dillinaham Memorial 
H w  E 1 1-70 Alt E / 1-670) 

View all 

- _ 
1 -- - 7-1 1 I From the north (via George Brett Super I I I From the south (via Bruce R Watklns 

Hwy E 1 1-70 E I US-40 S I US-71) Dr I US-71 N) 
-- -- - -- I, *..~&o.ou~..~ - -~T&T] I I. Take ramp right for Swope 0.2 mi 

2. Take ramp right and follow signs for 0.4 mi Parkway 1 US-56 West toward 

Bruce R Watkins Dr I US-71 
Brush Creek Blvd 

3. Turn right onto Brush Creek Blvd I I Emanuel Cleaver II Blvd mi I 
4. Keep straight onto US-56 I W 47th 0.1 mi ( I St I Emanuel Cleaver II Blvd I 

1 5. Turn left onto J C Nichols Pkwy 0.2 mi 1 
6. Turn right onto Ward Pkwy 0.2 mi 

2. Bear left onto Swope Pkwy 0.2 mi 

3. Keep straight onto US-56 West I 1.6 mi 
Swope Pkwy 

4. Turn left onto Ward Pkwy 0.1 mi 1 
5. Turn left onto J C Nichols Pkwy, 0.3 mi 1 

and then immediately turn right- 
onto Ward Pkwy 

7. Arrive at 401 Ward Pkwy, Kansas 
City, MO 

6. Arrive at 401 Ward Pkwy, Kansas 
City, MO 

- 

From the east (via George Brett Super 
Hwy W 11-70 W I US-40) 
- 

1. Keep left onto 1-70 Alt West 1 1-670 1 .I mi 
West 

From the west (via Jay B Dillingham 
Memorial Hwy E 1 1-70 Alt E I 1-670) 

1. At exit 2T, take ramp right for 1-35 1.2 mi 
South toward Wichita 

2. At exit 2T, take ramp right for 1-35 
South toward Wichita St toward Broadway 

3. At exit IB,  take ramp left for 27th 0.2 mi 3. Keep straight onto Penn Valley Dr 0.4 mi 
St toward Broadway 

4. Keep straight onto Penn Valley Dr 0.4 mi 

5. Bear left onto Broadway St 0.8 mi Rd 
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Road name changes to Broadway 0.9 mi 
Rd 

7. Road name changes to J C Nichols 0.7 mi 
pkwy 

8. Turn right onto Ward Pkwy 0.2 mi 

9. Arrive at 401 Ward Pkwy, Kansas 
City, MO 

Road name changes to J C Nichols 0.7 mi 
pkwy 

7. Turn right onto Ward Pkwy 0.2 mi , 
8. Arrive at 401 Ward Pkwy, Kansas 

City, MO 

These directions are subject to the Microsoft@ Live Search Terms of Use and for informational purposes only. No guarantee is made regarding their completeness or 
accuracy. Construction projects, traffic, or other events may cause actual conditions to differ from these results. Map and traffic data O 2008 NAVTEQm, ANDm. 

O 2008 Microsoft I Privacy I Legal Advertise I 



Intercontinental Hotels & Resorts I KANSAS CITY AT THE PLAZA 1 Directions 

=h 

: ~ z Y  3 \NTER@ONTINENTAL, 
I-IOTELS & RESORTS 

Book your Experience Online or Call 1 888 IC HOTELS (888 424 6835) 

KANSAS CITY AT THE PLAZA 
401 WARD PARKWAY KANSAS CITY, MO, 54112 SNITED STATES 
Front Desk: +I-816-7561 500 Fax: +1-816-755'1635 

Book Online or Call 

DRIVING DIRECTIONS DOWNTOWN INFORMATION 
I-70W TO I-35S, EXIT AT SOUTHWEST TRAFICWAY. TAKE A LEFT ONTO 
ROANOKE PARKWAY, IT WILL BECOME 47TH ST. TURN RIGHT ONTO 
BROADWAY, STREET TURNS INTO WORNALL RD. HOTEL IS ON THE 
RIGHT. 

PRINT DIRECTIONS b 

TRANSPORTATION 
Kansas City International (MCI) 
Distance 26 MI 141.84 KM SOUTH to Hotel 
Shuttle Charge (one way): $1 7.00 (w) 
Taxi Charge (one way): $45.00 (Urn) 
Time by taxi: 45 minutes 
Take 1-29s to 1-35 SW to the SWTrafficway. Take SW Trafficway to Roanoke 
Pkwy &turn left. Roanoke Pkwy veers left & turns into 47th St. Take 47th St to 
Broadway & turn right. Broadway turns into Wornall Rd. The hotel will be on the 

nediate right. 

Train 
Station Name: Amtrak 
Distance 2.0 MI 13.22 KM NORTH to Hotel 
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KANSAS CITY (1 MI 1 1.61 KM) 
Country Club Plaza (0 MI I 0  KM) 
American Jazz Museum (4 MI 16.44 KM) 
American Royal Center (4 MI 16.44 KM) 
Arrowhead Stadium (10 MI 116.09 KM) 
Crown Center (3 MI 14.83 KM) 
Devry Institute of Technology (14 MI 122.53 KM) 
Economic Development Corp (4 MI 16.44 KM) 
Federal Buildings (EPA FAA SSA USA COE) (4 MI 16.44 KM) 
Kansas City Zoollmax Theatre (5 MI 1 8.05 KM) 
Kauffman Stadium (10 MI 1 16.09 KM) 
Kemper Arena (4 MI 16.44 KM) 
Nelson Atkins Museum of Art (0.5 MI 10.8 KM) 
Overland Park, Kansas (8 MI 1 12.87 KM) 
Westport (1 MI 1 1.61 KM) 
Worlds of Fun (14 MI 122.53 KM) 



OPEN AGENDA 
Missoi~ri State Board of Embalmers 

and Funeral Directors 

December 24,2008 
Intercontinental Kansas City at the Plaza (Fairmont) 

401 Ward Parkway - Pavilion 1 
Kansas City, Missouri 

Tuesdav. December 2.2008 - 10:OO a.m. - 10:Ol a.m. 
Call to Order 
Roll Call 

1. Approval of Agenda 

Closed Meeting. The Board will move into closed session pursuant to Section 610.021 
Subsection (14) and 620.010.14 Subsection (7) RSMo for discussing educational 
transcripts andlor test scores andlor complaints andlor audits andlor investigative 
reports andlor other information pertaining to the licensee or applicant for licensure; 
Section 610.021 Subsection (1) RSMo for discussing general legal actions, causes of 
action or litigation and any confidential or privileged commur~ications between this 
agency and its attorney. 

Tuesday, December 2,2008 - II:OO a.m. - OPEN MEETING 
Call to Order 
Roll Call 

2. Approval of Minutes 
March I I, 2008 Open Mail Ballot Meeting Minutes 
April 7-9, 2008 Open Meeting Minutes -INCOMPLETE 
April 10,2008 Open Conference Call Meeting Minutes -INCOMPLETE 
April 14,2008 Open Conference Call Meeting Minutes -INCOMPLETE 
April 16, 2008 Open Mail Ballot Meeting Minutes 
April 22,2008 Open Meeting Minutes -INCOMPLETE 
April 23, 2008 Open Mail Ballot Meeting Minutes 
April 28,2008 Open Meeting Minutes -INCOMPLETE 
May 7,2008 Open Conference Call Meeting Minutes -INCOMPLETE 
May 10,2008 Open Meeting Minutes -INCOMPLETE 
May 29,2008 Open Mail Ballot Meeting Minutes 
June 9, 2008 Open Mail Ballot Meeting Minutes 
June 12,2008 Open Conference Call Meeting Minutes -INCOMPLETE 
June 19, 2008 Open Mail Ballot Meeting Minutes 
July 8,2008 Open Chapter 436 Review Committee Meeting Minutes 
July 10,2008 Open Chapter 436 Review Committee Meeting Minutes 
July 24,2008 Open Chapter 436 Review Committee Meeting Minutes 



July 29,2008 Open Chapter 436 Review Committee Meeting Minutes 
August 12,2008 Open Chapter 436 Review Committee Meeting Minutes 
August 18-20,2008 Open Meeting Minutes - INCOMPLETE 
August 26, 2008 Open Conference Call Meeting Minutes 
September 4,2008 Open Meeting Minutes 
September 8,2008 Open Conference Call Meeting Minutes 
September 23,2008 Open Mail Ballot Meeting Minutes 
October 14,2008 Open Mail Ballot Meeting Minutes 

3. Executive Director's Report 

4. Legal Counsel Report (Kim Grinston) 

5. Rules and Regulations 
New 

6. Annual Reporting Notice - Preneed Providers and Sellers 

7. EmbalrnerlFuneral Director Renewal Update 

8. Tax Complia~ice 

9. DNR Letter 

10. Future Meeting Dates 
MarchIApril 2009/Festus, Missouri 

11. Chapter 436 Review Committee Update 

Closed Meeting. The Board will move into closed session at 12:OO p.m. pursuant to 
Section 610.021 Subsection (14) and 620.010.14 Subsection (7) RSMo for discussing 
educational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant 
for licensure; Section 610.021 Subsection (1) RSMo for discussing general legal 
actions, causes of action or litigation and any confidential or privileged 
communications between this agency and its attorney. 

Tuesday, December 2,2008 - I :00 p.m. - OPEN MEETING 
Call to Order 
Roll Call 

12. 1:00 p.m.- Deputy Receiver Donna GarreWGuarantee Association Chuck Renn 

Conference Call has been set up for this portion of the meeting by the Deputy 
Receiver for the public wishing to join discussion at 1:00 p.m. 
Dial 800-467-21 66 Passcode: 494821# (Be sure to enter the # sian at end of oasscode\ 



13. Open Discussion - Dialogue with General Public Attending Open Session 
Continuation and/or Completion of any Unfinished Open Session Business 

State Board of Embalmers and Funeral Directors will recess 
during Joint Committee Meeting and may resume open session 

Closed Meeting. The Board may move into closed session pursuant to Section 
610.021 Subsection (14) and 620.010.14 Subsection (7) RSMo for discussing 
ed~~cational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant 
for licensure; Section 610.021 Subsection (1) RSMo for discussing general legal 
actions, causes of action or litigation and any confidential or privileged 
communications between this agency and its attorney; Section 610.021 Subsection (1) 
RSMo and 620.010.14 Subsection (8) for deliberation on discipline; Section 610.021 
Subsection (3) RSMo discussing hiring, firing, disciplining or promoting an employee 
of this agency; Section 610.021 Subsection (13) RSMo for making performance ratings 
pertaining to individual employees; Section 610.021 Subsection (7) RSMo for reviewing 
testing and examination materials; Section 610.021 Subsection (14) and Section 
620.010.14 Subsection (5) RSMo for proceedings required pursuant to a disciplinary 
order concerning medical, psychiatric, psychological, or alcoholism or drug 
dependency diagnosis or treatment of specific licensees; and Subsection of 610.021 
RSMo for the purpose of reviewing and approving the closed minutes of previous 
meetings. 

Wednesday, December 3,2008 - 9:00 a.m. 
CLOSED MEETING 
Call to Order 
Roll Call 

Thursday, December 4,2008 - 9:00 a.m. 
CLOSED MEETING 
Call to Order 
Roll Call 

Adjournment 



Open Minutes 
Missouri State Board of Embalmers 

and Funeral Directors 
March 11,2008 

3605 Missouri Boulevard, Suite 370 
Jefferson City, Missouri 

MAIL BALLOT 

Board Members 
James Reinhard, Chairman 
Marcia Shadel, Vice-Chairperson 
Martin Vernon, Secretary 
Gary Fraker, Member 
Daniel T. Mahn, Member 
Joy Gerstein, Public Member 

Closed Session 
The Chairperson declared the meeting be closed pursuant to Section 610.021 Subsection 
(14) and 620.010.14 Subsection (7) RSMo for discussing educational transcripts andlor test 
scores andlor complaints andlor audits andlor investigative reports andlor other information 
pertaining to the licensee or appljcant for licensure. 

Executive Director 

Approved by Board on 



Open Minutes 
Missouri State Board of Embalmers 

and Funeral Directors 
April 16, 2008 

3605 Missouri Boulevard, Suite 370 
Jefferson City, Missouri 

MAIL BALLOT 

Board Members 
James Reinhard, Chairman 
Martin Vernon, Vice-Chairman 
Gary Fraker, Secretary 
Daniel T. Mahn, Member 
Joy Gerstein, Public Member 

Chapter 436 Legislatior~ Proposal 
Should this language be removed from the current 436 legislative recommendations of the 
board? YeslNolOther 

(6) Only authorize the sale of preneed contracts by a funeral director or any 

person serving a funeral director apprenticeship pursuant to section 333.042, provided 

that a funeral director or funeral director apprentice shall not be required if the 

preneed contract only includes the sale of funeral merchandise. 

Vote before the board at this time is as follows: 
Yes 
N o  
Other 

Votes are as follows: 
Martin Vernon and Gary Fraker voted "YES". 
Todd Mahn voted "NO". 

This was email to the State Board of Embalmers and Funeral Directors Public Agenda 
Listing. Members of the public wishing to provide comments were asked to submit 
suggestions to the board office via fax or email. The board received a fax from John Moore, 
Moore Funeral Home - voting "NO". 

Executive Director 

Approved by Board on 



Open Minutes 
Missouri State Board of Embalmers 

and Funeral Directors 
April 23, 2008 

3605 Missouri Boulevard, Suite 370 
Jefferson City, Missouri 

MAIL BALLOT 

Board Members 
James Reinhard, Chairman 
Martin Vernon, Vice-chairman 
Gary Fraker, Secretary 
Daniel T. Mahn; Member 
Joy Gerstein, Public Member 

Closed Session 
The Chairperson declared the meeting be closed pursuant to Section 610.021 Subsection 
(14) and 620.010.14 Subsection (7) RSMO for discussing educational transcripts andlor test 
scores andlor complaints andlor audits andlor investigative reports andlor other information 
pertaining to the licensee or applicant for licensure. 

Executive Director 

Approved by Board on 



Open Minutes 
Missouri State Board of Embalmers 

and Funeral Directors 
May 29,2008 

3605 Missouri Boulevard, Suite 370 
Jefferson City, Missouri 

MAIL BALLOT 

Board Members 
James Reinhard, Chairman 
Martin Vernon, Vice-Chairman 
Gary Fraker, Secretary 
Daniel T. Mahn, Member 
Johr~ McCulloch, Member 
Joy Gerstein, Public Member 

Closed Session 
The Chairperson declared the meeting be closed pursuant to Section 610.021 Subsection 
(1 4) and 620.01 0.14 Subsection (7) RSMo for discussing educational transcripts andlor test 
scores and/or coniplaints and/or audits and/or investigative reports and/or other information 
pertaining to the licensee or applicant for licensure. 

Executive Director 

Approved by Board on 



Open Minutes 
Missouri State Board of Embalmers 

and Funeral Directors 
June 9,2008 

3605 Missouri Boulevard, Suite 370 
Jefferson City, Missouri 

MAIL BALLOT 

Board Members 
James Reinhard, Chairman 
Martin Vernon, Vice-Chairman 
Gary Fraker, Secretary 
Daniel T. Mahn, Member 
John McCulloch, Member 
Joy Gerstein, Public Member 

Closed Session 
The Chairperson declared the meeting be closed pursuant to Section 610.021 Subsection 
(14) and 620.010.14 Subsection (7) RSMo for discussing educational transcripts and/or test 
scores and/or complaints and/or audits and/or investigative reports and/or other information 
pertaining to the licensee or applicant for licensure. 

Executive Director 

Approved by Board on 



Open Minutes 
Missouri State Board of Embalmers 

and Funeral Directors 
June 19,2008 

3605 Missouri Boulevard, Suite 370 
Jefferson City, Missouri 

MAIL BALLOT 

Board Members 
James Reinhard, Chairman 
Martin Vernon, Vice-Chairman 
Gary Fraker, Secretary 
Daniel T. Mahn, Member 
John McCulloch, Member 
Joy Gerstein, Public Member 

Closed Session 
The Chairperson declared the meeting be closed pursuant to Section 610.021 Subsection 
(14) and 620.010.14 Subsection (7) RSMo for discussing educational transcripts andlor test 
scores andlor complaints andlor audits andlor investigative reports andlor other information 
pertaining to the licensee or applicant for licensure; Section 610.021 Subsection (1) RSMo for 
discussing general legal actions, causes of action or litigation and any confidential or 
privileged communications between this agency and its attorney. 

Executive Director 

Approved by Board on 



OPEN MEETING MINUTES 
Missouri State Board of Embalmers 

and Funeral Directors 
Chapter 436 Review Committee 

July 8, 2008 
Division of Professional Registration 

3605 Missouri Boulevard 
Jefferson City, Missouri 

July 8, 2008 
Missouri Council of School Administrators 

3550 Amazonas Drive (lower level) 
Jefferson City, Missouri 

Tuesday, July 8,2008 - 8:00 a.m. 
The meeting of the Missouri State Board of Embal 

Council of School Administrators, 3550 A 

James Reinhard, Ch 

called to 
Missouri 

Closed Meeting 
Motion was made by Todd Mahn and seconded by Gary Fraker to move into closed session 
and that all records and votes, to the extent permitted by law, pertaining to andlor resulting 
from the closed meeting be closed pursuant to Section 610.021 Subsection (1) RSMo for 
discussing general legal actions, causes of action or litigation and any confidential or 
privileged communications between this agency and its attorney. Motion carried with Martin 
Vernon, Gary Fraker, Todd Mahn, and John McCulloch voting in favor with no votes in 
opposition. Joy Gerstein was absent for this portion of the meeting. 



July 8, 2008 - 9:30 a.m. 
The State Board of Embalmers and Funeral Directors, Chapter 436 Review Committee, was 
called to order by James Reinhard, Chairman, at 9:45'a.m.,'at the Missouri Council of School 
Administrators, 3550 Amazonas Drive, Jefferson City, Missouri. 

COMMITTEE REGULATORS 
Linda Bohrer, Acting Director-Department of Insurance, Financial Institutions and 

Professional Registration ("Dl FP") 
David Broeker, Director, Division of Professional Registration* 
Sharon Euler, Office of the Attorney General* 
ABSENT - Mary Erickson, Senior Enforcement Counsel- DIFP 
Larry McCord, General Counsel- DlFP 
ABSENT - Mark Stahlhuth, Senior Counsel- Financial Section, DlFP 
Rich Weaver, Deputy Commissioner, Division of Finance 

ADDITIONAL COMMITTEE PARTICIPANTS 

ABSENT - Bill Trimm, Silver Haired Legislature 
Jo Walker, Silver Haired Legislature 
Don Otto, Executive Director, Missouri Funeral Directors and Embalmers 

Association/Missouri Funeral Trust 
Mark Warren, lnglish & Monaco- Representing the Missouri Preneed Insurers Coalition of six 

(6) life insurers with interests in the Missouri preneed market, including 
Forethought Life Insurance Company, Funeral Directors I-ife, Great Western, 

* Did not participate as a voting member of the Working Group. Due to pending litigation, the Missouri Attorney General's 
Office also refrained from voting, however, the Attorney General's Office assisted in Working Group discussions. 

Missouri State Board of Embalmers and Funeral Directors, Chapter 436 Review Committee 
Open Meeting Minutes 

July 8, 2008 
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Homesteaders Life, National Guardian Life Insurance Company, and Pekin 
Life. 

Mike Winters, Lobbyist, American Prearranged Services 

COMMITTEE SUPPORT STAFF 
Connie Clarkston, Director of Budget & Legislation, Division of Professional Registration* 
Becky Dunn, Executive Director, State Board* 
Darcie Rehagen, Division of Professional Registration* 
Kimberly Grinston, Legal Counsel, Division of Professional Registration* 
Lori Hayes, Inspector, State Board* 

*Will not participate as a voting member of the Chapter 436 Review Committee Working 
Group. Due to pending litigation, the Missouri Attorney General's Office will also refrained 
from voting, however, the Attorney General's Office will assist in Working Group discussions. 

Visitors Present: 
Richard Brownlee, Hendren Andrea LLC 
Marian Hutchings, Hutchings Funeral Chapel 
Vickie Seiler, Hutchings Funeral Chapel 
James Miller, Reser Funeral Home 
Kalene Summerville, Sunqmerville & P 

General Assembly which created the Joint Committee on Preneed Funeral Contracts. 

After the close of the legislative session, Senator Delbert Scott and Representative Jay 
Wasson met with several of the legislative participants to discuss the unresolvedchapter 436 
concerns. The discussion revealed several common areas of agreement among regulators, 
industry representatives and consumer groups. The Board was subsequently asked to 
formulate a working group to help identify those collective areas of agreement and to collate 
suggested legislative recorr~mendations for the Joint Cornrnittee's review. 

Missouri State Board of Embalmers and Funeral Directors, Chapter 436 Review Committee 
Open Meeting Minutes 
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The Working Group consists of representatives from all aspects of the preneed industry, 
including, preneed providerslsellers, consumer groups, the Missouri Funeral Directors and 
Err~balmers Association, related insurance companies and representatives from small, large 
and rr~inority funeral establishnients. Participants were chosen from prior legislative 
involvement and from recommendations made by legislators, Board members and related 
consumer groups. Public participation is welcome and will also be afforded an opportunity to 
provide both oral and written comments. 

To guide the review, the State Board of Embalmers and Funeral Directors formulated a 
survey containing a listing by topic area of Chapter 436 proposals previously submitted to the 
board. Participants were asked to rank the priority of topic areas for purposes of discussion. 
Rankings were subsequently compiled by the Division and used to structure Working Group 
discussions. 

,.d -"f 2 

HIGHEST P R I ~ R I w N ~ ' * '  

funded preneed plans only 

Registeringllicensing of individuals selling on behalf of preneed sellers [51] 
Clarifyinglchanging preneed requirements for cemeteries 1511 
Changinglclarifying preneed providerlseller annual report requirements [50] 
Changinglclarifying information reported by preneed providerslsellers to the Bd. 1511 
Changinglclarifying providerlseller reporting requirements to third parties (i.e.- reporting to 
consumers/sellers) [53] 
Allowinglprohibiting third party sellers 1581 
Changinglclarifying portability requirements (changing providers or transferring to another 
seller) 1551 
Adoptinglrequiring standard forms for preneed contracts [50] 

Missouri State Board of Embalmers and Funeral Directors, Chapter 436 Review Committee 
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Changinglclarifying provisions for cancelling preneed contracts [51] 
Prohibiting or adopting standards for the collections of funds by preneed providers [52] 
Changinglclarifying record keeping for preneed payments [51] 
Changinglclarifying preneed refund provisions [53] 
Changinglclarifying trustee reportinglnotification requirements (i.e.- trustee reports to the Bd., 
consumers sellers, providers, the AG, etc.) [53] 
Record keeping requirements for trustees [52] 
Changinglclarifying permitted trust disbursements [57] 
"Rollover"/transfer of trust funds [52] 
Notification of trust changesltransfers (i.e.- notification to the Bd., sellers, consumers, etc.) [53] 
Allocation of preneed interest [58] 
Prohibitinglrestricting insurance funded preneed plans [50] 
Addressinglclarifying cancellation of insurance funded preneed plans [52] 
Portability of insurance funded preneed plans (transferring providers/insurers/sellers) [56] 
Expandinglmodifying criminal/civil 
Changinglclarifying requirements for 
Amendinglmodifying refund requirements for 
Portability of joint accounts [50] 
Allowinglmodifying auditing or examination of 

i ' .  
MODIZS~TE PRI(~&TY i t S  

a 

1 %  

Bd or other 

(i.e.- what 

Adoptinglrequiring notification to consumers of preneed fund payments, deposits, 
interest or about account statements [49] 
Location of trusteesltrust accounts (Does the trustltrustee have to be in Missouri?) [49.5] 
Location of trust records [47] 
Commingling of trust funds [49] 
Changinglclarifying the Board's current investigative/examination/audit process [43] 
Modifying the Board's current disciplinary authority (Should it be limitedfexpanded?) [48] 
Allowinglmodifying release of complaint information to the public [47] 
Allowing/modifying release of complaint information to providers/sellers with contractual 
relationships [46] 

Missouri State Board of Embalmers and Funeral Directors, Chapter 436 Review Committee 
Open Meeting Minutes 

July 8,2008 
Page 5 



Allowing civil penaltieslfines for 436 violations [42] 
Assessment of audit/examination~investigation fees [43] 
Allowing the Board to hire legal counsel [49] 
Expandinglmodifying investigative, audit or examination powers of the Attorney 
General's Office [49] 
Allowing or prohibiting the use of joint accounts [44] 
Changinglclarifying reporting requirements for joint account holders [47] 
Amending consumer notification requirements for joint account contracts [45] 
Trust requirements for entities with joint accounts [48] 

LOW PRIORITY 

9. Granting Board authority to set fees [39] 
16. Requiring bondinglinsurance for preneed providers/sellers [3 L] 
32. Changinglclarifying requirements for payments to providers for at-need services (time periods, 

recordkeeping, amount, etc.) [35] .--7 
"NN 

r**/ 
' 1 

.,<-/"* 

The State Board of Embalmers and Funeral Directors, ~l~a~td<b36~,fl~v1ew Committee, will 
5 --$ \/ be discussing the following general topics during $his"+meetpg. Thd; B ~ a r d  has scheduled 

additional meetings on July 1 51h, July 24" ,July 29" ..aria ~ u ~ u s t  1 2;to?,address additional 
> Y 

concerns. , t - i  
: ,  
l 

Becky; 

to approve the open agenda. 
McCulloch, Joy Gerstein 

identified below. The topics listed below 
topicskuggestions that have been 

presented toithe board" $or toixteue Chapter 436 meetingsldiscussions. Discussion will not be 
summarized\n'tke6cminuies. A copy of the open meeting transcription will be maintained as a 
part of the AFefings/minutes. The Chapter 436 Review Committee will take all public 
suggestions a d  proposals under review and consideration before or at the next Chapter 436 
Review Committee Meeting. 

A. CHAPTER 436 LEGISLATIVE DISCUSSION: 

GENERAL ADMINISTRATION: 

1. Transferring Chapter 436 regulatory authority to another agency (i.e.- Insurance, 
Finance, the Attorney General's office, etc.). 

Missouri State Board of Embalmers and Funeral Directors, Chapter 436 Review Committee 
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2. Transferring auditing functions onJ to another agency (i.e.- Insurance, Finance, 
the Attorney General's Office, etc.) 

PRENEED SELLER ISSUES 

3. Allowinglprohibiting third party sellers 
4. Allowing insurance funded preneed plans only 
5. Restricting preneed sales to insurance agents or~ly 
6. Requiring bondinglinsurance for preneed sellers 

INSURANCE ISSUES 

+- t 5~ *% i i i 

e m  

i r  ~ v i d e r q  be iiG.&sed fune<AkstabfjsbmaQfs) !6 {i.~e:f'hust all pieheed f i  r 

t@ !kaiii4,gbpnd iq,$/insuranGe for pre"n4ed $~p$@ers'i~ $ t % 

I 1. changing a pr6needk{r&gistrati8qi' 1q4 heneed "license" 
12. ~e&iskeringlliceh$jng $f"lndividualkg$l/ing on behalf of preneed sellers 
13. Licehs'ipg requif6&ents2 fbj  preneed registrants 
14. Clarif~i~glchangiifg preheed registration or licensing requirements for cemeteries 

%\, / / / M ~ -  

JOINT ACCOUNTS 

16. Clarifyinglamending persons authorized to use joint accounts (i.e.-should they / be allowed for ~roviders. sellers or both) 

HANDLING OF PRENEED CONTRACTS 

1 17. Chanainalclarifvina basic reauirements for ~reneed contracts 
Missouri State Board of Embalmers and Funeral Directors, Chapter 436 Review Committee 
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18. Adoptinglreq uiring standard forms for preneed contracts 
19. Requiring the filing or approval of preneed forms & contracts withlby the Bd. or 

other agency 
20. Definition of a "preneed contract" 

process 
22. Modifvina the current disci~linarv authoritv (Should it be limitedlex~anded?) 
23.Allowinglmodifying release of complaint information to the public 
24.Allowin~lmodifying release of complaint information to providerslsellers with - - 

contractual relationships 
25. Allowing civil penaltieslfines for Chapter 436 violations .*" ,,fled, \ + 3k I< 

27. Expandinglrnodifying investigative, audit or examinatrod powerstof the 
BoardlAttorney General's OfficeIMissouri ~ e ~ ~ e ~ t f ' l t k u r a n c i ;  etc. 

28. Expandinglmodifying criminallcivil authority of th,eSBoardllnsurance~Attorney 
General's Office g: 1 'h, - i T ', i ,, t 

It is our understanding that the goal of the Joint Committee will be to review some of the 
preneed concerns and to look at whether legislative changes are necessary. 

In a recent meeting, Sen. Scott and Rep. Wasson invited individuals from different 
aspects of the preneed industry to review Chapter 436 and to help identify areas in Chapter 
436 where change may be needed. It is our understanding that these suggestions will be 
presented to the Joint Committee to review when the Joint Committee convenes after August 
2 8th. 

The Board of Err~balmers and Funeral Directors was asked to take the lead on this task. 
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Specifically, the Board was asked to assist in organizing a meeting with representatives 
from the various sectors of the preneed industry, including, consumer groups, representatives 
from insurance, funeral directors, preneed sellers and the various regulators. 

The goal today and through these meetings is to: (1) identify areas of corrlmon 
agreement and (2) formulate some suggested language for the Joint Committee to review. 

This is an unprecedented opportunity for all of the preneed industry to come together with 
state regulators to provide some suggestions for the Joint Committee to review. 

From my many years in state government, an opportu~iity like this doesn't present itself 
every session. We want to thank Sen. Scott and Rep. Wasson for their invitation and for 
allowing the Board to assist with this process. 

This is really an opportunity for all of you to have a positive impact on an issue that affects 
a lot of people. 

As with anything, I am sure you are not going to be able to agree on absolutely 
everything. 

A Committee and 

rpduced this session 
either with or witho 

Of course, it would be good, and 

We have some 
We have no id 

to provide some suggestions 
nge to Chapter 436. 
g for the Joint Committee to 

nk you for your time and for being willing to 

, Division of Professional 

Id like to thank those of you 
on the review committee as well all who are observirlg today for your participation in this 
process. 

As David has stated, we have been given a unique opportur~ity to provide input to the 
Joint Committee. 

. During the 2008 legislative session, two House bills were introduced to address changes 
in Chapter 436. 

As part of the legislative process, the Division of Professional Registration receives a copy 
of each bill pertaining to the division and any of its boards. The bills are sent for review of 

Missouri State Board of Embalmers and Funeral Directors, Chapter 436 Review Committee 
Open Meeting Minutes 

July 8, 2008 
Page 9 



fiscal impact. At the same time the division request that each bill be reviewed for impact to 
the board and its profession. 

The division is often asked by various members of the General Assembly to provide input 
regarding the intent as well as ,the language of a bill. 

The 2 bills introduced I mentioned earlier in 2008 were handled in this manner. 
The Board of Err~balmers and Funeral Directors review HB2469 (Rep. Kuessner) and 

HB2594 (Rep. Meadows) 
The Board of Embalmers and Funeral Directors began review of the legislation at their 

April 7, 2009 meeting. Due to the gravity of the preneed issues, the board held additional 
meetings to gather input from the industry. 

A draft was presented to Sen. Scott and Rep. Wasson in early April. From that draft, the 
board was requested to provide a list of 5 priorities in hopes that something c o ~ ~ l d  be passed 
prior to session ending. 

The magnitude of this issue brought much attention and concern to the General Assembly 

bers of the funeral 
industry to a meeting. The meeting om all aspects of 
Chapter 436. 

cilitate the Joint 

would encourage your 

be operating under the 

k. In order to facilitate 
you place the card next 

to your name plaque for the chair to recognize you. 
- Once the committee dialogue is completed, public, comments will be received. We are 

establishing a 15 minute limit for each topic and ask that each person limit individual 
comments to 2 minutes a piece. 

- Because we have a court report present, we ask that prior to addressing your comment, 
that you provide your name and who you are represen,ting. Please speak clearly and wait 
for the court report to acknowledge your communication. 

- A timekeeper will announce time at the end of the 2 minutes and the next individual will be 
recognized by the chair to speak. 
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- If time does not allow you to provide your specific comment, a comment sheet is available 
for you to use. 

- At the end the discussion for each topic we will take a vote for the consensus of the 
group. 

- Kim and I will draft language and will share the review draft after the 3rd meeting. 
- We will also provide a document which includes the issues of commonly agreed upon and 

those that are unsettled. 
- The last meeting of the Review Committee will be utilized to review the final draft 

documents to be submitted to the Joint Legislative Committee. 
- If at any point you would like to submit a comment after a vote has been taken by the 

review cor~lmittee, whether you are member or not, we ask that the comment be 
submitted on the Comment Sheet. 

- Electronic comments can be submitted; however, we ask that those come to my email 
address only. Please do not send any comments to the board office. My email address is 
on the Comment Sheet. **i 

Again, we thank your time and participation and appreciate your cobperation as we move 
("*c4* <n* A ,> through this process. 

/ " 1 
., *.-' \" i i  . 'i, 

r ,  

, 
Closed Meeting 

lipensure; and 
of action 

for this portion of the 

reconvened at 

12:15 p.m. - 1$0~i(m. - Closed Meeting 
Division of Professional Registration 

3605 Missouri Boulevard 
Jefferson City, Missouri 

- 

1 :30 p.m. - 5:30 p.m. - Open Meeting 
Missouri Council of School Administrators 

3550 Amazonas Drive (lower level) 
Jefferson City, MO 651 09 
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The State Board of Embalmers and Funeral Directors, Chapter 436 Review Committee, 
returned to open session. The open meeting was called to order by James Reinhard, 
Chairman, at 1:30 p.m., at the Missouri Council of School Administrators, 3550 Amazonas 
Drive, Jefferson City, Missouri. 

Chapter 436 Review discussion continued throughout the meeting. 

Adjournment 
A motion was made by Martin Vernon and seconded by John McCulloch to adjourn. Motion 
carried with Martin Vernon, Gary Fraker, Todd Mahn, John McCulloch and Joy Gerstein 
voting in favor with no votes in opposition. The meeting adjourned at 4:30 p.m. on Tuesday, 
July 8, 2008. 

Executive Director: 
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OPEN MEETING MINUTES 
Missouri State Board of Embalmers 

and Funeral Directors 
Chapter 436 Review Committee 

July 15, 2008 
Division of Professional Registration 

3605 Missouri Boulevard 
Jefferson City, Missouri 

July 15, 2008 
Missouri Council of School Administrators 

3550 Amazonas Drive (lower level) 
Jefferson City, Missouri 

Tuesday, July 15,2008 - 8:30 a.m. 

order by James Reinhard, Chairman, at 8:50 a.m. on at the Missouri 
Council of Scho 

Board Members Present 
Jan~es Reinhard, Chair 

Jeana Groose, Division of Professional Registration 

Closed Meeting 
Motion was made by Joy Gerstein and seconded by Gary Fraker to move into closed session 
and that all records and votes, to the extent permitted by law, pertaining to andlor- resulting 
from the closed meeting be closed pursuant to Section 610.021 Subsection (1) RSMo for 
discussing general legal actions, causes of action or litigation and any confidential or 
privileged communications between this agency and its attorney. Motion carried with Gary 
Fraker, Todd Mahn, John McCulloch, and Joy Gerstein voting in favor with no votes in 
opposition. Martin Vernon was absent from the entire meeting. 



July 15,2008 - 9:30 a.m. 
The State Board of ~mbalmers and Funeral Directors, Chapter 436 Review Committee, was 
called to order by James Reinhard, Chairman, at 9:40 a.m., at the Missouri Council of School 
Administrators, 3550 Amazonas Drive, Jefferson City, Missouri. 

COMMITTEE REGULATORS 
ABSENT - Linda Bohrer, Acting Director-Department of Insurance, Financial Institutions and 

Professional Registration ("DIFP") 
David Broeker, Director, Division of Professional Registration* 
Sharon Euler, Ofice of the Attorney General* 
Mary Erickson, Senior Enforcement Counsel- DlFP 
Larry McCord, General Counsel- DlFP 
Mark Stahlhuth, Senior Counsel- Financial Section, DlFP 
Rich Weaver, Deputy Commissioner, Division of Finance 

ADDITIONAL COMMITTEE PARTICIPANTS 

Gary Fraker, Secretary, State B 
Joy Gerstein, Public M 
Todd Mahn, Member, St 
John McCulloch, Mem 

Bill Trimm, Silver Haired Legislature 
ABSENT - Jo Walker, Silver Haired Legislature 
Don Otto, Executive Director, Missouri Funeral Directors and Embalmers 

Association/Missouri Funeral Trust 
Mark Warren, lnglish & Monaco- Representing the Missouri Preneed Insurers Coalition of six 

(6) life insurers with interests in the Missouri preneed market, including 
Forethought Life Insurance Company, Funeral Directors Life, Great Western, 

Did not participate as a voting member of the Working Group. Due to pending litigation, the Missouri Attorney General's 
Office also refrained from voting, however, the Attorney General's Office assisted in Working Group discussions. 
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Homesteaders Life, National Guardian Life Insurance Company, and Pekin 
Life. 

ABSENT - Mike Winters, Lobbyist, American Prearranged Services 

COMMITTEE SUPPORT STAFF 
Connie Clarkston, Director of Budget & Legislation, Division of Professional Registration* 
Becky Dunn, Executive Director, State Board* 
Jeana Groose, Division of Professional Registration* 
Kimberly Grinston, Legal Counsel, Division of Professional Registration* 
Lori Hayes, Inspector, State Board* 

*Will not participate as a voting member of the Chapter 436 Review Committee Working 
Group. Due to pending litigation, the Missouri Attorney General's Office will also refrained 
from voting, however, the Attorney General's Office will assist in Working Group discussions. 

Visitors Present: 
Deanna Borland, Mike Winter Consultants 
Kalene S~~mmerville, Summerville & Patton Funeral Ho 
Brad Speaks, Speaks Family Legacy Chapels 
Sarah Madden, Attorney General's Offi 
John Perkins 

Motion carried 
favor with no votes fn"gpposition. Martin Vernon was absent from the entire meeting. 

Discussion will be reasonably limited to the topics identified below. The topics listed below 
are not sunqestions of the Board. These are general topicslsuggestions that have been 
presented to the board prior to the Chapter 436 meetingsldiscussions. Discussion will not be 
summarized in the minutes. A copy of the open liieeting transcription will be maintained as a 
part of the meeting minutes. The Chapter 436 Review Committee will take all public 
suggestions and proposals under review and consideration before or at the next Chapter 436 
Review Committee Meeting. 
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J Ll LY 1 sTH 
PROPOSEDOPENAGENDA 

A. 436 Discussion 
PRENEEDFUNDS 

2. Collections of funds by preneed providers 
3. Record keeping for preneed fund payments 
4. Notification to consumers of preneed fund payments, deposits, -interest or 

account statements 
5. Amount of funds reauired to be trusted (100%. 80%. etc.) 
6. Refund of preneed /unds 
7. Amount of funds retained by sellerlprovider &c: /a4 \ 
8. Payments to providers for services rendered (time periods, re~oiakee~ing:" 

amount, etc.) ,&a> \ .P-:. % 
,,,/"' , , , , i  IS.-^ i % i 

N"" 
< ,  

+/&' 

TRUST ISSUES: ,---, \$ 
.r h i 

consumers, etc.) 
20. Allocation of preneed interest 

HANDLING OF PRENEED CONTRACTS 

21. Portability (changing providers or transferring to another seller) 

OPEN AGENDA JULY 8,2008 
/HIGHLIGHTED ITEMS IDEN1-IFIED AS COMPLETED. 
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Items not hiqhliqhted will be discussed today OR future meetinq date.) 

A. CHAPTER 436 LEGISLATIVE DISCUSSION: 

GENERAL ADMINIS'TRA'TION: 

PRENEED SELLER ISSUES 

6. Requiring bondinglinsurance for preneed sellers '1, ,/?-t,:,!, 
<"*f 

INSURANCE ISSUES,*JXI~ 
/ -^  

-c" ' (Including what typeiof~~nsqrance~la~ns ha);& used)$ ie ', 
8. Changinglclaiifying regulation of-*preneed sellers selling insurance funded : ?, 

pieneed pla2n&only (should this go to the Bd. or the Department of Insurance?) 
c i j ~ e & ~ ~ ~ ; > \  '1) ; i ; 2 : i f . ,  J..' . - %  '.- t 3s 'i 

\ t  i a  I-" j i 6" o j 3+6 t , r 'z, '2 (r  

'i ', 
1 \ t, \ ~ P ~ E N E E D  PR~VID&&SUES\ 

F !$ te , A,,, 1 i . L i 

I 10. Requiring bondingijnQurap6p for predeed providers 
I, '; i kc 
, /I . - P LICE"~SINGIREGISTRATIONS: 

COMPLETED 
13. Licensing requirements for preneed registrants 
14. Clarifyinglchanging preneed registration or licensing requirements for I cemeteries 
15. Clarifying whether trust accounts are required for all preneed sellers 

I COMPLETED 1 

JOINT ACCOUNTS 
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16. Clarifyinglamending persons authorized to use joint accounts (i.e.- should they 
be allowed for providers, sellers or both) COMPLETED 

HANDLING OF PRENEED CONTRACTS 

17. Changinglclarifying basic requirements for preneed contracts 

19. Requiring the filing or approval of preneed forms & contracts withlby the 
Bd. or other agency 

1 21 .Changinglclarifying the current Chapter 436 investigativel~xa~~atiodIaudit a*. I 
process .. t j . .#'> C 

22. Modifying the 'cirrrent disciplinary authority (Shobld 'if be lidfedlexpanded?) 
COMPLETED @I* '" \ , ,.dx., I: \ 

23. Allo@ing/m_odifying relea~s~e~~€,cqmplaint information'to the, public COMP~ETED 
24. Allo~nglmod~~ing~felease-of cbinplaint i i formatio~ to providerslsellers with 

c o ~ r " ~ c f u a l r " e ~ a t i i j n s h i ~ s ~ ~ ~ ~ ~ ~ ~ ~ ~ \  y< '\\ ' 
? t  /% 

\ ,  

t A N*?, ri f;* '5, 

25.Allowing civil pe@.ltie~lfines:fbr ~habter'q* violafions I-,, dj c L; 
26. Allowing-the. reguiathry agen4ykfor ~Hapter~436 to tijri$legal counsel ;ie l7 

27. ~xp"a"ndinglmodifyin&~investigatlye, aridit or Mminatiqn powers of the; *,\ 

$ 
28. ~xlj'g~~inglmo$~f~jngc"rim'inall~ivil authoriwof vx,,z,(, ,- "the\ '. . 
j > \ \ a \ 

i I  '. l" 

t, ', i "* '\ ">" 

B. GEN& DISCU&S\O~~: \ \'. i L i N+ 

sumrn&ikand aenek~\ov$f i \~w of trustin'g, ikquirements for preneed funds from other 
6 1 1  \ ki ,!r-. states ; i ,:>, ,i t 't, 

Summaryjgnd aeneFal$ver&ie@ of preneed refund requirements from other states (on 
cancellatioij, 'defaud, ttiansfer,etc.) 

L ' 
%, " z " / 

Closed Meeting L"*cP# 
Motion was made by Gary Fraker and seconded by Joy Gerstein to move into closed session 
and that all records and votes, to the extent permitted by law, pertaining to andlor resulting 
'from 'the closed meeting be closed pursuant to Section 610.021 Subsection (14) and 
620.010.14 Subsection (7) RSMo for discussing complaints andlor audits andlor investigative 
reports andlor other information pertaining to the licensee or applicant for licensure; and 
Section 610.021 Subsection (1) RSMo for discussing general legal actions, causes of action 
or litigation and any confidential or privileged communications between this agency and its 
attorney. Motion carried with Gary Fraker, Todd Mahn, John McCulloch and Joy Gerstein 
voting in favor with no votes in opposition. Martin Vernon was absent from the entire 
meeting. 
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Recess 
The board recessed for a Closed Meeting working lunch at 12:OO p.m. and reconvened at 
1 :30 p.m. 

12:15 p.m. - 1 :30 p.m. - Closed Meeting 
Division of Professional Registration 

3605 Missouri Boulevard 
Jefferson City, Missouri 

1 :30 p.m. - 5 3 0  p.m. - Open Meeting 
Missouri Council of School Administrators 

3550 Amazonas Drive (lower level) 
Jefferson City, MO 65109 ,,..;-K*%s 

+</// 

, ,+' B 
/+-" 

The State Board of Embalmers and Funeral Directors, C J ~ a ~ f e 3 i ~ ~ 6 - ~ ~ $ i e w  Committee, 
returned to open session. The open meeting was qalkd tparder by yabes Reinhard, 
Chairman, at 1:30 p.m., at the Missouri Council of ~ c ~ ~ o ~ ~ m i n i s t r a t o r s ,  $550 Amazonas 

i"" %$ Drive, Jefferson City, Missouri. e , v ., ? 
\ \ 

t5" \ 
i 1 
t ti 
. P 
? '  

adjourn. ~ofio'h> carried 
in favor witK$o votes 
meeting adjourned at 

, 
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OPEN MEETING MINUTES 
Missouri State Board of Embalmers 

and Funeral Directors 
Chapter 436 Review Committee 

July 24,2008 
Division of Professional Registration 

3605 Missouri Boulevard 
Jefferson City, Missouri 

July 24, 2008 
Missouri Council of School Administrators 

3550 Amazonas Drive (lower level) 
Jefferson City, Missouri 

-- 

Thursday, July 24,2008 - 8:30 a.m. 
The meeting of the IVlissouri State Board of Embalmers 
order by James Reinhard, Chairman, at 8:30 a.m. on at the Missouri 
Council of Schoo 

James Reinhard, 

5 fl 

Closed Meeting """ 

Motion was made by Joy Gerstein and seconded by Gary Fraker to move into closed session 
and that all records and votes, to the extent permitted by law, pertaining to and/or resl-~lting 
from the closed meeting be closed pursuant to Section 610.021 Subsection (14) and 
620.01 0.1 4 Subsection (7) RSMo for discussing complaints and/or audits and/or investigative 
reports and/or other inforniation pertairring to the licensee or applicant for licensure; and 
Section 61 0.021 Subsection (1) RSMo for discussing general legal actions, causes of action 
or litigation and any confidential or privileged communications between this agency and its 
attorney. Motion carried with Martin Vernon, Gary Fraker, Todd Mahn, John McCulloch, and 
Joy Gerstein voting in favor with no votes in opposition. 



July 24, 2008 - 9:30 a.m. 
The State Board of Embalmers and Funeral Directors, Chapter 436 Review Committee, was 
called to order by James Reinhard, Chairman, at 9:30 a.m., at the Missouri Council of School 
Administrators, 3550 Amazonas Drive, Jefferson City, Missouri. 

COMMITTEE REGULATORS 
Linda Bohrer, Acting Director-Department of Insurance, Financial Institutions and 

Professional Registration ("DIFP") 
David Broeker, Director, Division of Professional Registration* 
Sharon Euler, Ofice of the Attorney General* 
Mary Erickson, Senior Enforcement Counsel- DlFP 
ABSENT - Larry McCord, General Co~~nsel- DlFP 
ABSENT - Mark Stahlhuth, Senior Counsel- Financial Section, DlFP 
Rich Weaver, Deputy Corr~missioner, Division of Finance 

ADDITIONAL COMMITTEE PARTICIPANTS 

Joy Gerstein, Public Member, State Board 
Todd Mahn, Member, State Board of Emb 
John McCulloch, Merr~ber 

Michael Meier 

al Consumer Alliance 
Bill Stalter, Stalter 
Bill TI-imm, Silver 
ABSENT - Jo Walker, Silver Haired Legislature 
Don Otto, Executive Director, Missouri Funeral Directors and Embalmers 

Association/Missouri Funeral Trust 
Mark Warren, lnglish & Monaco- Representing the Missouri Preneed Insurers Coalition of six 

(6) life insurers with interests in the Missouri preneed market, including 
Forethought Life Insurance Company, Funeral Directors Life, Great Western, 

* Did not participate as a voting member of the Working Group. Due to pending litigation, the Missouri Attorney General's 
Office also refrained from voting, however, the Attorney General's Office assisted in Working Group discussions. 
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Homesteaders Life, National Guardian Life Insurance Company, and Pekin 
Life. 

ABSENT - Mike Winters, Lobbyist, American Prearranged Services 

COMMITTEE SUPPORT STAFF 
Becky Dunn, Executive Director, State Board* 
Jeana Groose, Division of Professional Registration* 
Kimberly Grinston, Legal Counsel, Division of Professional Registration* 
Lori Hayes, Inspector, State Board* 

*Will not participate as a voting member of the Chapter 436 Review Committee Working 
Group. Due to pending litigation, the Missouri Attorney General's Office will also refrained 
from voting, however, the Attorney General's Office will assist in Working Group discussions. 

Visitors Present: 
Brad Speaks, Speaks Family Legacy Chapels 
Sarah Madden, Attorney General's Office 
Gerry Kraus, Homesteaders Life Company 
Chris Roth, Bopp Chapel, MFDEA 
Ann Monaco Warren, lnglish Monaco 
John Perkins 

The State Board o f~mbalmers and Funeral Directors, Chapter 436 Review Committee, will 
be discussing the following topics listed, along with the topics listed for the July 8, 2008 and 
July 15, 2008 not completed. The board has scheduled additional meetings on July 2gth and 
August 12 to address additional concerns. 

Approval of Agenda 
Motion was made by Gary Fraker and seconded by Joy Gerstein to approve the open 
agenda. Motion carried with Martin Vernon, Gary Fraker, Todd Mahn, John McCulloch, and 
Joy Gerstein voting in favor with no votes in opposition. 
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Discussion will be reasonably limited to the topics identified below. The topics listed below 
are not suggestions of the Board. These are general topicslsuggestions that have been 
presented to the board prior to the Chapter 436 rneetingsldiscussions. Discussion will not be 
s~~~mmarized in the minutes. A copy of the open meeting transcription will be maintained as a 
part of the meeting minutes. The Chapter 436 Review Committee will take all public 
suggestions and proposals under review and consideration before or at the next Chapter 436 
Review Committee Meeting. 

JULY 24TH /JULY isTH 
PROPOSEDOPENAGENDA 

(HIGHLIGHTED ITEMS IDENTIFIED AS COMPLETED. 
Items not highlighted will be discussed and included for today's meeting or future meeting dates.) 

A. 436 Discussion 
PRENEED FUNDS 

11. Reporting1ndtifie"ation requirements for trustees (reportinglnotification to the Bd., 
consumers sellers, providers, the AG, etc.) 

12. Record keeping for trustees 
13. Trust disbursements 
14. Investrn'en_t of-trust funds (term life, whole life, "reasonable person" 

s t a n d a r d ) ; ~ ~ ~ p & ~ ~ ~ b  
15. Location of trustees/trust accounts (Does the trust/tr~~stee have to be in 

MiSsouri?).GOMPLETED 
16. Location of trust records (Where should records be kept). CONIPLETED 
17. Commingling of trust funds. COlVlPLETED 
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18."Rollover"ltransfer of trust funds. COMPLETED 
19. Notification of trust changesltransfers (i.e.- notification to the Bd., sellers, 

20.Allocation of preneed interest 

HANDLING OF PRENEED CONTRACTS 

21. Portability (changing providers or transferring to another seller) 
22. Rulemaking authority for the Board. 

OPEN AGENDA JULY 8,2008 
lHlGHLlGHTED ITEMS IDENTIFIED AS COMPLETED. 

Items not highlighted will be discussed and included for today's meeting or future meeting dates.) 

PRENEED PROVIDER ISSLlES 
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ANNUAL REPORT INFORMATION

    YEAR  CONTRACTS SOLD FACE VALUE

1983 16,227 $32,694,588.98

1984 20,905 $44,438,618.37

1985 23,847 $64,873,352.86

1986 21,151 $51,075,938.09

1987 20,478 $50,525,988.62

1988 16,614 $45,147,410.07

1989 99,577 $54,011,095.40

1990 23,078 $66,009,374.82

1991 27,044 $86,959,425.41

1992 23,261 $723,88,853.64

1993 23,714 $79,605,742.77

1994 24,487 $80,388,724.28

1995 22,309 $74,544,659.49  

1996 23,613 $85,052,696.04

1997 29,793 $100,032,142.57

1998 25,049 $82,602,025.85

1999 30,029 $102,847,472.25

2000 25,931 $94,315,979.21

2001 23,632 $84,689,862.48

2002 24,155 $93,370,759.78

2003 22,692 $90,690,720.77

2004 24,180 $97,852,248.66

2005 23,302 $98,057,066.66

2006 21,876 $95,291,060.03

2007 29,749 $115,928,709.34

2008 17,186 $76,323,952.83
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