
AMENDED OPEN AGENDA 
Missouri State Board of Embalmers 

and Funeral Directors 

August 18-20,2008 
Country Club Hotel and Spa 

HH & Carol Roads 
Lake Ozark, Missouri 

Monday, August 18,2008 - 8:00 a.m. - 8:01 a.m. 

Call to Order 

Roll Call 

1. Approval of Agenda 

Closed Meeting. The Board may move into closed session pursuant to Section 
610.021 Subsection (14) and 620.010.14 Subsection (7) RSMo for discussing 
educational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant 
for licensure; Section 610.021 Subsection (1) RSMo for discussing general legal 
actions, causes of action or litigation and any confidential or privileged 
communications between this agency and its attorney; Section 610.021 Subsection (1) 
RSMo and 620.010.14 Subsection (8) for deliberation on discipline; Section 610.021 
Subsection (3) RSMo discussing hiring, firing, disciplining or promoting an employee 
of this agency; Section 610.021 Subsection (13) RSMo for making performance ratings 
pertaining to individual employees; Section 610.021 Subsection (7) RSMo for reviewing 
testing and examination materials; Section 610.021 Subsection (14) and Section 
620.010.14 Subsection (5) RSMo for proceedings required pursuant to a disciplinary 
order concerning medical, psychiatric, psychological, or alcoholism or drug 
dependency diagnosis or treatment of specific licensees; and Subsection of 610.021 
RSMo for the purpose of reviewing and approving the open minutes of previous 
meetings. 

Wednesday, August 20,2008 - 9:00 a.m. 
Call to Order 
Roll Call 

2. Approval of Minutes 
Deceniber 3-5, 2007 Open Meeting Minutes 

3. Executive Director's Report 

4. Embalmer and Funeral Directors Renewal Update 

5. End of the Year Report 



6. Legal Counsel Report (Kim Grinston) 

7. Federal Trade Commission 

8. Rules and Regulations 
New 

9. Division of Professional Registration 2008 Legislative Summary 

10. FY 2009 Legislative Proposals 
Legal Counsel 
Full Time Employee 
Other 

11  St. Louis County Health Medical Examiner - Death Certificates 

12. Future Meeting Dates 
December 2-4,2008 - Kansas City 
March 2009 

13. Chapter 436 Review Committee Update 

14. 10:30 a.m.-Notice of Liquidation Plan and Hearing http:lllincolnmemoriallife.com 

15. Open Discussion - Dialogue with General Public Attending Open Session 
Continuation and/or Completion of any Unfinished Open Session Business 

Closed Meeting. The Board may move into closed session pursuant to Section 
610.021 Subsection (14) and 620.010.14 Subsection (7) RSMo for discussing 
educational transcripts and/or test scores and/or complaints and/or audits and/or 
investigative reports and/or other information pertaining to the licensee or applicant 
for licensure; Section 610.021 Subsection ( I )  RSMo for discussing general legal 
actions, causes of action or litigation and any confidential or privileged 
communications between this agency and its attorney; Section 610.021 Subsection ( I )  
RSMo and 620.010.14 Subsection (8) for deliberation on discipline; Section 610.021 
Subsection (3) RSMo discussing hiring, firing, disciplining or promoting an employee 
of this agency; Section 610.021 Subsection (13) RSMo for making performalice ratirlgs 
pertaining to individual employees; Section 610.021 Subsection (7) RSMo for reviewing 
testing and examination materials; Section 610.021 Subsection (14) and Section 
620.010.14 Subsection (5) RSMo for proceedings required pursuant to a disciplinary 
order concerning medical, psychiatric, psychological, or alcoholism or drug 
dependency diagnosis or treatment of specific licensees; and Subsection of 610.021 
RSMo for the purpose of reviewing and approving the open minutes of previous 
meetings. 

Adjournment 
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dependency diagnosis or treatment of specific licensees; and Subsection of 610.021 
RSMo for the purpose of reviewing and approving the open minutes of previous 
meetings. 
 
Adjournment 
 

 



















































2. A license for the operation of a funeral establishment shall be issued by the board, if the board finds: 
(1) That the establishment is under the general management and the supervision of a duly 

licensed funeral director; 
(2) That all embalming performed therein is performed by or under the direct supervision of a duly 

licensed embalmer; 
(3) That any place in the funeral establishment where embalming is conducted contains a prepara- 

tion room with a sanitary floor, walls and ceiling, and adequate sanitary drainage and disposal facilities including 
running water, and complies with the sanitary standard prescribed by the department of health and senior services 
for the prevention of the spread of contagious, infectious or communicable diseases; 

\ .  (4) Each funeral establishment shall have available in the preparation or embalming room a reg- / lster book or log which shall be available at all times in full view for the board's inspector and the name of each 
body embalmed, place, if other than at the establishment, the date and time that the embalming took place, the 
name and signature of the embalmer and the embalmer's license number shall be noted in the book; and 

(5) The establishment complies with all applicable state, county or municipal zoning ordinances 
and regulations. 

3. The board shall grant or deny each application for a license pursuant to this section within thirty days 
after it is filed. The applicant may request in writing up to two thirty-day extensions of the application, provided the 
request for an extension is received by the board prior to the expiration of the thirty-day application or extension 
period. 

4. Licenses shall be issued pursuant to this section upon application and the payment of a funeral estab- 
lishment fee and shall be renewed at the end of the licensing period on the establishment's renewal date. 

5. The board may refuse to renew or may suspend or revoke any license issued pursuant to this section 
if it finds, after hearing, that the funeral establishment does not meet any of the requirements set forth in this sec- 
tion as conditions for the issuance of a license, or for the violation by the owner of the funeral establishment of 
any of the provisions of section 333.121. No new license shall be issued to the owner of a funeral establishment 
or to any corporation controlled by such owner for three years after the revocation of the license of the owner or 
of a corporation controlled by the owner. Before any action is taken pursuant to this subsection the procedure for 
notice and hearing as prescribed by section 333.121 shall be followed. 
(L. 1965 p. 522 9 6, A.L. 1981 S.B. 16, A.L. 2001 H.B. 48) 

333.071. Business to be conducted where. 
The business or profession of an individual licensed to practice embalmirlg or funeral directing shall be 

conducted and engaged in at a funeral establishment. This section does not prevent a licensed funeral director 
owning or employed by a licensed funeral establishment from conducting an individual funeral from another and 
different funeral establishment or at a church, a residence, public hall, or lodge room. 
(L. 1965 p. 522 3 7, A.L. 1981 S.B. 16) 

333.081. License renewal, fee--failure to renew, effect--business address required. 
1. Each license issued to a funeral director or embalmer pursuant to this chapter shall expire unless 

renewed on or before the renewal date. The board may, however, provide for the renewal of licenses held by indi- 
viduals who are not actively engaged in practice and who are over sixty-five years of age without fee. The board 
shall renew any such license upon due application for renewal and upon the payment of the renewal fee, except 
that no license shall expire during the period when the holder thereof is actively engaged in the military service of 
the United States. Any licensee exempted from the renewal of his or her license because of military service shall, 
before beginning practice in this state after leaving military service, apply for and pay the renewal fee for the cur- 
rent licensing period. 

2. When renewing a funeral director's or embalmer's license the licensee shall specify the address of the 
funeral establishment at which he or she is practicing or proposes to practice and shall notify the board of any 
termination of his or her connection therewith. The licensee shall notify the board of any new employment or con- 
nection with a funeral establishment of a permanent nature. If the licensee is not employed at or connected with a 
funeral establishment he shall notify the board of his or her permanent address. 

3. The holder of an expired license shall be issued a new license by the board within two years of the 
renewal date after he or she has paid delinquent renewal fees. Any license not renewed within two years shall be 
void. 

4. Failure of the licensee to receive the renewal notice shall not relieve the licensee of the duty to pay the 
renewal fee and renew his or her license. 
(L. 1965p. 52258,A.L.  1981 S.B. 16,A.L. 2001 H.B. 48) 



place or premises maintained for that purpose or held 
out to the public by advertising or otherwise to be used 
for that purpose. 

(16) Funeral serviceany service performed in con- 
nection with the care of.a dead human body from the 
time of death until final disposition including, but not 
limited to: 

(A) Removal; 
(B) Entering into contractual agreements for 

the provision of funeral services; 
(C) Arranging, planning, conducting and/or su- 

pervising visitations and funeral ceremonies; 
(D) Interment; 
(E) Cremation; 
(F) Disinterment; 
(G) Burial; and 
(H) Entombment. 

(17) Interment-burial in the ground or entombment of 
dead human remains. 

(1 8) Limited license-allows a person to work only in a 
funeral establishment which is licensed for only crema- 
tion including transportation of dead human bodies to 
and from the funeral establishment. 

(19) Preparation room-refers to the room in a Mis- 
souri licensed funeral establishment where dead hu- 
man bodies are embalmed, bathed, andlor prepared 
for final disposition. 

(20) Reciprocity examination-shall consist of the Mis- 
souri Law Examination. 

(21) Register log-a written record or log kept in the 
preparationlembalming room of a Missouri licensed fu- 
neral establishment available at all times in full view for 
a board inspector, which shall include the following: 

(A) The name of the deceased; 
(B) The date and time the dead human body 

arrived at the funeral establishment; 
(C) The date and time the embalming took 

place, if applicable; 
(D) The name and signature of the Missouri 

licensed embalmer, if applicable; 
(E) The name and signature of the Missouri 

registered apprentice embalmer, if any; 

(F) The Missouri licensed embalmer's license 
number, if applicable; 

(G) The Missouri apprentice embalmer regis- 
tration number, if any; and 

(H) The name of the licensed funeral estab- 
lishment, or other that was in charge of making the ar- 
rangements if from a different location. 

(22) The rules in this division are declared severable. If 
any rule, or section of a rule, is held invalid by a court 
of competent jurisdiction or by the Administrative Hear- 
ing Commission, the remaining provisions shall remain 
in full force and effect unless otherwise determined by 
a court of-competent jurisdiction or by the Administra- 
tive Hearing Commission. 

AUTHORITY: sections 333.01 1 and 333.11 1, RSMo 
2000. This rule originally filed as 4 CSR 120-1.040. 
Original rule filed Dec. 31, 2003, effective July 30, 
2004. Moved to 20 CSR 2120-1.040, effective Aug. 
28, 2006. Amended: Filed Jan. 30, 2007, effective July 
30, 2007. 
*Original authority: 333.01 1, RSMo 1965 and 333.11 1, 
RSMo 1965, amended 1981, 1993, 1995. 

Title 20-DEPARTMENT OF 
INSURANCE, FINANCIAL 

INSTITUTIONS'AND 
PROFESSIONAL REGISTRATION 

Division 2120-State Board of 
Embalmers and Funeral Directors 

Chapter 2-General Rules 

20 CSR 21 20-2.01 0 Embalmer's Registration and 
Apprenticeship 

PURPOSE: This rule establishes the procedures to be 
used to secure an embalmer's license. 

(1) Every person desiring to enter the profession of 
embalming dead human bodies within Missouri, and 
who is enrolled in an accredited institution of mortuary 
science, shall complete a practicum as required by the 
accredited institution of mortuary science education. 

(2) For every person desiring to enter the profession 
of embalming dead human bodies within Missouri 
the board may conduct a criminal history background 
check through the Missouri State Highway Patrol. Ap- 
plicants shall submit to the board the applicable fee for 
the criminal history background check as determined . 
by the Missouri State Highway Patrol. 

(3) After registration with the board as a practicum stu- 
dent in an accredited institution of mortuary science ed- 
ucation, the student may assist in a Missouri licensed 
funeral establishment preparation room only under the 
direct supervision of a Missouri licensed embalmer 
and may assist in the direction of funerals only under 
the direct supervision of a Missouri licensed funeral di- 
rector. Each person desiring to be a practicum student 
shall register with the board as a practicum student on 
the form provided by the board in accordance with the 
requirements of the accredited institution of mortuary 
science prior to beginning the practicum. Applications 



souri licensed funeral establishment for two (2) years 
from the date the record was created. All documents 
required to be maintained by this rule may be main- 
tained electronically, but all documents shall be stored 
in such a manner to allow access by the board and so 
the board, or its assignee, may easily and timely obtain 
hard copies or electronic copies in a format easily read- 
able by the board, or its assignee. 

(27) Each funeral establishment shall maintain a regis- 
ter log, as defined by 20 CSR 2120-1.040(9). The log 
shall be kept in the preparation or embalming room of 
the Missouri licensed funeral establishment at all times 
and in full view for a board inspector. If the funeral 
establishment does not contain a preparation or em- 
balming room, the log shall be kept on the premises of 
the licensed funeral establishment and shall be eas- 
ily accessible and in full view for a board inspector. A 
register log shall contain the information required by 20 
CSR 2120-1.040(9). 

(28) No dead human body shall be buried, disinterred, 
interred, or cremated within this state or removed from 
this state, unless the burial, disinterment, interment, 
cremation, removal, or other authorized disposition, is 
performed under the direction of a Missouri licensed 
funeral establishment or Missouri licensed funeral di- 
rector, unless otherwise authorized by law. If the disin- 
terment does not require legal notification to the county 
coroner or medical examiner, a funeral director's pres- 
ence may not be required. Nothing in this rule shall 
be interpreted to require the use of a Missouri licensed 
funeral establishment or director if the person(s) hav- 
ing the right to control the incidents of burial request or 
determine otherwise, provided that this provision does 
not exempt any person from licensure as required by 
Chapter 333, RSMo. 

(29) A licensee shall be prohibited from knowingly us- 
ing, placing, or including any false, misleading, decep- 
tive or materially incorrect information, or assisting or 
enabling any person to provide such information, on a 
death certificate filed in the State of Missouri. 

(30) Whenever a dead human body is donated to a 
medical or educational institution for medical and/or 
scientific study and arrangements for return of the body 
to the legal next of kin have not been made, then deliv- 
ery of the body to the medical or educational institution 
shall constituie final disposition. If, however, arrange- 
ments for return of the body to the legal next of kin have 
been made, then final disposition shall be the burial, 
interment, cremation, or removal of the body out of this 
state, after the medical or educational institution has 
returned the body. 

(31) The rules in this division are declared severable. If 

any rule, or section of a rule, is held invalid by a court 
of competent jurisdiction or by the Administrative Hear- 
ing Commission, the remaining provisions shall remain 
in full force and effect unless otherwise determined by 
a court of competent jurisdiction or by the Administra- 
tive Hearing Commission. 

AUTHORITY: sections 333.061 and 333.121, RSMo 
Supp. 2007 and sections 333.091, 333.111 and 
333.145, RSMo 2000.* This rule originally filed as 4 
CSR 120-2.070. Original rule filed Oct. 17, 1975, ef- 
fective Oct. 28, 1975. Amended: Filed Aug. 16, 1976, 
effective Dec. 17, 1976. Emergency rule filed Nov. 9,. 
1978, effective Nov. 20, 1978, expired Feb. 11, 1979. 
Rescinded and readopted: Filed Nov. 8, 1978, effec- 
tive Feb. 11, 1979. Rescinded and readopted: Filed 
Jan. 13, 1982, effective April 11, 1982. Amended: Filed 
Aug. 6, 1982, effective Nov. 11, 1982. Amended: Filed 
Sept. 12, 1985, effective Dec. 26, 1985. Rescinded 
and readopted: Filed May 28, 1987, effective Sept. 1 1, 
1987. Amended: Filed June 24, 1988, effective Sept. I 

29, 1988. Amended: Filed Sept. 6, 1988, effective 
Dec. 11, 1 988. Amended: Filed Sept. 6, 1 989, effective 
Dec. 28, 1989. Amended: Filed Dec. 4, 1989, effec- 
tive March 11, 1990. Amended: Filed Sept. 5, 1990, 
effective March 14, 1991. Amended: Filed March 4, 
1991, effective Sept. 30, 199 I. Amended: Filed Aug. 
15, 1991, effective Jan. 13, 1992. Amended: Filed 
Dec. 14, 1992, effective June 7, 1993. Amended: Filed 
Nov. 29, 1994, effective July 30, 1995. Amended: Filed 
Sept. 3, 1996, effective April 30, 1997. Amended: Filed 
Nov. 1, 2001, effective April 30, 2002. Rescinded and 
readopted: Filed Dec. 31, 2003, effective July 30, 
2004. Moved to 20 CSR 2 120-2.070, effective Aug. 28, 
2006. Amended: Filed Nov. 15, 2007, effective May 30, 
2008. 

20 CSR 2120-2.071 Funeral Establishments Con- 
taining a Crematory Area 

PURPOSE: This rule outlines the requirements and 
procedures for operating a crematory establishment in 
Missouri. 

(1) Definitions. 
(A) Cremated remains-the bone fragments 

which remain after the cremation process is complet- 
ed. 

(B) Cremation-the technical heating process 
which reduces remains to bone fragments through 
heat and evaporation; a final disposition of dead hu- 
man remains. 

(C) Cremation box-a container into which 
cremated remains are placed for transportation or 
short-term storage. 

(D) Cremation chamber-the total functioning 
mechanical unit for the actual cremation process. 
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