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DEC 2 6 2012

STATE BOARD OFFICE
SETTLEMENT AGREEMENT BETWEEN STATE BOARD OF EMBALMERS AND

FUNERAL DIRECTORS AND NEIL D. GALBRAITH
(Funeral Director and Preneed Agent Licenses)

The State Board of Embalmers and Funeral Directors (the “Board™) and Neil D. Galbyaith
2

(“Licensee” or “Galbraith”), enter into this “Settlement Agreement Between State Board "@
2
Embalmers and Funeral Directors and Neil D. Galbraith” (the “Settlement Agreement”) toc”

: ‘ . . g
resolve the question of whether Galbraith’s preneed agent and funeral director licenses should be <,

subject to discipline and, if so, to agree on the appropriate level of discipline to impose on these
licenses.

Pursuant to the terms of Section 536.060 RSMo', the parties waive the right to a hearing
by the Administrative Hearing Commission and the right to a disciplinary hearing before the
Board per Section 621.110, RSMo, and stipulate and agree to final disposition of this matter by
this Settlement Agreement.

Licensee acknowledges that he understands the various rights and privileges afforded
him by law, including the right to a hearing of the charges against him; the right to appear and be
represented by legal counsel; the right to have all charges against him proven upon the record by
competent and substantial evidence; the right to cross-examine any witnesses appearing at the
hearing against him; the right to a decision upon the record by a fair and impartial administrative
hearing commissioner concerning the charges pending against him and, subsequently, the right to
a hearing before the Board at which time it may present evidence in mitigation of discipline; and
the right to potentially recover attorney's fees incurred in defending this action against his

licenses. Being aware of these rights provided him by operation of law, Licensee knowingly and

EoAl statutory references are to the Revised Statutes of Missouri (2000), as supplemented, unless otherwise
indicated. Statutes repealed as of August 28, 2009 are aiso designated as “(old law).”
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voluntarily waives each and every one of these rights and freely enters into this Settlement
Agreement and agrees to abide by the terms of this document, as they pertain to him.

Licensee acknowledges that he has received a copy of the investigative report and other
documents relied upon by the Board in determining there is cause for discipline, along with
citations to law and/or regulations the Board believes were violated. Licensee acknowledges that
he has been advised of his right to seek private legal counsel to represent him in this matter.

For the purpose of settling this dispute, Licensee stipulates that the factual allegations
contained in this Settlement Agreement are true and stipulates with the Board that Licensee’s
licenses are subject to disciplinary action by the Board in accordance with the provisions of

Chapters 324, 333 and 621, RSMo.

Relevant Statutes and Regulations

1. Section 333.021.2, RSMo, authorizes the State Board to issue funeral director
licenses to qualified individuals and states, in relevant portion, “No person shall engage in the
practice of funeral directing unless he has a license issued under this chapter....”

2. Section 333.325.1, RSMo, authorizes the State Board to issue registrations to
prenced agents and states:

No person shall sell, negotiate, or solicit the sale of preneed contracts for,
or on behalf of] a seller unless registered with the board as a preneed agent
except for individuals who are licensed as funeral directors under this
chapter. The board shall maintain a registry of all preneed agents
registered with the board. The registry shall be deemed an open record and
made available on the board's website.

3, Section 333.330.2, RSMo, authorizes discipline against preneed agent and funeral

director licenses and states, in relevant part:




2, The board may cause a complaint to be filed with the administrative
hearing commission as provided by chapter 621 against any holder of any
certificate of registration or authority, permit, or license required by this chapter,
or any person who has failed to renew or has surrendered his or her certificate of
registration or authority, permit, or license for any one or any combination of the
following causes:

(4) Obtaining or attempting to obtain any fee, charge, tuition, or other
compensation by fraud, deception, or misrepresentation;

(5) Incompetency, misconduct, gross negligence, fraud, misrepresentation,
or dishonesty in the performance of the functions or duties of any
profession licensed or regulated by this chapter;

(6) Violation of, or assisting or enabling any person to violate, any
provision of this chapter, or of any lawful rule or regulation adopted
pursuant thereto,

(10) Misappropriation or theft of preneed funds;
(14) Violation of any professional trust or confidence;
(19) Violation of any of the provisions of chapter 193, 194, 407, or 436,
4. Section 333.121.2, RSMo (2000)(old law) authorizes discipline against a funeral
director license for conduct that occurred before August 28, 2009, and stated, in relevant portion:

2. The board may cause a complaint to be filed with the administrative
hearing commission as provided by chapter 621, RSMo, against any holder of any
certificate of registration or authority, permit or license required by this chapter or
any person who has failed to renew or has surrendered his certificate of
registration or authority, permit or license for any one or any combination of the
following causes:

& * ¥
(4) Obtaining or attempiing to obtain any fee, charge, tuition or other
compensation by fraud, deception or misrepresentation,

(5) Incompetency, misconduct, gross negligence, fraud, misrepresentation or
dishonesty in the performance of the functions or duties of any profession
licensed or regulated by this chapter;




(13) Violation of any professional trust or confidence;

& & *

(15) Violation of any of the provisions of chapter 193, RSMo, chapter 194,
RSMo, or chapter 436, RSMo;

5. Section 436.412, RSMo, authorizes discipline against any licensee or registrant
for violations of the provisions of the provisions of Chapter 436 related to preneed contracts in
even though the provisions of the law in place prior to August 28, 2009, have been repealed and
states:

Each preneed contract made before August 28, 2009, and all payments and

disbursements under such contract shall continue to be governed by this chapter

as the chapter existed at the time the contract was made. Any licensee or

registrant of the board may be disciplined for violation of any provision of

sections 436.005 to 436.071* within the applicable statute of limitations, Joint
accounts in existence as of August 27, 2009, shall continue to be governed by the

provisions of section 436.053, as that section existed on August 27, 2009.

6. Section 333.061, RSMo, requires that each funeral establishment have a funeral
director in charge and states, in relevant part:

1. No funeral establishment shall be operated in this state unless the owner

or operator thereof has a license issued by the board.

2. A license for the operation of a funeral establishment shall be issued by
the board, if the board finds:

(1) That the establishment is under the general management and the
supervision of a duly licensed funeral director;

7. Regulation 20 CSR 2120-1.040 (14) defines the duties of the funeral director in

charge of any establishment and states:




(14) Funeral director-in-charge—an individual licensed as a funeral
director by the State Board of Embalmers and Funeral Directors
responsible for the general management and supervision of a Missouti
licensed funeral establishment in the state of Missouri. Each Missouri
licensed funeral establishment shall have a Missouri licensed funeral
director designated as the funeral director-in-charge.

8. Regulation 20 CSR 2120-3.200(1)(C) requires each seller to designate a manager
in charge and states:

(C) All sellers shall designate an individuoal to serve as manager in charge
of the seller’s business. This individual shall either reside or work within
the state of Missouri. The seller shall designate the manager in charge in
its initial application for licensure. If the manager in charge changes, the
seller shall provide written notice to the board within thirty (30) days of
the change.

9. Section 436.021.2(1), RSMo, (2000) (old law) required a seller to maintain its
records and stated:
2. Each seller under one or more preneed contracts shail:
(1) Maintain adequate records of all such contracts and related
agreements with providers and the trustee of preneed trusts

regarding such contracts, including copies of all such agreements.

10. Section 436.465, RSMo, requires a seller to maintain its records and states:

A seller shall maintain;

(1) Adequate records of all preneed contracts and related agreements with
providers, trustees of a preneed trust, and financial institutions holding a
joint account established under sections 436.400 to 436.520;

(2) Records of preneed contracts, including financial institution statements
and death certificates, shall be maintained by the seller for the duration of
the contract and for no less than five years after the performance or
cancellation of the contract.

11.  Section 436,027, RSMo, (2000) (old law) allowed a preneed seller to retain 20%

with the rest to be placed into trust and stated:




The seller may retain as his own money, for the purpose of covering his
selling expenses, servicing costs, and general overhead, the initial funds so
collected or paid until he has received for his use and benefit an amount
not to exceed twenty percent of the total amount agreed to be paid by the
purchaser of such prepaid funeral benefits as such total amount is reflected
in the contract.

12, Section 436.031, RSMo (2000) (old law) set forth the requirements for a preneed

trust and stated, in relevant portion

1. The trustee of a preneed trust shall be a state or federally
chartered financial institution authorized to exercise trust powers in
Missouri. The trustee shall accept all deposits made to it by the seller of a
preneed contract and shall hold, administer, and distribute such deposits,
in trust, as trust principal, pursuant to the provisions of section 436.005 to
436.071. Payments regarding two or more preneed contracts may be
deposited into and commingled in the same preneed trust, so long as the
trust’s grantor is the seller of all such preneed contracts and the trustee
maintains adequate records of all payments received.

2. All property held in a preneed trust, including principal and
undistributed income, shall be invested and reinvested by the trustee
thereof. The trustee shall exercise such judgment and care under
circumstances then prevailing which men of ordinary prudence, discretion,
and intelligence exercise in the management of their own affairs, not in
regard to speculation but in regard to the permanent disposition of their
funds, considering the probable income therefrom as well as the probable
safety of their capital. A preneed trust agreement may provide that when
the principal and interest in a preneed trust exceeds tow hundred fifty
thousand dollars, investment decisions regarding the principal and
undistributed income may be made by a federally registered or Missouri-
registered independent qualified investment advisor designated by the
seller who established the trust; provided, that title to all investment assets
shall remain with the trustee and be kept by the trustee to be liquidated
upon request of the advisor of the seller. In no case shall control of said
assets be divested from the trustee nor shall said assets be placed in any
investment which would be beyond the authority of a reasonably prudent
trustee to invest in. The trustee shall be relieved of all liability regarding
investment decisions made by such qualified investment advisor.

13. Section 436.439, RSMo, sets forth standards for trust funded preneed

contracts, after August 28, 2009, and states:




1. A trust-funded guaranteed prenced contract shall comply with
sections 436.400 to 436.520 and the specific requirements of this section.

2. A seller must deposit all payments received on a preneed confract
into the designated preneed trust within sixty days of receipt of the funds
by the seller, the preneed sales agent or designee. A seller may not require
the consumer to pay any fees or other charges except as authorized by the
provisions of chapter 333 and this chapter or other state or federal law,

3. A seller may request the trustee to distribute to the seller an
amount up to the first five percent of the total amount of any preneced
coniract as an origination fee. The seller may make this request at any time
after five percent of the total amount of the preneed contract has been
deposited into the trust. The trustee shall make this distribution to the
seller within fifteen days of the receipt of the request.

4. In addition to the origination fee, the trustee may distribute to
the seller an amount up to ten percent of the face value of the contract on a
prenced contract at any time after the consumer payment has been
deposited into the trust. The seller may make written request for this
distribution and the trustee shall make this distribution to the seller within
fifteen days of the receipt of the request or as may be provided in any
written agreement between the seller and the trustee.

5. The trustee of a preneed trust shall be a state- or federally-
chartered financial institution authorized to exercise trust powers in
Missouri. The trustee shall accept all deposits made to it for a preneed
contract and shall hold, administer, and distribute such deposits, in trust,
as trust principal, under sections 436.400 to 436,520,

6. The financial institution referenced herein may neither control,
be controlied by, nor be under common control with the seller or preneed
agent, The terms "control”", "controlled by" and "under common control
with" means the direct or indirect possession of the power to direct or
cause the direction of the management and policies of a person, whether
through the ownership of voting securities, by contract other than a
commercial contract for goods or nonmanagement services, or otherwise,
unless the power is the result of an official position with or corporate
office held by the person. Control shall be presumed to exist if any person,
directly or indirectly, owns, controls, hoids with the power to vote, or
holds proxies representing ten percent or more of the voting securities,
This presumption may be rebutted by a showing to the board that control
does not in fact exist.




7. Payments regarding two or more preneed contracts may be
deposited into and commingled in the same preneed trust, so long as the
trustee maintains adequate records that individually and separately identify
the payments, earnings, and distributions for each preneed contract.

8. Within a reasonable time after accepting a trusteeship or
receiving trust assets, a trustee shall review the trust assets and make and
implement decisions concerning the retention and disposition of assets in
order to bring the trust portfolio into compliance with the purposes, terms,
distribution requirements, other circumstances of the trust, and all other
requirements of sections 436.400 to 436.520.

9. All expenses of establishing and administering a preneed trust,
including trustee's fees, legal and accounting fees, investment expenses,
and taxes may be paid from income generated from the investment of the
trust assets. Principal of the trust shall not be used to pay the costs of
administration. If the income of the trust is insufficient to pay the costs of
administration, those costs shall be paid as per the written agreements
between the seller, provider and the trustee.

10. The seller and provider of a trust-funded guaranteed preneed
contract shall be entitled to all income, including, but not limited to,
interest, dividends, capital gains, and losses generated by the investment
of preneed trust property regarding such contract as stipulated in the
contract between the seller and provider. Income of the trust, excluding
expenses allowed under this subsection, shall accrue through the life of the
trust, except in instances when a contract is cancelled. The trustee of the
trust may distribute market value of all income, net of losses, to the seller
upon, but not before, the final disposition of the beneficiary and provision
of the funeral and burial services and facilities, and merchandise to, or for,
the benefit of the beneficiary. This subsection shall apply to trusts
established on or after August 28, 2009.

11. Providers shall request payment by submitting a certificate of
performance to the seller certifying that the provider has rendered services
under the contract or as requested. The certificate shall be signed by both
the provider and the person authorized to make arrangements on behalf of
the beneficiary, If there is no written contract between the seller and
provider, the provider shall be entitled to the market value of all trust*
assets allocable to the preneed contract. Sellers shall remit payment to the
provider within sixty days of receiving the certificate of performance.

12, If a seller fails to make timely payment of an amount due a
provider under sections 436.400 to 436.520, the provider shall have the
right, in addition to other rights and remedies against such seller, to make

8




demand upon the trustee of the preneed trust for the contract to distribute
to the provider from the trust all amounts to which the seller would be
entitled to receive for the preneed contract.

13. The trustee of a preneed trust, including trusts established
before August 28, 2009, shall maintain adequate books and records of all
transactions administered over the life of the trust and pertaining to the
trust generally. The trustee shall assist the seller who established the trust
or ifs successor in interest in the preparation of the annual report described
in section 436.460. The seller shall furnish to each contract purchaser,
within thirty days after receipt of the purchaser's written request, a written
statement of all deposits made to such frust regarding such purchaser's
contract including the principal and interest paid to date.

14. A preneed trust, including trusts established before August 28,
2009, shall terminate when the trust principal no longer includes any
payments made under any preneed contract, and upon such termination the
trustee shall distribute all trust property, including principal and
undistributed income, to the seller which established the trust.

14, Section 436.440, RSMo, allows the trustee to delegate its dutics and powers, but
subject to certain limits and states;
1. The provisions of this section shall apply to all preneed trusts,
including trusts established before August 28, 2009,
2. A preneed trustee may delegate to an agent duties and powers
that a prudent trustee of comparable skills would reasonably delegate
under the circumstances, The trustee shall exercise reasonable care, skill,
and caution in:

(1) Selecting an agent;

(2) Establishing the scope and terms of the agency, consistent with
the purposes and terms of the trust; and

(3) Periodically reviewing the agent's actions in order to monitor
the agent's performance and compliance with the terms of the
agency.

3. In performing a delegated function, an agent owes a duty to the
trust to exercise reasonable care to comply with the terms of the agency.




4. By accepting a delegation of powers or duties from the trustee
of a preneed trust, an agent submits to the jurisdiction of the courts of this
state.

5. Delegation of duties and powers to an agent shall not relieve
the trustee of any duty or responsibility imposed on the trustee by sections
436.400 to 436.520 or the trust agreement.

6. For trusts in existence as of August 28, 2009, it shall be
permissible for those trusts to continue to utilize the services of an
independent financial advisor, if said advisor was in place pursuant to
section 436,031 as of August 28, 2009,

Jointly Stipulated Findings of Facts and Conclusions of Law

The parties agree and stipulate to the following findings of fact and conclusions of law:

15, The Board is an agency of the state of Missouri created and established by Section
333.151, RSMo, for the purposes of executing and enforcing the provisions of Chapter 333,
RSMo, and the portions of Chapter 436, RSMo, related to preneed funeral contracts.

16.  Neil Galbraith is an individual who registered his address with the Board as 1823
Blue Mills Road, Independence, Missouri 64058,

17, Neil Galbraith holds funeral director license number 005471 that was and is
current and active at all times relevant to this matter.

18.  Galbraith holds preneed agent license number 2010002545 that was and is current
and active at all times relevant to this matter.

19, Galbraith serves as funeral director in charge of New Salem Funeral Home, Inc.
that holds establishment license number 002114, and is located at 1823 Blue Mills Road,

Independence, Missouri (“New Salem Funeral”)
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20.  Galbraith served as manager in charge for New Salem Pre-Arrangements, Inc,
seller license number 2010001995, located at 1823 N Blue Mills Road, Independence, MO
(“New Salem Pre-Arrangements™).

21.  Prior to the passage of the law requiring preneed sellers to be licensed, New
Salem Prenced Arrangements registered with the Board as a preneed seller, registration number
500520,

22.  Under its authority found in Section 436.470, RSMo, the Board conducted a
financial examination of New Salem Pre-Arrangements in March, 2012,

23. By letter dated December 29, 2011, the Board requested certain documents and
records from New Salem Pre-Arrangements,

24.  New Salem Pre-Arrangements provided books and records to the Board in
response to the Board’s request.

25.  New Salem Pre-Arrangements did not produce all books and records the Board
required to fully examine all payments made by purchasers on contracts and into what accounts
those funds were deposited and when such funds were deposited.

26. In March, 2012, the Board’s financial examiner conducted on examination of
New Salem Pre-Arrangements’ books and records that included an on-site review of the books
and records (the “Financial Examination”).

27.  After the Board’s examiner completed the Financial Examination, he prepared a
Financial Examination Report dated April 6, 2012 (the “First Examination Report™).

28. By letter dated April 9, 2012, the Board provided a copy of the First Examination
Report to New Salem Pre-Arrangements for response and requested a plan of action to correct

the noted exceptions.
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29.  The Board’s examiner prepared an Amended Financial Examination Report, dated
April 11, 2012 (the “Examination Report™). A true and accurate copy of the Examination Report
is attached to this Settlement Agreement as Exhibit A and incorporated into this Agreement by
reference as if fully set forth in this Settlement Agreement?.

30.  Both the First Examination Report and the Examination Report noted 4
exceptions.

31, By letter dated April 11, 2012, the Board provided New Salem Pre-Arrangements
with a copy of the Examination Report and requested a response and a plan to correct the noted
exceptions.

32.  On July 10, 2012, Galbraith appeared before the Board to discuss the results of
the Financial Examination and the exceptions noted in the Examination Report and to discuss
Galbraith’s role with New Salem Pre-Arrangements and his conduct related to the handling of
consumer funds paid to New Salem Pre-Arrangements for preneed contracts.

Violation of Professional Trust and Confidence

33.  Qalbraith, as manager in charge of New Salem Pre-Arrangements, acted on behalf
of New Salem Pre-Arrangements in making all decisions related to the sale of preneed funeral
contracis.

34, Galbraith met with customers of New Salem Pre-Arrangements and received, on
behalf of New Salem Pre-Arrangements, funds customers paid to New Salem Pre-Arrangements
to purchase their preneed funeral contracts.

35.  Galbraith had the duty and responsibility to ensure that the funds preneed contract

purchasers paid for their preneed funeral contracts were properly safeguarded and deposited into

2 Certain confidential information has been redacted from the Examination Report pursuant to Section 436,525,
RSMo.
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trust in accordance with the law and with the contracts between New Salem Pre-Arrangements
and the preneed contract purchasers.

36. Galbraith made the decisions on behalf of New Salem Pre-Arrangements as to
when preneed funds would be deposited and into what account they would be deposited.

37.  The preneed customers of New Salem Pre-lArrangements placed their trust and
confidence in Galbraith as a preneed agent and as the manager in charge of New Salem Pre-
Arrangements {o properly and lawfully perform the duties of a preneed agent and as the manager
in charge of a preneed seller,

Seller Served as Co-Trustee of Preneed Trust

38.  On August 8, 1989, Galbraith, on behalf of New Salem Pre-Arrangements, signed
an agreement with First Trust of Mid America, located in Belton, Missouri (“First Trust™), for
First Trust of Mid America to establish a prenced trust and for First Trust to serve as the trustee
(the “Preneed Trust™).

39, On June 17, 2002, Galbraith, acting on behalf of New Salem Pre-Arrangements
(referenced in the Trust Agreement as “Seller”), and First Trust entered into a “Second
Amendment to Trust Agreement” that stated:

Seller is hereby appointed Co-Trustee to act along with Bank Trustee in
the administration of said Trust. Co-Trustee shall have the authority to
make investment recommendations and agrees to hold harmless the Bank
Trustee for any investment recommendations made by the Co-Trustee and
followed by the Bank Trustee. All assets will be under the custody of the
Bank Trustee and the Bank Trustee shall have the final decision whether
to accept the investment recommendations made by the Co-Trustee,
40.  Galbraith, on behalf of New Salem Pre-Arrangements, acted as Co-Trustee of the

Preneed Trust until May 11, 2012 when New Salem Pre-Arrangements and First Trust executed

a “Revocation of Second Amendment to Trust Agreement”,
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No Deposits Made Into Preneed Trust'Affer March, 1999

41.  Galbraith last made a deposit into the Preneed Trust in March, 1999,

42. From the date of the last deposit into the Preneed Trust in March, 1999 until the
date of the Financial Examination, New Salem Pre-Arrangements continued to sell new prenced
coniracts and continued to collect funds from consumers as payment for their preneed contracts.

43.  As of the date of the Financial Examination, New Salem Prearrangements held
418 active, unfulfilled preneed contracts (the “Active Contracts™).

44, In the trust statement provided during the Financial Examination by First Trust,
the balance of funds held in trust was $ 93,693.17.

45.  The funds held by First Trust represented funds for 37 preneed contracts.

46.  The trust at First Trust should have held at least $1,077,730.29.

47.  Galbraith failed to deposit into the trust at First Trust, at least $984,037.12.

48.  Galbraith deposited none of the consumer funds paid on prenced contracts into
trust after March of 1999.

49.  Galbraith represented to the preneed purchasers that the funds paid to New Salem
Pre-Arrangements would be held in trust at First Trust in accordance with Missouri Preneed
Statutes.

50.  Galbraith represented to New Salem Pre-Arrangement’s prenced purchasers that
the funds the purchasers paid for their preneed contracts would be held in trust at First Trust in

accordance with their preneed contracts,

*Galbraith, as manager in charge, provided no documents to confirm the exact date of the last deposit. He also
offered testimony that the date may have been December, 1999,
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51.  The funeral director in charge of any funeral establishment is responsible for the
general management and supervision of all aspects of the funeral establishment and the services
offered to the public.

52. The manager in charge of a preneed seller is responsible for the general
management and supervision of all aspects of the operating as a preneed seller and ensuring
compliance with all applicable laws,

Causes for Discipline

53.  Galbraith violated Section 436.031, RSMo (2000) (old law) and Section 436.430,
RSMo (new law) by executing the Second Amendment to Trust Agreement with First Trust
designating New Salem Pre-Arrangements as Co-Trustee of the Prenced Trust because New
Salem Pre-Arrangements lacked authority to serve as Co-Trustee of the Preneed Trust because it
was not an entity with authority to exercise trust powers in Missouri,

54.  Galbraith violated Section 436.031, RSMo (2000} (old law) and Sections 436.430
and .440, RSMo (new law) by acting on behalf of New Salem Pre-Arrangements as Co-Trustee
because Galbraith lacked authority to make investment decisions or investment
recommendations for the Preneed Trust because he was not an entity authorized to exercise trust
powers in Missouri nor was he a federally registered or Missouri registered independent
qualified investment advisor.

55.  QGalbraith violated his duties owed to New Salem Pre-Arrangements and as the
funeral director in charge of New Salem Funeral Home, Inc. and as manager in charge of New
Salem Pre-Arrangements by the conduct set forth in this Settlement Agreement.

56.  Galbraith retained in excess of 20% of the preneed funds paid by consumers on

contracts sold before August 28, 2009 in violation of Section 436.027, RSMo, (2000) (old law).
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57. For contracts sold after August 28, 2009, Galbraith, as manager in charge, failed
to deposit 100% of consumer payments on preneed {rusts into the Preneed Trust in violation of
Section 436.430, RSMo (new law).

58. Galbraith failed to maintain books and records for New Salem Pre-Arrangements
so as to accurately record and track payments made by consumers on prenced contracts in
violation of Section 436.465, RSMo, and 436.021.2(1), RSMo (2000)(old law).

59.  Galbraith violated the professional trust and confidence of the customers of New
Salem Pre-Arrangements by not ensuring the preneed purchaser’s preneed funds were
safeguarded as required by law and the contracts Galbraith executed with the preneed purchasers
on behalf of New Salem Pre-Arrangements, Inc.

60.  Pursuant to Section 333.330.2(4), (5), (6), (10), (14) and (19), RSMo, there is
cause to discipline the preneed agent and funeral director licenses held by Galbraith for conduct
that occurred after August 29, 2009,

61.  For conduct that occurred prior to August 29, 2009, there is cause for discipline
against the funeral director license held by Galbraith pursuant to Section 333.121.,2(4), (5), (13),
and (15), RSMo (2000)(old law).

Jurisdiction and Venue

62.  Jurisdiction and venue are proper.

Jointly Stipulated Disciplinary Order

The parties agree and stipulate that the following shall constitute the disciplinary order
entered by the Board in this matter under the authority of Sections 333.330 and 621.045.3,

RSMo:
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63.  Licensee’s licenses to practice as a preneed agent and funeral director are hereby
REVOKED. Licensee shall return to the Board all indicia of licensure no later than 15 days of
the effective date of this Settlement Agreement.

64.  The terms of this Settlement Agreement are contractual, legally enforceable and
binding, not merely recital. Except as otherwise contained herein, neither this Settlement
Agreement nor any of its provisions may be changed, waived, discharged or terminated, except
by an instrument in writing signed by the party against whom the enforcement of the change,
waiver, discharge or termination is sought.

65.  Licensee, together with his heirs and assigns and its attorney(s), do hereby waive,
release, acquit and forever discharge the Board, its respective members and any of its employees,
agents or attorneys, including any former Board members, employees, agents and attorneys, of,
or from, any liability, claim, actions, causes of action, fees, costs and expenses and
compensation, including, but not limited to, any claims for attorney's fees and expenses,
including any claims pursuant to Section 536.087 RSMo, or any claim arising under 42 U.S.C,
§ 1983, which may be based upon, arise out of, or relate to any of the matters raised in this case,
its settlement or from the negotiation or execution of its settlement. Licensee acknowledges that
this paragraph is severable from the remaining portions of this Settlement Agreement in that it
survives in perpetuity even in the event that any court of law deems this Settlement Agreement
or any portion thercof void or unenforceable.

66.  Each party agrees to pay all their own expenses and fees incurred as a result of
this matter or any ensuing litigation.

67.  Licensee understands that he may, either at the time the Settlement Agreement is

signed by all parties or within fifteen (15) days thereafier, submit the Settlement Agreement to
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the Administrative Hearing Commission for determination that the facts agreed to by the parties
constitute grounds for disciplining Licensee’s licenses. If Licensee desires the Administrative
Hearing Commission to review this Settlement Agreement, Licensee may submit his request to:
Administrative Hearing Commission, Truman State Office Building, P. O. Box 1557, Jefferson
City, Missouri 65102,

68.  If Licensee requests review, this Settlement Agreement shall become effective on
the date the Administrative Hearing Commission issues its order finding that the Settlement
Agreement sets forth cause for disciplining Licensee's licenses. If Licensee does not request
review by the Administrative Hearing Commission, the Settlement Agreement goes in to effect
15 days after the document is signed by the Executive Director of the Board.

69.  This Settlement Agreement shall be maintained as an open and public record of

the Board as provided in Chapters 333, 610 and 324, RSMo.

Lwefy/[ i BZZMAA%!M&%‘W

Neil Galﬁtalth Sandy Sebastian
Executive Director
Dated: - g,é Ja . 282 State Board of Embalmers and Funeral Directors

Dated: \9' \9%\ \

Approved:
) NANSEETs
71 R
Sharon K. Euler # 42950
Division of Professional Registration
EFFECTIVE DATE 615 East 13" Street, Suite 501
\-\B-\D Kansas City, Missouri 64106
STATE BOARD OF EMBALMERS (816) 889-3687 (voice)
AND FUNERAL DIRECTORS
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(816) 889-2345 (fax)
Sharon.euler@pr.mo.gov
COUNSEL FOR LICENSEE COUNSEL FOR BOARD
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State Board of Embalmers and Funeral Directors
Amended Financial Examination Report

Audit #; 12-2010001995
Examiner(s): Randall Jennings
License #: 2010001995

Prenced Seller Name:  New Salem Pre-Arrangements Inc.
Date(s) of Examination: 03/27/12 — 04/04/12
Date Report Submitted: 04/11/12

Summary of Examination Results

New Salem Pre-Arrangements Inc. (New Salem) holds seller license number 2010001995,
The license is current and active.

From 03/27/12 to 04/04/12, 1 visited New Salem located at 1823 N, Blue Mills Road,

Independence, MO 64058, Mr, Neil Galbraith met with me and provided access to the active
preneed files for examination.

New Salem utilizes life insurance policies and a trust account for its preneed contracts.

After reviewing the active preneed contracts and funding sources, thete are insufficient assets
in place equal to or greater than the required levels. The preneed contracts and records

reviewed appeat to meet the statutory requirements, except as summarized below and on
Exhibit 1, :

The seller signed an attestation stating that they provided access to all records and that they
have not used preneed funds as loan collateral. The attestation is attached as Exhibit 2.

Exceptions _

1) An amendment to the trust agreement dated 06/17/02 was located naming New
Salem as “Co-Trustee” (see Exhibit 3) for the account. The amendment states that
New Salem can make investment recommendations for the trust and will hold the
Trustee harmless for any recommendations followed.

2) Documents from the Trustee indicate only 37 preneed contracts are held within the
trust (See Exhibit 4) totaling $96,893.00. This list was submitted 05/13/10 and has
not been updated since that date. Only 26 of the contracts listed are still active.
There are currently 418 active trust funded preneed contracts.

3) On 04/05/12 the Trustee indicated to me by telephone that New Salem has not made
any contributions to the trust for the last ten years,

4) The trust portfolio balance on 04/04/12 was $93,693.17 (see Exhibit 5). The current
balance should be at least $1,077,730.29 resulting in a shortage of $984,037.12,
Please see Exhibit 1 for the discrepancies in the 378 contracts listed.

I
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Audit #: 12-2010001995, Prenced Seller Name: New Salemn Pre-Arrangements Inc.
Date(s) of Examination: 03/27/12 - 04/04/12

Record Keeping

Overali record keeping relating (o active prenced contracts appears to be in good order, This
examination was completed based on the records provided.




Audit Number:_12-2010001985 AMENDED Exception Report, - ]
Prenced Seller Name: New Szalem Pre-Arrangements inc. e
Dates of Examination:_03/27/12 - 04/04/12 i . L o

o (T2

i e R Y o i Eomme Y ; e
1 G4/03/95 s Aecording 1o seller docurments, this CoNTTact Is paid in full but the tust does not list this contragt leaving it underfunded by $720.00. i
! QL1199 wEaik RS According to seller documrents, this conmact is paid i full but the trust does not st this contract leaving it underfunded by $720.00,
DL 0423793 | i p According 1o seller documents, this COMMact is.paid in full byt the trust does not fistthis contract leaving it underfunded by 32.302.68.
09207 SR S According to sciler documents, this consumer has paid $5.643.00 towerd the the contract but the rust lists it 23 paid in full leaving it overfunded by $1.897.00,
Cos/loos|wgt A . Accordingfo seller-documents, this conteact fs paid in full but the st does not Hst this contmet ledving it wnderfunded by $1,084.00. ]
09/1995 il L 4 According 1o Seller documents, this contract is paid in'full but the trust dods not list this contract leaving it underfunded by $4.620.00, .
09/19/95 . According to seller documents, this contract is paid.in fult but the trust does net list this contract leavinz it underfunded by $4,020,00. i
12/1505 eeeme  |GgEme  _ Accordingo seller documents, this contract is paid in full bur the trust does not list this contract leaving it underfunded by $1.980.00, —
01/04/96| oy Accordina 10 seller documents, this contract is paid in full but the Trust does not list this contract leaving.it underfunded by ¢ $1.980.00.
| 05/02/94 R, [ According (o selier documents, this contract is paid in, full but the trust does no: list this contract leaving.it underfunded by 572000, — . —
| 03/02/94 According to selier documents, this contract is paid in-full but the trust does not list this contract leaving It underfunded by $720.00,
05/15/04 According 10 seller documents, this cortract is paid in full b the tryst does not list this contract keaving it underfunded by $1.208.00.. i .
06/25/96 Accarding to soller documents. this contract is paid in fuli bur the trust doss not list this contract leaving it underfunded by $720.00.
08/18/04 — lAccording to seller documents, this contract is paid in fiull but the st does not list this contract leaving it underfunded by $4.457.60, -
- 03/19/98 o laccording to sellerdocuments, this contract is paid in full but the trust docs not list this contract leaving it underfimded Dy $4.412.00.
..m.o.wm@.mm According to seller docyments, this contrace is paid in full but the rust does not listthis contract leaving it underfunded by $4.412.00, o
i 02/06/97 According 10 seller documents, this contract Is paid in full but the trust does not list this contrct leaving it underfunded by $2.720.00, )
;_05/05/07 1 According to seller documents, this consumer hay paid $750.00 toward the contraet but the trust docs 1ot list this contract leaving it underfunded by $525.00, .
| 09117/97 {According o seller documents, this contract is paid in Aill but the wust does not 1ist this.contract leaving it underfunded by $4.412.00, .
09/17/97 TAccording to seller documents. this contract is paid in.full but the trust does not list this contact leaving 1t underfunded by $4.312.00. o ..
07/28/03 . e | According 1o seller documents; this congract is paid in full but e trust doesnot list this contract leaving it underfunded by $4.148.00. o
03/03/04 According 10 sellor documents, this-contzact is paid in full but the trust does not list this contract leaving it underfunded by $3.336.00. L
| 00/03/55 GEERREe  Bmmmp |Accordingia seller documents, this contract is paid in full byt the trust'does not list this contract leaving it underfunded by $4.020.60. ~ . R
" 00/05/03 AR W . _|According 1o seller documents, this conTract is.paid in full but the Trustdocs not list this contract leaving it underfunded by $720.00, o S
09/18/95 At : Accordingio seller dociments, this contract is paid in full but the trustdoes not list this contract leaving it underfunded by $1.930.00,
09/18/05 | SRR 7 laccording to seller documents, this ¢entract is paid in full but the trust does not {ist this contract leaving it underfunded by $1.980.00. o
T pera0/07 R . According o seller docements, This contract is peid in full but the wrust does not list this contract Jeaving it 'underfinded by $1.020.00, .
08/10/92 | NEma RS ‘According 1o selier documents, this conteact is paid in full but the trust account reflects a balance that is underfunded by 30.28, i
0325007 W, | S According to sellr documents, this contrect is paid in full but the tust dogs not list this contract léaving it undertunded by $1.020.00. .
_02/20/92 Swm—y: - Aceording w seller doguments. this contract is paid in full but the Tust account reflects a balance that is overfunded by $10.00. o
i 07117/95 . by Faccording 10 seller documunts, this contractis paid in full but the trust does not list this contract jeaving it underfunded by $3.56800 . . _ o
07/17/95 sl P " According 1o seller docurnents, this contract is paid in full byt the rust does not list this contract leaving it underfunded by $3,568.C0, .
. . _|According to seller documents, this contract is paid in full but the rust does not iist this contract leaving it underfunded by $720.00. o
| 03703700 SRR ‘According to seller documents, this contract is paid in full but the trust docs not list this contract Jeaving it underfunded by 34.256.00. ~
12402795 RSy According to seller documents. this gontract is paid ir full but the trust does. not list this contraet keaving it underfunded by $4,032.00, .
10/23/00 | AR it 4 According 10 seller documerits, this contract is paid in full but the trust Coes not list this contract jeaving it underfunded by $7.838.25. i e
| 10723709 : According to seller documents, this contract is paid in full buz the trust Goes not list this contract Jeaving it underfunded by $7,858.25, o .
01/18/99 SEE According to seller documents, this consumer has paid $2,714.80 toward the gontract but the wust does not list this contzact leaving it underfunded by S1.629.30.
011 /59—~ TAccording 1o seller documents, this consumer has paid $2.714.80 taward the contract bt the trust does not list this contract leaving it underfunded by $1,629.3C.
i C1/10/00 | SEEEam» According toseller documents, this contract is paid in full but the trust does not list this contraet leaving, it underfunded by $720.00. . e
1. 09125/95 S Accerding 10 seller documents, this contract is paid in fuil but the trust dogs 1ot List this contract leaving it underfunded by $3,100.00. o
04/27/95 GEEEy™ . . MaEEF [According 1o seller documents, this contrict is paid in full but the Trust.does not list this contract leaving it underfunded by-$3.563.00, . o
11/10/99 | Kikiiee  ShEroamase | According 1o selier documents, _this gontract is paid in full but the trust docs not list this contract leaving it underfunded by $72000. )
05/21/07 Al CREmmeewes According 1o seller documents, this.contracs i paid in full but the trust does not list this contract leaving it underfunded by $1.360.00. e .
| 08/25/91 witiillieg According 1o seller docurnents, this contrace is paid i full but the trust does not list this contract leaving it underfunded by $3.232.00. L
(04/03/00 TR . _ According 1o seller documents, this contract is paid in full but the trust does not list this contzact leaving itunderfunded by 431680, .
07/15/95 | = According 1o selier documents, this contract is paid in full but the trust doey not listth is contraet leaving it underfunded by $4.020.00,
10/01/97 SN GEpme . _|According o seller Gocuments, this conwact is paid in full but the trust does not list thiy contragt leaving it underfunded by $4.472.00, e
10/02/95 mmEEr . According to seller documents, this contract is paid in full but the trust does not list this gontract leaving it underfunded by $3.840.00. e
L_06/04/93 | IR, TR, Aceording 1o sellor documents, this CONTract is paid in full byt the wust dees not Jist this contract leaving it underfunded by $4.020.00, o
L _NNQETI ., According 16 seller documents, this consumer has paid 3,4 15.00 towerd the contract but the trust does not list this conract leaving &t underfundsd by 31.938.00,
|_07/23/90 iy TR, Accordina 1o seller documents, this contract is paid i full but the trst does not fist this contract leaving it underfunded by $1.166.00,
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t According 1o seller docurnents, this contract is paid in full but the trust d

leaving it underfunded by $2.638.00.

or hias paid $4,338.00 toward the contruet but the trust does 00t list this contract leaving it underfunded by 32.658.00,

ing it underfunded by $4.228 80,

07723159
04/20/94,4 According to seller documents, this contract is paid in full but the trustdoes net kist this contract leaving it underfunded by $3,132.00,
06/23/96 According 16 seller documents, this contrast is paid in full but the trust does not list this contract leaving it underfunded by $3.960.00.

1 1071296 G . |.l“ | According to seller documents, this contract is paid in full but the trust docs not list this contract leaving, it underfunded by $4.020.00,
062106 MR I T |According To seller documents, This consumer has'paid $4.338.00 toward the contract but the trust does notlist this contract

| 06/21/96 - | According 10 seller documents, this consumgr has 4,35
04/20/07 NG According o seller documents, tis contract is paid n full but the trust does not st this-contract leaving it underfunded by $1.020.00.

Jres0s e According 6 sellar documents, this contract is patd in full but the trust does not kst this contract leaving it underfunded by 57.023.25, o

01/19/03 i
0615398 |Gl p According, to seller docurments, this contrzet is paid in full bur the trust does not list this.contract

_QAOIST R e

| According 1o seller docaments, this contract is paid in full but the trust does not list this contact leaving ft underfunded by 53.544.00.
According 1o seller docurments, this-contract is paid in full but the ust dows not st this contract leaving it underfunded by $3,872.00.

“TAccording to seller documents, this contract is paid in full but the trust does niot list this contract leaving it underfunded by 5439600, . .

_O4C3/00e, toselle AL, Cus contract but the ust dogs 0075t this
10/04/00 According 1o seller documents, this contract is paid in full but the wust does not list this.contract leaving it underfunded by $4.220.00.
03/12/95 M———-" According o seller docurneats, this contzact is paid in full but the wist does not list this contract laving itunderfunded by $1,10000.
~ T TAccording tossellor docaments, This contract is paid in full Bt the st does not list this contract leaving it underfunded by $4,424,00,
" |According to-seller documents, this contract is peid in full but the Trust does not list this contract Jeaving it underfunded by $4.780.00. _

| Agcerding to seller documents, this contract is paid in full butthe trust does not sy this contract leaving it underfunded by $720.00.

According to sdller cocuments, this contract 35 paid in full but the Tyt does not list this contract leaving it underfundad by $599840.

According 1o

er documents, This contract is paid in full but the trust does not list this contract leaving jt underfunded by $2.555.20.
iract but the Trust lists it 25 paid in Tull making it overfunded by $1.9$0.00.

| According tosellér dosumsnts, this cansumer has only paid $178.00 toward thic ¢on

i Agcording to seller docume:

! According 1o seller documents, this contract is paid in full but the tust does not Tist this gonmact leaving it underfunded by $1,58000, o~

03140 | I,

AT, this consumer has paid 55.498.00 toward the contrict but the trust does ngl 1is% this contract leaving it underfunded by $4.266.00,

t According to sefler documents, this contract is paid in full but the trust does. not Jist this contract Emi:mm underfunded by $1,580.00.

07729195 | aem—
07/29/95 "SEEED.

[ 10725704 kR

10/25/0% ikl (e

According 1o seller

Accoraing 10 seller documents, this contract is paid in full but the wust does not fist this ontract ledving it underfunded by $2.893.00.

{According 10 seller documents. This consumer has paid $808,00 toward the s ot list,

comtract but the trust does not list this contract leaving it underfunded by $299,00.

docurnents, this consumer has paid $775.00 toward the contract but the trust does not list this contruct leaving it underfunded by $5264.00.

According 10-seller doguments, this contract is paid in full but the trust “Joes not {ist this_contract leaving it underfunded by $4.588.00. o

L 01/02/97 S,

According toseller documents, this-conract is paid in Full bur the trust does not List this-contract leaving it underfunded by $720.060. -

According 10 seller documents. this contract is paid in full but the trust oes not list thiscontract leaving it underfunded by $720.00.

Acoording to seller docurments, this contract &s paid in full but the trust docs not list this contract leaving it underfunded by 32,120.00.

Agcording 1o selier documents, this coritract is paid in full but the wugt ddes not list this contrazt leaving it underfunded by $4.504,00,

According zo seller documents. this conteact i pzid-in full butthe must does not list this contract leaving it underfunded by $4.412.00.

According 20 selier documents, this contract is paid in full but the trust does not Tist this contract leaving it underfunded by 5$720.0C,

According o seller doeuments, this contract i3 paid in full but the trust does ot list This contract [eaving itunderfunded by $4.020.00,

According 1o selier documents, this contract is peid i full but the trust does not list this contract leaving it underfunded by $3,600.00,

10/23/97 | iE» T et leavis
10/23/92 | Sl DT tAceording to selier documens, this contract is paid in full but The trust docs not list this contract-leaving it underfunded by $5.600.00.
I ., I coording 10 selier documents, this contract is peid i full but the trust does not list this contruet leaving it underfunded by $3.896.00.
1 04/06/93 NRIB_ dBBBe- | According o seller documents, this contract fs peid in full but the trust docs ot list e contract iaving & underfun¢ed by $5,596.00.
08/18/98 ST sl “According 1o seller documents, this contract is paid ja full bu the trust does not list this contract feaving it underfunded by $3.388.00, o
Cloonsoc R . . 1“ [According 1o seller documents, this-contract iy paid in full but the wust doss not list tHis contraet leaving it underfunded by $4.012,00,
05/19/02 SRR R hccording 1o seller documents, this contract is peid in full but the trust does not list this contract leaving itunderfunded by $4,012.00.
07/31/50 : According 1o seller documents, this contract is paid ifi full but the trust does net ligt this contract leaving it underfunded by 8924.00. .
06/14/96 According o seller documents. this contract is paid in full but the trust does not list 1 is contract eaving it underfunded by $4.020.00, o
C8/28/95 —|According to:seller doguments, this contract is neid in full but the trust does pot list this contract leaving it underfunded by $1 88000, o

According to scller documents, this-contract is paid in full but the trust does not list this contract keaving it underfunded by $2.096.00.  _ _

According to seller documients, this.contract is paid in full but the trust docs not list this contract leaving it undertunded by $720.00,

|_12/10/98 it
1 12/10/98 . According to selier doguments, this contrct is peid in full buz the-trust does not st this contract feaving it underfunded by $720.00. _
| 07/06/95 SR o According to seller documents, this contract 5 peid in full but the trust does not list this contract leaving it underfunded by $1,360.00, o
V _E:@_\ﬁ: o —_ ‘Actording to seller documents, this contract is paid 1% full but the Tust does not list this contract leaving it underfunded by 3354880, S
01/18/92 SR According To selter documents, this contract is peid in full butthe trust does not st this contract Jeaving it underfunded by $3.548.80,
09/09/03 | REmE- R ‘According 1o seller documents, this contract j$ paid in full bus the trust does not list this-contract leaving it undecfunded by $170000.
| 0s/05/00 SRR Y According %o seller documents, this contraet is paid in full but the trust does rot Tist this contract leaving it underfunded by $720.00, o
09/12/97 G000 g Aceording 1o seller documents, this contract is paid in full but the trust does not list this contract leaving it underfunded by $2.300.00. _
03/13/96 S S According to seller documents, this contract is paid in full but the tust does not list this contract leaving it underfunded by $4.020.00. o
03/15/5 Wit oy According to selier documents, this contract i paid in full but the Trust does not list.this conitreat lwaving itunderfunded by $4.020.00.
0310710 i According to seller documents. this consurter has paid $2.698.00 toward the contract but the st does ndt list this contract leaving it underfunded by $1.618.00
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According to seller dgeuments, this contract jg pid in full but the toust does not list this contract leaving it underfunded by S

underfunded by

TAccording 10 seller documents, this contract ks paid in full but the rrustdoes not list this contract leaving it

__|According te seller documents. this contract.is paid in full but the trust does not list this coritract leaving, i1 underfunded by $4.3

0912352 | N .

08/13/07 N | According to sclier documents, this contract is paid in full but the trust does not list thiy contract leaving it-underfunded by $5
08718107 T According to seller documents, this coptract is paid in full but the trust does not list this:contract leaving it inderfunded by $5,874

08/30/93 _J' _{According 1o seller documents, this centract is paid i full but the trust doss not list this contract leaving it underfinded

04/24/96 | MEEEEEE, Accorging to seller documents. this contract fs paid in full but the wrust does not 1ist this contract leaving it underfunded by $4.020.00. .
0918199 _— Actording to seller documents, This conwact is paid in fall but the st does not st this contract leaving it underfunded by $2:808.00. e
09/16/99 g, o According to seller documents. this contractis paid in full but the trustdoes not Hst this contract leaving it underfiinded

According to seller documents, this contract'is paid in full but the st does not Yist this contract leaving It underfunded by

12/02/98
1210295 4 According 1o seller documents, this contract is paid.m {uli but the Tust does not list this contract leaving it underfunded by 53.412.00,
i 09/10/07 According 10 seller documents, this consumer has paid $3,125.54 toward the contract but the rust does not list this contract lenving it underfunded by $2,025.94.
L 11/0392 According 10 seller doguments, this contract is paid in full but the trust does not list this contract leaving it underfunded by $1,500.00. .
! ‘docs not list this contract feaving it undedfunded by $1.5%0.40,

12/15/03 MRS i | According toseller documents, this contract is paid in full But th gust

According toscller documents, This contract is paid in full but the trust does niot fist this contract Jeaving it underfunded by $4.096.00.

Q223704

According to seller documents, this conteact is paid in full but the trust does not list this contract Jeaving it underfunded by $1.020.00.

03/03/07
05/07/9 7 SRR | /ccording 1o seller documents, this contract is paid in full but the trust does ot list this contract leaving it underfunced by 31 .980.00. R
| 01/23/00 f] TR A-ccording (o seller documents. this contract is paid jn full but th trust does not list this contract leaving it underfunded by $2.120
04/07/90 iR, e T TAccording to sefler docurgnts, this contract s paid in full but the wust does not list this contract leaving it underfunded by $3.872.00. e
: o it underfunded by £2,888,00,

this-contract is paid.in full but the trust does not list this contraet leavin,

"04/11/03 AR |wtoman | According to'seller documents,

e T

| 08713/08 | Exma =TT According to seller documents. this Contract is paid in full but the trust does nét list this contract leaving itunderfunded by $1.180.00. . .. B
02/2 105 HRE SRy  |Accopding toseller documents, this contract Is pasd in full but the trustdoes not list this contraet leaving it underfunded by
02/21/05 : According t sellerdocuments, this-contract is paid in full but the trust does not list this contact leaving it underfunded by
_ 0510594 | SRk = According to seller documents, thiis contract is paid in full bur the trust does not list this, contraet leaving it underfunded by 31 R
. 03/05/94 0 According 1o sellerdocuments, this contract is paid in full butthe trust does not Hist this contract Jeaving itunderfunded by $1.040.00. i
...EBM\@M“ S According 1o selier documents, this eontract is paid i fll bus the trust does not list this contract leaving it underfunded by $1,180.00.
10/06/08 EiERne it According to seller documents, this-cantract is paid in full but the trust does not list this contract leaving it underfunded by $1,180.00.
07/24/95 SEEEER, EEEEmRRP | \Actording 1o scller documenits, this contract i paid in full but the st dogs not list this contract leaving irunderfunded by $780.00,
01/23/9% SRS g According 10 selier docurfens, 1his contract'is paid in full but the tast does not list this contract leaving it underfunded by $2,560.00.
102795 GilaEa» 1 o Accarding 1o seller dogumants. this contact s paid in full but the trust docy adt list this contract leaving it underfunded by $3.020.00. T
1 06/02/97 | SRR “ According to-seller docyments, this contract is paid in full but the trustdoes not list this contract leaving it underfunded by $4.4
06/02/97 1 Accarding to seller documents, this conact is paid in full but the trust doey not Hst this contragt lezving it underfunded |
ut the tTust does not list this contract leaving it underfunded by $720.00, .

According 1o seller documents, this gontract is paid in ful

07/12/03
0411 1/935 | MRS According to seller doguments, this coniract is paid tn full but the trust docs niot Hst this contract lewving it underfunded by $1,040.00.
i 09/02/97 Atkording to seller documents, this contract is paid in full but the toust dots not list this contract leaving,it underfunded by 53.0 . e
L 09/02/97 Accarding to seller doguments, this-contaer s paid in full but the ust does notlist this.contract leaving it underfunded by $4.02¢.00.
1 08/30/95 | According to seller documents, this contract is paid in full but.the wust does not st this contract leaving it underfunded by $4.925.60.
09/15/06 | According 1o seller documents, this contract is paid-in full but the trust does not list this contract jeaving it underfunded by $2,500.00, _
06/11/08 | According to seller documents. this contract is paid in full but the trust does not list this contract leaving it underfunded by $5.384.00, e
| 97/04/90; iAccording to seller docurtents, this consumer has, paid $1,204.00 toward the contract but the trust does not list this conteact leaving it underfunded by $339.00, _
_08/15/97}] | According to seller documents, this-contract is paid in full but the trust does not list this contract leaving it underfunded by 34,
011903 : | According 1o seller documents; this contract is paid in fult but the trust does not list this contract leaving it underfinded by $720.00.
02/01/96% B i According 1o seller documents, this contract is paid in full but thetrust does not list this contract leaving it underfunded by $720.00.
' 09/17/96 According 1o seller docunents, this contract is paid Tn full bt the trust does not list this contrzct leaving it underfunded by $4.020.00,
09717196 According. to selier documents, this conmract is paid:in full but the trust does not st this contract leaving it underfunded by $4.030,00.
L 06ASI03 According to scller documents, this.comract is paid in full butthe st dos not list this contrzet jeaving it underfunded. by $720.00.
Q7/14/08 According 10 seller documents, this contract is paid in full but the trust does net.list this contract leaving it underfunded by $1.150.00.
09/30/0514 “Acoording to seller documents, this conwract is paid in full but the Tust does not list this contrzct leaving it underfunded by 372000,
05/06/96 According 10 seller doguments, this contract is paid in full but.the trust does not list this-contract leaving it underfunded by $1.600.60. . _
_1.02/23/50 Acording 10 seller documents. This consumer has‘paid $933.0C towdrd the contract but the trust docs not tist this contracy } it underfunded by $263.00.
04/Q3/95 IAccording 1o seller documents, this contract is paid in full but the trust does not list this contract leaving it underfund
10/20/98 According 1o selier documents, this contrzct is paid in full burthe trust does not list this contract leaving It underfunded by
| 06/30/99 According to seller documents, this contract is paid in fidl but the trust does not list 1His contract leaving it underfunded by 31
05/17/5 According to soller documents. this contract is paid in fufl but the Irust doss not list this conitrct leaving it underfun
L _05/1719 According to selier documents, this contract is paid in {ull but the trasst does not list this confract leaving it underfunded by 0.0
. 05/11/98 hecordin o sellor documents. this consumer has paid $3.798.0C Toward the contract but the wust does not list this contract Jeaving it und
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According to seller documents, this contract is p. Niract leavin

According to-seller documents, this contract is paid in full but the trust does not list this contract leaving it underfunded by §1.980.00,

According to seller documents, this-congract is paid in fuli but the frust does not list s contract leavh ng it ynde
d in Tl but the rrustdoes not list this contract leaving it underfunded by $1.980.00,

According to-selier documents, this contract is pai

! ; Gl ! i3 Lo rmment it 8 £ !
_03/T1/98 B ‘According to selier documents. this consurer hes paid $3,795.00 toward the contract but the Tust docs not list this contract leaving it und Blaseso.
| 07/28/96 o According 1o selier documnents, this contract is paid in full but the rust does not list this contragt ieaving it underfunded by $3.568.00. I
SDS@W“ L ing 1o seller documents, this contract is paid in full but the trust does pot list this cantract leaving it underfinded by $3,368.00, o
1 07/02/03 . f=n ] According 1o seller documents, this Contract is paid in full but the trustdoes Bot list this.contmet leaving it underfunded by $272000. .
07/02/03 . ‘According toselier documents, this contract is paid iy full but the trustdogs ot list this ‘comract leaving it underfunded by $2.720.00. o o
| D3/06/07 | - = TAccording 1o selier documents, this contmct is paid in full but the trus?  dogs- pot list this contract leaving it underfunded by $4,796.00. i
| _03/06/07 et Mm@ | According to seller documents, this. contract is peid in full but the trust does not list this conract leaving it underfonded by $4.736.00.
03/06/00 R |Acgording to seller documents, this contract is paid in full but the trust docs.not list this contract leaving it underfunded by $4.353.00, .
_D1/30/97 | i P 3 [ Actording ro seller documents, this consumer has paid $852.00 toward the contract but the trust lists it 2y paid in full-making it.overfurided by $3,408.00.
10/17/93 s i ' According to scller dpcuments, this contractis paid in full byt the frust-does not list this contract lezving it underfunded by $3.388.00, o ]
1 10/17/95 | e According 1o seller doguments, this contract is paid In full bur th frust does not list thiy contract leaving it underfinded by $3,388.00. .
02/14/0] N | |- T Aceording to seller documents, this contract.is paid in full but the trust doss-not list this contmet leaving it underfunded by $1.240.00. .
02/03/93 | iguadil® : According to seller documents, this contractis paid in full but the trust-does not Jist this contract leaving & underfunded by $2.168,00.
06/21/07 S B gt According to seller doguments, this contract is paid in fill but the trust dogs not [ist this contrict leaving it underfunded by $5.828.00, ..
i aid i fall but the gust does not list this'coritract leaving it underfunded by $1,980.00. o -

ut ae rust docs-not List this contract leaving it underfunded by 572000, - L

‘According to seller documents, this contract is paid i full but the trust-does not Tist this contract leavi

| 11/08/96 ) According to seller documents, this contract is paid in full but the rust does niot list this-contract leaving itunderfiunded by $1.980.00.
L 08/20/92 | L | According 1o seller documients, this contract is paid in full but the trust does not list this contract leaving it underfunded by'$3,544.00, o
L LIse . . [According to selier documents, this consumer has s paid $315.00 toward the contraét But the trust does not list this contract leaving 1t underfunded by $65.00, B
08/20/52 | R o g According to-selicr documents, this contract is paid in full but the trust docs not list this contract leaving itunderfunded by 3344400
| 11720/26, L | According to scller documents, this contract is paid in full but the st does not list this contrct leaving it underfunded by $730.00. B
ng it underfunded by $2.300,00, L

d in full but the ust does not list this contract leaving it underfynded by 32.949.30,

According 10 seller documents, this conwragt, is pai

According to seller docuiments, this contract is paid in full butthe trust does mot list this contract leaving it underfunded by $3.976.00,
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05/09/95
09/15/93 According 1o sellr documents, this,contract is paid in fll but the trust does zot list this contract leaving itunderfunded by $344400, .
05/05/95 According 1o seller documents, This contract is paid in full but the trust.doss not tist this contract leaving it underfunded by $2.800.00,
01/17/03 Z According 1o seller documents. this coatract is paid in full but the trust does not list this contract leaving it wunderfunded by 372000, n
03/08/9% Gmed Accordingtosellerdocuments, this contract is paid in full but the trust dogs not list this contract leaving it underfunded by $3.264.C0, L ]
05120/ wEa [ According 10, sellcr documents, thig contract is paid in full byt the wust does not list this contract leaving it underfunded by $3,196.00. )
12/31/96 | ma” ~lmgme | According to seller documents, this contrct is paid in full but the trust does not list this conteact leaving it underfunded by $4,239.60, L . L
11/22/04 SRy | oo, |According to selier documents; this contract is paid in full but the tust does not list this contract leaving it underfunded by $3.464.06. 3
0&/12/06 | SRTET. ‘According 1o seller documents. this conuact is paid in full but the trust dows not list this contract lezving It ynderfunded by $5,862.00. N
3/23/06 | il TAccording to seller documents, this contract is paic in full but the wust does not List this contract leaving it underfunded by $1,220.00. h ] hi
| 04/30/01 | R According to seller doguments, this-contraet is paid in full but the st does not list thig contract keaving it underfunded by $2.560.00. o
L 01/11/02 | i According 10 5¢llSr dotuments. this Contract is paid in full but the trust dogs not list this contract leaving it underfunded by $2,120.00. ] . o
07/28/94 o [Accerding 1o scller dogyuments, this conteactis paid in-full but'the trust does:not list this contract leaving it underfunded by $720.00. e
03/22/05 | KR [According 1o seller documents; this contract i$ paid in full bur the trust does ot list this contriet lezving it underfunded by $3.632,00. L
04/25/04 | N, T According 10 sellor documents, this contract is paid jn full but the trust does agt list this congact leaving it underfunded by $3.616,00, N .
08/17/05 Skl According 1o seller documents. this centract is pard in. full but the trust does not list this contract leaving itunderfunded by $816.00.
03/09/96 GEREE According to seller docyments, this contract is paid in full but the trust docs not Jist this contract leaving it underfunded by $1.600:00. : T
03/09/96 According 1o seller documents, this contract fs paid in full butthe trust docs not list this contract leaving it underfunded by $1.60C.00. e
03/15/05 | umete, According fo seller documents, this contract s paid in full but the trustdoes riot st this contractleaving it underfunded by $5.091.20, :
03/15/03 ocording fo seller doctments, this contract is paid in full byt the must does not st this contract feaving it underfunded by $498800. . . _._ .
P 12/08/00 R, "According to seller documents, this contract is paid.in full but thetnzst does:nos list this contract leaving it underfunded by $3,120.00, . _
_10/09/95 | NEkiRe recording to selier documents., (his consumer has paid $4.755.00 toward the eontract butthe st doss not list this contrace leaving it underfunded by $3.578.00,
10/09/55 | . } - “TAccording to seller documents, this consumer has paid $4.558.0 toward the contract but the trust does not st this contract lewving it ynderfunded by $3.638.00._
| 12719796 GRS i Aceording 1o selier docurents, this contrael i paid in fll but thetrust does not list this coriract jeaving it underfunded by $4.020.00. .
0520795 | EaE, | _ WD According 1o selfer documents, this contragt is paid in full but the trust does not list this contraet Jeaving it underfunded by $2,169.60. } : B
09/04/96 | "= ;f‘li T lAccording to seller documents, this contract isipaid in full but the trust doesTot list this contract leaving It pnderfunded by $4.191.20.
107729192 M. [ FAccording 1o seller documents, This contract is paid in full but the trust-does-not list this contract {eaving it underfunded by $3.022.40, .
08/09/96 | . : TAccording to seller documents, this contract is paid in fRll but the trust does not list this contract leaving ivunderfunded by $1.092,00. o
| 03/21/00 | NiRa. According o seller documents, this consumet Hiss paid $3,503.26 toward the contract but the trust does not list this convactleaving it underfinded bvi32,599.26,
03/23/94 | Nm——r According to seller documents, this contract s paid in flll but the trust does not 1ist this contract leaving it.underfunded by $1.980.00.
03/23/94 g According 1o seller docaments, this CoRct is paid in full but the Fust does not kist this conwract leaving it underfinded by $1.980.00.




e

12/18/99

L 0112/06 R

According 1o seller documents, this contract is paid in full but the trust does not Hist this contrnet leaving it underfunded by $3.976.00,

According o seller documents, this gontract is paid in full but the trust does not list this contract leaving it underfunded by ‘M...u.m@o.‘oo.,
it underfunded by $4.412.60,

Hecording 1o seller documents, this contract i paid in fill but the wust does not list this conmract leaving

According to selier documents., this contract is paid in full but the trustdoes not list this contract leaving it underfunded by $3,860.00,

According 10 seller documents, this condact is paid tn full but the Tust does not list this contract leaving it underfunced by 34.885.00,

or documnents. this contract is paid in fill but the wustdocs ot st this contfact leaving it underfunded by $4.888.00.

ract is paid in full but the trust does not Hst:this contract leaving it underfunded by $3.616.00,

underfunded by 35.432.50,

' According 1o seller doctiments. this contract is paig In full but the trust does not Hist this contract leavin

According 1o seller documents. this contract i5-paid in full but the trust does apt fist this-contract feaving, it underfunded by 34.388.00,

s contmet is paid in full but the zrust does net fist this contract leaving it underfunded by $2,313.00,

by $1,208.00

| 08/01/03 According 1o seller dog:
12/31/93 KNG Accordimg to-seller documents, this-cont
08/04/05 | NCEEUNN..
04725/05 NEaea:

1 10/20/95 "S-, According 1o seller documients, th
04/19/04

Ascording 1o seller documents, this contract is paid in full but the trist does not list this contract leaving, it underfunded

According o seller documents, this contractis paid in fall but therrust account reflects 2 balance that is underfunded by $0.20,

0972202
05/11/98

.om,..wﬁmo.[|q~ e e

According 1¢ seller documents, 1 ot is but the trus

Tos/11/98

his contract is paid in full but the trust does not list this contract leaving it underfunded by $720.0C.
According (6 seller documents, this contract Is paid in full but thet trust does notlist t

mtract is his:contraet Jeaving it underfunded by $4.412.00,
According 1o seller. documents, this contract is paid in full but the

[703/22/99 |
T 08/20/56 N,

nwact i Trust does not list this contrait leaving it underfunded by $4.412.0C,
According 1o sélier doguments, this ¢ in full but the trusst does not list

contract is but st docs mo contract leaving it underfunded by $1.080.00.
does not list

contract is paid in full but the trust ot list this contract leaving it underfunded by 31,100.00,

—_— According te-seller documents, this coatract is

12105797 i

12/03/97 | .

According to seller documents, this contract is paid in full but the trustdoes not list g contract Ieaving it underfunded by $4,020.00.

| According to selier doguments,

10/01/98 | SREE.

trest does not List this contact Jeaving It inderfunded by $798.40.

TAccording 1o seller-decuments, $his contract is paid in full but the
According 16 seller documents, this consumer has paid T875.00 toward the contract but the trust does not 1ist this gontract leaving it unde

this coatract is paid in full bus the trust does not list this contract leaving: it underfinded by $798.40. o

rfunded by $695.00,

02/23/06 | RGSED

03/29/06 | SR

T 10/17/05 wigkmr

2 to seller documents, this contract is paid in full but the trust does not Tist this contract leavang, it undertfunded by $4,976.00.

According to seller documents. this contract is paid.in full but the trust does not list this contract leaving mw.mmmamwmwu.a@ by §3.788.00.

According 1o seller dogurents, this conrags is paid in full bug the ; trust does not Jist this contract leaving it underfunded by $720,00,

According 1o scller documents. this contract Is paid in full but th trust does ot list this contract leaving it underfunded by $4.020.00.

According to seller docurrients. this consumer has naid 32

3
T 07/12/01

RPN . d

According 1o seller documents, this contract is paid in full bur the trust docs not list this contract leaving it underfunded by $4.668.50.

348,00 toward the contract but the trust does not list this contract idaving it underfunded by $36.80.

" Accarding to seller documents, this contract js paid in full butthe trust does not list this contract leaving it underfunded by $4.668.80.
| Accarding 1o seller doguments, this conuact is paid in full but the wust does not list this.contract leaying L underfunded by $4.026.00.

0113497,
| 0471693 i,

11/04/04

T Accarding to seller documents, this contract is paid in full but the trust does not Hst this contract leaving it underfunded by $960.00,

_>no9.&nm 1o-seller documents, this contract'is paid in full but the rust does not tist this dontract leaving it underfundezd by $720.00,

L his contraet is puid in full but the trust.doss not [ist this-contract Jeaving it underfunded by $720.00.

According to sellerdoguments,
According to selier documents, this.consurer has paid $1.448.00 toward the contract but the trust docs not Hist thigconmact leaving

03125104

10730709
10/27/94

i

qumer it this contract leaving it underfunded by $1,120.00.

it underfunded by $1.148,73,

According to seller documents, this contract i3 paid in full but the trust dees not

0117792

toward the contract but the trust does not list this contract leaving it underfunded by $1.148.73,

" According to sellgr documents, this.consumer has paid $1.445.00
| According to.seller doguments, this contract is paid in full byt the Tust does not list this contract leaving it underfunded by $3.616.00.

According 1o selier documents, this contract ispaid in fll but the wust dogs not List this contraet leaving it underfunded by $3.616.00,

01/17/52

*According to seller documents, this contract is paic in full but the trust does not list this coatrmet leaving it underfunded by $2,836.00,
it underfunded by $2,856.00,

Agcording to selter documents, this conwract is

mmm.nﬁ.?mdczwn:.5..n_oﬁ_._on:a&wnonﬁnigs.nm
but the trust does not list this contract feaving Tt underfunded by $4.020.00.

According 10-selfer documents. this contract is paid in full

10/30/95 . .
10/50/55 ! A | According to seller documents, this contract s paid iz full but the trust does pot list this contract leaving itunderfunded by $4.020.00.
06/20/07 | gt R According 1o seller documents, This contract is paid in full but the trust does not list his contract leaving it underfunded By $1.020.00,
NS REER e | i According to seier documents, this contract is paid in full but the trust does rot list this contract leaving it underfunded by $1.930.00.
114/54 | CRERRRL According to seller documents, this contract is paid in full byt the trust does not list this contract leaving itunderfunded by $1.930.0C.
04708797 | TR, According to seller documents, Uiy contract is paid in full but the trustdoes not list this. conact leaving it underfunded by $4.361,60.
1001109 Actording 10 sciler documents, this contract is paid in full bus the trust does not listthis. coniract ledving it underfimded by $4.392.50.
06107196 | Ea I ooordine to eller docurments, this contract s paid in full bt the trust does not list this contract leaving ivunderfunded by.31 .950.00.
06/07/ 00k, T According to seller documents, this contract Is'paid in fuil but the trust dogs not list this contract leaving itundgriunded by $1.980.00.
07/21/0% SiREEEp TR | According 1o seller documents, this.conzmet i paid.in full but the Trust does not listthis contract Jeaving it undercfunded by S1 ,120.00.
7RV R | Accerding fo seller documents. this gontzact is paid in full butthe st dogs not Tist this contract leaving it underfunded by $1.120.00.
05/07/02 | According 2o seller documents, this contract is paid i full bur 1he wust doey not list this contract Jeaving it underfunded by 5720.00.
1128195 RS [ Aceording to_seller documents, this contract is paidin full but the trust docs not {ist this contract leaving it underfunded by $4,020.00;
11723003 | KR _|According fo seller documents, this contract is'paid in full bt the trust does notlist this controct letving if undertunded by $4.020,00.
031305 | SRR ~ |According 1o seller documents, this contract is paid in full but the wust doesnot list this eonteact leaving it underfunded by $3,971.20.
0771007 | e According to seller documents, this contract is paid in full but the trust dogs not st this contract feeving it wnderfunded by $5.687.20.
1 11/07/02 | Sl T FAeoording [0 seller documents. this contract is paid in full but the Tust does net list this conwact keavina it underfurided by $1.100,00.
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uvo oo Esﬂ.n Ute contract but the trust does not Tist. n:v contract _nwsnm it underfunded by $1,754.00,

. ou...ou.@q : >nno§nm to ma:ﬁ uoaﬁsnnn “this consumer has vEn st does not list this ¢
08/08/95 According to seller documents, this contract is paid in full but the trust does not Tist this contract leaving it underfunded by $4.020,00,

L _01/20/04 —_lAccording to seller documents, this contract is paid in full but-the Trust does not list this contract leaving il underfunded by $2.120.00.
02/03/% According 1o seiler documents, this contrass is paid in full but the tust does: not listthis contract feaving it underfunded by $1,0340,00,
T 08/24/9s According to seller documents, this-contract i paid in full but the trust does not list this contract leaving it underfunded by $720.00,
! _o\w:om According 10 scller documents, this no._.mmummmw bmwg.mﬁ_,wmm the wust docs not list this contract leaving it underfunded by $4.020.00.

09/11/92 According 1o seller documents, this-contract is paid in flll but thertrust does not list this conteet leaving it underfindsd by $50.00.
b 0642100 According 10-seller documents, this contract is paid in full but the rrust-does not 1ist this contract leaving it underfunded by $4.468.00,
1117406 ... [ATeording o selier documents, this contract is paid in full but the st does not list tHis contract leaving it underfunded by $3,308.8C.
11/17/06 According to seller dodurnants, this coritraet is paid in full Butthe frust does not list this contract leaving it underfunded by $5.403.30.
According 10 selier documents, this- mmmw_..ummww&n._n full but the Trust dovs not list this contact leaving it underfunded by $2,856,00.

L.05722/90 il
™

03/22/90

TAccording to seiler documents. this contracs s naid in full but the trust does notJist this contact leaving it ynderfunded by $2. $36,00,

1J<<:;>2mmmu.mamo'wm=ﬁ documents, this contract is paid in full but the trust does not list this contract leaving'it underfunded by $5.714.40,

01/30/06 T
05/16/94 |

. 02/21/95 | M,
0421/98

__iAccording to seller docurnents, this contract s paid in full but the trust does not listhis nouaun:ruSa; it underfinded by $1.980.00.
rianded by $2.163,00,

Accordinia to seller documents; this contract Js paidd fiy full but the rust does not 1ist this contract leaving it unde hided

\[Wm,noa_:: 10 seller documents, this contract is paid i fuli but the trust does.not list this contract Jeaving it underfunded by $2,168, .00,

Accordme to sclier documents, this consumer has paid $4.139.00-toward the contract, vﬁ 5n rust docs not list this contract leaving it underfunded by 31, £20.40.

onract ~ﬁ<5: it underfunded by .wa..ooo.oo

According to seller Socuments, this consumerhas paid $1.959,00.toward the contract mﬁ Sm trust does not Tist this contract leaving irunderfunded by $1.679.00,

,,,,,,,,, rfunded by $2.300.00:
2.400.00,

bes not 4o.

09/10707 KRR 4.139.C trac
01/22/59%
| 05/23/07 | R TR, | According to seller documents, this.contact is-paid in finll but the trust does not list this contract 1¢!
01/22/994 According to seller documents; this no:vcam_,.:w m..,.l_n | $1.939.00 toward the contract but the'trust dows not fist this contract leaving it ynderfunded by 31
I_03/16/98) According to seller documents, this contract is paid in full but the trust docs not list this contract leaving it underfunded by $3.896.00.
04/16/98 _According to selier doguments, this contract is.paid in full bur the trust doesnot list this contract leaving it underfunded by $3.396.0C.
COI2ATRA ‘ e According 10 scller documents, this contract is paid in full but the trust does-not list this contract leaving It underfunded by wm...:m 00.
; o..a:mam" e According to sellér documents; this contract is paid in full but the Trust does not ist this contruet lewving it underfunde ).
| 06/05/07 iy, ; According 1o siller documents, this contragt is paid | in full but the wust doesmot list this contmet Jeaving it underfunded by §
01/27/03 o . According 1o seller documents, this contract i paid in full but the mrust does not fist this contract leaving it underfunded by $3.408.80.
os/08/06 SR, . " laccording to seller documnents, this contract is paid in full but the trust does notlist this contract leaving it underfunded by $1,200.00.
G/ 5403 :According w seller documents, this comtract is paid in full but the trust does not listthis contract leaving it underfunded by $4.528,00,
- 03/01/90 ﬁl — . L According 1o seller documents, this contraet is paid in full but the trust does ot list this contract leaving it underfunded by $2.856.
_05702/09:4 u\ ..... I!Lb&"w@pa 10 seller documents, this contrast is paid in fell but the trust does not ligtthis contract leaving it underfmded bv 31 356,00,
_03/02/09 S ... _ jAccording to seller documents, this ¢ortraet is paid in full but the trust does not list this contract ~8<S: it underfunded by $1.596.00.
05/06/9% Mg >onona5s 10 seller documnents, this contract is paid n full but the trust does net fist this contract leaving it underfunded by $4.432.00,

mw.m.v.. .20,

03/03/97 X SEmRR

11/07/96

1107196 e

_[According 1o seller documents, this contract is pai¢ in fll buz the must does notlist this contract leaving i g underfunded by L
| According to selier documents, this contract is paid in full but the:trust does not 1ist this contract leaving it underfunded by $4.020.00.
According to seller documents, This contract is nu_g  full buz the trust does'not st this contract leaving it underfunded by $4.020.00.
.180.00,

" 03/1 5705 O,
10/26/55 | GHRER.

According to seller docurments, this contract is paid in fill but the trust does not Tist st this contract E.us::,a underfunded by 31
3,484.00.

According’to seller documents, this contract is pakd in full but the wust does not list this contract leaving it underfunded by 53

T Azcordin is contact is paid in full but the Tust does not Jist this contracs leaving it underfunded by $3.484.00,

Agcerding te scller documents,

According.to seller documents, this contract is paid in fuul} but the toust does not list this contract leaving it underfunded by 53,408.50.

03/09/99

According to seller documents, this contract is paid in full but the trust does not _.V”Em contraet leaving it underfunded by $720,00,

According to seller documents, this contract is paid in full but the wust does riot list this contract feaving it underfunded by $1.596.00.
3,616.00.

rfunded by $3.026.00.

2,355.20,
contract Jeaving it underfunded by $5.634.40,

¢ trust does not list-this costract Hﬁsna it underfunded by $4.412.00,
by $4,412.00,

ng it underfunded by $2.036.00.

SRR
051094 s g
09/04/93 | R 5802_5:8 seller documents, this contract is paid in full but the trust does not ist this contraet leaving it underfunded by $3
10/137/014 - ‘According 1o seller documents, this contract is paid in in fu n..n wust does not list this contract leaving it underfunded by $728.00.
01/02/97 i g >nooa§m. to seller documents, this consumer has paid $400.00 towerd the:contract but the trust does not list this contract feaving it underfunded by $320.00.
02721796 SR b According 16 Seller documents, this contract is paid in full but the trust does not list this congract leaving it unde 20.0
03/13/39 u T wmmm Accordingto selier documents, this comract fypaid in full but the trust-does not list this contract leaving it underfunded by $
10/31/07 Acebrding 1o seller documents, this gontract is paid in full but the trust does rot list this contract Je ftur
09/30/98 | SRS ‘| Aceording 1o seller documents, this contract ._v paid in full but the trust does not list this cootract leaving it underfunded by §
09/30/93 | S IAccording to-seiler documents, this contenct is. paid in foll but the trust does not lise this contract nﬁssa it underfu
02/05/9+ | g, Accordingto sellez documents. this contract is paid in full but the wrust does not list this contract leaving it underfunded by .mnu A17.60.
1 07729795 WEEERG. According to seller documents, thi consract Is paid in full but the trust docs mot list this contract leaving it underfunded by $4,036.00.
| 04/04/54 | SR0MR. According 1o seller documents, this contract is paid in full but the trust does noz list this contract leaving it t underfunded by $3,417.60
b 1172000 RS Aceording to seller documents, this contruct is paid in fuil but the trust does not list this contract leavi {unded by
| 2N, According to selicr documents, this contrct 1$ paid in full but the Trust does not list shis contract leaving it underfunded by $1,160.00.
IMﬁ\qu.\m_H? o) According to seller documents, this contract is paid in full but the trust dogs niot list this contract leaving it underfimded by $1.348.00,
03726102 ST {According to seller documents, fiis contrast is paid in full but the trust doés not list this contract leaving i1 underfunded by $720.00,

Page 6 of 7
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_|_03/23/95 | ki Aecording to seller documents, this contract is paid in full but the trust does not Tist s contract leaving it underfunded by $4.450.0C. R
03/26/03 R, | According to seller documents, this contraet is paid in full but the trust does ot Jist this contract leaving it underfunded Dy $720.00. . o ]
12703/97 R T TAccording t¢ selicr documents, this contract is paid in full byt the-trust docs not list this contract leaving it underfunded by $4.412.00, . o
030796 RN @ S According to selier doguments, this-contract is paid in ful} but the trust does not list this confract leaving it underfunded by $3.996.00. i -
= | _03/10/05 Shmi- _d ‘According to seller docurnents, This contract is paid in full but the trust docs not list this contract leaving it underfunded by $4.736.00. .
_01/07/97! _— T According 1o seller documents, this contract is paid in full but the trust does not; list this contract leaving it undecfunded by $940.00.
| 010707 . R, According 10 seller documents, this contract i paid in ful! byt the trust Goes not List thiz conmract leaving itunderfunded by $940.00. o o
1 11/13/95¢ [ According to seller documents, this centract is paid in full but the trust docs not ] ist this contract leaving.it underfunded by $4.020.00, o
1203297 —_iAccording to seller documents, this contract is “paid in fuli but the trust docs not list this contract leaving it underfunded by $4.332.80. |
12T NG 7 JAccording to seller documents, this contragt is paid in full but'the trust dogs not list this contract lcaving it underfinded by $4.532.30.
12/03/91 “ According 1 selier documents, this contract ispaid in full but the trust account reflects a balance that is underfunded by $0.58. i
| /1457 |8 " |According to seller documents, this contract is paid in Full but the trust does not list this contract leaving it underfonded by $720.90, o
11/14/97 G - ; According 10 sellerdocuments, this.contract js paid in full butthe trust doss-not Tist this contmct leaving it underfunded by $720.00. o
+ omzq\owI- o fiifi According to selier documents. this contract is paid n full but'the trust does net list this contract leaving it underfinded by $718.30. L
| 11/16/94 SRERAERGY ‘l | Azcording 16 sefler documents, this coptract s paid in full but the trust does o list this contract leaving it underfunded by 53.615.40, i
i DS/31/985 3 According to seller docurpents, this contract is paid in full byt the trust does not list this contract leiving it underfunded by $3.640.00,
0324003 i SO, . |According 1o seller documents, this contract is paid in full bus the wrust does not list this contract Jeaving it underfunded by $760.00. o
09727193 According to selier documents, this contract is paid in full but the wrust does not list this contract leaving t underfunded by $1.880.00,
03/16/03 . | Aceording 1o seller documents, this consumer has paid $200.00 toward the-contract but the trust does not list this contract leaving it underfunded by $20.00.
| os/ns ey <GEEER. " Aceording to seller documents. this contract is paid in full but the-gust does not Lt this conteact leaving it undertunded by $4.376.00, oo
|_0sps/om gl S — | According to seller documents, this contract is'paid in 1]l but the trust does not list this contzet Jeaving it underfunded by 54,020.00. o
| 10/24/00 R T According to seller documents, this contract i paid in fill but the trust does not List this contract leaving it underfunded by $5,661.00,
03/30/09 Eg According 1o seller documents, this conzract s paid - full but the trust doesnot Tist this contract leawing it underfunded by $1.580.00, -
| 03/30/0913 ) L According to seller documents, this corigact is paid in full but the trust does not list this contract leaving it underfunded by $1.580.00.
09/19/90 Agcording to seller documents, this gontract is paid in fall but the trust account reflects a balance that is inderfunded by $0.40. o .

“According 1o selier documents, this Contract is pajd in full but the must account reflects a balance that is underfunded by 3060, o -

1127/90 R, |
:DE@g ‘According to seller documents, this contract is paid in full but the trust dogs not list this contract teaving it underfunded by $3.236.00.

—_— L o 2T e T - - e wa e — ma a
o.oo.

| 06/03/9] S According to seller documents, this contract is paid in full but the trest account refleets 2 balanee that is underfunded by § .
| _06/03/21 - Accordinato sclier-documents, this contract is paid in ful] but the trust sccouns reflects 3 balange that iy underfunded by $0.9C, o
| 04/29/04 " JAccording to selicr documents, this contract is peid in full but the trust does not list this contrect leaving it underfunded by $4.900.00, v .
| 06/04/04 | GREEE | EEERd | Aceording to-seller documents, this coritract is paid in full but the trust does not 1ist this contraes leaving it underfunded by £720.00, B —
03/16/90 % ST U According fo seller Gocuments, this consumer has paid $768.00 toward the contract byl the trust lists it 2s paid in (U]l making it overfunded by $3.415.00.
om\wo.@,w._F i — Taccording to seller documents, this contract is ‘paid it full but the trust does not fist this contract icaving it underfunded by $4.000.0C.
1 09/13/05 ) i T According to seller documents, this contract js paid in full but the trust does not list this contract leaving it underfunded by $1,090.40. o . e
€3719/52 | R e, "I According to seller documents, this consumer has paid $2.760,50 1oward the contract but the trust does not list this contzact leaving it underfunded by $140.00.
_ 031907 R Excmmll, |According toseller documents, this consumer has paid $1,543.50 toward the contract but the trust does not list this contract leaving, it underfunded by $364.50.
082500 WERIE. R _ |According to seller documents, this , contract is paid in ful! but the trust does not list this contract leaving it underfunded by $2,856.00. o
05725750 "D, (SR |According toscller documents, this contract is paid in full but the tust does not list this conwacs leaving itunderfended by $2.836.00. e
12/16/04 | SRR PBpmmm. | According 1o seller documents. this contract is paid in full but the trust does not list this contract leaving it underfunded by $720.00. ) N
09/17/0]1 FEn— - N According to séller documents, this contract Is paid in full but the trust does not list this contract leaving it underfunded by $720.00. ] ) o
081701 SRGIEAENS S According to seller docaments, this contract is;paid in full but the trust does.not st this contract leaving it uaderfunded by $720.00, _ -
02/26/00 [ Mol According 16 seller docurments, tis consymer has paid $4.453.00 toward the'contract but dhe trust does not list this-contract lezving it underfunded by $3.485.00. T
_05/12/98 i © According o sellcr documents, this contract is paid in full but the Tust docs not list this contract leaving it underfunded by $1.100.00, ‘ —
/11439 SR !  According to seller documents, this contract is paid in full but the trust does not 1ist this contact leaving 1t underfunded by $2.260.80,
05/25105 | R, Sf D, T IAccording to seller documents, this contract is paid in “full but the trust does not list this contract leaving it ynderfunded by $4228.00. -
11/19/08 | [ According 1o seller docurnants, this copsumer has paid $523.00 toward the contract but the trust dogs nat list thig contract léaving it underfunded by $528.00,
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STATE BOARD OF EMBALMERS ANG FUNERAL DIREGTORS

STATE OF MISSOURI 3695 MISSOURE BOULEVARD
DIVISION OF PROFESSIONAL REGISTRATION SR CITY, MO 65102
FINANCIAL EXAMINATION ATTESTATION TELEPHONE {573) 761-0813

TEY (B00) 735-2966 » FAX (673) 754-1155

1. INSTRUCTIONS

Please read the below statements and page 2 of this attestation prior to signing the form,
8 1. GENERAL INFORMATION:

SELLER NAME (PRINT FULL NAME)

M Amal o e LR

SELLER ADDRESS [CITY, STATE, ZIP} SELLER LICENSE NUMBER [REQUIRED)

<A1, :LOAN.COLL ATERAL AFEIDAVIT(STATUTORY:RERERENCES

As a preneed seller, | attest to the following;

As of August 29, 2009, this seller has not used any preneed conlracts as collateral or securlty pledged for a loan, nor
have we taken any preneed funds of any existing preneed conlract as a loan for any purposes. Further, we have not
procured or accepted a loan agalnst any investment, joint account, or insurance contract used to fund a preneed contract.

. o,
S[GNATUR%OF =LLER REPRESENTR{ ~ . DATE

AL I ﬂ/) 27 nich  2a)p

PRINTED HAME AND TETI=E OF P -R.SON SIGNING OM BEHALF OF S.EH.ER
B Dol o it VIEE ~ Plag irped

V. RECORD ACCESS AFFIDAVIT (STATUTORY REFERENCES ARE'AVAILABLE ON:THE REVERSE SiDE.OR.THIS FOR

As a preneed seller, i atlest to the following:

To the best of my knowledge, | have provided the State Board of Embalmers and Funeral Directors full aqci complete
access to all records necessary for the board to conduct a financial examination of the books and records of this seller,

SIGNATURE OF EQ.ERR RESE o f DATE
AL O CTRD 7 ) 27k o2

WE] LY ' Ha /e f - S/ Lson T

4
R/
PRINTED NAME AND TITLE OF SONSIGNING ON BEHALF OF SELLER
t
—

051t




¥ SALEM PRE-ARRANGEMENTS, INC,
eliafter i‘éfelﬁ*fed to a8 “Seﬂel”, and FIRST TRUS or

lercinafter i'efcrrfe_('i to a“s__j“Ban[c Trustee”:

Bank Trustee p{‘e‘fii("_.l-‘..éb.f entered into a Trust Agreement dated

icle V of the :tin';t_x"':;,:t,.-t‘lx.c;__Stéllgl: reserved é_h”e f‘ig_ht to"amend the Trust.

-ti.jié.';_ﬁ‘g’e___llg_al_j; auﬁi thie Bank:Trustee are desirous of furthex

siated C:Q-Trll'is:tee to act along with Bank Trustee in the .~

yiist; Co~Tzustee éha_ll ha{'e the fgﬁtilox'ify to make iﬁvestnignt o

eesto _,_l'ii),l'czl h%}ﬂﬁleSS :th"e: ']-3a':fnk_Trustee for any |

§ ihe CoTrustee and follosied by the Bauk

f the ik Trustec and thie Bapk




COUN I'Y OF

'0!1 tlm rl\‘t’h’d'w of q | _ Y R S ) |

' un(’ 2002 befme me i :

uho bcing duly, swom, did’ say gh,‘t hc is the e _{_‘fé\((tary I?_uobflllsg\)'e‘x; 3:33333;2 ?‘;:Jnlt) %albrg‘;:th
5, IlC-,t at

e NOTARY SEAL
: Depter, | Notaiy Pubhc

LCass County, Slala of Missouti
- My Qommission Expires 10/29/2




04/05/2012 08:34 FAX §1434369uy rina Al

FirsT TRUST
or MIDAMERICA

People you can trust,

PLEASE DELIVER TO:
~ Name: Randall Jennings

Cowpany: Office of Embalmers and Funeral Home Directors

Fax Number; £ -~y

Date: 4/5/2012
THIS FAX IS FROM;

Name: - Joe Hadel

~. -

Total Number of Pages incinded with this faxs If"thiere is a problem with this

transmission, please contact First Trust 6f MidAmerica at (816) 348-6988, My direet number is
$§16-348-6981, ‘

-,

Privileged and Confidential

"Huls facsimile cootalns confidential information which may 2150 b legally privileged snd which is intended only for the use of the
indlvidual ot entily named above. 11 the reuder of the facsmile Is not the fntended recipicat or the employce or rgent maponsible for
delivering It to the Jotended reelpient, you are hereby on natice that you are in possession of confidentlal oad priviloged Information, Any
dissemination, distrtbution, ur copying of this facsimils is strictly prohibited, If you have recoived this facsimile fn errov, please
Immediately notify the sender by iglephone and renaen the original facslmife 10 the sender at 605 Chorry Streer, Suits 304, Beltan, Missourd
64012 vie the US Postal Service, Thank you,

605 Churry Street s Sulte 304 vBelton Missonrl 64012 o (316) 348-6988 + Fax (816) 348-6999

H:\fax cover sheel.doc




VHruy s ZVLle YO L4 FAA 0LOHLEDYYY FEMA @003

Profile ' Pége 1of1
Iovemamas oy CENTRAL TRUST & INVESTMENT CO  Run on 04/04/2012 03:59:20 PM
Investment Proflle As of 04/04/2012

Combined Portfolios
Saettlement Date Basls

" . Adminlatrators CENTRAL TRUST AND
NEW SALEM PRE-ARRANGEMENT, INC INVESTMENT KC 913-901-3014

Investment Qbfectivet MODERATE GROWTH

AND INCOME

Investment Authorityt JOINT WITH INSTITUTION
Principal Asset Modef;

et —— - . .
-~ e [ ] ey —e s e

Category Fnderal Tax Cost Market value % of Portfolio gstIncome  Yield
CASH AND EQUIVALENTS 12,584.08 12,584.08 13.43 1834 045
FOUITIES 16,516.85 16,472.76 17.58 19798 120
ETXED INCOME . 48,651.16 48,370.04 51,63 212927 481
REAL ASSETS 4,801,63 3,864.09 442 62184 1610
ALTERNATIVE INVESTMENTS 12,673.54 1240223 13.44 169,72 1.37
Totzl Portfolio . 94,929.26 93,693.17 106,00 3,237.25 346
YTD SHORT TERHM GAIN/LOSS 043
YTD LONG TERM GAINADSS 549
Market Vatue
$12,584,08 13.435% | CASH AND EQUIVALENYS
$16,472.76 17.58% | Equrries
$48,370.04 51.63% ™ Fixep INCOME
$3,864.08  4.12% [ REAL ASSETS
$12,402.21  13.24% | ALTERNATIVE INVESTMENTS

htip://147.249.37.175/addvatage/Reports/ProfileResult.aspx 7R eport=Profile& Title=Invest... 4/4/2012
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Swem MU LYE LI VAV HOUDUY FFIMA

MAY-13-PA10 13:33 FROMIREM st +* " B167959e57 ™ OIREY TRUST

New Salem Pro-arangoment Contracts  May 13, 2010
Mg F. ASEESRL $3616,00

720.00
P‘l A. _ 4376,00
Mgy Yo DS 2856.00
Filk Damliik 640,00
Dasit R. DS , 3616.00
MagEs ¥, BEERR 1273.00
7 3 1616.00
Bamp ), Dot 361600
LR . BEERR 3432.00
4030.00
219500
924.00
720!00
1980.00
2780.00
312400
3408.00
381200
3812,00
1752,00
2079.00
4036.00
1616,00
2856.00
285600
2856,00
924,00
924,00
693.00 .
2718.00
3B01.00
1875.00
1875.00
2776,00
3418.00
96,853.00
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ProfileCategory Page 1 of 1
trvorhman Campay CENTRAL TRUST & INVESYMENT CO Run on 04/04/2012 03:59:33 PM
Investment Profile Detail Asof 04/04/2012
Combined Portfoliog
Account: VEERSTRIEN Settlement Date Basis
Adminfstrator; CENTRAL TRUST ARD
.NEW SALEM PRE-ARRANGEMENT, INC INVESTMENT KC 913-901-3014
Investment Objective: MODERATE GROWTH
AND INCOME
CASH AND EQUIVALENTS Investment Authority! JOINT WITH INSTITUTION
Principal Asset Model;
Ticker Description Units Price Federal Tox Market EstIntome Yield  Prcing
Cost Velue Date

oasy 0,00 0.00

EPOXX GOLDMAN SACHS PRIME 12,504.080000 1000 12,584.08 12,584.08 1834 015 12/23/3009
OBLIGATION FD #4672

e "y

Total 12,5408 12,584.08 1834 015

e o - smaenmy 1 A By D P T e o AT B Y o b4 e it iy A — e

http://147.249.37.115/add vantage/Reports/ProfileCategoryResult aspx 7REPORTACTION=...  4/4/2012
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ProfileCategory - Pagetofl
e Y CENTRAL TRUST & INVESTMENT CO  Runon 04/04/2012 02:59:41 PM
Investmant Profile Detaif Asof 0479472012

o

Combined Portfolios

Settlement Date Basls

Administrator) CENTRAL TRUST AND
INVESTMENT KC 813-901-3014
Investmoent Objective: MODERATE GROWTH

NEW SALEM PRE-ARRANGEMENT, INC

AND INCOME

EQUITIES Investment Authority: JOINT WITH INSTITUTION

Principal Asset Model;

Tickor Description Units Price Federal Tox Market EstIncome  Yield Prieing

) Cost Velue Dale

AMOMX AQR MOMENTUM FO CL L 115,983000 15.720 1,769.20 1,829,05 1090 0.60 04/03/2012

ASMOX QFQDE Lgr:ALL CAP MOMENTUM  122,396000 £5.800 1,914.52 1,933.86 2.57 0.3 04/03/2012

DECEX DEA ERERGING MARKETS 95,335000 20.000 2,080.47 1,906.70 36,60 1.57 04/03/2012
CORE EQUITY PORTTOLIO

HAINX HARBOR INTL FD INST 5HRS 27.038000 60,130 1,666.83 1,625.79 35.58 2,19 04/03f2012

DAKIX DAKMARK INTL CL 85,257000 19,200 1,662.79 1,636.93 1074 0.66 04/03/2012

SVUK RYDEX{SGT MIDCAP VALLUE 168532000 11,320 2,054.83 1,907.78 7.25 0,38 04/03/2012

VINIX VANGUARD INSTITUTIONAL 29.601000 129.430 3,564,793 303126 7080 1.85 04/03/2012

INDEX FD INST SHRS
FMIEX ﬂg\_gm ATCH LARGE CAP VALUE 125.358000 14,370 1,773.48 £.801.39 2344 130 04/03/2012

N e e s T T i A B AT ey e A P AT e bam b 8 A6 B AT A 64 o ey i e § 4 B T P v g s 8 s DAY AR T A b

Total ' 16,516.85 1647276 19798 1,20

e e e y = b AR R —— [T -t

http://1 47.249.37.175/addvantélge/ReportsfPr0ﬁleCatagoryResult.apr?REPORTACTION=... 41412012
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PrefileCategory Page 1 of 1
Cantral Tt &

s Somaady CENTRAL TRUST & INVESTMENT €O Run on 04/04/2012 04:00:02 PM

Investment Profile Detall As of 04/04/2012

Combined Portfolios

Account: RIS Settlemant Date Basis

NEW SALEM PRE-ARRANGEMENT, INC

Administrator; CENTRAL TRUST AND
INVESTMENTY KC 913-902-3014
Investmant Objectivet MODERATE GROWTH
AND INCOME

REAL ASSETS Investment Authority: JDINT WITH INSTITUTION
Principa! Assot Madel;
——ry & e -y —p— — — Eache
Ticker Description Units Price Federal Tax Market EstIncome  Yield  Pricing
CSRSX COHEN f STEERS REALTY Soct b ' ot
CSRSX COHEN & STFERS REALTY 24400000 65.910 1,595.02 1,632, 29.08 . 0372012
oHen : (598.0 /632,60 1,78 G4/03/
PCRIX PIMCO GOMMODITY REAL 330101000 6.760  2,906.6 2,231.48 592.86 26,57 (4/03/2012
RETURN STRATEGY FO (1. ] ‘ ' ? 57 OO0
bl i aadded i doadded A e e et = oty & s
‘Total 4,501.63 3,864,080 62194 16.10

L e e e L L L ARt P PP, = e

—ma TN

R R T R e ol G b i R e P WP v

http://147.249.37.1 7Sfaddvantage/Reportsf.{’roﬁlcCatcgoryRcsuit.aspx?REPORTACTIONW... 41472012
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ProfileCatsgory Page 1 of 1

T Lt et CENTRAL TRUST & INVESTMENT CO  Run on 04/04/2012 04:00:00 PM
Investment Profile Detail As of 04/04/2012
Combined Portfolios
Account SRR : Settlement Date Dasis
EW SAL . - Administrator; CENTRAL TRUST AND
NEW SALEM PRE-ARRANGEMENT, INC TNVESTMENT KC 913-901-3014
Investmant Objectlve: MODERATE GROWTH
AND ENCOME
ALTERNATIVE INVESTMENYS Investmient Authority: JOINT WITH INSTITUTION
Principal Assat Model!
Ticker Dzscription Unis Price Federal Tax Matket EstIncome Yield Priclng
Cast Value Data
ADAIX gg%mh_ﬂﬁuﬂm 378.257000 1L100  4,262.17 4,209,75 3527 0.84 04/03/2012
AQMIX ADR mTégéangocpstes 419580000 9520 45733  3,994.49 1599 040 04/0/2012
STRATEGY FD €L -
EGRIX %AWMM‘ 417,293000 10,080 4,253.99  4,197.97 11851 2.82 04/03/2012
ADVANTAGE FD €L
Total 1267354 12,400.21 16872 137

araarp see » oy dam e e g re - e e N I - - .

cuck (e ]

htin://147.249.37.1 75/addvantage/Reports/ProfileCategoryResult.aspx ?REPORTACTION=,.. 4/4/2012
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PrefileCategory
I oo CENTRAL TRUST & INVESTMENT CO
Investment Profile Detall
Account; SERESEREER)

NEW SALEM PRE-ARRANGEMENT, INC

FIXED INCOME

g vut
Page 1 of' }

Run on 04/04/2012 03:59:150 P

Az of 04/04/7012
Combined Portfoltos
Ssttlatment Date Basis

Admiinisteator; CENTRAL TRUST AND
IRVESTMENT KC 913-901-3014
Investment Objective: MODERATE GROWTH

ARD INCOME

Investment Authority: JOINY WITH INSTITUTION

Principal Assst Model:

AL ]

Dascription

AMERICAN CENTURY
INFLATION ADJUSTED BOND
ED INSTL CL

AMERICAN FDS AMER HIGH
INCOME TR 1. F-2

EATON VANCE FLOATING .
RBATE HI INCOME FD
LOOMIS SAYLES GLOBAL
BOND FO INST SHRS

MFS EMERGING MARKETS
DEBTCLY

MANAGERS FIXED INCOME FO
INSTLCL

PIMCO TOTAL RETURN F3
INSTCL

PIMCO TOTAL RETURN ADMIN
SHRS

YHIRD AVENUE FOCUSED
CREDIT FD

YANGUARD YOTAL BOND
MARKET INDEX FD INSTL
SHis

Y S P

Units

TS

Tlckar Price Federal Tax

Cost

341954000 12,830 4,264,02

268.511000 11,060

528.833000

3,052.12

8.810 4,676.66

148655000
349,942000
5372,764000

533.325000
0.001000

16,810 2,564.58

5171.23
6,082,95

15.17G

11,269

11,060 595256

11,060 10.00

TECIX 449.938000

1,102.374000

10000 4,969,38

0.910  11,889.66

P st by vw F 1w R e e e [P

Murket
value
4,387.27
2,969.73
4,659.02
2,498,965
5,308.62
£,055.22
5:964.93
0.04
4,499,368

12,026,920

Est Income

B S hnka a

Yield  Pricing
Data

16243 3.0 04/03/2012

2B1.9%  7.81 04/03/2012

218,94 470 04/03/2017
110,45 442 03/03/2012
284,50 5,36 04/03/2012
2233 466 04/03/2012
196,31 3,29 04/03/2042

047032012
363,10 8.07 04/03/z082

37922 3.15 04/03/2012

Total 48,053.16

48,379.04

e e

2,228.27 461

oo e ]

........

o g ey e e

htip://147.249.37.175/addvantage/Reports/ProfileCategoryResult aspx PREPORTACTION=... 4/4/2012




