












EXHIBIT A 
 

APS Letterhead 

 

Date 

Name 
Street  
city 
 
Dear  
 
 Several years ago, you purchased a prearranged funeral contract from our company that is 
to be performed by NAME Funeral Home.  We are updating our records and wanted to confirm 
that you still reside at this address, and to determine if you have any questions about your 
prearranged funeral.   Your preneed arrangement included a $100 administrative fee that was 
used to purchase credit life insurance during your installment payment period.  Your contract is 
now completely paid off, and credit life coverage is no longer needed.  The remaining funds that 
you paid are currently in trust, and will remain so until your time of need.  At that time, the 
arrangement described in your contract will be provided at no additional costs to your family.   
 
 If this letter is not returned to us as undeliverable, we will assume you have received this 
letter at the address in our records and that you do not have any questions.  If this letter was 
forwarded to you at a different address, please contact us with your new address.  If you have 
questions about your prearranged funeral contract please contact us.  You may also direct any 
concerns about your prearranged funeral contract to the Missouri State Board of Embalmers and 
Funeral Directors at (573) 573-0813. 
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