




























BEFORE THE MISSOURI DENTAL BOARD 
STATE OF MISSOURI 

MISSOURI DENTAL BOARD ) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

Petitioner, 

v. No. 2011-001598 

JAMES R. DYE, DDS 

Respondent. 

FINDINGS OF FACT, CONCLUSIONS 
OF LAW. AND DISCIPLINARY ORDER 

At its scheduled meeting on October 21, 2011 at approximately 2:00p.m., and 

pursuant to notice, the Missouri Dental Board (Board) took up the probation violation 

complaint alleging that James R. Dye, DDS (Dye) has failed to comply with the terms of 

his probation. 

The Board appeared at the hearing through Attorney Tina Crow Halcomb, 

Attorney at Law. Dr. Dye was present at the hearing but was not represented by counsel. 

Division of Professional Registration Legal Counsel Sarah Ledgerwood served as the 

Board's legal advisor at the hearing, during deliberations, and in the preparation of this 

order. 

Findings of Fact 

1. The Board is an agency of the state of Missouri created and established 

pursuant to § 332.021, RSMo Cum. Supp. 2010, for the purpose oflicensing all persons 

engaged in the practice of dentistry in this state. The Board has control and supervision 

of the licensed occupations and enforcement of the terms and provisions of Chapter 332, 

RSMo (as amended). 
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2. Dr. Dye holds dentist license number 012493 issued by the Board. Dye's 

license was current and active at all relevant times. Dye's license is currently on 

probation. 

3. Dye is subject to a Disciplinary Order issued by the Board May 14, 2010. 

The cause for discipline was based on violations of§ 332.321.2(5), (6), (10), (13), and 

(15), RSMo. The effective date of the Disciplinary Order was June 13,2010. 

4. During the disciplinary period, Dye was entitled to engage in the practice 

of dentistry pursuant to Chapter 332, RSMo, provide he adhered to all of the terms and 

conditions of the Disciplinary Order. Dye's license was placed on five years probation. 

5. The Disciplinary Order, page 10, paragraph A, required Dye to take and 

pass the Board's jurisprudence examination within the first six months ofhis disciplinary 

period. 

6. The Disciplinary Order, page 11, paragraph II.D., required Dye to comply 

with all provisions of the Dental Practices Act, Chapter 332, RSMo; all state and federal 

drug laws, rules and regulations and all federal and state criminal laws. 

7. The Disciplinary Order required Dye to take and pass the jurisprudence 

examination by December 13, 2010. Dye failed to take and pass the jurisprudence 

examination by December 13, 2010. After being reminded by the Board's inspector of 

the requirement, Dye took and passed the examination on February 16, 2011. 

8. On or about July 20, 2010, patient G.W. filed a complaint against Dye. 

G.W. alleged that she paid Dye $600 to have a partial plate made but she never received 

her partial plate. G.W. is a 77-year old resident of Independence, Missouri. On July 15, 

2010, G.W. went to Dye's office at 4240 Blue Ridge Blvd, Suite 216 in Kansas City, 
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Missouri. When G.W. arrived there, G.W.learned that Dye was no longer at that 

location. G.W. went to a second location in the Kansas City area and Dye was not at that 

location either. G.W. also attempted to contact Dye by Dye's cell phone but Dye did not 

respond to G.W.'s calls. 

9. On or about September 2, 2010 the Board provided Dye with a copy of 

G.W.'s complaint. On September 23, 2010, the Board received correspondence from 

Dye. Dye stated that he had been working in Springfield, Missouri the last three 

weekends. Dye stated that he contacted G.W. and would see her on September 27,2010 

regarding the partial plate. On October 30, 2010, the Board spoke with G.W. again. She 

stated Dye had contacted her, come to her home and was working on getting the partial 

made. On January 24, 2011, the Board received additional correspondence from Dye. 

Dye stated that G.W. received the partial on November 21, 2010 but that she needed teeth 

6 and 7 extracted but the partial still fits. Dye stated G.W. needs to see a dentist in 

Kansas City because he was practicing in Springfield. On March 9, 2011, after several 

requests for G.W.'s records, Dye contacted the Board and stated he would send the Board 

G.W.'s records later that week. On AprilS, 2011, G.W. contacted the Board. G.W stated 

that Dye came to her home about three weeks prior and said he would give her a $600 

refund and that G.W. would need to call the Board and inform the Board of the refund. 

G.W. stated she never received the refund and had not heard from Dye since that day. On 

April6, 2011, the Board spoke with Dye. Dye again stated he would get the Board 

G.W.'s records that weekend and send them to the Board. Dye stated he had talked to 

G. W. about a refund but he stated he was trying to get another dentist to extract teeth 6 

and 7. Dye also stated he would give G.W. her refund over the weekend when he 
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returned to the Kansas City area. On April11, 2011, the Board received correspondence 

from Dye. Dye stated he would be refunding the $600 to G.W. "this weekend." Dye 

stated it was for the upper immediate partial to replace teeth 6 and 7. Dye stated that 

"since she is 80 years old she is unable to travel to Springfield for me to finish the case." 

Dye stated he would get her an appointment with another dentist in Kansas City. On 

June 9, 2011, the Board spoke with G.W. G.W. stated Dye refunded her $100 but never 

came back with the remaining $500. On September 18,2011, the Board received G.W.'s 

records. G.W. 's records reflect that G.W. paid Dye $600 for the upper partial on March 

. 22, 2010, Dye took an impression for the partial on December 21, 2010, gave her the 

partial on February 13, 2011 and refunded her $1 00 on April 18, 2011. 

10. Dye testified at the October 21, 2011 hearing that he had refunded G.W. 

$100 after receiving a copy of the complaint. Dye also testified that he made the partial 

plate and delivered it to G.W. but that he had to wait to make the partial plate until her 

mouth healed from her teeth extractions. Dye stated he planned to visit G.W. soon to 

ensure that the partial plate was acceptable to G.W. He stated that G.W. refused the 

remainder of the refund. 

Conclusions of Law 

11. The Board has jurisdiction in this proceeding, pursuant to the 2010 

Disciplinary Order to determine whether Dye has violated the terms and conditions of the 

2010 Disciplinary Order. 

12. The Board also has jurisdiction pursuant to § 324.042, RSMo to determine 

whether Dye has violated the terms and conditions of the 2010 Disciplinary Order. 

Section 324.042 states, in pertinent part: 
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Any board, commission, or committee within the division of 
professional registration may impose additional discipline when it 
finds after hearing that a licensee, registrant, or permittee has 
violated any disciplinary terms previously imposed or agreed to 
pursuant to settlement. The board, commission, or committee may 
impose as additional discipline, any discipline it would be 
authorized to impose in an initial disciplinary hearing. 

13. The Board also has jurisdiction pursuant to regulation 20 CSR 2110-

2.160(7) to determined if Dye has violated the terms and conditions of the 2010 

Disciplinary Order. 20 CSR 211 0-2.160(7) states, in pertinent part: 

(7) Any violation of a probationary agreement shall constitute 
grounds for the Missouri Dental Board to impose a further period 
of probation, a period of suspension, or to revoke the licensee's 
certificate of registration, license to practice dentistry, or both. 

14. Regulation 20 CSR 2110-2.114(1) states, in pertinent part: 

(1) Any duly registered and currently licensed dentist in Missouri 
who moves his/her practice to a location which is inconvenient to 
his/her active patients or who ceases to practice dentistry or who 
shares a fee in any patient whose treating dentist moves to an 
inconvenient location or ceases to practice dentistry, upon request 
of that patient, or the person responsible for that payment for that 
patient, shall refund an appropriate portion of the fee received for 
an unfinished treatment or make arrangements for the treatment to 
be completed by a dentist acceptable to the patient for no 
additional fee. Active patients are those who have received care 
and/or treatment within the previous twelve (12) months. 

15. Dye's violation, failure to take and pass the jurisprudence examination 

within six months of the effective date of the Disciplinary Order, as described in 

paragraph 7 above, gives cause for the Board to impose further discipline upon Dye's 

dental license pursuant to the 2010 Disciplinary Order, § 324.042, RSMo, and 20 CSR 

2110-2.160(7). 

16. Dye's violation, abandoning patient G.W. in violation of20 CSR 2110-

2.114(1 ), as described in paragraphs 8 through 10 above, gives cause for the Board to 
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impose further discipline upon Dye's dental license pursuant to the 2010 Disciplinary 

Order,§ 324.042, RSMo, and 20 CSR 2110-2.160(7). 

17. The 2010 Disciplinary Order,§ 324.042, RSMo and 20 CSR 2110-

2.160(7) allow the Board to take such disciplinary action that the Board deems 

appropriate for failure to comply with the terms of the 2010 Disciplinary Order. 

Decision and Order 

It is the decision of the Board that Dr. Dye has violated the terms of the 2010 

Disciplinary Order, and that his license is, therefore, subject to further disciplinary action. 

The Board orders that the dental license of Dr. Dye, license number 012493, shall 

be SUSPENDED for a period of thirty (30) days during which time Dr. Dye's probation 

shall be tolled. Following the thirty (30) day suspension, Dr. Dye's license shall then 

immediately return to being on PROBATION for the remainder of the five (5) years 

ordered in the 2010 Disciplinary Order. The period of probation shall now end July 13, 

2015. During the aforementioned probation, Dr. Dye shall be entitled to practice as a 

licensed dentist subject to the following terms and conditions. 

I. GENERAL REQUIREMENTS 

A. Dye shall meet with the Board or its representatives at such times and places 
as required by the Board after notification of a required meeting. 

B. Dye shall submit reports to the Missouri Dental Board, P.O. Box 1367, 
Jefferson City, Missouri 65102, stating truthfully whether he has complied 
with all the terms and conditions of this Settlement Agreement by no later 
than January 1 and July 1 during each year of the disciplinary period. 

C. Dye shall keep the Board apprised of his current home and work addresses 
and telephone numbers. Dye shall inform the Board within ten days of any 
change of home or work address and home or work telephone number. 

D. Dye shall comply with all provisions of the Dental Practice Act, Chapter 332, 
RSMo; all applicable federal and state drug laws, rules, and regulations; and 
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all federal and state criminal laws. "State" here includes the state ofMissouri 
and all other states and territories ofthe United States. 

E. During the disciplinary period, Dye shall timely renew his license and timely 
pay all fees required for licensing and comply with all other board 
requirements necessary to maintain Dye's license in a current and active state. 

F. If at any time during the disciplinary period, Dye removes himself from the 
state of Missouri, ceases to be currently licensed under provisions of Chapter 
332, or fails to advise the Board of his current place of business and residence, 
the time of his absence, unlicensed status, or unknown whereabouts shall not 
be deemed or taken as any part of the time of discipline so imposed in 
accordance with § 332.321.6, RSMo. 

G. During the disciplinary period, Dye shall accept and comply with 
unannounced visits from the Board's representatives to monitor his 
compliance with the terms and conditions of this Order. 

H. If Dye fails to comply with the terms of this Order, in any respect, the Board 
may impose such additional or other discipline that it deems appropriate, 
(including imposition of the revocation). 

I. This Order does not bind the Board or restrict the remedies available to it , 
concerning any other violation of Chapter 332, RSMo, by Dye not specifically 
mentioned in this document. 

II. ADDITIONAL REQUIREMENTS 

A. Dye shall not allow his license to lapse. 

B. Dye shall notify, within 15 days ofthe effective date ofthis Order, all 
hospitals, nursing homes, out-patient centers, surgical centers, clinics, and all 
other facilities where Dye practices or has privileges of Dye's disciplinary 
status. Notification shall be in writing and Dye shall, contemporaneously with 
the giving of such notice, submit a copy of the notice to the Board for 
verification by the Board or its designated representative. 

This Order will be maintained as an open record of the Board as provided in 

Chapters 332, 610, 324, RSMo. 
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SO ORDERED this 2nd day of November, 2011. 

MISSOURI DENTAL BOARD 

~~ 
Executive Director 
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