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State Board of Chiropractic Examiners 
OPEN SESSION TENTATIVE AGENDA 

May 23, 2013 – 8:00 a.m.  
Brydon, Swearengen and England  

312 East Capitol Avenue, Jefferson City Missouri 
 

 
Notification of special needs as addressed by the Americans with Disabilities Act should be forwarded to 
the Missouri State Board of Chiropractic Examiners, P.O. Box 672, 3605 Missouri Boulevard, Jefferson 
City, Missouri 65102 or by calling (573) 751-0018 to ensure available accommodations.  The text 
telephone for the Deaf or Hard of Hearing is 800/735-2966 or 800/735-2466 for Voice Relay Missouri.  
 
Except to the extent disclosure is otherwise required by law, the Missouri State Board of Chiropractic 
Examiners is authorized to close meetings, records and votes, to the extent they relate to the following: 
Chapter 610.021 subsections (1), (3), (5), (7), (13), (14), and Chapter 324.001.8 and 324.001.9 RSMo.  
 
The Board may convene in closed session at any time during the meeting. If the meeting is closed, the 
appropriate section will be announced to the public, with the motion and vote recorded in open session 
minutes. 
 
Please see attached agenda for this meeting. 
 
Attachment 
 
  

May 23, 2013 Open Session 
Page 1



Missouri State Board of Chiropractic Examiners 
Open Session Agenda 

May 23, 2013 
Page 2 

 

 
State Board of Chiropractic Examiners 
OPEN SESSION TENTATIVE AGENDA 

May 23, 2013 – 8:00 a.m.   
Brydon, Swearengen and England  

312 East Capitol Avenue, Jefferson City Missouri 
 

 
Call to Order                  
 
Roll Call                                                                            Executive Director 
 
Approval of Agenda  
 
1.  Approval of Minutes  

 April 10, 2013 Conference Call 
 
2.  Financial Report 
 
3.  Acupuncture Examination 

 Appearance at 11:30 a.m. (Micheal Miller DC) 
 
4.  E&B Essay Exam  
 
5.  Complaint Form 
 
6.  Seminar Monitoring Report 

 Billy DeMoss – Factors of Health 
 
7.  Meeting Schedule 

 Conference Calls and Face to Face Meeting for Remainder of 2013 
 MSCA Convention - August 

 
Motions to Close  
 
Section 610.021 subsections (14), 324.001.8 and 324.001.9 RSMo for the purpose of discussing 
investigative reports and/or complaints and/or audits and/or other information pertaining to the 
licensee or applicant section 610.021 subsection (1) RSMo for the purpose of discussing general 
legal action,  causes of action or litigation and any confidential or privileged communication 
between this agency and its attorney, and for the purpose of reviewing and approving closed 
meeting minutes of one or more previous meetings under the subsection 610.021 RSMo which 
authorizes this agency to go into closed session during those meetings.  
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OPEN SESSION MINUTES 
Missouri State Board of Chiropractic Examiners 

April 10, 2013 – 12:15 p.m. 
Division of Professional Registration 

3605 Missouri Boulevard – Jefferson City, Missouri 
 
At 12:15 p.m., the Missouri State Board of Chiropractic Examiners conference call meeting 
was called to order by Dr. Gary Carver, Board President, at the Missouri Division of 
Professional Registration, 3605 Missouri Boulevard in Jefferson City, Missouri.  The Executive 
Director facilitated roll call. 
 
Board Members Present 
Gary Carver, D. C., President  
Margaret Freihaut, D.C., Secretary 
Brian McIntyre, D.C. 
Jack Rushin, D.C. 
 
Staff Present 
Loree Kessler, Executive Director 
Jeanette Wilde, Processing Licensure Supervisor 
Greg Mitchell, Counsel 
 
Dr. Carver stated he would be voting in open and closed session and welcomed Dr. McIntyre 
to the board. 
 
A motion was made by Dr. Freihaut and seconded by Dr. Rushin to approve the open session 
agenda.  Board members voting aye:  Dr. Carver, Dr. Freihaut, Dr. McIntyre and Dr. Rushin. 
Motion carried unanimously. 
 
Dr. Carver declared the January 16, 2013 open session minutes approved. Note:  As a new 
board member, Dr. McIntyre was not present for the January 16 conference call meeting and 
would need to abstain from the vote and the board would not have quorum. Therefore, the 
board president declared the minutes approved. 
 
NBCE Part IV Schedule 
Drs. Freihaut and McIntyre would be examination administrators during the May Part IV 
examination at Logan Chiropractic College with Dr. Carver at Palmer Chiropractic College. Dr. 
Freihaut indicated she would be participating on the Part IV examination test committee June 7 
and 8 in Greeley, Colorado. 
 
Meeting Schedule 
The board scheduled a face to face meeting May 23rd in Jefferson City.  
 
At 12:25 p.m., a motion was made by Dr. Freihaut and seconded by Dr. Rushin to convene in 
closed session pursuant to section 610.021 subsection (14), 324.001.8 and 324.001.9, RSMo 
for the purpose of discussing investigative reports and or complaints and or audits and or other 
information pertaining to the licensee or applicant, section 610.021 Subsection (1) RSMo for 
the purpose of discussing general legal actions, causes of actions or litigation and any 
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confidential or privileged communication between this agency and its attorney, and for the 
purpose of reviewing and approving closed meeting minutes of one or more previous meetings 
under the subsections of 610.021 RSMo which authorizes agencies to go into closed sessions 
during those meetings. Board members voting aye:  Dr. Carver, Dr. Freihaut, Dr. McIntyre and 
Dr. Rushin. Motion carried unanimously. 
 
At 1:26 p.m., a motion was made by Dr. Freihaut and seconded by Dr. Rushin to convene in 
open session. Board members voting aye:  Dr. Carver, Dr. Freihaut, Dr. McIntyre and Dr. 
Rushin. Motion carried unanimously. 
 
At 1:27 p.m., a motion was made by Dr. Freihaut and seconded by Dr. Rushin to adjourn the 
conference call.  Board members voting aye:  Dr. Carver, Dr. Freihaut, Dr. McIntyre and Dr. 
Rushin. Motion carried unanimously. 
 
 

 
Executive Director Approved by the Board on  
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Chiropractors - 0630
FY 2013 Monthly Fund Balance Sheet

July August September October November December January February March April May June
Lapsed 

July YTD Total Projected

Remaining 
(Projected - 

YTD Total)

Beginning Fund Balance 616,745.67 603,331.57 587,811.99 581,722.41 564,705.09 558,684.63 591,883.16 665,962.85 824,436.85 907,002.12 907,002.12 907,002.12 907,002.12

Revenue 5,300.00 4,475.00 4,007.50 2,655.00 4,775.00 67,256.30 89,955.20 171,392.80 100,511.50 0.00 0.00 0.00 0.00 450,328.30 455,450.00 5,121.70

Start-up Loan Transfer - Lenders Revenue 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Revenue 5,300.00 4,475.00 4,007.50 2,655.00 4,775.00 67,256.30 89,955.20 171,392.80 100,511.50 0.00 0.00 0.00 0.00 450,328.30 455,450.00 5,121.70

Total Funds Available 622,045.67 607,806.57 591,819.49 584,377.41 569,480.09 625,940.93 681,838.36 837,355.65 924,948.35 907,002.12 907,002.12 907,002.12 907,002.12 450,328.30 1,072,195.67 5,121.70

Appropriation Costs:

Expense and Equipment 8,451.55 10,357.16 168.49 8,284.39 1,282.50 22,767.38 5,622.87 3,985.53 8,289.63 0.00 0.00 0.00 0.00 69,209.50 147,672.00 78,462.50

Personal Service and Per Diem 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Appropriation Costs 8,451.55 10,357.16 168.49 8,284.39 1,282.50 22,767.38 5,622.87 3,985.53 8,289.63 0.00 0.00 0.00 0.00 69,209.50 147,672.00 78,462.50

Transfer Costs (other than monthly PR Transfer):

Workers Compensation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Unemployment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Board Staff Fringe Benefits 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Biennium Sweep 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Rent 0.00 0.00 465.80 243.94 0.00 698.70 10.88 0.00 465.80 0.00 0.00 0.00 0.00 1,885.12 2,836.83 951.71

DIFP Department Cost Allocation 0.00 261.58 0.00 0.00 210.25 0.00 201.12 0.00 0.00 0.00 0.00 0.00 0.00 672.95 1,053.10 380.15

Licensee Refunds 0.00 0.00 0.00 200.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 200.00 1,000.00 800.00

Start-up Loan - Borrower's Expense/ Lic System 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4,845.00 4,845.00

PR Transfer:

Division-Wide Costs 0.00 632.40 648.06 800.05 762.51 767.85 540.59 725.74 606.52 0.00 0.00 0.00 0.00 5,483.72 13,956.72 8,473.00

Purchasing Staff 0.00 13.84 14.83 14.64 24.97 5.95 2.70 3.83 2.92 0.00 0.00 0.00 0.00 83.68 150.17 66.49

PR/IT Staff 0.00 648.22 666.85 391.09 562.99 1,199.44 672.36 433.85 218.18 0.00 0.00 0.00 0.00 4,792.98 10,498.53 5,705.55

Legal Team 0.00 0.00 40.31 0.00 88.04 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 128.35 0.00 (128.35)

CRR Staff 0.00 150.91 115.44 105.46 119.06 126.21 396.20 437.65 492.62 0.00 0.00 0.00 0.00 1,943.55 1,996.48 52.93

Board Specific:

Expense/Equipment & Licensure Sys. 0.00 3.79 7.83 132.44 47.05 0.00 34.42 153.54 218.64 0.00 0.00 0.00 0.00 597.71 296.00 (301.71)

Personal Services 0.00 5,911.48 5,110.58 5,781.68 4,692.49 5,736.46 5,136.92 4,694.44 4,985.94 0.00 0.00 0.00 0.00 42,049.99 70,155.45 28,105.46

Fringe Benefits 0.00 1,904.91 1,843.64 1,894.19 1,810.90 1,890.78 1,846.67 1,813.85 1,836.15 0.00 0.00 0.00 0.00 14,841.09 34,299.00 19,457.91

Technical Support Staff 0.00 222.52 156.65 152.54 176.30 244.40 300.42 186.44 128.69 0.00 0.00 0.00 0.00 1,567.96 2,990.75 1,422.79

Central Mail Processing 0.00 160.58 151.45 140.40 144.20 151.55 147.01 153.49 159.31 0.00 0.00 0.00 0.00 1,207.99 1,817.37 609.38

CIU Investigations 0.00 1,001.07 707.15 911.50 874.20 469.05 343.35 330.44 541.83 0.00 0.00 0.00 0.00 5,178.59 8,464.00 3,285.41

Total PR Transfer 0.00 10,649.72 9,462.79 10,323.99 9,302.71 10,591.69 9,420.64 8,933.27 9,190.80 0.00 0.00 0.00 0.00 77,875.61 144,624.47 66,748.86

Total OA Cost Allocation Transfer 620.00 0.00 0.00 620.00 0.00 0.00 620.00 0.00 0.00 0.00 0.00 0.00 0.00 1,860.00 2,480.00 620.00

GR Transfer:

Attorney General 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Administrative Hearing Comm. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2,000.00 2,000.00

Total GR Transfer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2,000.00 2,000.00

FY 2012 Transfers Carried Over:

FY 2012 June PR Transfer 9,642.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9,642.55 9,642.55 0.00

FY 2012 July Lapse PR Transfer 0.00 (13.10) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (13.10) (13.10) 0.00

FY 2012 PR Transfer Adjustment 0.00 (1,260.78) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (1,260.78) (1,260.78) 0.00

FY 2012 Final Rent Transfer Adj 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

FY 2012 Final DIFP Transfer Adj 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

FY 2012 AG - June 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

FY 2012 AHC - June 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total FY 2012 Transfers Carried Over 9,642.55 (1,273.88) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8,368.67 8,368.67 0.00

Total Transfers 10,262.55 9,637.42 9,928.59 11,387.93 9,512.96 11,290.39 10,252.64 8,933.27 9,656.60 0.00 0.00 0.00 0.00 90,862.35 167,208.07 76,345.72

Total Appropriation Costs and Transfers 18,714.10 19,994.58 10,097.08 19,672.32 10,795.46 34,057.77 15,875.51 12,918.80 17,946.23 0.00 0.00 0.00 0.00 160,071.85 314,880.07 154,808.22

Ending Fund Balance 603,331.57 587,811.99 581,722.41 564,705.09 558,684.63 591,883.16 665,962.85 824,436.85 907,002.12 907,002.12 907,002.12 907,002.12 907,002.12

YTD Total Remaining
Total PR Transfer 9,642.55 9,637.42 9,928.59 10,767.93 9,512.96 11,290.39 9,632.64 8,933.27 9,656.60 0.00 0.00 0.00 0.00 89,002.35 143,327.00 54,324.65
Total GR Transfer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8,000.00 8,000.00
Total 9,642.55 9,637.42 9,928.59 10,767.93 9,512.96 11,290.39 9,632.64 8,933.27 9,656.60 0.00 0.00 0.00 0.00 89,002.35 151,327.00 62,324.65

FY 2013 Actual FY 2013 Projections
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Budget Object Class Budget Object Class Name YTD Expended Appropriation
Remaining 

Appropriation
Percent 

Remaining
140 TRAVEL, IN-STATE 2,989.53 11,400.00 8,410.47 73.78%
160 TRAVEL, OUT-OF-STATE 9,500.00 9,500.00 100.00%
180 FUEL & UTILITIES 60.00 60.00 100.00%
190 SUPPLIES 6,285.82 9,030.00 2,744.18 30.39%
320 PROFESSIONAL DEVELOPMENT 2,455.00 6,080.00 3,625.00 59.62%
340 COMMUNICATION SERV & SUPP 712.17 2,000.00 1,287.83 64.39%
400 PROFESSIONAL SERVICES 56,066.10 97,000.00 40,933.90 42.20%
420 HOUSEKEEP & JANITOR SERV 0.00  
430 M&R SERVICES 394.00 4,502.00 4,108.00 91.25%
480 COMPUTER EQUIPMENT 0.00  
560 MOTORIZED EQUIPMENT 0.00  
580 OFFICE EQUIPMENT 4,000.00 4,000.00 100.00%
590 OTHER EQUPMENT 2,000.00 2,000.00 100.00%
640 PROPERTY & IMPROVEMENTS 0.00  
680 BUILDING LEASE PAYMENTS 100.00 100.00 100.00%
690 EQUIPMENT RENTAL & LEASES 0.00  
740 MISCELLANEOUS EXPENSES 306.88 2,000.00 1,693.12 84.66%

TOTAL 69,209.50 147,672.00 78,462.50 53.13%

Expense & Equipment: Approp 0820
Chiropractors (0630)

FY 2013 YTD Expenses by Budget Class Code 
As of March 31, 2013

4/29/2013
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Overview of the National Board of Chiropractic Examiners 
Ethics & Boundaries Essay Examination 

 
The NBCE E&B Essay Examination is fast becoming a proven power tool for state boards 
concerned about the overall health and safety of the public and the caliber of the chiropractic 
profession at large.  The essay examination offers the state boards an opportunity to receive 
valuable information pertinent to a licensee’s understanding of the appropriate clinical 
protocols and judgments necessary in unsupervised chiropractic practice.   

This essay testing is more resourceful and illuminating than the 100 question multiple choice 
test previously administered by the NBCE for ethics and boundaries violations.  All cognitive 
levels are addressed with essay testing.  This computerized test requires five essays to be written 
during a 5½-hour session at secure,  national testing centers in the following topic areas:   

1. Boundary Violations:  

a. Doctor with Patient and/or   

b. Doctor with Staff 

2. Fraud:   

a. Billing and Coding and/or 

b. Kickback/Steering Schemes 

3. Doctor’s Duties & Office Protocols:  

a. Standards of Care and/or  

b. Records/Documentation 

4. Unprofessional Conduct:  

a. Alcohol/Substance Abuse and/or  

b. Inappropriate Behavior 

The NBCE’s E&B essay exam presents this high-standard option as one of the various 
requirements of probation to be mandated by state boards. Each executive director or 
compliance officer is provided with the browser address that permits access to a secure website 
to identify their state board’s preference of the five essay topic areas, and a specific, secure User 
ID and Password.  The electronic submission process, with easy to follow instructions and 
immediate electronic confirmation with printing of the licensee’s essay topic assignments, 
allows state boards to quickly and efficiently complete this process.  This selection can, and 

May 23, 2013 Open Session 
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should, be completed at the same time that the licensee is sent notification of their board’s 
directive from the state Attorney General’s office. 

The success of the E&B essay examination is evidenced by growing support and expanding 
utilization by over 20 states during its first two years of administration. Passing/failing scores 
and retake guidelines are set by the NBCE; yet, scores reflecting a minimal pass or fail may be 
interpreted further by individual state regulatory boards.  Each essay’s total point score 
represents a licensee’s ability/inability to adequately respond to critical, realistic, and 
professional practice scenarios as developed by our test development committee (predominantly 
chiropractors with regulatory experience).   

The essay testing is demanding and provides insightful results for determining an examinee’s 
reasoning and thought processes relevant to appropriate chiropractic practice and 
professionalism as evaluated by the Grader’s Panel.  State boards can be assured that each essay 
is evaluated by a minimum of seven graders, each of whom is trained to assess the written 
responses for professional content beyond any writing or grammar errors; and that the graders 
are recused from grading examinees from their own state. These expert graders (again, most 
with regulatory experience) assign scores that reflect an examinee’s level of understanding and 
reasoning associated with ethical and boundary issues, which inherently offers state boards 
leverage to assure and pursue excellence within the chiropractic profession.  

In the next few months, Dr. Judi Gerstung will be contacting each Chiropractic Board 
Administrator with the specifics regarding the secure sign-on process.  Or, to receive this 
information immediately, please contact her at: 

Dr. Judi Gerstung, Senior Chiropractic Specialist at NBCE 

        1-800-964-6223, x158 or jgerstung@nbce.org 

The NBCE Ethics and Boundaries Power Point presentation can be accessed at www.fclb.org by 
selecting/scrolling down to the program details of the May, 2012 San Antonio Conference.  

 

May 23, 2013 Open Session 
Page 21



KEY BENEFITS of the NBCE ETHICS & BOUNDARIES ESSAY EXAMINATION  

 A proven power tool for state boards concerned about the overall health and safety of the 

public; 

 A high‐standard option as one of the various requirements of probation to be mandated by 

state boards;  

 Assesses a licensee’s understanding of the complex interactions/responsibilities necessary to 

practice in an ethical and legally appropriate manner;   

 Essay testing is more illuminating than the 100 question multiple choice test previously 

administered by the NBCE; all cognitive levels are addressed with essay testing;   

 Demanding: five essays (60 minutes maximum/essay) written during a 5 ½ hour session;  

 Electronic submission process for Regulatory Boards, with easy to follow instructions for the 

secure selection of the five topic areas and immediate electronic confirmation;  

 Success evidenced by growing support and expanding utilization by over 20 states during its first 

two years of administration;  

 Each essay is evaluated by a minimum of seven graders, most with regulatory experience; 

graders are recused from grading examinees from their own state.  

NBCE E&B ESSAY EXAMINATION TEST PLAN 

Boundary Violations 
a) Doctor with Patient and/or   
b) Doctor with Staff 
Fraud  
a) Billing and Coding and/or  
b) Kickback/Steering Schemes 
Doctor’s Duties & Office Protocols  
a) Standards of Care and/or  
b) Records/Documentation 
Unprofessional Conduct  
a) Alcohol/Substance Abuse and/or  
b) Inappropriate Behavior 

For further information regarding the details of the essay selection process, please contact:    

      Dr. Judi Gerstung, Senior Chiropractic Specialist at NBCE         

1‐800‐964‐6223x158 or jgerstung@nbce.org 

View the attached NBCE Ethics and Boundaries Power Point presentation or go to www.fclb.org (select 
the details of the May, 2012 San Antonio Conference).  
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STATE OF MISSOURI 
DIVISION OF PROFESSIONAL REGISTRATION 
COMPLAINT FORM 

 
STATE BOARD OF CHIROPRACTIC EXAMINERS 

PO BOX 672, 3605 MISSOURI BOULEVARD 
JEFFERSON CITY  MO  65102 

TELEPHONE NUMBER:  573-751-2104 
FAX NUMBER:  573-751-0735 

All complaints must be submitted in writing and signed by the complainant in the presence of a notary.  PLEASE NOTE:  All 
required fields must be filled in or this form will be returned to you for completion.  TYPE OR PRINT IN BLACK INK.  The licensee 
named in the allegations has a right to receive a copy of the complaint. 

PERSON MAKING COMPLAINT (COMPLAINANT INFORMATION)
COMPLAINANT NAME Last, First, Middle  (REQUIRED) TELEPHONE NUMBER (REQUIRED) 

 
 
 

ADDRESS (STREET, CITY, STATE, ZIP CODE) (REQUIRED) 
 
 
 
 
WITNESS INFORMATION – USE ADDITIONAL SHEET OF PAPER TO EXPLAIN) 

WITNESS NAME 
RELATIONSHIP TO COMPLAINANT 

ADDRESS TELEPHONE NUMBER
 

 
 

 
 
 

 
 

 

 
 
 

 
 

 
 

 

INFORMATION ABOUT THE CHIROPRACTOR BEING REPORTED
FULL NAME OF CHIROPRACTOR (REQUIRED) LICENSE NUMBER (IF KNOWN)

 
 
 
 

CHIROPRACTOR’S ADDRESS (IF KNOWN) 
 
 
 
 
CHIROPRACTOR’S TELEPHONE NUMBER (IF KNOWN)
 
 
 
PLEASE CHECK ONE REGARDING YOUR RELATIONSHIP TO THE CHIROPRACTOR  (IF ANY)
 
   PATIENT                     EMPLOYER               CO-WORKER    OTHER ___________________________________ 
 
HAVE YOU CONTACTED THE CHIROPRACTOR CONCERNING YOUR COMPLAINT? 
 
       YES                              NO   If yes, briefly describe how and when the chiropractor was contacted by you. 
 

 
____________________________________________________________________________________________________________________ 
 
HAVE YOU CONTACTED AN ATTORNEY?        YES        NO  If yes, please list attorney contact information below 
 
 

 
HAS A LAWSUIT BEEN FILED?         YES       NO If yes, below please list case number and court where lawsuit has been filed. 
 
____________________________________________________________________________________________________________________ 
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DESCRIBE THE DETAILS OF YOUR COMPLAINT.   PLEASE ATTACH A COPY OF ANY RELATED DOCUMENTATION SUCH AS MEDICAL 
RECORDS, BILLS, & CORRESPONDENCE. IF ADDITIONAL SPACE IS NEEDED TO DESCRIBE YOUR COMPLAINT, PLEASE USE AN 
ADDITIONAL SHEET OF PAPER AND ATTACH IT TO THE COMPLAINT FORM. 

 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
___________________________________________________________________________________________________________________ 
 
 
 

 
 
___________________________________________________________________________________________________________________ 
 
THIS FORM MUST BE SIGNED IN THE PRESCENCE OF A NOTARY.  SECTION 575.060 RSMo OF THE LAW STATES “WHOEVER 
KNOWINGLY MAKES A FALSE STATEMENT IN WRITING WITH THE INTENT TO MISLEAD A PUBLIC SERVANT IN THE PERFORMANCE 
OF HIS OFFICIAL DUTY MAY BE GUILTY OF A CLASS B MISDEMEANOR.” 
SIGNATURE OF COMPLAINANT 
 
 
NOTARY PUBLIC EMBOSSER SEAL or 
STAMP 

STATE OF
 
 
 

COUNTY (OR CITY OF ST. LOUIS)
 
 

SUBSCRIBED AND SWORN BEFORE ME, 
THIS 
 
                      DAY OF                        20 

 
 
 

NOTARY PUBLIC SIGNATURE
 

MY COMMISSION EXPIRES
 
 
 
 
 

 
 
 
 

NOTARY PUBLIC NAME (TYPED OR 
PRINTED) 
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MISSOURI STATE BOARD OF CHIROPRACTIC EXAMINERS COMPLAINT PROCESS 
Complaints may be filed by a patient, patient’s legal guardian, another licensed professional, or any federal, state, or 
local official.  A complaint MUST BE SUBMITTED IN WRITING and SIGNED by the person filing the complaint.  
Contacting the state board office by telephone or sending a letter without sending a complaint form may result in 
delaying review of the complaint.   
 
A complaint must include the following: 
 

 Correct spelling of the chiropractor’s full name 
 

 A clear, concise description of the complaint   
 

 When applicable, witnesses to the alleged incident(s) and contact information for each witness 
 

 Consent to release patient information 
 

 The chiropractor will receive a copy of the complaint and consent forms and will be requested to provide a 
written response to the board.  Complaints are considered closed records and cannot be disclosed without the 
chiropractor’s written permission. This means your complaint, the chiropractor’s response, any documents or 
investigation cannot be given to anyone without the chiropractor’s written permission. It is recommended that 
the complainant keep a copy of their complaint form, consent form, and any documents submitted with the 
complaint. Finally, the board cannot guarantee that the complaint form, to include the complainant’s and 
witnesses name(s) will be kept confidential. 
 
 

 
Mail complaint & documentation to:  Missouri State Board of Chiropractic Examiners 
                                PO Box 672 
                                                                3605 Missouri Boulevard 
                                Jefferson City MO  65102-0672 
 
REMINDER:  Please keep these instructions and a copy of what was submitted with your complaint for your 
information.  Send the original complaint and consent forms along with any documentation to the board office. 
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WHAT HAPPENS WHEN THE BOARD RECEIVES A COMPLAINT? 
Complaints are electronically tracked by receipt date and complaint number and scheduled for review at a board 
meeting or conference call. Following the initial review, the board will request a written response from the chiropractor 
regarding the allegations, along with documentation such as patient records, bills, or x-rays.  The consent form is 
needed from the complainant because that form authorizes the chiropractor to release records, respond to allegation(s) 
of the complaint and questions from the state board.   
WHAT HAPPENS ONCE THE BOARD HAS ALL DOCUMENTATION OR INFORMATION IT NEEDS ? 
The Board reviews the complaint, licensee’s response, any documentation submitted and investigative report (if 
applicable). The timeframe for completing the complaint process depends upon the complexity of the allegation, 
response from the chiropractor, and investigation of the complaint. For example, the board may request and 
investigator interview the complainant and/or chiropractor. 
 
If the board determines there is adequate evidence of a violation of the licensure law and/or regulations the board may 
refer the case to its attorney to pursue discipline on the license. 
 
The Missouri State Board of Chiropractic Examiners can seek discipline for certain specific types of conduct that are 
set out in the licensure law or regulations. The Board must be able to prove the allegation(s) of the complaint with 
legally admissible evidence. The Board does not have the authority to order a licensee to refund fees paid by a 
complainant, or pay restitution or monetary damages to a complainant. Finally, complainants need to be aware that the 
board is not a substitute for resolving a complaint by contacting the chiropractor or obtaining legal advice from a 
complainant’s attorney.  
 
If there is insufficient evidence of a violation of the law or regulations the board may close the complaint and send the 
chiropractor a letter of concern.   
CAN A COMPLAINANT’S NAME BE KEPT CONFIDENTIAL? 
The board cannot guarantee a complainant’s name will not be disclosed to the licensee. However, should the board 
pursue a disciplinary action, the complainant’s initials are used whenever possible. 
WHAT INFORMATION IS AVAILABLE TO THE COMPLAINANT CONCERNING A COMPLAINT? 
Section 620.010.14 (7) of Missouri law addresses what is considered open and closed records. The law 
specifically states, “All...complaints, investigatory reports, and information pertaining to any person who is an 
applicant or licensee of any agency assigned to the division of professional registration or department of 
economic development are confidential and may not be disclosed to the public or any member of the public, 
except with the written consent of the person whose records are involved.  The agency which possesses the 
records or information shall disclose the records or information if the person whose records or information is 
involved has consented to the disclosure.”   This law prohibits the board from providing information to the 
complainant regarding the chiropractor’s response, documentation received, investigatory results, or board 
deliberation.  If the board pursues a disciplinary action on the license, the discipline and corresponding violation of the 
law and regulations can be disclosed. 
WHAT IS A DISCIPLINARY ACTION? 
Disciplinary action may include censure, denial of an application for licensure, probation, suspension, or revocation of 
the license. Also, the board may impose conditions relating to a probated license such as continuing education, drug 
screening, counseling, or periods of patient record review. 
HOW DOES DISCIPLINE AFFECT A CHIROPRACTOR’S ABILITY TO PRACTICE? 
If the discipline is censure or probation, the chiropractor may continue to practice.  If the Board suspends the license for 
a period of time, the chiropractor shall not practice until the period of suspension is completed.  A licensee shall not 
practice while their license is revoked. 
IS DISCIPLINARY ACTION PUBLIC INFORMATION? 
The disciplinary order or agreement is public information and a copy can be obtained by contacting the board office. 
Also, the board reports disciplinary actions to a national practitioner databank. 
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AUTHORIZATION TO USE AND DISCLOSE PROTECTED HEALTH INFORMATION 
Pursuant to the Health Insurance Portability and Accountability Act of 1996 (HIPAA) 

 
Patient: ________________________________ Social Security No: _______________________ Date of Birth: _____________ 
 
1. I authorize the use and disclosure of protected health information as described below; and, 
 
2. Authorize and request: ________________________________________________ (name of health care provider) 
 
3. TO RELEASE THE FOLLOWING INFORMATION: any and all billing records; medical records charts; medical reports; chart notes; 
clinical notes; x-rays and/or radiographic studies and reports of the same; reports of consultation; patient histories/patient 
questionnaires; reports and records of laboratory testing and other testing; any and all correspondence (in any format) and any other 
records and documents contained in my file; or, if applicable, for each admission, whether In-Patient, Out-patient, or Emergency Room, 
the entire record for each admission, to include admitting history & physical; discharge summary; reports of consultation; reports and 
records of laboratory testing and other testing; reports of consultation; x-rays and radiographic studies and reports of the same; and 
other records and documents for each admission; 
 
4.   Covering all past, present, and future periods of health care  OR   Covering the period of health care from ___________ to  
__________. 
 
5. The requested information is to be released to the Missouri State Board of Chiropractic Examiners, PO Box 672, 3605 Missouri 
Boulevard, Jefferson City MO  65102  
 
6. The requested information is to be used or disclosed for the purpose of oversight activities authorized by law, including audits; civil, 
administrative, or criminal investigations, inspections, licensure, or disciplinary proceedings or actions; or other activities necessary for 
the CIU or entities subject to government regulatory programs for which information is necessary for determining compliance with 
program standards. 
 
7. This authorization shall be in force and effect and not expire until (a) I exercise my right of revocation, as described below, (b) the 
occurrence of the following date/event __________________________________, or (c) two years from the date of execution, whichever 
occurs first. A photocopy of this authorization is as valid as an original. 
 
8. I understand that I have the right to revoke this authorization at any time. I understand that if I revoke this authorization I must do so by 
communicating in writing, with specific reference to this authorization, to the health care provider named in paragraph 2, above, and to 
the CIU. I understand that the revocation will not apply to information that has already been released in response to this authorization. 
 
9. I understand that I may refuse to sign this authorization. I further understand that the health care provider named in paragraph 2 may 
not condition treatment, payment, enrollment in a health plan, or eligibility for benefits on whether I sign this authorization. 
 
10. I understand that after information is disclosed pursuant to this authorization, it is possible that the information may be disclosed by the 
recipient and would no longer be protected by applicable medical privacy laws. 
 
11. I understand that the information in the requested health record may include information relating to Hepatitis B or C, sexually transmitted 
disease, acquired immunodeficiency syndrome (AIDS), and/or human immunodeficiency virus (HIV). It may also contain information 
about behavioral or mental health services, psychiatric and/or psychological evaluation testing and/or treatment, and treatment for 
alcohol and drug abuse. 
 
12. I understand that any information disclosed pertaining to alcohol/drug abuse is protected by Federal confidentiality rules (42 CFR Part 
2). The Federal rules prohibit the recipient of such information from making any further disclosure unless further disclosure is expressly 
permitted by my written consent or as otherwise permitted by 42 CFR Part 2. A general authorization for the release of medical or other 
information is not sufficient for this purpose. The Federal rules restrict any use of such information to criminally investigate or prosecute 
any alcohol or drug abuse patient. 
 
 
_____________________________________________________  _______________ 
Signature of Patient, Parent/Guardian or Authorized Representative  Date 
 
_____________________________________________________  ____________________________________________ 
Relationship to Patient      Signature of Witness (optional)   
 
 
Signing in the presence of a notary is optional. 
STATE OF MISSOURI    )   NOTARY SEAL/STAMP 

 ) SS. 
COUNTY OF ____________________________   ) 
 
On the _______ day of ____________________, 20____, before me personally appeared the above-named Patient, Parent/Guardian, or Authorized 
Representative, known to me to be the person described in and who executed the foregoing instrument, and acknowledged that he or she executed the same 
as his or her free act and deed. In testimony thereof, I have hereunto set my hand and affixed my official seal, in the state and county aforesaid, the day, 
month, and year above written. 
 
___________________________________________Notary Public Signature   Notary Public Printed Name _________________________________ 
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OPEN SESSION MINUTES 
Missouri State Board of Chiropractic Examiners 

May 23, 2013 – 8:00 a.m. 
Brydon, Swearengen, & England 

312 East Capitol Avenue – Jefferson City, Missouri 
 
At 8:08 a.m., the Missouri State Board of Chiropractic Examiners was called to order by Board 
President Dr. Gary Carver at the Brydon, Swearengen, and England law office meeting room 
located at 312 East Capitol Avenue in Jefferson City, Missouri.  
 
Board Members Present 
Dr. Gary Carver, President 
Dr. Margaret Freihaut, Secretary 
Dr. Brian McIntyre 
Dr. Jack Rushin 
 
Staff Present 
Loree Kessler, Executive Director 
Jeanette Wilde, Processing Technician Supervisor 
Greg Mitchell, Counsel 
Darla Northway, staff person 
 
Visitors 
Kathleen Wilcoxson, MSCA Executive Director 
 
Dr. Carver stated he would be voting in open and closed sessions. 
 
Dr. Carver welcomed new board member Dr. Brian McIntyre. 
 
A motion was made by Dr. Freihaut and seconded by Dr. McIntyre to approve the agenda 
adding a discussion regarding the FCLB and NBCE annual meeting attended by Dr. Rushin. 
Board members voting aye:  Dr. Carver, Dr. Freihaut, Dr. McIntyre, and Dr. Rushin. Motion 
carried unanimously. 
 
A motion was made by Dr. Freihaut and seconded by Dr. Rushin to approve the April 10, 2013 
conference call minutes. 
 
Financial Report 
The board reviewed the information regarding expenditures and revenue. The executive 
director explained that during the recent legislative session, the conference committee 
reviewing the Department of Insurance budget reduced the appropriation for in and out of state 
travel to the amount expended in fiscal year 2012. It was noted that the state board did not 
incur out of state travel costs in 2012 as board member schedules prevented a person to 
represent the state at the annual meeting in May as well as the district Federation meeting in 
October. 
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This matter is slated for discussion by the division at an upcoming executive directors’ 
meeting.  
 
Acupuncture Examination 
The state board reviewed information from Dr. Miller and Dr. Amaro concerning the continuing 
education offered for acupuncture certification and noted that it was not Dr. Amaro’s intention 
to seek an amendment to the regulations regarding acceptable examinations for MTAA 
certification. 
 
Ethics & Boundary Examination 
The state board reviewed the information provided by the NBCE and Dr. Carver indicating this 
examination was an option the state board could use in lieu of discipline or include in a 
disciplinary agreement with a licensee. 
 
Revised Complaint Form 
With modifications by counsel, the board directed staff to implement the revised complaint form 
and corresponding instructions. 
 
Seminar Monitoring Information 
The executive director was asked to send a letter to the seminar sponsor regarding an April 
13, 2013 seminar in Columbia, Missouri. 
 
Meeting Schedule 
The following conference calls and face to face meetings were tentatively scheduled by the 
board; 
June 19 12:15 p.m. conference call meeting 
July 17  12:15 p.m. conference call meeting 
September 19 Face to face meeting in Jefferson City 
November 21 Face to face meeting in Jefferson City 
  
The board requested two members attend the Missouri State Chiropractors Association annual 
meeting August 22-24 at Tan-Tar-Resort in Osage Beach. The executive director explained 
that given recent reductions to in-state travel, the board may be able to send only one 
member. 
 
Dr. Freihaut is scheduled to attend the Part IV examination development session June 6-9, 
2013 in Greeley, Colorado. There is not expense incurred by the state board related to the out 
of state travel. 
 
At 9:21 a.m., the state board took a recess and reconvened at 9:29 a.m. 
 
FCLB/NBCE Annual Meeting 
Dr. Rushin provided a hand out of materials from the national meetings, as well as a summary 
of sessions. Dr. Rushin highlighted efforts of other states to provide licensure orientation 
meetings/updates for chiropractors. Dr. Rushin underscored the importance of Missouri’s 
continued participation at the annual meetings indicating multiple board members need to 
attend to cover the various breakout sessions. 
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Dr. Rushin also discussed the Federation’s Providers of Approved Continuing Education 
(PACE) accreditation. The executive director was instructed by the board to provide an 
overview of PACE and submit a list of questions for Dr. Rushin to address with the Federation. 
 
At 9:57 a.m., a motion was made by Dr. Freihaut and seconded by Dr. Rushin to convene in 
closed session pursuant to section 610.021 subsections (14), 324.001.8 and 324.001.9 RSMo 
for the purpose of discussing investigative reports and/or complaints and/or audits and/or other 
information pertaining to the licensee or applicant section 610.021 subsection (1) RSMo for the 
purpose of discussing general legal action,  causes of action or litigation and any confidential 
or privileged communication between this agency and its attorney, and for the purpose of 
reviewing and approving closed meeting minutes of one or more previous meetings under the 
subsection 610.021 RSMo which authorizes this agency to go into closed session during those 
meetings.  Board members voting aye:  Dr. Carver, Dr. Freihaut, Dr. McIntyre, and Dr. Rushin. 
Motion carried unanimously. 
 
At 1:21 p.m., a motion was made by Dr. McIntyre and seconded by Dr. Freihaut to convene in 
open session and adjourn the meeting.  Board members voting aye:  Dr. Carver, Dr. Freihaut, 
Dr. McIntyre, and Dr. Rushin. Motion carried unanimously. 
 

 
Executive Director    Approved by State Board on June 19, 2013 
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